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Jia Le (LKK Auto)

From: Jia Le (LKK Auto)
Sent: Monday, 28 September 2020 10:03 AM
To: 'Razif Ramli Koh'
Subject: RE: ACCIDENT INVOLVING SLX 1353G AND SFW 5977G ON 12/10/2019

Hi Sir, 
 
If your policy has a NCD protector, it’s mean that your NCD will not affected. You may check with your policy 
documents to see if there is a NCD protector benefit. 
The settlement amount will pay by your insurance. 
 
Thank you. 
 
Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused is much 
regretted. 
 
Best Regards, 

Chan Jia Le | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Razif Ramli Koh [mailto:razif_90@hotmail.com]  
Sent: Saturday, 26 September 2020 11:41 AM 
To: Jia Le (LKK Auto) 
Subject: Re: ACCIDENT INVOLVING SLX 1353G AND SFW 5977G ON 12/10/2019 
 
Hi,   
 
Just to check with you. When you say my NCD will be protected depending on my policy, is it still reduced by 30% or 
remain the same? Is my policy one that has the protective feature?  
And lastly, would the policy cover the settlement or would cash be involved? 
 
Thank you.  

Sent from my iPhone 
 

On 17 Sep 2020, at 9:25 AM, Jia Le (LKK Auto) <JiaLe@lkkauto.com> wrote: 

  
Our Ref: CC6/AIG19018357/Adb3 
  
MOHAMMAD RAZIF BIN RAMLI 
  
Dear Sir/Madam, 
  
ACCIDENT INVOLVING SLX 1353G AND SFW 5977G ON 12/10/2019 
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We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve 
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with 
them. 
  
We have received a claim from SFW 5977G against your motor insurance policy. 
                 
Both parties involved have given conflict of version. Based on the circumstances of accident and both 
parties damage profile, there is no conclusive evidence to substantiate either's parties version. 
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other 
information given us your version of how the accident had occurred, we as the appointed agent of 
your insurers shall proceed to negotiate for an amicable settlement with third party claimant. 
  
If you have evidence/information to proof that we should not settle the third party claim, kindly let 
us have them in writing within the next 10 days i.e. by 28/09/2020, after we shall proceed with 
negotiation with Third Party claimant on the without prejudice basis and any settlement should not 
bind any claims whatsoever by you/your driver against the other party’s insurer arising from this 
particular accident. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for 
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a 
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected. 
  
Please call us if you have further queries. 
  
Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience 
caused is much regretted. 
  
Best Regards, 
Chan Jia Le | Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
17 Oct
2019
15:12

Clm Dtl
Modified Claimant's Name: -> SYED FAISAL BIN SYED OMAR. Claimant's ID: -> S6831062H. [A] Lau Shu

Pei

2
17 Oct
2019
15:12

Clm Veh
Model
Changed

(201628) VOLKSWAGEN SCIROCCO 1.4 TSI (A). [A] Lau Shu
Pei

3
17 Oct
2019
15:12

Clm Created
Reg No: SFW5977G. Acct Date: 2019/10/12. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Kang Car Repairers Pte Ltd
(HQ)

[A] Lau Shu
Pei

4
17 Oct
2019
15:12

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu

Pei

5
17 Oct
2019
15:12

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/10/29 [A] Lau Shu
Pei

6
17 Oct
2019
15:12

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lau Shu

Pei

7
17 Oct
2019
15:12

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expr
ess)

[I] Merimen
Administrator

8
17 Oct
2019
15:14

Label Added (19):Fastlane. [A] Lau Shu
Pei

9
17 Oct
2019
15:14

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] Lau Shu
Pei

10
23 Oct
2019
15:18

Clm
Registration
Modified

Acct Time:20:00:00->20:30:00.

[I] AIG
OneClaim

Integration
User

11

11
Dec
2019
13:13

Clm
Registration
Modified

Acct Time:20:30:00->20:00:00. [I] Kumar,
Uthaya

12

17
Sep
2020
09:14

Video
Downloaded Downloaded Video - Accident [A] CHAN JIA

LE

13

17
Sep
2020
09:14

Video
Downloaded Downloaded Video - Accident [A] CHAN JIA

LE

14

24
Feb
2021
08:56

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

15

24
Feb
2021
08:56

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

16

24
Feb
2021
08:56

Clm Dtl
Modified JPJ Reg. Date: -> 2009/06/15.

