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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
18 Oct
2019
14:49

Clm Dtl
Modified Claimant's Name: -> PANG TZE KWANG. Claimant's ID: -> S7700598F. [A] Lau

Shu Pei

2
18 Oct
2019
14:49

Clm Veh
Model
Changed

(202188) HONDA FIT 1.3 (A). [A] Lau
Shu Pei

3
18 Oct
2019
14:49

Clm Created
Reg No: SMN4525Z. Acct Date: 2019/10/09. Claim Type: TP. Insurer: India International Insurance Pte Lt
d (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Mtm Performance Auto Pte
Ltd ()

[A] Lau
Shu Pei

4
18 Oct
2019
14:49

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau

Shu Pei

5
18 Oct
2019
14:49

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/10/30 [A] Lau
Shu Pei

6
18 Oct
2019
14:49

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lau

Shu Pei

7
18 Oct
2019
14:49

Label Added (30653):Direct Settlement. [A] Lau
Shu Pei

8
18 Oct
2019
14:49

Adj
Adjuster
Assigned

[None] -> MOHD RASUL [A] Lau
Shu Pei

9
21 Oct
2019
10:15

Clm Dtl
Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. [A] Lau

Shu Pei

10
22 Oct
2019
14:12

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100% (BOLA 15)
[A] CHEW

HSIAO
TONG

11
22 Oct
2019
16:29

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/10/30. Mandate Remarks: Request video from TP [I] Sundari
Nagarajan

12
22 Oct
2019
16:29

Adj
Mandate Set Maintained:Request video from TP [I] Sundari

Nagarajan

13
30 Oct
2019
08:17

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100% (BOLA 15). Third party video sent to you via email on 30/10/2019.
[A] CHEW

HSIAO
TONG

14
30 Oct
2019
14:44

Video
Downloaded Downloaded SMN 4525Z -TP Video [I] Sundari

Nagarajan

15
30 Oct
2019
14:59

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/10/30. Mandate Remarks: Agreed to do direct settlement. Revert w
ith your quantum advice.

[I] Sundari
Nagarajan

16
30 Oct
2019
14:59

Adj
Mandate Set Approved:0.00:Agreed to do direct settlement. Revert with your quantum advice. [I] Sundari

Nagarajan

17
25 Nov
2019
18:20

Video
Downloaded Downloaded SMN 4525Z -TP Video [I] Stanley

Lai

18
02 Jan
2020
15:59

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

19
02 Jan
2020
15:59

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE
KHANG

MIN

20
02 Jan
2020
15:59

Clm Dtl
Modified JPJ Reg. Date: -> 2019/08/13.

[A]
JOANNE

LEE
KHANG

MIN

21
02 Jan
2020
15:59

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

22
20 Jan
2020
14:53

Adj
Mandate
Request

Cur.Req:1807.00:PODS Liability: 100% *Quantum: (a)COR: $1,150.00 + (b)LOU(4days x $60.00): $240.
00 + (c)Survey Report Fee: $417.00 = Total: $1,807.00 *Vehicle Model: Honda Fit (1317cc) *3 recomme
ndation repair days 1PRS = 4days *For your approva

[A] CHEW
HSIAO
TONG

23
21 Jan
2020
09:14

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/10/30. Mandate Remarks: Request TP WS to issue Tax invoice for R
epairs in III's favour

[I] Sundari
Nagarajan

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83352853&CFTOKEN=9a06543bf20f92e6-39EEF666-F83F-9640-3D129EF16F09AC00&USID=3251&RID=9559048
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83352853&CFTOKEN=9a06543bf20f92e6-39EEF666-F83F-9640-3D129EF16F09AC00&USID=3251&RID=9559048
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83352853&CFTOKEN=9a06543bf20f92e6-39EEF666-F83F-9640-3D129EF16F09AC00&USID=3251&RID=9559048
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83352853&CFTOKEN=9a06543bf20f92e6-39EEF666-F83F-9640-3D129EF16F09AC00&USID=3251&RID=9559048&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D878539%26extid%3D320474%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83352853&CFTOKEN=9a06543bf20f92e6-39EEF666-F83F-9640-3D129EF16F09AC00&USID=3251&RID=9559048
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  AUDIT TRAIL
No. On Audit Remarks By

24
21 Jan
2020
09:14

Adj
Mandate Set Approved:1807.00:Request TP WS to issue Tax invoice for Repairs in III's favour [I] Sundari

Nagarajan

25
03 Mar
2020
14:23

Video
Downloaded Downloaded SMN 4525Z -TP Video [I] Sundari

Nagarajan

26
16 Mar
2020
12:25

Adj
Mandate
Request

Cur.Req:3157.00:Hi, For repair cost, 3rd party rejected our offer at $1,150.00 & proposed $2,500.00. Pls
advise further mandate

[A] CHEW
HSIAO
TONG

27
16 Mar
2020
17:13

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/10/30. Mandate Remarks: If you have finalised the COR, how come
you are not able to convince them?

[I] Sundari
Nagarajan

28
16 Mar
2020
17:13

Adj
Mandate Set Maintained:If you have finalised the COR, how come you are not able to convince them? [I] Sundari

Nagarajan

29
15 Jun
2020
17:50

Video
Downloaded Downloaded SMN 4525Z -TP Video [I] Sundari

Nagarajan

30
21 Oct
2020
17:15

Video
Downloaded Downloaded SMN 4525Z -TP Video [I] Sundari

Nagarajan

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2318686 21 Oct 2019
08:48:37

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMN4525Z SHD3033U 11.77

2328670 30 Oct 2019
14:39:28 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMN4525Z Sundari
Nagarajan xx.xx

2394134 02 Jan 2020
15:59:16

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMN4525Z SHD3033U 11.77

 
 


