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10/21/2018

Adjuster Immediate Advice

Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:1sssoricer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-BB05 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd,

4 Shenton Way §1 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408833
Atin:  Monica Chung Pei Zhen Date: 21 0Oct 2018

Preliminary Advice

Insured Vehicle No  : SJJB188T
TP Vehicle No : EMN3882Z Accident Date 1 11M10/2018
Maka s TOYOTA COROLLA ALTIS Assignment Date :18M10/2019
Date of Inspaction  : 18/10/2019 Est. Duration of Repair 1 5.00

Inspection At

- KAIZEN MOTORS PTE LTD (HQ)

From: LKK Auto Consultants Pte Ltd

68 KAKI BUKIT AVE 6, #02-12 ARK @ KAKI BUKIT

SINGAPORE 417896

Point of Impact | General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are cansistent to the accident.

Remarks

Repairer's Estimate (Gross) 5% 8,875.30
Revised Amount 55 4,890.05
Check Items (Estimated) 5% 0.00
Total 53 4.890.05
Lump Sum Repair R=1

Total Loss Consideration

Mew for Old Value oot

Pre-Accident Value 55

COE /| PARF Rebate 5%

Salvage Value 5§

Margin for Repair 55

[ }  The vehicle is economical/not economical for repair.

{ X ) The above survey was conducted on a ‘without prejudice’ basis.

https:// s'mgapnre.rnerIman.mmmlﬂims.n']ndax.cfm?fu5el:nx=$‘-.I'Cdoc&fuseaclinn=dsp_v'eawarsmart&du-um#3529?59&prewaw=1&nnla1_.-uul=1 &CFI...

i



Merimen e-Claims Page 1 of 1

+.CLAIM SUBFOLDER...(New Assignment)

-
|CLAIM SUBFOLDER TRACKING
_Gose | Notibed | et Submitiad | Adj Assned | Adirst | Ad Submitted | Ins Authved | Starus —
170at 2019 18 Oct 2019 e AR
Main 17:52 09:36 Cancel Case
| Agsign

Reference Claim Details Documents Show All

e = [Created by insurer]
|]'I'|$url!|:| CH'DHE WEI !R ID SE3IIIT04D, Tal: 465390074455 | 1
|Main Claimant: _ KINETIC REGENCY PTELTD, Co. Reg. No.: 201632177M

11/10/2019 11:00 - 159
Vahicle Reg. No.: ' SMMN3882Z Date of Loss: | [104 Months and 29 Days From
_|LTA Reg Date (Man ¥r}]
AED-IESGEEQMK {tumnrehen:we] |
Claim Typa: TP/ 608580 Policy/Cover Note No,: Coverage: 19/03/2019 -

_____ - = == = __(18fo3/2020 20 5
| | Vehicle Reg. No. (Insured): _ |S1IB1BET - _Palicy Mo, (Claimant): = :99959410?_
 Excess: |55500.00

| Repairer; __ Kaizen Motors Pte Ltd (HQ) 68 KAKI BUKIT AVE 6, #02-12 ARK @ KAKI BUKIT, 417896 Kaki Bukit - Tel;

| MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tal: +65 6827 78BS ... [Handled by Monica Chung Pei _|
1

|| | Handling Insurer:

_ |Zhen - 6594 2552]
|} Claimant's Insurer; A.'I:G Asia Paclific Insurance Pte. Ltd. (SG) - Tel: 65-6419-2000

Z |m1umr _ (LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Imm.Advice due 19/10/2019] :‘

Driver/Custodian (1 _[_ﬁgure._dL_ |CHONG WEI ER (35 / Male), NRIC: S8333704D, Tel: +6590074455 Email:

| on WP, Manual essigned to LKK via emall on 17/10/19. (Manual Assign). Liab: clear. ngree on SIE. A Asslqn
! * : | Mercus from LKK K Auto Consultants Pre Ltd, . Contact: Shawn Yap @ 2150 0670 / 6384 1956,

I E_I.EIEECIATED?A:I-J; RECEIVED - == B o o View Al ] Compaose Case Mail _—II

||| Thera are.nn mail for this case,

Y e T : ]
ALL ASSOCIATED TASKS View Al | _ Search Tasks |  CreateNewTask | Complete

| i Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done? ||
| Mo results, I

https://singapore.merimen.com/claim s/index.cfm?fusebox=MTRadjuster&fuseaction=. . | 8/10/2019



Nivitha (LKK Auto)

From: Winnie Chua <pingping_chua@sg.msig-asia.com>

Sent: Thursday, 17 October 2019 3:23 PM

To: assignments@lkkauto.com

Cc: jactan@visionlawllc.com; Crystal Lee; Ong Zi Hui; Helene Phua

Subject: FW: TP SMN3882Z DOA: 11/10/19 $JJ8188T (MSIG) Your Ref: AM,jt.Ins.K88.
SMN3882Z.19

