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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER.. (New Assignment)

[ CLAIM SUBFOLDER TRACKING —‘
_E‘;q: _!-_-h.lutl'ﬁggi | Est Submitted I|"MJ J’L"i"?:iﬂne.“a | Adj_ﬁpt i :qd:: SULJ_ﬂjltte-:.f T s Authed pre— — 1
150 | | t '
Main WA ¥ T;: 123?“ | New Assignment
i | _ L dewed | | ) : o |

Reference Claim Detalls

CLAIM : o -
| Insured: | TANG WAT LING JANE, 1D: S17675210, Tel: +6596607950

112/10/2019 13:00 - :59 '
Wahicle Reg. No.: |SLT17155 Date of Loss: | [33 Months and 11 Days From LTA

RegDate (ManYr)]
| 28038734AVW (Comprehensiva)

Claim Type: oD / 608398 Policy/Cover Note Na.: Coverage: 20/10/2018 -
S bl e = g = Asiaogeols
i S e . Excess _ __issuso000 M
’ Volkswagen Group Singapore Pte Ltd (Alexandra) 247 ALEXANDRA ROAD, 159934 Alaxandra - Tel:
Repairar: 53057203

Mandling Tngurer: ;‘5?6';]‘ Insurance {Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7REA ., [Handled by Pang Xiu Shi - 6534 [
Adjuster: ) LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Imm.Advice due 17/10/2019] |
| Drivar/Custodian: . LEE TONG HIAN (56 / Male) ¢ MRIC: S1522442H, Tel: +6596196612 Email: bjand @singnet.com.sg 1

Adj Asg. Remarks: Survey appt 17/10/19, 11am. Dwner waiting. Survey B revert, Please contact us ASAP if you cannot attend

; _g' L this assignment, Please revert. To arrange survey on 17/10/2012 (Thursday), o
'ASSOCIATED MAIL RECEIVED o = o  _ViewAl | Compose Case man |

| There are no mail for this case,

5] | .
| ALL ASSOCIATED TASKS View All |  SearchTasks |  CreateNewTask | Complete i |
Due Date Priority Type Task Group Subject Handier Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.c om/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019




Shirle,-z Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Friday, 8 November 2019 10:54 am

To: Ong Germaine (VGS - SG/Singapore)

Cc: Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - SG/Singapore): Waong
Meiy (VGS - SG/Singapore); Goh Edmund (VGS - 5G/Singapore); SUR

Subject: RE: [EXT] RE: SLT17155 - FINALSIATION

Dear Germaine,

Supplementary approved by MSIG.

Finalize amount confirmed.

Final invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Ltd.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone; 62556-3561 | email: Sur@lkkayto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubt Avenue 1, #02-25 | 5(408933)

From: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.com.sg>

Sent: Friday, 1 November 2019 2:37 pm

To: Shirley Hiew (LKK Auto) <5ShirleyHiew@lkkauto.com>; SUR <sur@lkkauto.com>; Taufikh (LKKAuto)
<Taufikh@Ilkkauto.com=>

Cc: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - SG/Singapore)
<charmaine.kong@vw.com.sg>; Wong Meiy (VGS - SG/Singapore) <meiy.wong@vw.com.sg>; Goh Edmund (VGS -
5G/Singapore) <edmund.goh@vw.com.sg>

Subject: RE: [EXT] RE: SLT17155 - FINALSIATION

Dear Shirley

Please see attachment



<charmaine.kung{&rvw.com._sg:v; Wong Meiy (VGS - 5G/Singapore)

SGijn_gapare}<edmund,ﬁuh@uw.mm._33>
Subject: SLT17155 - FINALSIATION

Dear Taufikh

Flease see attached finalisation
COR: As per attached

7 working days

Please revert

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Ltd
17 Tuas ave 9

Singapore 639197

Hp: +6592361588
ermane.ong@vw,.com. s
mpzi.fw.vw.com.sg

Internal

<mely.wong@vw.com.sg>; Goh Edmund (VGS -




Ehif's}' Hie:.r {LKE Autu_:}

= = __-_—-___

From: Shirley Hiew (LKK Auto)

Sent: Manday, 21 October 2019 8:52 am

To: Goh, Edmund (VWG Singapore)

Cc: Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG Singapore); Wong, Meiy
(VWG Singapore); SUR

Subject: SLT1715S OD (MSIG) DOA - 12/10/2019

Dear Edmund,

As instructed by our client, please proceed to repair the insured vehicle SLT 17155 (REPAIR COST INCLUDING EXCESS
5 z;uﬂuf']-

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair,

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)




11/8/2019 Merimean e-Claims

View Received Message

This mail is associated with : _I

*SLT17155 (608398)
oD
Oct 12 2019 1:00PM
[TANG WAL LING JAMNE]
Volkswagen Group Singapore Pte Ltd

Reply | _Reply All | Mark as Unread | | print Message | | Delete Message | Forward |

From MSIG Insurance (Singapore) Pte, Ltd. (MSIG_SG), sent on 08/11/2019 09:56 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$8580.29) - SLT17155 - Claim Handler: Pang Xiu Shi

‘Approved:8580.29.

' DOCUMENTS SUMMARY
| There are no documents,

https:iisinga pDrB.merimen.c:um-"clalrnsﬁndaI.r.‘.fm?fusanK=3‘I."Cma.il&luseactinn=dsp_uiew&mnda=1 &iinboxid=1579228&iDamainld=11&i0kbjld=7415&i_.. 1/2




10/21/2019 Menmen e-Claims

View Received Message

This mail is associated with :

*SLT1715% (608398)
oD

Oct 12 2019 1:00PM
[TANG WAI LING JANE]
Volkswagen Group Singapore Pte Ltd

_l
| Re;iy I Réplv ﬁ.llnf. Mar-k as Uﬁad‘ ]- F‘n‘nt-ﬁessaﬁ;e f I:.le?e.l:e M;zs.sagc I|- Fﬂr';ard [_ - = = R . - - o
From MS5IG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent an 19/10/2019 15:53 pPM,
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$9804.60) - SLT1715S - Claim Handler: Pang Xiu Shi

