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XIN HUA WORKSHOP PTE. LTD.
23 Kaki Bukit Avenue 4, #04-01 (South Wing) Singapore 415833

Tel | 6844-1985 Fax : 6844-5185
Reg : 201838521G

Repair Estimate

Date 15/10/2018

To Whom It May Concam

Dear Sir,

RE: VEHICLE ..SLA39TH
CHASSIS NO.: KL1TAGIFIGB564288
ENGINE NO.: AT4XER153110354

Name of insured .. CHEN ZHENG
Date of accident: 03/10/2018

Reference: CHEVROLET

Make: SONIC

We append hereunder the estimaled cost of repairs to be camed out 1o the above vehicle,

*IE

RR BOOTLID %

-

+a+k¢‘\_\l‘pf “J«-T’t\‘{ \IE 5%

i

Labour Description

Barts
1
| 2 | 1 |RR BOOTLID CHROME MLDG [ 5 362.00
1_|RR BOOTLID NUMBER PLATE LAMP Nt 5 162.00
4 | 1 |RR BOOTLID LOGO - $ 93.00
| 5 | 1 |RR BOOTLID CHEVROLET EMBLEM r 5 81.00
§ | 1 |RR BOOTLID SONIC EMBLEM T 5 56.00 |
7 | 1 |RRBOOTLID L1Z EMBLEM N 5 4300
| 8 | 1 |[RR BOOTLID LOCK y e B 312.00 |
2 | 1 [RRBOOTLID LOCK STRIKER £ 5 5200 |
10 | 1 _|RR BOOTLID WHEAT P o 5 236,00
11 | 1 |RR BUMPER i § 162500
| 12 | 1 [RR BUMPER TOW COVER No $ 86.00 |
[ 13 | 1 |RR BUMPER TOP CENTRE RETAINER T /- 3 19300 |
14 | 1 |RR BUMPER SIDE RETAINER RH(inner) S 181.00
15 | 1 |RR BUMPER SIDE RETAINER LH(inner) ke $ 181.00 |
| 16 | 1 |RR BUMPER SIDE RETAINER RH{outer) $ 175.00
17 | 1 |RR BUMPER SIDE HEFHIN% LH(oufer) H 175.00
18 |1 |RR BUMPER SPONGE 5 268.00
1_|RR BUMPER REVERSE SENSOR WIRE HARNESS /& ™~ : 42300
| 20 | 2 |RR BUMPER REVERSE SENSOR 3 At s 430.00
1 | 4 |RR BUMPER REVERSE SENSOR SEAL | 4 H 48.00
1_[RR END PANEL Je, s s 650.00
| 23 | 1 |RR END PANEL TOP GARNISH 777 i~ 5 316.00
2% Paris Total: §  7,754.00
Total : § B,978.60




Tio dismantie / renew the acciden! damaged portion, lo panel 3
beating reshape straighten onentate and align repair ireplacament parts. s 1 o2
2 Carry oul spray painting on affected area, RR BUMPER, RR BOOTLID, RR i )
END PANEL $ EM e
3 To disconnect rear wire harmess of alectrical component (o facilitate s ; S &
|repairs. reconnect and check electrical funclion after repair 20.007
4 Remove and refox interior tnm. seal cushion/upholstery. roof lining. seatbell. | o T
etc 00 |
i e
To remove and refix reverse sensor and conduct test § Boge | 5=
i
To remove and refix reverse camera and conduct test 3 80.00 | -+
1
Tio conduct transfer of parts from old boollid 1o new bootiid 5 180.00 | 4
fu0 Labour Total: §  2,660.00
Others
Other Description
_No, Price (SG0)

1 s 4000] —
2 H 40.00 |+
_i_ St s 5 mﬂk

4 3 B5.00 |4

a4o. TOTAL: 165,00
GRAND TOTAL : 9,803.60

ME: THIS |5 ONLY AN ESTIMATE AND SHOULD ADDNTIONAL WORK BE FOUND NMECESSARY TO BE CARRFIED OUT N THE

COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WILL BE INFORMED PRICR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithully

Gt f{(]{ﬂ&n i
HP 8266 1132 Fax: 68445185 ) IJ:; 15#7 |

ﬁ?l?jya

i ” i B
LKK Auto Consultants hence notily ‘h _
the Repairer of the lolowing: ‘f‘h!. : fpf-%a e} 0O
o To resurvey berlotel et RDry Saenbng
& 15 disstas dymaged parti sl Qunng "y /'
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owiver 1D Type:

Owner 1D

Vehidle Details

Vehicle No:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassls Na.:

Maphmiim Power Cutput:
Open Market Value

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perlod(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herelin is correct as at 10 Oct 2019

SLAZ9TH

10 Oct 2019
CHEVROLET
SONICNB 14 AT 2WD
Red

2015
AL4XER153110354
KLITAARFIGBS5464284
74.0kW (59 bhp)
$1382300

19 Feb 2016

19 Feb 2016

o

$13823.00

Yes
18 Feb 2026
$10.367.00

18 Feb 2026
A - Car up to 1600cc & 97kW (1:30bhp)
10
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Land Transport Autheortty
10 Sin Ming Drive
Singapons ST5701
GST Registration No. - M4-DODES2E-2
Print DatavTime : 10 Oct 2019 / 16:13:44
Receipt Date/Time . 10 Oct 2019/ 16:13:44
Tax Invoice/Receipt
Receipt No, © [TNET-00000-181010-002278
Previous Recimpt N
SIN item Dascription/ Amount GST Amount
Business Transaction Reference Befors Amount Afer GST
No GST (58) (5%) (8%)

