Our Ref: File 379 = SLO2603R WITHOUT PREIUDICE
Date: 28" November 2019 (AR Registered)

Attention: Motor Claim Department

india International Insurance Pte Ltd

64 Cecil Street #05 108 Building

Singapore 045711

Dear Sir f Ma’am,

FFIC ACCIDENT INVOLVING 5LO2603R & SHD3235D ALONG BUKIT BATOK WEST AVE 5 & BUKIT BATOK ST 34
TED ON 09/10/19 @ 1550HRS

We have been authorized by JAMES SEAN MURRAY, the owner of vehicle number: SLQ2603R, to claim against the
party/parties responsible for the damages arising from the above-mention accident.

Our record show that you are the insurer of vehicle number: SHD3235D, at the material time of the accident with
the driver of our client’s vehicle, JAMES SEAN MURRAY .

As a result of the accident caused by your Insured Driver's negligent and/or management of your insured vehicle
Number: SHD3235D, our client’s vehicle was damaged and we have been put to loss and damage as follows:

(1) Cost of Repairs (Including GST) 53,852.00
(2) Loss of Use - 4 Days (Car Rental) $480.00
‘} LTA Search receipt 47.45
$4,339.45

A Copy of each of the following supporting documents are enclosed:
(1) Repairer Invoice, LTA Receipt, LOA & Discharged voucher

Our Ref: File 379 — SLO2603R

VAG Singapore Pte Ltd GST Registration 201111738H




We would appreciate if you could look into the subject matter and let us have your favorable offer within 14 days.
If you are agreeable to the settlement of the above said claims, please made payment to “VAG Singapore Pte Ltd"

Please note that if we do not hear from you within the stipulated 14 days, we will have no alternative but to
appoint our salicitor to act on our behalf to commence proceedings against you without further notice to you.

Yours faithfully,

Claims Department — Jeslyn Chua [DID: 6958 1686)

Email: jeslyn@vag.cg

NB: We encourage all parties to liaise with us via email or phone call to expedite all matters
PS: Please quote our reference number when replying

c.c Client— JAMES SEAN MURRAY

VAG Singapore Pte Lid GST Registration 201111738H




To:

L Singapore Pe Ltd
48 Toh Guan Road East #05-155

Enterprise Hib

Singapote GO8586

ACCIDENT INVOLVING My/OUR vEHicLe NO. - JLC ST mﬁ%kﬁ‘f‘? on AJis (34
armone_ Bod SHell vat Ao S Rt Badoc A3

IfWe, _}fﬂ'fﬁ‘.’:; S W\Ufff'f the owner of motor vehicie no. ‘-;LEQMR [“my venicle”) hersby appoint you and
mm::mmmmm‘mmmwhmh Except for cases where direct settlemant i made with the opposite party’s
insurers, you will only commence repairs only upon receipt of notification from my/our appointed salicitars that |/we have

appointed to act for me/us in the chaim in respect of the above caption.

Pending notification by my/our solicitors to you. |/we autharize you to sppoint & surveyor 1o survey the demages to my vehicie and
to do all necassary work [ "the preliminaries™) with a view to expediting the repairs o my vehicle. In the event that IWe decde not
to proceed with the repairs to my vehicie after the preliminaries were done and/or arranged by you. |/We agres to pay for all the

expenses incurred for the preliminanes.

¥You shall nat be liable for any delay in the repairs 1o my vehicle for delays cccasloned by the delay in notification by my/our
appointed solicitors that |/We have appointed them to act for me/us in the claim in respect of the above caption,

/\We also autharize vou to llaise with and give all necessary Instructions to my/our soficitars as if the instrucnions are given by me/us
with respect to the conduct of my/four claim againss the third party driver and/or his insurens including, if necessary to commence
iegal proceedings | my/our name against the third party. Further, |/We have suthorized myfour solicitors to direct all
correspondence mcluding documents in support of my/our claim and court documents ta you as my/our nominated representative

to facilitate the settlement of my/our claim.

