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Nivitha (LKK Auto)

e ————

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 16 October 2019 11:45 AM

To: claims.dept@sg.cntaiping.com; Nicole Chong

Cc: Allan Goh; Cher Shin; assignments

Subject: RE: QUR REF; SNM190204856-Y)6826X-CBS - RE: PRI - SKR 2845R AND YJ 6826X

ALONG BRADDELL RD ON 14.10.2019

Dear LK,
Can assist to provide claimant details please for me to upload merimen?

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M; (B5) XXXX XXXX | F:(65)6222 1033

W: www sa.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: 1 *¥i% Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 072909
DID: (B5) 63896171 | M: (B5) XXXX XXXX | F: (65) 6222 1033

From: Chong Boon Sen On Behalf Of claims.dept@sg.cntaiping.com

Sent: Wednesday, October 16, 2019 11:44 AM

To: 'Nicole Chong' <nicole@casgarage.sg>

Cc: Allan Goh <allan@casgarage.sg>; Cher Shin <cher@casgarage.sg>; 'assignments' <assignments@|kkauto.com>
Subject: RE: OUR REF: SNM19D204856-Y)6826X-CBS - RE: PRI - SKR 2845R AND YJ 6826X ALONG BRADDELL RD ON
14.10.2019

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK AUTO CONSULTANTS to survey your client’s vehicle.
Aside to LKK AUTO CONSULTANTS,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: (B5) 63896171 | M: (B5) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: P4t Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (B5) 63896171 | M (B5) XX XXxX | F: (65) 6222 1033

1




From: Nicole Chong [mailto:nicole@casgarage.sg

Sent: Tuesday, October 15, 2019 6:13 PM

To: Chong Boon Sen <boonsen.chon .cntaiping.com>

Cc: Allan Goh <allan@casgarage.sg>; Cher Shin <cher@casgarage.sg>

Subject: Re: OUR REF: SNM19D204856-Y16826X-CBS - RE: PRI - SKR 2845R AND YJ 6826X ALONG BRADDELL RD ON
14.10.2019

Dear Boon Sen,
We request LKK to survey our client's vehicle.

On Tue, 15 Oct 2019 at 17:38, Chong Boon Sen <boonsen.chong(@sg cntaiping.com™ wrote:

Without prejudice
Dear Sir,

LEKK

STA

LBS

Chong Boon Sen
Claims Executive

Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909

DID: (85) 63896171 | M: (B5) XXXX XXXX | F: (65) 6222 1033

W: www.sqg.cntaiping.com | FB: www . facebook.comichinataipingsg/ | WeChat: L Fafis Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909

DID: (65) B3B96171 | M; (65) X0 XXX | F: (B5)B222 1033

From: Claims Dept of CTI

Sent: Tuesday, October 15, 2019 5:18 PM

To: Nicole Chong <nicole@casgarage.sg>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Cc: Allan Goh <allan@casgarage.sg>; Cher Shin <cher@casgarage sg>

Subject: OUR REF: SNM19D204856-YJ6826X-CBS - RE: PRI - SKR 2845R AND YJ 6826X ALONG BRADDELL RD ON
14.10.2019




Dear Boon Sen,

Please conduct PRS for SKR2845R.

Mote : officer in charge — Boon 5en 63896171,

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079808

T: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: 473 Taiping SG

Disclaimer: This e-mail and any files fransmitted with if is infended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or disseminafion of this message, either in whole or partial, is prohibited. If you are not the intended recipient. please
notify the sender immediately, Please delate fhe e-mail and any copies of it therealfer.

From: Nicole Chong [mailto:nicole@casgarage.sg)

Sent: Tuesday, 15 October, 2019 3:59 PM

To: DL-CLAIMS <claims@sg.cntaiping.com>

Cc: Allan Goh <allan@casgarage sg>; Cher Shin <cher{@casgarage.sg>

Subject: Re: PRI - SKR 2845R AND Y] 6826X ALONG BRADDELL RD ON 14.10.2019

Dear Sir/Madam,

Kindly arrange survey our client's vehicle.



Do let us know when is the available date and time for inspection of the vehicle at:

CAS Garage Pte. Ltd.
Addr: 1 Kaki Bukit Ave 6, #02-22

Autobay. Singapore (417883)

Once arranged, please contact Allan Goh at 8782 7171 during the inspection.

Thank you and have a nice day! Hope to hear from you soon

Regards,

Nicole Chong

Admin and Finance Officer

CAS Garage Pte. Ltd.

Addr: 1 Kaki Bukit Ave 6, #02-22
Autobay. Singapore (417883)

Hp: 9791 6119

Office: 6484 2220

UEN: 201828067M

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Regards,

Nicole Chong

Admin and Finance Officer

CAS Garage Pte. Ltd.

Addr: 1 Kaki Bukit Ave 6, #02-22
Autobay. Singapore (417883)

Hp: 9791 6119

Office: 6484 2220

UEN: 201828067M

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




sGcCARMART.COM Login | signup  IHEEENIE ©,

D W AT

I R
Rl T

Post an Advertisement Republic | CERTIFIED PRE-OWNED
Sell it yourselll Advertise It at just [ - = voellent Cond Nith P . Auto | MERCEDES BEMI

$58 until it's SOLD!

i MLESTED HINTORT

Compare £

citroen c4 Ay Arry 2015 Ay Ay oy

[[] citroen Grand C4 Picasso $59,822 $8,E70 jyr 27-Feb-2015 1,560 cc 59,301 kmn HMPY
Diesel 1.6A e-HDi

Fuel Type: Dissel (Ewra 5 Engina and Abowve]}

Serviced & Maintained By Agent (CycleBCarriage). 1 Owner With Accident Free Status, Low Mileage Dane 13k KM Per Asnum. Very Well
Maintained [nterior & Leather Upholstery, Very Comfortable “Futuristic Concept® MPY To Drive, Astanishing Fuel Economy OF 1,000KM P..