Result of Insurance Enquiry - SKEB4B81K

As at 03 Oct 2019/07:30:00

Insurance Co; AXA INSURANCE PTE LTD

1 Insurance Enguiry - SKEBLB1K
Enguiry Fee T.00 048 745
2010010161 208362840

Sub-Total T.00 048 T.48
Total Bators Rounding 7.00 048 TA8
Rounding Difference 0.04
Total Amoum Payabls TAS
Pad By

roooeooe 305 1 Cradit Gt 7.45

W ManterCarrd

Total T.45
Cash Change 000
Tncoered Amount T.A5
Excess Ratfundatils Amound a.oa

THANK YOU AND HAVE A NICE DAY!

Please onsuro that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF
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. Service Request Details

Claim
59MO23We

Reference

Nane #*

Loss Date
October 3, 2017

Report Date
Oct 16, 2019 12:446:37 PM

Request Date
October 14, 2019

Due Date
October 23, 2019

Vendor Name
LKK AUTO COMNSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Claim Paortal

LK ALUTO CONSULTANTS PTE LTD [TP) -

D" clinid VWaork

Accept Waork

Vehicle Information

Incident Vehicle Registration #
SLA3?TH

MeiLl

hitps./fvp.smartclaims axa.com.sg/claim-portalhimifindex-vendor-service-reguests. himi#/service-requests/?serviceRequestNumber=142553

112



1W1§J‘2ﬂ_.19 Claim Portal

L
i

LEKK ALUTO CONSUITANTS PTELTD [TP] = Mer

Model
SONIC-1.4 LTZ (A)

Service Address

Primary Contact/Insured

BHAGAT KARTIK
1 5IGLAP ROAD, #04-06 MANDARIN GARDENS, 448906, Singapore

COMPANY@CROSBY.COM.SG

Claim Handler
WANG Peter

peterwang@axa.com.sg

Additional Instructions

Xin Hua Warkshop Pte Ltd
Messages Invaices History Documents Acsecement Metrics Notes
Mgy "\-"'-\.-\..-pl

hitps:iivp.smartclaims -axa.com,sgfclaim-portalhtmifindex-vendor-service-requests himi#/service-requests/7serviceRequestNumber=142553



Summer Lee (LKK Auto)

From: Xin Hua <xinhuaworkshop@gmail.com>

Sent: Wednesday, 16 October, 2019 12:37 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: [EXTERNAL] Re: PRI | Accident involving our client SLA 397 H and your insured SKE
8481 K (AXA) | DOA-03/10/2019

Attachments: SLA397H_03102019(ADD).pdf

Categories: Shekhar

attach Is SLA 397 H GIA REPORT,
thanks.

from,
ETiC

Xin Hua <xinhuaworkshop@gmail.com> F2019F 108 16B = FTH12:355 3 -
Greetings,

We are instructed by CHEN ZHENG (o notify you of a road traffic accident on 03/10/2019 at about
0730 at/along EXIT FROM MANDARIN GARDENS SIGLAP invalving our client's/customer’s vehicle
registration number SLA397H and vehicle registration number SKE8481K driven by your insured at the
material time. A copy of the Singapore accident statement/traffic police report filed is enclosed.

As a result of the accident, our client's/customer’s vehicle has been damaged. Before our client/we
proceed to repair the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you or your insured would like to conduct a pre-repair survey of the vehicle. If we do not
receive any reply from you within the stipulated timeline, our client/we shall proceed to repair the vehicle
without further reference to you.

We look forward to having a direct settlement and request that one of the following named survey
companies to be appointed as the sinale joint expert as finalization/processing of the claims after
finalization are done promptly.

1)LKK AUTO CONSULTANTS PTELTD

2)RT Appraisal Pte Ltd

3)AUTOPROBE CONSULTANTS

Thanks & regards,

Eric

Xin Hua Woerkshop Pte Lid
Hp : 8266 1132

Fax . 6844 5185
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SPUHEAVE LoA0l-25 FAYA U INDUSTRIAL PARK, SINGAIIRE 408933 TEL : (085) 025638501 FAN @ (063} bISAANLE

18 October, 2019

BHAGAT KARTIK

1 SIGLAP ROAD,

#04-06 MANDARIN GARDENS,
SINGAPORE 448306

Dear Sirs/Madam,

OUR REF : SOM023W39 (/| CCA/ASM19018365/pb3

YOUR REF : SKE 8481K

ACCIDENT INVOLVING SKE 8481K & SLA 397H ALONG/AT EXIT FROM MANDARIN
GARDENS SIGLAP ON 03/10/2019

We write to inform you thal we are the appointed loss adjuster by your molor insurer,
AXA insurance Singapore Ple Lid to deal with the third party claim against your motor

policy.