Attachments: 4634_001.pdf

Manual Assigned — LKK (Attn: Mr Marcus)

Dear Sir (LKK),
Please refer to the email below and arrange survey for the vehicle. PIC: Mr Shawn Yap: 9150 0670.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Best Regards
winnie Chua

senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 §225 7402 | pingping chua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ G

avemver of [IETIE] INSURANCE GROUP

From: Helene Phua

Sent: Thursday, 17 October 2019 2:28 PM

To: jactan@visionlawllc.com

Cc: Winnie Chua <pingping_chua@sg msig-asia.com>

Subject: RE: TP SMN3882Z DOA: 11/10/19 S1J81 88T (MSIG) Your Ref: AM.jt.Ins.K88. SMN3 §827.19

Hi. P
Thank you for your selection.

We will proceed to assign Mareus from LKK Auto Consultants Pte Ltd via Merimen at our end and
update you upon confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor
must come from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.



Have 2 great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @ O

avtemver of [[ERGEAS] INSURANCE GROUP

From: Helene Phua

Sent: Wednesday, 16 October, 2019 10:55 AM

To: jactan@visionlawlle.com' <jactan@vi sionlawlle.com>

Ce: Monica Chung <Monica_Chungl@sg.msig-asia.com=>

Subject: TP SMN3882Z DOA: 11/10/19 SJJ8188T (MSIG) Your Ref: AM.jt.Ins. K88. SMN3882Z.19

Hi,
We refer to your faxed dated 16/10/2019.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) A-Pac Adjusters & Surveyors Pte Ltd

4) STA Inspection Pte Ltd

5) Appraisal VP Pte Ltd

6) AutoProbe Consultants

7 MSIG In-House Surveyors (IHS unavailable from 16 Oct to 18 Oct)

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agrecable for the above surveyor to be the
SJE (Single Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their
availability:

1) Kalvin Ang &) Chow Bo Xiong
2) Kenneth Kong 7) Siew Meng Hui
3) Marcus Chua ) Daniel Chan
4) Ng You Han 9) Victor Png
5) Gary 5o0n 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether
you agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE
in case of any of our nominated SJE is not available.



NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute*
(b} If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint
a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair
inspection. Please contact us (MSIG) by clicking this link: motorsurvey(@sg.msig-asia.com

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ G

AMember of LT INSURANCE GROUP

CONFIDENTIALITY MOTICE

This e-mail (including any attachments) may contain informatian that is privileged or confidential. The sending of this e-mail to any
percan other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.



VISION LAW LLC

Advocates & Soliciters - Notary Public - Commissioner for Qaths
Agents for Trade Marks

{Incorporated with limited linbility)

| EMCNGCuNGEOON Unigue Entity Number :200721148H i*:ﬁ'. -
HEAD OFFICE: 133 New Bridge Road = unting

PAULVAPTALSAN. o #18-01/02 Chinatown Point FAX ¥ : (65) 65356802 (General)
AHIALLY [¥O MUNIANDY Singapore 059413 ; (B5) 65355805 (Litigation)
B v E-mail ; Jactan@vislonlawlic.com
TAN YINGXIAN, SELWYN Branch: 490 Toa Payoh Lorong 8 BRANCH
ity #03-11 HDB Hub TEL : 65 63580703

: ; Singapore 310490 FAX : 65 63580448 {Conveyancing)

[ WHEN REPLYING PLEASE QUOTE DUR REFERENCE- KINDLY REPLY TO HEAD OFFICE FOR THIS MATTER ]

Our Ref: AM.jt.Ins. KBB.111848.19 (s])

Your Ref: SJJB18BT

16 Oclober 2018

MSIG INSURANCE (S'PORE) PTELTD BY FAX: 6225-6371

4 Shenton Way motorsurvey@sg. msig-asia.com

#21-01 SGX Centre 2 claims@sg.msig-asia.com

Singapore 068807 helene_phua@sq.msig-asia.com

Attention: Motor Clalms Department

Dear Sirs,

ACCIDENT INVOLVING SMN 3882 Z & SJJ 8188 T ON 11 OCTOBER 2018 ALONG 355 BUKIT
TIMAH ROAD AT ABOUT 1110 HOURS (NOTICE TO INSURER TO CONDUCT PRE-REPAIR
SURVEY WITHIN 2 WORKING DAYS PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION
PROTOCOL FOR NIMA CASES)

We refer to your email 16 October 2018 of even date informing that you wish to conduct a pre-repair
survey and your List of Surveyors.

Our client confirmed appointment of Marcus from LKK Auto Consultants Pte Ltd as the Single Joint
Expert for this matter.

Please be informed that the said vehicle can be inspected at.

Venue: Kaizen Motors Pte Lid
68 Kaki Bukit Avenue 8

#02-12 ARK@KB
_Singapore 417896

Contact Person: Shawn Yap 9150-0670 /6384-1956)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further

reference to you. FOR SURVEYOR
Please initial here afier completion of pre-repair inspection.
Thank you.

