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moozd . Mermen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

:cu.l'ﬂ ATM SUBFOLDER TRACKING
| o By L= P L] 1
i 18 Oct 2019 18 0ct 2015 ' Panding for Survey
Main | 11:59 13:47 SH,:;UE:IHM | ’ﬁ“’:ﬂ‘ ! nc.::.-t "
Edit Adj Rpl | { _Cancel Cise

Claim Detalls

[Created by insurer]

TAN LIAN WATT, [0: SO734705G

; . |16/10/2019 15:00 - :59
No.: FEaAL Date af LOSS: | [0 Months and 18 Days From LTA Reg Date (Man Yr)]

: . Policy/Cover | 29077148 (Comprehensive)
il o i _ NotaWo. |Coverage: 29/03/2015 - 28/03/2020 |
i Policy No, |
No. SDQ3128) * . |5105794862
(Insured): N B B _{II:IITI'I\II'I‘E]. L -
Excess: |

Repairer: | Cheng Hoe Motor Pte Ltd (Yishun) Bik 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142

m MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +&5 5827 7888 . [Handled by Monica Chung Pel Zhen - 6554 2552]

!F'Im"fﬂ | NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

\Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG| . [Final Rpt due 17/11/2019]
| Driver/Custo
| dian | GOH MU LING ANGELA (55 / Female} , NRIC: 518292824, Tel: +6591790798 Emall

[AdiAs3, o b Manual assigned to LKK via emall on 17/10/19. Lat: unclear, manual assignment to LKK on 17/10/18.

|ASSOCIATED MAIL RECEIVED View afl |  Compose Case Mail |
| There are no mall for this case.

view All | Search Tasks | Create New Task ] ?nmpl;:;t- .

Assdgined Ry Cevrml d On Crealod On Do

I ————
ALL ASSOCIATED TASKS=
Due Dale Priocily Type Task Groun Saulrjrct Hanillei

No results,

-

hitps:/isingapore merimen comiclaims/index.cfm Husebox=MTRadjuster&fuseaction=dsp_cimheaderbcaseld=8T84508axtid=3204604CFID=6545.,. 12



Yvonne Wonﬂ !LKK Autuz

From: Efeeda (Cheng Hoe -Yishun} <chmotor@singnet.com.sg>
Sent: Tuesday, February 18, 2020 4:06 PM

To: SUR

Subject: Fw: ESB4Z  DOA:16/10/2019 TP/MSIG

Hi Yvenne,

Please refer below.

Thank you

Rgds

Efeeda

Cheng Hoe Motor Pte Lid
Tel :67556142

Fax: B75577189

From: Kenneth Kong (LKKAuto)

Sent: Monday, November 25, 2019 8:36 AM

To: Efeeda (Cheng Hoe -Yishun)

Subject: RE: ES84Z DOA:16/10/2019 TP/MSIG (EMAIL 1/2)

Repair cost confirmed.

From: Efeeda (Cheng Hoe -Yishun) [mailto:chmaotor@singnet.com.sg]
Sent: Thursday, 21 November, 2019 12:25 PM

To: Kenneth Kong (LKKAuto)

Subject: ES84Z DOA:16/10/2019 TP/MSIG (EMAIL 1/2)

Hi Kenneth,

Photos and finalization list as attached.

Please let us have your confirmation on the final sum- $7484.95 / 7T DAYS via reply email.

Thank you

Rgds

Efeeda

Cheng Hoe Motor Pte Ltd
Tel 67556142

Fax: 67557719



Nivitha (LKK Au‘tn!

From: Winnie Chua <pingping_chua@sg.msig-asia.com>

Sent: Thursday, 17 October 2019 3:18 PM

To: assignments@lkkauto.com

Ce: chmotor@singnet.com.sg; Crystal Lee; Ong Zi Hui, Helene Phua

Subject: FW: Repair Survey (Single Joint Expert) - ES84Z DOA: 16/10/19 SDQ3128) (MSIG)

Car in workshop, manual assignment.

Manual Assigned

Dear Sir (LKK),

Please refer to the email below and arrange survey for the vehicle. Car is in.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping_chua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A Moo of RALTAENTY INSURANCE GROUP

From: Helene Phua

Sent: Thursday, 17 October 2019 2:39 PM

To: Cheng Hoe Motor Pte Ltd (Yishun-June) <chmotor@singnet.com.sg>

Cc: Winnie Chua <pingping_chua@sg.msig-asia.com>

Subject: RE: Repair Survey (Single Joint Expert) - ES84Z DOA: 16/10/19 5DQ3128) (MSIG)
Hi,

Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol,



Have @ great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene phua@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ 9

AmMember of IERYRIME INSURANCE GROUP

From: Cheng Hoe Motor Pte Ltd (Yishun-June) [mailto:chmotor@singnet.com.sg]
Sent: Thursday, 17 October, 2019 1:48 PM

To: Winnie Chua <pingping chua .msig-asia.com>

Cc: Helene Phua <helene phua@sg.msig-asia.com>
Subject: Re: Repair Survey (Single Joint Expert) - ES84Z DOA: 16/10/19 5DQ3128) (MSIG)

/links or open any attachment(s), T I

Hi Winnie,

Veh is in our workshop on 16/10/19.
Kindly assist to arrange survey asap.