We have received a third party claim(s) from XIN HUA WORKSHOP PTE LTD acting on
behalf of the owner of SLA 397H against your motar insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result of
the claim against your policy,

We highlight that this accident has not been reported to your insurer, Under the Mator
Claims Framework (MCF), you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the
accident. The primary purpose of this reporting is to provide your version of the accident
to AXA. Omission to report the accident will result in a loss of your No Claim Discount
(NCD) upon renewal of your policy, and will prejudice any claim(s) by or against you. We
would appreciate it if you could urgently file a report at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres

{subject to your policy). For the list of AXA Premium Workshops conveniently located

throughout Singapore, please refer 1o the back of your Certificate of Insurance or the

accompanying folder, or visit hitps//www.axa.com ustomer-
re/ nal/motor/motor-claim

Your full co-operation in the handling of the claim is required and kindly submit the
following to chewhi@lkkauto.com within 7 days from the date ol this letter if not
provided at our reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traflic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Copy of the letter of authorization
Video footage of accident (if any)



Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a clam against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
setllement without our prior knowledge and consent. If you receive any correspondence
or legal document such as a Writ of Summons in connection with this accident, please
torward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand to
AXA Insurance Pte Ltd Customer Care Centre.

You should also IMMEDIATELY forward us by hand any lefters or Courts Summons
received from the other party involved in the accident. You should not negotiate, admit
liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer shall
have full discretion in the process and settlement of the said third party claim subject to
the merits of the case and according to the rights atforded under the policy.

To enable us to look into the matier immediately, please let us hear from you within
seven (7) days from dale of this letter. In accordance wilh the policy conditions, your
insurer reserve the right 1o repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise fo it.

Il you need any clarification, please do nol hesitale to contaclt as at 6742 3197 or
chewht@lkkaulo.com. Please quote our claim reference when you contact us that we
can assist you more effectively.

Yours sincerely,
Chew Hsiao Tong

CC : AXA INSURANCE PTE LTD
Motor Claim Department
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S1LEAVE |, #0128 PAYA UBEINDUS TRIAL PARK. SINGACRE 4B933 TEL 2 (068 h2565501 FAN 7 0a5 07414108
29 Cctober 2019

1% Reminder
BHAGAT KARTIK
1 SIGLAP ROAD,
#04-06 MANDARIN GARDENS,
SINGAPORE 4489086
Dear Sir'Madam,
OUR REF : CC4/ASM18018365/pb3 // SAM023W9
YOUR REF : SKE 8481K

ACCIDENT INVOLVING SKE 8481K & SLA 397H ALONG/AT EXIT FROM MANDARIN
GARDENS SIGLAP ON 03/10/2019

We write 1o inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Lid to deal with the third party claim against your motor policy.

We have checked our records and we are unable to frace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
acciden! together with the ariginal/caloured photocopied photographs showing the damages to your
vehicle (Il any) from you or your driver at the matarial time of the accident. This report Is in & pre-sel
alectronic form and has to be lodged through any of AXA Pramium Waorkshops. Please reler to the
back/older accompanying your Certificate o Insurance for the list of our Premium Warkshaps
conveniently located throughout Singapore. Please repart the accident within the next 07 days, Le
by 05 November 2018,

Pleasa note that with the effect of 1# Jun 2008, under the Motor Clalms Framework (MCF), you are
required to report any accident at our Premium Warkshops or reporting centres (it applicable) with your
accident vehlcle (whether damage or not) within 24 hours or by the nexi working day of the occurrence
of the accident. Any non-compliance of this condition will resull in a loss of your No Claim Discount
upon renewal of your palicy and your claim will be prejudiced. The primary purpose of this reporting Is
to provide your version of the accident and does not automatically render you liable for the accident.

Wae are under strict obligations to inlorm the Tratfic Police of the non-reparting it we do not hear from
you. The Tratfic Police may thereafter contact you and or the driver o aftend at their office to make a
statemant or thay may commence Investigations inlo tha mattar,

We hope this wiould not be necessary and It would anly further incorvanience you as well as the driver,
We look torward io hearing from you soon,

Mareover, the owner of SLA 387H has submitied & claim against you and we are unable 1o revert on
their claim as a result of your non-reporting of the above accident. Il we fail to hear from you by 05
November 2019, we shall assume that indemnification under the Policy s not sought, and we shall
refar the third party claim to you for direct handling.

Yours faithiully

Hsiao Tong

Claims

Tel : 6742 3197

Fax: 6741 4108

Emall . ehewht@ikkauto.com

This is a computer generaled letter and no signaiura is required.

Ce AXA Insurance Pre Lid
{Matar Claims Dept)



Hsiao TnnE (LKKAuto)

From: Kartik <kartik@promac.com.my>

Sent: Monday, 4 November 2018 2:05 PM

To: sim simon

Cc: company@crosby com.sg; Priyanka Bhagat, Su LI (LKK Auto); Hsiao Tong (LKKAuto)
Subject: RE:- ACCIDENT INVOLVING SKE B481K & SLA 397H ALONG/AT EXIT FROM

MANDARIN GARDENS SIGLAP ON 03/10/2019

Dear Simon
Good day! Am in touch with Ms. Tong.