Yours fajthfully :;ps;;;; ::nra'grnr
(Name & Signature)

2™ Survey on
Appointed surveyor
(Mame & Signature)

3" Survey on
Appointed Surveyor

(Name & signature)

cc.  SMN 3882 Z - Email: claims@kaizenmotors.com.sg only

NB.: Any settlement of offer is on the express condition that this settlement is in respect of our
client's claim for property-related damages only and shall not preclude our client from claiming
injury-related damages arising from this accident.

OF THE ADORESSEE DESIGNATED ABOVE, I you me nof the addresses, any dlsciosure, reproduction, distribution or other dissamination or usa of this
communication I8 #iriclly pronibied. |f you have recalvesd this irensmission in amar please contact us immasdiately by lelsphone 5o that we cen amange far its

= CONFIDENTIALITY
THE INFORMATION CONTAINED N THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND 15 INTENDED FOR THE EXCLUSIVE USE
PR,




Used Toyota Corolla Car for Sale in Singapore, - sgCarMart Page 1 of 2

sGLECARMART.COM Login  Sigr up

Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

e N e P L]

CONNECTING CAR BUYERS & SELLERS. . CONNECT
We'll handle your loans, insurance & other paperwork for FREE. v

"
altis Price Range V Depreciation | | 2011 | Mehicke Type v N submiti

oyolz Dila &l

Toyota Corolla Altis 1.6A

Overview Financial Insurance Accessories similar Research Fhotos Map
Price $21,900
Depreciation 511,330 fyr Reg Date 04-Jan-2011

View models with simikar der (1yr 2mths 16days COE left)

Mileage M.A. Manufactured 2010
Road Tax 5742 fyr Transmission Auto
Dereg Value $14,556 as of today (chanoe) oMy $16,286
COE $46,129 ARF §16,286
Engine Cap 1,598 cc Power 90.0 kW (120 bhp)
Curb Weight 1,195 kg MNo. of Owners 1

of Vehicle M
L 100% FREE
PAPERWORK

SUPPORT FOR
BOTH BUYER
& SELLER

I
Price Chart Summanry

v

Features

1 Owener Altis, 100% Service At Bormeo Motar With Toyota Shield Serving Fadcan;pc- N::- Cewts Spare In Up
Keeping. Facelift Model Dual WTI. 13kmy1 View specs of the Toyota Lon 20K 113

Accessories

Toyota Mavigation System With Double Din Sound System. Just Completed Interior And Exterior Grooming.
Professional Leather Cleaning Done.

Description
Will Trade With SUV Or Other Car, LS
l:ahegnnr

-._..I| Bt Tlrssr
Status
Avallable Cick an the point fo wiew the vahicle
Resources i ] i

ros et en Afraid of lemons? Request to have this car evaluated professionally, Find out maor

~ Car Valuation - Free Seller Information
‘o if\ Find out th ket value of vour existing car for free, Get started
2 mal wvalu ¥o g car P () Ben

isted on: 29-5ep-201% | Last Updated on; 29-5ep-201 Contact No. 05355515
Upfront Payment ore Financial it Enquiry E3 AL
Transferfes 525 ESSENTIAL TRANSACTION FORMS

https://www.sgcarmart.com/used_cars/info.php?ID=853507&DL=1000 18-Oct-19



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner |D: 177M
Vehicle Details

Vehicle No.: SMN38827
Vehicle to be Exported: No

Intended Deregistration Date: 18 Oct 2019
Vehicle Make: TOYOTA

Vehicle Model:
Primary Colour:

COROLLAALTIS 1.6 AUTO
Black

Manufacturing Year: 2010

Engine No.: 1ZRX040685

Chassis No.: MRO53REE104105970
Maximum Power Output: 90.0 kW (120 bhp)
Open Market Value: $16,286.00

Original Registration Date: 12 Jan 2011

First Registration Date: 12 Jan 2011

Transfer Count: 2

Actual ARF Paid: $16,286.00 {1¥]
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 11 Jan 2021

PARF Rebate Amount: $8,957.00

Intended COE Rebate Details

COE Expiry Date: 11 Jan 2021

COE Category: A - Car (1600cc & below)
COE Period(Years): 10

QP Paid: $46,129.00

COE Rebate Amount: $5,679.00

Total Rebate Amount: $14,636.00

Page 1 of

The information contained herein is correct as at 18 Oct 2019

OK

hitps://vrl.Ita.gov.sg/Ita/vrl/action/enquireRebate By PublicBeforeDeregl nput?’FUNCTION_ID=F030... 18-Oct-19



MSME 131 36330 | SME Motor Fe Lid - Hak Bukit
ENTRY DATE & TIME: 141102019 17:25

SUBMITTED BY: Chia Pel Ying

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa report comeclly the details of the accident 1o speed up the claims process.

2, This Form must be completed by the Palicyholder andlor the Authorised Driver.

