Y
A

N [ l LEK:
' INS. CASE OWNER: itl}'\w \ CC L‘ m19&1 Bhb )(," g e
ASSIGNMENT /| w [ S:
Surveyor: | [LalS 1118 Diate / Time
Regixtered in Merimen:
Pre-assign / CCU /FTE
SCe %063D samora(p| Yo%
Imwiired Vehicle No Cluim No.
Name of lnsured "fw L hn“ Palicy Mo. i U‘*[“*"M‘hq
isured Tl No. : HP: Mike/Model : W
Excess See 11 XS noa: ‘eliafig Place of Accides THowb O £D
Is driver the owner? { YE5 / NO ) Muture of Accident :
1 N0, Driver Name ( Age Ol GIA REPORT. YES ) NO . TP GilA REPORT: YES / NO
Dinver Tel No, - (VL YES /RO ) Inisared Liahifity 5 Final 7 Yes / No
Sks bs0qPp — — s
; INSRS: INSRS:
Borg Wik WP WS WSP
Tel ; \LL Tel : Tel - Tel
Liahility Lishdlity : Linhiliry : Lisbility
HMEKS: RMKS: HMKS: RMKS:
Dated’ Tiine
STAGE DATE I FIC
- T ' *om-Heporiang lir i ) -
i - 717 il I v WL/ B - 7 on-Reporting lty Cnd)
o 1.::{" :..1:.\ Hl 'J-\.* [ AT / W‘* CUTNTTE | INan-Reporting By (Final)
T T T [ & U L T\ [ Nonficatian br 1if non-puckap)
J‘: u. 'L“f \ -_'|'-. ﬁi.ﬁ e Tulomdd WD YILOA jeaar S~ | X
- _:l Al _,_-_!' | After call fir o CH UM
R B Nallfication hr (1 notk-pickizp) ‘- [
Adter call b o O] el
B Authorisation To Act L] E_
[Retease v oucher ==
|Fimat e it
e — Jcar Renmat vonce:
[Towing Invisce
JLTA I CHA
= Medical Bl
R
Munduie/Reject Insuction
L0
hrmcnl Breakdown Form:
|ruzun.t:mnv ADVICE DatefTime: Sent By: lust-Hepalr Phidiss:
JOithers:
[FINALIZATION Diste/Time: ~ Comfirm with: Confirm by-
|Repair Cost: 55 { iy ) Reduction % Fmai Cal
[FINAL SETTLEMENT __ Duie/Time: Confirm with Eaaill__] catl_]
Finul Laahility: % iAgreed | Axsessed) BOLA SN No WNO or B I8, Ass. Lin
Repar Cost: 55
[Lams cf Remial (LOK): 5% [ days)
Loss af Llss (LOLIY 53 s ] duys) |
Lins of fncome (LOLY: 55 [k 1 days) ﬁ'ﬂ
LoRanly || toUonly [ JLoR«LoW__| LOR+LO[ | [Tick only one]
GIA/LTA Search 5% =% \
5% 1) Claim smius: Normal/RgjecyTriva Setile
5% ieg Tow/ lndependent ) IR Format: .
53 3;ﬁu ﬁ ", 87
: [ Glubal Sum S$:
[FINAL PAYMENT Date/Time. Coafinm with Emaill__| cal
Fayee 1. 5% MNiime 1 —
Payee 2: (Smike if A [5S Name 2: |
[Payee 3 1Simke if NAY IS8 Nume 3




A By [

Fromy L

Cosl

PRES/OD RES| EVA | INV I MY
Tu reEpent Vohiclis Mo Sﬂ Qﬂlﬂ P

al Workshop mis Wei LM‘ Mﬂ-nr"

! Block A Sin mnty Iidishrial Glate 4 01-32

Inturedd
Policy Na
{“tmerra Mo
St Insaied Eucpss
CHent's Recand)

Maks atver [, hr "

{Foficy Gonditicn)

Hemark: The veh hid commenced lts
repianir 7t thas M of inspection

Bl o Morhet Valon g_fgk

" Asm C hen)