She will send the list of AXA premium workshops and the pictures of damage which the car owner of SLA397H is
claiming.

Thank you & Best Regards

Kartik Bhagat

M — BD1-7250 4665 (Malaysia)
M — 65-9105 9509 (Singapore)
M—971-507182015 [U.A.E)

i P J
_' ;‘)l g e AT Fanterra s Officio! Autfrormed ingredie!
,‘ bt [ Distributor for Moloyria Singopore & Brune

From: sim simon <simmcsimon@yahoo.com.sg>

Sent: Monday, 4 November, 2019 2:02 PM

To: Kartik <kartik@promac.com.my>

Cc: company@crosby.com.sg; Privanka Bhagat <pbhagat1205@hotmail.com>; Su Li (LKK Auto) <suli@lkkauto.com>;
Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SKE BAB1K & SLA 397H ALONG/AT EXIT FROM MANDARIN GARDEMS SIGLAP ON
03/10/2019

Hi Mr kartik Bhagat

Please make the accident report at any AXA Premium Workshops asap and email your report
to chewht@|Ikkauto.com.

The appointed loss adjuster [AXA will handle the claim accordingly.
Regards
Simon Sim

Crosby Insurance Agency
Tel 62852640

On Sunday, 3 November 2018, 12:19:38 am GMT+8. Kartik <kartik@promac.com.my> wrote:

Dear Kheng



' Good day. | have not heard from you on the below till date

Thank you & Best Regards

Kartik Bhagat
M - 801-7250 4665 (Malaysia)
M - 85-8105 8509 (Singapore)
M -871-507182015 (U.A.E)

From: Kartik
Sent: Wednesday, October 23, 2019 B:44:46 AM

To: Kheng <kheng@crosby.com.sg>

Ce: company@crosby.com.sg <company @crosby.com.sg>; 'sim simon' <simmcsimon@yahoo.com.sg>; Priyanka
Bhagat <pbhagat1205@h l.com>

Subject: RE: ACCIDENT INVOLVING SKE 8481K & SLA 397H ALONG/AT EXIT FROM MANDARIN GARDENS SIGLAP ON
03/10/201%

Hi Kheng

Good moming. In regard to the below | have objections as below —

1 It was a touch at the rear of the car by my wife and out of force (because she was rushing to airport)
she was asked to sign for all repairs.

2 | would like to see the pictures of the damages as our car is intact with not even a scratch. (pls refer
to the picture my wife had taken

3. Why s the claim raised after 2 weeks of incident date?

4 Inthe event | agree to pay for the damages | do not want to get it through insurance as in | don't
want it to affect my NCD

5 Inthe event | agree to pay for damages | would need the pictures of damage + the workshop will be
of my choice

| will not agree to any third party claim without reasonable proof's being provided and depending on the
damage | will decide if | need to let it go through my insurance or | pay from pocket. If there is any
damage | will surely pay for

| hope the points | have mentioned are reasonable so | would need your advice. | will be out of town
from today from 9:15AM and back in Singapore on 26/10 afterncon.

In case you are able to read the email before 8:15AM then please call me at 0065-81059508. If not,
kindly advice on the email and then we can speak on Saturday.

Thank you & Best Regards



Kartik Bhagat
M - 601-7250 4665 (Malaysia)
M — 65-9105 9509 (Singapore)

M — 871-507182015 (U.A.E)

From: Kheng <kheng@crosby com.sg>
Sent: Friday, 18 October. 2019 3:40 PM

To: Kartik <kartik@promac com.my=>

Cc: company@crosby.com.sg, 'sim simon’ <simmcsimon@yahoo.com.sg>
Subject: FW: ACCIDENT INVOLVING SKE 8481K & SLA 397H ALONG/AT EXIT FROM MANDARIN
GARDENS SIGLAP ON 03/10/2019

Hi Mr Kartik,

Forward email for your info and follow up where necessary.

Thank you and regards,

Kheng

Crosby Insurance Agency

50 Tagore Lane, #02-10i
Entrepreneur Centre

Singapore 787494

Tel 6285 2640 Fax : 6452 5043

Email :company@crosby.com.sg

From: Su Li (LKK Auto) [mailto:sulii@lkkauto.com]
Sent: Frnday, October 18, 2019 2:54 PM

To: COMPANY@CROSBY COM SG
Ce: Hsiao Tong (LKKAuto);, Admin A; peter wang@axa com.sg

Subject: ACCIDENT INVOLVING SKE 8481K & SLA 397H ALONG/AT EXIT FROM MANDARIN GARDENS SIGLAP
ON 03/10/2019

E



Dear Sirs/Madam,

OUR REF :S9M023W3 // CC4/ASM19018365/pb3
YOUR REF :SKE 8481K

ACCIDENT INVOLVINGSKE B8481K & SLA 397H ALONG/AT EXIT FROM MANDARIN
GARDENS SIGLAP ON 03/10/2019

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA insurance
Singapore Pte Ltd to deal with the third party claim against your motor policy.