3. Informaton proveded must be as truthful and accurate as possible Ay willul misrepresantation o witholding of matenial facts may allow insurancs companies 1o
repudiate palicy liability.

4. The issue and acceptanca of this Form by insurance comaanies Is ot an admission of policy Rability on the part of thie Insurance COMPanses,

5. Any false reporting may be referred to the Police for investigation.

& This raport will be farwarded by the insurers of the GIA Records Management Centre established by the Gena ral Insurance Assoceation of Singapare (GIA) for
archiving and that copies al this repor will, for a fee, be made avallable upon application by imMerastad parties,

7. By tha lodgement of this report 1o (e INSUTErs, yau hereby consent to the archiving of this repor at the canife And ka copes of the repart being made avaitable

aforesaid.
ACCIDENT STATEMENT

Date Of Report 1471002019 17:25
Date Of Accident 14/10/2019 11:10
Exact Location Of Accident 355 BUKIT TIMAH RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Yehicle Registration Number SMN3882L
Insured/Policyholder
Mame Of Registered Owner KINETIC REGENCY PTE LTD
Co Reg No 201632177M
Email Address NOEMAIL
Mobile Phane Mo
Alternative Phone No OFFICE-B8233366

Vehicle Particulars
Manufacturer TOYOTA
Madel ALTIS

Exact Purpose for which vehicle was being used at
time of accident

Areg you claiming under your own insurance policy

for repair Lo your vehicle? NO

If Mo, Please state action o be taken THIRD PARTY

Vehicle Category FRIVATE CAR
Insurance Company

Mame of Insurance Company AlIG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Paolicy Number 9999984107

Cover Note Number

Drriver

Mame of Driver TAN SEOW HWEE
MRIC Mo S15617171

Date Of Birth 091001962

Occupation OUTDOOR

Date Of Driving Pass 08/01/1883

Driving Experience 36 YEARS AND 8 MONTHS
Gender MALE

Maobile Numbear (LOCAL) +65-81571491
Fax Number

Contact Number

EMail Address NOEMAIL

Fage 1.of 21



Address BLK 22 TEBAN GARDENS ROAD #30-141

Postcode 600022
VWas driver an employee of the Insured's Company N
If Mo, Relationship of the Driver with the Insurad OTHER - HIRER

Vehicle Registration Number of Driver's Qwn
Yehicle &

Inzurance Campany of Driver's Own Vehicle -

General Information of the Accident

Type OF Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Mumber of vehicles (including own vehicle]

involved in the accident z
Was any body injured in the Accident? NO
Was any injured conveyed 1o hospital by
NO

ambulance?
Was any other material or property damaged? YES
| have been approached by unknown personis)

i S . : ¥ NO
soliciting/offering accident claims assistance.
Mumber of Passengers (Including Driver] 1
Details of Police Action
Was the accident reported to the police? ]
If Yes,Please state which Paolice Station
Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| WAS TRAVELLING STRAIGHT ALONG BUKIT TIMAH ROAD. SUDDEMNLY, A VEHICLE HIT ME FROM BEHIND.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was thers any audio recorded? MO

Wahicle Registration Mumber SJJ8188T

Vehicle Make/Model/Colour

Details Of Properties VEHICLE B

Vehicle Categaory PRIVATE CAR
Mame of Driver JOMNATHAN CHONG
MRIC/Passport Number

Contact Number 86104455

Address

Postcode

Insurance Company Nama
Mature Of Damage
Mo, Of Passenger (Including Driver)

Page 2 of 21



Sketch Plan Pg. 1
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IAPORT AN MOTICH

Plegnt reRo ] gartceuly she geétails o vha scgisey 1a tpsed v ihie claims proew

Lhig Fewen must be complotiad by Lz Fahcyhaiger andfoe the Aulboslscd Briver,

2.

3. Infarmation provided musy s a5 Iougbful snd securpte a5 posgible oy wallul misoepossooiating ar weirhhvnlding of rnicrial
Fagrs may elosw insur gnce companies 10 rrnudizle palicy Habilin.

4, Theistue 20d aecesiance of this Form by mdursnce companiag i net an adssion of policy fisbilily on the patl of the ufnee
compares,

5. Aoy false réperting may be referced Lo the Police for fnvostipation,

5, The reportwill b {orwarded by the insteere of the Gi& Recores Management Centre esiablichyd by the Seneral Insurance
Assaciation of Singapore (GIA] far srchivig and thar copios af chis rapant wil for 2 fus by made avaiable ugon 2pplication by
interegied parctles,

7. Bytha lodamen: of this repait to the insurers, you herety cansent Lo the 3rthiving af this repart at the cenire and 1o copie: of
the repart being mada aveilable sforesaid,