Thank you.

Rgds

June Phua

Cheng Hoe Motor Pte Ltd
Tel :67556142

Fax : 67557719

From: Cheng Hoe Motor Pte Ltd (Yishun-June)

Sent: Thursday, October 17, 2019 10:01

To: Winnie Chua

Cc: Helene Phua

Subject: Re: Repair Survey (Single Joint Expert) - ES84Z DOA: 16/10/19 SDQ3128] (MSIG)

Good morning,
Our selection as below :-

1) LKK Auto Consultants Pte Ltd
Kindly assist to arrange for survey asap.
Thank you.

Rgds



June Phua

Cheng Hoe Motor Pte Ltd
Tel :67556142

Fax : 67557718

From: Winnig Chua

Sent: Thursday, October 17, 2019 9:14 AM

To: chmotor@singnet.com.sg

Cc: Helene Phua

Subject: FW: Repair Survey (Single Joint Expert) - ESB4Z DOA: 16/10/19 SDQ3128) (MSIG)

Hi,
We refer to your email/faxed dated 16/10/19.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) A-Pac Adjusters & Surveyors Pte Lud

4) STA Inspection Pte Lid

5) Appraisal VP Pre Lid

6) AutoProbe Consultants

1)} MSIG In-House Surveyors (Appointment is full on 17 & 18/10/19)

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1) Kalvin Ang 6) Chow Bo Xiong
2) Kenneth Kong 7) Siew Meng Hui
3) Marcus Chua 8) Daniel Chan
4] Ng You Han 9} Victor Png

5} Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether
vou agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE
in case of any of our nominated SJE is not available.

NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute*
(b} If both of us could not agree with each other's list of nominated SJE, we may still proceed to appoint
a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline

stipulated under the NIMA protocol.
Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chua®@sg.msig-asia.com

MSIG



- MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singre 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A Membes of m INSURANCE GROUP

From: Cheng Hoe Motor Pte Ltd (Yishun-June) [mailto:chmotor@singnet.com.sg]
Sent: Wednesday, 16 October 2019 6:13 PM

To: Motor Survey <motorsurvey@sg. msig-asia.com>
Subject: Repair Survey (Single Joint Expert) - ESB4Z

EXTERNAL EMAIL: Be careful when you clickiany links or open any attachment(s).

Dear Sir,
OUR CLIENT : [ESB4Z

D
OA-

16.10.19 @1455hrs

YR
INSURED : SDQ3128)

Kindly provide us your surveyor listing for the selection on the survey.
Thank you.

Regards

June

Cheng Hoe Motor Pte Ltd
Tel :67556142

Fax : 67557719

CONFIDENTIALITY ROTICE

This e-mall [including any attachments) may contain infarmatian that is privileged or confidental, The sending of this e-mai] to any
person other than the intended recipient is not a waver of the privilege or confidentality that sttaches ta it If you are not the Intended
reciplent, please notity the sender immediately, delote the emall and do not copy, distribute or disclbse its contents



Note: This document has not been finalised,

LKK Auto Consultants Pte Ltd (coregne 1sseorissn

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: G256-3561 Fax: 6844-8805 Email: suri@lkkauio.com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Ple. Ltd. From: LKK Auto Consultants Ple Lid
4 Shanton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore DEBBOT Singapore 408833
Attn:  Monica Chung Pei Zhen Date: 21 0ct 2019
Preliminary Advice
Insured Vehicle No  : SDQ31284
TP Vahicle No : ES84Z Accident Diate :16/10/2018
Maka - TOYOTA VIOS Assignment Data :1BM10i2018
Dale of Inspection $17/110/2019 Est. Duration of Rapalr :7.00
Inspection At : CHENG HOE MOTOR PTE LTD (YISHUN)
BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Paint of Impact | General Description of Damages
The vehicle sustained impact / damages ofs front body portion and parts claimed are consistent to the accidenl.

