1/29/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO023JI . Vehicle Information
Actions
Reference CC4/ASM19018524/R1pa3s2 Incident Vehicle ~ SLR38475
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date October 12, 2019 |:I Make TPVD
Report Date Oct 14, 2019 12:00:00 AM Model TOYOTA
Service Address
Request Date October 21, 2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111,
Type of Loss Third Party Vehicle Damage Singapore
Services Pending verification - Direct
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
. X ) Surveyor/ Assessor LKK AUTO CONSULTANTS January 29,
B LKKInvoice1[1].pdf Invoice
expense PTE LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS January 29,
I LOD AND WORKSHOP INVOICE.pdf Others
Documents PTE LTD (TP) 2020
N . Forms / Claim LKK AUTO CONSULTANTS January 29,
I LKKAdjustment1a[3].pdf Others
Documents PTE LTD (TP) 2020
B LKKI tion[1].pdf Forms / Claim oth LKK AUTO CONSULTANTS January 29,
nspection . ers
P P Documents PTE LTD (TP) 2020
N Forms / Claim LKK AUTO CONSULTANTS January 29,
I PAYMENT BREAKDOWN - LKK.pdf Others
Documents PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=143180&tab...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1184595?token=e681314f-2877-45fc-bdd6-c8ce9e258fd9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1370822?token=9b2c9021-5810-483e-9114-0fd3efdd8ecd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1370818?token=556483f6-4264-42e4-ad6b-eb2aa4f7ecd5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1370817?token=02e15a29-b00c-4b52-88e1-9c5c2e3e2c3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1370816?token=956952b0-5023-4ba4-a274-d958ed85b245&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1370815?token=6dab6349-6ecd-4033-ae5f-485810761ae2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/29/2020 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. Forms / Claim Satisfaction / Discharge LKK AUTO CONSULTANTS January 29,
I DISCHARGE VOUCHER pdf
Documents Voucher PTE LTD (TP) 2020
. Forms / Claim 5 LKK AUTO CONSULTANTS January 29,
I AUTHORISATION TO ACT.pdf POA / Authority Letter
Documents PTE LTD (TP) 2020
N Letters and . LKK AUTO CONSULTANTS January 29,
B LETTER TO Ol.pdf Policy Holders / Insured
Correspondence PTE LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS December 24,
& MEDICAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS December 20,
B RENTAL AGREEMENT.pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS December 20,
B RENTAL INVOICE.pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS December 20,
I LTA SEARCH FEE.pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS November 27,
I TP-MANDATE IA dd 271119.pdf Assessment
Documents PTE LTD (TP) 2019
. . LKK AUTO CONSULTANTS November 27,
I PARF_COE_Rebate_Enquiry.pdf Reports & Statement Others
PTE LTD (TP) 2019
LKK AUTO CONSULTANTS November 27,
B LKK Survey Photos.pdf Reports & Statement Others
PTE LTD (TP) 2019
. LKK AUTO CONSULTANTS November 27,
I LKK Resurvey Photos.pdf Reports & Statement Others
PTE LTD (TP) 2019
. . . LKK AUTO CONSULTANTS November 27,
I TP ESTIMATE + SUPP_MARKED(FINAL).pdf Reports & Statement Estimate / Quotation
PTE LTD (TP) 2019
. LKK AUTO CONSULTANTS October 23,
I TP-1A 3847 pdf Reports & Statement Others
PTE LTD (TP) 2019
N Letters and . October 21,
I EMAIL WITH TP ESTIMATE.msg Workshop KUMAR Shailendra
Correspondence 2019
N Letters and X October 21,
I REPLY FROM TP.msg Workshop KUMAR Shailendra
Correspondence 2019
I PRI EMAIL FROM WORKSHOP WITH TP GIA Letters and . October 21,
Workshop KUMAR Shailendra
SLR3847S.msg Correspondence 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1370813?token=b9df5817-e585-4a63-8651-4b2b11ec5efe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1370812?token=10a064c8-a228-4736-be9f-d2238ee56993&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1370811?token=55733feb-a3cc-4b2c-bdec-3766d22dc1ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314816?token=2660998f-b68b-4fd0-8764-229d49d65520&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1309121?token=4dbdc561-3b55-4a3a-a64c-ede27d52e24f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1309122?token=cf36d0d4-d869-4022-af85-af1848aa6614&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1309123?token=0db16197-5fdf-4268-b602-604e37378e67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267819?token=1d9e94d8-467e-446e-a34a-7ebfe007f7a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267804?token=f97fff61-51b7-4bd5-80b6-a4dd2da547d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267805?token=fb5ff17b-ef5a-44b0-a2f7-476999f2633d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267806?token=7799025c-fd4b-45a7-b187-887fc39f7bb7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267803?token=45fc7b64-f75c-4e35-8597-088a5daba73d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1204306?token=ccb92391-8818-49a0-9dbf-0add91849472&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1198705?token=027424d3-cc88-4a52-817a-f992fa2a3528&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1198631?token=5dc42815-cba4-48ac-a30c-f97d6b8a5941&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1198449?token=3bfba15a-f899-462a-a0ee-089d18848ad4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