13110 2019

Q|
veh o -.PK S o 9P rem ﬁ? /5

Type @H.ﬂ'ﬂ?ﬂﬂuliﬂmflmﬂu“Prilmlﬂweﬂ

AS! JGNMENT

Truchk ] Traller of P
Mako: 7 Af?‘}zf} ce _/.f P/
Colour Z . A Insured | St NI NA
Sp Reaing _"77"{# ;al?(':,., /Radin: Insured | Std | NI I NA
— Engio : =T m—
B Gitlo: RO 5 IRENH 10433/ 15¢
Gan Cond: Fair | Poor | Buml 1

Sleating: Ingﬂmmﬂ { Leaked ! Burnt o

Broke | I Jarmmed | Leaked | Bumt o
Modl NIl | SIRim 1 sr@n
Tyre Size ﬂyﬁ Z#jf{ff‘f’( B
/ R /".--* B =
ws | osY

BEIIJLIH!EIHO‘H"&JE‘H'FBILEAEHEIWTSU!HRISUHH
TOYO | YOKO ar

T Eroni Hoar
IDALC Accidenl Rpod onsmiant? - Yes or No RiBal ? m RBal - f__ _—
GlA | PR Sestr Conuistent? © Yes or No LBl mm bga F__ L
£l Ropairs C 3 twys  FRes: Yes ot No DOA f¢7/¢'§,/}9 Dol / ;{Ed‘f{’?
LT Sum | i “ IVal. Yes of No Survery hald at '-"/.l
o 1
| UIC | Rooftop of
A | REV | REP. | 24HRS '11.I es aiﬂmnmﬂ;FﬂfHurfﬂlslms ooftop |
vk Wrour | OS5
Bl Paison Contacied; . The WG | Chassis frame | Body Structure xm:md dm'lntulml
Diate { Tine | Action / Insbuclion N ===
. I | :
o _— — L] Jl 16 — - Y =& 7
i A T A N TR LYY
_I _— —_— ] —
DotelTims, il Paot b j Proli, Roport Days Of Repalr:
] a D: Final Repon Rosurvey No. of Trip: Earvy Fose.
b Thvi. il Foasbuons 1117 | —ree,
--, Adel Faa: Sihte Insp (% H_S+hs__5
nlerview (% i| Foon
Fo gl o fech. e 19 il + o
b S 0L Mes| sy 1
1 .




x # A %

o WEI LEE MOTOR WORKS

N\ ;;4\ BLOCK 8 SIN MING INDUSTRIAL ESTATE #01-32,
S SINGAPORE 575644,
R TEL: 6456 9830 » FAX: 6458 0128 * EMAIL: welleemotorworks@gmall.com
:""" Business Aegn No: 26543600
L | MoATKMC [K
16,0CT 2019 .

AXA Insurance Pte Ltd
143 Cecil Street #01-01 GB Building
5 069542

Attn: Motor claim dept-3" party claim
Claiming against your insured vehicle no: SCEBOG3D
Accident involving vehicle no: SK56809P/SCEBOE3D
DOA: 14/10/2019 AT Along Thomson Road

Dear officer incharge
Re: Estimate cost of repair for vehicle no: SKSEB09P
To supply--

L’/A,, o

3’...«-'!

Description Qty _ Amount
Front bumper 1 fher 458.10 "
Bumper retainer 1 Pry 8233 —
Bumper clip A, 4200 —
Headlamp 1 ot 1 % 2,804.00 —
|ﬂglamp cover 1 - 11290 X
Foglamp 1 S 2820 X
Fender,Rh 1 & 76145 —
Fender cowling 1 -F'-.. 163.40 X
Cowling clip - 3800 X
Parts 4,710.38
Parts less 25% 1,177.59
3,532.79
To remove damaged parts and attachments.
Repair/reshape dented areas
Replace/align all parts into position. 800.00 ¢"""/
To spray paint 600.00 {;‘b‘/