Repairer's Estimate (Gross) 5% B,192.36
Revised Amount 5% 5,900.96
Check ltems (Estimatad) 5% 1,792.60
Total 5% 7.693.56
Lump Sum Repair ot

Total Loss Consideration

New for Oid Value 58

Pre-Accident Valua 8%

COE / PARF Rabate 8%

Salvage Value :ES

Margin for Repair 5%

Remarks
{ ) The vehicle is economical/nat economical for repair.

{ X } The above survey was conducted on a ‘without prejudice’ basis.



PARF/COE Rebate Enquiry Page | of |
> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars )
Owner ID Type: Singapore NRIC
Owner ID: 705G
Vehicle Details '
Vehicle No.: ESB4Z '
Vehicle to be Exported: Yes '
Intended Deregistration Date: 16 Oct 2019
Vehicle Make: TOYOTA
| Vehicle Model: VIOS 1.5 (AUTO)
' Primary Colour: White }
| Manufacturing Year: 2018 '
" EngineNo. 2NR5272579
" Chassis No. MR2B23F3001148643 ]
| Max_Ifﬁum Power Output: ?F,ﬂ' kW (105 bhp)
Open Market Value; 5]:3.3'?0.00
Original Registration Date: 28 Nov 2018 §
First Registration Date: 28 Nov 20 18 |
' Transfer Count: 1] - i
Actual ARF Paid: $13,390.00
. Intended PARF Rebate Details
PARF Eligibility: Yes =
PARF Eligibility Expiry Date: 27 Nov 2028 '
PARF Rebate Amount: $10,042.00
Intended COE Rebate Details .
COE Expiry Date; 27 Nov 2028
COE Category: A - Car up to 1600cc & 97kW [130bhp) |
COE Period(Years): 10
QP Pal_d: fza.cmm -
| COE Rebate Amount: $22,400,00
| Total Rebate Amount: $32,442.00 |
The information contained herein is correct as at _.16 Oct2019 N
OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRe bateByPublicBeforeDereglnput?FUNC... 16/10/2019



MCHMT FTITE3 ¢ Chang Hos Wiclor Ple L2 - ¥ ishar
ENTHY DATE & TIME 16105019 1738
EUBMITTED Y. SHARCN CHIONED BENG CHOON

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plzase report correctly the detaie of Mme accioent 1o spesd up the chinrne process

2 This Farm must be complated by the Policyhalder and/or the Autharised Driver.

1 infarmmation provided must be as truthdul and accursie ss possible. Any wilful misrepresaniation of witholding of maenal facts may llow NEUMENCE Companes o
repudinte policy kability

4. The mssue and acceptance of thes Form by inaurance companies i nof an admasien of policy liability on the port of the INBUrBNCE companies

& Any lalss reporting may be relwrred to the Police for investigation.

6. This report will be forwmrded by Me neams of the Gl Records Managemsn Centre sstablished by the General imutance Association of Singapore | GLA) for
archiving and that coples of Bis rapor will, for @ fee, be made avadabie upon apphcaton by interested parces

7. By the lodgemaont of this rrport 1o this Insuren, you heretry consant 1o he archiving of thia repon st the cenlre and o copéen of the report being made svasabie
aforesald.

ACCIDENT STATEMENT

Date Of Report 16/10/2018 17:38

Date Of Accident 16/10/2018 14:55

Exact Location Of Accident T-JUNCTION OF BT BATOK ST 31 & BT BATOK WEST AVE S
Counliry/Stale of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number ESB4Z
Name Of Registered Cwner TAN LIAN WATT
NRIC No S0734705G
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-88412345
Alternative Phone No OTHERS-88412345
Manufacturer TOYOTA
Modael LIGHTVIOS 1.5 E [AUTO)
ﬁ:&clrmn:nr which vehicle was being used at TUITION USE

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If Mo, Please state action io be laken THIRD PARTY
Vehicle Category PRIVATE CAR

insurance Company = e, IS iy TG R 1 e Y
Name af Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE
Flest Policy NO
Policy Number 5105794862
Cover Note Numbar 28/11/2018- 27/11/2019
Driver : - - ! : YD ‘
Name of Driver CLARA MICHELLE TAN HWEI SIAN
NRIC No TooT6121C
Date Of Birth 14/05/2000
Oceupallon INDOOR
Date Of Dnving Pass 16/10/2019
Driving Exparience 0 YEAR AND 0 MONTH
Gendar FEMALE
Mobile Number [LOCAL) +65-08412345
Fax Mumber
Contac! Number
EMall Address NOEMAIL

Page 1.0 13



Address 178 HILLCREST ROAD
Poslcode 289062

Was driver an employee of the Insured's Company NO

I No, Relationship of the Driver with the Insured  OTHER - LEARNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

Type Of Accident COLLISION - HEAD ON COLLISION

Weather Conditions CLEAR
Road Surface DRY

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed o hospilal by

ambulanca?

Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
assistance.

solicitingfoffering accident claimsa
Mumber of Passengers (Including Driver) 2
Passenger 1 NAME: ¢ INSTRUCTOR - TAN LIAN WATT

GENDER: | MALE

Was the accident reported to the polica? NO
It Yes, Please state which Police Station

Was notice of intended Prosacution ghven? NO
If Yes,against whom?

| was driving micar ES84Z and my Instructor Mr. Tan was sitting beside me at the passenger seat. Our direction was grean light
and | proceeded lo make a righl tum when suddenly car B beat the red light and hit onio the right poriion of our car. The accident
was captured in our car in-built camera. No one was injured.

Are accident pholos avallable for attachment? YES

Was there any video captured by Car Camera?  YES

Remarks/ Reasons: EMAIL DIRECT TO NTUC
Was there any audio recorded? NO
DET F OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SDO3128J
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Namea of Drivar GOH MUI LING ANGELA,
NRIC/Passport Number S1629262A
Contact Number 91790798
Address
Postcode

Page 2 ol 13
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under your own comprehensive policy. Please check with your policy for more information.
DECLARATION

/We declare the foregoing particulars are true in every respect.
ZA e % ol

Policyholder’s Signature Driver's Signature Reporting re Persannel's Signature
Date & Time (i driver & not the policyholder| Name- {‘fj
Date & Time MNRIC/FIN Na : }

cMAlAL L - { ) Claim Own Policy (‘u{ﬂhﬁnThﬁ'ﬂPﬂy { ) Repariing Only
( ) Claim ODITP at other workshop | §




nﬁﬁw%?:ﬂ:ﬁ-ﬁ*

SKETCH PLAN VEHICLE NO.: €= 4 Z

INSURER  :_NTuL
IMPORTANT NOTICE DATE & TIME: IGE& {E IE:SI'

1. Please report correctly the details of the accident to speed up the claims process.

3. Information provided must be as truthful and accurate as possible. Any wilul misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy liability.

4. The kssue and acceptance of this Form by insurance companies is not an admission of policy llability on the part of the insurance
companies.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report 1o the Insurers, you hereby consent 1o the archiving of this repart &t the centre and to coples of
the report being made avallable aforesald.

E. Consent under the Personal Data Protection Aot (PDPA)
| understand, acknowledge, agree and consent that:

la) My insurer, my workshop and the General Insurance Association of Singapore [“GIA") may/are permitted to collect, use,
disclote and/for process my personal data/personal information set out In this [form) and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”] and disclose and transfer such
Personal Information to all Insurer(s) who have insured vehicle(s) involved in this accident (all insurer{t) whao have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers” lawyerslaw firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :
([} processing. handling and/or dealing with my claims including the settlement of the claims and any necessary

investigations relating to the claims;

(i} investigating the accident andfor my claims;
(ili) carrying out and/or dealing with my instructions or responding to any enquinies by me;

(i) administering my claims (including the malling of correspondence, statements, Invaoices, reports or notices to me,
which could involve disclosure of certaln personal data about me to bring about delivery of the same as well as on the

external cover of envelopes/mail packages); and/or

{v] eomplying with applicable law In administering, processing, handling and/or dealing with my claims_ [collectively the
“Purposes”|

{b) all insurer(s) who have insured vehicle{s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or proceis my Personal Information for one or more of the above Purposes; and

(e}  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentz(including their lawyers/law firma), which may be sited outside of Singapore, for one or more of the above Purposes

|d}  my Personal Information will also be collected and wied to compile claims history for the purpose of fraud detection,
Investigation and management in presant and all future claims

{e]l the information so collected under [d] above may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist in evaluating, investigating. controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{il) for complying with requirements under any regulations, laws or court orders.

% doe S el

Policyholder's Signature Driver's Signature Ih-pm:uu e Fersonnel’s Signature
Date & Time: (f driver is not the policyholder) ("f 3
Date & Time: Nﬂlﬂﬂﬂm )



-
Cheng Hoe Motor Pte Ltd

Bk 1019, Yishus Industrial Park A 801-374382, Singapare 768761 LE ( MEIA&
TEL: 67556142 |YI5) FAX: 67357719 (Y15) Email; chmotora singnet.com sg
GST20I001158E ROB RO201001 1 58E

M/S:  MSIG INSURANCE (S) PTE LTD (5GX)

16 RAFFLES QUAY Estimate No:  ES1992135/YISHUN
#24-01 HONG LEONG BUILDING O\Date: 17 Oct 2019
SINGAPORE 048581 ’_‘% Policy No: 5105794862

