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HREMARK :

NO.

VITAL AUTOWORKS PTE LTD

#05-101 ENTERPRISE HUB, 45 TOH GUAN RID EAST
SINGAPORE 608586

k2 TEL: 67626969 FAX: 65692069

-
’ EMATL: jewcauto @ singnel com.sg

QUOTATION
JOHN HOLLAND ELECTRICAL SERVICE PTE LTD

ESTIMATION FOR VEHICLE NUMBER: SLR38475

ITEM CODE / REF

DESCRIPTION
RIVETCLIP fus «~
REVERSE SENSOR 5 /LJ
TAIL GATE L{ ra
REAR BUMPER AL- -
REAR LOWER BUMPER #e= <~
REAR BUMPER SPONGE Lot
SPARE TYRE PANEL beste =
REAR FENDER INNER TRN\? avl
END PANEL TOP GARNISH 7 X
enpPANEL bt

SPRAY PAINT.

PANEL BEATING

REAR RETAINER "'Fr’ [
BOOTLOCK  Y5vh

SPARE TYRE BROAD CENTRE ¥ £t

SPARE TYRE BOARDLH X 5+

REAR FLOOR MAT SUPPORT Al, e

Authoriked Signature

Sl s y

DATE 14/10/2019
CARPLATE SO, SLR334TS
UPRICE AMOUNT

QTY UNIT 1S5) 5%)

15.00 430 67.50%
2,00 36500 \nﬁlﬂ}eﬁ
100 1530.00 1530.00
1.0 179000 179000 <
100 369,00 368000
100 136,00 ¢ 136,00
1.00 9RT.00 98700 -
.00 835,00 ~{ 858.00
L0 375.00 375007
100 254,00 #34.007

-

ed

3

L0 2500.00 w
100 280000 W

{

100 oson 108.00
1.00 88,00 X SRE.DO
100 455,00 XX 83500
100 156,00 > 18600
1.00 484.00 434,00

Hy ﬁtmnm’é&’

P/f

fb [ﬂl @ I’G'fﬁ

d-!— | - |LI“-|I'::-1..1,J"

SUB TOTAL 1521750
GST TV 1,065.23
TOTAL S8 16,282.73

(?95“7 5‘4"" L ey Iy
od

’fﬂf{'s il %

Received By




VITAL AUTOWORKS PTE LTD
#05-101 ENTERPRISE HUB, 48 TOH GLAN RD EAST
SINGAPORE 608586

TEL: 6TR26W69 FAN: 63692065

EM AL joweauii@smgnercom.sg

QUOTATION

JOHN HOLLAND ELECTRICAL SERVICE PTE LTD

REMARK : ESTIMATION FOR VEHICLE NUMBER: SLR38478
®O, ITEM CODE /| REF DESCRIFIION
f-
i WINDSCREEN MoULDNG M
3 REAR SIDE MOULDING s =

Yathensed Swranare

DATE
CARPLATE NO.

L/PRICE

OTY LNIT (55}
1.04 105.00
.00 T8.00

SUH TOTAL

TOTAL 55

(e

[ A \nl:“u

(EH R L]
SLRMB4TS

AMOUNT
(55}

L0500

Hecerved By




|

VITAL AUTOWORKS PTE LTD
#5101 ENTERPRISE HLIH, 48 TOH GUAN RD EAST
SINGAPORE 603586

TEL: 67626969 FAX: 65692969

EMAIL: jewcautodisingnet.com. sg

QUOTATION

JOHN HOLLAND ELECTRICAL SERVICE PTE LTD

REMARK :

NO,

[

ITEM CODE ' REF

ESTIMATION FOR VEHICLE NUMBER: SLE38475

DESCRIFTION

RIVET CLIP

REVERSE SENSOR
TAILGATE

REAR BUMPER

REAR LOWER BUMPER
SPARE TYRE PANEL

END PANEL TOP GARNISH
EMD PANEL

SPRAY PAINT

PANEL BEATING

REAR RETAINER

KEAR FLOGR MAT SUPPORT
WINDSCREEN MOULDING

REAR SIDE MOULDING

Authorised Simature

DATE ESTTEL]
CARPLATE N0 SLEIZTS
UPRICE AMOUNT
QTY UNIT 15%) 1551
15,00 450 ) ‘S‘EJ 67,50 - 50sbL
200 110,00 20,00 5 (A
.00 11530,00 o 1s3n.nu—f
J 1 79000 il T |
" | " s
1.0 16.11) . | w00
ROR 257
1,041 987,00 3 ”ﬂ!: SRT.O0
e
1.0 47500 | 37500 \f"”s_"'_*
Lo 5400 \ as1.00
100 100000 i 10000 —L
i
100 noose % "NB Ho0go ~ S
1.00 105,04 - 1nu.uﬂ"I~ 2%
.40 45400 . o aRa00 |
4ol | 2%
1.0} 105,00 | 103.00 J (28.7¢
2.00 7800 156,00 ﬁ :
7 ;’r | g, ird
SN2
l'} 1] (igh
~ | U
/ A
| DJ wdj.- )
SUR TOTAL / 9,145 50
TOTAL 5% 9,145.50

Received By



Toh Guan Family Clinic
Blk 267A Toh Guan Rd #01-02 Singapore 801267

Tal: B5665966
Medical Certificate
Date : 14 Oet 2019
MC No. : 000013513
This is to certify that :

Name : PNG CHIN RONG, BENJAMIN (FANG JINRONG)
NRIC 892309301

is Unfit for work for 2 days
from 14/10/2019 to 15/10/2019 inclusive.

7

DR PAUL LAW HANGCHI

*This certificate is not valid for absence from court ar other fudicial proceedings unless specifically stated.




