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10/16/2019 Adjuster Immaediate Advice
Note: This documant has not been finalised.

LKK Auto Consultants Pte Ltd coregne:1eseoriesr

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: BB44-8805 Email: suri@ikkauto,com;assignments@Ikkauto.com
To: AIG Asta Pacific Insurance Ple. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenlon Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapare 408533
Attn: Date: 16 Oct 2019
Preliminary Advice
Vehicle No : EN22D Accident Date 1411072018
Make - AUD| A3 SPORTBACK Policy Mo, 1800147186
Assignment Date : 16/10/2019 Excess : 550,00
Date of Inspaction  : 16/10/2018 Est. Duration of Repair :3.00
Inspection Al - PREMIUM AUTOMOBILES PTE LTD (UBI)
556 UBI ROAD 1
SINGAPORE 408899

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

Repalrer's Estimate (Gross) S5
Revised Amount 55
Check ltems (Estimated) 5%
Total 53
Lump Sum Repair 155

Total Loss Consideration

New for Old Value 58
Pre-Accidant Value 5%
COE | PARF Rebate 8%
Salvage Value 5%
Margin for Repair 55

Remarks

5427.00
3,300.00

200.00
3,500.00

98,000.00
38,203.00

59,787.00

{ X ) Thewvehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

lat us have your authorisation,

( ) The vehicle is uneconomical fo be repaired, you are advised 1o invite tender far the wrack,

{ j  Other comments

rmmmuwmmmmmmm.dmwmmmp_wmumqmawu.nut-ymm &CFI...

i



Nivitha (LKK Auto)

———— T ————————————————————— e —m—

From: Claims <claims@premiumauto.com.sg=>
Sent: Tuesday, 15 October 2019 4:30 PM

To: ‘Admin-D (LKKAuUto)'; "Admin A", "'SUR’
Cc: ‘Claims’

Subject: OD CLAIM FOR EN 22 D ON 14/10/2019
Attachments: EN 22 D - 14102019.PCF

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available,

Please arrange survey on 16/10/2019, 1.30pm.

Best Regards,
Swvafig
Claims Admin Assistant

Premium Automobiles Pte Litd (Reg No 199902271W)
55 Ubi Road | Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 £ +65 6841 1183

e._claims@premiumauto.com.sg  w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Sin

WELCOME TO THE
B8TH DIMENSION.

THE ALL-NEW AUDI Q8.

apore 159938 p. +65 6836 2223

Emaill MMsckabmer



Shiau Chan !LKHAutnz

From: Shiau Chan (LKKAuto)

Sent: Thursday, 20 February 2020 5:41 PM

To: jlayeeyap@premiumauto.com.sg; SUR

Ce: 'Boo seng yak'; 'Carrine Leong'; 'Chang Chee Sing’

Subject: RE: FINAL REVISION - EN22D - OD AIG - SURVEYED 16 OCT 19

Dear lia Yee,
WITHOUT PREJUDICE
Confirm final fig $2,960.40 before excess $1,600.00 & GST and 3 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: jiayee.yap@premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>

Sent: Saturday, 4 January 2020 10:07 AM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>;
CS A Team <cs-a@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Ce: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>; ‘'Chang Chee
Sing' <claims@premiumauto.com.sg>

Subject: FINAL REVISION - EN22D - OD AIG - SURVEYED 16 OCT 15

Hi Adrian and all,
Revised estimate and photographs is attached.
Please confirm repair cost of $2960.40 @ 3 days.

Your early closure is well appreciated.

Thanks & Best Regard
liaYee Yap
Claims Administrator

Premium Automabiles Pte Ltd ey s isscarrin

S5 Ubl Road 1 Road Singapore 408699

p. +65 6384 2323 d. +65 6768 9925 f. +65 6841 1183

e ayes yap@premiumauto.comsg w. www.audl.com.sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 153938 p. +65 6836 2223



Shiau Chan {LKI{Autn!