In consideration of you agreeirg not to collect from me/us the repair costr. rental fees for another vehicie (il applicable) ana
survayar's fees now. |/We agree to assign the whole proceeds of my/our third party ciaim to you. in this regard, |/ We shall authornize
mw/our solicitors to receive the settlement sum from the third party’s insurers and for our solicitors to release all the balance of the
settiement funds less the legal costs and disbursements, directly ta you wham |/We have so authorized and |/We hereby absolve
you and the third party’s insurers of any and all lability during your/their course of following any/or all of my/our instructions.
My/Our solicitors shall accept this 2s my/aur irrevocable authority to pay the compensation amount in my/our third party claim
directly to you after deducting of their costs on & solicitor and client basis. In the event that the third party insurers should make
payment ta the settlement sum directly to me/us, we will natify you and/er our salicitors of same and make payment 1o my/our
solicitors the sattiement sum so recernved by ma/us for my solicitors’ necessarny action.

in the event that my/our clalm or sult for damages against the third party ls unsuccessful or ls dismissed for whatever reasans, |/'We
understand that |/we shall be llable to pay the legal costs of the third party and the sum of monies due to vou including the survey
fees and any other costs and disbursements and Incidentals incurred by you

It miyfour claim against the third party and/for his insurers (5 unsuccesstul or cannot be proceeded with and/or if any judgment ar
settiement is not honored or satisfied by the third party, |/we authorize you to make # claim under my own motor comprehensive
policy for the repair costs and ather losses recoverable under the paliey. In this respact, Ifwe understand and accept that the exeess
amount under the policy shall be borne by me/us.

W for whatewer reason, my/our Insurers reject my/our claim (or indemnity for the repalr costs and/or ather losses recoverable undar
the policy or offer to pay less than the amount claimed by you, /we agree and undertake to pay the full amount of your repair bil,
survey fee and other expenses reasonably incurred on my/our betisl of to pay you the difference in amount as the case may be.

i/We further understand that |/we may receive communications from the third party’s insurers including but not limited to
ents ta be signed by me/us confirming that all tems being clalmed were caused by the accident or letter of offer/proposal at
lement anclosing discharge voucher |/We undertake that we will not communicate with the third party’s |nsurers or sign any
whatsoewer or do any act which will jeopardise my/our claim; but rather [/we will direct all communications and forwand

ments recaived by ma/us 10 you or to our salicitors.

patedthis ()  dayot (O 2R\ .

re | Company Stam

SHRb04.




INm.u INDIA INTERNATIOMAL INSURANCE P'TE LTD
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lil- Direct Settlement (PODS)

India Ref: MCT19100206
Claimant Ref . 5L0 2803R

We'l,  VAG SINGAPORE PTELTD {"ths workshop™) hereby confirm thal wedl have reached an agreement
with Ihe appointed Surveyer of India imemational Insurance Ple Lia LEK AUTO CONSULTANTS FTELTD {name
ol Surveyor) with mespect o the amount cleimed for 8§ 3E5300  (repsir cost) S5 _48000 2 (loss ol
evefrental), S5 745  (search fee). vehicle no. Swozsms  thal was damaged pursuanl o the accidsnt which occurred
on __0SnOOMD  (cals) a1 _BUKIT BATDS WEST {locaticn) invehing vehicle no. SaD 32350 (insured
vehicle). This is pursuant to the imspection condicted on _2aninmie (date) af “the workshop™.

Wa'l confirm that we/l arefam authorized by the owner  SAMER SEAN MURRAY ("the third party
claimant™) of vehicls no, 5L0 250GH 4o makes the claim as set ot in the above paragraph and we/l have full authority bo setils
the matier on highar behall n & manner that we'l deem fit. Well enclose herein the letier of authorty given by “the third
party claimant”.

Wal furtner confirm that wal will indemnifty India Intermnational nsurance e L1d for afl damages, joss and'or axpense hat
thay will or have aiready Incurred in lhe event thal "the third party climani® after the above sald agresment lodges o
further claim agains! the former for any loss and expenses suffered peraining o cost of repairs and/er rental andior loss
aof use pursuant to the damage o _ Sig o  (vehicle no.) as & result of the accident.

Well confirm Ihat Iha agreement reached above Is in lull and final settlement of all claims of “the third party clamand®
pursuant to the accident and that further this satlement is reached on & without prejudice and without admission of kability
Dasis.

This agreemant 18 subject to the application of Singapars law and the Singapore Counts have exclusive jurisdiction ovar any
dispute arsing cut of the same.

