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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

: CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted | Adj Assigned | Adj Rpt Adj Submitted |

I | 15 Oct 2019 | 18 Oct 2019 | I

| Main 14:55 |
Assign I

_Ins Auth'ed

| Status

New Assignment
Cancel Case

CLAIM SUBFOLDER DETAILS

Reference

Claim Details

Documents

7] [C;atied'by insur;'i

Insured:
Main Claimant:

|LOH CHAO KIAT, ID: S8229418Z, Tel: +6582982433, Email: chaokiat@gmail.com

DYNA COOL AIR PTE LTD

Vehicle Reg. No.:

GBH4132K

Date of Loss:

15/10/2019 14:00 - :59

Claim Type:

TP / CMTD1904881

Policy/Cover Note No.:

D19MTPV01002911
(Comprehensive)

| Vehicle Reg. No. (Insured):

'SLL6089A

| Policy No. (Claimant):
| Excess:

Repairer:

- Not Applicable - (-)

Handling Insurer:

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Ruth Chua Gek Tiang -

6329 5153]

| Adjuster: _
Driver/Custodian (Insured):

ASSOCIATED MAIL RECEIVED

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 30/10/2019]
_LOH CHAO KIAT (37 / Male) , NRIC: S8229418Z, Tel: +6582982433 Email: chaokiat@gmail.com

There are no mail for this case.

View All | Compose Case Mail

E

| ALL ASSOCIATED TASKS
. Due Date
1 No results.

Priority Type

Task Group Subject

View All Search Tasks |

Create New Task Complete I

Handler Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/10/2019



OCT-18-2019 11:45 From: To:62213147 Page:171

50 Chin Swee Road

#05-03 Thong Chal Building

C Singapore 169874
Telephone: (65) 6536 5456

Facsimile: (65) 6836 2195

& PAGLAR & CO i R
ADVOCATES & SOLICITORS WILL NOT BE ACCEPTED

UEN NO, 53130985A GST REG NO. M90371275L%

PLEASE QUOTE OUR FILE REFERENCE WHEN REPLYING

Your Reference: SLLe0geA (M TWlavsz [/Ruc
Our Reference: CP/PRI/GBH4132/19.na(sc)

Date : 18" October 2019

SOMPO INSURANCE SINGAPORE PTELTD BY FAX 6221 3147 ONLY
ATTN: MOTOR CLAIMS DEPT

Dear Sirs,

CORRESPONDENCE PURSUANT TO PARAGRAPH 2.9 OF THE PRE-ACTION PROTOCOL FOR NIMA
CASES

So | i
We refer to your email dated 18" October 2018. g nsumcela?r'r'u?a PRS-
T
Please note that the said vehicle can be inspacted at: :
HIAP LEK AUTOMOBILE TRADING 18 OCT 2019
160 Sin Ming Drive
#05-17 Sin Ming Autocity —
Singapore 575722 -

Contact No.: 9660-1347 (Hanwei)
(Please call the contact person within the next 2 days in advance)

KINDLY REPLY BY EMAIL ONLY: pri@cpaglar.com.sq |

Please note that the vehicle will only be available for the pre-repair inspection within the next 2 working days
axcluding any intervening Saturday, Sunday and/or Public Holiday, the said workshop will commence repairs
thereafter without any further notice or reference to you. All our client's rights are expressly reserved.

Yours fajthfully, FOR SURVEYOR

o : Please initial here after completion of
! 7N pre-repair inspection.

\ ‘U Thank you

‘.‘"."_' u
CPAGLAR & CO
ce. [Cliant by Fax 6266 8605 Only] - (GBH 4132K) Appointed Surveryor (Name & Signature)

........................................................

Date & Time of Inspectigim 3



. 18/10/9 Accident Time: _C 75 (4.HR-FORMAT)

Date of Accident

Accident Place . Se lr‘a.hu‘\, ol (-r a -gem Uv(tj and ﬂp,\;} h¥o., CH Scont
Vehicle Reg. No (Car plate No.)’ CTa H ¥l 3 <

Vehicle Make/Model MOL N Y3

Insurance Company " NTaC Iw Comg Policy No. S100 981341 - o |
Owner or Company Names IC NO:_7Yn& (oo | Air pte _L‘H’

Owner’'s HP Company Tel
: F“'V\Chmv\n\“flnﬂxh K‘I&kb{ /CIH“#‘LJ L X
s ”/0-)/’“\ DRIVER'’S License Pass Date 0 ,'3‘0;, ZO’:}

Owner or Company Contact No.

DRIVER'S Name & IC no.