We have received a third party claim(s) from XIN HUA WORKSHOP PTE LTDacting on behalf of
the owner of SLA 397H against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims
Framework (MCF), you are required to report any accident with the accident vehicle (whether
damaged or not) within 24 hours or by the next working day after the accident. The primary purpose
of this reporting is to provide your version of the accident to AXA. Omission to report the accident
will result in a loss of your No Claim Discount (NCD) upon renewal of your policy, and will prejudice
any claim(s) by or against you. We would appreciate it if you could urgently file a report at our
approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres (subject to
your policy). For the list of AXA Premium Workshops conveniently located throughout Singapore,
please refer to the back of your Certificate of Insurance or the accompanying folder, or
visithttps://iwww.axa.com.sg/customer-care/personal/motor/motor-claims

Your full co-operation in the handling of the claim Is required and kindly submit the following
tochewht@Ikkauto.com within 7 days from the date of this letterif not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result. appeal against the Traffic Police offence and status (if any)

4



« Driver's driving license or foreign driving license {if any)

» Coloured photographs of accident scene (if any)

« Coloured photographs of damage to all vehicles involved (If any)

» Copy of the letter of authorization

« Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the invalved Third Party(s). you are to keep
us informed of your legal representative(s) and the status of the claim.

To protect your interast(s) in the handling of this claim, please do not discuss liabllity with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settiement without our prior knowledge and consent. If
you receive any correspondence or legal document such as a Writ of Summeons in connection with this accident.
please forward it to us immediately. You may email It tocsi@axa.com.sq or deliver it by hand to AXA Insurance Pte
Ltd Customer Care Centre

You should also IMMEDIATELY forward us by hand any letters or Courts Summons received from
the other party involved in the accident. You should not negotiate, admit liability or offer payment to
them.

We would like to bring to your attention that under Policy Condition, your insurer shall have full
discretion in the process and settlement of the said third party claim subject to the merits of the case
and according to the rights afforded under the policy.

To enable us to look into the matter immediately, please let us hear from you within seven(7) days
from date of this letter. In accordance with the policy conditions, your insurer reserve the right to
repudiate the said claim to you should you not give proper notice to us of any occurrence which
may give rise to it.

It you need any clarification, please do not hesitate to contact as at6742 3197 or chewht@|kkauto.com. Please quote
pur claim reference when you contact us that we can assist you more affectively

Yours sincerely,

Chew Hsiao Tong



CC : AXA INSURANCE PTELTD

Motor Claim Depariment



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 4 November 2019 3:37 PM

To: ‘Kartik’

Ce: company@crosby com.sg; Privanka Bhagat; Su Li (LKK Auto); sim simon

Subject: RE: ACCIDENT INVOLVING SKE B481K 8 SLA 397H ALONG/AT EXIT FROM
MANDARIN GARDENS SIGLAP ON 03/10/2019

Attachments: AXA workshap listing (revised) 091018.pdf; Capture1 PNG; Captured PNG;

Capture3 PNG

Hi Mr Kartik,

Attached is a copy of AXA authaorised reporting centre listing and third party vehicle accident reporting photos for
your easy reference,

For the purpose of assessing the claim lodged by the third party, we would require a report of the accident together
with the original/coloured photocopied photographs showing the damages to your vehicle (if any) from you or your
driver at the material time of the accident. This report Is In a pre-set electronic form and has to be lodged through
any of AXA Premium Workshops. Please report the accident within the next 07days, i.e by 11 Nov 2019.

Please note that with the effect of 1st Jun 2008, under the Motor Claims Framework [MCF), you are required to
report any accident at our Premium Workshops or reporting centres (if applicable) with your accident vehicle
{whether damage or not) within 24 hours or by the next working day of the occurrence of the accident. Any non-
compliance of this condition will result in a loss of your No Claim Discount upon renewal of your policy and your
claim will be prejudiced. The primary purpose of this reporting is to provide your version of the accident and does
not automatically render you liable for the accident.

if you need any clarification, please do not hesitate to contact us.

Thank you.

Best Regards,

Hsino Tong. Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@Ikkauto com | fax: 6741-4108
Bik 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Kartik <kartik@promac.com.my>

Sent: Monday, 4 November 2019 2:05 PM

To: sim simon <simmcsimon@yahoo,com.sg>

Cc: company@crosby.com.sg; Privanka Bhagat <pbhagat1205@hotmail.com>; 5u Li [LKK Auto) <suli@lkkauto.com>;
Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject; RE: ACCIDENT INVOLVING SKE 8481K & SLA 397H ALONG/AT EXIT FROM MANDARIN GARDENS SIGLAP ON
03/10/2019

Dear Simon



Good day! Am in touch with Ms. Tong.

She will send the list of AXA premium workshops and the pictures of damage which the car owner of SLA397H is
claiming.

Thank you & Best Regards

Kartik Bhagat

M - 601-7250 4665 (Malaysia)
M - 65-9105 9509 (Singapore)
M -871-507182015 {U.A.E]

-y
f ;‘)‘-w | Fonterra's Offciol Authormed ingrodent

i i | Oy tributor for Molaysa. Singopore & Brune

From: sim simon <simmcsimon .COM.SE>
Sent: Monday, 4 November, 2019 2:02 PM
To: Kartik <kartik@promac.com.my>
crosby.com.sg; Priyanka Bhagat <pbhagat1205@&@hotmail.com>; Su Li (LKK Auto) < kauto.com>;
Hsiao Tong (LKKAUto) W lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SKE 84B1K & SLA 397H ALONG/AT EXIT FROM MANDARIN GARDENS SIGLAP ON
03/10/2019

Hi Mr kartik Bhagat

Please make the accident report at any AXA Premium Workshops asap and email your report

to chewht@|kkauto.com.

