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'} Merimen e-Claims Page 1 of 1

.««.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cane | Notled | Est Submittedd | hd) Assigred | i A Al Subweiittud | In& Avith'ed | Seates
31 May 3019 8 ﬂﬂ 2018 " sxsi
Main 16:235 Cancal Casa
L 1 Jasion | Qe |

Raference

| CLATM SUBFOLDER DETAILS _ [Created by insurer]

| Insured: mum 'A‘M o Sluﬁﬂl:, Tal: +65917285918
| 29/U5/2019 O7:00 - :59

Vehicle Reg. Ne.: SGWI1811R Date of Loss: 29 Monihs and 13 Days From LTA
| Reg Date (Man ¥r)) !
29110033 (Comprehensive)

Claim Type: QD / 595080 Policy/Cover Note Mao.: | Coverage: 17/12/2018 -

— S —— 16/12/2019

Repairer: -
I — “nnr Insurance (Singapore) Pte. Ltd. (NQ) - Tel: +£5 6827 7888 . [Handied by Jocel J-nrvn Wg Shin
n
| Ad jusier 'LKE Auto Consultants Pte Ltd (HQ) - Tel: 8256-3561 .. [Imm.Advice due 19/10/2019]
P | TED GUAT KHIM [56 / Female) , NRIC: S1558093C, Tel: +6590692298 Emall:

. E":Hi' 1550.00

e _colleen@yahoo.com.sg === 1
Survey appt 21/10/19, owner waiting between Sam Lo 10am. Survey & revert. Please contact us ASAP If you
Ad) Agg Remarks; cannot attend this sssignment. As per lagon Instruction, sutsource case to LKK or Formieam. Fiease arrange
(1o saifvay the vehicie at 9 - 10am snd revert, thank you.

ASSOCIATED MAIL RECEIVED
IThlr'I are na mail for this cese.

=

ALL ASSOCIATED TASKS View a8 | Search Tasis Creste New Task | Compiete ||

D Date Priority  Type Tash Group Subject  HWandier Agsigned By Completed Dn Created On Done?
Ne results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/10/2019



Nivitha (LKK Auto)

From: Jocelyn Ng <jocelyn_ng@sg msig-asia.com>

Sent: Monday, 21 October 2019 3:56 PM

To: Admin-D (LKKAuto); assignments

Subject: RE: MSIG REF: 595080; Veh No: SGW1811R: DOA: 29/05/2019
Dear Nivitha,

Please assist to arrange surveyor to survey vehicle SGW1B11R at Tan Chong Motors Bukit Timah tomorrow around
11am (Owner waiting).

We will assign the case in mereimen shortly.

Thank you
Have a great week ahead!

Jocelyn Ng
Executive, Claims Services
D: +65 6594 2539 | F: +65 6225 7402 | jocelyn ng@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig. com.sg o @ @ e

avemser ot [[IETEENR] iNsuRANCE GROUP

From: Admin-D (LKKAuto) [mailto:admin-d @Ikkauto.com]

Sent: Monday, 21 October, 2019 3:07 AM

To: Jocelyn Ng <jocelyn_ng@sg.msig-asia.com>; assignments <assignments@Ilkkauto.com>
Subject: RE: MSIG REF: 595080; Veh No: SGW1811R; DOA: 29/05/2019

Dear Jacelyn,

Noted with thanks.

Best Regards

G.NIVITHA
LEKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S5{408933)



Nivitha (LKK Auto)

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Monday, 21 October 2019 9:07 AM

To: Jocelyn Ng'; assignments

Subject: RE: MSIG REF: 595080: Veh No: SGW1811R: DOA: 29/05,2019

Dear Jocelyn,

Naoted with thanks.

Best Regards

G.NIVITHA
LKK Auto Consultants Ple Lid

Phone: 6841-1972 | email: dssignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | 5(308937)

From: Jocelyn Ng [maiIln:ju:eim_ng@sg.rnsig-asia.cam]

Sent: Friday, 18 October 2019 6:16 PM

To: assignments <assignments@Ikkauto.coms

Subject: MSIG REF: 595080; Veh No: SGW1B11R; DOA: 29/05/2019

Dear LKK,

Please cancel the assignment for SGW1811R on Monday morning 9 - 10am at Tan Chong Motor Bukit Timah.
I will cancel the assignment at merimen.

Sorry for the inconvenient caused.

Thank you
Have a great weeke ahead!

Jocelyn Ng
Executive, Claims Services

D: +65 6594 2539 | F: +65 6225 7402 | jocelyn ng@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +&5 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com. sg o

A INSURANCE GROUP



CONFIDENTIALITY NOTICE

This &-mail (including any attachments) may contain information that s privileged or confidential The sending of this e-mall to amy
person other than the htended reciplent is not a walver of the privilege ar confidentiality that attsches to I [T you are not the intended
recipient, please notify the sender immediately, delete the emaill and do not copy, distnbute or disclose its comtents

' 5 E This email has been checked for viruses by AVG antivirus saftware.
WWW.avg.com




L Denise Ta! (Llf.lmutn!

From: Denise Tay (LkKAuto)

Sent: Tuesday, 22 October 2019 4:29 PM

To: ‘Muhammad Zuhri’

Cc: ‘norsipah@tanchong.com’; SUR

Subject: SGW 1811R / MSIG / OD / DOA: 29/05/2019
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SGW 1811R (Excess 50/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handier
LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emalll denisetay kkauto.com | fax: 6256-4315
Blk 51, Paya Ubl industrial Park, Ubl Avenue 1, 802-25 | 5(408933)



View Received Message

This mall is associated with :

*"SGW1811R (595080)
oD
May 29 2019 7:00AM
[CHAN YEW Wal]
Tan Chong Maotor Sales Pte Lid

| Reply | Repty i | Mark ns Unread | Print Message | Dasiste Message | Forward |

From MS1G Insurance (Singapore) Pte, Ltd. (M5IG_SG), sent on 22/10/2019 186:12 PM,
To LEK_HQ
Subject  Alert - Ad] Mandate Approved (5$3032.30) - SGW1811R - Claim Handler: Jocalyn Ng Shin Bun

Approved: 303230 il ¢

| DOCUMENTS SUMMARY
There are no documents.




Mote: This document has not bean finalised.

LKK Auto Consultants Pte Ltd iceresneisssorisan,
51 Uibi Ava 1 #01-25, Paya Ubi Industnial Park

Singapore 408933
Tel: B256-561 Fax 6B44-BA05 Emall: sur@lkkauto.com:assignments@ikkauto.com

To: MSIG Insurance (Singapore) Pre. Lid Fromw LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Cenitre 2 Paya Ubi Industrial Park
Singapare DBBEOT Singapore 408833
Aitn;  Jocelyn Ng Shin Bun Date: 22 Oct 2019
Preliminary Advice
Vehicle No : SGWI18BT1R Accident Date : 28/05/2018
Make - NISSAN QASHQAI Folicy No. : 29110033
Assignment Date ;291012018 Excess 550.00
Date of Inspeclion 221102018 Est. Duration of Repair 5.00
Inspection At : TAN CHONG MOTOR SALES PTE LTO (HQ)
911 BUKIT TIMAH ROAD
SINGAPORE 588623

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ....... portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 5.6608.54
Revisad Amaount 5% 3.032.30
Chack ltems (Estimated) 5% 0.00
Total ‘5§ 3.032.30
Lump Sum Rapair ‘5%

Total Loss Consideration

New far Old Value 5%

Pra-Accidant Value S8 80,000.00
COE ! PARF Rabata S8 47,786.00
Salvage Valus 55

Margin for Repair S5 32,214.00

Remarks
{ x ) Thavehicle is economical for repair.