Appmved:gsm.ﬁu:.&.ppmved mandate 59354.60 [:f.ncludlng' excess $2000). Check items af $EJDI?E hE;rjﬁEd;d mnﬂrmeTF_lease Inﬁ:“rn_-lm _i
‘werkshop and cwner that excess should be $2000 instead of $1500

} |

DOCUMENTS SUMMARY

| There are no documents,

https:#singapore.rnanman.onmfclairns:'index.cfm?lusah-n:=S"u'CmaiI&ruseamjnn=dsp_vw&mods=T &iinboxid=1568487 &iDomainld=1 1&i0bjld=T415&i... 12




LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubj Industrial Park
9

ingapare 40893
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkaum.com:assignments@mkaum.mm

To; MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Cenira 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Altn:  Pang Xiu Shi Date: 07 Nov 2019

Preliminary Advice
Vehicle No ! BLT17158 Accident Date s 12102019
Make s VOLKSWAGEN TIGUAN R-LINE Falicy No, : 29933?34#."4"\'\.!'
Assignment Date - 16/10/2019 Excess 1 352,000.00
Date of Inspection - 17M10/2019 Est. Duration of Repair 1 7 days
Inspection At : Volkswagen Group Singapore Pta Lid (Alexandra)
247 ALEXANDRA ROAD

Singapora 159934

Point of Impact / Gen eral Description of Dama es
The vehicle Sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) =5 15,828.47 (Inclusive supp)
Revised Amount 55 B,580.29 (Inclusive supp)
Check ltems (Estimated) 5% 0.00

Total 153 8,580.29

Lump Sum Repair 55

Total Loss Consideration

New for Old Value 155
Pre-Accident Value 55 148,000.00
COE / PARF Rebata 'S8 76,035.00
Salvage Value 5%
Margin for Repair 58 71,965.00

Remarks

{ X'} The vehicleis economical for repair. We have recelved supplementary from repairar, Our surveyor had
since checked and verifiad the supplementary parts and is of the view that the supplementary parts are
consistent to the nature of the accident and is economical to repair. Supplementary amount is $71.83,

{ ) The above survey was conducted on g ‘without prejudice’ basis,




LKK Auto Consultants Pte Ltd (Co.Rieg. Mo: 180607108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email- sur@lkkauto.com;assignments@lkkauto com

Ta: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore DGBE0T Singapore 408933

Attn:  Pang Xiu Shi Date: 18 Oct 2019

Preliminary Advice

Vehicle No :8LT17158 Accident Date S 1210/2019
Make : VOLKSWAGEN TIGUAN R-LINE Policy Na. : 29038734AVW
Assignment Date - 16/10/2019 Excess : 5%1,500.00
Date of Inspection  : 17/10/2019 Est. Duration of Repair  : 7 days
Inspection At : Volkswagen Group Singapore Pte Lid (Alexandra)

247 ALEXANDRA ROAD

Singapore 159934

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accidant,

Repairer's Estimate (Gross) 55 15,756.64
Revised Amount 8% 9,804.60
Check ltems (Estimated) 5% 1,800.17
Total Rt 11,604.77
Lump Sum Repair 8%

Total Loss Consideration

Mew for Old Value :5%
Pre-Accident Value 85 148,000.00
COE / PARF Rebate 5% 76,035.00
Salvage Value L%
Margin for Repair 5% 71,965.00

Remarks

{ X} The vehicle is economical for repair,

{ } The above survey was conducted on a 'without prejudice’ basis.




MVES 19135548 Valkswagen Capzre Singapare - HQ

mS1h

;;:;:T-?T-Lﬂi- I:-l: nd Gon Hu Ej“: WINNEL
SINGAPORE ACCIDENT STATEMENT op
IMPORTANT NOTICE Rec

f. Pleaze repon :‘::ur-m:'.l'z the details of the aceidant 1o speed up the claims process

2. This Form must be completed by the Palicyholder andlor the Autharised Diriver

3. Information provided must be as tfruthful and accurate as pessible. Any will]
= and ccurate

repudiate policy liability
2. The issue and 3 ccaptance of this Farm oy

i

misrepreseniation ar withald ng nay allow msierance Companias fo

of material facts r

NETANCE COMmpanes is nol an admission of policy labikty on ihe part of the NEUrance companies

5. Any false reporting may be referred to the Police for investigation,

&, This repee will be forwarded by the insurers of the GIA Records Managemeni Centre established by

the General Insurance Association of S ngapone (GIA) for

arcnaving and that copies of this report will, for & fee = rmadae available upon application by interested parties
7. By the lodgement of thig repaort to the
aforesaid

Date Of Report
Date OFf Accident

Exact Location OFf Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC No

Ermail Address

Mobile Phone Mo

Alternative Phane No
Vehicle Particulars
Manufacturer

Model

Exact Purpese for which vehicle was being used at
time of agcident

Are you claiming under ¥our own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Mumber

Cover Note Number

Driver

Name of Driver

MRIC No

Date OF Birth

Oceupation

Date Of Driving Pass

Driving Experence

Gender

Maobile Mumber

Fax Number

Contact Number

EMail Address

NLTRrs, you hereby consent to the archiving of this report at

ACCIDENT STATEMENT

DETAILS OF OWN VEHICLE

the eentre and 1o Coples of the report be nQ made avadable

14/10/2019 08:31
12110/2019 13:30
ADAM ROAD BUKIT TIMAH JUNCTION
SINGAPORE

SLT1715%8

TANG WAl LING JANE
S1767521D
JANENBLOND@GMAIL.COM
(LOCAL) +65-96607960
OFFICE-96607960

VOLKSWAGEN
TIGUAN R-LINE 2.0 TSI 162KW 4MOTION DSG

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE} PTE. LTD.
COMPREHENSIVE
MO

LEE TONG HAN
817675210

26121962

INDOOR

21/03/1980

39 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-96196612

BJAND@SINGNET.COM. 3G

Page 1 of 20



Address

Postcode

Insurance Company Name

Mature OF Damage

Mo, Of Passenger {lncluu‘ing Driver)

