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From: Dafe:

ASSIGNMENT

16 [ Feb| an
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DD; ;;iﬂSITP RES [ODRES/EVA! INV 1 Y

To Inspect Vehicle No: D "“J JI73:3
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305 Poaadry Roudd
[msured: o -
Policy No.
Claims Mo.
Sum Insured: Excess: -
{Client's Record)
MakeofVeh:  (D.pp AW MW
N ]
{Palicy Condition)
Remark: The veh had commenced its WIS ois
repair at the time of inspection.
_.pl--I.
g —
Bal. or Market Valus:
IDAC Accident Rport: Congistent? : Yes or No
GlA | PR Seen: Consistent? : Yes or No
Est, Repairs: % days Res: Yes or No
Lum Sum: o 3Val: Yes or No

gl
CA | REV | REP. | 24HRS /h'1

Date: ~ Parson Contacled:

ehicle: 1N/ OUT

Veh Mo
W@r M.Cycle | Bus | Van | Lorry | Taxi | Prime Mover |

Truck | Trailer o

oM IILA im0 sef

Make: B.mw uxT LEb MRV ce |q‘1a|
Golour Rﬁ - £/C;  Insured | Std/NI/NA
SpReading i}ql_ T/Radio: Insured | Std | NI | NA
Eng/o:
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Gen, Cond: Good [ Fair! Poar [ Burnt
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Motified | EstS uL'm'uI:*ed Aa..-] Assigred | Adj Rpt Adj Submitted | Ins Auth'ed | Status

19 Dct 2019 21 Oct 2019 N Assignment

Main 14:38 Cancel Case
Assign

Reference Claim Details Documeants

|CLATM SUBFOLDER DETAILS [Created by insurer]

Insured:
| Main Claimant: K NANDA KUMARI, ID: 51177625F
| Mehicle Reg. Mo _ SDY116X | Date of Loss: | 16/10/2019 22:00 - :39 =
;Cl.alm Type: TP / SNM19D204986C02 Policy/Cover Nate No.: | CMPCSN30394919000
| Vehicle Reg. No. . {Insured): SLCIS09H Policy No. (Claimant): | 5112823878 |
| | _ Excess: 5%$500.00 |
Cib Performance Motors Limited {Ale:zndra] 302 Alexandra Road, Sime Darhy Performance Centre, 150941
jeenie Alexandra - Tel: 63190172/63190174
| Handiing Gngiirers g;:}:;aﬁ‘:glﬂ;;im Insurance {Singapore) Pte. Ltd. (HQ) - Tel: 6369 6111 . .. [Handled by Susan Teo - E
| ; I 2 S g
 Claimant's Insurer: | NTUC Income Inlurann: Co-operative Ltd (HQ)-Tel:
| Adjustar: | LKK Auto Consultants Pte Ltd (HG) - Tel: 6256-3561 ... [Final Rpt due 31/10/2019] E
| ASSOCIATED MAIL RECEIVED View Al | Compose Case Mall |||
L ‘Iheré:r_eﬁ-mall for this case. . - {
= = . .
ALL ASSOCIATED TASKS View &l |  SearchTasks |  Create NewTask | Complete |
Duie Date Priority Typo Task Group Subject Handlar Assigned By Completed On Created On Done?
No results., i
i

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 21/10/2019



Nivitha (LKK Auto)
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From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Monday, 21 October 2019 2:32 PM

To: PBSP; assignments

Subject: RE: QUR REF: SNM19D204986-5LC9509H-TKL- REQUEST FOR DIRECT SETTLEMENT

- SDY116X & SLC9509H ON 16/10/2019

WITHOUT PREJUDICE

Dear Caroline,

We refer to your email dated 21.10.2019,

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you,

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079809
DID; (65) 63896193 | F. (65)6222 1033