{ | The above surwey was conducted on a ‘withoul prejudice’ basis.



» Back to OneMatoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Ovwner Particulars
Crvmer 1D Type:

Cromer |D:

Vehicle Details

Vihlche Mo

Vehiche to be Exported:
Intended Deregistration Date
Viehlchs Make:

Wihlche Model

Primary Colour;
Manufsctiring Year

Engine Mo_

Chassis M-

Maximum Power Output;
Dpen Market Yalue

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald.

Intended PARF Rebate Details
PARF Eligioiity:

PARF Ellgibility Expiry Date:
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);

QP Paid:

COE Resate Amount:

Total Rebate Amount:

The infarmation contalned herein is correct as 3t 22 Ocy 2019

Singapare NRIC
56C

SGW1B11R
o

22 0ct 201%

NisEAN

QASHOAI 20 CVT ABS DYAIRBAG IWD 50R 578
Purple

2018

MRIDS314TEW

SINFRAJIIULTPIZEY

106.0 LW (142 bhal

$19.45300

17 D 2014

17 Dae 2014

¢}

11945200

Yea
15 Dec 2024
$14.739.00

16 Dec 2026
i - Car above 1600cc or 976W (1306hg)
10

$46,229.00

$33,047.00

$47,786.00

oK



WITCH ROREAT201 Tan g Mator Selem Pra Lid - Bukil Timeh
ENTRY DATE & TIME; 38040018 12243
ELUSMTTED BY Mssammad Ian Bin lemed

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pieass repon mﬂﬂ! e detads of e aCoecen! 10 LpEEd WD A CRImE FOCeESE

2. This Form must be completed by tha Policyholder andicr the Authorised Driver,

1. information provided must be as truthful and accuralo as possible. Ary wilkul resrepresentation o wihalding of madenal facts may allow insurance companies
repudiato palicy labilty

4. Tha |s2us and accepiance of this Forrn by neaurance companies @ nol gn admission of palcy kabilty on the per of the irsusnce compenies

5. Any false reporting may be referred to the Police lor imvestigation,

©. This mport will be torwarded by the nsurens of the GIA Records Maragemant Centre astablsted by the Ganeral Insurance Associafion of Singapore (GlA) for
mrchiving snd that copies of this meport will, [or s lee, ba made aveilable upen application by Insresied parfies

7. By tha jodgament of this meon 1o the nsumrs, you haraby consant to the archiving of this feport &t the centre and to copes of the repart being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report
Data Of Accidan!

Exact Location Of Accident

Country/Stata of Loss

20/05/2019 12:59

29/05/2018 07:50

HILLVIEW RD TOWARDS HILLVIEW ROUNDABOUT
SINGAFCRE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SGW1811R

Insured/Policyholder

Mame Of Registerad Ownar CHAN YEW WAl

NRIC No S1415256C

Email Addrass TEO_COLLEEN@YAHOO.COM.SG

Maobile Phone No (LOCAL) +65-80692288

Allemative Phona No OTHERS-20692298

Vehicle Particulars

Manufacturer NISSAN

Modal QASHOAL2.0 CVT ABS D/AIRBAG 2WD 5DR S/R (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insuranca policy

for repair 1o your vehicla? o

If No, Please stale action to be taken THIRDPARTY

Vahicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURAMNCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Number B2D1100330MY

Cover Note Number

Driver

Mamea of Drivar TEQ GUAT KHIM

NRIC No S1558003C

Date Of Birth 18111862

Occupation INDDOR

Date Of Driving Pass 01/03/1880

Driving Experience 38 YEARS AND 2 MONTHS
Gander FEMALE

Mabile Number
Fax Number
Contact Number
EMail Address

(LOCAL) +65-80692283

TEQ_COLLEEN@YAHOD.COM.S5G

o

Pags 1 of 12



Addrass Egﬁt‘ﬂME AVENUE
Postcode

Was driver an employes of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Infarmation of the Accident

Type Of Accident HIT AND RUN / VANDALISM | DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

‘Was any faraign vehicle invalved in this accident? NO

Number of vehicles (Including own vehicle)
invalved in the accident

Was any body Injured in the Accident? ND

Was any mjured conveyed to hospital by
ambulanca?

2

NOD

Was any other matarial or property damaged? YES

| have bean approached by unknown parson(s) NO
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 1
Detalls of Police Action

Was the accident reported to the police? NOD
If Yas, Please stats which Police Station

Was notice of intended Proseculion given? NOD
If ¥es, against whom7

Clrcumstances of Accident

REFER THE ATTACHED

Attachment(s)

Are accident pholos available for attachmant? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbar SKZ1037X
Vehicle MakaMaodal/Colour

Datalls Of Propertias

Vahicle Category PRIVATE CAR
Name of Driver UNKNOWN
NRIC/Passport Number

Contact Number

Address

Postocode

Insurance Company Nama

Nature Of Damags

No. Of Passenger (Including Driver)

Page2 of 11



SKETCH PLAN

IMPORTANT NOTICE Vehicle No; _S(Q W €11 R .

1. Please report correctly the detalls of the accident 1o speed up the claims process.

2. This Farm must be eted by tha orised Driver,

3. Infarmation provided must be as truthful and accurste as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies 1o repudiate policy lability.

4 The issue and acorptance of this Form by Insurance companies is not an admission of policy liability an the part of the insurance

companles.
5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this repart at the centre snd to coples of
the report being made available aforesaid,

8. Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

(@) My insurer, my werkshop and the General Insurance Assoclation of Singapore | “GIA® ) may/are permirted tn rollert, use,
disclose and/or process my personal data/personal Information set out In this [form] and any ether personal Infarmatian
provided by me or possessed by my Insurer (collectively the “Personal Information”) and disclose and transfer such
Parsanal Information to all Insurer(s) who have insured vehicle(s) Imvolved In this accident (sl Insurer{s) who have insured
vehicle{s) Invalved In this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purpesa(s)
of:

(I} processing handling and/for dealing with my clalms Including the settlement of the claims and any necessary
Investigations relating to the claims;

{1} Investigating the accident and/or my claime;
(Il carrying out and/or dealing with my Instructlons or responding to any engulries by me;

(iv} administering my claims (including the malling of correspondence, statemants, invalces, reports or notices to me,
which could Involve disclosure of certain personal data about me to bring about dellvery of the same as well as on the
extornal cover of envelopes/mall packages); and/er

(v) complying with applicable law In administering, procassing, handling and for dealing with my claims.[collectively the
“Purposes”)
[b) all insurer(s) who have insured vehicle(s) invalved in this accident and the Insurers” lawyers/law firms, may/are permitted
to collecy, use, disclose and/or process my Personal Information for one or more of the sbove Purposes; and

[e) my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
apents(including thalr lswyers/law firms), which may be sited sutside of Singapore, for one or more of the above Purposes.

[d) my Personal Information will also be collected and used to complle claims history for the purpose of fraud detection,
Investigation and managemant In present and all futurs claims.