8. Conzent ueder e Personad Dats Peoteding At PErAl
lenderstand, acknowdedpe, saree snd Consent that:

(a} I‘-'tl'f bigurer, my workshen and the Gereral lasurance Asiodetion of Siagipore ["StA") mayfara permitted i collag use,
diseitte andfor pracess my persendl daafpersanal infarmatios set outin this [form] and sy sther persona: Information
:l‘ﬂwu:‘u by e or possesced by sy insurar [cadestivily the *Persanal tforriation”) and disciese and trentfer such
tersanal infarmation to sl insurens] wha Baun insured vehiclels] invelved 'n this 2ccident fall nsurer(s) wha bave insured
vehiciats) involved in this accident saall be cotacuvely referad Lo 38 the “Insurers”), tha insurers” lawyersflaw finms, the
l:t nELEy Authosity of Singapere ord any retevant government agencylzuthority (uch 25 the police), for the purpase]s]
of :

[iy j.:lr‘n-r.e-ss-ing_ bandling and/or dealiag with my lairg incleding the sestiement of the daims and 2ny necessary
investigations relating to vhe daims:
{¥] invastizating e accideat andion my clalmg, ¢
i) cerryi : g i i i i
i} ceerying oot anddor coaling with sy nst-uitions ar responding 1o sy entuicies by me;
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{ _.“ml:vstur.m.g oy -:lanr.ns (including the madiicg of cosrespondence, garements, inveices, reporls of nodices Lo me,
cond invohue disclosure of cerain parsonal daia about me to b sloul delivery of the same 22 well a3 an the
eiernal cover of cnvelepes/ mait Packages); and/or
W il 1 . 3 H [ i i
fui ‘::wlﬁ!'tg Tulh applicabbe awin sdministering, procassig, handling and/or dealing with my claims [colizctively the
rposi”

[} allirsurers) vk o wehi i thi

s {5} d-:- hra\ne Indured vehicle(s) Involved in this a":'-"d‘f” and the tnsurers” lavevers flaw firms, may/zre permitted
e, wse, di i ;
h isciose and for process my Fersonal indarm a:un-t_ﬂ_r one or more of the shave Firpeses; ard

{c)  myPerzonal Inf Tie i if

azl:n-strnclud'n a::u-“}n meyfcan be discased by any of the surers andfor GlA To theis third party sorvice providers ar
I} [ H i
M el lmeyersfiav fiems), which may e sited outside of Singspore, for ane or mose of the abous Purposas,
[d} e Bersanal informal;
ey ot Lion will d!:_n be colieciad and vsed to complle daims Ristary for tha purpsse of fraud delection,
SHEFtIGn and management in presast znd sl future daims.
{e] theinformatio I i
n 50 cotlected urder (d) 2boye may be shared [ disclospd:
{il v ali nsur ; .
b 1:;§wuﬁ;’ﬁr#m cthver thitd parties thet pasist in esuzluating, lhwvestigating, contioling aF maniging fraud,
A mresmentand government agencies & reasanably required for the purpotes stased, or
(i} For complying with fequirements unde any regulations, livs or court acders
B :
Palicyholders S " s
il ! Fllé:nfur‘;.'iﬁng[u:ﬂ feporting Casntre Parsonnels Signature
i drtver s nol tha policyholdert Marme;
Eaie B Time: : 2 CONRICIER Mo
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M{:}ﬁ}.{ MOTEE—
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Sketch Plan #2 Pg. 1
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Sketch Plan #3 Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Crigin:
Bukit Batok N.P.C

VMR R MweD

2019101472081

1ofé
Report No, T/20151014/2081

21 Bukit Batok East Avenue 4 SINGAFORE

655840
Tel Mo: 1800-6659399

REFORT OF & TRAFFIC ACCIDENT

“Date/Time Report Made: Vide Report MNo.: Station Diary No.:
14102019 13:20 &7 =
Informant’s Particulars
Name of Informant; Address:

TAN SEOW HWEE APT BLK 22 TEEAN GARDENS ROAD #30-141 SINGAPORE
- | 600022 . .

1D Type / 1D No.: Contact No.:

NRIC NO / 8156817171 Home/Office: Maobile: 815_?14_9‘1

Mationality: Email:

SINGAPORE CITIZEN ] ) o =

Sex: Age: | Date of Binth: | Type of Informant:

Male 57 | 091011962 Driver -

Race: Language: | Institution / School Name:

Chinese - -

Qoccupation: Criving Licence Information:

SELF-EMPLOYED | Class 3 o Date of Expiry:

General Information of the Accident B B
Type of Injury Drink | DatafTime of Type of Location:
Aced : Others Drive: Accident: Straight Road

‘ ccident: | No | 11/10/2018 15 .