W: www sg cntaiping com | FB: www facebook . com/chinataipingsg/

Disclaimer:. This a-mall and any files fransmitted with it is intended only for the named recipients and may cantain corfidential informalion, Any
unauthonzed disclosure, use or disseminalion of this message, either in whole or parfial, is prohibited. If you are nof the intended recipient, please
notify the sender immediately. Please delefe the e-mail and any comes of i thereafter,

From: PB5P [mailto:pml-pbsp@simedarby.com.sg]

Sent: Monday, October 21, 2019 2:20 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D204986-5LC3509H-TKL- REQUEST FOR DIRECT SETTLEMENT - 5DY116X & SLCO509H
ON 16/10/2019

Dear Sirs
We are agreeable to use a common surveyor below as the SJE.

5. XING QUO QIANG

Thank you.

Regards,
Caroline
Clo Performance Motors Limited - Body and Paint



303 Alexandra Road Singapore 158941
DID: 6319 0174 Fax: 6479 4601

From: Tan Kah Leong <KahlLeong.Tan@sg.cntaiping.com>

Sent: Monday, 21 October 2019 2:12 PM

To: PBSP <pml-pbsp@simedarby.com.sg>

Subject: RE: OUR REF: SN M19D204986-SLCI509H-TKL- REQUEST FOR DIRECT SETTLEMENT - SDY116X & SLCS509H

ON 16/10/2019

Without Prejudice

Dear Caroling,

Please see attached and let us know if you agree with SJE.
Thank you

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079908
DID: (65) 63896193 | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsg/

Disclaimer: This e-mail and any fites transmithed with it is intended only for the named recipients and may cantain confidential information. Any
unauthorized disclosure, use or dissemination of this massage, elther in whole or partial, is prohibited If you are nof the intended recipient, please
natify the sender immediately, Please delate the e-mail and any copies of it thereafter.

From: Claims Dept of CTI
Sent: Monday, October 21, 2019 11:07 AM

To: Tan Kah Leong <KahlLeong.Tan@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.coms; pml-
sbp@simedarby.com.s

Subject: OUR REF: SNM19D204986-SLCI509H-TKL- REQUEST FOR DIRECT SETTLEMENT - SDY116X & SLCS505H ON
16/10/2019

Dear Kah Leong,
Please conduct PRS for SDY116X.

Mote : officer in charge = Kah Leong 63896193,

Regards,
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079808
T: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: L T-3i% Taiping SG

Disclaimer This e-mail and any files transmitted with it is intendad only for the named recipients and may coilain confidential information. Any
unauthorized disclosure, use or dizsemination of this massage. either in whole or partial is prohibited. If you are not the intended recipient, please
natify the sender immediately, Please delete the e-mail and any copies of if theraafter.



. Erom: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Saturday, 19 October, 2019 9:45 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: REQUEST FOR DIRECT SETTLEMENT - SDY116X & SLCY509H ON 16/10/2019

Dear Sirs,
We refer to the above matter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement.

Attached is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.

If Direct Settlement is approved, kindly let us have your offer for LOU / rental.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159841

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www. symanteccloud. com
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Nivitha (LKK Auto)

E—— —
From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>
Sent: Monday, 17 February 2020 3:17 PM
To: ‘assignments’
Cc yaguel.renan joseph@simedarby.com.sg; PBSP
Subject: Re: OUR REF: SNM19D204986-SLCY509H-TKL- REQUEST FOR DIRECT SETTLEMENT

- SDY116X & SLCI509H ON 16/10/2019

Without Prejudice

Dear LKK,

Please refer to workshop email below to arrange for survey.
Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896193 | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsg/

Disclaimer This e-mail and any files transmitted wilh il s intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissentinalion of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
natify the sendar immedistely. Please delete the e-mail and any copias of it therealter.