From: Shiau Chan (LKKAuta)

Sent: Thursday, 17 October 2019 5:52 PM

To: Claims; SUR

Subject: RE: OD CLAIM FOR EN 22 D ON 14/10/2019
Dear Syafig,

As instructed by our client, please proceed to repair the insured vehicle EN 22D (Excess $1,600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shinu Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phane: 6256-9561 | email: siewse@lkknuto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4084933)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 15 October 2019 4:30 PM

To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; SUR <sur@Ilkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR EN 22 D ON 14/10/2019

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available.

Please arrange survey on 16/10/2019, 1.30pm.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f +65 6841 1183

e. claims@premiumauto com.sg  w. www.aud|.com.sg
Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



1011772079 Merimen e-Claims

Claim Audit

= AUDIT TRAIL =
iNo on AiadiE Remaras By
15 Oct 2019 [1 Merimen
! 1638 Cim Veh Model Changed Administrator
15 Oct 2019 Reg No: EN22D. Policy No: 1800147186, Acct Date: 2018/10/14. Chaim Type: SC. T (11 yeriman
2 y5.78 Clm Created nsurer: AIG Asia Pacific Insurance Pre, Ltd, (SG), Ins.Status => Notification, Creat g e
| ' ed from SAS:MPA119136906
| - 1B Oct 2019 Cim Registration 3 i 1 Nivitha
3 1649 Modified Setl.Type:3->0, Clakm Type:3C->00. Govindasamy
16 Oct 2019 . 11 Nivitha
* ineas Adj Cim Retrieved Adj: LKK Auto Consultants Pre Ltd (HQ) GovirdasRmy
16 Oct 2019 . [A] Nivitha
5 16:49 Adj Co Assigned LKK Auto Consultants Pre Lbd (HQ): Govindssamy
16 Ot 2019 , . [A] Mivitha
R Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/10/25 CotAndana
16 Oct 2019 . . [A] Mivitha
7 16:49 Adj Mandate Set Appraved:B000.00.Reinsp:Ad) decides. Govindasamy
16 0ct 2019 Cim Registration R [A] Nivitha |
B 1649 Modified b e B Govindasamy|
16 Oct 2019 [A] Nivitha
9 16:49 Cim Veh Model Changed {205981) AUD] A3 SPORTBACK 999cz TFSL S TRONIC (LED) (A). G 'Hdaﬂnrri
10 16 Oct 2019  Assignment Lst [A] Nivitha
16:48 Accessed Govindasamy|
16 Oct 2019 : [A] Nivitha
1 550 Adj Adjuster Assigned [MNone] -> ADRIAN LING Govindasamy
16 Oct 2019 Clm Registration ; s N [A] Nivitha
12 £5:5D Modified Init.Est.:-»2,000 - 3,000. Gl my
16 Oct 2019 [A] SHIAL
13 17:41 Adj Rpt Initiated CHAN
16 Oct 2019 - [A] SH1AU
M oy Cim Dt Modified iP) Aeg, Date: -> 2018/12/10. CHAN
16 Oct 2019 [A] SH1AU
15 721 Clm Detalls Notified CHAN
16 Oct 2019 Adf Im. Advice 1 : [A] SHIAL
16 12.03 v v Mext Rpt:Final Rot.Due Date:2019/10/25 EHAN
16 Oct 2019 Cur.feq: 3500,00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, WE HAVE N [A] SHIAU
17 17.43 Adj Mandate Request .| ITHORISE REPAIR. CHAN
17 Oct 2019 Clm Reglstration L. 2 : (1] Chan,
18 50.0c Modified Excess: -» 160000, 2F Remarks: -> Not Applicable, GST: -» 7.00. i Shi
17 Oct 2019 £ [A] Mermen |
19 0043 Label Added {20226):Coverage Confirmed. Fiontpapieiizall
17 Oct 2019 Next Changed Nert Rpt:Final Apt.Due Date:2019/10/25,. Mandate Remarks: Re-inspectlon to bad  [I] Koh,
o 16:43 Adj Rpt ane for damage check and supplemantary items / labour, Wichor-CK
17 Oct 2019 Approved:3300.00:Re-inspection to be done far damage check and supplementary [1] Koh,
2 1g.43 Ay Fonaiess et ftems / lsbour, Reinsp: Yes. -~  Victor-CK.
Date From 4| »| pateTo 4|77 »| Audit Type None v &
lacTIVITY a
[N record - =
'Merimen Billing for this case - Transaction History |
: .__ — — s
il Ret Bill Date Bill Ty ace T Num S0 o : | ;e
, =Lk
S (E— | | S S L) . 4
LKK Auto | LKK Auto |
2315394 | 1600t 2019 mt o m”:“f Mator Consultants | Consultants EN22D 11.77
o . Peld | Peltd(HQ) .