(2] theinfarmstion so collected under [d) above may be shared / disclosed:

11} to all insurars and/or any othar third parties that assist In evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

{iiy for complying with requirements under any regulations, laws or court orders.

Clon “Ceso Wo ol

Paficyholder's Signatura Priver's Signature Reporting j:enlrn %nnnnl‘;ﬁlmmn
Date & Time: {If driver is pot the policyholder) MName:
pate & Time: 39 (571§ NRIC/FIN No.:

[The B '.g‘:m :

FU AR AT Thort e M % Fors N 1



| SKETCHPLAN

®
1 | {
El

| HILLVE

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT ‘MF Vehicle No (A). 3Gqw 1IBIIKE
Accident Location: {illy.zo Rd towads Hillviso Roundabeud
Accident Date: _ Ath [ﬂﬂw{ BTollal Time: 7. 50 am | par

-Brief6€E DEtElJ.]_S & ) 3 Acecldent -

T s A‘rmmqf&f A) dong H lvito BA Ho.< mc;rmmq Lﬂﬂw E)]u.as
wn{ ooz 4o Hha (ot f;& o’?m-f cow- Whee T ot 4o move

_mnﬂ_Lﬂ.LL_MLEL Cod BYad Hhe bt ¢ide & ney
i it cavSo L W;b_mh Yoke a lsck acd?
L aalised (o B ki Mae Lt Qde of nand car. “The

horn from obhe, covs Slovted hork Az “ﬁﬁ ﬁf&
| j'ﬁﬂ, CCow 5) dn””—«f who | . - z
d ad DONL’- bu Hhi Side o8 Hy rrad to gottle .
0 hgan I dtocteel 4o drlve fovuwad WCW_LSMﬂaQ

(Coy B) Arove ofE withouk kn.uﬁ £ lr\l’mm'ﬁ? Ceitle

| Ha  anrse hae is Bk and

(B)
(C)

-0t her Vehdicle I nwvoluwe Det adilsBs -
venNo: SK7 |03 T KHe: Pax: DriverName: | | Ak nowon

Veh No; He: Pax; Dnver Name:

DECLARATION

If'We declare the foregoing particulars are true in every respect.

Paolicyholder's Signature Driver's Signature Hzmnmgﬁnnﬂ! I's Signature

Dwte & Time: {1f driver Is nat the policgholder) Mame

Datl:l"l'lm&:gqls- H ll:"grn NRIC/FIN No.:

AT k



) siapore A R
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Police Station Of Origin: - 1of4
Bukit Timah NP.C Report No, T/20190529/2100
1 Duke's Road SINGAPORE 268914

Tel No: 1800-4629999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No Station Diary No.:
29/05/2018 15:02 66

Name of Informant: Address:

TEO GUAT KHIM 33 HUME AVENUE #06-11 SINGAPORE 598734

ID Type /1D No.: Contact No.:

NRIC NO / S1558093C Home/Office: Mobile: 80682288
Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Female 56 18/11/1962 Driver

Race: Language: Institution / School Name:
Chinese English

Occupation: Driving Licence Information:

Housewife Class: 3 Date of Expiry:

Type of Non-Injury Date/Time of Type of Location:
Accident: Hit and Run Accident: Merging Road
s 29/05/2018 07:50
Location:
Along Road 1 Traveling Toward Road 2
HILLVIEW ROAD
HILLVIEW AVENUE
Weather Hoad Surtace: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Side Swipe - Same Direction.- —{ ambulance:
.| No

SGW1B11R | Car NISSAN QASHQAI | Purple Seriously | 0

20CVT Damaged

ABS

D/AIRBAG

2WD 5DR

SIR
SKZ1037X | Car TOYOTA TOYOTA Silver 0

COROLLA

ALTIS 1.6L

CVT




Police Station Of Origin: 078
Bukit TmahNP.C - Repart No. T/20180529/2100
1 Duke's Road SINGAPORE 268914

Tel No: 1800-4629999 CONTINUATION OF REPORT

SGW1811R | MSIG INSURANCE (SINGAPORE) B29110033QMY
PTE. LTD.

Any Pedestrian Invalved: No

No. of Pedestrians Injured: NIL Use of Pedestrian Crossing: NA

Name TEO GUAT KHIM ID No. S$1558093C

Related Vehicle | SGW1811R (Car) Contact No.| 90692298

Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

| am the driver of car SGW1811R. My husband is the owner of the said car.

On the 29/05/2019 at about 0750hrs, | was driving along Hillview Road towards Hillview Avenue
(roundabout) on the 1st lane of a two lane road. | was heading to the roundabout and the road ahead
indicates a merger arrow. As such from two lanes it became one lane. The traffic at that point of time was
very heavy and as such | drove slowly to merge into the single lane. It was a "stop and move traffic”

As | was slowly moving and stopping, a car which was on the 2nd lane tried to squeeze forward beside
me on the single lane after the merger. Due to that, the car right side hit onto the left side of my car. |
went out of my car to make a check and told the driver to drive forward so that we can resolve the matter
and not caused a traffic jam as other drivers behind us started to honk.

| went back to my car to drive forward and stop at the side of the road ahead. After | stopped, the said car
did not stop at the side and continue driving. | did not manage to take down the registration plate number.

My car has dent and graze marks on the left side. The front left rim is also grazed due to the accident.

| have a camera installed inside my car. | sent my car to the workshop and they managed to retrieve the

footage of the accident. In the footage, they manage to retrieve the other party registration plate number
(SKZ1037X).

I am lodging this report as informed by my insurance company to do so.

‘. .
T/20180528/2100



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Bukit Timah N.P.C

1 Duke's Road SINGAPORE 268914
Tel No: 1800-4629999

A

CONTINUATION OF REPORT

T/20180528/2100
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SINGAPORE

Police Station Of Origin:
Bukit Timah N.P.C

1 Duke's Road SINGAPORE 268914

Tel No: 1800-4629999

Sketch Plan

Informant is not able to provide sketch plan

POLICE FORCE

DY

T/201905258/2100

4of4
Report No. T/20180528/2100

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Cerificate to this report. If you don't have
the certificate with you'now, please fax a copy to 85474885 stating the report number as reference

Signature Of Officer Recording The Report:

E/
Sgt 3 MUHAMMAD ZAKI| BIN ZAIN

Signature Of Informant.

Signature Of Interpreter:
Not applicable

DateTime:
29/05/2019 15:02

Officer In Charge Of Case:
TP/HRT/

» Sr Staff Sgt ESTHER CHONG
Contact No.: 65476368

Authentication Stamp
NP168
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M s I G Your aiternative contact:

MSIG Insurance (Singapore] Pte. Ld, Sime Darby Insura
8 2107, SLX Centie 2, Singapare DEEE07 > nce
R fra sERET 000 Brokers (Singa

Co Reg No, 2004122120 CST Reg. No. 20-041 22120 Tel: EEEEFE‘;;? Pt& Ltd

Mu[r; tézﬂFri (excluding PH)
Certificate of Insurance =~ “" " %em

ROAD TRANSPORT ACT 1887 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1958 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 189 OF THE REVISED ED(TION)
(REPUBLIC OF smwm::lj
THE MOTOR VEHICLES (THIRD-PARTY RISK AND CON PENSATION) RULES, 1696 EDITION (REPUBLIC OF SINGAPORE)

ANY AMENDMENT, ACT OR ACTS PAS IN SUBSTITUTION REOF
Form M.X.3 MOTOR MAX PLUS
Individial Ownership Comprohensive

Certificats Mo. B 25110033 OMY
Cxcass ; 200700

Windscresn Excess : SGD100
1. Index Mark and Registration Number of Vehicle
SGWLE11R

2, Name of Palicyholder
Chan Yew Wail

3, Effective Date of the Commencement of Insurance for the purposes of the Act
17/12/2010

4. Date of Expiry of Insurance
16/12/4013

5. Persons or Classes of Persons entitled to drive®

Chan Yew Wai

A.n:'{ other person provided he is driving on the Policyholder's order or with chs
Policyholder's parmisasicn.