TEL: 68277660 FAX: 62257402 Veh Reg No:  ES84Z.1

ATTN: Motor Claim Department SVeor M v/ MakeModel: TOYOTA VIOS 1.5E A
WS Ref: TP/MSIG/Y'S Chassis No: MR2B23F3001148643

Claim Type: Third Party /‘?:,xyn.,?, 8% e Engine No:  2NRS5272579
Accident Date: 16/10/2019 5 Reg. Date: 28/11/2018
TP Veh Reg No: SDQ3128) ;7_.;(%9
Estimate air Cost to Vehicle No :ESB4Z.1
Description U/Price  Quantity List Price Amount
b} 5%
List Price
I FRONT BUMPER 459,00 I PC F 45900 —
2 FRONT BUMPER RH SIDE RETAINER 9530 ipc Pry w530 —
3 FRONT BUMPER RH FOG LAMP 248.20 | PC L 24820 R
4 FRONT BUMPER RH FOG LAMP GARNISH 132.70 I PC T o7 —"
5 FRONT BUMPER CLIPS M/ . 3.50 6PCS M 2100 "
6 RH HEADLAMP >4 o1y 1.144.90 | PC L4490 «—
7 FRONT RH FENDER 733.60 I PC A 60
§ FRONT RH FENDER INNER SHIELD 195.40 IPC  EM) 19540 —
9 FRONT RH FENDER INNER SHIELD CLIPS 1.50 RPCS ‘"‘L 2800 ——
10 FRONT RH DOOR 959,10 | PC 95910
Il FRONT RH DOCOR FRAME STICKER 65.10 ISET 7% 6510 —
12 FRONT RH SHOCK ABSORBER 37810 | PC A 50 —
13 FRONT RH KNLUICKLE ARM 621 .50 | PC * 621 .50 r"
14 FRONT RH WHEEL BEARING S44.80 IPc M saas0 T—
15 FRONT RH SPORT RIM 1,081.85 pc Berrosiss —{ F¥#
6,708.55
Less 25% 1.677.14 503141
Special Net
16 FRONT RH DOOR SUN VISOR 120,00 1SET 7T 2000 <
17 FRONT RH TYRE 18500 B 1pC S jpso0 Pode— X
305,00 305,00
Labour
1§ REMOVE & REFIX FRT BUMPER 980,00 LA 980,00 dpa;[

ASSY GRILLE HEADLAMP FRT RH FENDER FRT RH SIDE
MIRROR.FRT RH DOOR, TRANSFER DOOR )
ATTACHMENTKNOCK & REFAIR FRT RH FENDER INNER
PANEL & REALIGN THE SAME



Cheng Hoe Motor Pte Ltd

Bk 10149, Yishun Industrial Park A #01-374382. Singapore TGETA1
TEL a75360 142 (Y15) FAX: 67557719 (Y15)  Emml: chmotori singnet com sg
OST 20000 158E ROCB NOS201001 158E

M/S:  MSIG INSURANCE (S) PTE LTD (SGX)
16 RAFFLES QUAY Estimate No:  ES1992135/YISHUN
#24-01 HONG LEONG BUILDING Date: 17 Oct 2019
SINGAPORE 048581 Policy No: 5105794862
TEL: 68277660 FAX: 62257402 Veh Reg No: ES84Z.1
ATTN: Motor Claim Department Make'Model:  TOYOTA VIOS 1.5SE A
WS Ref: TPMSIGYS Chassis No: MR2B23F3001 148643
Claim Type: Third Party Engine No: INR5272579
Accident Date: 16/10/2019 Reg. Date: 28/1172018
TP Veh Reg No:  SDQ3128)
Estimate Repair Cost to Vehicle No :ES847Z.1
Description U/Price  Quantity List Price Amount
S§ s§
19 REMOVE & REFIX FRT RH UNDERCARRIAGE CHECK 180.00 1LA 180,00 /K-_-(
STEERING RACK & DRIVE SHAFT
20 TO CONDUCT COMPUTERIZED WHEEL ALIGNMENT 60,00 I PC 60,00 =
21 REMOVE & REFIX FRT RH DOOR GLASS & CHECK CENTRAL 150,00 I LA 60,00 =
LOCKING
22 PUTTY & RESPRAY ON FRT BUMPER FRT RH GR0.00 LA GR0.00 #ﬂ
FENDER FENDER INNER PANELFRT RH DOOR,REAR RH
DOOR.BONNET
21 RUSTPROOFING 60,00 I LA 60,00 ="
2320001 2.320,00
Total 5% 7.656.41
Add GST @ 7% 515.95
Total Amount Payable S8 §.192.36
For Cheng Hoe Mator Pte Lid
AUTHORISED SIGNATURE