httptﬁdrmrl.Trilr’lrr.ﬂ.ﬂ'n!dlhmﬂnﬂl.WTWWMMWW_HMIMWMEB??MH&ﬂid=32021B&GFID%DE... 12



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC

Owner |D: 013E

Vehicle Details

Vehicle No.: EN22D

Vehicle to be Exported: No

Intended Deregistration Date: 16 Oct 2019

Vehicle Make: AUDI

Vehicle Model: A3 SPORTBACK 1.0 TFSISTRONIC (LED)
Primary Colour: Silver

Manufacturing Year: 2018

Engine No.: CHZC25885

Chassis No.: WAUZZZBVBKAD28351
Maximum Power Output: 85.0 kW (113 bhp)

Open Market Value: $21,569.00

Original Registration Date: 10 Dec 2018

First Registration Date: 10 Dec 2018

Transfer Count: 0

Actual ARF Paid: $22,197.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 09 Dec 2028

PARF Rebate Amount: $16,647.00

Intended COE Rebate Details

COE Expiry Date: 09 Dec 2028

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $23,568.00

COE Rebate Amount: $21,556.00

Total Rebate Amount: $38,203.00

The information contained herein is correct as at 16 Oct 2019

OK
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183 WIP:15918

Email: Nora.khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1l

Contact No : 63662323

Fax No : 6B411183
Reference :  PA/OD/1246/2015/KK
Date +  15-Oct-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  DrSeeTho Wal Yin

Address : 75 Namly Avenue
Singapore 267645

Telephone : (HP) +65 98806478

Type of Claim ¢ Own Damage Claims

Policy No. + 1BDD147186

Vehicle No : EN22D

Model Code + AudiA3SB1.OTF

Model / Year s 10/12/2018

Engine No :+  SHZC258B85

Chassis No : WAUZZZBVBKAD28351

Mileage :

Date In H

Estimated By :  Johnny Boo / Allan Wu

Accident Date : 14-0ct-19
Place of Accident = 281 Alexandra Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle. EN 22 D

Estimated
S/n Nature of Jobs Charges

Surveyor's
Reccomendations

To remove, check and reinstall front wire harness for
1 headlights, horns, outside temperature sensorand S/N 5 360.00
headlight washer assy,

To dismantle and renew front bumper. Re-organise

2 crash management components. Reinstall all parts 5 l,ﬂ;i-ﬂ,'l-ilﬂ
removed.