Pags 3 .af 20




Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

bre

Please repart cotrectly the details of the accident o speed up the caims process

2 This Fgrm migst be tompleted by the Palicyhaldar ardfar the Authorised Drivgr
3 Information previded myse he a5 truthiul ang ACEUrALE a5 possible Aoy il Mmisfedfesentation ar with holding of materia

fadts may aliow insurance Companies to repudiate policy liabiliey,

4 The isue and acceptance of this Form by UNUTANCE COMDAnres |5 not an admession of galiey labitity on the pary of the insurapcs
comgamas

5 Mﬂ@m:.w._b_w*ﬂfﬂm_&wl' far invgstigatian

6. The report will oe forwirded by the inaurers of tha Gl Records Mansgemast Cantre establisheq by the Seneral Insuranca
Assoclation of Singapare {ELA] for arenining and that copies of this repact will for 3 foi e made available upon applicatian by
nterssted partios

7. By the lodgment ot this regort torthe ingy FBr, You herehy consent to the archiving of this report.at the centre and ta copies af
the regort being made availabla aforesaid

& Consent under the Parsonal Data Protection act {PDRA)
| undarstand, acknowledge, agree and consent shat

{al Ay INSUSAT, My workshog ang e Genergl Insyrance Assoiatian of Singapore ["GIA™) THy/are germittad o oollect, wee:
disziose and/or process My persanal data/personal infarmation sat mut in ths [form] and any othas parsan alntarmatian
arovided by me or poisessed o my insurar imlleﬂmel-p the “Parsanal Inl‘qu'rmfon"l and disclose and transtar such
Persenal infarmation 1o ail insurar(s) wha have insdesd vehiclels ) invabied in thiz Accdent (all insurer(s) who have msUrnd
vehicie(s} invalved in this accident shal| ha tollactively referred b a5 the “Insurers”), rhe Insurers lawyers/law firms; the
Maristary Authority of Singapore and dny rafewant Baveramant agency/authaority isechas the polie|, far the Lurpoge(s)
of

1 pracessing, handlng and/oe dealing with my claims imeluding the setdamsnt of the tlaims and asy necestary
Inwestigations relating tg the slaims;

i1} investigating the accdant andfor my claims
(i carrying aut andfar degliing with my in SLrCTiDeg of FESpORCING 1o any engulries by me:

|iw) administering my saims limeludhing tha mailing of cor‘esaondence. siatemeants, invoices, resorts or notiees ta ma,
which could involve disclasure of ERMLHN personal data aboue ma to Bring abeut delivery of the tame A% well 35 on the

external cover of etvelopes/mall mackages) and/gr

[v) comolying with dpiicable law in F0Ministering, processing, handiing andior dealing with miy claims |collectively the
“Purposas”|

by an Mslreriil who have Insuspd varicle(s) mvaivad in this Ftcidant ang the numprs' liwyersfiaw firms. maylare parmirtad
tecodlect, uge, disclase and/or procass ™y Personal infarmatinn lar one of more of the above Purpoges; asd

el my Parsgral mfarmatan mayScan be discingag by any of tha Insurers andfor Gia Fo tnedr third g3ty service provniderny gr
sgentsiincluding their laviyarsflaw firms|, whick may be sited autsida af Singagars, for ane or mare of the above Aurgases

=] my Parsanal Infarmanan wifl #l50 be codiecred ang used ta compile claims histacy for the purpose of fraud datection,
Investigation and managemant in prasart and &l future claims.

fet the information sa collected utider [dl-above may be shareg ¢ distinsed

01 toall imsurecs andfar any athar third carties thar assst in evaluating, Investgating, tantralling or ma naging fraug
ragulatars, law anfrcament and governmant agenciey as ressona biy reguired for the curposes itated ar

{ill farea mplying with requirements undar Ay reguiations, laws or court TRy

= —_— -— ——— — ——
Puiicyhorider's Sighatiyie Diiver'sSgnatirs Reporting Cansre Person el Algnatura
Jate & Time {IF deivar 15 m00 tha nalrtyHodder | fama

Date & Time MNRILSFIN N




Sketch Plan Pg, 4

HEPUELIC OF SINGAPORE

IDENTITY CARD NO. S1522442H

o T
’“. LEE TONG HIAN
&k Haze

CHINESE
-1!:\ D o i Tax Hisgddbon
c 2E-12- 1982 L
AR
CouniTpFiace of Qe
SINGAPORE

$PER607

T

Wnehe B1522442H

Diie ! wass

Ie-05-z018

3 KING'S DRivE
SINGAPORE 288439

Page 7 of 20



Sketch Plan Pg. §

j) sioapone I oo

TR2M91012/2063

Police Station Of Ongin 20f3
Traffic Police Report Mo TA0191012/2063
10 Ubi Avenue 3 SINGAPORE 408885

Tel No: 5470000 CONTINUATION OF REPORT
 Driver R S — il
| Name | LEE TONG HIAN |10 Ne | Sthazeaz
I‘__._._ P e - —

Related Vehicle | SLT17158 (Can) | Contact No | 96196612

2 | EEL—e . .
J Hospital/Clinic | NIL | Classof | Class 3
. [ Driving Date of Expiry- NIL

| Licence &

L _ | Expiry Date |
[ Date Treatment | NIL | Date Discharge | NIL =
| No. of Days granted Medical Leave | NIL | Degree of Injury | NIL - =i}

Brief Details.

O 121102019 at about 1330hrs, | was in my vehicle {SLT17158) stationary stop aleng Adam Road
turning right towards Bukit Timah Road I 'was at the left right tum Izne and the traffic light was red light,
suddenly | felt a jerk al the rear of my vehicle and thereafter, | noticed that a SBS Transit bus
(SMB3122Y) had knocked o my rear. However, at this point of time | do net require any medical
attertion.

