12/17/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S9MO23ND Vehicle Information
Actions
Reference CS3/ASM19018533/Hpb3s2 &#* Incident Vehicle  SGY4455E
Next Step Wait for: Approve Registration #
invoice
Loss Date October 14, 2019
|:I Make TPVD ALFA ROMEO
Report Date Oct 17,2019 1:37:00 PM
Model ALFA ROMEO
Request Date December 16, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TRANS-CAB SERVICES PTE LTD
Type of Loss Third Party Vehicle Damage No.2 ANG MO KIO STREET 63, 569111,
Singapore
Services Pending verification - Direct
Settlement
Claim Handler
LI Ruihong
ruihong.li@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
Surveyor/ LKK AUTO
N . . December
I LKKInvoice1[1].pdf Invoice Assessor CONSULTANTS
17,2019
expense PTE LTD (TP)
LKK AUTO
N . . . December
I LKKPreRepairinspection[1].pdf Forms / Claim Documents Others CONSULTANTS 17 2019
PTE LTD (TP) ’
LKK AUTO
. . December
B LKKPhoto(2).pdf Evidence Photos CONSULTANTS 17 2019
PTE LTD (TP) ’
LKK AUTO b b
ecember
B LKKPhoto(1).pdf Evidence Photos CONSULTANTS 17 2019
PTE LTD (TP) ’

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=142936&tab. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1186029?token=56eaac75-7065-4f2b-9755-a78a668edd71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1303459?token=e75a4b06-cdf8-4dfa-ad4e-0d63b66ecd2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1303457?token=0766d02c-cfa8-4152-8468-22322296dc4d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1303456?token=f1f2e4fc-7215-4ba3-a238-c539ca6bb5bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1303455?token=972ab950-2eda-4ab0-b0a4-4d5d0104aeee&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/17/2019

NAME

I SGY 4455E vs SHD 9354D - TP VIDEO
2_REAR.mp4

I SGY 4455E vs SHD 9354D - TP VIDEO
2_FRONT.mp4

I SGY 4455E vs SHD 9354D - TP VIDEO
1_FRONT.mp4

I SGY 4455E vs SHD 9354D - TP VIDEO
1_REAR.mp4

I TP-1A 4455.pdf

I Service appointment in Vendor Portal claim
S9MO23ND for vehicle SGY4455E.html

i SURVEYOR APPOINTED.msg

I LIST OF SURVYOR SENT.msg

& EMAIL TP PRL.msg

& EMAIL TP PRI.pdf

I GIA SGY4455E TP.PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=142936&tab. ..

Claim Portal

Evidence

Evidence

Evidence

Evidence

Reports & Statement

{{getDocumentType_As(item.documentType)}}

Letters and Correspondence

Letters and Correspondence

Letters and Correspondence

Letters and Correspondence

Reports & Statement

SUB-TYPE

Videos

Videos

Videos

Videos

Others

Surveyor /
Assessor

Workshop

Workshop

Workshop

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM Shekhar

VISHNU
BATHAM Shekhar

VISHNU
BATHAM Shekhar

VISHNU
BATHAM Shekhar

VISHNU
BATHAM Shekhar

VISHNU
BATHAM Shekhar

DATE
UPLOADED

October 31,
2019

October 31,
2019

October 31,
2019

October 31,
2019

October 24,
2019

October 18,
2019

October 18,
2019

October 17,
2019

October 17,
2019

October 17,
2019

October 17,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217305?token=dd75c78a-a92e-481e-b8ae-26c3de84d1c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217304?token=9125cfb6-c855-4d40-8181-cf3b06d6b582&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217301?token=087288c5-3dfb-4e3b-9c7b-94766ef611f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217303?token=cbc6782b-98ad-4c7a-9b37-bf440d041485&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1207215?token=885ef7c2-96ca-41be-976b-2d72afd85261&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196581?token=da78ce09-429c-4411-b703-caf213943663&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196578?token=b0d6732a-f484-4101-969d-1f1a5f7b8802&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1193924?token=560a6206-47f3-440e-b2bc-de981fa2440f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1193923?token=66093b7c-bfbb-4e21-91bd-65200af1d181&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1193921?token=8e617d9d-981a-4fd5-8954-2d0d0a8f96ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1193919?token=95224ac3-1cfd-44bf-8c52-8cdc8912a063&portalRoute=/claim-portal/html/ServiceRequestDocumentError