3 Torespray front bumper. s EIDP‘.ﬁIﬂ

4 To carry out diagnostic check. S/N S 192.00

TOTAL LABOUR CHARGES : S 2,502.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699

Tel - 6366 2323 Fax: 6841 1183
Telefax
or Accident Vehi nNo.EN22D
Damaged Parts & Prices
S/N  Parts Description S/Nett Remarks
1 FRONT BUMPER :z‘f_’s-—ci 5 1,698.00 ~
2 FRONT BUMPER FIXING PARTS 2 5 170.00 +
3 FRONT BUMPER GRILLE - CENTER e o 5 146.00 ~
f‘m\.
4 FRONT BUMPER LOWER CENTER CLOSING ELEMENT 3 27000 )
5 FRONT BUMPER CLOSING ELEMENT - RH ¢ ~ 5 27000 +
6 FRONT BUMPER AIR GUIDE GRILLE - RH  #L¢ e 3 171.00 «
7 SUNDRIES Tt peL S 200.00 ~
TOTAL SPARE PARTS S 2,925.00
TOTAL LABOUR CHARGES s 2,502.00
GRAND TOTAL $ 5,427.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699 hH.Ir‘F:-.j o r.» o
Tel : 6366 2323 Fax - 6841 1183 : ]’IL' "' mu“
aFk b ol % conforation
hrd 18 “Wilnou! Prejucice’ basia
Telefax ‘.;“-' r m ,I.':'_;‘.:,_.mm and
Name . Adoe, M ] "
Surveyed Date - rn}. v]e“f z
Authorised Date
Excess Cost
Liability :
Remarks 2 A phtlensd | 03 Py
Please Note 1 This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel . 6366 2323 Fax: 6841 1183
Emall: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 5841 1183
Reference PA/OD/1246/2019/KK
Date 15-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 D055 - Fax: 6256 4315

Owner's Name

Dr See Tho Wai Yin

Address 75 Namly Avenue
Singapore 267645

Telephone (HP) +85 G8B0B478

Type of Claim Own Damage Claims

Policy No. 1800147186

Vehicle No EN22D

Model Code AudiA3SB10TF

Model / Year 10/12/2018

Engine No SHZC25885

Chassis No WAUZZZAVaKAD28351

Mileage

Date In

Estimated By Johnny Boo / Allan Wu

Accident Date 14-0Oct-19

Place of Accident

281 Alexandra Road

WIP : 15918



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax: 68411182

Telefax

Estimated Labour Charges for Accident Vehicle. EN 22 D

Estimated Surveyor's
Sin Mature of Jobs Charges Reccomendations
To remove, check and reinstall front wire harness for
1 headlights, horns, outside temperature sensor and SIN § 350.00
headlight washer assy. 5 360.00
To dismantle and renew front bumper. Re-organise
2 crash management components. Reinstall all parts 5 1,050.00
removed 5 500.00
3 To respray front bumper. L4 900.00 1 550,00
4 To carry out diagnostic check SN % 182.00 5 192.00
TOTAL LABOUR CHARGES $ 2,502.00

s 1,602.00




Premium Automobiles

&5 Ubl Road 1, Singapore 408589
Tal . 6366 2323 Fax: 86841 1183

Telefax

Material List for Accident Vehicle Regn No. EN 22 D

Damaged Parts & Prices

S/N  Parts Description S/Nett Remarks

1 FRONT BUMPER $ 169800 1,358.40

2 FRONT BUMPER FIXING PARTS 5 170.00

3 FRONT BUMPER GRILLE - CENTER 3 148,00

4 FRONT BUMPER LOWER CENTER CLOSING ELEMENT § 270.00

5 FRONT BUMPER CLOSING ELEMENT - RH 5 270.00

6 FRONT BUMPER AIR GUIDE GRILLE - RH 5 171.00

7 SUNDRIES 3 200.00
TOTAL SPARE PARTS $ 2,925.00 1.358.40
TOTAL LABOUR CHARGES $ 250200 § 1,602.00
GRAND TOTAL $ EHTJJD $ 2,960.40

&ll charges are not inclusive of GST,
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nelt



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost

Liability

Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:5768 9828 for appointmeant

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pre Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Buillding 6R4] 1183
Singapore 079120 Nora.khaif@ premiumatto.com sg
Attn: Motor Claims Dept Body & Paint Dept
YrRel: EN22D PA/OD/1246/2019/NH