* Provided {hat the person driving ls permiltied In accordance with the licensing or other laws or |sws or regulations to drive
the Molor Vehicle or has besn so permitted and is not disqusiified by order of @ Court of Law or by reason of any
enactment or regulation in that fram driving tha Molor Vehicie.

6. Limitations as to usa®

Use only for social domestic and plsasure purposes and for the
Policyholder's busineas.

The Policy does not cover use for hire or reward racing pace-making
rellabiliby trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trads.

* Limiitations rendered Inoperative by Section B of the Motor Vehicles (Third-Party Risks and Compensation] Act (Chapter
189) and Section 95 of the Road Transport Acl. 1987 (Malaysia), are not fo be ir:gf-.idad under thess headings.

FLEASE NOTE ALL CLAIME RELATED REPAIR CAN BE CARRIED OUT AT ANY WORKSHOF OF
YOUR CHOICE OR AT ANY MSIG AUTHORISED WORKSHOP LISTHED IN THE ATTACHED.

This Certificate is not ransferable to a new owner of the vehicle. If for any reason the P% Is terminated dunnq it currency, the
Certificate must be returned to the Insurer within 7 days of the lermination or if the ficate haes besn lost or destroyed, a
Statutory Declaration to fhat sfect must be made. Fallre 1o comply with fhis cbligation Is an offence under the Motor Vehicles
{Third-Farty Risks and Compansation) Act (Cap. 182)

I\WWE HEREBY CERTIFY that the Palicy to which this Cartificate relates s issued In accordance with the provisions of the Motor Vehicles
[Third-Party Risks and Compensation) Act (Chapter 183) and Part IV of the Road Transport Act. 1987 (Malaysia} or any Amandmaent, At
or Acts passed in substitution thereof.

MSIG Insurance {Singapore) Pte, Ltd.
Approved Insurers

for Chisf Exaculive OHficer



SINGAPORE g rusc P

PULlCE FURCE Singapore 408885

Tel +65 6547 0000
Fax =65 6547 4883
www. police. gov, sg

Our Ref : TP/IP/36065/2019

Date : 30 August 2019

Teo Guat Khim

Blk 33 Hume Avenue

#06-11

Singapore 598734

Dear Sir/ Madam,

TRAFFIC ACCIDENT INVOLVING SGW1B11R AND SKZ1037X ALONG HILLVIEW
ROAD ON 29/05/2018 AT ABOUT 0750 HRS

| refer to the above accident.
2. Please be informed that we have completed our investigations which revealed that the
driver of SKZ1037X had committed the following offence:

(i) Failing to exchange particulars after an accident under Section 84(1) of the Road

Traffic Act Chapter 276.

Action has been initiated against the driver for the said offence.

3. If you have any clarification, you may contact the Investigation Officer, SSS Esther
Chong at office number: 6547 6368.

4. Thank you.

Yours faithfully,

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

This is a computer-generated letter. No signature is required.

A FORCE FOR THE NATION



TAN CHONG MOTOE IALES FTE.

LR Tautik

LTD.

11, BOKIT TIMAM ROAD
EINGEPOEE 54942)

COTIMATE

CONTACT MO

ACCIDENT /BOOT REPAIRE
BUEIT TIiMAE

4084080

INa S IefEnE DR /201S
67 -AUS-JUL

MEIG IMOURANCE [SINGAPORE] FTT LID

18 EAPFLES GUAY

#34-0]1 HOXO LEONG [OILDING

SibsELEl)
TEL ¢ ENITTE4L
FAX © 82251402

ATTH: MOTOR CLAIR

THUEEFE 'L HASD
ADDRESE

TELEPHONE WO

TYFE OF CIAZH
TOLIST WO
VEBICLE MO
MOCIL OOGI

OIuE W
CHASSTE WO

DETE N
LIRBILITY
EXCESS CLAUNE
BETIMATE 3Y
AOCIDENT DATE

-

CEAN TEW WAl
33 FEAE AVE
ME-11
B{INETIN]
ORI TNE

Aodle 3P
Nod it fise

Oh ok A0 RECOVERY [TAH

E2¥Ll0053gNT )
STNIRLIN E+ +H R M{U.}l .
A ﬂtlmlm e zo.
ERI04316THN
ETNERATIITITTNIAT #Rﬂhuvla A rm.-'f;
P
B2/08/301Y S € [Marde bo
0.0¢
v.08 ‘f'_ ;..
WUHAMMAE SUNRE
23/08/3010

LEK Auto Consultanls hence nalify
the Repairer of the follbwing:

= Ta reaurvey belorlafint apeny patiog

= To diaplay crmagad panfsh during resurey

« Pans pirges an: Sulbijest o co=lrmaion
L Thﬂr?‘lr IEyY S22 "'.,‘.ﬁﬂ].lﬂ'ﬂ' [T e
& Mg B mie Sf-w oy ) 3
o Supplerspsiury e o reurveyed gad

8 wubmct 13 final mppeoest Boe dmense Comaany
Ackeodedced by P s
Sigrature:

Date




TAN CHNEC mOTOR BAlER PYE. LTS
BOEEIT TIMAH W/R=0F
SOVICE TEFARTHENT

EETIMATED LAROUR CAAAGES FOR ACCIDENT VoI RION WO SOWIR1LE

EfBO OB COOD HATURE OF JGl

TETIMATED SURVEYOR'S
CHAMIEE RECOMMENOATION

L wpt

4 SEAL]

3 amiool

4 LESFLOD

i EF/0401

PERFORM RUET FPROCETES o TRCATMENT FOR AFFECTED
FAELL

AFFLT ELALANT TU ALL ATTECTES PANEL JUINTS &
FREERAL MECEIRART IX ANCA PRNFYL

TRANETER RMACHANIEH PAAT TGN FET DOOR LE EIDE

2
REFAIN BILLY OUTER E5 & WOOS 29
ARNEM FRT WOOD & THT DOOK L KISH

B/PAINT FET FENOER LN, FRT DOON LN ; SILLY QUTEM LA

HOOD 1:#

TOTAL LaMOUE CHAMCEY

m.ln/
06,00 7(

ln:.w?"h

180,00 500

00,00 f?'w

———— 205§:00
R iaal Lo

C (Condied Whgel Wﬂ'mﬁ] ‘?F-.ruu: Sﬂl?:’f-q M S,

‘:’

Al GmeNx

§ 4200



TAN CEORC =OTOF BALES MYE, LID
BUKIT TINAR W/GFCF
LEFTIZ CETANTHEIT

MATERTRL LI8T POR ACCIDEWS VENICLE EEQW MO BSWiINLIR

B/HO PANTE DEECEIPTION

L SUMGRIES

3 MOULEIES KsH
¥ TAFE-TE DGOE L&

& DOOR-FRONT LA

S FENDER-ANC,FR 1

4 MOULDINE DOON FAD rET LN

T FENISR-FRONT LN
& wihvvel Auminum

SUR TOTRL

[EIES GIRCOUNT (WETT-I0.006, LIET-30.00%, S/NDTT-.00W)