Toh Guan Family Clinie
Blk 2674 Toh Guan Rd #01-02 Singapare 601267

Tel: 65666906
INVOICE
PNG CHIN RONG, BENJAMIN (FANG JINRONG) Invoice Mo S 191414
320 CLEMENTI AVENUE 4 Our Reference ;31960
#035-15 Date 14 Oct 2019
S(120320)
Patient : PNG CHIN RONG, BEMIAMIN (FANG JINRONG)
(S92309500)

DESCRIPTION OTY FEE (S%)
ANAREX TABLETS 10,04 tabs 2.00
ARCOXIA 120MG TABLETS 5.00 tabs 15.00
PROCHLORPERAZIME TABLETS 10,00 tabs 2 00
COMSULTATION 2B.50
DISCOUNT 100 450

—_—

Total Amount Pavable 43.00

Receipt No. 273890 - CASH Payment Received 43.00
—e= e T

Outstanding Balance 0.00

—_—

Far Toh Guan Family-=1inic

E&O0OE

Page | of 1
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10/21/2019

https:rhrp.smanclalms.axa.mm.sgfcdaim-purtal.fhl:mln'index-vendor-sanrice-requasts.htrnl#.fsarvim—reques

Service Request Details

Claim
59M023J1

Reference
None &

Loss Date
October 12, 2019

Report Date
Oct 14, 2019 12:00:00 AM

Request Date
October 21, 2019

Due Date
October 29, 2019

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Claim Portal

Lk AUTO CONSULTANTS PTE LTD (TP =

P Shidym

T V. opem
V- ik

=)

Vehicle Information

Incident Vehicle Registration #
SLR38475

henu

ts/?serviceRequestiNumber=1423180

ir2



10/21/2019 Claim Portal
LKK AUTO CONSULTANTS PTE LTD (TP} = Ment

Maodel
TOYOTA

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

LOH Cynthia
A568804843
cynthialoh@axa.com.sg

Additional Instructions

Messages Invaices History Documents Assessment Metrics Motes

hl‘tps:.f.l'vp.smartdaims.axa.mm.sgn’dairn-pl:!rtalfhtmlfindax#endor-servicavrequests.html#Jsarﬂn&-requests!?sam::equuaswurnbm——143131}




Summer Lee (LKK Auto)

From: Shirlyn <shirlyn@jcwe.comsg>

Sent: Monday, 21 October, 2019 11:23 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Cc: eugene@jcwec.com.sg

Subject: [EXTERNAL] FW: SLR38475_Claims_Third_Party SHD244Y
Attachments: SLR38475_Reciept_for_Insurance_Purchase.pdf; SLR3B47S_SAS.pdf
Categories: Shailendra

Hi all,

Please refer to the attached for the third party claim.

Thank you

Best Regards,

Shirlyn Ng
JICWCHERNBR AR
ICWC Automobile Pte. Ltd.
Showroom: Wirkshog:
1 Toh Guan Epad East 48 Toh Guan Rgad East
H01-24/22 Toh Guan Centra H015-101 Enterprice Hub
Singapore GOBE09 Singapore GOESBS

{P): +65 9863 9395 | (F): +65 6563 29869
Mail: shiflyn@jcwe.com.sg | Web: www. JewC.coMm.sg

Please consider the environment before printing this Email.
rhis messase contains confidential information and is intended only for the individual or the group named attachments or contents of this mail are for
hout prejudice, express liability or claims from ar towards JOWC AUTOMOBILE FTE LTD and its

ar circulated to any addresses; this mail is not Intended for, If you are not the named addressee

information and co-ordination purposes only AL any hime, «
Group. infermatien disclosed and enclosed may nol be reve
vou should not disseminate, distribute or copy this e-ma | The sender therafore does not accept lability far any €rrors, omMIssions or virus transmitted in the

cantents of this message, which arise as.a resull of c-mail transmission

JOWC AUTOMOBILE PTE LTD, No. 21 Toh Guan Road East Toh Guan Centre #01-21/22, Singapore GORG0Y, wwrw JEwE COM 5B

From: ANG Yvonne <yvonne.ang@axa.com.sg>

Sent: Tuesday, 15 October 2019 5:05 AM

To: Shirlyn <shirlyn@jcwc.com.sg>

Cc: eugene@jcwce.com.sg; ONG Zhong Da Sam uel <samuel.ongzd@axa.com.sg>
Subject: RE: [EXTERNAL] SLR38475_Claims_Third_Party SHD244Y

Hi Shirlyn

Please sent in your third party claim request to motor.survey@axa.com.sg to arrange for survey. Thanks

Regards

Yvonne Ang | Assistant Manager, Motor Claims_Departrnent
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | wwiw.axa.com.sg
1




‘Email: yvonne.ang@axa.com.sg
Customer Care No. 1800 8804388

GLOBAL INSLRAMNCE

BHAND FOR 10
cousecUTvE YEARS

Please consider the environment before printing this message
This message is confidential, Any unauthorized disclosure, use or dissemination, gither whaole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: Shirlyn <shirlyn@jcwc.com.sg=
sent: Monday, October 14, 2019 6:03 PM
To: ONG Zhong Da Samuel <samuel.ongzd @axa.com.sg>; ANG Yvonne <yvonne.ang@axa.com.sg>

Cc: eugene @ jCwWe.Com. 5
Subject: [EXTERNAL] SLR3847S_Claims_Third_Party

Hi all,
Please refer to the following third party claim for SLR38475.
Thank you

Regards
Shirlyn

-----Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Hsiao TnnE (LKKAuto) a

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 22 October 2019 12:06 PM

To: shirlyn@jcwec.com.sg; eugene@jowc.comsg

Cc: assignments; Admin A

Subject: RE: [EXTERNAL] FW: SLR3847S_Claims_Third_Party SHD244Y //LKK REF:
CC4/ASM19018524/pb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Kindly arrange for survey.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Monday, 21 October 2015 3:07 PM

To: shirlyn@jcwe.com.sg; eugene@jcwc.com.sg

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; assignments <assignments@|kkauto.com>
Subject: FW: [EXTERNAL] FW: SLR38475_Claims_Third_Party SHD244Y

Dear Sir / Madam,



We have received assignment from AXA for this case.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

Please arrange appointment for survey.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 5366-0055 | emall: shupeif@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: Shirlyn <shirlyn@jcwc.com.sg>

Sent: Monday, 21 October 2019 11:23 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey(@axa.com.sg>
Cc: eugene{@jcwc.com.sg

Subject: [EXTERNAL] FW: SLR38475_Claims_Third_Party SHD244Y

Hi all,
Please refer to the attached for the third party claim.