Location:
Along Road 1

| BUKIT TIMAH ROAD

| Along 355 Bukit Timah road towards Bukit Timah s

| Weather: Road Surface: | Road Speed Limit:
Clear - Dry 70 Kmv/h |
Traffic Flow: Traffic Control: Traffic Volume:

Dual Carriage Way | Not Controlled _ |Heawy |
Type of Collision: Anyone conveyed by

I Between Moving Vehicles - Head To Rear ambulance; |

Mo

Details of Vehicle Involved

| Venicle No. | Type Make Model Color Condition | No of Passenger
S.)JB1BBT | Car SUZUKI ISWIFT Seriously |1

WHITE Damaged

| - \COLOURED. poine
SMN3882Z | Car | TOYOTA COROLLA | Seriously | 1

| . | ALTIS 16 Damaged

| ‘ BLACK

- ' _|coLouren| M

Pags 5 of 21



Sketch Plan #4 Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Crigin:

Bukit Batok N.P.C

21 Bukit Eatok East Avenua 4 SINGAPCRE
550840

Tel Mo 1800-B659889

..... e —————

0P MATR AR

2040104472087
Zofd
Repor NE. Tr201910714/2081

CONTINUATION OF REPORT

S——

LTD.

Vehicle No. | Insurance Company
I SMN3BE2Z | AIG ASIA PACIFIC INSURANCE PTE.

oNo | Efiectve | Expiry Date :_
7999994107 et —5'—'—|

— -_--_,__—-—'—-—'

[ Details of Person Involved SIS
Any Pedesirian Involved: Mo

e —

|

No. of Pedestrians Injured: NIL

[ Use of Pedestrian Crossing: B |

| Driver

Name

“Related Vehicle | SJJB188T (Car)

[IDNe. | 58333704D

_— =
| Contact Mo, | 96104455

HospitaliClinic | NIL ' Classof | Class: NIL
' | Driving Diate of Expiry: NIL .
| Licence &
| - | - . | ExpiyDate|
Date Treatment | NIL Date Dischargs | NIL
No. of Days granted Medical Leave | NIL Degree of [njury | ML
[ Driver : T I S
Name TAN SEOW HWEE [IDNo. | 81561717
Related Vehicle | SMN3882Z (Car) | Contact No.| 81571491 |
TiosptaliCiinic | TEBAN GARDEN CLINIC [Classof | Classi3 -
Driving Data of Expiry: NIL
| Licence & |
- Py il E}(piﬁ" Date | B
Date Treatment | 11/10/2019 [ Date Discharge | NIL_ i

| No. of Days granied Medical Leave I

[ Degree of Injury | Slight

Brief Details.

TOn 11/10/2019 at 1115hrs, | was driving my vehicle, SMM3882Z along Bukit Timah Road beside 355

Bukit Timah Road towards Bukit Timah. | driving at
a dark coloured car from third lane swerved into my

about 50 to 80 kmihr at the second lane and suddenty
jane and stopped, | gradually applied my brake and

a vehicle, SJJ8188T suddenly knacked inta my rear bumper and hoot, which caused my rear bumper to
be dented in and a faulty boot which | couid not close after opening it. The vehicle S£JJ6188T suffered a
dent on the front bumper. Unfortunately, i was unable spot the dark coloured car registration plate number
clearly wha drove away quickly, and my car is not equipped with any car camera. | strongly believe the
dark coloured car was considering whether ta exit at the first lane which caused him to stop his vehicle in
front of me: | managed to exchange particulars with the drver of SJJB188T, and we did not suffer any
injuries at that point, no one was conveyed 1o the hospital as well. After the accident, when i got home i
realized that i suffered bruises on my left knee and felt that my left shoulder back was aching, so | decided
to seck medical assistance at Teban Garden Clinic and received a total of 3 days medical certificate of

WC no: 0000041783 and 0onoo41795,

Papge & of 21



Sketch Plan #5 Pg. 1

SINGAPORE TR
BOLICE FORCE IR

TI2019101472087

dafd
Palice Station Of Crigin o
Bukit Batok N.P.C Reaort Mo T/20181014/2081
21 Bukit Batok East Avenue 4 SINGAPORE

659840 CONTINUATION OF REPORT

Tel Mo: 1800-66859000

Sketch Plan
Informanrt Is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Cedificate to this report. If you don't have
the cerfificate with you now, please fax a copy to 65474885 stating the report number as reference.

“Signature Of Officer Recording The Report:
o

Sgt 2 WONG KENG YANG

{'Signalure Of Inform

T : ot o i
Signature Of Interprater: //./ DatelTime:
WONG KENG YANG ! /o | 1410/2019 13:20
594196481

Cfficer In Charge Of Case:

TP/ AEIT/

SIANG Yi TING, STEPHANIE -
Conlact No. 55478414 ",

i ol 51

Authemi&a@ﬁ?@ﬁjp

NF16B
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KAIZENMOTORS

KAIZEN MOTORS PTE. LTD.
68 Kaki Bukit Avenue 6, #02-12 Ark@KB, Singapore 417896
UEN: 201502816H GST Reg No.201502816H