Merimen e-Claims Page | of |

.++CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING
| Gise |Natified Est Submitted | Ad) Assigned | Ad) Rpe Ag) Submitted | 1ns Auth'ed Status
|18 Oct 2019 38 Oct 2019 $§7,484.95  |S57,484.95 Pending for Survey
Main 11:5% 13:47 Edil Extumates _I View Rpt I Wapact
n Edit Adj kot | Cancel Case |

CLAIM SUBFOLDER DETAILS |[Created by Insurer]
Insured; NG SONG HERNG, 1D: 51478546]

5
Claimant: TAN LIAN WATT, ID: 5073470556

Vehicle Reg, “[18/10/2019 15:00 - :59
No.: ESs4z Date of LESS" | {1 Months and 18 Days From LTA Reg Date (Man ¥r)]

Policy/Cover | 23077149 (Comprehensive)
|Claim Type: | TP / 608798 Mote No.: | Caverage: 29/03/2019 - 28/03/2020

Palicy Na.
SDQ3128) (Claimanty; | 5105794862

Expess: |
Cheng Hoe Motor Pte Ltd [Yishun) Bik 1019 #D1-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 B142

MS1G Insurance (Singapore) Phe, Ltd, (HQ) - Tel: <65 6827 7888 . [Handled by Monlca Chung Pel Zhen - 6554 2557)

Insurer:
'I:::::::“ NTUC Income Insurance Co-operative Ltd (HQ) - Tel

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KENMETH KONG) ... [ Final Rpt due 17/11/2015]
Drriver/Custo
dian |GDH MUL LING ANGELA (55 / Female} , NRIC: 516252624, Telt +6591790798 Email:
[(Imsured)

m: lﬂﬂ WP. Manual assigned to LKK via emall on 17/10/19. Liab: unclear, manual assignment to LKK on 17/10/19.

ASSOCIATED MAIL RECEIVED Tmpry J———y
= MSIG_SG (67/02/2020): Re: Alart: Im, Report [ESB4Z)
|

| ALL ASSOCIATED TASKS—

D Date Priority Type Tash Group Subject Handler
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 19/2/2020



Merimen e-Claims

Claim Documents

Cheng Hoe Motor Pte Ltd

*ESB4Z (608798)
[m#iﬂl

TAN LIAN WATT
Oct 16 2019 3:00PM
[NG SONG HERNG]

Page | of 3

r— e ————
Ivideo [iperosee ] & |
Mg | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 [24/10/19 13116 | Video - AccidentTP O | Loaames |
Assessmant Reports - [a <4 |
e | Finalized On LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
L 21/10/1% 17:45 | Adjuster Immediate Advice O | Losd i
Photos/Images {3perpage | ¥]|
Ne | Fnalized On Mmmmmqmﬂ} Thumbnail | Print
: Accident Photo
1161019 18:26 | [ECT0 et hagor o | O cssrc | B
- Accident Photo
2 [16/10019 18:26 |1\l it Rt Biocumans] © | tooers | A
)y Accident Photo
;.. 16/10/19 1B:26 Dt Apitlont g A B ; 0 | e | A
4 Accident Photo
4 |16/10/1918:26 || g 3 0 | wadws | A
X Accident Photo
5 16710019 18:26 | et b : 0| s | @A
y Accident Phota
6 |16/10/19 18:26 = , B | adies | (A
- THIRD PARTY CAR
7 1e10/1918:26 | 1 D | wedies | A
; THIRD PARTY CAR
8 16/10/19 18:26 | M y D | toaaes | B
to |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |21710019 17:46 General View )| loadwc | A
I |21/10/1517:46 | General View 0 | toadws | 4
3 |20/10/19 17:456 | General View D | wowws | B
4 |21/10/19 17:46 | General View _ 0 | owws | B
5 |21/10/19 17:46 | Genersl View 0| swws | A
& |2110/19 17:46 General View D | cexdws | A
|7 |2v10019 17:46 General View D | oadirc | [ |
8 (2110719 17:46 | General View 0 | cadws | A
8 |21/10/19 17:46 | Ganeral View 0D | loaaws | A
10 2110/19 17456 | Ganeral View D | caws | &
11 21/10/19 17:46 | General View D | loedc | A
13 |21/10/19 17:46 General View 0| eaws | 4
11 |21/10/19 17:46 | General View D | oaws |
14 [21/10/19 17:48 | General View D | adws | A
15 |21/10/19 17146 General View 0D | caawc | A
16 |21/10/19 17:46 | General View 0 | taws | B
17 |21/10/19 17:46 | General View 0 | osors | B
18 [21/10/19 1748 | General View 0 | itodrc | A
18 [21/10/19 1746 | General View (i ] 1 Load WG | (A