GEARD TOTAL

OVEERSL SOUAL

PARTS NUMEFR wETT LIST  B/METT REMANES
Py 40.00
BOZE}-4EALA 108,80 ¥
H9§ 13-4 EAGA 3340 ¥
HULBL-AEAMA 166208 ¢
€101 1-4ER0A sa0.30 04"
604 71-4EADA 2.0 X
FIL0L-AEANE ans.00 (¢ | - SO
122190 et
207330 .00 ‘quﬂ
574,66 .00 0.00
2298.64 .00 46,00
e sy

CEQEMD: MPMANEY| OF | = APPEOVED, SEWANTAT K | = HMOT APPROVED




TAN SHOWG WOTOR JALER FTE. LTD.
SUKIT TINAN W/ Rl *
SIRVICE SCFAFTMENT

BIMEARY OF EETIMATT MON TEHICLE RRGE WO EGWLELIR

TOTAL LANGUR CHARGEN ss—er DOSR OO
TOTAL EPAME PARTS CHAMGES - “‘:5'.'54

_TEeee sy

GMAND TOTAL
* ALl charges da3 not inclade SET.

GUNVETOR ' § PARIICULARE

BUNYVEYED JATE '
AUITHORITIED DATE i
ENCESS CLANEE ] n.8d
LIABTLITY ' i.ad

FLE HOTZ @ This estisste lo based o= wissel Llsspection of the
affscted vehicls, Should we cegulss furthes labous
chargme & wpars parTs L= the grocess = repairs, e
shall inforn oo sscocdingiy-



TAN CMOWG WOTOM EALES PTE. LTD-
911, BUETT TIMAM FOAD
SINGAFORE 339810

ESTIMATE i ACCIDENT/DODY WYTATRS
NORESHOP i BUMIT TIMAM

COMTRCT WO v 485001

RETERERCE v INE/IC/IHR/GADL/2OLS
DATL 1 UT=RUG-301%

ME5IG INSURANCE (SIMGATORE) FTE im0
16 FAFFLES QoMY

#24-01 HOX3 LToMg SULLDING
E10a95EL)

TEL 1 EB2TTSEN

FRE @ 8325T4CE

ATTH: WOTOR CLATH MARAGER

Of) Aem

,,__.—-—-——"__d_-_'_— ——— =
QIR E HAME ¢ CHAM PEW MAL
ADDFESE 1 33 FUAE AVE
#E-11
S158K734)
TELEPHOWE Wa 1 JU632288
Todbs ISP
wvpE GF CLATM ¢ 0D OR OO RECOVIRY CLALN N°+ Lq-\. ]".mfil.?
POLICE WO & H2311003ICHI
VEHICIE WO s BENLELIR Ee M e -uiu‘s.t_
HODEL COUE s PORANRLILLEWAIAI-
NGUEL/YEAR ¢ WISSAN GASHOAD 2.0 il]tﬂh"\e noo .
ENGIME HO ¢ MEZO4ILIATEN
CHAESIS WO 1 SIRFBAIIICITTIINT * F.‘.!.Muwla N r‘“’h
WILECALE T i EM
paTE 1N + GT/08/201% sur ¢ lhllan..:t“ RN

LIABILITY i b.0% —
EXCESS CLAUSE 0 RO 'f'{ o I:-" .I"-
EETIMATE BY MUAHMAL IUHEL

ACCIOERT OATE 2570549019

-

LKK Auto Consultants hence notly
the Repzirer of the following:
» To resurvey beforelaliar spray painting
= To display damaged part(s) during resurvey
« Party peices are subject 12 confirmabon
o Third party survey 15 on 8 Wilhou! Prejudice” bass
» Mo [Bagal medifcatonls) i allowed
« Supplementary drmls] nuct be resuveyed and
I subject 1o inad opyecval from inswanca Company

Acknowiedged by Repaier
Signature:
Date:




TAN CHOBC MOTOR SALEE PTO. LTD.
BUEIT TIMAN W/ERE w F L
BERVICE DEPARTMENT L

ESTIMATED 'ABOUR CHANGES FOR ACCIDENT VEMICLE REGH WO SGMIALLE

ESTIMATED SURVEYOR'S

S0 JO3 OODE NATURE OF 25 CHAMGES RECOMMENGATION
1 Rel PCRFOEM RUST TROOFING & TREATNENT TOR AFTECTED 120.00 /
PANEL -.
2 SEALI APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & 200.00 }< Nl

RESEAL MECESSARY IX AKEAM PANEL
3 117081 TRAMSFER MACHANISM PART YOR FRT DOOR LE SIDE BG.00 }{‘ WA -

4 1E/002 REPATE SILLY OUTER L & HOOD 257 150.00 500
RENEW FRT HOOD & FAT DOOR LH SIDE

oo
5 IX/00] S/PAINT PAT FEWOES LH,FRT 5003 I , SILLY OUTER LH E00.00 {7
HEOD 229

——— 2cG§.C0
TOTAL LASOUR CHAREES - L

s mm————

C- (onducd whsel u‘-lrufn"'s l? fove S)Eem Tt LM i\Sve

§ 4200 /
J - Alrgmens



TAN CHONG MOTOR SALES PTE. LID.
BURIT TIMAH W/ERUP
BERVICE DEFARTHENT

HATERTAL LIST FOR ADCIDENT VEHWICLE REGH WO EGWINLLR

SAMAGED PARTE & FRICES

§/HC PARTH DESCAIPTION PANTE WUMBER WETT 18T E/METT REMARKS

T a Tmm:_.n; ----------------------------- ;,,H o T e 'T:::q P
3 HOULDING BASH E0383-AEALA 108.60 ¥ % A
3 TAPC-FA DOOR, LA WOELI-4EALA 312.40 £ AW
4 DODOR-TROET LM AOLG1=-ATANA uu.nﬂ'ﬁ i f‘q

§ FERDER-ARC,FR LH §3EL L -4EAGA Hﬂ.ln(.;‘l"f

a0 %y W

& MOULDING DDOR PAD FAT LH EDET1-4ERGA
7 FENDER-TRONT LH FI101-LEAND gas.o0 (OF 1 I-‘ra\f—f'
. i
€. wihwel Alominumy ) 12219
Esesenatammnen ¢ 5 | B
SUB TOTAL 07330 4.00 i
srsE DISCOOWT (WETT-30.00%, LIST-30.00%, B/AETT-.S0%) 574,66 B.00 .00
GRAND TOTAL 2290.64 &. 60 40,00
OVERALL TOTAL e =7
_____ _2ae sy

LEGEND: MOMARKS[ OX | ~ APTHOVES, FESA4eS| L | = WOT APEROVED



oad CHORG MOTOR SALES IPTE. LID.
BUKIT TIMAH W/SHOP .
STRAVICE DLPAHTMERT

SUMMARY OF ESTIMATE FOR VEHICLE ATGH MO SCWIELLR

TOTAL LADOUR CHARGES s 2058 00
TOTAL SPARE PARTS CHARGETS LTIy
TR

T sueg-5Y

GRAXD TOTAL

* All charges do2 not includs GEI.

