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I?_gr_fqrmaqce Motors Limited

AXA Insurance Pte Ltd
8 Shenton Way

#27-01

Singapore 068811
Attention: Motor Claims

‘Without Prejudice”

13 December 2019
ACCIDENT INVOLVING VEHICLES SDF81 1"I" & FBM?I ON 11.10.2019

Dear Sirs
We refer to the above matter,

The accident was caused solely by the negligence on the part of your insured. As a result of the
said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of repair S$ 798727
Loss of use S$  400.00 (5$80.00 x 5 days)
LTA search fee S$ 7.45
Total S§ B8394,72

A copy of each of the following supporting documents is enclosed:
1. Copy of Final Repair bill & LTA search slip

2. Copy of Certificate of Insurance

3. Copy of Letter of Authonsation & Discharge Voucher

Please note that you or your insured should send us an acknowledgement of receipt of this letter
within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured,

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (B) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 | Fax. 6479-4601 or
email to pmi-pbsp@simedarby.com.sg.

‘r‘numgi cerely
dﬂg;hahﬁ

Cresendo Lagman
Customer Service Manager, Body & Paint

Service Manager - Body & Pain



Cecilia Chung (LKK Auto)

From: Cecilia Chong (LKK Auto)

IY / OTHERS

SN AVE 1, 200-25 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (I65) 62563561 FAX : (065) 625h4313

23 OCTOBER 2019
MUHAMAD RIDHWAN BIN ROSLI
Dear Sir/ Mdm

OUR REF : CC4/ASM19018522/gb3

YOUR REF :FBQ 4297X

ACCIDENT INVOLVING FBQ 4297X | SDF 811Y / OTHERS ALONG/AT JURONG GATEWAY RD, BESIDE
JEM DROP OFF ON 11/10/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from PERFORMANCE MOTORS LIMITED acting on behalf of the owner of SDF
811Y against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceciliachong@Ikkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) andlor their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc  AXA Insurance Ple Lid
{(Motor Claims Dept)

"Please note that our propasal and carrespondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llabllity on our part and/or that of cur policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilin Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6740-4274 | email: CegiliaChong@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

IX¥ =

= Save the Earth: Priné only when necessary



Performance Motors Limited a

A et of the Sime Dty Geoup

LETTER OF AUTHORISATION

ACCIDENT INVOLVING =©F W g TEQwWAIIX oN \'-'© e

I, s _— “Jos owner of Vehicle Registration No. 20F WY
harehy authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

'

Name:/ ' Kian G
NRIC No.:

o (Date) o /in/ >

In the presence off~

Name \l ?"g ~ (Date)
NRIC No.: :

FORM B1 VERSION 1 - SEPT 2017



M redefining / insurance

ELAIM EEF - :ﬁ’._T‘.'\"J‘:-_'H'n";*'!
INSURED « b WA ¥
DISCHARGE VOUCHER
we/l | , Vi 4o ‘\Lmuﬁ Jeo , NRIC NO. | hereby agree to accept the

sum of dollars [ ¥V Tvodands vt wandvide  soring fowr & (DA%, Sevivind Tol oAl |
(58 L% 30 ) paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims
of whatever kind including damages for personal injuries and damages to property that we/l may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.
F2o %207 | as a result of an accidentalong |0 00 thete Ruc.d : ]
on [ 12 1o | of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer
of motor vehicleno. [__ =oF =0y .

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. [Z%Q 47°=< ]| in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/| hereby declare that we/fl are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AMA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It Is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [TELA75 5]

1 4 A 2000 .
Dated this 2 day of __\AnWAVY e @
= ). :
%#
Claimant’s Signature E —

NRIC no./ Company Stamp

Occupation/ Business

Address
Telephane No : 4--.,__[{ . N
Witness's Name : |®

Witness's Signature

Witness's NRIC No.

AXA ngurance Ple Lid [Compaty Reg. Ne. 18980351200

5 Shentor VW, #2801 AxA Tower, Einpapae DERELT

Custones Centre 8101

Thl! +65 GBE0 4688 Faa: +B% 6336 2522 Webshe: wivamacom.sg
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SERVICE TAX INVOICE

P

Repair Order No. : Bl 1411183 Fage HNo. : 1 of 2
Involice Number ; 2188374 / WSE
Dats IN : 04/11/2019 Invoice Date : l2/12/2019
Motor Claim Advisor: Inthiran A/L Thurasamy FPayment Terms : 30 Days From Invoice
Invoice By : Toh Jing Xuan
 — - —
—
- CUSTCMER INFORMATION - - INVOICE TO - 238
Mr LIM EWANG JOO AXA Insurance Pte Ltd
2BBB Bukit Batck Street 25 8 Shenton Way
#05-04 #24-01 AXA Tower
Singapore 068811
| Singapore 651288 3
- = —
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SDFB11Y WBAJG12090EG21078 03/05/2018 X1 SDRIVE1BI 26254
Betall
====LABOUR 1~==-=--= Frice DISCH METT
To raplace front right door and attachments, front right 1,700.00 10.00 1,530.00

fender, right wing mirror including to remove and
install body parts in order o carry out painting job.

To respray front right door, fronl right fender and right 206300 10.00 1,856.70
wing mirmor cover,

To check electrical wiring systems at the front section 15000 10.00 135.00
for proper function.

To transfer lock mechanism from ofd to new door including 451.00 10.00 405,80
conduct checks on naw door power window system for propar

function.

To carry out body cavity preservation. 20000  10.00 180.00
Sundries 8000 .00 B80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 000  0.00 0.00

DATE OF ACCIDENT : 11.10.2018. 3RD PARTY CAR : FBQ4297X
YOUR REF NO : CC4/ASM18018522/GB3.

VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTO ON
04.11.2010 AT 10:50AM. AUTHORISED REPAIR BY MS CECILIA
CHONG FROM LKK AUTO ON 05.11.2018 VIA EMAIL.

PROPOSE LOSS OF USE = S80X5. THE AMOUNT IS SUBJECTED 0,00 0.00 0.00
TO INSURANCE COMPANY COMFIRMATION,
LTA SEARCH FEE = §7.45. 000 0.00 0.00
VHEICLE WAS ALSO SURVEYED BY OD SURVEYORMR T.T RAJAN 000 000 0.00
FROM
KM AUTO ON 04.11.2019 AT 1:30PM
Total Labour 1: W

- = PAERTS = T gty :3: DISCh HETT
FRT RH SIDE PANEL 1 664,00 3.00 6544.08
LETTERING S DRIVE 18I 1 86.65 3.00 93.75
EXPANDING RIVET BLACK 20 1.40 3.00 2716
PLUG IN RETAINER 4 400  3.00 15.52
PLUG IN NUT 2 1.85 3.00 .20
EXPANDING NUT 2 210 3.00 4.07

: FRT RH DOOR { 119780 300 1,161.87 |
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SERVICE TAX INVOICE

i
Repair Order No. : Bl 1411193 Page No. : 2 of 2
] Invoice Number : 2188374 / WSB
Date IN . 04/11/2019 R ——— . 12/12/2019
Motor Claim Adviscor: Inthiran A/L Thurasamy FPayment Terms : 30 Days From Invoice
Invoice By : Toh Jing Xuan
L — e ———————————
—
RH CUTSIDE MIRROR COVER CAP PRIMED 1 121.40 3.00 n7.78
RH SUPPORTING RING 1 5320 300 51.60
RH LOWER HOUSING SECTION 1 25.05 300 24.30
RH MIRROR GLASS HEATED WIDE ANGLE 1 68035  3.00 650.94
RH EXTERIOR MIRROR WO MOUNTING PAR 1 488.55 3.00 473.89
Total Parts : 3.277.14
= 4
Labour Charges 4.107.60 Total Labour & Parts Charges : 8% T7.464.74
Parts Charges : 3.277.14 Less Insurance Excess : 5% 0.00
Lubricant /Misc 80.00 Invoice Total Amount Exclude GST : 8% 7,464.74
GST & 7% : 8% 522.53
Invoice Total Amount Include GET : S% T.087.27
Computer generaled invoice. No signalure is required.  |amount Payable Include GST - 5§ 7.087.27

All amounts are In Singapore Dollars. L E.l
Work was camied out subject to the Company's Terms and Conditions of Service
Mo complaints will be entertained unless reported within seven (7) days of the date of this invoice.

For credit purchases, interest (@ 1% per month will be debited on overdue amounts,



* Back to OneMotoring

Land 1 ranspor Ig"ulllllnl'lh

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. - MA-0006528-2

Prinl Data/Time :
Receipt Date/Time .
Tax Invoice/Receipt
Receipl No. - ITNET-00000-191015-000832
Previous Recaipt No
SIN Item Description/ Amount
Business Transaction Reference Before
Neo. GST (S5)
Result of Insurance Enquiry - GBJSEBK
As at 11 Oct 2019/06:00:00—
Insurance Co: NTU COME INS CO-0OF LTD
1 Insurance ry - GBJS5EK
En et 7.00
20191015105038180608
- Sub-Total 7.00
Result of Insurance Enguiry - FBO429TX
As at 11 Oct 2019/19:00:00
Insurance Co: AXA INSURANCE PTE LTD
2 Insurance Enguiry - FBO4207X
Enguiry Fee 7.00
20181015105938258101
Sub-Total 7.00
Total Before Rounding 14.00
Rounding Differance
Total Amount Payable
Pald By
nOOoooaxBGES0 Cradit Cardt
Tatal
Cash Change
Tendersd Amount
Excess Refundable Amaunt

THANK ¥OU AND HAVE A NICE DAY

Amount
(5%)

048

0.49

0.48

0.49
0.84

15 Oct 2019/ 11:00:37
15 Oct 2019/ 11:00:37

After GST
(s$)

7.48

T48

T8

T48
14.88
003
1485

14.95

14,85
0.00
14,85
0.00

Please ensure thal all payments to the Authority are good and promptly settled by the payment service
provider ! linancial institution. Otherwise, the transaction and receipt s considered vaid and |ate fee

may apply.

Print Receipt oK

Save as PDF



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
]U‘uhiun No: FBQ 4297X {Insd veh)| Model: MW. X1 SDRIVE18I
DF 811Y - (TP weh)
IDatn of Accident: [11/10/2019
Ginhaisurnsmemam| | [ ] Yes | [X] No =g
Repair Estimate 5 11891 48
Final Repair Cost 3 7867 27
Loss of Use 5 400,00 Sdays at $80 00 per day
Rental (if any) 5 days
[CTAT GIA Search Fee E 745 s
|Dtham I s] D.DD|
S|
Final Setflement Sum 5 B.304.72

Is Third Party Workshop GIA Registored? [X] YES [ ] NO (Kindyindicate
balow)

A) For Non GIA Registered Workshop: Agread Liability (%)
BOLA Applicable: ¥es/ No- BOLA Scenario No:
B) For GIA Registered Workshop: Nl
BOLA Liabiiity 100____ (%) Assessed Liability () (%)

* Assessed Lighility to be filled anly for chain collisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: ;I}"ll'i Breakdown

1) |PERFORMANCE MOTORS LIMITED 1 B304 72"
JOANNE LEE KHANG MIN 17/01/2020
LKK Auto Consultants Pe Lid Date /

Please attach all the supporting documents to the form.
{(Final Repair Blll; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)