Tel: (+65) 6384 1956 Fax (+65) 6384 1957
Webpage: https://www kaizenmotors.com.sg

oA

ot A

v

\.?\"ﬂ d

HW
hd:umbm

Date : 16/10/2018

o) t’.\ / g/ h}ﬁ 7 ghicle No : SMN38822
-p-\ gl # 3 cjﬂb — 7 Medel | Toyota Altis
Accident Damaged Parts ~ = A I Mileage !
- o | y ',p-'" | I
No (Lol Joh Description Qty Price | Unit Amount
T REAR BONNET LOCKING PIN 18 28.00 $ AN 2800 X
2 REAR BONNET LOCKING MECHANISM 1 8 110.00 § T 110.00"
5 REAR BONNET 4../[1] 8'531 lo 1 § _Bas00 G hu e 89580 -~
4 REAR BONMET HINGE 2 % 103.00 $ A1 20600 ./
5 REAR BONNET INNER TRIM 1 5 510.00 $ AV 51000 X
& REAR BONNET MOULDING t 5 343.00 $ I 343.00 |
7 REAR TAIL LAMP INNER 2 8 140.00 § AN 280.00-,.
& REAR TAIL LAMP QUTER 2 3 315.00 § [N 630.00~"
5 REAR BOWNET TOYOTA EMBLEM 1 % 80.00 $u 60.00 _—
10 REAR BONNET CHROME GARNISH 1 % 325.00 $ 41 32500
11  REAR BOMNMET TOYOTA ALTIS EMBLEM 1% 4800 $ Ao 4800~
12 REAR BONNET 16 EMBLEM 1 % 48.00 $ s 48.00
43 REAR LICENSE PLATE | Yoyt % 60.00 $ BO.00 o
14 REAR LICENSE PLATE BRACKET A S 80.00 $ an 50,00 ~
15 REAR BUMPER ASSY 1% 545 00 $ . ¢ 54500 —
16 REAR BUMPER CLIPS 10 % 500 $ 4.4 5000 _
17 REAR WEATHERSTRIP 1 % 180.00 - 160.00 =
18 REAR ENDPANEL 1. 8 595,00 Ay 2 595.00 — _
15 REAR ENDPANEL GARNISH 1§ 21000 E kel 210.00
20 REAR ENDPANEL CLIPS 10 % 5.00 $ 50,00
21 REAR BUMPER REFLECTOR _ 2z § AQO0 5 A000 *
22 LABOUR FOR CHEGKING ON WIRING ¥ 7 p|2201 ] (24 0F sty % 120.00 $ 12000
23 LABOUR FOR DISMANTLING & REPLACING OF ACCIDENT $  1,800.00 3 1,800.00
DAMAGED PARTS, INCLUDING WELDING, KNOCKING, L
REPAIRING, STRAIGHTENING, RESHAPE & ADJUSMENT QF
REAR BUMPER ENDPANEL, BOMNEF=TAIL LAMP Book\id Wy
24 SPRAYPAINTING & PUTTY OF REAR BUMPER, ENDPANEL, § 1,200.00 5 1.200.00 | ve
ErEHNNET B’onrlli d.
i _.-""f'll
e Rasr GAMpLS 'SP“LS@" Vel Tara o _
"lfd RW Ill‘&h'-”‘ln.?jf lt'f“- ety a XX \Vig-¢d EM o > P :51]3?_-’@
t_ﬂ-{' flaer  Vlwets ravide Spalor 200 c. A _'-'.]'-&a-kul'-/ 2 1;’?;‘
...... —_— /
Pl b 209
' ;.W Qo090
H o
| '_l_ - wo-éu
Sub-Total 3 B.443.00 (ﬂﬂo o
GST 7% 5 s91.01| 29! )
Grand Total = 9.034.01

8%y 30




Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1s9soriosr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No:  CS/MSG19018406/UQD3NZ
Date: 30/10/2019
REFERENCE
:':11':]?_:':'9 MSIG Insurance (Singapore) Pte. Lid.  Policy No: ABD455066QMX
Claimant g\ \35877 Insured Vehicle No : SJJ8188T
Vehicle No :
Date of Loss: 11M10/2019 Nature of Claim: TP Claim No: 608580
1 ME&I IF1 ICL!
Reg No: SMN3882Z
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 1ZRX040685
Reg. Date: 12/01/2011 (Man. Year: 2010} Chassis No: MROS3REE104105870
Colour: Black Odometer: 50316 km
Engine Capacity: 1598 cc
Market Value/New Car
MiA
Price:
Sum Insured (S3%): Market Value/New Car Price
Vi AT |
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
Tha above values represent tha remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,755.30 2 880.05 287525 49 96
Miscellaneous tems 0.00 0.00 0.00
Labour 3,120.00 2,010.00 1,110.00 35.58
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 8,875.30 4,890.05 3,985.25 44.90
Approved Total (Overridden) (S5} 3,900.00
(S%) 8,875.30 3,800.00 4,975.30 56.06
+ GST 7.00/7.00% (S%) 621.27 273.00 348.27 56.06
Nett Amount (S5) 9,496.57 4,173.00 5,323.57 56.06
INSPECTION
Date of Assignment: 18/10/2018
Date Inspected: 18/10/2019 Inspected At: Kaizen Motors Pte Ltd (HQ)

