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12/82018 Meriman e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING i it  Ea__—— . - -
aun Mgt it | | i jrvid Apr | & T I__ | Stistu
D& Dec 2019 Pending Tor Survey
Main 24 Oct 2019 0%9:53 | Report
| Ea Ad) L _ |lomecwe]

|CLAIM SUBFOLDER DETAILS  [Created by insurer] ',
Insured:

Hain
AN | LING KHING HOOI |

:;H:l: Rng: SMM2318Z Date of Loss: | 11/10/2019 16:00 - 159

ciaim Type: | TP / SNM19D204827C02 Policy/Cover | puucySn30428019014

Vehicle Reg. Palicy No

No. |GBC90AIH .

(Insured): | = . — - E:mlmann. _ o N - -
Excess: | 550.00

Repairer: mmmmmm;unn 55 Ubl Road 1, 408639 Ui - Tel: 676R9828/9627/3911

Handling China Taiping Insurance {Singapore) Pte. Ltd, (HQ) - Te!: 6389 6111 ... [Handled by Irene Tay Hul Ping - £38966192]

‘Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 .. [Handled by ADRIAN LING] .. [Final Rpt due 17/12/2019]
PLEASE SURVEY AND REVERT

| ASSOCIATED MAIL RECEIVED
| There are no mall for this case.

|
ALL ASSOCIATED TASKS™ View All | _Search Tasks | _Create New Task Iﬂ_ﬂ

Due Dale Priority Type Task Group Sulyject Handler dssigned By Complelud On Croated On Dona?
No results.

hitps://singapore merimen com/claims/findex clmPfusebox=MTRad]uster& useaction=dsp_cimheader&caseid=8805425extid=325104ACFID=8366... ”



* Veron Chen SLKI(Autn}

Fram: Veron Chen (LEKAuto)

Sent: Friday, 6 December 2019 9:51 AM

To: Chong Boon Sen; SUR; Irene Tay (irene.tay@sg.cntaiping.com); Claims Dept of CTI
Subject: RE: OUR REF: SNM19D204827-GBC2041H-THP - ACCIDENT INVOLVING SMM 2318

Z AND YOUR INSURED GBC 9041 H DATED ON 11/10/2019

Dear Irene,

Refer to your email dated 16.10.2019.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com:

Sent: Friday, 6 December 2019 9:43 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: OUR REF: SNM19D204827-GBCI041H-THP - ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED
GBC 9041 H DATED ON 11/10/2019

Dear Veron,
This one actually merimen assigned to STA.
Not sure if should check with rene who to assign to?

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #16-00 Springleaf Tower Singapore 079809
DID: (65) 63896171 | M: (65) XXXX XXXX | F.(85)6222 1033

W: www.sg cntaiping.com | FB: www facebook com/chinataipingsg! | WeChat: & 3% Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079908
DID; (65) 63896171 | M. (65) X200 XXXX | F: (65) 6222 1033

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com)]
Sent: Thursday, December 5, 2019 9:45 AM
To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Claims Dept of CTl < laimsdept@sg.cntaiping.com>; Irene

Tay <irene.tay@sg.cntaiping.com>
Subject: FW: OUR REF: SNM19D204827-GBCI041H-THP - ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED

GBC 5041 H DATED ON 11/10/2019

Dear Boon Sen,



Kindly assist.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

8lk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 3 December 2019 5:13 PM

To: 'Irene Tay' <irene.tay@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Cc: SUR <sur@lkkauto.com>; boonsen.chong (boonsen.chong@sg.cntaiping.com)

<boonsen.chong@sg. cntaiping.com>; ‘Tan Kah Leong' <KahLeong. Tan@sg.cntaiping.com>
Subject: RE: OUR REF: SNM19D204827-GBC9041H-THP - ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED

GBC 9041 H DATED ON 11/10/2019
Dear Irene,
Kindly create claim in merimen

WORKSHOP DETAILS

PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1

SINGAPORE 408699

MAKE AND MODEL
AUDI A3 SB
2019, 999 cc

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d @1k .com>

Sent: Wednesday, 16 October 2019 12:52 PM

To: 'Irene Tay' <irene.tay@sg cntaiping.com>; assignments <assignments@lkkauto.com>

Cc: SUR <sur@lkkauto.com:=

Subject: RE: OUR REF: SNM19D204827-GBC9041H-THP - ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED
GBC 9041 H DATED ON 11/10/2019

Dear Sir/Mdm,
Thank you for the assignment.