DRIVER'’S Date of Birth
Relationship bet. Owner & Driver  : Spouse \ Parents \Children\ Sibling \ Employee\ Others: £ 46%{’

($kytech Buiginy)
LBl U Bukit fatk SF Ly #ob- o1 (T) 6 L¢do

DRIVER'S Contact No/ AltNo,  : 1) § oy §140 2. S8 6o 30

DRIVER'S Occupation : INDOOR (QUTDOOR \eg. working inside or outside of an ofc)

Email Address

Weather & Road Surface \CLEAR & DRY) RAINING & WET \AFTER RAIN & WET

Reporting Type : Reporting Only \ Claim Other Party \ Claim Own Ins
4 All malg

DRIVER'’S Address

Number of Passengers (including Driver):

Was there any video Captured by car camera: YES \
Exact purpose for which vehicle was being used at the tim& of accident: Private use \ Work purpose

Other Pa river’s Particulars (if an
Vehicle Reg No: SLL 6089 Vehicle Reg No:
Vehicle MakeWodel: _Howda Shyf41p. Vehicle Make\Model:
Name DRIVER: (08 Chow  Kins Name DRIVER;
ICNo. DRIVER:__ 29 L1 I8 Z IC NO. DRIVER:

DRIVER'S Contact & add: DRIVER'’S Contact & add:



SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the details of the accident to speed up the dlaims process.

{ $ed Uriyer.

& FOlICYTIOICe AULNO!

. This Form must be completed &

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate pollcy liability.

. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

. Any false reporting may be referred to the Folice 10T MVESUESION.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made avallable upon application by

interested parties.
. By the lodgment of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)

1 understand, acknowledge, agree and consent that: ‘

(a) My Insurer, my workshop and the General Insurance Assoclation of Singapora ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal Information set out In this {form) and any other personal information
provided by me or possessed by my insurer (collectively the “Personal information”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) Involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing, handiing and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims; -

(1) Investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or :

(v) complylng with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) all Insurer(s) who have insured vehicle(s) involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes.

(d) my Personal Information will also be collected and used to complle claims history for the purpose of fraud detection,
investigation and management In present and all future claims.

(€) the information so collected under (d) above may be shared / disclosed:

(i) to allinsurers and/or any other third parties that asslst in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

Dyna Cool Air Pte Li.
Blk 2 Bukit Batok St 24

#06-07 Skytech Building

Singapore 659480 . M

Tel: 6564 4988 Fax: 6425 §65 Y- | Pl pns - o

Policyliolder's Signature Driver's Signaluie Hepoi ung Centre Personned’s Sighalure
Date & Time: (it driver is not the policyholder) Name:

Date & Time: NRIC/FIN No.:
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:
Owner ID:

Company
052K

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

GBH4132K

No

20 Oct 2019

TOYOTA

HIACE VAN TURBQ 5DR MT
Silver

2018

1KD2796806
JTFHTO2P600242416

$28.138.00
31 May 2018
31 May 2018
0

$1.407.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

No

$0.00

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 20 Oct 2019

30 May 2028

C - Goods Vehicle & Bus
10

$30.,600.00
$26.347.00
$26,347.00

OK



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
18 Oct 2019 Pending for Survey
Main 15 Oct 2019 14:55 $$0.00 s‘P.ooR Report
Edit Adj Rpt I Edit Estimates View Rpt Cancel Case

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS

I[Created by insurer]

Insured: LOH CHAO KIAT, ID: $8229418Z, Tel: +6582982433, Email: chaokiat@gmail.com
Main
Claimant: DYNA COOL AIR PTE LTD
Vehicle Reg. . 115/10/2019 14:00 - :59
No.: GBH4132K Date of Loss: [16 Months and 15 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / CMTD1904881 m’t‘g"rﬂg"_"” D19MTPV01002911 (Comprehensive)
Vehicle Reg. 1
No. SLL6089A Fg::‘r"n:sn
(Insured): 2
Excess:
Repairer: - Not Applicable - (-)
;as’:.ldr]e'?'g Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Ruth Chua Gek Tiang - 6329 5153]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 30/10/2019]
Driver/Custo
dian LOH CHAO KIAT (37 / Male) , NRIC: S8229418Z, Tel: +6582982433 Email: chaokiat@gmail.com
(Insured):

ASSOCIATED MAIL RECEIVED

View All I Compose Case Mail I

There are no mail for this case.

Due Date
No results.

ALL ASSOCIATED TASKSE

View Au Search Tasks | Create New Task Complete |

Completed On Created On

Priority Type  Task Group Subject  Handler Assigned By Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/10/2019




Merimen e-Claims

Claim Documents

*GBH4132K (CMTD1904881)
[SLL6089A]
TP
DYNA COOL AIR PTE LTD
Oct 15 2019 2:00PM
[LOH CHAO KIAT]