Estimated Period of Repair: 5.0 days

B8 KAKI BUKIT AVE B, #02-12 ARK @

KAKI BUKIT

Singapore 417896

Adjuster: MARCUS CHUA

NOTE: This raport represents our findings at the time and place of inspechon stated herein. Such inspection has been camed out ta the b

Manager: SHIAL CHAN

a5t of our

https://singapore.merimen.com/claims/in dex.cfm?fusebox=MTRadjuster&fuseaction=... 30/10/2019



Adjuster Report Page 2 of 4

knowledge and abifity but any ather Nability under any other circumstances is hereby expressly excluded,

https:// singapora.mcrimen.cnnﬁc]aimsﬁndex.cfm? fusebox=MTRadjuster&fuseaction=... 30/ 10/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS S
'Reference

'Part Source: MRM-SG Varsion: 1.0 (Last Synchronised: 30 Oct 2019) .
| Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

\Print Code: (Unsubmitled, no print-code for SMN3882Z)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

|Further Info: ltems/values not in reference cat_aggue are | pref‘nce_d with an asten‘si:.

numbers with the END OF ESTIMATES marker on the last estimate page '

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BOOTLID LOCKING PIN Mot Mecessary 28.00F *-FL
2 1 *REAR BOOTLID Bent/Buckled B95.00F  *855.10FL
3 1 *REAR BOOTLID LOCKING MECHANISM Twisted 110.00F *110.00FL
4 2 *REAR BOOTLID HINGE Mot Necessary 208.00F *-FL
5 1 *REAR BOOTLID INNER TRIM Mol Necessary 510.00F *-FL
6 1 *REAR BOOTLID MOULDING Mot Mecessary 343.00F *-FL
7 2 *REAR TAIL LAMP INNER Mot Necessary 280.00F “-FL
8 2 *REAR TAIL LAMP OUTER Cracked £30.00F "B30.00FL
] 1 *REAR BOOTLID TOYOTA EMBLEM Mecessary B60.00F *60.00 FL
1m0 1 *REAR BOOTLID CHROME GARNISH Mot Mecessary 325.00F *-FL
11 1 *REAR BOOTLID TOYOTA ALTIS EMBLEM MNecessary 48.00F *48.00FL
12 1 *REAR BOOTLID 1.6 EMELEM MNecessary 48.00F *48.00 FL
13 1 *REAR LICENSE PLATE Not Necessary 60.00F *-FL
14 1 *REAR LICENSE PLATE BRACKET Mot Mecessary B0.00F *-FL
15 1 *REAR BUMPER ASSY Distorted 545.00F  *545.00FL
16 10 *REAR BUMPER CLIPS Necessary 50.00F “50.00 FL
17 1 *REAR WEATHERSTRIP Twisted 190.00F  *190.00FL
18 1 *REAR END PANEL Badly Dented 59500F *585.00FL
19 1 *REAR END PANEL GARNISH Deformed/Twisted 210.00F  *210.00FL
20 10 *REAR END PANEL CLIPS Mot Necessary 50.00F *-FL
21 2 *REAR BUMPER REFLECTOR Mot Necessary 80.00F *-FL
22 1 *REAR BUMPER SPONGE Torn 122.30F  *122.30FL
23 2 *REAR BUMPER BRACKETS Bent 110.00F *“110.00FL
24 1 *SET REAR BUMPER REVERSE SENSOR Shorted 200.00FS *200.00F3
F=Franchise parl. S=Spchetl. L=ListitemDisc. = A

Sub Total (S§) 5755.30  3,773.40

. List ltem Discount on L Items 0.00/25.00% (S$) 0.00 893.35

Total Parts (S8) 5,755.30 2,880.05
[ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/ claims/index.cfim?fusebox=MTRadjuster&fuseaction=... 30/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR FOR CHECKING ON WIRING & REPLACING New 120.00 50.00
REVERSE SENSOR
2 LABOUR FOR DISMANTLING & REPLACING OF ACCIDENT MNew 1,800.00 880.00

DAMAGED PARTS INCLUDING
WELDING.KNDCK[HG.REPAIRING,STRA'IGHTENING.RESHAPE
& ADJUSTMENT OF REAR BUMPER,END

PANEL,BOOTLID, TAIL LAMP
3 SPRAYPAINTING & PUTTY OF REAR BEUMPER,END MNew 1,200.00 1,080.00
PANEL,BOOTLID
Gross Labour Cost (S§) 3,120.00 2,010.00
I_ Report was unsubmitted during this print-out. [

< END OF ESTIMATES >

https://singapore. merimen.com/claims/ind ex.cfm?fusebox=MTRadjuster&fuseaction=... 30/10/2019