4" March 2020
Dear Sir,
RE: INSURANCE CLAIM FOR EN 22 D, Audi A3 SB 1.0 TFSL
With reference 10 the above-mentioned vehicle, no. EN 22 D, claimant,
Dr. See Tho Wai Yin, please find the related document per attached.
I. A copy of the Original invoice no. 85014939 — 8§ | 45562,

2. A copy of the Discharge Voucher duly signed by chient.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate 1o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG-EN22D

from
Telephone +85-
Telstax  +65-
EMaill

Our depariment
Our Re

Yeur Ral

Data

total pages

Pramium Automobiles Ple Li
Showroom

& Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Sarvice & Parls Centras
55 Ubi Rd 1

Singapore 4086089
Talaphone (85) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audl Contre Singapore Alexandra Ssrvica Contre bl Service Centra Custormer Service
2B Aleamncirs Pioad 281 Alewancrs Ross BS Ut R 1 Sarece Agposnimant A306 I
w.ﬁ“:mmi ‘.HH-‘“HI‘:ISEH Segapone A056EEG Jd-naw Brasoown Service L L RFRE]
M Testas 8471 3733 Mun Tesfas 6475 1023 el b congb e o 4 = R
INS TAX INVOICE
Fagm 1 11:54 Company Reg. No. 199502271W
GST Reg. Bo, 199902271W
. raey paas FRURNCE WIR-Wm ivaloaNo: | BS014338 Account: acone |7 0l

MOTOR CLAIM DEPT
AIG BUILDING

7B BMENTON WAY
#07-18

SINCARCRE 075120

73120

Date 03/03/2020 AIG ASTA EACIFIC INSURBNCE PTE LTD
OTOE CLAIM DEPT
o AIG BUILDING
Order : ExoD22C T8 SHENTON MAY
$OT-16
Term i SINGAPCRE 079120

Regn No: znoozzo v 0212 Regn Date: 10/12/2018 Mileage: a721 WIP No.. 15218
Model: A3 spcprTasacy 1.0 Trsl avranc  Chassis: WADZZZEVERADZS3S) Engine: cez c258es Depr:
You have been assisted by - vs-ieluln Ehee 138
Details Oty Linit Price Amount
g e M: BEES -1£00.00 1.00 -1, 600.060
Inaurance EXcess/LiaDility
5 SODYWORE M: 360,00 1.00 360.00
TO REMOVE,CHECK AND REINSTALL FRONT WIRE
MARNESE FOR HEADLICHTS, HORNS, OUTSIDE
TEMPERATURE SNESOR AND HEADLIGHT WASHER
ASSY
5 BODYWORR M: 500.00 1.00 500.00
TO. DISMANTLE AND HEMEW FRONT BUMPER,
RECRGANISE CRASH MANAGEMENT COMPOMENTS.
BETHSTALL ALL PARTS HEMOVED
s B0DYWORY M1 550.00 1.00 530.00
TO HESPRAY FRONT BUMPER
5 BOCYWORE M: 162 . o 1.00 152.00
TO CARRY OUT DIRGNOSTIC CHECK
X ABYDBDTOESR GRU COVER Less 020% 1.00 1636,00 i,358,40
Pazts 1,358.40 Sub-Total . 360.40
labour Q.00 b .
Boblet 1,602.00 ' 95.23
Henus g.04 2 7% GST e
Lubricant 0.00 =
F LR
rsls Grand Total b 433,53
~0>
Received by For & on behalf of

Premium Automobiles Pre Ltd



Premium Automobiles

Telefax

AIG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6Had1 1183
Singapore 079120

Motor Claims Dept Body Repait

YrRe[: EN22D
PA/OD 2462019 KK
8 Nov 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A3 SB 1.0 TFSI
Vehicle Chassis No. WAUZZZEVEKA(Q2835]