I have an in-car camera installed at the front and the rear. Videg footages were captured as well

We both then agreed to settie via insurance claim purposes

Page & al 20




_ > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owener D Type:

Crwener 10

Vehicle Details

Wehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Yehicle Madel;

Primary Colour:
Manufacturing Year.

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Criginal Registration Date:
First Registraticn Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Pericd{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infermation contained herein is correct as at 18 Oct 2019

Simgapore MRIC
21D

5LT17155

Mo

18 Oct 2019
VOLKSWAGEN
TIGUAMN R-LINE 380 TSI
White

2017

CHH227301
WVGZZZSNZIWE3228%
1620 kW (217 bhp)
54146200

200ct 2017

20 Oct 2017

a

$50,047.00

Yes
18 Oet 2027
$37,535.00

1% Oct 2027

B - Car above 1400cc or 97kW (130bhp)
10

$48,10%.00

$38,500.00

£76,035.00

OK

¢~

2533



Accident Photo




VOLKSWAGEN CENTRE SINGAPORE

17 Tuas Avenue
Singapore 839178

Biz. Reg. No. 1991014947
GST Na. M200885052

Campany

MSIG INSURANCE PTE LTD

4 Shenton Way

#21-01 SGX Centre 2
Singapare 048581

| License piate
| SLT17185

Position no,

SNABOT421 GRU
SNABOTS21C GRU
SMABOTSEEA D41
SMABDTBAY 277

SMNABOTA3L 277
SMNABOTOSS 988

SMABDTOSE 989
SNABOT 3054

SMABOTBE3
SMNABOT 393

GNABOT 30

SNABODY441A GRU
SNAB53835 277
SMNABS3BA1 277

SMABS3B4Z 277
SNAS18497
SNAS194824
SMNAS19451A
SNAD12491
300919275 GRU
D B22150A1

D 180K1I241
SMNAS45106A

SNADL5104

SNABZTOZ5L
SNAS2TI3I GRU
5G09450878
SMABS3BBT 2ZF

FTMNOBS3ETSF 227

aMNABS3G30 FOD
O 00a660M2
O 0pg20002
D 181802M1

Model code
ADT4WT

| 20-10-2017

Description

Diagnostic and Programming

WATER TEST

Check Short Circuit / Harness Repair

Cover For Bumper Primed
Spoiler Primed

Rear Diffusor Black
Exhaust Pipe Tips Bright
{LHS §

Exhaust Pipe Tips Bright
Bracket Satin Black

[ EXHALIST LHS)

Bracket Satin Black

{ RH5 )

Bumper

[ REINFORCEMENT |
Aflachmant Strig

Guige Piece

{(BUMPER BRACKET LHS)
Guide Piece

[BUMPER BRACKET RHS)
Cover For Towing Eye Brim
Decorative Moulding Brigh
Decorative Maulding Brigh
(LHS}

Decarative Moulding Brigh
Sensar Bracket

Sensor Bracke!

Sensor Bracket

Sensor Bracket

Sensar Primed

Bonding Agent For Plastic
2k-Plastic Adhesive
Reflector

[ RIGHT INMER)
Reflector

(RIGHT QUTER )

Rear Trunk Lid

Spailer Primed

Additional Brake Light Wi
Inscription Bright Chrome
(Tiguan |

Inscription Bright Chrome
(380 TSI)

Ww Sign Black High Gloss/
2k-Glass Glue Applicatian
Primer

Aclivalor For Precoated W

| First regigtration

Customer Detalls:
Ms

TANG

WAI LING JANE
72 KINGS DRIVE
Singapore 266430

VIN

WWVGZZLSNZ JIWaa2280

Quantity Unit

e (Y

- T e Ry - T QRO . R S A

ol s il

appr:17/9) 14, vou, g |

DCS.

pes
PCS
pes

pes.
pes.

pes

@9

agsss B w
5332 A #1

3341 R #1
3z #1
ap.zactt #1
191,58 Ada—" #1
147 52 wis =~ #1
Py
150.53 #1
11.67 0" #
1187wk~ #1
11.67 ..J."':; #1
11.67 A #1
164.62 #1
56.00 i #1

7429 e #1
63.86 (v~ #1

-
6386 #1
188572 b~ #
91349 #1
155 54 ¢ #1
9239, #1

6102 i ~ #1

8319 & f: #1
12302 b7 #1
2503 W 1
2400 AL~ i

Commarcial

Volkswagen SHODB  vehicles
Page 12
Documant no
Dacument date 14-10-2019
Cuslomer no 5211001211
Customer GST-ID 2004122126
Dealar 39959
Job order number 20180023286/ 1
Job order date 14-10-2019
Service Advisor PEARLYMN CHEONG
Model Mileage
Tiguan R-Line 2.0 TSI 162kW 4Motion [ 121
D5G
Uit price Taxcode  Tolal amount  Total amaount
excl. GST excl. GST Incl. GST
360.00 v, #1 360 00 38520
100.00 -”/’ #1 100,00 107.00
200.00 / #1 200.00 214.00
1.108.32 Ef #1 4 1,108.32 1.185.90 33
238 30 AE #1 23830 25498 |- ,
430.00 0y " gy 43009 46020 .
99.37 £ "W #1 99.37 106 33
9937 #1 9937X ™ 10633 »
40062 #1 4906%"™~ 5240
> -
48.06 - #1 49.06 X" 5249

49550 53028 /-
53.32 5705 34 =
3341w 3575

Ba1Y w3575

30 24 3236 31 .3%
191 58 20488 13 1 q.
147 52 157.85 .
15053 1681.07 16§ 39
1167 1249 Qi
1167 12.49 i 7
1167 1248 o T
11.67 1249 [ I"-
dsa.ﬂaﬂ,{ur\ 528.43 i
56.90 6088 40 5%
7429 7949 &2 2
63,86 B8.33 . -

8388 WA gg a3 ¥

1,885 72 ZMT. T2
91340% U 97743
155.54 oL W™ 18R 43

9239 88.86 |
61.92 BE.25 M
8318 8o.01
123.02 Wwra. 13163
2592 2773 | 7
2400 2568 |-