The appointed loss adjuster /AXA will handle the claim accordingly.
Regards
Simon Sim

Crosby Insurance Agency
Tel 62852640

On Sunday, 3 November 2019, 12:19:38 am GMT+8, Kartik <kartik{@promac com my> wrote:

Dear Kheng

Good day. | have not heard from you on the below till date.

Thank you & Best Regards

Kartik Bhagal

M —601-7250 4665 (Malaysia)
M - 85-8105 8508 (Singapare)
M - 971-507182015 (U.A.E)

From: Kartik
Sent: Wednesday, October 23, 2019 8:44:46 AM
To: Kheng <kheng@crosby.com.sg>



Cc: company@crosby.com.sg <company@crosby.com.sg>; 'sim simon’ <simmcsimon@yahoo.com.sg>; Priyanka
Bhagat <pbh 05@hotmail.com>

Subject: RE: ACCIDENT INVOLVING SKE 8481K & SLA 397H ALONG/AT EXIT FROM MANDARIN GARDENS SIGLAP ON
03/10/2019

Hi Kheng
Good morning. In regard to the below | have objections as below -

1 It was a touch at the rear of the car by my wife and out of force (because she was rushing to airport)
she was asked to sign for all repairs.

2 | would like to see the pictures of the damages as our car is intact with not even a scratch. (pls refer
to the picture my wife had taken

3. Why is the claim raised after 2 weeks of incident date?

4 Inthe event | agree to pay for the damages | do not want to get it through insurance as in | don't
want it to affect my NCD

5 In the event | agree to pay for damages | would need the pictures of damage + the workshop will be
of my choice

| will not agree to any third party claim without reasonable proof's being provided and depending on the
damage | will decide if | need to let it go through my insurance or | pay from pocket If there is any
damage | will surely pay for

| hope the points | have mentioned are reasonable so | would need your advice | will be out of town
from today from 9:15AM and back in Singapore on 26/10 afternoon

In case you are able to read the email before 9:15AM then please call me at 0065-81058508. If not.
kindly advice on the email and then we can speak on Saturday

Thank you & Best Regards

Kartik Bhagat
M — 601-7250 4665 (Malaysia)
M — 65-9105 9509 (Singapore)

M - 871-507182015 (U.AE)



From: Kheng <kheng@crosby com.sg>
Sent: Friday, 18 October, 2019 3:40 PM

To: Kartik <karti romac.com.my>
Cc: company(@crosby com.sg; 'sim simon' <simmcsimon@yahoo.com.sg>

Subject: FW: ACCIDENT INVOLVING SKE 8481K & SLA 397H ALONG/AT EXIT FROM MANDARIN
GARDENS SIGLAP ON 03/10/2018

Hi Mr Kartik,

Forward email for your info and follow up where necessary

Thank you and regards,

Kheng

Crosby Insurance Agency

50 Tagore Lane, #02-10i
Entrepreneur Centre

Singapore 787454

Tel 6285 2640 Fax : 6452 5043

Email :company@crosby.com sg

From: Su Li (LKK Auto) [mailto:suli@lkkauto.com]
Sent: Fnday, October 18, 2019 2:54 PM

To: COMPANY@CROSBY.COM.SG
Ce: Hsiao Tong (LKKAuUto); Admin A, peter wang@axa com sg
Subject: ACCIDENT INVOLVING SKE 8481K & SLA 397H ALONG/AT EXIT FROM MANDARIN GARDENS SIGLAP

ON 03/10/2019

Dear Sirs/Madam,

OUR REF :S9M023W9 // CC4/ASM19018365/pb3

YOUR REF :SKE 8481K



'ACCIDENT INVOLVINGSKE 8481K & SLA 397H ALONG/AT EXIT FROM MANDARIN
GARDENS SIGLAP ON 03/10/2019

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA insurance
Singapore Pte Ltd to deal with the third party claim against your motor policy.

We have received a third party claim(s) from XIN HUA WORKSHOP PTE LTDacting on behalf of
the owner of SLA 397H against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims
Framework (MCF), you are required to report any accident with the accident vehicle (whether
damaged or not) within 24 hours or by the next working day after the accident. The primary purpose
of this reporting is to provide your version of the accident to AXA. Omission to report the accident
will result in a loss of your No Claim Discount (NCD) upon renewal of your policy, and will prejudice
any claim(s) by or against you. We would appreciate it if you could urgently file a report at our
approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres (subject to
your policy). For the list of AXA Premium Workshops conveniently located throughout Singapore,
please refer to the back of your Certificate of Insurance or the accompanying folder, or

visithttps.//www.axa.com.sg/customer-care/personal/motor/motor-claims

Your full co-operation in the handling of the claim is required and kindly submit the following

tochewht@Ikkauto.com within 7 days from the date of this letterif not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and status (If any)
» Driver's driving license or foreign driving license (if any)

« Coloured photographs of accident scene (if any)

« Coloured photographs of damage to all vehicles involved (If any)

s« Copy of the letter of autharization

« \ideo footage of accident (if any)

» Statement and/or police report from independent witness(es) (if any)



« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To pratect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
andlor their legal representatives, or make any compromise or settiement without our prior knowledge and consent. If
you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to us immediately. You may emall it tocst@axa com.sg or deliver it by hand to AXA Insurance Pte
Ltd Customer Care Centre

You should also IMMEDIATELY forward us by hand any letters or Courts Summons received from
the other party involved in the accident. You should not negotiate, admit liability or offer payment to
them.