[[] citroen C4 Picasso Diesel 1.6A  $55,800 9,620 fyr 1B-Mar-2015 1,560 & - HPY
e-HDi

Fuel Type: Diesel {Euro § Engine and Above)

[[] citroen Grand C4 Picasso 1.6A  $68,800 $10,800 fyr 15-Apr-2015 1,5% = 53,000 km MY
THP Panoramic Roof

Vearranty By Agent Til 0472020, Genuine Low Milsage Done. Viery Well Maintained With Accident Free. Buy With Worries Free For
Immediate Transher Ownership Upon Collection, Flexible High Loan Available.

Grande Auto Credit

[ citroen Grand C4 Picasso $60,800 $9,860 Jyr 27-Apr-2015 1,560 73,026 km My
Diesel 1.6A e-HDi

Fuel Type: Diesel (Euro 5 Engine and Above)

7 Seater, Lusury Colour, Fully Servicing History Wikh Low Mileage Done. 100% Accident-Free, Pancramic Roof, Keyless Entry, Rear Auto
Tall Gate, Push Start Button With Auto Start-Stop, Rear Parking Sensors With Reverse Camera, High Loan Available, Price Negatisble,
5ng Auto Fte Lid

1] Cikroer

Cltroen introduces the new C4 Cactus
mmnmue.mmmmw:huumnmmm?wmmmmmrenewacﬂmmmmmm
Raad this artick:

[[] citroen C4 Picasso Diesel 1.6A  $50,888 $8,380 fyr 23-Jun-2015 1,560 oo 51,000 km MPY
e-HDi
Fuel Type: Diesel (Euro 5 Engine and Abave)

1 Cwner, Low Mileage Dane At 51000km. Fully CAC Mairtain And Just Did Service With Record To Prove,. 5till Under CBC Warranty Til
Jun 2020, Tip Tap Condition, 100% Accident Free, Call Now For Viewing.

C4, 2015 efreen o4, Citroen O, Citroin ©3, Cbroen, O4, 04, Used Chrpen

[ citreen Ca Picasso Diesel 1,64  $49,800 $8,060 jyr 28-1ul-2015 1,560 ec 74,300 km Py
e-HDi

Fuel Type: Dlesel (Euro 5 Enging and Abave)

{100% Loan Available) Proma 1.58% Bank Interest Rate! Monthly Instaliment $5701 5 Years/ 100,000km CRC Warranty, Fully Serviced

And Mairtained By Cyche And Carriage, 100% flisk Free Guaranteed! Euro NCAR 5 Star Safety Rating! Powerful Turbocharged Diesal Eng...

Dyramic Mobaring

TS - |-~ Bl - B~ BIEEES - Bl e Bl oo B B

Status ﬂ -

Available

Available

Available

Available

Available

Available

ST

Available



[7] titroen Grand C4 Picasso | $60,888 $9400 fyr  30-Juk-2015 1,560 cc
Diesel 1.6A e-HDi |

Fuel Type: Dicsel (Euro 5 Engine and Above)

Panararmic Sunroof, 1 Owner Accident Free. Buyer Will Get A New Coat Of Paint!

‘C}’ Pagted: 34-5ep-2019 :;::J;mﬂuﬁ Citren Geand, HO1S ckmoen qraed, Sitroen Grand, titren grand, Cltroen, Gr

[[] citroen Grand C4 Picassa 1.64A 467,777 £9,610 fyr D&-Aug-2015 1,598 o

THP Pancramic Roof

1 Owner, 100% Accident-Frae, Full CAC Maintain And Warrarity Till Aug 2020, Cheaper Road Tax, Rare And Immaculate Condrion Grand
Picasso, Futuristic Cantral Instrumant Pod With Spadious 7 Seats Interior. Perfect For Big Famibes, Powerful Yet Fuel Effident 1,61 Turbo...

HTS Metar

[T Citroen Grand C4 Picasso 1.6A  $68,800 §5,670 /yr 28-Aug-2015
THP Panoramic Roof

Barik Loan Interest Rabe Offer From 2,48%! §3k Driveaway With Our In House Financing! Attractive Trade In Price, All Qur Car Go
Thowght 120 Point Check With Our In- House Workshop Buying With Peace OF Mird. Call Us Now.

Motor Linfverse Credk Pre Lid

"G Posted a0-ug-a01g. o TS CHTEn ATE 2015 citroes grand, Ciiran Grand, ciroen grand
[] citroen C4 Picasso Diesel 1.6A | $48800 47,680 jyr 15-5ep-2015

a-HDi
Fuel Type: Diesel (Euro 5 Engine and Above])

5 Years Warranty By CA&C, Low Mileage Done, 1 Owner, Full Agent Maintained. Call Now For Viewing.

Find the right car through consignment.

Purchase mm,mmhnﬁmalmwhmmmhwmmmw#m Arrange a test drive today,

Find out maorng!