Thank you

Best Regards,

Shirlyn Ng
JIewe BERAFRAF
JCWC Automobile Pte. Ltd.
Showroom! Waorkshop
21 Toh Guan Road East 4% Toh Guan Road East
#01-21/22 Toh Guan Centre #05-101 Enterprise Hub
Singapore GOREOD Singapore GOEGEG

{P); +65 9863 9395 | (F): +65 6569 2969

Mail: shirlyn@jcwe.com.sg | Web: www.jCwWE. com.sg

Please consider the environment before printing this Email,

fort ndmidual ar the grodg named. Attachment r Tents of this mail

piudice, express Hability or claims from ar toward s JOWC AUTOMOBILE PTE LTD and its

& message cantains confidential information

.o may nol be revealad or circulated to any addresses; this mail is not intended for, I you are

e which aris I of e-matl transm

JCWE AUTOMOBILE PTE LTD, Na. 21 Toh Guan Road East Toh Guan Centre #01-21/22 , Singapore BOBE0S, www.|Cwe.com.sg

From: ANG Yvonne <yvonne. ang@axa. com.sg>
Sent: Tuesday, 15 October 2019 9:05 AM
To: Shirlyn <shirlyn@jcwc.com.sg>

not the named addressae

Bermiak] = nder therefore gcoes not accept liaklity Tor any 8rrars; OmissEons o IFLES arsmilled i the



Cc: eugene@jowe.com.sg; ONG Zhong Da Samuel <samuel.ongzd@axa.com.sg>
Subject: RE: [EXTERNAL] SLR38475_Claims_Third_Party SHD244Y

Hi Shirlyn

Please sent in your third party claim reguest to motor.survey@axa.com.sg 1o arrange for survey. Thanks

Regards

¥vonne Ang | Assistant Manager, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.;g

Email: yvonne.ang@axa.com.sg
Customer Care No. 1800 BB04888

JEL 1 GLOBAL INSURANCE
HBRAND FOR L0
50 Years CONSECUTIVE YEARS

in Singapore

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use ar dissemination, either whole or partial, 15

archibited. If vou are not the intended reciplent of the message, please notify the sender immediately
F = ¥

From: Shirlyn <shirlyn@jcwe.com.sg>

sent: Monday, October 14, 2019 6:03 PM

To: ONG Zhong Da Samuel <samuel.ongzd@axa.com.sg>; ANG Yvonne <yvonne.ang@axa.com.sg>
Cc; eugene(@jcwe.com.s8

Subject: [EXTERNAL] SLR38475 Claims_Third_Party

Hi all,
Please refer to the following third party claim for SLR38475.
Thank you

Regards
Shirlyn

————— Disclaimer--—-

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



11/27/2019 Claim Portal

. <TP- Mandate IA> - S9M023)I [ACCIDENT INVOLVING
SHD 244Y(Ol) & SLR 38475(TP) ON 12/10/2019

Type
@ Question

Message

Liability: 100%. Insured driver rear-ended third party. Inform Ol about third party claim. Agreed to settle at
best. We seek your mandate at $9,267.32(if claim LOU) -$10,053.82(if claim LOR). TP-Mandate |A had been
uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 27-Nov-19

:

hitps:/ivp smartclaims.axa.com.sg/claim-portalhtmbi/index-vendor-service-requests ntmi#/se rvice-requests/view-message ?serviceRequestNumbe... 117
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g | Consultanis
= T Pt Lid Company Reglstration No. 10960T136R
S1UREAVE 1. 802225 PAYA UBLINDUSTRIAL PAKK, SINGAPORE 408933 TEL : (0651 625638061 FAX : (657 h2564815

Immediate Advice

To : AXA Insurance Pte Ltd Date: 27/11/2019

Survey Details:

Date of loss 12-0ct-19
Date of appointment 21-0ct-19
Date of survey 22-Oct-19
Location of survey VITAL AUTOWORKS PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SLR 38475
Make and Model TOYOTA HARRIER 2.0
Date of registration 14/8/2017
Excess

Market Value 5105,000
Parf Rebate 565,386
Mett Loss 539,614

Repair details:
initial Estimate |s 15,217.50
Proposed/Revised repair cost:

Parts 5 5,143.38
Check items (estimate) MIL
Labour 5 2,100.00
Supplementary 5 195.75
Total S 7,439.13
Lump Sum|if applicable) s -
Mmher of days for repair 10




Auto
- & Consultants
A Pte Lid

SEUBEAVE 1, 0225 PAYA LRI INDUSTRIAL PARK, SISNGAPORE J08%33 TEI

Remarks:

Company Registration No, 199607 198R

0ID rear-ended third party.

