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18 DECEMBER 20.19

BOON LAY CORPORATION CLINIC PTE LTD
BLK 350 JURONG EAST AVE 1

#01-1225 YUHUA PLACE
SINGAPORE 600350

Dear Sir/ Mdm

OUR REF : CC4/ASM19018431/Agb3
YOUR REF : SMD 38085
ACCIDENT INVOLVING SMD 38085 / SFD 89C / OTHERS ALONG/AT CLEMENTI
ROAD ON 16t10t2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from MG SOLUTION PTE LTD acting on behalf of the owner of
SFD 89C against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within '10 davs from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@lkkauto.com within 10 davs from the date of this letterjfuglgvlle9!-g!
our reportinq centre. The list below is not al,l inclusive and further document may be
required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Driver's Work Permit

. Employment Letter from your company

. Authorisation Letter
o Rental AgreemenU Leasing Agreement
. Coloured photographs of accident scene (if any)
. COUNTER CLAIM STATUS AGAINST THIRD PARTY
. Coloured photographs of damage to all vehicles involved (lf any)
o Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)



. lf you or your passenge(s) are flling a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any.of the Third Party(s) and/or their legal representatives, or make any corprorise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

ln_the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the maitei(s).

lf you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

Cecilia Chong
Case Handler
DtD.6749 4274
FAX:6741 4108
EMAIL: ceciliachong@lkkauto.com

AXA lnsurance Pte Ltd
(Motor Claims Dept)
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NOTE:

1. PLEASE EXPR€SsLY RTSERVE YOUR CLIENT'S RJ6HTS IF SO REQUIRED IN THIS SEfiLEMENT DOCUMINT.
2. THIS SETTLEM(NT IS ON A WITHOUI PRUUDICE SASIS AND SHOULD NOT CONSTRUEO AS AN ADMISSION OF

L{t18 -lTy ON AXA AND THETR Cl-ttNT/ToRTFEASOR tN ANy MANNER WHATSOTVER.
3. AXA RESERVTS THEIR RiGH]S UNDER THE POI.ICY TERMS & €ONDITIONS A5 WETL AS THEIR RIGHTS IN LAW.
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> Back to OneMotoring

print Date/Time : .16 
Oct 2019 / 16:38:11

Receipt Date/Time : 16 Oct 2019 i i6;38:1.1

Tax lnvoice/Receipt

Amouni GST Amount
Before Amount After GST

GSr (s$) (s$) (s$)

5ub-Total

Total B€fore Rounaling

Rounding Oifference

Total Amount Payabte

Paid By

Total

Cash Change

Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAYI

20.tgl Oi 6163723957 Direct D€bit: eNETS Debit
(lnternet Banking) 7.45

7.00 0.49

7.00 0.49

7.00 0.49

7.49

7.49

7.49

0.04

7.45

7.45

0.00

7.45

0.00

Save as PDF

i :r rii I rirr;r;;ti r_!Z,,\ui i,ior iri
Land Transport Authorjty
10 Sin f/ing Driv6

Singapore 575701

GST Registratjon No. : M4-0006529-2

Receipt No, : ITNET-OOOOO-1S j O16-002500

Previous Receipt No, :

S/N ltem Description/
Business Transaction Reference
No.

Result of lnsurance Enquiry - SMD3SOBS
As at 16 Oct 2019/13:10:OO
lnsurance Co; AXA INSURANCE pIE LTD
1 lnsLrrance Enquiry - SMD38O8S

Enquiry Fee

201910161637205S90s9

Print Receipt

PIease ensure that a, payments to the Authority are good and prompry setred by the payment ssrviceprovider / financial institution, Otherwise, the transaction and receipt is considercd void and late fec
may appry.