Best Regards

G.NIVITHA



LKK Auto Consultants Pte Lid

. Phone: 6841-1972 | emuil: gssignments@@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Irene Tay [malltoiirene. .cntaiping.com

Sent: Wednesday, 16 October 2019 10:59 AM

To: Asher Sng (LKK Auto) <AsherSng@Ikkauto.com>; assignments <assignments@|kkauto.com>

Subject: FW: OUR REF: SNM19D204827-GBC9041H-THP - ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED
GBC 9041 H DATED ON 11/10/2019

Dear LKK,
Please send your surveyor to survey this vehicle now.

Irene Tay
Execufive
Clairms Department [Maotor Division)

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 078209
DID: (65) 63886192 | F:(65) 62247478/62247175

W: www sa cntaipingcom | FB: www.facebook comichinataipingsg/ | WeChat: 77" ¥l Taiping SG

Disclaimer This e-mail and any Mes transmitted with it s intended only for the named reciplents and may contain confidantial information. Any
unauthorized disclosurs, use or dissamination of this message, either in whoie or pariial, is proibited, if you are nof the intended recipient, pleass
notify the sender mmediately. Please delate the e-mail and any copes of i therealier

From: Claims [mailto:claims@premiumauto.com.sgl
Sent: Wednesday, October 16, 2019 10:51 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping com>; Irene Tay <irene.tay@sg cntaiping.com>; Chee 50 Chow
<sochow.chee{@sg.cntaiping.com>

Ce: claims@premiumauto.com.sg
Subject: RE: OUR REF: SNM19D204827-GBC9041H-THP - ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED

GBC 9041 H DATED ON 11/10/2019

Hi Irene,

As requested. Here are the email correspondence.

FYl, we always practice to survey the vehicle first even liability not clear or your insured non reporting.
Please arrange surveyor to come now or we will need to do paper survey

Thank you.

Best Regards,

Ezuwan Huzaini

Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)



55 Ubi Road 1 Road Singapore 408699
. p.+656388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore

p. +65 6836 2223
I~ . .

159938

e s
Your closest .Fqgapanlan :
on the roatdEe - e

he new AudiAS: = . '-“g .

1

| Find out morne

——

Emall Disclalmer

This armall, intluding any sttachment, s cardidertial and may aiso be privileged

if you hawe received i in o, please notily Ul immmeEdiEtaly by reply emad and then gelele This message friam your syitiem
Plegss o not copy It of Lse It Tor sny purpose, or disclose 1S contents or amy attachment 1o any other person. Think yau

From: Claims Dept of CTl <claimsdept@sg cntaiping.com>

Sent; Tuesday, 15 October 2019 10:53 AM

To: Irene Tay <irene.tay(@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.crtaiping.com>;
claims@premiumauto.com.sg

Subject: OUR REF: SNM19D204827-GBCO041H-THP - ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED GBC
op4al H DATED ON 11/10/2019

Dear Irene,

Fya

Regards,

Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
T (65) 638961168 | F: (65) 62247175

W: www sa.cntaiping com | FB: www facebook com/chinataipingsa/ | WeChat: £F 381 Taiping SG

Disclaimer This e-mail and any fles fransmifted with if is inrended only for the named recipignts and may contain confidential information Ay
unauthorized disclosurs, use or disseminalion of this message, sither in whole or partial, iz profubiled If you ane not the intended recipient, please
notify the sander immediately. Please delete the e-mail and any copes of if hereaftel

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 15 October, 2019 9:21 AM
To: claims@premiumauto.com.sg; Claims Dept of CT1 <claimsdept

Cc: 'Claims' <claims@premiumauto.com.sgs
Subject: RE: ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED GBC 9041 H DATED ON 11/10/20149

cntaiping.com>

Dear all,

Attached is the estimate for your kind reference.



Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Lid (Reg No 199902271W)
55 Lbl Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 [.+65 6841 1183

e, claims@premiumauto.com.sg w__www.audi.com.§
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

FIND OUT MORE

Emall Disclaimer
thiz emall, inchediog ary attachment, & confidennial snd may SR De priviege

Fwou have receied it preot, pleatn notily LS gty

Plogss do mot copy B or uss it for ahy purpose, or disclose s CONTents or any aTrachmamt i

From: Claims <claims@premiumauto.com.sg>

Sent: Saturday, 12 October 2019 11:50 AM

To: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.com>

Cc: claims @ premiumauto.Com.sg

Subject: ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED GBC 9041 H DATED ON 11/10/2019

Dear All,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour
We herein attached the GlA report for direct settlement for your reference

We will forward you the estimate once is available
Kindly arrange the survey on 16/10/2019, Wednesday, 9am.
Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Uhi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

g. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, 465 6836 2223




Your closest co;ppanlm
on the road. -,

The new Audl ABE

| Find out mors

Email Disclaimer

This email, including sy attachment, is confidential and May Heo b R ieged

1f you have received R inermor, please notiy i mmediataly by reply emall pnd Then delele this rmessage Trom your #yanmm
Please die not copy It or we it for any purpobe. OF ( {igciose its contents ar pry siachment 1o any othne g Thamk you

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com

This email has been checked for viruses by AVG antivirus software.
WWW. AVE.COM




Nivitha (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Wednesday, 16 October 2019 10:59 AM

To: Asher Sng (LKK Auto); assignments

Subject: FW: OUR REF; SNM19D204827-GBC904 1H-THP - ACCIDENT INVOLVING SMM 2318
Z AND YOUR INSURED GBC 9041 H DATED ON 11/10/2019

Attachments: FW: OUR REF: SNM19D204827-GBCS041H-THP - ACCIDENT INVOLVING SMM 2318
ZA._(1.18 MB)

Dear LKE,

Please send your surveyor to survey this vehicle now.

Irene Tay
Executive
Claims Depaortment (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleal Tower Singapora 079908
DID: (65) 63896192 | F,[45) 42247478/62247175

W: www.sg entaiping.com | FB: www facebook comichinataipingsa! | WeChat: # - ¥§if Taiping SG

Disclaimer. This e-mall and any fMes tfransmitfed with it is infended only for the namad recipients and may contain confidential infarmation. Any
unauthonzed disclosure, use or dissemination of this message, ether in whole or partisl, is prohibited. If you are nal tha ntended recipienl, plesse
notify the sender immediately Please defefe the e-mail and any copies of ! therealter

From: Claims [mailto:claims@premiumauto.com.sg)

Sent: Wednesday, October 16, 2019 10:51 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Irene Tay <irene.tay@sg.cntaiping.com>; Chee 5o Chow
<sochow.chee@sg.cntaiping.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OUR REF: SNM19D204827-GBC9041H-THP - ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED
GBC 9041 H DATED ON 11/10/2019

Hi lrene,
As requested. Here are the emall correspondence.

FYl, we always practice to survey the vehicle first even liability not clear or your insured non reporting.
Please arrange surveyor to come now or we will need to do paper survey

Thank you.

Best Regards,
Eruwan Huzaini
Claims Advisor

Premium Automabiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408659
p. +65 6388 2323 d. +65 6768 9911 f. +55 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg




Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
— e ——

Your closest companion
on the road.

The new Audi"AR:

l Find out more l

Email Disclabmer

Thin ermail, incluiding siv attacianeni, i confhdcivk] ] vnay wis b el
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From: Claims Dept of CT| <claimsdept @sg.cntaiping com>

Sent: Tuesday, 15 October 2019 10:53 AM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Chee 50 Chow <sochow.chee @sg.cntalping.com>;
claims@premiumauto.com.sg

Subject: QOUR REF: SNM19D204827-GBC9041H-THP - ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED GBC
9041 H DATED ON 11/10/2019

Dear Irene,

Fya

Regards

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapora 079808
T: (65) 63896116 | F: (65) 62247175