[ citroen Grand C4 Picasse $62,600 $9,370 fyr 32-5ep-2015
Diesal 1.64 e-HDI

Fuel Type: Diesel (Eura 5 Engine and Above)

French Mpv Car With Style, Many Safety And Electronic Gadgets. With Hellcoptes Windscrean View To Oveslook A Batter Safety Blindspot,

Kindly Call'Whatsapp For A Test Drive Soon. Trade In And Loan Welcome.

8 : 15 Crrpepn iGrand, 1015 cltros i
Pombed: | I-LRT=2iHLh

[] citroen C4 Picasso Diesel 1.6A  $54,955 $8,450 /yr 05-Oct-2015
BlueHDi

Fuel Type: Diesel (Euro 5 Engine and Abave)

This Unit Comas With Mew Tmproved BlueHDi Diesel Turbochanged Engine Producing 1188hp With & Speed Fully Automatic Transmission
Lnlike E-HDi Jerky Semi Manual Trangmission. CAC Management Linit. Fully Serviced And Maintained By CRC France With Valid 5 Years..,

[[] Citroen C4# Picasso 1.64 $54,500 8,160 fyr 23-0ct-2015
BlueHDI
Fuel Type: Diesel (Ewo § Engine and Above}

1 Crwiner Cycle And Carriage Unit, Be Dafferent 1n Your Chaice OF Car, Comfortable, Spacious And More Effident Than Other Cars In It's

Class. Loan And Trade In Avallable.

F Porsted: 1 1-Det-201 ags! 2015 Ciree 4, 2005 caroen o, € . ERPDEr roes, 4,

[7] Citroen Grand C4 Picasso 1.6A  $67,800 $9,110 fyr 30-Oct-2015
THP Panoramic Roof

1,598 ez

Ciroery, Grand, grand, L

1,560 cc

1,560 ec

1,560 ec

1,560 ee

1,596 ac

1 Chwmier, Full Agent Malntained, Cames With Warranty And 1 Year Servicing Package, Call Now For Viewing.

[[] citroen C4 Picasso 1.6A £58,000 $B,700 jyr 25-Nov-2015
BlueHDi

Fuel Typa: Diesel (Eura 5 Engina and Above)
Well Malrtained, Flaxible Loan Arrangerments,

Prshed: #5-5ep-20L s 2015 Cibrosen ©4, 1015 chmen {3, Lirgan 1A, CRroen .2 Crtroean; 4, T
[] citroen €4 Cactus 1.24 $44,500 $5,800 fyr 18-Dec-2015
PureTech

CRC Warranty TIIl Dec 2020, All Servicng Done At C&C, High COE Rebate, Non Smoking Car,

1,560 ec

1,199 c

70,000 km

arvdl, grand, Lised

70,000 km

B5,000 km

Ised

78,000 lkm

75,568 km

il

72,000 lemi

58,888 km

109,000 km

116,000 km

57,800 km

M

MY

SN
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Available
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Available

Availabba

f Fraiuidcs g

Available

Avnilable

Available

Available



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner 1D Type:

Chwner 1D:

Vehicle Details

Vehicle Mo.:

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PA&RF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaunt:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The infermation contained herein is correct as at 15 Oct 2019

Company
615D

SKRIB45R
Ma

16 Oct 2019
CITROEN

GRAND C4 PICASS0 161 EHDI ETGA HALOGEN

White

2013

10JBEX3019833
WF73A9HCEDIEESE73
B5.0KW (113 bhp)
$28.B21.00

29 Jan 2015

29 Jan 2015

1

$17,350.00

Yes
28 Jan 2025
$13.012.00

28 Jan 2025

& - Car up to 1600cc & 97kW (130bhp)
10

%66,010.00

£34,868.00

$47 8B0.00



MEME19136934 | SME Motor Pie Lbd - Kaki Bukit
ENTRY DATE & TIME: 15102008 16.42
SUSMITTED BY. Cnia Pel Ying

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormectly the details of the accider 1o speed up the claims process.
2, This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Irformation provided must be as truthful and accurale as possible. Any wilful misrepresentatian or wilhoiding of material facts may allow insurance companies to

repudiate palicy liability.

4. The issue and acceptance of this Fom by insurance companias is nal an admission of policy liabity on the pan of the insurance COMPAaNIEE.

5, Any false reporting may be referred fo the Police for investigation.

&, This report will be fonwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA] for
archiving and that copies of this repart will. for a fee, be made available upon apphication by interestad parties
7. By the lodgement of this report ta the insurers, you hereby consent to the archiving of this raport at the cenire and to copées of the repor being made availadle

aforasaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
15/10/2019 16:42
14/10/2019 21:30
BRADDELL RD (BARTLEY RD)
SINGAPORE

DETAILS OF OWN VEHICLE
SKR2B45R

CARS 88 HIRE PTELTD
2018206150

NOEMAIL

(LOCAL) +65-96931407
OFFICE-26931407

CITROEN
C4 PICASSO

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
ehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

MRIC No

Date Of Birth

Ocoupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Mumber

Fax Number

Contact Number

EMail Address

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5111076820-000021

MUHAMMAD FADLI BIN ABDUL KADIR
583327092

13/10/1983

QUTDOOR

10/11/2004

14 YEARS AND 11 MONTHS

MALE

(LOCAL) +65-06680898

NOEMAIL

Page 1of 19



Address BLK 108 PASIR RIS ST 12 #1267
Postcode 510108

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

\ehicle Registration Number of Driver's Own -

ehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicle)

invaolved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed o hospital by
NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown personis) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 2
FaaRengsr 1 NAME: - UNKNOWN

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NOD
If Yes, Please state which Police Station

Was notice of intended Prosecution given? MO
If Yes,against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG BRADDELL ROAD TOWARDS BARTLEY ROAD BEFORE JUNCTION BENDEMEER ROAD ON
LANE 1. DUE TO THE RED TRAFFIC LIGHT, MY VEHICLE STOPPED STATIONARY. SUDDENLY, VEHICLE B HIT ONTO MY
VEHICLE REAR RIGHT HAND PORTION AND VEHICLE C ON LANE 2.

Afttachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO

Was there any audio recorded? NO

ehicle Registration Number YJGE26X

Vehicle Make/Model/Colour

Details Of Properties VEHICLE B

Vehicle Category COMMERCIAL VEHICLE

Mame of Driver
MRIC/Passport Mumber
Contact Number
Address

Postcode

Insurance Company Name

Page 2 of 19



MNature Of Damage

Mo. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2

‘Wehicle Registration Number GBDEO90H

Vehicle Make/Model/Colour

Details Of Properties VEHICLE C

Yehicle Category COMMERCIAL VEHICLE

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Mame
Nature Of Damage

Mo, Of Passenger (Including Driver)

Page 3 of 19



Sketch Plan Pg. 1

AMPORTANT NOTICE

1. Plezse repors tar gctly the cetalls of the accident o spesd up the clalms process
2. This Form must be completed by the Polloyk ar the Authorlzed Drlver.

3. Infarmation provided mudt be a5 truthful gng seeurste ae pousible. Ary wiliul misrearesentation or witaheiding of materia)
facts may atlgw insurance companies o (opudiste pallcy liability.

The istus gnd sccepiance of this Farm by insuance compenies i§ nat an sdmisklan of palicy lapillty on the part of the insurance
companies,

5. Aoy falge reverling may be relgrred 1o the Polics for Investization,

The seport willbe forwarded by the Insurers of the Gi& Records Management Cenfre nstanlished by the General insutznce

Azsocielion of Singapore [Gl4) for archiving and that copies of thes report will fer 2 fee be made zvallable upon spplicetion by
interested pasties.,

By the lod gmient of this repadt fa the insurers, you hereby consent 1o the zrckilving of this repart at the centre and to copies of
the report being made available aforesaid,

-

Consent underthe Personal Data Protection ack (POFA)

| understand, stknowledgs, sgree znd conseat thal:

(30 My Ingurer, my workshop and the General Insurance Association of Singapore ["EIA%] may/ere permitted to collect, vea,
isclose and/for precess my personel dets/personal infermation set-out in this {form)] and any other pertanal Information
pravided by me or possessed oy ry Insurer |callectively the “Fersonel infarmatian®) and disciose 2nd transier such
Pessenal lnformation to 2l insure ri2) who have Insured vehicles] Invalved in this accident {2l insurer{s) whe have insured
wehicle(s] involved In this pccident shall be collectively referred to a5 the "Infurers”), the insurers” lawyessfiaw firme, the
Mangtary authority of $ingapore and any relevant government agency/authority [such a2 the palice), for the purposels)

of,

fi} procesiing, headiing end/or deating with my claims inzluding the semiement of the tlaims and any Regestary
investigations relating to the clalms

1) Investigating the accident 2nd/for my claims:;

[ifi} carrying out and/or dealing with my Instructlons or respending te any enquiries by me;

{w) adminlsieriag my claims [including the mailing of correspandence, statgments, Invaices, reparts or notices to me,
wihich caild Involve disclosure of certain persenal dita about me to brlng about dzlivery of the same 35 well 25 on the
sxternal coves of envelopes/mat packages); and/or

[v} complying with aapilcstie law in administering, processing, handling andfor cealing with my claime.lcollectively the

) "Purposes) g
! 1BY  #ll insurer(s] wha heve insured vehiclels) invateed In thic aceident and the tnsusers® lewyerss/law firms, may/sie permitted

to collget, vie, disclose and/or process my Persanal Information for ona srmere of the ahoue Purposes; and

fl  my Personal infarmation may/ean be disdosed bl any of the Insurers and/or G1& to thedr third party servica providers or
egentsinchuding thair lawyers/law firms), which may be siled cutside of Singapors, for one or mera of the shove Purposes,

idh vy Personal infarmation will 2lse be collected and Uted to compile claims history for she purpose of fraud deteciion,
mvestigaiion and management in present sng all future clalms,

(e}

the information so colfected under [8) abeve may be shared / discloged:

[y to-allineurers and/er sny aiher third parties that asslst In evaluating, Investigating, tontrelling of mensging fraud,
regulaters, iw enfarcement snd government agencies az re asonably reguired for the purpoges stated, or

Re complying with requirements under 2y regulations, lsws of court srdery,

Driver's Signaturs

Fellevhelder's Sgnaturs

; RAeporting Centre Personnel's Signeture
DE_LE B Time: IIF dlrhegr is nat the pelieyholder) Mama:
Dale & Time: MRIC/FIN Me.:

Che @i
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iﬁé‘ KAKI BUKIT AVENUE &, #02-22 AUTOBAY, SINGAPORE 417883

VEHICLE REPAIR ESTIMATE

[nsurance Company: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

I.fJ'| by
Address: NO 3. ANSON ROAD #16-00,SPRINGLEAF TOWER
S(079909)
Telephone: 63896111 Fax: 62221033 Email e-claims@
Make/ Model : CITROEN C4 PICASSO Date: 15.10.2019
Chassis Mo : VF73IA9HCEDIEE9RT3 Vehicle No: SKR2B45R
Date/Time of Accide 14.10.2019/2130 Date of reg: 29.01.2013