10 repair days + 25unday + 1PH = 13days

Mandate:

Liability(TP) 100%

Proposed repair cost (w/G5T) 7,959.87 7,859.87
Loss of use (13days x 5100.00) 1,300.00 MIL
Loss of rental {13days x

5150.00)(w/GST) NIL 2,086.50
Loss of income NIL MIL
LTA search fees 7.45 7.45
Others NIL NIL
Proposed Total 9,267.32 10,053.82

e alindi0] FAX @ (065 62564315



Hsiao Tung (LKKAuto)

From; Mei Kwan (LKKAuto)

Sent: Wednesday, 27 November 2019 4:47 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: Mew message for service request 143180, vehicle number SLR38475
11/27/19 3:26 PM *** Approve - LOH Cynthia

-—---Original Message-----

From: cynthia.loh@axa.com.sg <cynthia.loh@axa.com.sg>

Sent: Wednesday, 27 November, 2019 3:27 PM

To: admin-d@lkkauto.com

Subject: New message for service request 143180, vehicle number 5LR38475

AXA Insurance has sent you a message for claim number 383M023J1.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Ton {LKKAHtD} ——— e

From: Shirlyn <shirlyn@jcwc.com.sg>

Sent: Friday, 20 December 2019 10:38 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; eugene@jcwc.com.sg

Subject: RE: [EXTERNAL] FW: SLR3847S_Claims_Third_Party SHD244Y //LKK REF:
CC4/ASM19018524/R1pb3

Attachments: MC.pdf

Hi all,

Please refer to the medical certification invoice.

Thank you

Best Regards,

Shirlyn Ng
JICWCIRERABRATF
JCWC Automobile Pte. Ltd.
Showroorm Workshop:
#1 Toh Guan Road East 43 Toh Guan Road East
#01-21,/22 Tah Guan Centre B()5-101 Enterprise Hub
Singapare BOBE0S Singapnre GOB5EE

(P): +65 9863 9385 | (F): +65 6569 2969

Mail: shirlyn@jcwe com.sg | Web: www. jcwc com.sg

e consider the environment befare printing this Email
ntaing confidential intormat d i intended anly far the individual or the group named, Attachments or contents of this mail are for

formation and ca-ordinatior I e anbe. AL amy Hime, without prejudice. express liatility of elalms from or towards JONCAUTOMOBILE PTE LTD and it
nfarmation disciosed and enclased may nol be revealed or circolsted Lo any addressee; Lhis'mail 15 not intended four
caminate, distr e ar cany tr E-IT The sender therefore does nol accepl Nabllity Tor ar Brror ImLsions o wirus transmetled 0 th

artente af HHis Mrecenpe: Wi ke o el mf e

JEWE AUTOMOBILE PTE LTD, Mo. 1 Toh Guan Road East Toh Guan Centre #01-21/22 , Singapore 608609, wwi. [cwWC.cOM.5H

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Sent: Friday, 20 December 2019 7:47 AM

To: Shirlyn <shirlyn@jcwc.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; eugene@jcwc.com.sg

Subject: RE: [EXTERNAL] FW: SLR38475_Claims_Third_Party SHD244Y //LKK REF; CC4/ASM19018524/R1pb3
Without Prejudice

Hi Shirlyn,

We refer to the above matter and our tele-conversation yesterday.

We are prepared to revise our offer as follows: -

1. Cost of Repair (w/G5T) 5 7,439.13
2. Loss of Rental (12days x $140.00)(w/GST) $1,797.60
3. LTA/GIA Search Fee S 745

1

f you are not the named addressee



122472019 Claim Portal

© Question

Message

Hi, third party had submitted medical fee of $43.00. We re-seek your mandate to revise our offer at

$5 576.08(all-in). 1)Cost of Repair:$7.439.13 + 2 )Loss of Rental(w/GST)(13days x $150.00): $2,0856.50 + 3).
LTA/GIA Search Fee: $7.45 + 4) Medical Fee:$ 43.00 = TOTAL: $9,576.08. For your approval/ instruction

please. Hsiao Tong - 24 Dec 2019

hitps:/'vp.smartclaims.a wa com.sg/claim-portal/htmlfindex-vendar-se wice-requests.hTmI#-'ser-.-m-requestsmiew-msssagaﬂ‘?sawic& RequesiNumbe... 1/1




162020 Claim Portal

Re:RE: Re:<TP - Mandate I1A> - S9M023J1 [ACCIDENT
“ INVOLVING SHD 244Y(Ol) & SLR 3847S(TP) ON
12/10/2019]

Type
@ Question

Message
Mandate approve. Please be reminded to let TP sign DV for PD & Bl separately, Thanks

https:iivp.smartclaims.axa.com.sg/claim-portalhimlindex-vendor-servica-requeasts. himi#service-reguesisiview-messagel TserviceReguestMumbe .. 11



Hsiao Tuns (LKKAuto)

From: Shirlyn <shirlyn@jcwc.com.sg=>

Sent: Monday, 6 January 2020 10:33 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; eugene@jowc.com.sg

Subject: RE: [EXTERNAL] FW: 5LR38475_Claims_Third_Party SHDZ244Y //LKK REF:

CC4/ASM19018524/R1pb3

Hi all,
Thank you. We accept the following offer.
Please let us know if you reguire an updated tax invoice.

Thank you

Best Regards,

Shirlyn Ng

jewe HERAFRAF

JCWC Automobile Pte. Ltd.

Showgom: Workshop:

21 Tokh Guan Road East A48 Tah Guan Road East
#01-21,/22 Toh Guan Centre #05-101 Enterprise Hub
Singapose BOBEOS Singapore BOESEG

{P); +65 9863 9395 | (F): +65 B569 2969

Mail: shirlyn@jcwe.com.sg | Web: WWW. [CWEC.COM.58

Please consider the environmant hefore printing this Email.
fidentlal infarmati d vended anly for the individual or the grotp na i, Attackhments or contant of rhis mail are 1of

JOWC AUTOMOBILE PTE LTD and 11

sernating disclosed ard enciosel niay rit be reveat ri lated 0 a s ressee: 1 na rnat intended for, 1T yo r@a not the named-addresses

nfiarn s and co-ordinatian purg 5 pnly. AL any time, without prej fiee prpress liability or claims from o

herafore doss not accept liability for any errors, ORESSIGNS. O & transmitted (n the
Laspit i 1BELAR tof .

