4/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

S9M023DR

CC4/ASM19018532/Dps3q2 #*

10 October 2019

11 Oct 2019 12:00:00 AM

18 October 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Actions

Next Step

WS : SG 98 Motor Pte Ltd

Wait for: Approve invoice

[ ]

Vehicle Information

Incident Vehicle FBC8525K
Registration #

Make TPVD UNKNOWN

Model BIKE

Service Address

Primary Contact/Insured

TAN SOR LAY

53 JERVOIS ROAD, #02-05, 249046, Singapore

96731394
XIUHUIC@HOTMAIL.COM

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
S / A LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1 (2)-AC2003218.pdf Invoice urveyorf Assessor 20 April 2020

expense

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=143015&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513518?token=f9124cda-5676-4321-ad58-49886b25cd02&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/20/2020

NAME

I LKKInspection (1).pdf

B LKKAdjustment1a (1).pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

I Towing Receipt.pdf

& TP-MANDATE IA DD 310320.pdf

I LKK Resurvey Photos 1.pdf

I LKK Resurvey Photos 2.pdf

[ FBC 8525K- PIR.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

I LKK Survey Photos.pdf

I TP-1A 8525.pdf

[l SDB9833X INSD GIA.PDF

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Assessment

Others

Others

Others

Estimate / Quotation

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=143015&tab=invoices

DATE
UPLOADED

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

31 March
2020

31 March
2020

31 March
2020

31 March
2020

31 March
2020

31 March
2020

31 March
2020

1 November
2019

18 October
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513517?token=99bc91c8-423a-4a98-81bc-eff123344fd8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513515?token=5c585520-0190-4f7b-a2a6-9698d5f99d0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513514?token=c416b6e6-2f4b-42bf-8e4f-5d9f749dcb63&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513513?token=9c660129-f790-43bd-8c75-d8d90979d7bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513512?token=9d2432cf-e2ec-445a-8569-8d9530181949&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481455?token=1c8e0b45-8188-41c2-b615-262a2467f115&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481454?token=7e6a7e29-a11a-43c8-a428-b01ec05995b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481452?token=43d1eb52-b9f0-4b1d-b10c-8e00bdf67e5f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481453?token=6fdf9840-e0e4-4fcd-a683-8168fb1d6b1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481449?token=17e51054-948d-4024-aa6c-cdbfd3b445a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481450?token=6006ca54-72c7-4801-aae2-e986d871c1f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481451?token=0c671193-e209-491d-bda1-1613d7266c49&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1220172?token=5f0df1cd-c7f5-4e6f-9ae6-62d00e4656a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1195547?token=81ebbb32-f2b5-40e7-9b15-b721bb3d14fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/20/2020

NAME TYPE

N Letters and
B EMAIL FROM WORKSHOP FOR TP.pdf
Correspondence

N Letters and
I EMAIL FROM WOSKHOP FOR TP REG.msg
Correspondence

N Letters and
I REPLY FROM WORKSHOP.msg
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Others

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=143015&tab=invoices

DATE
UPLOADED

18 October
2019

18 October
2019

18 October
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1195545?token=0d46036b-bd07-4cb7-bd6e-30c6dc626d53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1195546?token=895b114f-e5aa-4e98-b693-d728d136c553&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196697?token=69b1126a-9f38-4f87-9d8c-daec37c42ef5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