]

LT



VOLKSWAGEN CENTRE SINGAPORE @ @
ey @

Biz. Reg No.: 1991014942 Volkswagen SKODA *venes
GST No.: M200985052

Page 212
Company Customer Details: Document no
MSIG INSURANGE PTE LTD Ms Decument date 14-10-2019
4 Shentan Way TANG Customer no 5211001211
#21-01 SGX Centra 2 WAL LING JANE Cuslomer GST-I0 200812212G
Singapore (48581 T2 KINGS DRIVE Dealer 39509
Singapore 266439 Job arder number 2019002326/ 1
Job order date 14-10-2019
Sarvice Advisor PEARLYN CHEOMNG
| Licenseplale | Modelcode | First registration VIN Moded Mileage
SLT17155 AD14WT | 20-10-2017 WVGZZZENZIWES2289 | Tiguan R-Line 2.0 TSI 162kW 4Makion 121
. | DSG
Position na, Description Chuantity Unit Linit price Tax code  Total amount  Total amount
k excl. GST excl GST incl. GST
O 00200042 Adhasive Remaover 1 pes. 11574 'UL-V“", #1 115.74 12384 73,22
D 00950025 Apglicator 2 pes. 9.48 A~ 1 18 96 2029 |3y 4.
SNAG45208F Led Tail Light 1 pes 565.02 ) #1 56502 X'wa 60457/
(OUTER AHS) -
SNAD45308E Led Tail Light With Rear 1 pes. 568,11 0~L #1 568.11 60788 )45 sy
[RHS INNER)} o =5
LABOUR s pes arsoo 952 4 237500 254125
TRANSFER BOOTLID PARTS gy pes. 475.00 1% a9 47500 508.252 5 )+ U
RE+REINSTALLD REAR WSCREEN 1 pes. 550.00 it 550.00 588.50
RE+REINSTALLED REAR LUAGGAGE 0.5 1 pEs. 475.00 2.3.-}. #1 475.00 508.25 D34, S¢
TRIM =
Spray Painting L5 pes. 50000 =ooy, 2.500.00 2575.00
REAR NUMBER PLATE 1 pcs. 8000 44_~ w1 8000 85.60
Cruotatian valid till 21-10-2018
Tax Labour Material GST % GST Total amount Tatal amount
Code excl GST incl. GST
#1 650.00 15,006 64 7% 1,102.96 15,756 64 16,859 60

1,102.96 16,859.60

| gf‘? g ﬂ‘*?*

Customer Service Advisor

== WISIT OUR WEBSITE: aftersales.w.com 54 (for onbing service appoatirmants) and volkswagen. com sg and waw skodp.co
and promoticns). -

Taglh Az
N'a"" H\.._Tl-«,aw.'.;_
ot @ W

Exceyy © $[‘-_—-;'3‘3'-

Eﬁm..r._p,:l ’:ﬁ‘.&_ l()'«ﬁt

' S““*E,.LMLW"”"‘“-




Supplementary or Omitted List

VEHICLE NUMBER: SLT1715S
MODEL Tiguan R-Line 2.0 TSI

CLAIMS DETAILS

LABOUR DESCRIFTION AMOUNT
Qty Unit Amount
1
Total £0.00

No. Item No. Description Qty | Unit_Price Discount Amount
1 D 163300M2 1k Window Adhesive 2 b 49,88 28% 3 71.83

TOTAL: $71.83

Total Labour & Parts $71.83

Survey By

Internal



VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenue

Singapore 635178 Commereial

Biz. Reg. No.: 1981014842 Volkswagen SKODA  Vehicls
GST Mo M200885052

Tax invoice

Preview

Page 1/3
Company Customer Datails: Document no.
MSIG INSURANCE PTE LTD Ms. Document date 31-10-2019
4 Shentan Way TANG Customer na. s211001211
#21-01 5GX Centre 2 WAL LING JAME Customer GST-ID 20041221256
Singapore 048581 72 KINGS DRIVE Dealer 39999
Singapore 266433 Job order number 2019002378/ 1
Job ordar date 17-10-2019
Sarvice Advisor PEARLYMN CHEOMNG
License plate | Model code First ragistratlon WVIN Madal Miteage
SLT17158 ADNAWT 20-10-2007 WVGEZZZENZIWE32289 Tiguan A-Line 2.0 TSI 162KW 4Moticn 8,238
DsG
Position na. Description Cuantity Linit Unit price Tax code  Total amount  Total amaunt
excl. GET ml, GST incl. GST
Diagnastic ard Programming 1 pcs. 350,00 #1 360.00 385.20
WATER TEST i pcs. 100,00 #1 100.00 107.00
Check Short Circuit / Harness Repair 1 pea. 200.00 #1 200.00 214,00
EMABDT421 GAU  Cover For Bumpar Primed 1 pCE. 1,108.32 28.00% #1 TE7.99 £853.85
XR-171019
SMABOTS21C GRAU  Spoder Primed 1 PCE. 238.30 28.00% #1 171.58 183.59
S0-171018
SMNABOTSGEEA D41 Rear Diffusor Black 1 pcs. 430,09 28.00% Wi 309.68 331.34
SC-171019
SMABOTBEZ Attachment Strip 1 pPCs. 5332 28.00% #1 38.39 41.08
S0O-1710189
EMABDT441A GRU  Cover For Towing Eye Prim 1 pcs. 3024 2800% # 21.77 23.29
S0-171019
SMABS3835 277 Decorative Maulding Brigh 1 pes. 191.58 28.00% #1 137.04 147.60
50171019
SMNABG3B41 277 Decorative Moulding Brigh 1 pes. 147.52 2B.00%  #1 106.21 11354
(LHS)"SO-171019
SMABE3R42 277 Dacorative Moulding Brigh 1 pEs, 150.53 28.00% #1 108.38 115.87
XR-171019
SMAT 9452 Sensor Bracket 1 pes. 1167 28.00% #1 8.40 B.99
XA-171019
SMAS194924 Sensor Bracke! 1 pes. 11.67 28.00% #1 8.40 8.93
XR-171013
EMNADT1E481A Sensor Brackel 1 pCE. 11.67 28.00% #1 B.40 B.898
XR-171019
SMNADT 9481 Sensor Brackel 1 pCs. 1167 28.00%  #1 B.40 B.9%
XR-171019
D 82215041 Bonding Agent For Plastic 1 pos. 56.90 28.00% #1 40.87 43,84
XR-171019
D 180KU241 2k-Plastic Adhasive 1 pCs. 7429 28.00% L5 53.49 57.23
XR-171019
SMNADASI0EA Reflactor 1 pes. 63.86 28.00% #1 45.98 49.20
{ RIGHT INNER)"S0-171019
SMAB2TD25L Rear Trunk Lid 1 pes. 188572 28.00% #1 1,357.72 1,452.76
50171019
SMNABS3IERT 2727 Inscription Bright Chrome 1 pCE. 9239 28.00% #1 66.52 7118
{Tiguan }*SC-171019
TMOBS3675F 222 Inscription Bright Chrome 1 PECS. 61.92 28.00% #1 44,58 47.70
{380 TSI XR-171015
SNABS3530 FOD  Vw Sign Black High Gloss/ 1 pes. 319 2B00%  # 59,90 54.09
80-171019
D 169300M2 1k Window Adhasiva 2 pcs. 48,88 28.00% #1 71.83 76.86
S0-171019
D Q0920002 Primer 1 pcs. 2582 28.00°% " 18.86 19.97
XR-171019
D 18180201 Activator For Precoated W 1 pes. 2400 28B.00% #1 17.28 18.49