1aMe2019 Claim Partal

LKK AUTD CONSULTANTS PTELTD (TP) + Meiu

. Service Request Details

Claim

SMOZ3TK P Kﬂﬂﬂ
Reference

None @ T-2 op-5
Loss Date v oa‘;
October 14, 2019

Report Date G /

Oct 15, 2019 12:00:00 AM

Request Date
October 16, 2019

Due Date
October 23, 2019

Vendor Name
LKK AUTO COMSULTANTS PTE LTD (TP}

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

Decline Work Accept Work

Vehicle Information

Incident Vehicle Registration #
SKS&BDFF

hittps:iivp smartciaims. axa.com.sg/clalm-portal/htmifind ex-vendor-service-requests. himl#/service-requests?serviceRequesiNumber=1426803

n




10162019 Claim Portal
LKE ALTO CONMSULTANTS PTE LTD(TP) = Meni

Maodel
COROLLAALTIS - 1.6

Service Address

Primary Contact/Insured

YANG XUN MARK

45, MEI HWAN DRIVE, 568379, Singapore
96939388

MUTUAL1@SINGNET.COM.5G

Claim Handler
ANG Richard

richard.angbs@axa.com.sg
Additional Instructions

4
Messages Invoices History Documents Assessment Metrics MNotes

Mew Message

hitps-iivp. smartclaims. axa. com sg/clalm-pontalhtmifindex-vendor-service-requests himi#/service-requests/?service RequestiNumber=142603 22



Summer Lee !LI(K Autu!

From: karen Seah <weileemotorworks@gmail.com>
Sent: Wednesday, 16 October, 2019 10:50 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey
Subject: [EXTERNAL] TP survey for vehicle no: SKS6809P
Attachments: doc03258920191016105007 pdf

Categories: Namrata

Your insured vehicle no: SCEBDG3D
Accident involving vehicle no: SKS6B09P/SCEBOG3D
DOA:14/10/2019 AT Along Thomson Road

Dear officer incharge
| refer to the above,attached with the accident report,please arrange to survey the vehicle.

Best Regards,

Karen Seah

Wei Lee Motor Works

Block 9 Sin Ming Industrial Estate
#01-32 Singapore 575644

Tel: 6456 9830

Fax: 6458 0128

Company registration: 269436/00J




Cecilia Chnna (LKK Auto)

From: Cecilia Chong [LKK Auto)

Sent: Friday, 20 December 2019 6:28 PM

Te: ‘mutuall @singnet.com.sg’

Subject: <STANDARD LETTER> OUR REF: CC4/ASM19018367/Kgb3 *** ACCIDENT INVOLVING

SCE B063D & SKS BBO9P ON 14/10/2019 ***

20 DECEMBER 2019
YAN XUN MARK
Dear Sir/ Mdm

OUR REF : CC4/ASM19018367/Kgb3

YOUR REF : SCE 8083D

ACCIDENT INVOLVING SCE B8063D & SKS 6809P ALONG/AT THOMSON RD (IN FRONT OF UNITED
SQUARE) ON 14/10/2019.

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from WEI LEE MOTOR WORKS acting on behalf of the owner of SKS 6809P against
your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settiement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceclliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)




"« |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
cecillachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc  AXA Insurance Pte Ltd
(Mator Claims Dept)

"Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/ar the autharised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident ner should it be binding In any other related claims.*

"Best Wishes for Merry Christmas & Happy New Year 2020"

Best Hegands,
Cecilia Chong | Cage Handler
LKK Autn Consultants Pte Ltd

Phone: 6749-4274 | emall: CegilinChong @ lkkauto.com| fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)




* Cecilia Chnna !LKI{ Autn!

From: karen Seah <weileemotorworks@gmail.com:>

Sent: Saturday, 21 December 2019 11:18 AM

To: Cecilia Chong (LKK Auto)

Subject: Re: YOUR REF: SKS 6809D (OUR REF: CC4/ASM19018367/Kgb3) *** ACCIDENT

INVOLVING SCE B063D & SKS 6B09P ON 14/10/2019 ***

Accident involving vehicle no: SKS6809P/SCEB063D
Hi Cecilla

We have hand over the case to legal claim.