Materials Cost/ Spare Parts Cost

TO BE COMPLETED BY SERVICE ADVISOR

ITEMS PARTS DESCRIPTION Loty ”ETT;R 2 FINAL PRICE §
M 1 TAILGATE e ris T 18§ 267560| 2Y/5 |$ — 267560
2 TAILGATE LOGO : M 1 |3 98.60 $ 9860
3 TAILGATE "CITROEN" EMBLEM | E 97.50 $ - 97.50
4 TAILGATE "C4" EMBLEM | Alen i 87.60 $ 87.60
5 TAILGATE "BLUE HDI" EMBLEM | 3 18 97 .40 $ . 97.40
6 TAILGATE "PICASSO" EMBLEM | il X 98.60 $ 9860
7 TAILGATE "C&C" EMBLEM { 1T 1% 85.30 $ ~ 8530
f;.m e 8 TAILGATE TAILAMP LH Cage A I |s  1.256.90 $ — 1.256.90
T 9 TAILGATE TAILAMP INNER SEALERLH A% 1 | § 45.00 .27 4500
10 TAILGATE STOPPER LH  rttém W E 49.00 $ -+ 49.00
1 TAILGATE OUTER GARNISH Y& et | 1 |8 975.60 $ £ 975.60
12 TAILGATE CHROME MOLDING #t= £t N 326.70 $ & 326.70
13 TAILGATE INNER LOCK T i HE 325.00 $ 4 325.00
14 TAILGATE LOCK CATCH 4 1 [8 12110 $ 121.10 |
15 TAILGATE WEATHERSTRIP e Tk 275.60 $ © 275,60
16 TAILGATE AUTO LOCK ACTUACTOR T« 1 [|§ 489.00 $ 489.00
§7 TAILGATE WEATHERSTRIP  JU-1 »~ HE 275.60 $ 275.60
18 TAILGATE INNER TRIM ME 676.10 $ 676,10
19 TAILGATE INNER TRIM COVERLH 7 WE 190.60 $ 7 190.60
2 TAILGATE SIDE INNER TRIMLH A= — 13 280.10 § - 280.10
21 TAILGATE MIDDLE INNER TRIMCOVER A~ 1 | § 215.60 $ 215.60
22 TAILGATE OUTER SIDE COVER LH e~ I 1% 198.60 $ 198.60
23 TAILGATE OPENER SWITCH . TE; 328.20 $ 4~ 32820
24 TAILGATE OPEN /CLOSE SENSOR [ A4 & W E 297,60 s 207.60
25 REAR NUMBER PLATE LAMP LH | HE 53.50 $ 53.50
26 REAR WINDSCREEN rle R E 875.00 § A+ 875.00
27 REAR WINDSCREEN INNER SEAL Mo I 1% 60.00 g < 60,00
28 REAR BUMPER D, glonk—e 1 |§  1,250.70 $ v~ 1,250.70
29 REAR BUMPER SIDE RETAINER LH <+ T E 180.60 § - 180.60
3 REAR BUMPER ATTACHEMENT RETAINER L o T |s 130.60 $ - 130.60
31 REAR BUMPER REINFORCEMENT  Beat 1 | § 653.60 $ B 653.60