From: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>

Sent: Monday, February 17, 2020 2:41 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Ce: PBSP <pml-pbsp@simedarby.com.sg>; yaguel.renan.joseph@simedarby.com.sg
<yaguel.renan.joseph@simedarby.com.sg>

Subject: FW: OUR REF: SNM19D204986-SLCI509H-TKL- REQUEST FOR DIRECT SETTLEMENT - SDY116X & SLC950SH
ON 16/10/2015

Dear Kah Leong,
Fya

Thanks,
Shumin

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Monday, February 17, 2020 2:40 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>

1



- 3ubject: Fw: OUR REF: SNM19D204986-5LC9509H-TKL- REQUEST FOR DIRECT SETTLEMENT - SDY116X & SLC9509H
ON 16/10/2019

Dear Sirs,
Please arrange survey on 18 February 2020 at 10am.

***0wner waiting.

Thank you,

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158941

DID: 6319 0174 Fax: 6479 4601

From: Tan Kah Leong <Kahleong. Tan@sg.cntaiping.com:>

Sent: Tuesday, 10 December 2019 5:17 PM

To: PBSP <pml-pbsp@simedarby.com.sg>

Subject: RE: OUR REF: SNM19D204986-5LC9509H-TKL- REQUEST FOR DIRECT SETTLEMENT - SD¥116X & SLCS509H
ON 16/10/2019

[Extarnal Mail] This emall originated from ocutside of the organisation; be careful with requests, attachments and links.

Without Prejudice

Dear Caroline,

We refer to your email below.
Liahility is clear.

We propose to do Direct Settlement on this matter, guantum subject to our surveyor’s recommendation and
damages consistency.

Thank you,
Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079809
DID: (65) 63896183 | F: (65) 6222 1033

W: www sg.cniaiping.com | FB: www facebook.com/chinataipingsq/

Dusciaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may confain confidential m?ﬂrmgﬂpn Any
unauthonized disciosure, use or dissemination of s message, either in whole or partial, is prohibited, if you are nol the infended recipient, please
notify the sender immedialely, Please delels the e-mail and any copies of it thereafter




Shiau Chan (LKKAuto)

e et

From: Sharon Heng L K <sharon.heng.leekun@simedarby.com.sg>

Sent: Friday, 13 March 2020 2:50 PM

Te: Shiau Chan (LKKAuto)

Subject: RE: KINDLY ADVISE THE STATUS OF VEHICLE SDY 116X (DOA: 16/10/2019)

Dear Shiau Chan
Our system shows did not carry out repair at our end.

Sharon Heng
Admin Executive
Bodyshop

BMW
Performance Motors

DDI: +65 6319 0123

FAX: +65 6474 3229

Address ; 303 Alexandra Road, Singapore 155541
EMail: sharon.heng.leekun@simedarby.com.sg

www. bmw.com.sg

Sime Darby Motors
A member of the Sime Darby Group

THE 2 GRAN COUPE 1

Here's to a New Year of Joy

. Register interest

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

Sent: Friday, 13 March, 2020 1:48 PM

To: Sharon Heng L K

Subject: KINDLY ADVISE THE STATUS OF VEHICLE SDY 116X (DOA: 16/10/2019)

[External Mail] This email originated from outside of the organisation; be careful with requests, attachments and links.

Dear Sir/Madam,
Kindly advise the status of vehicle SDY 116X,

If done of repair, kindly send us the final bill for finalise.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@]kkauto.com | fax: 6256-4315



MMINE137E78 | NTUG Income Ingumance Co-operates Lid - HO

ENTRY DATE & TIME: 17/10420182 11.:43
SUBMITTED BY: Jeffrey Mg Yeoaw Chong

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repor comeclly the details of the accdent 1o speed up the claims process
2 This Farm must be completed by the Palicyholder andler the Authorised Oriver.