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/2/2020



Merimen e-Claims

Page 2 of 3

'Video 1 per page vl
[No |Fmaslized On MSIG Insurance (Singapore) Pre. Lid. (HQ) Thumbnail| Print
120 21710719 1746 | General View 0 | lcaswc | B
12110719 1746 | Genersl View 0| e | A
22 |21/10/19 17:46 | General View 0 | wearc |
23 121710019 17146 | General View n_ load PG | A
24 |21/10/19 17:46 | General View O | osawc | A
35 (21/10/1% 17:46 | Ganeral View D | oars | M
26 |19/02/20 0944 | Reinspection Photo D | toadpe
27 |19/02/20 05:44 | Reinspection Photo 0| lcasec | 4
28 | 19/02/20 09:44 Reinspection Photo D | oadire | A
29 |19/02/20 09:44 | Reinspection Photo 0 | edws | A
30 [19/02/2009.44 | Relnspection Photo O | eows | B
31 |19/02/2009:44 | Reinspection Photo 0 | lcanec |
132 |19/02/20 09:44 | Reinspection Photo © | oedws | A
133 19/02/20 09.44 | Reinspection Photo 0| ldrws | ¥
134 |19/02/20 09:44 | Relnspection Photo 0O wdrs | &
35 | 19/02/20 09144 Reinspection Photo D | wadws | &
36 | 19/02/20 09:44 | Reinspection Photo 0 woamrs | A
Documentation tperpage ]l B4 |
Mo | Finalized On MSIG Insursnce (Singapore] Pte. Ltd. (HQ) Thumbrnail | Print
I |18/10/19 12:51 | emall to workshop - Load PDF |
1 |18/10/19 12:53 amail from workshop Load PDF | |
Mo | Finafized On MSIG Insurance |Singapore) Pte. Ltd. (Internal Surveyor) Thumbnall | Print
I |18/10/18 1346 | Survey Request - Manual Assigned O | Load voF |
Linked Accident Report Documents

View |View in Browser| »
Assessmant Reports 1 per page E ;)
No_|Finaiized On Cheng Hoa Motor Pte Ltd (Yishun) Thumbnall| Print
I 0B/12/19 1901 | Accident Statement © | Losd m
12 |oer12/10 19:01 Accident Statement s Load HTM
|3 [0812/1919:02 | Accident Statement Load HTM |
|4 |DB/12/19 19:03 Accident Statemant Load HTM
‘Photos/ Images T 7] 2
Mo | Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnall Print
1 |16/10/19 18:26 Accident Photo 0D | wedwe | A
?  16/10/19 18:26 | Accident Phota D | wceaws | 4
3 |18/10/19 18:26 | Accident Photo D | oedws | 4
4 |16/10/19 18:26 | Accident Photo 0 | lsadws | (A
5 |16/10/19 18:26 | Accident Photo D | oaaws | A
& |16/10/19 18:26 Accident Photo D | lLoadiws | A
7 |16/10/19 18:26 | THIRD PARTY CAR 0 | wecws | A
B 16/10/19 18:26 | THIRD PARTY CAR D | acwc | A
Documentation L per page = =B
No | Finalized On Chang Hoe Motor Pte Lid (Tishun) Thumbnail | Print
1 |16710/29 18:25 Sketch Plan g Load G | B
2 16/10/19 18:25 | Sketch Plan #2 0| s | B

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/2/2020
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Documents Checklist

|DOCUMENTS CHECKLIST

ﬁul'l:_l Save ' Print |
| There are no document checklists configured. -

Show Remarks To: [ Handiing Insurer

Fipim: REmarks sre peiemte s vow show i be oflver Sarlies

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 19/2/2020



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (co reg o 1sss071s8m)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@Ikkauto com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG19018363/KYD3E2
Date: 18022020
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid Paolicy No: 200771408
ﬁ:ﬂ"""“ Vehicle £ cpsz Insured Vehicle No:  SDQ3128J
Date of Loss 16M10/2019 Nature of Claim! TP Claim No;: 6087498
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: ES84Z
Make & Model. TOYOTAWVIOS, 1.5E (A) Engine No: 2NR5272579
Req. Date: 28/11/2018 (Man. Year: 2018) Chassis No: MRZB23F3001148643
Colour: Metallic Pearl White Odometer: 17770 km
Engine Capacity: 1486 cc
Market Value/New Car Price: N/A
Sum Insured (S5%$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 1B5/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: ‘Yokohama 4 mm Rear Left Side: Yokohama B mm
Fromt Right Side: Yokohama 4 mm Rear Right Side: Yokohama B mm
The BDOVE FiUeS MEPrESent INe emamng fyre reads deptfh
'COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff 1{|
Pars 5,836.10 5,464 95 anis 6.356
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.320.00 2.020.00 300.00 1293
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,156.10 7,484 .95 671.15 B.23
+ GST 7.00/7.00% (S%5) 57093 52395 465,98 B.23
Nett Amount (S§) 8,727.03 8,008.90 71813 B.23
INSPECTION
Date of Assignment: 18M10/2019
Date Inspected: 17/10/2019 Inspected At Cheng Hoe Motor Pte Lid (Yishun)
Blk 1018 #01-374/382, Yishun Industrial
Park A
Singapore 78761
Estimated Period of Repair 7.0 days