JCWC AUTOMOBILE PTE LTD, Me. 21 Teh Guan Road East Toh Guan Centre #01-21/22 , Singapore G0BE0Y, WWW. [CWC.COM. 5B

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Sent: Monday, 6 January 2020 10:21 AM

To: Shirlyn <shirlyn@jcwc.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; pugene@jcwc.com.sg

Subject: RE: [EXTERNAL] FW: SLR38475_Claims_Third_Party SHD244Y //LKK REF: CC4/A5M19018524/R1pb3
Without Prejudice

Hi Shirlyn,

We refer to your below email.

We are prepared to revise our offer as follows: -

1. Cost of Repair (w/GST) 5743913
7. Loss of Rental (12days X £140.00)(w/GST) 5 1,797.60
1




3. LTA/GIA Search Fee s 7.45
4. Medical Fee 5 43.00
Total | $9,287.18

Please confirm acceptance.

«please note that our proposal and co rrespondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyhalder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related

claims."”

“wishing you 4 Happiness and Prosperity New Year”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@llkkauto,com | fax: H741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

Erom: Shirlyn <shirlyn(@jcwc.com.sg=

Sent: Tuesday, 24 December 2019 12:57 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@|kkauto.com=; peupgene@jcwC.COMm.sg

Subject: RE: [EXTERNAL] FW: 5LR38475_Claims_Third_Party SHD244Y //LKK REF: CC4/ASM19018524/R1pb3

Hi all,
Any update on the fallowing claim?

Thank you

Best Regards,

Shirlyn Ng

Jewe KERAFRA T

JCWC Automobile Pte. Ltd.

Showrpom: Workshop:

21 Toh Guan Road Easl AR Toh Guan Road East
HO1-21/22 Toh Guan Cantre 6101 Enterprise Hul
singapore 608609 singapare 608586

[P): +65 9863 9395 | {F}: +65 6569 2963

Mail: shirbyn@jcwe com.sg | Web: WWwW. [CWC.COM.58

Please consider the environment before printing this Email.

This massame cantains confidentil Sfarmation and is intended-only tor 1Rein jwidual or the group named, Attachme mts or contants of this mall are ot
Farmatinn and co-ardination purposes oniy By Hime, withaulb pre e, express fiability or claims From ar tawards JOWC AUTOMOBILE PTE LTD anc 11
Group. Informalicn disclosed 2 d enclosed may not e reveah i irealated 1o any addresses; THIS ML « npt intended for, [ yod are not the na ned] addreEsses
hipuld not disseminata {isiritite O iy this-e=Im Thesender theraelore 008 T I accepl labily for fmy ercor micsinns OF Wirus fransmitted i ihe
ntents af this m&asage which arise tof

JOWE AUTOMOBILE PTE LTD, Mo 31 Toh Guan Road East Toh Guan Centre #01-21/22 , Singapare BOBE0Y, Www, jOwE COom.S8

From: Shirlyn <shirlyn@jcwc.com.sg>
sent: Friday, 20 December 2019 10:38 AM
To: 'Hsiao Tong (LKKAuto)' <chewht@|kkauto.com>




Cc: 'Admin A’ <admin-a@|kkauto.com>; GURE ne @ jowc.com.sg
Subject; RE: [EXTERNAL] FW: S R3847S Claims_Third_Party SHD244Y //LKK REF: CC4/ASM19018524/R1pb3

Hi all,
please refer to the medical certification invoice.

Thank you

Best Regards,

Shirlyn Ng

sewe BERNFRAH

JCWC Automobile Pte. Ltd.

Showrpom: Waorkshop:

21 Toh Guan Road East 48 Tah Guan Road East
#01-21/22 Toh Guan Centra BO5-101 Enterprise Huk
Singapore 608603 singapore &M8586

[P): +65 9863 9395 | (F): +65 6560 2969

Mail: shiflyn@icwe.com.sg | Web: WWWw jCWE.Com.58

Please consider the environment befare printing this Emall

containg canfrdantial inlarmatic far thi ifciivedLl or the groufy named Attachmenis or satents of This malk arne four

repation and co-0rdinalinn purposes anty g Limme, wilhout prejudice, Bxpress anility ar claims from of teweards JOWC AUTOMOBILE PTE LTD and its

mfaririation disclased 310 enciose 1 riay it B TEVE

ar therefiore oo taccent lizbitity [ar any 20 e ATHSEIGNS OF wirus transmie ¢ im e

i 1 Iy mHzhSak

JCWE AUTOMOBILE PTE LTD, Ma. 21 Toh Guan Road East Toh Guan Centre 401-21/22 , Singapore SOBE0Y, wiww. |CwE, COM. 55

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

sent: Friday, 20 December 2015 7:47 AM

To: Shirlyn <shirlyn@jcwc.com.sg>

Cc: Admin A <admin-a@lkkauto.com=; eugene @ jcwC.com,s8

Subject: RE: [EXTERNAL] FW: §LR38475_Claims_Third_Party SHD244Y //LKK REF: CC4/ASM19018524/R1pb3

Without Prejudice
Hi Shirlyn,
We refer to the above matter and our tele-conversation yesterday.

We are prepared to revise our offer as follows: -

1. Cost of Repair (w/GST) $743913 |

2. Loss of Rental (12days x £140.00)(w/G5T) 5 1,797.60

3. LTA/GIA Search Fee 5 7.45

4. Medical Fee Mo Receipt
Total | $9,244.18

Please confirm acceptance,

#plaase note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice

- This ma al intended fo vy are not the narmeo addresses



engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related

claims.”
“Best Wishes for Merry Christmas, and Hayyy New Year 2020°

Rest Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shirlyn <shirlyn(@jcwc.cOmM.5g>

sent: Friday, 13 December 2019 10:59 AM

To: Hsiao Tong (LKKAuto) echewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; pugene [@icwe.COM.SE

subject: RE: [EXTERNAL] FW: SLR38475_Claims_Third_Party SHD244Y //LKK REF: CC#!ASMIBGlBSM{Rlpr

Hi all,
Please let us know if there are any updates.