3. Inforration provided must be as truthful and sccurale as possibl

repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies 15 not &an a

£, Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management
archiving and that copies of this repor will, for a fee, be made available upon app
7. By the lodgement of this rapart te the insurers, you heraby consent 1o the archiving af this report at the

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC Mo

Email Address

Mobile Phone Mo
Alternative Phone MNo
Vehicle Particulars
Manufacturer

hodel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

If Mo, Please siate action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

NRIC Mo

Diate Of Birth
Qccupation

Date Of Driving Pass
Driving Expenence
Gender

Mobile Number

Fax Mumber

Contact Number
EMail Address

ACCIDENT STATEMENT
17/10/2019 11:49
16/10/2019 22:10

JALAN TRUS JOHOR BAHRU MALAYSIA
MALAYSIAJOHOR DARUL TAKZIM

DETAILS OF OWN VEHICLE
SDY116X

K NANDA KUMARI
51177625F

CONVENTIONAL WISDOM@EHOTMAIL.COM

(LOCAL) +65-86060466
OTHERS-86060466

BMW
318l

PERSONAL

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5112823878

HARNITHA D/O RASU
SBEI04TITH

270111983

INDOOR

16/08/2008

11 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +65-86060466

CONVENTIONAL.WISDOM@HOTMAIL.COM

drrigzion of policy lability on the part of the insurance companses.

. Ay wilthul misrepresentation or witholding of material facis may allow insurance companses o

Cenfre established by the General Insurance Association of Singapare (GlA) for
lication by interested partes.
centre and 1o copies of the report being made available

FPage 1of 11



68 WOODLANDS DRIVE 16
hddpes #11-40 LA CASA

Postcode 737892
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NGO

Mumber of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 1
Details of Police Action

WWas the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes.against whom?

Circumstances of Accident

REFER TQ SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: ADVISED TO EMAIL TO MOTORVIDEO@INCOME.COM.SG
Was there any audio recorded? NO
Vehicle Registration Number SLCa50aH

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
MName of Driver AMNBA
MRIC/Passport Number

Contact Number 91945047
Address

Foslicode

Insurance Company Name
Mature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 11
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SKETCH PLAN

