8/30/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM023PY

CC4/ASM19018321/Ugs3q2

&
14 October 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

150ct 2019 10:25:28 AM

3 February 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SKR3120S
Vehicle
Registration #

Make TPVD NISSAN

Model QASHQUI

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=142627 &tab=invoices

Joanne Lee =
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8/30/2021 VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel -AC2106045.pdf.pdf Email Sent
expense

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 30 August
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=142627 &tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416708?token=bc8fda69-f552-4645-ab12-e30baa7e3c8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021

NAME

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B GIRO CREDIT AUTHORISATION
FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=142627 &tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

Others

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 August
2021

30 August
2021

30 August
2021

30 August
2021

30 August
2021

30 August
2021

30 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416707?token=432931ca-be7f-4960-bdb3-d702f0538f0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416706?token=297f0f8f-0d80-433b-8fd4-ae62390759c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416705?token=ed810f05-4765-43b0-9b3c-bdf4e120f316&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416704?token=95419c4d-ac23-470e-bb58-8fa6016ab8a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416702?token=637df8ca-44f8-432a-bf8f-99a29ce2c771&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416703?token=dff4607e-ea04-4e09-a203-3de54a4aff14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416701?token=98e40ef7-f979-4cca-b243-f85f3f16b531&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021

NAME

I REVISED MANDATE IA DD
01092020.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

I PARF COE REBATE.pdf.pdf

I MANDATE IA DD 17012020.pdf.pdf

I LOD AND OTHER DOCUMENTS.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=142627 &tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

1
September
2020

17 January
2020

17 January
2020

17 January
2020

17 January
2020

17 January
2020

17 January
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706507?token=f8fa9e84-a220-4d6e-8a4b-d2236c047495&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1354270?token=c3ce28d7-d67c-4652-8db1-77e66b87082a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1354269?token=58418921-2adf-4688-b851-b1bf7908fb13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1354268?token=a58ed6d3-99c5-47f2-b656-ce8246b0724c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1354273?token=47329bdd-2538-47e2-9470-033688d393e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1354272?token=0fe90073-7cc3-469f-97d8-a2031a21edeb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1354271?token=b7705ebc-38cc-4081-ae30-aa0c4efbeb6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021

NAME

B SHD100D IND GIA.msg.msg

B TP-1A 3120.pdf.pdf

B SKR3120S TP GIA.pdf.pdf

I TP PRI EMAIL FROM
WORKSHOP.msg.msg

I TP PRI EMAIL FROM WORKSHOP.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=142627 &tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Letters and

Correspondence

VendorEngage

SUBTYPE

GIA Report

Others

GIA Report

Third Party

Workshop

AUTHOR

DHIWAR Namrata

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DATE
UPLOADED

17 October
2019

17 October
2019

15 October
2019

15 October
2019

15 October
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1192176?token=0f488bcb-9e3d-4ddf-a11b-e369d880ad3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1193738?token=09235c36-9c71-492d-b170-3f9c43a0ea0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1187243?token=29416cd0-abb9-45a2-bb29-99cc5f6c71e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1187241?token=251f9fe6-2233-402e-9742-eeec82c85721&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1187239?token=3a10c350-f4d0-4f37-b36f-5889f1723c3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