Vehicle Regn No. : EN22D

Vehicle Mileage : 8721 KM

Vehicle Owner $ Dr, See Tho Wai Yin
Certificate No : 1800147186

Own Damage Excess 55 1,712.00 (Inclusive 7% GST)
Accident Date : 14/10/2019

Place : 281 Alexandra Road

Repair Cost : $

WIP No. : 15918

Repairer's Name : Premium Automobiles Pre Lid

I/'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payvment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

~ g9 _—
Owner / Insured Signature @ L

p—
Time . "rf 7 &

Date . ,4/ {/ 20/ 7
7

DISCHARGE VOUCHER - AlG-EN22D

from
Telephone +65-
Telefax +§5-
Mobiie +§5-
Qur deparment
Your Claim Ref
Our Ref

Date

total pages

Premium Automoblles Pte Lid
Shiowraom

8 Leng Kes Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) G471 3733

Service & Parts Centres
§5 Ubi Road 1

Singapore 4086989
Telephone (65) 6366 2323
Telsfax  (B65) 6841 1183



302020

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Cai ihrlrllle—_‘l Est Submitied Ad] Assigned |Ad) Rt Ad] Supmitied I Auln'ed SIatis
|16 Oct 2019 1602019 54206040  |$$2,960.40 | Panding for Survey Report
Main 17:41 :
’EHWMIEHI Enh:E:ﬂmi:u_l Mkhtl Cancel Case

Reference Claim Details

CLAIM SUBFOLDER DETAILS
Insured SEE THD WAI YIN,

Vehicle Reg. 'gN22D
Pokicy/Caver

No.:
0D / 61500788B656G ey g 1800147186 [Comprehensive)

| Excess; 5$1,600.00
Fepairer: | Premium Automobiles Pte Ltd [UBI) 55 Ubl fload 1, 408695 Ubi - Tel: 67689826/9627/9811
::,'.Trﬂr"? [Mﬂ- Asia Pacific Insurance Pte, Ltd, {5G) - Tel: 65-6418-3000 ... [Handled by Chan, Yoke Shi] yokeshi.chanEaig.com

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by ADRIAN LING] ... [Final Rpt due 25/10/2019]

m:':"":"’“ | GEE THO WAI YIN (77 / Male) . NRIC: S0337013E, Tel: +6598806478 Email: NOEMAIL

|[Created by insurer]
Tel: +6598B06478, Emalll NOEMAIL
14/10/2019 18:00 - (59
[10 Months and 4 Days From LTA Reg Date (Man ¥r)]

10: S0337013E,

Dare of Loss:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

+ AIG_SG (17/10/201%): Alert - Adj Mandate Approved ($$3300.00) - EN22D - Claim Handler: Chan, Yoke Shi
« AIG_SG (17/10/2012): EN22D / OD / 14/10/201%9 / Caverage & Excess update

ALL ASSOCIATED TASKSS

Due Date
No resuits,

View All | _Search Tasks | _Create New Task | Compiete |

Priority Type Task Group Subject Hanmdler Assigned By Completed On Croated On Dona?

hitpsisingapore. manmen.com/claima/index. cim Tfusebox=MTRadjuster8fuseacton=dsp_cimheader&caseid=8773128extid=3202188CFID=6842. . 172



anozoz20 Marimen e-Claims

hitps {/singapare mermen.comiclaims/index.cim Yusebox=MTRadjuster&fuseaction=dsp_cimheaderbcaseld=8773128extid=3202184CF|D=0842... 212



INm2020

Claim Documents

*EN22D (6150078886SG)
ob
Oct 14 2019 6:00PM
[SEE THO WAI YIN]
Premium Automobiles Pte Ltd