XR-1710189



VOLKSWAGEN CENTRE SINGAPORE
17 Tuas Avenue

Singapore 639176

Biz. Aeg. No.: 1981014942

GST Mo M200585052

Company Customer Details:
MSIG INSURANCE FTE LTD Ms.

4 Shenton Way TANG

#21-01 5GX Cenire 2 WAI LING JANE
Singapora 048581 72 KINGS DRIVE

Singapore 266439

License plate | Model code First registration | VIN

SLT17155 AD1TAWT 20-10-2017 WWGZZZENZIWE32289

Position no, Description Cruantity Unit

D 002000A2 Adhesive Removar 1 pes.
XR-171019

D 00950025 Applicator 2 pes.
¥R-171019

SMAS45308E Led Tail Light With Rear 1 pes.
(AHS INNER)"S0-171019
LABOUR 2 pes.
TRAMSFER BOOTLID PARTS 0.5 pcs.
RE+REINSTALLD REAR WSCHEEM 1 pCs.
RE+REINSTALLED REAR LUAGGAGE 0.5 pca.
TRIM
Spray Palnting 3 pes.
REAR MUMBER PLATE 1 pcs.
Insurance Excess 1 pCs.
Collection of Insurance Excess and
deductible
REINFORCEMENT 1 pos.

MSIG OD/RECOVERY CLAIM DOA:
12.10.19 SURVEYOR: LKK TAUFIKH

Tax Labour Material Matarial GST %
#1 GE0.00 5,920.29 1,697 64 T

G000 5,820.29 1.687 64

Customer

| Modal

Tiguan A-Line 2.0 TSI 162xW 4Motion

DSG

Unit price
excl, GST

11574

9.48
568.11
475.00
475,00
550.00
475.00
500,00

B80.00
=2,000.00

495.59

©® &

@

Commerclal
Volkswagen SKODA  Vehicles
Tax invoice
Preview
Page 213
Dacurnent no,
Docurmant dato 31-10-2019
Customer no. 5211001211
Customer GST-ID 200412212G
Dealer 39999
Job order number 2019002378/ 1
Job order date 17-10-2019
Service Advisor PEARLYN CHEOMNG
Milgage

9,239

Taxcode  Total amount Total amount
owcl, GST  incl. GST

28.00%  #1 83.33 B89.18
28.00%  # 1365 14.61
2800% # 409.04 437.67
#1 850.00 1,016.50

# 237.50 254.13

1 550.00 588.50

w1 237.50 254.13

#1 1,500.00 1.605.00

#1 B0.00 B5.60

1 -2.000.00 -2,140.00

28.00%  #1 356.82 381.80
Total Total amount Total amaount
Discount excl, GST incl. GST
1,697.64 5,580.29 7.040.91

1.697.64

7.040.91

Searvice Advisor

Please inspect your vehick prior to leaving our premises; we seek your understanding that we are not abie 1o honour claims on scraiches, dents eic. afer your car has

lefl our premisas,

——VISIT LR WEBSITE: afersales.vw com.sg (i onling service appainiments) and volkswagen.com.gg and wew,skoda.com.sg [for additional services, products

and promotions).---—-




VOLKSWAGEN CENTRE SINGAFORE
17 Tuas Avenus @ @

Singapore 639176

Biz. Reg. No.: 1991014942 Volkswagen SKODS  vehicter
GST Mo.: M200985052
Tax invoice
Previgw
Page 33
Comparny Customer Details: Document no.
MSIG INSURAMCE PTE LTD Ms. Document date 31-10-2018
& Shentan Way TANG Cuslamer ng, 5211001211
¥21-01 5GX Cenfra 2 WAI LING JANE Custamer GST-ID 2004122126
Singapore 048581 T2 KINGS DRIVE Dealer 39599
Singapore 266439 Job arder numbear 2019002378/ 1
Job order date 17-10-2019
Sarvice Advigor PEARLYN CHEONG
License plate | Model code First registration VIN Model Mileaga
SLT17155 ADVAWT 20-10-2017 WWVGZZZSNZIWE32200 Tiguan R-Line 2.0 TSI 162kW 4Mation 9,239
DsG

All fund transfier paymants should ba made payats to Volkawagen Group Singapore Ple Lid; Bank Name: Deulsche Bank AG (Singapore Branch), Bank Account:
2528214002, Swift Code: DEUTSGSE, Please indicate Customer Mumber (&g, 321 KX, Customar Name and Invoice Number in the payments.