W: www sg cntainingcom | FB: www facebook com/chinataipingsg/ | WeChat: 4 'F ¥ Taiping SG

Disciaimar. This a-mail and any fes fransmitted with it is nended only for e named recipvents and may contain confidential informanaon. Any
unauthonred disclosure, use or dissemination of ihis message. either in whole or partial, s prohibited If vou are nol the infended reciprent, lease
nolify the sendar mmedialely. Pleass dalate the a-mai and any copies of if thereafler

From: Claims [mallto:claims@premiumauto.com.s
Sent: Tuesday, 15 October, 2019 9:31 AM

To: claims@premiumauto.com.sg; Claims Dept of CTl <claim .cotaiping.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED GBC 9041 H DATED ON 11/10/2019
Dear all,

Attached is the estimate for your kind reference.

Best Regards,

Syalig
Claims Admin Assistant



Premium Automobiles Pte Ltd (Reg No 199902271W)
33 Ubi Road | Road Singapore 408699
p. +65 6388 2323 d.+65 67689911 f +65 6841 1183

e. claims@premiumauto.com.sg  w. www.audi.com.se

Audi Showroom, Audi Centre 281 Alexandm Road Singapore 159938 p. +65 6836 2273

WELCOME TO THE
8TH DIMENSION.

L |

THE ALL-NEW AUDI QB&.

| FIND OUT MORE ]

Email Haclalmer

From: Claims <claims@premiumauto.com_sg>

Sent: Saturday, 12 October 2019 11:50 AM

To: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.com>

Ce: claims@premiumauto.com.sg

Subject: ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED GBC 9041 H DATED ON 11/10/2019

Dear All,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
g : |

cliems favour

We herein artached the GIA repont for direct settlement for your reference

We will forward vou the estimate once is available.
Kindly arrange the survey on 16/10/2019, Wednesday, 9am.
Thank you,

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 40B699

p. +65 6388 2323 d. +65 6768 9911 f, +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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The new AudiAS:
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Nivitha (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Monday, 14 October 2019 3:49 PM

To: claims@premiumauto.com.sg

Ce: claims@premiumauto.com.sg

Subject: FW: OUR REF: SNM18D204827-GBC904 1H-THP - ACCIDENT INVOLVING SMM 2318
Z AND YOUR INSURED GBC 9041 H DATED ON 11/10/2019

Attachments: SMM 2318 Z - 11102019.PDF

Dear Sir/Mdm,

We refer fo the above maotter and your email below,

I have just spaken to our insured to do reporting by this week,

We are unable to commit on liabliity 1ill we vat thru our insured version.
Regards.

Irene Tay
Executive
Claims Department [Motar Division)

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63894192 | F:(65) 62247478/62247175

W: wwwsgcntaiping.com | FB: www facebook.com/chinatalpingsg/ | WeChat: A il Taiping SG

Cisclaimer: This e-mail and any files transrmittad with it is infended only for the named recipienrs and may contan confidental information, Any
unauthorized disclosure, use or dissemination of this message. either i whole or partial, s prohibited, If you are not the inlended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of f hereaflsr

From: Claims Dept of CTI

Sent: Monday, October 14, 2019 2:43 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.coms; claims@premiuma uto.com.sg

Subject: OUR REF: SNM19D204827-GBC9041H-THP - ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED GBC
5041 H DATED ON 11/10/2019

Dear lrene,
Please conduct PRS for SMM2318Z.

Note : officer in charge — Irene Tay 63896192,

Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079809
DID: (65) 63896116 | F: (B5) 62247175



W: www sg.cntaiping.com | FB: www.f k com/chinataipingsa/ | WeChat: ¥ T¥¥ Taiping SG

Disclaimer: This e-mail and ary Mes lranamitted with {1 is nlended anly for the named recipients and may contgin confidential information. Any
unauthonzed disciosure, use or dissemination of this message. aither in whole or parfial, is prohibihed. If you are nat the intended recipient, please
nofify the sender immediately Flease deiate the a-mail and any copes of if thamaffer

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Saturday, October 12, 2019 11:50 AM

To: Claims Dept of CTI

Cc: claims@premiumauto.com.sg

Subject: ACCIDENT INVOLVING SMM 2318 Z AND YOUR INSURED GBC 9041 H DATED ON 11/10/2019

Dear All,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour,
We herein attached the GIA report for direct settlement for your reference,

We will forward vou the estimate once is available
Kindly arrange the survey on 16/10/2019, Wednesday, 9am,
Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 4086599
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
— L
Your closest companiun
on the road,
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owmer 1D;

Vehicle Detalls

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Han_l.:lacturin; Year:

Engine No.