 Assessment Reports [lperpage v ||
g |Finalizes On LKK Autn Cansultants Pie Lid (HQ) Thumbnail | Print
1 |18/10/19 17:42 Adjuster Immediate Advice © | Loac M
Photos/Images 3perpage v @
Mo |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 |18/10/1917:37 | General View Q| Ladirc | @
2 |16/10/19 17:37 Chassis Number © | loadiec | &
3 [16/10/1917:37 | General View © | oadwc | @
4 |16/10/1917:37 General View © | s | @
5 |16/10/19 17:37 General View QO | Lozaws | @
6 |16/10/19 17:37 General View Q | Loairs | W@
7 [16/10/19 17:37 General View © | Loadic | @
B |16/10/19 17:37 General View © | Losaws | @
Documentation 1 per page v &
No |Relabel/Recrder |LKE Auto Consultmnts Pie Lid (HQ) Thumbnail | Print
1 |16/10/19 17:36 Singapore Accident Statement Load POF
2 |16/10/19 17:36 Certificate of Insurance Load FOF
k| 16/10/19 17:36 Driver's Driving License Load POF
4 [16/10/19 17:36 ESTIMATE Load POF
5 |17/10/19 14:22 UNDERTAKING & INTERVIEW FORM Load POF
6 |10/03/20 10:37 WORKSHOP INVOICE Load POF
7 |10/01/20 10:38 DISCHARGE VOUCHER Load POF
Linked Accident Report Documents
View | View in Browser ¥ |
Assessment Reports |lperpage v/ @
N |Finallzed On Premium Autamoblles Pte Ltd (UBI) Thumbnall | Print
1 |06/12/19 18:57 Accldent Statemant Load HTM
2  [D6/12/19 18:58 Accident Statement Load HTM
3  |D6/12/19 18:58 Accident Statement Laad HTM
4 |06/12/19 19:01 Accident Statement Load HTH
Photos /Images [Sparpege  v| per page. v e
he | Finallzed On Pramium Automobiles Pte Ltd (UBI1) Thumbnall | Print
1 |15/10/19 16:26 Accident Photo © | losoirs | &
2 [15/10/19 16:26  |Accident Photo © | adirc | B
3 |15/10/19 16:26 | Accident Photo © | tacirc | @
4 |15/10/19 16:26 Accident Photo © | oadiws | @
5 |15/10/19 16:26 | Accident Photo © | Ledws | B
6 |15/10/1916:26  |Accident Photo €© | oacips | @
7 |15/10/19 16:26 | Accident Photo © | Lodwrs | @
B |15/10/19 16:26 | Accident Photo © | oaars | @
9 15/10/19 16:26 | Accident Photo ©  ladirs | B
10 |15/10/1916:26 | Accident Photo © | oaces | @

https/singapore mermen. com/claimafindex.cfm Tusebox=MTRdocAfuseaction=dsp_docviewhdomainid=14corole=48objid=08T73128exlid=3202...

12



3072020 Merimen a-Claims

!l.m-n‘l: Reports [1perpage  v|| &
{No [Finalized On Premium Automobiles Pte Ltd (LB1) Thumbnall | Print
11 |15/10/1% 16:26 Accident Photo ©  esirs | &
12 [15/10/19 16:26 Accident Photo © ioscies | @
Documentation | 1 per page | @
Mo | Finalised On Pramium Autamobiles Pte Ltd (UBL) Thumbnall | Print
1 |15/10/15 16:27 | Sketch Plan © | lcadws | @
2 15010019 16:27  |Sketeh Plan #2 © | adc | B
Documents Checklist
'DOCUMENTS CHECKLIST Reset | Seve | print |

There are no documeant checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To; Ll Handling Insurer
feote: Remarks sre Drivete whiless you Snow it T ofhar permes,

hitps //singapore metimen, comiclaims/index ofm flusebox=MTRdocA fuseaclion=dsp_docview&domainid=14corole=480objid=8773128extid=3202... 272



32020 Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno1eseorissr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignmeantsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our File No: CCYAIG19018298/A0D3N2
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 10/03/2020