F




a1

[T 32 REAR BUMPER CENTRE BRACKET &5~ T |$ 36590 § & 36590
33 REAR BUMPER LOWER M 1 |3 547.60 $ Lk 54760

34 REAR BUMPER REFLECTORLH /el [ 1 | S 30270 $ — 302.70

35 REAR BUMPER REVERSE SENSORS | P& d-¢ 2 | § 248.00 §2 ¢ 49600

36 REAR BUMPER SENSOR HOLDERS | piew pef 2 |8 38.00 $ 2& 7600

37 REAR BUMPER SENSOR HARDNESS Ait~ | 1 | § 62530 § & 62530

38 END PANEL Pl 1[5 789.60 $  L-789.60

39 END PANEL TOP GARNISH £~ = M 285.70 § - 28570

40 REAR KEY ANTENNA SENSOR  pt— S 197.60 $ 19760

41 REAR FENDERLH ¢ Vjst™M—¢ I | § 1.853.70 $ — 1.853.70

42 REAR FENDER GARNISHLH (ot HE 396.50 § — 396.50

43 REAR FENDER INNER TRIM LH N 1 |$ 425.70 § + 425.70

44 REAR FENDER INNER COWLINGLH e~ | 1 |8 187.90 $ T 18790

45 REAR FENDER AIR DUCT LH G e 125.90 § % 12590

46 REAR FENDER AIR DUCT COVERLH feel ] 1 |8 110.60 $ E11060

47 REAR SILENCER BOX Re BE 935.60 §  ~ 93560

48 REAR EXHAUST MOUNTINGS " *~) 2 |s 85.00 § & 170.00

49 REAR EXHAUST GASKET T BE 65.20 § + 6520

50 REAR AXLE A 1~ 1 [ $ 2.356.90 § £ 235690

5] REAR KNUCKLE ARM LH % 654.80 § -~ 65480

52 REAR WHEEL HUB BEARING LH E 435.60 $ & 43560

53 REAR ABSORBER LH J W 385.90 § ~ 38590

Total Price Cost § 24,561.60
|2133-%0 MNETT DISCOUNT 0% [§___22,105.44 |

s =

SPECIAL NETT PARTS DESCRIPTION QTY| PRICES FINAL PRICE $
| REAR NUMBER PLATE WITH CASING ~+f =~ |ISET| § 50.00 $§ 4 5000

2 REAR BUMPER CLIPS [ 7 1 SET| § 30.00 s 3000

3 REAR BUMPER OUTER GARNISH CLIPS Z,.» |1 SET| $ 30.00 § - 30.00

4 REAR END PANEL TOP GARNISH CLIPS® “~ 11 SET| § 30.00 $ < 3000

5 REAR FENDER INNER COWLING SBF ~c |ISET] § 30.00 s ~— 3000

6 REAR FENDER INNER TRIMS $8T >~ “— [|ISET| § 30.00 § -t 30.00

7 REAR TAILGATE INNER TRIM CLIPS por~ I SET] § 30.00 $ T 3000

8 REAR SPORT RIM LH (il BE 800.00 § 220 86000

9 REAR TYRE LH it i~ I 250.00 $ & 25000

10 WINDSCREEN SEALANT P HE: 80.00 § &O 8000

11 END PANEL INSULATOR SEAL AJec % 1% 80.00 § &Y 3000

Total Special Nett Items b1 1,440.00

£ L™y




Labour Works/ Panel Beating Related Works

Job Scope Quotation
TO RENEW DAMAGED PARTS, REPLACE.BEAT .WELD . REALIGN AND ALIGNE ALL PARTS $ 2,800:00
{ ‘7‘ -
Spray Painting
Job Scope Quotation
TO RESPRAY AFFECTED AREAS $ 2.000.00
7&;?
Others Cost (Accident Repair Related Expenses)
Job Scope (Quotation _

TO TUFFCOAT AFFECTED AREA § 20 200.00
TO REMOVE/ REFIT INTERIOR UPHOLSTERY $ <o 15000
TO APPLY SEALANT AND UNDERCOATING TO THE FENDER AND END PANEL § U 25000
TO REMOVE/ REFIT WIRING CHECKS ON REAR TAILAMPS $ 2012000
TO REMOVE/ REFIT REAR WINDSCREEN $ |22 156:00
TO REMOVE/ REFIT SIDE FENDER WINDSCREEN $ Fu 45000
TO REMOVE/ REPLACE REAR SILENCER BOX $ 0 150.00
TO CONDUCT WATER LEAKAGE TEST $ A 80.00
TO CONDUCT COMPUTERISED WHEEL ALIGNMENT BEFORE AND AFTER $ R0 16600
TO REMOVE / REPLACE REAR UNDERCARRIAGE $ . 350.00
TO REMOVE/ REPLACE REVERSE SENSORS AND DISTANCE SETTLING § G0 150700
TO REMOVE AND REPLACE TAILGATE MECHANISM $ &U 15000
Total Others Cost b 2.060.00

GRAND TOTAL S 30,405.44

2970

CAS GARAGE PTELTD
UEN 20182806TM
WKIT AVEMUE &, #02-22 AUTC
SINGAPORE 417883

1 KAKI JBAY,

CAS GARAGE PTE LTD

Person Incharge: Allan

Direct Contact: +65 8782 7171
Email: allangoh casi@gmail.com
Fax: +65 6509 9501
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COMPUTERISED 4 WHEEL ALIGNMENT
HUNTER DSP700
Company: CAS GARAGE PTELTD

o e VAR A
Date 16.10.19 9:27 SKR 2845 R

Citroén : C4 Picasso : 2013-17 (B78) : Standard Suspension : except DVED AIRDREAM {except Utility/Van)

Front : Left Front : Right
Actual | Before | Specified Range | Actual | Before | Specified Range |
| 028 -0°48 0°12' Camber | 0°01 0°01 -0°48'0°12°
__ 3”17 317 | 3°42" 4742 Caster 3°04" 3704 | 3°42' 4°42°
| -0°10° 0°0% | -0°13' -0°04° Toe 2709 ] <0713 004" |
13°03° 13°03 13°30° 14°30° SAl 49" | 9749 13°30" 14°30° |
12°36° 12°36 12°42° 14°42° included Angle | 9°61 9°51 12°42° 14°42° |
I, - Tuming Angle Diff. |
Front
Actual | Before | Specified Range |
Cross Camber 0°29 0°30 -0°20' 0°20' |
Cross Caster . 0°13 0°13' -0°20" 0°20° |
Cross SAl 313 14
Total Toe | -0"13 0°12 -0°26' -0°08"
Cross Turn Diff. ,
Rear : Left Rear : Right
Actual | Before | Specified Range | Actual | Before | Specified Range |
2°47 -2°42 =2"12' -1°12 | Camber 1732 1 32 -2°12" -1°12°
009" | 0°09° | 0°18°0°26° | Toe oee L owess |
Rear
Actual | Before | Specified Range |
Cross Camber -1°09" | -1"10° -0°30°' 0°30°
Total Toe 0°32" 0°32" 0°35' 0°63'
Thrust Angle -0°07° | -0°08'
Axle Offset Omm Omm