Until payment of 8l goods (parts, accessories eic.) has been made in full to and recarved by Volkswagen Group Singapore (VGS), the goods remain in legal
possassion of VGS, Imespective if they have akready bean inataliad info your vehicle. However, the warranty of tha goods (where applicable) starts with the issuance of
the imvoice or the collection of your car, whichever is earlier

For warranty terms and conditions please visit our websie www.volkswagen,com sg

This is an autharised document. No signature is required.



11/11/2019 Merimen e-Claims

_..CLAIM SUBFOLDER...(Pending for Survey Report)

Assig { VAadl Rpt Aoy Submithes L ins Auth'ed At

|CLAIM SUBFOLDER TRACKING
[ Case  |Notified |Est Submitte

i _; LEnte £ B e’ S i B
{s ockatin | i 15.01:.1: 2019 '5$8,580.29 S$8,580.2 Pending for Survey
tain, | [l Eqit Estimates | | View Rpt ! ReEpor
Edit Adj Apt i mer Cancel Case I |
r Main Reference Claim Details Documents Show All

UBFOLDER DETAILS [Created by insurer]

l[rcured: | TANG WAI LING JANE, ID: S1767521D, Tol: 46596607960 |
| Wehicle Reg. | | . |12/10/2019 13:00 - ;59 [
!_I‘d_u.: 5"."'?15E_ ) Date'of Locs: | [23 Months and 22 Days From LTA Reg Date {Man ¥r]]

|Policy/Cover | 20038734AVW (Comprehensive)

| Claim Type: | OD / 608398

———- —: ~ |NoteMo.: |Coverage: 20/10/2018 - 19/10/2019 S|

T I —— | Excess:  |5§2,000.00 = R

|| Repairer: |EE“!“E*'.PE'.':"’°!-'P_5'!'F'FE’“_“‘ Ltd (Alexandra) 247 ALEXANDRA ROAD, 155534 Alexandra - Tel: 63057293 _
;':5':]12':? MSIG Insurance (Singapare) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pang Xiu Shi - 6534 2586]

|' e Fanaultants Pte Lid (HQ) - Tel: 6256-3561 .., [Handied by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due

Adjuster: | 15/11/2019]

| e, |

b id”ig‘;'l';‘”' Custd || e TONG HIAN (56 / Male) ,  NRIC: S1522442H, Tel: +6596196612 Email: bland@singnet.com.sg
i :Adj A_f._:g ) _ﬁuwey a_ppt i?fih?ié, lmn Clwn_er waiting. Sunrey_&revert. Pleaée :nnta& u;ﬂlé.ﬁ.li im:i.l cannot attend this assignment. Please '
I} | Remarks: l_negggt_._)‘p_qgggg_g_sur\rey on 17/10/2019 {Thursday].

| | ASSOCIATED MAIL RECEIVED view All | | Compose Case Mail | |

'I; . MSIG.SG (08/11/2019): Alert - Adj Mandate Approved (S$8580.29) - SLT1715S - Claim Handler: Pang Xiu Sh...
: |=

MelG 5G (19/10/2013): Alert - Adj Mandate Approved (S$9804.60) - SLT17155 - Claim Handler: Pang Xiu Sh...

TALL ASSOCIATED TASKSE

Due Date
No results,

E Al |_ ;m:h Tasks | Create New 'rhsl-;.l l:umq:-_lebe_'l“'

Priority  Type Task Group Subjoct Handler Assigned By Completed On Created On Done? |

https:r.fsingapor&.mﬁmen.uonﬂclaimsﬂndm.sfm?fusebux=MTRad]uslar&fuﬁaactiun=|:|spHclmheadaer&c:-aseId=B??ﬂ48&3:tid=320225&CFID!EEZ?,.. 12



11711172019 Merimean e-Claims

ht‘tps:.ﬁsingapore.meriman.conﬂc!aims.flndﬂx.cfm?fusebux=MTRadjuslar&fusaamiun=dsp_clrnheader&caseid=ﬁ??1}4&&e:tid=azuzES&CFID=522?... 242




11/11/2019

Merimen e-Claims

Claim Documents

*SLT17155 (608398)
oD
Oct 12 2019 1:00PM
[TANG WAI LING JANE]
Volkswagen Group Singapore Pte Ltd

Upload Documents i LUpload Photos | Compose New Letter
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18/10/19 11: 31 |Mjumr Immediate Advice
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111172019 Adjuster Report

LKK Auto Consultants Pte Ltd (co.Reo.no:190807128R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkautc.c:um:assignments@!kkautu.cum

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No:  CS/MSG18018309/T1SF3S2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 06BB07 Date: 1111/2019

REFERENCE

Insured/Claimant: TANG WAI LING JANE Policy No: 290387 34AVW

Date of Loss: 12/10/2019 Mature of Claim: oD Claim No: 608398

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLT17155

Make & Model: VOLKSWAGEN TIGUAMN R-LINE, 2.0 TSI (DSG) (A) Engine No: CHH227301

Reg. Date: 20/10/2017 (Man, Year: 2017} Chassis Mo WVGZZZSNZJWE32288
Colour: White Odometer: 8949 km

Engine Capacity: 1984 cc

Market Value/New Car Price:  $$148,000.00

Sum Insured (S8 Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition; Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable}): Yes Engine Maodification: Mo Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 255/45 R19 Rear Tyre Size 255/45 R18
Front Left Side: Conlinental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm

The ahove velues represent the remaining fyre treads dapth

COST OF CLAIMS — Reparers _ Adjusters _ Difference_ Diff %
Parts 8,793.47 444529 4,348.18 49.45
Miscellaneous ltems 0.00 0.00 0.00
Labaour 7.035.00 4,135.00 2,800.00 41.22
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 15,628.47 B,580.29 7.248.18 45,79
- Excess (S%) 2,000.00 2.000.00 0.00 0.00
(%) 13,828 47 6,580.29 7,248.18 52.41
+ GST 7.00/7.00% (5%) 967.99 460.62 507.37 52.41
Mett Amount (S$) 14,796.46 7,040.91 7,755.55 52.41
INSPECTION
Date of Assignment: 16/10/2019
Volkswagen Group Singapore Fte Ltd (Alaxandra)
Date Inspected: 171042019 Inspected At: 247 ALEXANDRA ROAD
Singapore 159934
Estimated Period of Repair: 7.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been camed oul to the best of our knowiedge and
ability but any ather iability under any ather circumstances /s hersby expressly excluded.