REFERENCE

Insured/Claimant: SEE THO WAI ¥IN Policy No 1800147186

Date of Loss: 14/10/2010 Nature of Claim: oD Claim No: 6150078886506

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: EN22D
Make & Model: &L;DI A3 SPORTBACK, 999¢cc TFSI S TRONIC (LED) Engine No; CHZC25885
Reg. Date: 10/12/2018 (Man. Year: 2018) Chassis No: WALIZZZBVBKAD28351
Calour: Silver Odomaeter: 7854 km
Engine Capacity: 899 cc
Market Value/New Car Price: 5$98,000.00
Sum Insured (S$): Market Value/New Car Price
T] T F Y
Ganeral Condition; Steering (Serviceahla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No  Pre-accident Condition.
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Fronl Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
Tha abave values eprassnd (he mmainng fre reads depth
[FDST OF CLAIMS Repairer's Adjustar’s Difference Diff %)
Parts 2.925.00 1,358.40 1,566.60 53.56
Miscellaneous Items 0.00 0.00 0.00
Labour 2,502.00 1,602.00 900.00 35.97
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 5427.00 2,960.40 2.466.60 45.45
- Excess (S§) 1,600.00 1,600.00 0.00 0.00
{5%) 3,827.00 1,360.40 248660 64.45
+ GST 7.00/7.00% (S$) 267 89 95.23 172,66 64.45
Nett Amount (5§) 4,004 B9 1.455.63 2,639.26 64,45
INSPECTION
Date of Assignment 1611072018
Premium Automobiles Pte Ltd (UBI)
Date Inspectad: 16M10/2019 Inspacted At: 55 Ubi Road 1
Singapore 408699
Estimated Pariod of Repair; 3.0 days
Adjuster: ADRIAN LING Manager: SHIAL CHAN

NOTE This report represents our findings af the fime and pisce of inapection sisded hemin. Such inspection has besn carmsd ouwt [0 the best of our knowisdge and
abulity bt any odher labifty under any other circumstances ja heraby exprasaly excluded

hitps://singapore. merimen comiclaimsfindex.cfm Husebox=MTRadjuster&fuseaction=gen_printrpl&caseid=8773128exlid=3202184CFID=084252. ..

13



INov2020 Adjuster Repor

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1.698.00FS *1,358.40FS
2 1 *FRONT BUMPER FIXING PARTS Notl Necessary 1T0.00FS *-FS
3 1 *FRONT BUMPER GRILLE-CENTER Notl Necessary 146,00 FS *-FS
4 1 *FRONT BUMPER LOWER CENTER CLOSING ELEMENT Mol Mecessary 2T0.00FS *-FS
5 1 *FRONT BUMPER CLOSING ELEMENT-RH Nol Necessary 270.00FS *-F8
6 1 *FRONT BUMPER AIR GUIDE GRILLE-RH Mol Necessary 171.00FS *~FS
7 1 *SUNDRIES Mat Necessary 200.00FS *-FS
F=Franchise parn. S=Spchaf.

Total Parts (5§) 2,925.00 1,358.40

Report was unsubmitied during this print-out,

hitps:/fsingapore meriman com/ciaims/index.cfm Husebox=MTRad|uster&fussaciion=gen_printroticaseid=8773128exdid=320218ACFID=684252... 213



302020 Adjuster Report

Recommended Miscellaneous Items
Thare are no now miscellaneous loms selected,

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO REMOVE,CHECK AND REINSTALL FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS HORNS,OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY
2  TODISMANTLE AND RENEW FRONT BUMPER.RE-ORGANISE New 1,050.00 500.00
CRASH MANAGEMENT COMPOMNENTS.REINSTALL ALL PARTS
REMOVED
3  TO RESPRAY FRONT BUMPER MNew 500.00 550.00
4  TOCARRY OUT DIAGNOSTIC CHECK New 192.00 182.00
Gross Labour Cost (5§) 2,502.00 1,602.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

hitps:/singapore. merimen comiclaims/index cim Huseboe=MTRadjuster&fussaction=gen_printrpticaseld=8773124extid=3202188CFID=684252 a3