Lo

SURVEYOA 5 PARTICULARE

HAME 1
SURVEYED DATE B
AUTHORIZED DATE ]
EXCESS CLAUSE 1 8.09
LIABILITY ' Q.08
REMARKS ]

PLE MOTE 1 This estimaté 1E based on visual inspactior of the
affected vahicle. Snould we reguire further labour
charges & spare parts in thé pIocess of repailrs, we

shall inform you accordingly.
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SINGAPORE ACCIDENT STATEMENT

: mmmwrm-mhdhlwmmmmlmmm:
2. This Form mis! be complatod by tha Policyhalder andior the Authorisad Drtved,

provided must ba as rultiful and sccursta as possible. Any wiful mistepresentaban of witholding of maderal Tt miy allow insurance companiss 1o

1. informalion
pepudiate palicy liability

4 The issue and scceplance of this Form by insurance companies is nol an admission of pelicy kabilty on the Pt of the inyurance conTparkes
5. Any lalsa reporting may be referred 1o the Police for Investigation.

§. This report will b farwarsad by tha rsurers of the
archiving and that copies of this report will, Tor a Tes,

GIA Records Management Cenire ssisbishad by the General insurance Associabon of Singapore (GIA) for
be made avalabin Upon Bpphcation by inlerasted partes.

7 By tha lodgement of this report 1o the insurars, you hereby cansant i ihe srchiving of his raport sl the centre and 13 copiea af fha repar baing made mvailabls

aloesad
", G C [ DENTI R TAT EMENT#'

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Hame Of Registared Owner
NRIC No

Email Addrass

Mobile Phona No
Alternative Phona No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was baing usaed at

tme of accldant

Are you claiming undar your own insurance policy

for repair to your vehicle?
If No, Please state action 1o be taken
Wehicla Category
Insurance Company
Name of Insuranca Company
Typa Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name af Driver

MNRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

N )£ T AJ1LS OF OWN VEHICH
SGW1E1IR

29/05/2019 12:59
29/05/2018 0T:50
HILLVIEW RD TOWARDS HILLVIEW ROUNDABOUT

SINGAPCRE

CHAN YEW WAI

51415256C
TEOQ_COLLEEN @YAHOO.COM.SG

{LOCAL) +85-90692298
OTHERS-20682298

NISSAN
QASHOA-2.0 GVT ABS D/AIRBAG 2WD 5DR S/R (A)

NGg— M-
THIRIPARTY
PRIVATE CAR

MSIG INSURANGE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

B201100330MY

TEO GUAT KHIM
51558083C

18/11/1662

INDOOR

01/03/1880

39 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +65-80682288

TEQ_COLL EEN@YAHOO.COM.SG
Page 1ol



26-Nov-2018

MEIG INSURANCE [SINGAPORE) PTE LTD
18 RAFFLES QUAY

#24-01 HONG LEONG BUILDING
Singapore 048587

Afin . Molor Claim Manager
Cilaim Dept

Diear Bir

SUPPLEMENTARY CLAIM

REGM, NO. : BEEWIB1IR
POLCY NO. : -

qummunmawmnmm
mantionad llems which were found damaged during the course of repaim.

W trust the above supplemantary claim wil meet with your kind spproval and we will lorward o
you the final repair bl together with the satisfaction note on compietion repain.

Yours fathfuy

TAN MOTOR SALES PTE LTD
M

i Claim Dept

Ce Surveryor  LKK - Taufik

INBAC/IZHR/D401/2019

$1,88180 SINETT  ¢~A ="

$53.00 wl

TOTAL % 1,788.50

-~
31500 Ak ="



TANl CHONG WOTOR SALES FTE. LT3.
#11. BURIT TINAE ROAS
EIHCAPORE SE¥411

FIMALIZED # ACSIDEWT/DOOY EEFAIRE
HOREEEGR + DOWIT TIMAH

CORTACT BO P ARREGVL

AEFERENCE i EMES G/ EER OO 301
DATE t AT-RUG- 300N

HEIG INSURANCT (BIPGAFORI) FIZ LTD
16 RAFTLES QUAY

iI4-Ul RONG LDOWRG BTILOING
e4RsR1;

TEL 1 GRITTNGS

raE @ SITETE0F

ATTH EDTOR CLALIH HANAGEE

ONEER-§ WAME 1+ CHAN TEW WAl

ARIDEEES v ¥3 WUME ANE
#0t-31
SANETIN

TELEFEONE WD ¢ BNERIIS

O Of OF RECOVERY TLAIN
B391100330MT
owiELle
FTOSARRLYY | EWAFALT-
y WIESAN CASHQAl 2.8
v MRIDAILATIN

i SIATIAIIIRLTINTINY
i 1=

P BRSNS

] .80

' .50

1 MEZEAMMAS [UWED
2908 S200H

£
]



TAN CRONG MOTDR BALEA FTE. LTD.
BUELIT TIMAN W/EA0F
SEEVICE JEFANTHENT

LADOUR CUARGES FOR ACCIOENT VEMICLE RCGN MO SGWLIR1LM

EETIMATED EORVETOR'S

J0B CODE  MATUHE OF JOD CHAROES AECOMMENDATION

BFL FERFORM ROST PROOCING & TEEATHENT FOR ATFECTED 120.00 120.00
FANEL

BEALY APFLY BERLAMT PO ALL AFTCCTED FANEL JOINTE & 200.80 «00
HEBEAL MECESEANY IX ANEA PANEL

WAPT PLECTRONTC 4 WHEEL ALIGEMEINT & ADJURT WINU ANULED LFA §a.00
TO STANDARD EFICIFICATION- FASSENQER -SUPPLEHANTRY

EL/OG1 TRANSTER MACHANIEM PART FOR FRT DOOR L SIDE 0.0a B0

pE L]+ REFAIR SILLY OOTER Lu & HOOD TED.00 500,00
MEWEY FRT HOOO & FRT DOOR LA SICE

IE/0R3 E/FAINT FET FERDER LH,fRT DOOR LR , SILLY OUTER Ti #00.00 §C0.08
HOOD

EEfoRe COMDUCT WREEL BALANCING & MEEEW FRI LE 3/RIN 15.00 13,00
- BUPPLOMANTANY
TOTAL ABOUR CHARGES 2053.00 1320.80
ADDITIONAL DISCOONT(8.00%]) 45,40
FINAL LAROOR CHARCEE 138l.40




‘IAN CHONG MOTOR BALES FTE. LTD.
GURIT TIMAIN W/SHOP

MATERIAL LIST FOR ACCIDEND WENICLE RECK MO SSWIBLLR

OAMAGED FARTS & FRICES

&£/60 PARTE DESCAIPTION PARTE WUNBER uETT List S/WETT EAEMANKS
-—I WHEEL-ROAD A-GUPFLEMANTART DO300-4EEIA 1ERl.50 o=
1 GUNSRIEE wFn 20.00 O
1 MDULDING EAEH BOARI-4EALM 106.80 X
V TATE TR DOGOR, LR Wb LidEAl) AT =
S DOCH-FRONT LA ROLOL=-4RAA 118&.20 4
& FENDER-ARC, FR L #INL1-AEALR 440,50 ok
7 MODLDING DOOR FAD TAT LW BUNTI-4EADR 4380 u
| FEXDER-FRONT LH FIL01-AEAME fus.00 x
§UB TOTAL 140.%0 §.08  1701.50
LESS DISCOUNT (HETT-36.00%, ZIST-30.00W, E/EETT-.00M] 1pm.10 g.00 o.08
GRRED TOTAL 3240 0.8 1781.50
ASOITTONAL TIBCOUNT (METT-3.004, LIST-5.00%, S/METT-1.004) 11.62 .00 4s.00
OVERALL TOTAL IIIT-;