IMPORTANT NOTICE

1 Phease feport comegtly the getads of the gcodent (e speed up the chasms process
3 This Form must be completed by the Policyholder and/or the Authorised Driver
1 |nbormation provided must b ad truthiul pnd accurate & possible. Any wiltul misregresentation o with heolig o] mriaterial
farts may allow niuranes Companset 10 repudiate policy liability.
4. Thi issue and acceplance of thy Foom by miaranie EOFERATIS b oL AN admaton of policy Naatrility on Dho: part Gf 30e nrutande
COMmpanues
5, referr ign
B The repon will be forwarded by thi inburers of the GH& Record s Management Centre astablivhied by the General Insurance
Assogation of Singapore (GIA] foratchiving and that copies of thi tepart will fof a fee be made available upon application by
interested parties
7 By the lodgment of this repor 16 the mEurers, you REreby consent fo thie archiving of thiy Fepor al the centre and 1o tomes of
the repart being made avallable afoievaid
B Consent undel the Personal Data Protection Act (FDPA]
| understand, acknowivdge, agres and consent Lhat
{a) My inwret my workuhop and the Geners Indurdnce fasosution of Simgapore | "GIA™ ) may/are permitied to cobirt, v
dischose arid/or process my personal datefpersanal informatian wet it ir this [larm] and any othor personal infoomation
praveded ty me or posiessed by My Bauret [collectoeety 1he “Personal Information” | and disclose and tramyber wch
persomal Information fo all i urers) who have inaured vehclety| snvobved i this scodent (all imsurerfs | who have inwsfed
vehicle]d] inwnlved in this acodent shall be colserwely relterred toas the “insurers” ) the nsueers Lpayera/law firma the
Mongtary Authority of Smgepore and ahy relesant jrvernmernt agency/authority [uich as the police). fot the purpsria(s)
ot
[1] processing nanding and/or dealing with my clasm in: fudheng the sattlement of thir clalms ana gny HPCessaTy
investigatiyny reianing 1o the dams
{) investigating the accident andfor my clasmi,
[114) carspng out and/or dealing with nvy ITUChions o fRLpon oy 1o arvy Prgarre by e
[1%) atrmmisteeengg oy Clasens (int hudhing the mailing &l corrpspandence, statements, invoiey, reports & notited 1o me
whisch could involve degiduure of cenain peraonsl data sbout et Being About defwery of me same 2wl 2 on the
paternal pover of enuslopes mad package), and/for
vl compiysng with appheable law mnadmimn ey, processng, Bgnahng sl ot dealing with my Clacms fcolipeiily the
“Purposis !
() 2 inkuer(s) wha have ingured vetuckais) wvvaleed m this accident and the initery Gilagerslaw farsms gyl are porrattos
tocaler use, datlose andfon pracedd My Peruans! intarmation for one of more at the above Purpouis | ard
{e]  mw Persoral Information iy Tan be diciosed by any ol thetesires andlor GIA Lo thsew Hvrd party Bhtvice provlibeey o
agertalingluding thar Liwye /L firms ], svhiat may be sed outiae of Sngapnte, tur one v miore ol tho abewe Funposit
1l oy Porsona| nfommation Wil ake big e n lecTeg andd Uw o L pele € laems Ristoey Tol the pafpaie of fraud gorecrdr
enuictigation acd managemeni it prowent and al future claris
1#)  the inlgimation o cobipeted wnder [ atowe may be sharpg [ dciosed
B vocall waurers andfor any atfer third partars Ehal bt o= ewaluotimg trvistigating controbieg of Mgt
regulston, hiw ol ement and government JECHCED &b reasonably roguired for the puspose stated, o
(1] 160 emplving With requirements under any regulatons Goas o £oun ardees
— f J z B ’/.,F
N R0 Vel X o
Pomcyhiides s S satule Ehrues's SefnntUe Feaorting Cantre Peronnel § amitul F
D B Tirne b e |1 Brrvet A P T ot yhige) Tr— ST
2ili Date K Time & Tfrerszid KRN N T2 1 1
g v
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Sketch Plan #2
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Performance Motors Limited

BMW Dealer fi
& Sime Darby Mobors COompany _e‘;‘
Co. Beg. Wo. 1#7401555W GET Reg, Ho M2 aa2008L-x
Toll-Free Mumber (1BOO0-22856268)
303, Alexandra Road 280, Eampong hrang Road 318, Alexandra Reoad
sime Darby Pecformance Centee East Cpast Centre Zime Darby Buciness Cantre
Singapore 155941 fingapcre 42BLED singapore 155544
Fax. 4747770 Fax £31449772 Fax. E47SEE0L iAfterEaled)
EATIEELS {Motorrad)
GST REG. NO M2 - 0020081 - X
19 0CT 2019
ESTIMATE
Estimate HNo. bl 53143 Page No. 1l of 4
Date Estimated 19/10/2019
1 Prepared By Joseph Yaguel )
(- ESTIMATE REPAIR FOR - - ACCOUNT - 135
¥ NANDA EKUMARI China Taiping Insurance (S) Pte Ltd
68 WOODLANDS DRIVE 16 3 Anson Road
#11-40 LA CASA #16-00 Springleaf Tower
Singapore 079509
L SINGAPORE 737852 ]
REGH. HNGO. CHASSIS NO. RECM. DATE MODEL MILEAGE
SDY1lleX WEABE32090A5486599 28/09/2018 3184 0
— \
DESCRIPTION B ) —_—  VALUE
Replacing rear bumper panel and attachment ¥Su 1 00
Spray rear bumper ".-'Jgﬁf 192@0
To check electrical wiring systems and lightings at the IS M{}
rear section for proper function.
Sundries '? 80.00
Total Labour 1: 2,570.00
DESCRIPTION QTY PRIC VALUE
: R R — 18]
REAR BUMPER BLACK TRIM STRIP f - 5 1 83.00 83.00
REAR BUMPER PANEL PRIMED (LINES) sut 1 1,178.85 1,178.8B5
DECOUPLING RING PDC TORQUE CONVERTE . 4 5.05 20.20
Total Parts 1,282.05
Y &er| 2020 @ gV
X 18s !
Geotvo (¥
: :
Labour 1 : 2,570.00
Farts : 1,282.05
; o] L
2 Labour 2 1 ,4-9- 0.00
Excess ; 0.00
Total GST @ 7% 269.64
l Grand Total 4,121.69