h11p~5:.’."singapore.menmen.Gaﬂ‘n’claims.ﬁ'nd&x.cfr'n‘?fus&bD:FI'-"ITRadjuatErS-h.lseal:tinn=gen _printrpt&c-.aseid=8??MB&EIH#SEUZ%&GFID=522?52..,
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11112018 Adjuster Report
REPAIR DETAILS
Reference
Part Source: MBM-SG  Version: 1.0 (Last Synchronised: 11 Nov 2013)
Parts: M1-3UV VOLKSWAGEN TIGUAN R-LINE 2.0 TSI (DSG) (A (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLT17155)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *COVER FOR BUMPER PRIMED Deformed 1,108.32F3 *797.99FS
2 1 *SPOILER PRIMED Deformed 238.30F5 *171.58F5
3 1 *REAR DIFFUSOR BLACK Cracked 430.09FS *309.66 FS
4 1 *EXHAUST PIPE TIPS BRIGHT (LHS) Mot Necessary 89.37TFS ““FS
5 1 *EXHAUST PIPE TIPS BRIGHT Mot Necessary 99.37FS *-F5
6 1 *BRACKET SATIN ELACK (EXHAUST LHS) Mot Mecessary 49.06 F5 *F5
7 1 *BRACKET SATIN BLACK (RHS) Not Necessary 49.06 FS “-F5
8 1 “‘BUMPER (REINFORCEMENT) Bent 495 59F5 *356.82FS
g 1 *ATTACHMENT STRIP MNecessary 5332F3 *38.39FS
10 1 *GUIDE PIECE (BUMPER BRACKET LHS) Mot Necessary 3341F5 *-F5
11 A *GUIDE PIECE (BUMPER BRACKET RHS) Mot Mecessary 3341FS *-F5
12: = *COVER FOR TOWING EYE PRIM Deformed 30.24F3 *21.7TF3
13 1 *DECORATIVE MOULDING BRIGH Mecessary 191.58FS *137.94FS
14 1 *DECORATIVE MOULDING BRIGH (LHS) Mecessary 147 52FS “106.21FS
15 1 *DECORATIVE MOULDING BRIGH MNecessary 150.53F3 *108.38F5
16 1 *SENSOR BRACKET Mecessary 11.67FS *BADFS
17 1 *SENSOR BRACKET Mecessary 11.67F3 *B.40FS
18 1 *SENSOR BRACKET Mecessary 11.67F5 ‘8 40FS
19 1 *SENSOR BRACKET MNecessary 11.67FS *BADFS
20 3 *SENSOR PRIMED Mot Mecessary 493.86 FS *-F5
21 1 *BONDING AGENT FOR PLASTIC Mecessary 56.90FS *40.97 FS
22 1 “2K-PLASTIC ADHESIVE MNecessary T4.29F5 *53.49FS
23 1 *REFLECTOR (RIGHT INNER) Cracked 63.86FS *45.98F5
24 1 *REFLECTOR (RIGHT OUTER) Mot Necessary G63.86F5 “-F5
25 1 *REAR TRUNK LID Bent 1885.72F5 *1357.72FS5
26 1 *SPOILER PRIMED Mot Necessary 913.49F5 *-F3
27 1 *ADDITIONAL BRAKE LIGHT WI Mot Mecessary 155.54 FS *-FS
28 1 *INSCRIPTION BRIGHT CHROME (TIGUAN) Mecessary 92.39F8 *66.52 FS
29 1 *INSCRIPTION BRIGHT CHROME (380 TSI) Mecessary 6192F5 ‘44 5B FS
30 1 “W SIGN BLACK HIGH GLASS/ MNecessary 83.19FS *59.90FS
3 1 *2K-GLASS GLUE APPLICATION Mot Necessary 123.02F3 “-FS
32 1 *PRIMER Mecessary 25.92F5 *18.66F5
33 1 *ACTIVATOR FOR PRECOATED W MNecessary 24 00F3 *17.28FS
34 1 *ADHESIVE REMOVER MWecessary 115.74FS *83.33F5
35 ;AF"F LICATOR MNecessary 18.96FS *13.65F5

pos
36k 1 *LED TAIL LIGHT (OUTER RHS) Mot Necessary 565.02FS *-FS
37 *LED TAIL LIGHT WITH REAR (RHS INNER) Cracked 568.11FS *409.04F5
as 1 *REAR NUMBER PLATE Dented BO.DOFS *BO.OOFS
3/ 1 *1K WINDOW ADHESIVE MNecessary T71.83FS *71.83F5
2
F=Franchize parl S=E—chatt.ms =
Total Parts (5%) 8,793.47 4,445.29

-

Report was unsubmitted during this print-out.
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11/11/2019

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

Mo Particulars

ur ltems

DIAGNOSTIC AND PROGRAMMING.

WATER TEST.

CHECK SHORT CIRCUIT / HARNESS REPAIR.
LABOUR.

TRANSFER BOOTLID PARTS.
RE+REINSTALLED REAR WSCREEN.
RE+REINSTALLED REAR LUGGAGE TRIM.
SPRAY PAINTING.

m o~ ot o W R =

Gross

Adjuster Reporl

Lab.Type Repairer's Amount

Mew 360.00 360.00

Mew 100.00 100.00

New 200.00 200.00

MNew 2,375.00 950.00

Mew 475.00 237.50

New 550.00 550.00

New 475.00 237.50

Mew 2,500.00 1,500.00

Labour Cost (S5) 7,035.00 4,135.00

Report was unsubmitted during this print-out,
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