Thank you

Best Regards,

Shirlyn Ng
jIewc KERANARAF
JCWC Automobile Pte. Ltd.
Showrosm. Workshop:
21 Toh Guan Road East 48 Toh Guan Read East
B01-21/22 Toh Guan Cenftre #05-101 Enterpeise Hub
Singapore BOSG09 Singapore BOE5EE

{P); +65 9863 9395 | (Fk: +65 6565 2969

mail: shirlyn@jowe, Com.s | Web: www.CWC.COM.SE

plaasé consider the environment belare printing this Emall.

This imessage contains conlgents pformation-and is (n1e fed anly for the ind widial or The group wamed. Attachm@ntsar Conke g5 al this mati are Tor
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roliit Information disclosed and Enclased may fal be revealed circulated to any addressee; this m < not intended for, I you are nat the samed addressi

huruld mot disseminats Jictribute or Cogpy tnes e v epnder therefore doas ot accept jatility Tor any errars Misslors or irds fransnvittec i the

&t this mMEessage, which ar i

JOWC AUTOMOBILE PTE LTD, Mo, 21 Toh Guan Road East Toh Guan Centre #01-21/22 , Singapore BO2E03, WWWIEWE.COMSE

Erom: Shirlyn <shirlyn@jcwc.com.sg>

sent: Monday, 9 December 2013 11:41 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Cc: 'Admin A' <admin-a@lkkauto.com=; eugene@|Cwe.com.sg

Subject: RE: [EXTERNAL] FW: S R38475_Claims_Third_Party SHD244Y //LKK REF: cC4/ASM19018524/R1pb3

Hi all,
Why is the amount $8900.007

His rental vehicle is stated as per invoice.



Thank you

Best Regards,

Shirlyn Ng

iewe BEERAGRAH

JCWC Automobile Pte. Ltd.

Showrapm: Workshop

21 Tol Guan Road East 4& Toh Guan Aead East
B01-21/22 Toh Guan Centre #O5-101 Enterprise Hub
Singapore GOBG0S singapore BOE5EE

{P): +65 9863 9395 | (F): +65 6569 2969

Mall: shirlyn @jowe.com.sg | Web: WWW, [CWE.COM.SE

plesse consider the anvironment before printing thiz Email.

WEESREE § F onlidential informatian and (s randac anly for the individual of the grou sramed. Attachments ar confents of this mail are Tor
tigen and co-ordination purp anby. A1 any Lime thout f dipe, eupress lability | aims fraom or-lowarc: JCWC AUTOMODBSILE PTE LTD amc its
miormation dizclased and pnclaed maw ot b ed fo any addre o thisomail it intended for . B you are ait Bhe named adoressee
ninate, distribute or copy Fhise-na e sendar thersford o ol accept liability for any erfors, Gmissl yms GF Wirds transmitbed in the

JOWEC AUTOMOBILE PTE LTD, Mo, 21 Toh Guan Road East Toh Guan Centre H01-21/22 , Singapore B08609, WWW.JCWC.COM.5E

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

sent: Monday, 9 December 2013 11:18 AM

To: Shirlyn <shirlyn@jcwc.com.sg=

Cc: Admin A <admin-a@lkkauto.com>; eugene(@jcwe.com.Sg

Subject: RE: [EXTERNAL] FW: SLR38475 Claims_Third_Party SHD244Y //LKK REF: CC4/ASM19018524/R1pb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $8,980.00(all-in).
Please confirm acceptance,

*Kindly provide rental agreement.

“plaase note that our propesal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

gest Wishes for Merry Christwas, ol Happy New Year 2024

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: f742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933)

From: Shirlyn <shirlyn@jcwc.com.sg=
sent: Tuesday, 3 December 2019 5:54 PM
To: Hsiao Tong (LKKAuto) zchewht{@|kkauto.com>




Cec: Admin A <admin-a@lkkauto.com>; eugene (@ |cwWC.COMLSE
Subject: RE: [EXTERNAL] FW: SLR38475_Claims_Third_Party SHD244Y //LKK REF: cCa/ASM19018524/R1pb3

Hi Hsiao Tong,
Please refer to the attached for the documents

Please make the cheque payable to Vital Autoworks Pte Ltd.

Thank you.

Best Regards,

Shirlyn Ng
jewe RERAARAH
JCWC Automobile Pte. Ltd.
Shiovwrgaom: ‘Waorkshop:
21 Toh Guan Road East 4B Toh Guan Road East
FO1-21/22 Toh Guan Centre ¥05-101 Enterprise Hub
singapare GOEGDN Singapore BOESEG

(P): +65 9863 9395 | (F): +65 6568 2969

tail: shirlyn@jcwe.com.sg | Web: WWW, [CWE.COM.SE

Please consider the @nvironment bedare printing this Email
SLeage tontam nfiderntial information and ntended ¢ for the indwidual of the group na ned. Attachments of contents of tF akl are to
i il Eo-ordination purposes only, At me. without prejudices, expres hility or claims from or owards JOWE AUTOMOBILE PTE LTD and i
rmaticon ¢ sivgl- ancl BGIDE L 0t e wealed or ¢ ilated to any sdldrpsses: 1NG mal ot inl ced for. |Fyou afe nok th named addrossee
-aminate, distribute o : ki F | E nder therelore do ¢ aepept liability for any eqrars, om iars G VITUS Transmitts
ol This mess

JCWC AUTOMOBILE PTE LTD, Mo. 21 Toh Guan Road Cast Toh Guan Centre #01-21/22 , Singapore BOBGDY, W, oW COM.SE

Erom: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 30 November 2013 12:50 PM

To: Shirlyn <shirlyn@jcwc.com.sg=; eugene(@[cwWC.COM.58

Cc: Admin A <admin-a@lkkauto.com=

Subject: RE: [EXTERNAL] FW: SLR38475_Claims_Third_Party SHD244Y //LKK REF: CC4/ASM19018524/R1pb3

without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

For COR, recommended amount at P/P $7,439.13(before GST) with 10 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.
Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, chould be deemed /[ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

&




Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lrd

Phone: 6742-3197 | email: chewht@lkkautg.com | fax: f741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | Sigo8o33)

From: Shirlyn <shirlyn@jcwc.com.sg>

sent: Tuesday, 22 October 2019 1:21 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com=; eugene @jcwWC.COM.SE

Cc: assignments zassignments@lkkauto.com; Admin A <admin-a@lkkauto.com=

Subject: RE: [EXTERNAL] FW: SLR38475_Claims_Third_Party SHD244Y //LKK REF: CC4IA5M19018524!pb3

Hi all,
The surveyor is arranged to come today at 1630.
Please confirmed.

