Head Office / Showroom:
42 Toh Guan Road East #01-78, Enterprise HuhS
Tel: 6271 2088

Co. Registration No: 200921372wW

TO: ndia International Insurance Pte Ltd

64 Cecil Street | NV 0 | C E

#05-00 IOB Building
Singapore 049711
Attn: Ms Sundari NO: #80000859 / DATE: 23-Oct-2019
S/N ITEM DESCRIPTION Qry PRICE
1. Lump Sum repair cost claimed for SMN45257 01 $3,900.00
2. Loss of use / earnings 5 days @ $120/day 01 $600.00
3. Survey fee (report attached) o \ $417.00
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$4,917.00

PAYMENT METHOD

Cheque




LETTER OF AUTHORITY/WARRANT TO ACT

Re : SMN4525Z hit by SHD3033U along Hougang Ave 2 on 09/10/2019 @ 1910hrs

, Pang Tze Kwang , Nric No. S7700598F, registered owner of vehicle SMN4525Z, hereby authorize MTM
Performance Auto Pte Ltd to write, negotiate, repair & settle the claim on my behalf with India International
Insurance Pte Ltd.

I also hereby authorize that the agreed settlement sum be made in favor of my representative, MTM
Performance Auto Pte Ltd and that the payment be forwarded to them in full and final settlement of my

damage claim to my vehicle, SMN45252.

Yours faithfully

Pang Tze Kwang
Nric No. S7700598F
Date : 10" October 2019

42 Toh Guan Road East, #01-78 Enterprise Hub, Singapore 608583
T.92210404 e. fulimotorsports@hotmail.com



INDIA INTERNATIONAL INSURANCE PTE LTD

Co. Reg. No. 198703792k | GST. Reg. No. M2-0078806-X
l 64 | Cecil Street | #04 | #05 | #06-02 | 10B Building | Singapore 049711
NSURANCE Office (65) 63476100 Email  insure@iii.com.sg

s ',Nd: A P”:;:;: Fax (65) 62244174 Website www.iii.com.sg

lN DIA
lNTE RNATIONAL

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: MCT19100212
Claimant Ref: SNMIN4525Z7

wen, MTM Performance Auto Pte Ltd ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for S$ 1,150.00 (repair cost), S$ 240.00 (loss of
use/renéal), S$417-0W), vehicle noSMN4525Zihat was damaged pursuant to the accident which occurred
on_09/10/2019 (date) at Hougang Ave 2 (location) involving vehicle no. SHD3033U (insured
vehicle). This is pursuant to the inspection conducted on 17/10/2019 (date) at “the workshop”.

Well confirm that we/l are/am authorized by the owner Pang Tze Kwang ("the third party
claimant") of vehicle no. SMN4525Z7 to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant".

Well further confirm that we/l will inder"nnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to SMN4525Z (vehicle no.) as a result of the accident.

Well confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out ofthe same.

MTM Performance Auto Pte Ltd

WITNESS: O
> Signature: m
Signed'by TrHeWdMehop” (with chop) Signeyappdited Surveyor
Name: /7/ 0 ID eng IOA\Q} Name: LKK Auto Consultants Pte Ltd
NRIC: 5@0/&9 [Dj- NRIC: 199607198R
Address: 41 76A ﬁu qﬂ Kd £m+ Address: 51 Ubi Avenue 1
#O/ "78 E/ﬂ% erpn’ge H u}; #01-25 Paya Ubi Ind. Park S(408933)
l
Nationality: S ! nQ &P@rﬁq ‘7 Nationality:

|V 4
Occupation: mq ’1&3 @/ Occupation:

We/l authorize you to pay the total amount of S$ 1 :807-00 to

CLAIMANT:

Signature:
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Precise Appraiser Pte Ltd

Invoice

To: Pang Tze Kwang

CC: MTM PERFORMANCE AUTO PTE. LTD.
42 Toh Guan Road East #01-78
Enterprise Hub
Singapore 608583

Reg no. 2019240412

Invoice No: 2019/INV/0041
Your Reference:
Our Reference: 2019/0057

Date : 23/10/2019

Description

Amount S$

Particulars
Vehicle No: SMNA4525Z
Accident Date : 9/10/2019

Date of Inspection: 10/10/2019

Service:

Assessment with report
(inclusive of photographs and transport charges etc)

S417

Total Amount:

$417

Payment Details:

1) Cheque: Kindly make all cheques crossed and payable to PRECISE APPRAISER P

2) Online Banking: Maybank 041-9107653-9

Precise Appraiser Pte Ltd

Address: 53 Hume Avenue, #05-08, Singapore 598751,
Email: Preciseappraiser@gmail.com, Mobile: +65 9103 5000
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Claim Audit
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Clm Dtl . , . . , . [A] Lau
Modified Claimant's Name: -> PANG TZE KWANG. Claimant's ID: -> S7700598F. Shu Pei
Clm Veh
Model (202188) HONDA FIT 1.3 (A). [A] Lau
Shu Pei
Changed
Reg No: SMN4525Z. Acct Date: 2019/10/09. Claim Type: TP. Insurer: India International Insurance Pte Lt [A] Lau
CIlm Created d (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Mtm Performance Auto Pte Shu Pei
Ltd ()
Adj Co . [A] Lau
Assigned LKK Auto Consultants Pte Ltd (HQ): Shu Pei
Adj Next [A] Lau
Rpt Next Rpt:Final Rpt.Due Date:2019/10/30 K
Shu Pei
Changed
Adj . . Cnas . [A] Lau
Mandate SetApproved.O.OO.Relnsp.AdJ decides. Shu Pei
. [A] Lau
Label Added (30653):Direct Settlement. Shu Pei
Adj
Adjuster  [None] -> MOHD RASUL [A] Lau
. Shu Pei
Assigned
Cim Dtl . [A] Lau
Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. Shu Pei
Adj [A] CHEW
Mandate Cur.Req:0.00:PODS Liability: 100% (BOLA 15) HSIAO
Request TONG
Adj Next [1] Sundari
Rpt Next Rpt:Final Rpt.Due Date:2019/10/30. Mandate Remarks: Request video from TP N -
agarajan
Changed
Adj L . . [I] Sundari
Mandate Set Maintained:Request video from TP Nagarajan
Adj [A] CHEW
Mandate Cur.Req:0.00:PODS Liability: 100% (BOLA 15). Third party video sent to you via email on 30/10/2019. HSIAO
Request TONG
Video . [1] Sundari
Downloaded Downloaded SMN 4525Z -TP Video Nagarajan
ad{ Next Cur Rpt:Final Rpt. Cur Due Date:2019/10/30. Mandate Remarks: Agreed to do direct settlement. Revert w [I] Sundari
p ith your quantum advice. Nagarajan
Changed
Adj . . . . . [I] Sundari
Mandate SetApproved.O.OO.Agreed to do direct settlement. Revert with your quantum advice. Nagarajan
Video . [1I] Stanley
Downloaded Downloaded SMN 4525Z -TP Video Lai
[A]
Adj Rpt JOI,_AENENE
Initiated KHANG
MIN
[A]
JOANNE
::/II::ﬁIf)it;d Insured ID: -> -. Claim Conclusion: -> 3. LEE
KHANG
MIN
[A]
JOANNE
f,l'::“':ite'd P Reg. Date: -> 2019/08/13. LEE
KHANG
MIN
[A]
Clm Details JOLAENENE
Notified KHANG
MIN
Adj Cur.Req:1807.00:PODS Liability: 100% *Quantum: (a)COR: $1,150.00 + (b)LOU(4days x $60.00): $240. [A] CHEW
Mandate 00 + (c)Survey Report Fee: $417.00 = Total: $1,807.00 *Vehicle Model: Honda Fit (1317cc) *3 recomme HSIAO
Request ndation repair days 1PRS = 4days *For your approva TONG
:d-l Next Cur Rpt:Final Rpt. Cur Due Date:2019/10/30. Mandate Remarks: Request TP WS to issue Tax invoice for R [I] Sundari
Cll:anged epairs in III's favour Nagarajan

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=878539&extid=320474&CFID=833...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83352853&CFTOKEN=9a06543bf20f92e6-39EEF666-F83F-9640-3D129EF16F09AC00&USID=3251&RID=9559048
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83352853&CFTOKEN=9a06543bf20f92e6-39EEF666-F83F-9640-3D129EF16F09AC00&USID=3251&RID=9559048
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83352853&CFTOKEN=9a06543bf20f92e6-39EEF666-F83F-9640-3D129EF16F09AC00&USID=3251&RID=9559048
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83352853&CFTOKEN=9a06543bf20f92e6-39EEF666-F83F-9640-3D129EF16F09AC00&USID=3251&RID=9559048&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D878539%26extid%3D320474%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83352853&CFTOKEN=9a06543bf20f92e6-39EEF666-F83F-9640-3D129EF16F09AC00&USID=3251&RID=9559048
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21 Jan

Adj . . . . . L , [1] Sundari
24 382& Mandate SetApproved.1807.00.Request TP WS to issue Tax invoice for Repairs in III's favour Nagarajan
03 Mar ,. )
Video . [I] Sundari
25 §22203 Downloaded Downloaded SMN 45257 -TP Video Nagarajan
16 Mar Adj Cur.Req:3157.00:Hi, For repair cost, 3rd party rejected our offer at $1,150.00 & proposed $2,500.00. Pls [A] CHEW
26 2020  Mandate advise further mandate HSIAC
12:25 Request TONG
27 ;gngar {R\‘I:{ Next Cur Rpt:Final Rpt. Cur Due Date:2019/10/30. Mandate Remarks: If you have finalised the COR, how come [I] Sundari
h 5 -
17:13 Changed you are not able to convince them? Nagarajan
16 Mar . !
Adj o . - . [1] Sundari
28 %32;)3 Mandate Set Maintained:If you have finalised the COR, how come you are not able to convince them? Nagarajan
15 Jun ,. )
Video . [I] Sundari
29 §(7)2£_(’J(J Downloaded Downloaded SMN 4525Z -TP Video Nagarajan
21 Oct ,. .
Video E . [1] Sundari
30 18235 Downloaded Downloaded SMN 4525Z -TP Video Nagarajan
Date From 4| TE [ »]| pate To 4| = ®] Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
India
LKK Auto -
2318686 | 2L0Oct2019 | TP Case Motor Consultants | Lnternational 1 gvns557 | sHD3033U 11.77
08:48:37 (Insurer) Pte Ltd Insurance Pte
Ltd (HQ)
India India
30 Oct 2019 ) International | International Sundari
2328670 14:39:28 Video Upload Motor Insurance Pte | Insurance Pte SMN45252 Nagarajan XXX
Ltd (HQ) Ltd (HQ)
LKK Auto LKK Auto
2394134 021;?5”9??50 O(%Tssf:rs)e Motor Consultants | Consultants | SMN4525Z SHD3033U 11.77
2 ] Pte Ltd Pte Ltd (HQ)
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