Adjuster: KENNETH KONG

Manager: YVONNE WONG YIN CHENG

https://singapore.merimen.cony/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

19/2/2020



Adjuster Report Page2of 4

NOTE: This report represents our findings af the time snd place of inspection staled herin. Such inspection has been carmed oul lo (he besr of our
knowledge and ability Sut amy athar lability under any ofher ciroumstances (5 herely edpressly secluded

https:/singapore.merimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuscaction=gen_... 19/2/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 19 Feb 2020}

Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue Merimen Singapore 1.0)

jLabour: Repairer's {Price-denominaled Standard List)

|Print Code: (Unsubmitted, no print-code for ESB4Z)

{Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values nol in reference catalogue are prefixed with an astersk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repalirer's Amount
1 1 *FRONT BUMPER Buckled 450.00FL  "458.00FL
2 1 *FRONT BUMPER RH SIDE RETAINER Distorted 8530 FL “85.30FL
3 1 *FRONT BUMPER RH FOG LAMP Serviceable 248 20 FL *-FL
4 1 *FRONT BUMPER RH FOG LAMP GARNISH Cul 13270FL *132.70FL
5 B *FRONT BUMPER CLIPS Necessary 21.00FL *21.00FL
6 1 *RH HEADLAMP Cut / Mtg Distorted 1,144 90FL 1,144 90FL
7 1 *FRONT RH FENDER Bant 73360FL *733.60FL
8 1 *FRONT RH FENDER INMNER SHIELD Cracked 195.40FL *“185 40 FL
9 B8 *FRONT RH FENDER INNER SHIELD CLIPS Necessary 28.00FL *2B,00FL
10 1 *FRONT RH DOOR Bant §59.10FL  *958.10FL
m A *SET FRONT RH DOOR FRAME STICKER MNecessary 65.10FL *B5.10FL
12 1 *FRONT RH SHOCK ABSORBER Bent ATe10FL  *37B.10FL
13 1 *FRONT RH KNUCKLE ARM Bent 821.50FL *621.50FL
14 1 *FRONT RH WHEEL BEARING Mecessary 544 BO0FL  *S544 BOFL
15 1 *FRONT RH SPORT RIM Dented 1,748.10FL *1,748.10FL
16 1 *SET FRONT RH DOOR SUN VISOR Mecessary 120.00FS *120.00FS
17 1 *FRONT RH TYRE Serviceable 185.00FS *-FS

F=Franchiss part S=SpcNett Le=ListlemDisc

Sub Total (S§) 7.679.80 7,246.60

- List Item Discount on L items 25.00/25.00% (S$]  1,843.70 1,781,865

Total Parts (5§) 5.836.10 5,464.95

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/ 2/2020




Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneocus tema selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour items
1 REMOVE & REFIX FRT BUMPER ASSY, GRILLE, HEADLAMP, New 980.00 B800.00
FRT RH FENDER, FRT RH SIDE MIRROR, FRT RH DOOR,
TRANSFER DOOR ATTACHMENT, KNOCK & REPAIR FRT RH
FENDER INNER PANEL & REALIGN THE SAME
i REMOVE & REFIX FRT RH UNDERCARRIAGE, CHECK New 180.00 160.00
STEERING RACK & DRIVE SHAFT
a TO CONDUCT COMPUTERIZED WHEEL ALIGNMENT New 60.00 60.00
4 REMOVE & REFIX FRT RH DOOR GLASS & CHECK CENTRAL  New B80.00 60.00
LOCKING
5  PUTTY & RESPRAY ON FRT BUMPER, FRT RH FENDER, New 880.00 B80.00
FENDER INNER PANEL, FRT RH DOOR, REAR RH DOOR,
BONNET
6 RUSTPROOFING Mew 60.00 80.00
Gross Labour Cost (S5) 2,320.00 2,020.00
I Report was unsubmitted during this print-oul
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/2/2020