VanAlgn 14.1 B1482 Intematonal 201801 OSP708



Adjuster Report

LKK Auto Consultants Pte Ltd (coregnosssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 5256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No:  CS/CTI19018300/ASD3N2
Date: 19/11/2019
REFERENCE
Handling China Taiping Insurance 2
et (Singapore) Pte. Lid. Policy No: DMCVSN19033413000
Claimant Insured
Vehicle No : SKR2845R Vehicle No : YJ6326X
; Nature of Claim
Date of Loss: 14M10/2019 Claim: TP No: SMNM19D204856C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKR2845R
. CITROEN GRAND C4 PICASS0, 1.6 D e-HDi . '
Make & Model: ETG6 Halogen (A) Engine No: 10JBEX3019833
Reg. Date: 20/01/2015 (Man. Year: 2013) Chassis No: VF73A9HCBDJBAB9ETE
Colour: White Odometer: 131608 km
Engine Capacity: 1560 cc
Market Value/New Car
Price: N/A
Sum Insured (55): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
NDITION E
Front Tyre Size: 215/50R17 Rear Tyre Size: 215/50R17
Front Left Side: CST TIRE & mm Rear Left Side: CST TIRE 6 mm
Front Right Side: CST TIRE 6 mm Rear Right Side: CST TIRE 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 23,545.44 11,600.42 11,945.02 50.73
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,860.00 2,870.00 3,890.00 56.71
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 30,405.44 14,570.42 15,835.02 52.08
Approved Total (Overridden) (S$) 11,650.00
Nett Amount (S3$) 30,405.44 11,650.00 18,755.44 61.68
| Ti
Date of Assignment: 13/11/2019
Date Inspected: 16/10/2019 Inspected At: Cas Garage Pte Lid (HQ)
Mo.1, Kaki Bukit Ave 6, #02-22 Autobay
Singapore 417883
Estimated Period of Repair: 8.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

NOTE: This repot represants our findings af the ime and place of inspection stated herein. Such inspection has been carmed oul lo the best

knowledge and ability but any other labiity under any other circumstances is hereby exprossly excluded.

of our

hltps:f.’singapnre,mcrimen,mrm‘ciaims.-“index.::fm?fusebux—'MTRadjustcr&f’useaction=... 19/11/2019



Adjuster Report Page 2 of 4

REPAIR DETAILS )
Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 18 Nov 2019)

Parts: M1-MPYV CITROEN GRAND C#4 PICASSO 1.6 D e-HDi ETGE Halogen (&) (Catalogue:Merimen
Singapore 1.0}

Labour: Repairer's  (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SKRZ845R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty ;a: Particulars Condition Repairer's Amount

1 1 *TAILGATE Dented 2675.60FN "2 21500 FN
2 1 *TAILGATE LOGO MNecessary 98 60FN  "98.60FN
3 1 *TAILGATE CITROEN EMELEM MNecessary 97.50FN  *97.50FN
4 1 *TAILGATE C4 EMBLEM MNecessary B7.B0FN  *BT.BOFN
8 1 *TAILGATE BLUE HDI EMBLEM Necessary 97 40FN  *9740FN
6 1 *TAILGATE PICASSO EMBLEM MNecessary 98.60FN  "9B.B0FMN
7 1 *TAILGATE C&C EMBLEM Necessary 8530FN  *B5.30FMN
8 1 *TAILGATE TAILAMP LH Cracked 1,256.90 FN *1,256 90 FN
9 1 *TAILGATE TAILAMP INNER SEALER LH Mot Necessary 45.00FN *-FM
10 1 *TAILGATE STOPPER LH Mol Mecessary 49.00FN *-FM
1 1 *TAILGATE OUTER GARMNISH Deformed 975 60FN  *975.60FN
12 1 *TAILGATE CHROME MOULDING Cut 326.T0FN  *326.7T0FN
13 1 *TAILGATE INNER LOCK Mol Mecessary 325.00FN *-FN
14 1 *TAILGATE LOCK CATCH Mot Mecessary 121.10FN *-FN
15 1 *TAILGATE WEATHERSTRIP Mecessary 275.60FN *275.60FN
16 1 *TAILGATE AUTO LOCK ACTUACTOR Mot Necessary 489.00FN “FMN
17 1 *TAILGATE WEATHERSTRIP Mot Mecessary 275.60FN -FM
18 1 *TAILGATE INNER TRIM Mot Necessary 676.10FN *-FN
19 1 *TAILGATE INNER TRIM COVER LH Cut 190.60FN  *190.60FN
20 1 *TAILGATE SIDE INNER TRIM LH Mot Mecessary 280.10FN *-FN
21 1 *TAILGATE MIDDLE INNER TRIM COVER Mot Mecessary 215.60FN *-FN
22 *“TAILGATE OUTER SIDE COVER LH Mot Mecessary 198 60FN *-FN
23 1 *“TAILGATE OPENER SWITCH Mot Necessary 32B.20FN *-FN
24 1 *TAILGATE OPEN/CLOSE SENSCR Mot Necessary 297.80FN *-FN
25 1 *REAR NUMBER PLATE LAMP LH Mot Necessary 53.50FN “FMN
26 1 *REAR WINDSCREEN Mot Mecessary B75.00FN *-FN
27 1 *REAR WINDSCREEN INNER SEAL Mecessary 60.00FN *60.00 FN
28 1 *REAR BUMPER Distorted 1,250.70FN *1,250.70FN
289 1 *REAR BUMPER SIDE RETAINER LH Mecessary 180.60FN *180.60FN
o 1 ‘I';'.-IEAR BUMPER ATTACHEMENT RETAINER Damaged 130 60FN  *130.60FN