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY™"
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



3116/2020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING : ) _ |

Case MNotified Est Submitted Ad) Assignad | Adi Rpt IH Submitied |.r'-=; Auth'eo Status )
: - oct ing for Surve
v |19 0et 2019 e 2019 | gg3.112.85 $$3,112.85 -:::::' ¥ v ;
- " . R
| | j _edi Ady R.p-tJ Edit Estimates View Rpt | Cancel Cass |

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: {=, Co.Reg. No.: -

Main K NANDA KUMARI, 1D: S1177625F
C'Iahmant:_ ) -

Vehicle Reg. ' “116/10/2019 22:00 - :59
No.: SDY116X _ Date of LosS: | 159 Months and 18 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / SNM19D204986C02 Policy/Cover | pupcsn30394919000

h';.l'ehlcle Reg. Palic
v Mo,
SLC9509H | (Claimant): 5112823878

-

—
| Excess: |5$5D€I.I:I0
Rispaitar: Performance Motors Limited [Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941 alexandra - Tel:
pairer: | 63190172/63180174 _

;*:ETH';';? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Susan Teo - 6389 6178]

ﬂz::?:r"” NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: §256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 31/10/2019] |

ASSOCIATED MAIL RECEIVED view All | Compose Case Mait |

There are no mail for this case. |

ALL ASSOCIATED TASKS™ View All | Search Tasks | _Create New Tosk | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

| Mo results.

hitps:/isinga pnm.marimen.wmfcla]ms.finda:-c.cfrn‘?fusebox=MTRad}uster&fusean:‘tinn=dsp_c!rnhaadar&t:aseid=ﬂ?’9113&ﬂxﬁd=32059ﬂ&CFlD=Bﬂ?Dﬂ4?S. o A2



3162020 mMerimen e-Claims

hﬂps:’.‘singapma.mriman.i:Dm."clﬂirn-s!inl:lB11:.l::'frn'?Tus&bn:=MTRadiuslar&fu5aa¢tinﬂ'dsp_t:lmh&ad&r&{:asaid=3'f911ﬂ&exﬁd=320'59ﬂ&CFID=Eﬂ?ﬂD4TE... 22



3re/2020

Merimen e-Claims

Claim Documents

*SDY116X (SNM19D204986C02)
[SLC9509H]
TP
K NANDA KUMARI
Oct 16 2019 10:00PM

Performance Motors Limited

Upload Documents_l Upload P‘hutuil Compose New Letber I

3perpage v

Photos/Images ¥
'EJ;] Relabel/Reorder |LKK Auto Cansuitan:cs Pte Ltd (HQ) | i‘humhngil Pﬁﬁ
1 |13/03/20 15:19 | General View © | adwe | @
2 13/03/20 15:19 | General View _ | @ | Loadire | W |
!'3.- 13/03/20 15:19 General View i o Loa_& G | @

4 |13/03/2015:19 | General View R © i | @ |
5 [13/03/2015:19 | General View ) | €@ | oadipc | @ |
6 |13/03/2015:13  General View _ B € | loadirc | ¥
7 |13/03/2015:19 | General View © | osde | @
'8 13/03/2015:20 | General View © | Loadwc | @