[A] JOANNE
LEE KHANG

MIN

17

24
Feb
2021
08:56

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

18

08
Mar
2021
15:29

Adj
Mandate
Request

Cur.Req:19699.00:Lia:50%(OI CHANGE LANE,TP OVERTAKE)*Quantum:(a)CORw/GST:$37,236+(b)LOU
(35days x $60.00):$2,100 =Total(50%):$19,668+(c)LTA/GIA search fee:$31=Total: $19,699*Vehicle Mo
del: VOLKSWAGEN SCIROCCO *Recommend 28repair days +5 Sunday +2 PRS=

[A] Jaslin
Kok Chin Yi

19

16
Mar
2021
10:48

Video
Downloaded Downloaded Video - Accident [I] MdNoor,

Norsiah

20

16
Mar
2021
10:49

Video
Downloaded Downloaded Video - Accident [I] MdNoor,

Norsiah

21

16
Mar
2021
10:59

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/10/29 [I] MdNoor,
Norsiah

22

16
Mar
2021
10:59

Adj
Mandate Set Approved:19699.00. [I] MdNoor,

Norsiah

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84082006&CFTOKEN=d745ce357175ceab-489008BF-ADB6-B36F-04CC5CB053F67FC5&USID=11057&RID=6477046
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84082006&CFTOKEN=d745ce357175ceab-489008BF-ADB6-B36F-04CC5CB053F67FC5&USID=11057&RID=6477046
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84082006&CFTOKEN=d745ce357175ceab-489008BF-ADB6-B36F-04CC5CB053F67FC5&USID=11057&RID=6477046
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84082006&CFTOKEN=d745ce357175ceab-489008BF-ADB6-B36F-04CC5CB053F67FC5&USID=11057&RID=6477046&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D878155%26extid%3D320346%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84082006&CFTOKEN=d745ce357175ceab-489008BF-ADB6-B36F-04CC5CB053F67FC5&USID=11057&RID=6477046
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  AUDIT TRAIL
No. On Audit Remarks By

23

16
Mar
2021
16:55

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

24

16
Mar
2021
17:33

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

25

18
Mar
2021
09:40

Video
Downloaded Downloaded Video - Accident [I] MdNoor,

Norsiah

26

18
Mar
2021
09:40

Video
Downloaded Downloaded Video - Accident [I] MdNoor,

Norsiah

27

18
Mar
2021
09:42

Video
Downloaded Downloaded Video - Accident [I] MdNoor,

Norsiah

28

18
Mar
2021
09:50

Adj
Mandate
Request

Cur.Req:31499.80:Lia:80%*Quantum:(a)CORw/GST:$37,236+(b)LOU(35days x $60.00):$2,100=Total(8
0%):$31,468.80 +(c)LTA / GIA search fee:$31=Total:$31,499.80*Veh Model:VOLKSWAGEN SCIROCCO
*Recommend 28 repair days +5 Sun +2PRS=35 days

[A] Jaslin
Kok Chin Yi

29
14 Apr
2021
15:40

Video
Downloaded Downloaded Video - Accident [I] Syed-

Yusoff, Saliha

30
14 Apr
2021
15:50

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/10/29. Mandate Remarks: please proceed with settlement @ $31,
499.80 [ COR-$37,236 LOU-$2100 @ 80% LTA/GIA-$31] ** subject to final repair bill & ATA

[I] Syed-
Yusoff, Saliha

31
14 Apr
2021
15:50

Adj
Mandate Set

Approved:31499.80:please proceed with settlement @ $31,499.80 [ COR-$37,236 LOU-$2100 @ 80% LT
A/GIA-$31] ** subject to final repair bill & ATA

[I] Syed-
Yusoff, Saliha

32
21 Apr
2021
15:03

Adj
Mandate
Request

Cur.Req:35433.40:Lia:89%*Quantum:(a)CORw/GST:$37,236+(b)LOU(35days x $60.00):$2,100=Total(9
0%):$35,402.40+(c)LTA / GIA search fee:$31=Total:$35,433.40*Veh Model:VOLKSWAGEN SCIROCCO *
Recommend 28 repair days +5 Sun +2PRS=35 days

[A] Jaslin
Kok Chin Yi

33
21 Apr
2021
15:09

Adj
Mandate
Request
Cancelled

[A] Jaslin
Kok Chin Yi

34
21 Apr
2021
15:10

Adj
Mandate
Request

Cur.Req:35433.40:Lia:90%*Quantum:(a)CORw/GST:$37,236+(b)LOU(35days x $60.00):$2,100=Total(9
0%):$35,402.40+(c)LTA / GIA search fee:$31=Total:$35,433.40*Veh Model:VOLKSWAGEN SCIROCCO *
Recommend 28 repair days +5 Sun +2PRS=35 days

[A] Jaslin
Kok Chin Yi

35
29 Apr
2021
16:51

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/10/29. Mandate Remarks: please proceed with settlement @ $35,
433.40 [ COR-$37,236 LOU-$2100 @ 90% LTA/GIA-$31] ** subject to final repair bill & ATA

[I] Syed-
Yusoff, Saliha

36
29 Apr
2021
16:51

Adj
Mandate Set

Approved:35433.40:please proceed with settlement @ $35,433.40 [ COR-$37,236 LOU-$2100 @ 90% LT
A/GIA-$31] ** subject to final repair bill & ATA

[I] Syed-
Yusoff, Saliha

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2317281 18 Oct 2019
10:04:54

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SFW5977G SLX1353G 11.77

2587484 16 Sep 2020
16:11:15 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SFW5977G Hor, Yinrul xx.xx

2587826 17 Sep 2020
09:10:52 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SFW5977G Subramaniam,
Divyashni xx.xx

2672127 24 Feb 2021
08:56:54

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SFW5977G SLX1353G 11.00
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