L
31 1 *REAR BUMPER REINFORCEMENT Bent B5360FN *B53.60FN
32 1 *REAR BUMPER CENTRE BRACKET Mot Mecessary 365.90FN “-FN
33 1 *‘REAR BUMPER LOWER Not Mecessary 547 .60FN *-FN
34 1 *REAR BUMPER REFLECTOR LH Cracked 302.70FN  *302.70FN
s 1 EZRFEAR BUMPER REVERSE SENSORS Damaged (1 Pc only) 495, 00FN  *248.00FN
cs)
aw| 1 *REAR BUMPER SENSOR HOLDERS Mecessary (1 Pc TEODFN  *3BO0FN
(2 Pes) only)

v 1 *REAR BUMPER SENSOR HARDMNESS Mot Necessary 625.30FN -FM
| 1 *END PANEL Dented TBOBOFN “7BO.60FN
1 *END PANEL TOP GARNISH Mot Necessary 285.70FN “FN
40 1 *REAR KEY ANTENNA SENSOR Mot Necessary 197 .60FN “-FN
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=... 19/11/201 9



Adjuster Report

No. Qty ﬁ:‘

41 1
42 1
43 1
44 1
445 1
485 1
47 1
43 2
48 1
50 1
5 1
52 1
53 1
54 1
5 1
56 1
57 1
58 1
59 1
B0 1
61 1
62 1
63 2
64 2

Particulars

*REAR FENDER LH
*REAR FENDER GARNISH LH

*REAR FENDER INNER TRIM LH
*REAR FENDER INNER COWLING LH
*REAR FENDER AIR DUCT LH

*REAR FENDER AIR DUCT COVER LH
*REAR SILENCER BOX

*REAR EXHAUST MOUNTINGS
*REAR EXHAUST GASKET

*REAR AXLE

*REAR KNUCKLE ARM LH

*REAR WHEEL HUB BEARING LH

*REAR ABSORBER LH

*SET REAR NUMBER PLATE WITH CASING
*SET REAR BUMPER CLIPS

*SET REAR BUMPER OUTER GARNISH CLIPS
*SET REAR END PANEL TOP GARNISH CLIFS
*SET REAR FENDER INNER COWLING

*SET REAR FENDER INNER TRIMS

*SET REAR TAILGATE INNER TRIM CLIPS
*REAR SPORT RIM LH

*REAR TYRE LH

*WINDSCREEN SEALANT

*END PANEL INSULATOR SEAL
F=Franchise part, S=Speietl. M=MetillgmDisc.

Condition

Distorted

Cul

Mot Mecessary
Deformed
Cracked
Cracked
Repair

Mot Mecessary
Mol Mecessary
Mol Mecessary
Mot Necessary
Mot Mecessary
Mot Necessary
Mot Mecessary
Mecessary

Mot Necessary
Mot Mecessary
Necessary

Not Necessary
Mot Mecessary
Cut

Mot Necessary
Mecessary
Mecessary

Page 3 of 4

Sub Total (S$) 26,001.60

. Nett tem Discount on N Items 10.00/10.00% (S8} 2.456.16

Repairer's Amount
1,853.70FN *1,853.70FN
306 50FN  *396.50FN
425 70FN *-FN
187.90FN *187.90FN
12690FN  *125.90FN
110.60FN  *110.60FN
83560 FN *-FN
170.00FN *FN
65.20FN ““FN
2,356 90FN - FM
654.80 FN *-FM
435.60FN *-FN
385.90FN *-FN
50.00FS *-FS
30.00FS  *30.00F3
30.00FS *-FS
30.00FS *-F3
30.00FS  *30.00FS
30.00F3 *-FS
30.00F5 *-F3
800.00F5 *500.00F5
250.00FS *-FS
BO.00FS  *B0.00FS
8000FS  "BO.ODFS

12,813.80

1.213.38

11,600.42

Total Parts (S$) 23,545.44

Report was unsubmitted during this print-out.

)

https://singapore.merimen.com/claims/index.cfm?fuscbox= MTRadjuster&fuseaction=... 19/11/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
Mo Particulars

Labour ltems

1 TO RENEW DAMAGED
PARTS,REPLACE,BEAT,WELD,REALIGN AND ALIGNE
ALL PARTS

TO RESPRAY AFFECTED AREAS
TO TUFFCOAT AFFECTED AREA
TO REMOVE/REFIT INTERIOR UPHOLSTERY

TO APPLY SEALANT AND UNDERCOATING TO THE
FENDER AND END PANEL

<} TO REMOVE/REFIT WIRING CHECKS ON REAR
TAILAMPS

7 TO REMOVE/REFIT REAR WINDSCREEN

8 TO REMOVE/REFIT SIDE FENDER WINDSCREEN
9 TO REMOVE/REPLACE REAR SILENCER BOX

10 TO CONDUCT WATER LEAKAGE TEST

11 TO CONDUCT COMPUTERISED WHEEL ALIGNMENT
BEFORE AND AFTER

12 TO REMOVE/REPLACE REAR UNDERCARRIAGE

13 TO REMOVE/REPLACE REVERSE SENSORS AND
DISTANCE SETTLING

14 TO REMOVE AND REPLACE TAILGATE MECHANISM

[ I N %

Gross Labour Cost (S5)

Lab.Type

Mew

Mew
New
MNew
Mew

MNew

MNew
New
Mew
New
New

MNew
Mew

Mew

Page 4 of 4

Repairer's Amount
2,800.00 1,400.00
2,000.00 900.00

200.00 80.00
150.00 60.00
250.00 80.00
120.00 30.00
150.00 120.00
150.00 80.00
150.00 0.00
80.00 0.00
160.00 80.00
350.00 0.00
150.00 60.00
150.00 20.00
6,860.00 2,970.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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