5 |13/03/20 15:20 General View ) €© | adipc | @ |
10 |13/03/20 15:20 | General View ©  loadirs | @ |
11 |13/03/20 15:20 | Odometer Reading © L | ¥
12 [13/03/20 15:20 | Chassis Number 1@ | adws | @ |
13 |13/03/20 15:20 | General View _ R B | €@ | Loadirc | @
14 |13/03/2015:20 | General View © | Ladwc | @
15 13/03/2015:20 | General View _ _ © | s | W
Linked Accident Report Documents
View [View in Browser ¥ |

Assessment Reports o - | ’-_EEH’J!; A
Mo |Finalized On NTUC Income Insurance Co-operative Ltd (HQ) Thumbnail | Print
|1 |06/12/1919:04 Accident Statement = € | Load HTM
|2__|06/12/1919:05 _ |Accident Statement € | Losd HTM | |
'3 06/12/1919:06 | Accident Statement ] © | Load HTM |

4 |06/12/19 19:07  |Accident Statement © | Load HTM |
Photos/Images - 3perpage V| @
Mo |Finalized On NTUC Income Insurance Co-operative Ltd (HQ) | Thumbnail | Print
1 |17/10/19 12:19 Accident Photo € | Loadirc | ¥

2 [17/10/19 12:19 Accident Photo o Load G | @

3 17/10/1912:19 | Accident Photo © | L | @

4 l17/10/19 12:19 Accident Photo € | Ladirc | ¥
s 17/10/1912:19 | Accident Photo _ © | wwc @ |
6 |17/10/18 12:19 | Accident Photo © | Lloadirc | !;_Eﬂ—
7 |17/10/1912:19 | Accident Photo i € | LoadIpG E

hllpcs:n‘singapm.rnariman.c:um"clalrrmﬁr:d&x.::Irn?fusebax=MTRdm&fuseacﬁon-dsp_duwiew&dmaini:F1&0b}id=ﬂ?9113&ax1id=32059ﬂ&mmda=4&¢... 12



31612020 Marimen e-Claims

!Tnmssment Reports lperpage V|| @
(Mo [Finalized On [NTUC Income Insurance l:u_—'nperal:ive Ltd (HQ) | _ [Thumhna_il_ Print
Documentation (lperpage Y| @
LNG Finalized On NTUC Income Insurance Co-operative Ltd (HQ) | 'Tr!_umhnail P'ﬂ
|1 17/10/19 12:14 Sketch Plan €© | loadPG | & |
iz_ 17/10/19 12:14 | Sketch Plan #2 © | Loadiwc | ¥ |

Documents Checklist

| DOCUMENTS CHECKLIST
There are no document checklists configurad.

Reset I Sa\rej Print ”

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
Note: Remarks are private unless you show it to ather parties.

hﬂpa:i!slngapurﬂ.mriman.cumfclain'rsﬁndax.cim?fwsabnxBMTRdm&ﬁxaadjonmp_dcwm&dmaini#1&nbﬁd:ﬂ?m13&axlid=320590&mmle=4&c... 22



316/2020 Adjuster Report

LKK Auto Consultants Pte Ltd (co.reqno:199807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS/CTI19018523/R1QF3S2

Date: 16/03/2020
ERE
fanding s | S0 TN IRUrANGE IE PO PIe. policy No: DMPCSN30394919000
Claimant Vehicle  gpy116x Insured Vehicle o cg500H
No : No .
Date of Loss: 16/10/2019 Nature of Claim: TP ﬁ:j'”‘ SNM19D204986C02
ESCRIPTION MTIFICATION OF VEH
Reg No: SDY116X
Make & Model: BMW 3181, 1.5 SEDAN LED NAV (A) Engine No: 325945306B38B15A
Reg. Date: 28/09/2018 (Man. Year: 2018) Chassis No: WBABE32000A548699
Colour: Red Odometer: 23291 km
Engine Capacity: 1499 co
Market Value/New Car Price:  N/A
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R18 Rear Tyre Size: 225/45 R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Firelli & mm Rear Right Side: Pirelli & mm
The above values represent the remaining fyre treads depth
\COST OF CLAIMS ] Repairer's  Adjuster's Difference Diff %!
Paris 1,362.05 1,178.85 183.20 13.45
Miscellaneous Items 0.00 0.00 0.00
Labour 2,490.00 1,934.00 556.00 2233
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,852.05 3,112.85 739.20 19.19
+ GST 7.00/7.00% (5%) 269.64 217.90 51.74 19,19
MNett Amount (S$) 4,121.69 3,330.75 790.94 19.19
INSPECTION
Date of Assignment: 21M10/2019
Perarmance Motors Limited (Alexandra)
Date Inspected: 18/02/2020 Inspected Al 303 Alexandra Road, Sime Darby Performance Centre
Singapore 159941
Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager:  SHIAU CHAN