Page 1 of 2

Upload Documents I Upload PhntoLI Compose New Letteﬂ View
Photos/Images 3perpage  |[v]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/10/19 09:27 General View € | adirc | M
2 |21/10/19 09:27 General View € | Loadirc | M
3 |21/10/1909:27 | General View € | adirc | M
4 21/10/19 09:27 General View o Load JPG m
5 |21/10/19 09:27 General View © | wadirc | M
6 |21/10/19 09:27 General View €  wadrc | M
7 21/10/19 09:27 General View n Load PG | M
8 |21/10/19 09:27 General View € | Load PG
9 |21/10/19 09:27 General View @ | wadirc | M
10 |21/10/19 09:27 General View €& | Load IPG
11 |21/10/19 09:27 General View €Y | wadirc
12 |21/10/15 09:27 General View o Load JPG
13 |21/10/19 09:27 General View € | oadirs | M
14 |21/10/19 09:27 General View € | wadrc | &
15 |21/10/1909:27 | General View € | wadirc | M
16 |21/10/1909:27  |General View € | edirc | M
17 |21/10/1909:27 | General View € | Ladic | M
18 |21/10/19 09:27 General View € | Load PG
19 |21/10/19 09:27 General View € | Ladrc | M
20 |21/10/19 09:27 Odometer Reading € | adirc | M
21 |21/10/19 09:27 Chassis Number @ | wadirc | M
22 |21/10/19 17:31 Dismantled Parts © | Loadirc | M
23 [21/10/19 17:31 Dismantled Parts € | LoadirG | M
24 |21/10/19 17:31 Dismantled Parts € | Loadirc
25 [21/10/19 17:31 Dismantled Parts € | Loadre
26 [21/10/1917:31 Dismantled Parts €  adirc | M
27 |21/10/19 17:31 Dismantled Parts €| wadirc | M
28 |21/10/1917:31  |Dismantled Parts € | oadirGc | M
29 |21/10/19 17:31 Dismantled Parts € | Ledirc | M
30 |21/10/19 17:31 Dismantled Parts € | Ladirc | &
31 |21/10/19 17:31 Dismantled Parts € | wadirc | M
32 |21/10/19 17:31 Dismantled Parts 0 Load IPG ¥
33 |21/10/19 17:31 Dismantled Parts € | Ladirc | M
34 |21/10/19 17:31 Dismantled Parts € | wadirc | ¥
35 [21/10/1917:31 Dismantled Parts € | Load rG
36 |21/10/1917:31 Dismantled Parts ﬂ Load JPG ¥
37 |21/10/1917:31 Dismantled Parts € | Load G
38 [21/10/1917:31 Dismantled Parts € | Load PG
39 |21/10/1917:31 Dismantled Parts € | loadirc | M
40 |21/10/1917:31 Dismantled Parts € | adic | M
41 |21/10/1917:31 Dismantled Parts o Load JPG E
42 [21/10/19 17:31 Dismantled Parts € | wadirc | M
43 [21/10/1917:31 Dismantled Parts ﬂ Load JPG E
aa [21/10/1917:31 Dismantled Parts €Y | Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 23/10/2019




Merimen e-Claims

Page 2 of 2

Photos/Images |3 per page |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail |Print
v
45 |21/10/19 17:31 Dismantled Parts € | oadirG | M
46 |21/10/1917:31 | Dismantled Parts € | adrc | M
47 |21/10/19 17:31 Dismantled Parts € | LoadirG | M
48 |21/10/19 17:31 Dismantled Parts @ | adirc | M
49 |21/10/19 17:31 Dismantled Parts € | Load PG
50 |[21/10/1917:31 Dismantled Parts o Load PG | M
51 [21/10/19 17:31 Dismantled Parts Load IPG
Documentation 1perpage  [v]| M
No |Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 16/10/19 10:30 PRI FAX DT 15.10.19 FR C PAGLAR W ENCLS - GBH4132K Load PDF
2 |16/10/19 11:26 PRI - ACK € | Load HTM
G FAX PRI DT 16.10.19 FR C PAGLAR & CO - GBH4132K
3 |17/10/19 09:26 FAX PRI DT 16.10.19 FR C PAGLAR & CO - GBH4132K €@ | LoadPOF
4 18/10/19 11:09 PRI - No Consensus (pending for w/s address) n Load HTM
5 FAX PRI DT 18.10.19 FR C PAGLAR & CO - GBH4132K
5 |18/10/19 14:49 FAX PRI DT 18.10.19 FR C PAGLAR & CO - GBH4132K @ | Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | erint |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
A
v
Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 23/10/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coresNo:1sss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/SM019018444/GQF3E2

Date: 23/10/2019
REFERENCE
Handling Insurer: Doy PO Insurance Singapore Pte.  picy No: D19MTPV01002911
Claimant Insured Vehicle
Vehicle No : GBH4132K o SLL6089A
Date of Loss:  15/10/2019 Nature of Claim: TP clam  GMTD1904881
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBH4132K
Make & Model: TOYOTA HIACE, 3.0 (A) Engine No: 1KD2796806
Reg. Date: 31/05/2018 (Man. Year: 2018) Chassis No: JTFHT02P600242416
Colour: Silver Odometer: 43416 km
Engine Capacity: 2982 cc
hpﬁgrkgt Value/New Car N/A
rice:

Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: Bridgestone 5 mm Rear Left Side: Bridgestone 5 mm
Front Right Side: Bridgestone 5 mm Rear Right Side: Bridgestone 5 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 18/10/2019
Date Inspected: 18/10/2019 Inspected At: 160 SIN MING DRIVE #05-17

Repairer : HIAP LEK AUTOMOBILE
TRADING

Estimated Period of Repair: 6.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumnstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/10/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 -$5,000.00

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 22 Oct 2019)

Parts: N/A TOYOTA HIACE 3.0 (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBH4132K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.
| Report was unsubmitted during this print-out. J

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/10/2019