We/lauthorize youto payihe lotal amountof S§ 433045 1o VAG SINGAPOREPTELTD

oated this |, dayor .3 . LTl 200
CLAIMANT = WITNESS:
Signature Signature _ cTY
Signed by “the warkshop® (wath chop) San Bureayar
Name ".S'a:l?,,_ Chua Mame LKK AUTO CONSULTANTS PTE LTD
NRIC _SPr3tlxq93 H NRIC 199507198R
Address: Address: 51 UBI AVE 1 #02-25
S S PAYA LI INDUSTRIAL MARS 5 408933)
Nationality: R Mationality;

Occupanion: . Oeccupation:




TAX INVOICE
WG =
VAG WEST VAG EAST VAG NORTH
48 Toh Guan Road East 8 Kaki Bukit Ave 4 160 Sin Ming Drive

#05-123 Enterprise Hub  #02-11 Premier @ Kaki Bukit  #04-17 Sin Ming AutoCity

Singapore 608586 Singapore 415875 Singapore 5T5T22
Ted: 6516 85156
. Registration Number @ SLQ2603R
Invoice No. : INV2018-110455  Fosleiraion Number  : SLOJROSR
Invoice Date : 28/11/2019 Mileage i -
Job No. : S02019-06068 Next Servicing Mileage
Membership Start Date Next Servicing Date 1
Payment Mode . INS CLAIM Vehicle Make & Model : Audi Audi A3 Cab. 1.B F5I
Invoice To :
INDIA INTERNATIONAL INSURANCE PTELTD
B84 CECIL STREET #04-#05
I0OB BUILDING S(049711)
Singapone
Tel . 63476100
Email:
@ SN temNo.  Description Qty Price (SGD) Amount (SGD)

1 415600 Insurance Lump Sum Repair 1 3,800.00 3,600.00

Terms & Conditions
* Warranty where applicabile is subject 1o the terms and conditions [fed at www.veg sg/ warranty.
* Quotations ame subjoct to prevalling GST and valid for 30 days
* Goods sold are not retumable or refundable.
* Deposits pald for indent ltems shall be forfested if the balance s not paid and goods collected within 80 days
* Interest is chargaahble on overdue payments at a rate of 1% per month or part thareof,
* These lerms and conditions are subject to change without prior notice.

| hersby accept all terms and conditions of this invaice and certify that all goods and services Sub Total 3,600.00
described herein have been satisfactonly delivered to me. | hereby agree that VAG Singapore

Pt Lid, its agents, affiistes, services providers or rolated companiss may collect, use and GST 7% 282 00
disciose my personal data to provide service, marksting and cther information in accordance

with VAG's personal data prolection palicy avallable at www.vag sg/privacy Total SGD 3,852.00
Customear Signature

Prepared By: Jeslyn
GST REGISTRATION NO: 201111738H BANK ACCOUNT: DBS CURRENT -107-300719-8



WIN WIN RENT-A-CAR PTE LTD

Invoice

SHARON SHALOM MURRAY Invoice No  : WPLINOOD3853
3 JALAN RAJAWALI Invoice Date :11/11/2019
#01-02 Due Date  :11/11/2019
S{598436) VHA No 4003
C/0 VAG SINGAPORE PTE LTD Referral ID : V002
Description : Amount
Rental for 5 Day/s @  $120 per Day $ 600.00
Vehicle No : SLM6T88K
Vehicle Description :  Mitsubishi Lancer 1.6 A
Rental Period : 04/11/2019 o 09112019

Total Amount Payable : $ 600.00

B Kakl Bukit Ave 4 #06-04 Premier@kaki Buklt Singapore 415875
Tel: 315 8479 H/P. 8833 0807
LIEN: 2015051 15E