LEGERD: EEMARES{ OF j = APDROVES, EEMANEE| X | = MOT APFPROVED
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TAN CHOMG MOTOR SALES FTE. LTO.
511, HURKIT TIMAN ROAD

GBlECAPCRE 588621

SUMMARY OF OVERALL CHARGIS FOR VEMICLE NEGK MO SGMIBILR

HETT TTEM

LESE 20.00%)

WETT pHCUET

ADOITIONAL OTSCOUNT(S.00M)
FIMAL AeGUNT

LIST 1TEW
LESE 30.004)
LIST AMOUWT

STECIAL EETT ITEM

LESE 00N}

SPFECIAL METT AMOUNT
ADDITEOWAL DISCOUNT(S.000)
FIEAL AWGUNT

TOTAL LABOUR CHARGEE
TOTAL SPARE PARTS CHARGES

TOIAL CUARGEE
ADD 7 N GFT

GRARD TOTAL

540.50
-108.10
432.40
=11.082
410.78

9.00
9.00
g.00

1701.50
0.00
1761.%0
=05.08
1616.43

1361.80
1e37.20

AZ8E.ND
13,23

331802




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

[n.un SUBFOLDER TRACKING J i
| Case Hatified Est Submitted | Ad) Asmigned [Ad) Rpt | Adj Submitted I Auth'ed | Status |
21 Dt 2019 Pending for Survey
ain |31 Moy 2019 16109 $53,268.80 5%3,288.80 et
! _ e it ot | #ait Estimates | | view aot | Cancat ciss |

Claim Datails

[[Crasted by insurer]

20/05/2019 07:00 - :59

vehic ' ¥
omaeRel sGW1B11R |Date ol LosS! |29 Months and 12 Days From LTA Reg Date (Man ¥r)]
— Policy/Cover | 20110033 (Comprehensive]
Claim Type: | OD / 595080 Note No.: | Coversge: 17/12/2018 - 16/12/3019
H Excess: S540.00 R

Repsirer. | Tan Chong Mator Sales Pta Ltd (HQ) 911 BUKIT TIMAH ROAD, 589623 Bukit Timah - Tel:

[analnd | Ms1G Insurance (Singapore) Pre. Ltd. (HQ) - Tl +65 6827 7888 _ [Handied by Jocalyn Ng Shin Bun)

Adsimer: | LXK Auto Conuultants Pre Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFTKH BIN HAMID] . [Final Rpt due
120/11/2019]

EI".':“'":”““ 'TED GUAT KHIM (56 / Female], NRIC: S1S58093C, Tell +5590652208 Email: teo_colleen@yahon.com.sg

ﬂﬂtﬁ' !Smeu appt 22/10/19 sround 1 18m, cwner waiting. Survey & revert. Plasss contact us ASAP If you cannot attend this sssignment.

ASSOCIATED MAIL RECEIVED view M | Compose Case Mui |

¢ MSIG_5G (05/17/3019): Alert - Ad] Mandate Approved (S$3288.80) - SGW1811R - Claim Handler: Jocelyn Ng ...
« MSIG_S5G (12/11/2015); Please advise the number of repalr days for this case. Thank you.

» MSIG_SG (22/10/2019): Alert - Adj Mandate Approved (553032.30) - SGW1811R - Claim Handler: Jocelyn Ng .-
« MSIG_5G (18/10/2019): Cancellation of Assignment: SGWLBL1R

| ALL ASSOCIATED TASKS™ view Al | Search Tusks | Croate New Tusk | Compiete |

Due Date Priority Type Task Group Sulbject Handler Assigned By Completed On Created On Donat
Mo results.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 9/12/2019



Merimen e-Claims

Claim Documents

*SGWI1B11R (595080)
oD
May 29 2019 7:00AM
[CHAN YEW WATI]
Tan Chong Motor Sales Pte Ltd

Page

lof2

Video \perpage |v] B
[Wa [runmized On Tan Chong Motor Sales Pte Ltd (Bukit Timah) Thumbmall Print
It [290sn1013:30  |ViSee - Aeeicant : @ | oo s |
12 |20/05019 13:30 m m i - 0 | Losd vra |
e . © i | |
|

| —
Assessment Reports |1 per page ﬂ_g__!
[Ma_[Finalized On Tan Chong Motor Sales Pte Ltd (Bukit Timah) Thumbnall | Print|
1 | 2905/1913:44 | Accident Statement = @ | Load M !
tva_| Finiteed On LKK Auto Consultants Pte Ltd (HQ) Thumbeail Print |
1 |2210/1915:30 | Adjuster Immediate Advics a Load HTM

I I8/11/1916:30 | Adjuster Immediate Advice - Load HTM
 Photos/Images Iperpamge 1 ¥] —R-Ll
[tio | Relabel{Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmall | Print
112811191604 | General View Q| wadrc | & |
2 |28/11/1916:04 | Ganarsl View @ | earvs | A

3 |2811/1916:04 | General View - 0| ceawvc | B

4 |28/11/19 16:04 General View 0| indec | A
5 |28/11/19 16:04 | General View @® | wadws | A
6 |28/11/19 16:04 | General View 0| waws | B

7 |28/11/1916:04 | General View 0 weaws B
§ |28/11/1916:04 | General View @ waws | A
8 |28/11/10 16:04 | General View - - 0| wadws | A
10 |28/11/10 16:04 | General View - O wewc | @
11 |28/11/19 16:04 | Gemeral View O e | A
12 [28/11/1916:17 | Genaral View 0 oecwe | H
13 |28/11/1916:17 | General View Q| werws | B
14 (3801119 16:17 Ganeral View 0 | edwc | F
15 281119 16:17 | General View - 0| edvc B
116 |28/1119 1617 | General View 0| waws | H
17 |28/11/19 16:17 | General View @ | e | A
|18 |28/11/19 16:17 | General View @ v W
|18 |2@/11/19 16:17 General View 0 ledirc M
120 |28/11/1916:17 | General View Q| cedvs @A |
(21 (2811191617 | General View — — — 0! weers & |
lz2 |28111/1916:17 | Genars! View — = 0 wwars B
|73 |28/11/1916:18 | Reinspection Phote 0 wwrs | B
:24 268/11/19 1610 | Relnspection Photo o . 0| oadire |
125 |28/11/19 16:18 | Reinspection Photo | @ | medwe | BA
p— jrr—mc )
[No [ Finalized On MSIG Insurance (Singapore) Pre. Ltd. (HQ) | Thumbnail | Print |
|1 |18/10/1910:15 | PARF COE [ T !
2 |18/10/19 10:15 | Transfer Fee Detalls Load POF

3 |18/10/19 15:57 | Emall from Tan Chong (Zuhr) - to arrange survey li Load POs

4 |18/10/19 15:57 Estimate Repalr Cost Load PDF

5 [21/10/1916:07 | Emall to LKK (Navitha) - to survey on 23/10/201% around 11am @ | wossror |
(o | Relabel/Reorder | LKK Auto Consultants Pie Lid (HQ) Thumbinall | Print

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRdoc& fuseaction=dsp_...