Thank you.

Best Regards,

Shirlyn Ng

jowe RAERNARAE

JCWC Automabile Pte. Ltd.

Showrogm: Workshop:

21 Toh Guan Road East 48 Toh Guan Read East
§01-21/27 Tah Guan Cantre H05-101 Enterprise Hub
singapare 608609 Singapore 608586

[P): +65 9863 9395 | (F): +65 6568 2863

Mail: shirlyn@jcwec.com.sg | Web: waww, CWC.COM.SE

Please consider the environmint before printing this Emall.

i message contains confident | information and is intended o Iy far the individual or Tne EfiIp namen Attachments or contents af this mail are for
farmation and coordinalion purRoses GF 1w, AL 2ny timg, withaut prejutice, = liahility or claims from or JCWE AUTOMORILE PTE LTD and 15
i Infermatian diseho ced anidd elosed may nat be revedl d or clrculated 1o any filaley: ap- this mail 15 not intend i, IF i -are wot the named aodresse
cau shieuld not disseminate, distng jte or copy this g-mail. T r therefore doesnot accept habiliby Tor any t FPOPFG. OTTESSI00S of Wirds I ansrukked in the

& A5 3 result of § E Ag (R ieiy]
71 Toh Guan Read East Toh Guan Centre #01-21/22 | Singapore EOBE09, wiww. [CWC.COM.5E

'=|'.':-r|"| . ITERSaf i

JCWC AUTOMOBILE PTE LTD, No

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 22 October 2019 12:06 PM

To: shirlyn@jcwc.com.sg; eugene@|cwc.com.sE

Cc: assignments <assignments@lkkauto.com=; Admin A <admin-a@lkkauto.com=

Subject: RE: [EXTERNAL] FW: S R3847S_Claims_Third_Party SHD244Y //LKK REF: CCA4/ASM19018524/pb3

Without Prejudice




Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost s subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Kindly arrange for survey.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/ settlement.

in the event of new evidence being discovered or subsequently produced by gither party that will materially affect/influence on the issues
of liability/damages, gither party is not bou nd, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com=

sent: Monday, 21 October 2018 3:.07 PM

To: shirlyn@jcwc.com.sg; eugene® jcwWC.COM.SE

Cc: Hsiao Tong (LKKAuto) cchewht@lkkauto.com>; assignments <assignments@lkkauto.com=
Subject: FW: [EXTERNAL] FW: SLR38475_Claims_Third_Party SHD244Y

Dear Sir / Madam,

We have received assignment from AXA for this case.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Qur respective case handler will look into the matter and revert to you in due course.

Please arrange appointment for survey.

Thank you

To check availability of the case handler , you may contact the undersigned.

&




Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | email: shupei@ikkautp.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S[408933)

From: Shirlyn <shirlyn(@jcwc.com.sg>

sent: Monday, 21 October 2019 11:23 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey cmmtor.surueu@axa.mm.55}
Cc: eupene @ [CWC.COMLSE

Subject: [EXTERNAL] FW: SLR38475_Claims_Third_Party SHD244Y

Hi all,
Please refer to the attached for the third party claim.

Thank you

Best Regards,

Shirlyn Mg
Jewe RERAF AT
JCWC Automaobile Pte. Ltd.
Showrogm. Workihop,
21 Toh Guan Road East A8 Toh Guan Road East
#01-21/22 Toh Guan Centre #05-101 Enterprise Hub
Singapore GOEE0S Singapore B083E0

[P): +b5 9863 9395 | (F): +65 6563 2969

mAail; shirlyn@jcwe.com.sg | Web: www. jcWC.COM.SE

Plirase consider the erwvironment before printing this Email

fidantisl information and is (ntended only far thi individual or the group named Arachments or contents of this ail are for
d co-ordin T+0 I il t r ifl x| ar claims from-of Lowar 15 J['L‘JLRUTUMGEI-ILE PTE LTD and its
vtk T o | ar clrewlated to any aoO0resses - thjs mail ks not intended Tof |f-you are nat the named addresses
1 ok o ibutEQ . The sender there fore daes not accept abl ty faf any @Frors, Dmiss ans of virus transmithed in the

ntents of this massage wihicha it o g=raail Lransmis:s

JOWC AUTOMOBILE PTELTD, No. 21 Tah Guan Road East Toh Guan Centre #01-2 122 , Singapore BOZE0D, wWiww jCWE,[OM.58

From: ANG Yvonne <cyvonne.ang@axa.com.sg>

Sent: Tuesday, 15 October 2019 9:05 AM

To: Shirlyn <shirlyn@jcwc.com.sg>

Cc: eugene(@jcwe. com.sg; ONG Zhong Da Samuel <samuel.ongzd @axa.com.sg>
Subject: RE: [EXTERNAL] 5LR38475_Claims_Third_Party SHD244Y

Hi Shirlyn

please sent in your third party claim reguest to motor.survey @axa.com.sg to arrange for survey. Thanks

Regards




yvonne Ang | Assistant Manager, Motor Claims Department

AXA Insurance Pte Ltd |8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: yvonne.ang@axa.com.sg

Customer Care No. 1800 8804888

J.Eﬂ-
50 Years
in Singapore

CLOBAL INSURMNCE
BRAND FOR 10
coxsecuTve YEARS

#1

please consider the environment hefore printing this message
his message is anfidential ANy |.|1¢'|L|1:|f:-r|¢-,_'|:i disclosure, Use af L‘Ji'-,"-',i:.‘rlI:I".i.;:'.:ﬁrl_ geither whole or |_'-EI-I'l::l.i. 15

prohibited. If you are net the intended recipient of the Message, please notify the sender immediately.