We would like to bring to your attention that under Policy Condition, your insurer shall have full
discretion in the process and settlement of the said third party claim subject to the merits of the case
and according to the rights afforded under the policy.

To enable us to look into the matter immediately, please let us hear from you within seven(7) days
from date of this letter. In accordance with the policy conditions, your insurer reserve the right to
repudiate the said claim to you should you not give proper notice to us of any occurrence which
may give rise to it

If you need any clarification, please do not hesitate to contact as at§742 3187 or chewht@lkkauto.com. Please gquote
our claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Chew Hsiac Tong

CC : AXA INSURANCE PTE LTD

Motor Claim Department
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 03.10.2019
Date of appointment 17.10.2019
Date of survey 25.11.2019
Location of survey XIN HUA WORKSHOP FTE LTD

Vehicle Details:

Claim Type:

Third party

Vehicle number

5LA3S7H

Make and Model

Chevrolet Sonic [1398cc)

Date of registration

19.02.2016

Excess NIL

Market Value/ Book Value 5 55,000.00

Parf/COE Rebate 5 40,023.00

Nett Value/ ERV 3 14,977.00
Repair details:

[Initial Estimate | s 9,803.60 |

Proposed/Revised repair cost:

Parts 5 2,630.20
Check items {estimate) NIL
Labour 5 B00.00
Supplementary NIL
Total 5 3,430.20
Lump Sum(if applicable)

|Numher of days for repair

et mIERESHRT B AN oS altnAllE

Date: 13/12/2019

{est)
(est)
[est)
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Remarks:
Mandate:
Liability(TP) TBA
Proposed repair cost TBA
Loss of use TBA
Loss of rental TBA
Loss of income TBA
LTA/GIA search fees TBA
Others TBA
Proposed Total TBA




12132019 Clalm Portal

<TP - |A UPLOADED> - 023W9 AC IDENT
<« INVOLVING ]SKE 8481K OI & SLA 397H(TP) ON
03/10/2019

Type
@ Question

Message
Hi, TP |A uploaded In SC. We will proceed to close and submit WP report to you good office. Thank you
Hsiao Tong - 13 Dec 201%

nitps:/ivp smanciaims.axa.com.sg/clam-portalhimiindex-vendor-sernvice-requests. himi# service-requesis/view-message/ TserviceRequesthumbe... 11



1212019 Claim Portal

<TP - IA PLO D f MO23W9 AC ID E T
<« INVOLVING SKE 8 1KOI)&SLA3 (TP) ON
03/10/2019

Type
© Question

Message
Hi, TP 1A uploaded in SC. We will proceed to close and submit WP report to you good office. Thank you.
Hsiao Tong - 13 Dec 2019

hitps:'vp.smarclaims.axa.com sglclaim-potalhtmifindex-vendor-senvice-requests himi#sarnvice-requastsiview-message T serviceRequasiNumbe ... 11



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL; 6256 3561 FAX: 6256 4315
Reg. No: 199807198R GST Reg. No 18-9607198-R

AXA INSURANCE PTE LTD Ref ﬂCﬂkSH! 801 BSBEMpb&qZ

AXA TOWERSINGAPORE 088811 esy: 95012000 I"I‘ﬂll"“lllll
ATTN:PETER Code: ASM :

Insured Veh.  SKE adanc v.h_ Inspected SLA 397H

Policy No. GAO28698/1 Coverage (§) 0.00

Claim No. S8M023W8 Excess ($) 0.00

Assign From Assign Date 1711072019

Make & Model EHEURGLET SDNIC c.c 1388

Engine No. HIDDEN Year of Reg. 2016

Chassis No. KL1TABSFJGB5684288 . Colour RED

Odometer 97683 Steering IN ORDER

Brakes IN ORDER Modification SPORTS RIM

R/H Front Tyre |205/55 R16 HANKOOK 6 mm
L/H Front Tyre |205/55 R16 HANKOOK & mm
R/H Rear Tyre |205/55 R16 HANKOOK 8 mm
L/H Rear Tyre |206/55 R18 HANKOOK i & mm

THE VEHICLE SUSTAINED DAMAGES AT THE FIEA.R PGRTIDN

-

DMMGES SEE D-EI'.AF.LS
7 General Information

Inspection Date

25112018

Amidmﬂ Date 03/10/2018 _
Survey held at  XIN HUA WRKSHEP FTELTD
23 KAK| BUKIT AVENUE 4 #04-01 (SOUTH WING) SINGAPORE 415833