Thank you.

On Fri, Dec 20, 2019 at 6:31 PM Cecilia Chong (LKK Auto) <CeciliaChong/@llkkauto.com> wrote:

WITHOUT PREJUDICE

Dear Karen,

We refer to the above matter

The liability is unclear,

Kindly provide us a copy of video footage / accident scene photo / PIR to review the liability.

Attached is a copy of OI's report.

Thanks

“IMlease note that our proposal and correspondence with you bs strietly on a without prejudice basis and should not be constroed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement shauld not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
eluims ™




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: 6256 4315
Reg. Mo: 1996807198R GST Reg. No 19-3607108-R

CC4/ASM19018367/Kgadq?

Insured Veh.

SCE 806830 .~

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01 ;

AXA TOWERSINGAPORE 068811 e RN~ |l|||m““|“|||
ATTN:RICHARD ANG_- Code: ASM _

SKS BBROAF

TOYOTA ALTIS {A)

Aablala [l
vahnivie Farucu

Assign Date

Policy No. VA1/GA019834,~ Coverage ($) 0.00
Claim No. SOM023TK Excess ($) 0.00
Assign From 171012018

...........
‘Condition

Make & Model 1588 -

Engine No. HIDDEN.~ Year of Reg. 20015

Chassis No. MROS3REH 104531156 Colour METALLIC-GREY

Odometer 84460 Steering IN ORDER~

Brakes IN ORDER- Modification STANDARD ALLOY RIM
GOOoD _-

R/H Front Tyre |205/55 R16 DUNLOP — 9 mm.~
L/H Front Tyre [205/55 R16 DUNLOP 9 mm .~
R/H Rear Tyre |205/55R16. PIRELLI .~ 4 mm -

PIRELLI -

¢ il sl

RTION.

WEI LEE MOTOR WORKS

BLOCK 8 SIN MING INDUSTRIAL ESTATE

#01-32

A)TH

B)IN ACCORDANCE TO YOUR INSTRUCT

STIMATED NORMAL PERIOD FOR REPAIR:

SINGAPORE 575644,

E INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

HITIE LIavsE o R
e malwtn dmee o d

IONS, WE HAVE NOT AUTHORISED REPAIRS:




V | V4l LKK Auto Consultants Pte Ltd

el WS = 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg. No. 16-9807198-R Page No.:1 of 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKS 6809P

q I" Y :'_.;f;‘.lu'_::':':i:__;.:':"' ris Cond e

1|FRONT BUMPER (CONSISTENT) BUCKLED -~ 458.10 45810
1|BUMPER RETAINER (CONSISTENT) DISTORTED” 8233 82 33}
1|BUMPER CLIP (CONSISTENT) NECESSARY 42.00 42,00}
1|HEADLAMP (CONSISTENT) MTG CRACKED 2,804.00 2.804.00{
1|FOGLAMP COVER (CONSISTENT) SERVICEABLE - 112.6 -
1|FOGLAMP (CONSISTENT) SERVICEABLES 24820 -
1|FENDER ,RH (CONSISTENT) BENT.. 761.45| 761.45}
1|FENDER ,COWLING (CONSISTENT) SERVICEABLE 163 4 .
1|{COWLING CLIP (CONSISTENT) NOT NECESSARY 38.00{
LESS 25% DISCOUNT 1.17760] -1,038,
3,532.78 311001}
LABOUR
TO REMOVE DAMAGED PARTS AND 800.00{ 400.00|
ATTACHMENTS REPAIR /RESHAPE DENTED AREAS }
REPLACE/ALIGN ALL PARTS INTO POSITION,
TO SPRAY PAINT. 600,00} 400,00}
1,400.00 800.00}
GRAND TOTAL 4,932.78 391094

KONG SENG CHEONG
Licensed Appraiser

ISCLAIMER OF LIABILITY TO THIRD PARTIES - This Repart s made salely for the uss and beneiil of the Clistl named o the frost gage of this Repart.
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