From: Shirlyn <shirlyn@jcwc.com.sg=>

Sent: Monday, October 14, 2019 6:03 PM

To: ONG Zhong Da Samuel ccamuel.ongzd @axa.com.sg>; ANG Yvonne <yvonne.ang@axa.com.sg>
Cc: eugene(@jcwc.COM.SE

Subject: [EXTERNAL] 5L R38475_Claims_Third_Party

Hi all,
Please refer to the following third party claim for SLR38475.
Thank you

Regards
Shirlyn

---—--Disclaimer--—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
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THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

Vehicle No: SHD 244Y (Insd veh) Model: TOYOTA HARRIER 2.0 A
SLR 38475 (TP veh)

Date of Accident: |12/10/2019

Global Sum Setilement | : l [ 1 Yes [X] No

Repair Estimate - 15,478.50)

Final Repair Cost -3 7,439.13

Loss of Use 5 days at $0.00 per day
Rental (if any) & 1,797.80 12 days

LTA / GIA Search Fee - 7.45

Medical Fee: I: $| 43.00

Final Settlement Sum : 9,287.18

Is Third Party Workshop GIA Registered? [ 1] YEE [X] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No  BOLA Scenario No;

Assessed Liability (%) (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |VITAL AUTOWORKS PTE LTD

-5 9,23?.1a|

NUR SHAQILAH BTE ABDOL
WAHARB

28/01/2020

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)




LKK Auto Consultants Pte Ltd

o 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315

Reg. No: 199607188R GST Reg, Ma. 19-9607 198-R

‘Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CC4/ASM18018524/R1 pads2
AT OWERSNGAPORE 00381 oue: oo | [N
ATTN: CYNTHIA LOH Code ;. ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 244Y Veh. Inspected SLR 38475
Policy No. VFX/P1680520 Coverage ($) 0.00
Claim No. SomM0oz23Jl Excess ($) 0.00
Assign From CYNTHIA LOH Assign Date 21/10/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA HARRIER 2.0 A c.c 1986
Engine No. HIDDEN Year of Reg. 2m7
Chassis No. Z5UB00078426 Colour GREEN
Odometer 53277 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/55R18 BRIDGESTONE & mm
L/H Front Tyre 235/55 R18 BRIDGESTONE & mm
R/H Rear Tyre |235/55 R18 BRIDGESTONE & mm
L/H Rear Tyre  [235/55 R18 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR NIS PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/10/2018 Inspection Date 2211042019
Survey held at VITAL AUTOWORKS PTELTD
48 TOH GUAN ROAD EAST
#05-101 ENTERPRISE HUE
SINGAPORE 608586
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair

lESTIhI'Iﬁ-TED NORMAL PERIOCD FOR REPAIR: 10 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No, 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLR 3B47S
Estimate Our Adjusted
Qty Description of Parts Condition W nrkshup?;}] “j}
REPLACEMENT OF PARTS
16|RIVET CLIP @ $4.50 {CONSISTENT) NECESSARY 67.50 67.50
1| TAIL GATE (CONSISTENT) BENT 1,530.00 1,530.00
1|REAR BUMPER (CONSISTENT) DEFORMED 1,790.00 1,790.00
1|REAR LOWER BUMPER (CONSISTENT) DEFORMED 369.00 369.00
1|REAR BUMPER SPONGE (CONSISTENT) SERVICEABLE 136.00 -
1|SPARE TYRE PANEL (CONSISTENT) BUCKLED BET 00 887.00
1|REAR FENDER INNER TRIM (CONSISTENT) SERVICEABLE 858.00 B
1|END PANEL TOP GARNISH (CONSISTENT) DEFORMED 375.00 375.00
1|END PANEL (CONSISTENT) DEFORMED 854.00 854.00
1|REAR RETAINER (CONSISTENT) CRACKED 108.00 108.00
1|BOOT LOCK (CONSISTENT) SERVICEAEBLE 588.00 -
1|SPARE TYRE BOARD CENTRE (CONSISTENT) SERVICEABLE 85500 -
1|8PARE TYRE BOARD LH (CONSISTENT) SERVICEABLE 18600 -
1|REAR FLOOR MAT SUPPORT (CONSISTENT) DEFORMED 484.00 484.00
1 |[WINDSCREEN MOULDING (CONSISTENT) (ADDITIONAL) |NECESSARY 105.00 105.00
2|REAR SIDE MOULDING @ $78.00 (CONSISTENT) NECESSARY 156.00 156.00
(ADDITIONAL)
LESS 25% DISCOUNT - -1,706.37
0,448 50 5119.13
SPECIAL NETT ITEMS
2|REVERSE SENSOR @ $385.00 (SN) (CONSISTENT) SHORTED 730.00 220.00
730.00 22000
LABOUR
SPRAY PAINT. 2.500.00 1,000.00
PANEL BEATING. 2,800.00 1,100.00
§,300.00 2,100.00
GRAND TOTAL 15,478.50 7,439.13

Report Ref No. CC4/ASM19018524/R1pa3s2




Page No.2 of 2

[ RECOMMENDED COST OF REPAIRS | | 7,439.13]
Report Ref No. CC4/ASM19018524/R1pads2

M (ks

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DESCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repert s made salely for the use and benefi of the Client named on the front page of this Repon.

o any third party who may reply on the Repor whally or in part. Any third party acting or replying on this