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6258 3561 FAX: 6256 4315

Reg No: 159607198R GST Reg. No. 19-8607198-R Page No.-1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLA 397H
Tl {
1|RR BOOTLID (CONSISTENT) NOT NECESSARY 1,606.00
1|RR BOOTLID CHROME MLDG (CONSISTENT) NOT NECESSARY 362 00
1|RR BOOTLID NUMBER PLATE LAMP (CONSISTENT) NOT NECESSARY 162.00
1|RR BOOTLID LOGO (CONSISTENT) NECESSARY 93.00 93.00
1|RR BOOTLID CHEVROLET EMBLEM (CONSISTENT) NECESSARY 81.00 81.00
1|RR BOOTLID SONIC EMBLEM (CONSISTENT) NECESSARY 56.00 56.00
1|RR BOOTLID LTZ EMBLEM (CONSISTENT) NECESSARY 43.00 4300
1|RR BOOTLID LOCK (CONSISTENT) NOT NECESSARY 312.00
1|RR BOOTLID LOCK STRIKER (CONSISTENT) NOT NECESSARY 52.00
1|RR BOOTLID WEATHERSTRIP (CONSISTENT) NOT NECESSARY 236.00
1|RR BUMPER (CONSISTENT) DEFORMED 1,625.00 1,625.00
1|RR BUMPER TOW COVER (CONSISTENT) NOT NECESSARY 86.00 :
1|RR BUMPER TOP CENTRE RETAINER (CONSISTENT)  |NOT NECESSARY 183.00 -
1|RR BUMPER SIDE RETAINER RH (INNER) (CONSISTENT) [NECESSARY 181.00 181.00
1|RR BUMPER SIDE RETAINER LH (INNER) (CONSISTENT) |[NECESSARY 181.00 181.00
1|RR BUMPER SIDE RETAINER RH (OUTER) (CONSISTENT) [NECESSARY 175.00 175.00
1|RR BUMPER SIDE RETAINER LH (OUTER) NECESSARY 175.00 175.00
(CONSISTENT)
1|RR BUMPER SPONGE (CONSISTENT) CRACKED 268,00 268.00
1|RR BUMPER REVERSE SENSOR WIRE HARNESS NOT NECESSARY 423.00 :
(CONSISTENT)
2|RR BUMPER REVERSE SENSOR (CONSISTENT) NOT NECESSARY 430.00
4|RR BUMPER REVERSE SENSOR SEAL (CONSISTENT) |NOT NECESSARY 48.00 -
1|RR END PANEL (CONSISTENT) TO REPAIR SEE 850.00
LABOUR
1|RR END PANEL TOP GARNISH (CONSISTENT) NOT NECESSARY 316.00 :
LESS 10% DISCOUNT -775.40 -287.80
6,978.60 2,500.20
SPECIAL NETT ITEMS
10|RR BUMPER CLIP (SN) (CONSISTENT) NECESSARY 40.00 40.00
10|RR FENDER INNER TRIM CLIP (CONSISTENT) NOT NECESSARY 40.00 >

Report Ref No. CC4/ASM18018365/Apb3q2




L7 LKK Auto Consultants Pte Ltd

e 51 Libi Ave 1 #31-25 Paya Ubi Indusinal Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4215

Reg. Mo: 188607188R GST Reg No. 18-8607198-R

RR END F‘ANEL TOP GARNISH CLIP ISN} [EDNSJSTEN'I’} NOT NECESSARY
RR NUMBER PLATE (SN) (CONSISTENT) NOT NECESSARY

LABOUR

TO DISMANTLE /RENEW THE ACCIDENT DAMAGED 1,000.00 300.00
PORTION ,TO PANEL

BEATING RESHAFPE STRAIGHTEN ,ORIENTATE AND
ALIGN REPAIR /REPLACEMENT PARTS. INCLUSIVE OF

THE REPAIR OF RR END PANEL

CARRY OUT SPRAY PAINTING ON AFFECTED AREA RR 1,000.00 400.00
BUMPER .RR BOOTLID ,RR END PANEL

TO DISCONNECT REAR WIRE HARNESS OF ELECTRICAL 120.00 50.00

COMPONENT TO FACILITATE REPAIRS ,RECONNECT
AND CHECK ELECTRICAL FUNCTION AFTER REPAIR.

REMOVE AND REFIX INTERIOR TRIM SEAT NOT NECESSARY 200.00 -
CUSHION /JUPHOLSTERY ,ROOF LINING SEATBELT ETC.
TO REMOVE AND REFIX REVERSE SENSOR AND BO.0O 50.00
CONDUCT TEST.
TO REMOVE AND REFIX REVERSE CAMERA AND NOT NECESSARY B0.00
CONDUCT TEST
TO CONDUCT TRANSFER OF PARTS FROM OLD NOT NECESSARY 180.00 -
BOOTLID TO NEW BOOTLID.

2,660.00
GRAND TOTAL 9,803.60}

T | W BT e | i e | 1S,

Rapurt Ref No.-CC4/ASM18018365/Apb3q2

ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appralser
DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repart ks musde sobely lor the uss snd banefil of the Cllent named an the front page of this Report.
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