NOTE: This report represents our findings af the time and piace of inspection stated hereln, Such inspection has been earriad oul lo the best of our knowledge and ability but
any other Fabillty under any other circumstances is hereby expressly excluded.

hupfs-_ﬂsingapura.mrimen.cunﬂclaimﬁndax.cfm?fus&box:MTRadjuster&lusaactinn=gan _printpl&ca:said=5?9113&3ﬂid=32059l3&l’.3 FID=6BTO0476&C... 1/5



3/16/2020 Adjuster Repon

hltucs:r.fsingapurﬂ.merlman.currddaimsﬁndex.u:im?fusebnxZMTHad]ustar&fussacliun=gen _printrpt&casaid=&?9113&ﬂxlid=32ﬂ590&CFIDIBB?UI{H?B&C.. 215



AME2020 Adjuster Report

THE VEHICLE HAS NOT SEND IN FOR REPAIR.

{REPRIFR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$5183.20 NETT)

hﬁps:f!singapcm.marmn.wmf:la'|msﬂndex.cfrn?lusebox=mﬁad]uslar&fumcﬁan=gﬁn _pﬁrltrpt&caseidra?gﬂSaﬁxﬁdﬂzUS&D&CFIDﬂﬂT{IﬂﬁE&C... a5



3MB2020 Adjuster Report

REPAIR DETAILS _
'Reference |
Part Source: MRM-SG version: 1.0 (Last Synchronised: 16 Mar 2020) _
Parts: 143 BMW 3181 1.5 SEDAN LED NAV (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairar's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SDY116X) ;
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the l

END OF ESTIMATES marker on the last estimate page
iFuﬂher Info: ltlemsivalues not in reference catalogue are prefixed with an asterir_,k = ) _ o)

Recommended Parts

No. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER ELACK TRIM STRIP *Check 83.00FS *F3
2 1 *REAR BUMPER PANEL PRIMED (LINES) Scratched 1178.85F5 *1,17B.85F3
3 4 *DECOUPLING RING PDC TORQUE CONVERTE *Check 2020FS *-F3
4 1 *SUNDRIES *Check BOOOFS *Fs
F=Franchise part. S=5pchetl.

Total Parts (S§) 1,362.05 1,178.85
[ Report was unsubmitted during this print-out. |

https:/isingapore. merimen.comiclaims/index.cim?fusebox= MTRadjuster&fuseaction=gen_prntrpldcaseid=87911 3Rextid=3205808CFID=68T004768C... 4/5



AME2020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Lab m
1 REPLACING REAR BUMPER PANEL AND ATTACHMENT. Mew 1,275.00 B50.00
SPRAY REAR BUMPER. Mew 1,038.00 934 00
3 TO CHECK ELECTRICAL WIRING SYSTEMS AND LIGHTING AT THE MNew 177.00 150.00
REAR SECTION FOR PROPER FUNCTION.
Gross Labour Cost (S5) 2,490.00 1,934.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

h11ps:Iisingapore.msrlmm.mrrddaims.finde:.:;Im?fusebux=MT Radjuster&fuseaction=gen_printrpt&caseid=87911 IRextid=1205904CFID=687004764C... 5/5