91222019



Merimen e-Claims

Page 2 of 2

Video M' ¥ i
[No_| Finatired On Tan Chong Matar Sales Pte Ltd (Bukit Timah) Thumbnall| Print
1 |22/10/18 15:26  |ESTIMATE B - B Load POF | |
2 |05/12/1909:55 | SUPPLEMANTARY | @ | adbor |
Linked Accident Report Documents

View [View o Browsar[ <]
Video iperpage V]| M
No_|Finalwed On Tan Chong Motor Sales Pie Ltd (Bukit Timah) Thumbnail | Print
1 |29/05/1813:30 | Video - Accident g Load MP4
2 |29/05/19 1330 Video - Accident Load MP4
3 |20/05/1913:35 | Video - Accident | @) | Load mes
.fmtlwh |1 per page vl! =l
(Mo [Feaised On[Tam Chang Motar Sales Pte Ltd (Bukit Timah) [ Thumbnail [rint
1| 29/05/1913°44 | Accident Statement © [ onsrm |
2 |OF/DE/1913:13 Agdendum Sheat S Losd TIF | |
1 |07/08/1913:13 | Accident Statement Addm. #1 losd HTM | |
Photos/Images [(Bperpage  [+]| M
1&: Finalired On Tan Chong Motor Sales Pte Ltd {Buldt Timah) Thumbnall | Print
1 |29/08/1913:15 | Accldent Photo 0 edwc | M
(2 |2905/1913:16 | Accident Photo 0| oadws |
3 |2%/05/1913:16 | Accident Photo Q| e B
4 | 29D5/1913:16 | Accident Photo 0| wawe |
| r—
5 | 29/05/1913:16 | Accident Phota 0| v | B
£ | 29/05/1913:16 | Accldent Photo 0| wedivc |
Documentation B [@ &
o | Finaficed On Tan Chong Motor Sales Pte Ltd | Bukit Timah) ‘lrlu.l'l-l.lm'l.-l'lPll'lullt:I
1 |29/05/1913:38 | Sketch Plan Q| loadTiF !

Documents Checklist

DOCUMENTS CHECKLIST neset | save | pont |

Thete are no document checklists configured.

ey
https://singapore. merimen.comv/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 9/12/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregno 1ssso7108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Email sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid Our File No: CS/MSG19018443T1TF3E2
4 Shenlon Way, #21-01 SGX Cenlre 2
sﬂﬂﬂﬂm O0BREOT Date: 0aM22018
REFERENCE
Insured/Claimant: CHAN YEW WAl Paolicy No: 29110033
Date of Loss: 28/0572018 Nature of Claim: oD Claim No: 505080
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SGW1B11IR
Make & Model: ;:Esnam ?;SHQAI. 2.0 CVT ABS D/AIRBAG 2WD Engine No: MR20431478W
Reg. Date: 17122016 (Man. Year: 2016) Chassis No, SINFBAJ11UITTATET
Colour; Maroon Odometer. 47418 km
Engine Capacity: 18897 cc
Market Value/New Car
Price S5%80.000,00
Sum Insured (S$): Market Value/New Car Price
CON M HICLE THETI =
General Condition: Steering {Serviceable): Yes Foolbrake |Serviceable) Yes
Handbrake (Serviceable); Yes Engine Modification. Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/45 R19 Rear Tyre Size: 235/45 R19
Front Left Side: Continental 8 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The above valued reprasent (e remarnng Hyoe reacs depth
COST OF CLAIMS N ‘Repairer's Adjuster's Difference  Diff %/
Farts 402014 202720 1.862 84 40.57
Miscellanaous Hems ooo 000 0.00
Total Labour 2,058.00 1.261.60 796 40 38.70
Towing 0.00 0.00 0.00
Gross Total (S§) 6,078.14 3,288.80 2,789.24 45,89
+ GST 7.00/7.00% (S%) 42547 230.22 185.25 4589
Natt Amount (S§) 6,503.61 3,519.02 2,984.59 45.89
INSPECTION
Date of Assignment: 21102019
Date Inspected: 22102019 Inspected At Tan Chong Motor Sales Pte Lid (HQ)
911 BUKIT TIMAH ROAD
Singapore 589623
Estimated Period of Repair: 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE: Thia report regresants our fdings ai e e and place of inspection staled hemin. Suech inapechion has been camed ool o Ihe bast of our
knowiacpe and sbilly but any other lablity under any other circumatances is hereby expresaly arcluded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/12/2019



Adjuster Report Page 2 0f 3

REPAIR DETAILS o

'Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Dec 2019)

Parts: M1-8UV NISSAM QASHQAI 2.0 CVT ABS DVAIRBAG 2WD SDR S/R (A) (Caetalogue:Menmen
Singapore 1.0)

Labour: Repairers (Price-denominated Slandard List)
Print Code: (Unsubmitted, no print-code for SGW1811R) |

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page '
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in relerence catalogue are prefixed with an astensk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SUNDRIES MNecassary 40.00FS *10.00FS
2 1 *MOULDING SASH Mot Mecessary 106.60FN *-FN
3 1 *TAPE-FR DOCR, LH Not Necessary 32 40FN *-FMN
4 1 *DOOR-FRONT LH Mot Necessary 1,166.20FN *-FN
5 1 "FENDER-ARC, FR LH Cut 540.50FN “B40.50FN
6 1 *MOULDING DOOR PAD FRT LH Mot Necessary 342.60FN *-FN
7 1 *FENDER-FRONT LH Repair B685.00FN *FN
8 1 *WHEEL ALUMINIUM Cut 1,681.50FS *1.59T742F5
F=Franchise part S=SpcMett N=NefiilemDisc
Sub Total (S§) 4,594.80 2,156.92
- Nett itam Discount on N ltems 20.00/20.00% (55) 574.66 108.10
- Add. Disc. on LN ltems 0.00/5.00% (S%) 0.00 21.82
Total Parts (S§) 4,020.14 2,027.20
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 9/12/2019



Adjuster Report

Recommended Miscellaneous Items
Thers are no new miscellansous tems selocted.

Recommended Labour

Page 3 of 3

No Particulars Lab,. Type Repairer's Amount
Labour ltems
1 PERFORM RUST PROOFING & TREATMENT FOR Mew 120.00 120.00
AFFECTED PAMEL
2  APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & Mew 200.00 0.00
RESEAL NECESSARY 2X AREA PANEL
3  TRANSFER MACHANISM PART FOR FRT DOOR LH SIDE Mew BO.OD 0.00
4  REPAIR SILLY OUTER LH & HOOD RENEW FRT HOOD & Mew 750.00 500.00
FRT DOOR LH SIDE
5  S/PAINT FRT FENDER LH, FRT DOOR LH, SILLY OUTER New 800.00 600.00
LH HOOD
8 CONDUCT WHEEL BALANCING & RENEW S/RIM FRT LH MNew 16.00 15.00
7 ALIGNMENT Mew 93.00 83.00
Gross Labour Cost (S§) 2,058.00 1,328.00
- 0.00/5.00% Labour Discount (55) 0.00 B6.40
Gross Labour after Discount (S5$) 2,058.00 1,261.60

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/12/2019