> - WIN WIN RENT-A-CAR PTE LTD
_ viano: 4093

B Kakl Bukit Ave 4 406-04 Premier@Kakl Bukil Singapore 415875

Tal: 6315 8479 H/P: 8833 DBOT Invaice No ;
UEN: 2015051156 VEHICLE RENTAL AGREEMENT Hirer's Viehicie No :
HIRER'S PARTICULARS Vahicia MNo: FReplace Veh No:
Name: (as in 1/C) Mileage Out: Mieage Out:
MFIIG.I’F‘IN.HU. Make & Modal: Auto / Manual
Address (Res): .
Ot : Data Time:
Name & Address of Employer. HIRE / PERIOD EXPIRY Time:
Gooualion IENUF Driving Bxg 24 11 11441 NON-WAIVER EXCESS=5%
Singapore Driving Licence Na: CHARGES
lssueDate:  Dateof Birth: Daily as per day
Tek: (O} A HP: Waakly @t per wesk
ADDITIONAL DRIVER'S PARTICULARS Manthly Bs per manth
MName: (as inl/C) as =
NRIC / FIN No: e al —
.Addm[ﬂasl: Extension as |
Dalivary/Collection Sarvice
Occupation: __ Driving Exps R
Singapore Driving Licencs No: TIOR8
Issue Date: Data of Birth: | PETROL LEVEL
Tok: 91 B WP louw|E 18|14|3/8(1/2/58 34 78 F |
VEHICLE CHECK LIST in | E |1/8[1/4|3/8/172 5/8 3/4 |7/8| F -
A Fusi
o
5% Traffic / Parking Fines
R TOTAL CHARGES § |
om
B
=z
a
E-.
@i U
n L]
Z« TOP Hirer's Signature
MISSING / FAULTY ACCESSORIES / PARTS
AEMARKS -
Additional Driver's Signature

| have read and agree 10 the terms and condition on both sides of the agreement. | | hava presanted a charge/credit card for payment. | agree that
all amounis payable under this agreemant and lor parking and traffic infringements may be billed to that account and my signaturs above will be
considered to have bean made on the charge/credit eard vouchar. All information | have given WIN WIN RENT-A-CAR PTE LTD in
with this agreement is true,

1. VEHICLE IS STRICTLY PROMIBITED FOR "HIRE FOR REWARDS™ USAGE SUCH AS UBER / GAABCAR / ORABSHARE ETC

7 OMLY PERISON ABOVE 73 YEARS OF AGE WITH MIORE THAN 2 YEARS DRIVING EXPERIENCEALTHORISED LICEMSED AND SKINING THIE AGREEMENT MAY DRIVE THE VEHICLE
1 ALL PARMING AND TRAFFIC WOLATIONS ARE THE RESPONSIMUITY OF THE FIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REMRRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE FETURN AT THE RATE SHOWN FER HOUR OR PER DAY INCLUSIVE OF COW ANDVOR PA| WHERE APPLICABLE
% P CASE OF ACCIOENT THE HIRER SHALL REPOFT TO AENTAL OFFICE IMMEDIATELY. IF THERE 15 BODLY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HDURS

B VEMICLE 1B STRICTLY FOR BINGAPCHE LISE D8y AND MAY NOT BE DRIVEN OUT OF BINGARORE WITHOUT PRIOR COMSENT OF THE COMPANY WiIK WIN RENT-A-CAR PTE (TD

RETURN OF VEHICLE THE HIRER / DFNER 15 REDQUIRED TO SIGN 1N THE COLUMN * SIGRATURE OF HIFER / DAVER * FAILING WHICH THE DA% AND TIME INSERTED BELOW SHALL DEEMED
O BE THE DAY AND TIME THE VEHICLE 1B AETURNED TO WIN Wi RENT-A-CAR FTE LT AN THE SAME SMALL BE ADCERTED A8 CONCLUSIVE BVIDENCE (F THE SAME AND BHALL
HOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATEOEVER

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS [@:

3

SIGNATURE OF HIRER/DRIVER




> Back to OneMotoring

frat HFH'HX\""'E:II- i

Land Transpart Autharity
10 Sin Ming Drive
Singapore 57570
GST Registration No, . MA-0006629-2
Print Date/Time . 11 Oct 2019 / 08.05.47

Receipt DatefTime . 11 Oct 2019 / 08:05:47

Tax Invoice/Receipt
Raceipl No. | ITNET-00000-1871011-000160
Previous Receipt No.
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S%) (5%)
Result of Insurance Enquiry - SHD3235D
As at 09 Oct 2019/15:50:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insuranca Enquiry - SHD3235D
Enguiry Fes 7.00 048 T49
201910710801368480512
Sub-Total 7.00 0.48 T.48
Total Before Rounding 7.00 048 TAS
Rounding Difference 0.04
Total Amount Payable T45
Pad By
Koo L4 2 &::.‘E::m TA45
Total TA5
Cash Change 0.00
Tendered Amount 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are goed and promptly settled by the payment service
provider [ financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF