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Ellgibility:

PARF Eligibility Es_tpin! Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

CIOE Period(Years):

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein |s correct as at 03 Dec 2019

Singapore NRIC
927A

SMM23182Z

Mo

03 Dec 2017

AUDI

A3 SB 10TFSI 5 TRONIC (LED & NAV)
Blue

2017

CHZC291%4
BS.0kW (113 bhp)
$22,824.00

21 Jun 2019

21 Jun 2019

]

$23,954.00

Yes
20 Jun 2029
£17,965.00

20 Jun 2029

A - Car up to 18600ce & 97kW (130bhp)
10

£24,999.00

£25.776.00

£43.741.00



* Veron Chen {LKI(Autnz

From: WVeron Chen (LKKAuto)

Sent: Tuesday, 3 December 2019 5:17 PM

To: jiayee. yap@premiumauto.com.sg; SUR; CS A Team; Admin A

Ce ‘Boo seng yak'; ‘Carrine Leong'; 'Chang Chee Sing'

Subject: RE: FINAL REVISION - SMM2318 - TP CHINA - SURVEYED 22 OCT 19
Dear Jia Yee,

WITHOUT PREJUDICE

Confirm repair cost of $3580.00 before GST @ 3 days of repairs.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jiayee.yap@premiumauto.com.sg <jiayee yap@premiumauto.com.sg>

Sent: Tuesday, 3 December 2019 3:16 PM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@lkkauto.com>;
CS A Team <cs-a(@|kkauto.com=>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg=; 'Chang Chee
Sing' <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMM2318 - TP CHINA - SURVEYED 22 OCT 19

Hi Adrian and all,
Revised estimate and photographs is attached.
Please confirm repair cost of $3580.00 @ 3 days of repairs.

Your early closure is well appreciated.

Thanks & Best Regard
lia¥ee Yap
Clalms Administrator

Premium Automobiles Pte Lt e ke sz

55 Ubi Road 1 Road Singapare 408659

p. +65 B3B3 2323 d.+65 676E 9925 1. +65 6841 1183

&. Jinyes yap@ premiumauto comsg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 1223
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ENTRY DATE & TIME 12710023018 1138
SUBMITTED BY. Tany Faong Chin Fong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please reporf cormecily the details of the actident to speed up the cliims process

2. This Form must be complelad by the Policyholder and/or the Authorised Driver

3. information provided must be as ruthiul and sccurale es possibie, Any willul misrepreseniafion or witholding of meiesial facts may afiow insurence companies o
repudiate policy liabibity

4. The issue and acceptance of this Form by insurance companies ks nol an admission of policy liabiiity on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation

6. This repart will be forsarded by the insurers of the GLA Reconds Managament Centre established by the Genemal insurance Associabon of Smgapors (GIA) for
archiving and that copies of this report will, lof a fes. be made avallable upon application by interesied parties

7. By the lodgemant of this repon 1o e insurers, you hereby consent 1o the archiving of this report at the centre and 1o copies of e report being made avadable
aloresand

ACCIDENT STATEMENT

Date Of Report 12/10/2018 11:39

Date Of Accident 11/10/2019 16:25
Exact Localion Of Accident JUNCTION OF BENDEMEER RD AND LAVENDER ST
Country/State of Loss SINGAPORE

Vehicle Registration Number SMM2318Z
Insured/Policyholder

Name Of Registered Owner LING KHING HOOI
NRIC No S52538927A

Email Address LINGKH@YMAIL COM
Mobile Phone No (LOCAL) +85-82182131
Altarnative Phone No OFFICE-B2182131
Vehicle Particulars

Manufaciurer AUDI

Model SPORTBACK 1.0

Exacl Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicla? NO

If No, Pleass state action o be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Palicy Number 1900100488

Cover Note Number

Driver

Name of Driver LING RUI JIA CINDY

NRIC No 586043800

Date Of Birth 24/02/1986

Occupation INDOOR

Date Of Driving Pass 29/10/2010

Driving Experience 8 YEARS AND 11 MONTHS
Gender FEMALE

Mobille Number (LOCAL) +65-93628097
Fax Number

Cntact Numbar



hddress 25 JALAN SONGKET
Poslcode 537387

Was driver an employee of the Insured's Company NO

It Mo, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Drivar's Own -
Vahicle .

Insurance Company of Oriver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information
Was any foreign vehicle involved In this accident? NO

Number of vehicles (including own vehicle) 2
involved in the accident

Was any body Injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other malerial or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengars (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes againsl whom?

Circumstances of Accident

PLEASE REFER ATTACHED

Attachment(s)

Are accident photos avallable for attachment? YES
Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number GBCO041H
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category GOODS VEHICLE

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

Mo, Of Passenger (Including Driver)
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Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 63662323 Fax: 68411183 WIP: 15669
Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs

Waorkshop ¢  UbiRoad1

Contact No : 63662323

Fax No : 58411183

Reference 1 PASTR/1239/2019/NS

Date +  15-Dct-19

Vehicle not IN workshop. Kindly arrange for survey.
Your insured vehicle is : GBCY9041H

China Talping Insurance (5G) Pte Ltd
105 Cecil Street

#19-00 The Octagon

Singapore 069534

Attn: Ms Angie - Motor Claims Dept/Windscreen
Tel: 6389 6541 -Fax: 6224 7175

Owner's Name ! MrLing Khing Hool

Address : 25 )alan Songket
Singapore 537397

Telephone :  (HPM +65 82182131

Type of Claim :  Third Party Claims

Paolicy No. : 1900100498

Vehicle No : SMM 23182

Model Code : A3 Sportsback 1.OTF

Model / Year i Jun-19

Engine No i CHZC29194

Chassis No P WAUZZZBVXKADE4140

Mileage :

Date In :

Estimated By : Johnny Boo / Allan Wu

Accident Date i 11-Oct-19

Place of Accident ¢ Junction Of Bendemeer Rd And Lavender St



Premium Automobiles .

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax
nt Veh MM 2318 Z
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendations
1 To remove and reinstall rear parking aid. Check SN S 280.00_~
function and renew according to damage.
To dismantle and renew rear bumper. Re-organise . Y03
2 rear crash management components. Reinstall all $ 1,05000 ¢ =
parts removed.
- J
3 Torespray rear bumper. S Eﬂg,ﬁ'ﬁ Sled
4 To carry out diagnostic check. SIN S 192.00 ~

TOTAL LABOUR CHARGES : 5 2,422.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
i Re
S/N  Parts Description S/NETT REMARKS
1 REAR BUMPER Q,er:,_.-fl - $  1,708.00 —
2 REAR BUMPERSTICKY PAD o 5 11.00 _
3 REAR BUMPER FIXING PARTS ~ #»< — 5 175.00
4  REAR BUMPER LOCKING MECHANISM - LH / RH e 5 24,00 *
S REAR BUMPER SPOILER-LH /=<~ 5 216.00 ~
6  REARLIGHT REFLECTOR-LH/RH s~ S 54.00 +
7  REAR BUMPER SIDE REINFORCEMENT BEAM 7/ 3 522.00 ¥
8  REAR BUMPER BRACKET - LH / RH [ 5 51.00 *
9  REAR PARKING AID SENSOR - INNER / OUTER ’_‘f 5 462.00 *
10  REAR PARKING AID SEAL RING 5 12.00 *
11  SUNDRIES ~ ) 3 200.00 | °
TOTAL SPARE PARTS $ 3,435.00
TOTAL LABOUR CHARGE S 2,422.00
GRAND TOTAL $ 5,857.00

All charges are not inclusive of GST.

Legend :

Remarks (0Kl = Approved, Remarks (X] = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Name : ﬂc{m..-.. L

LXK Auto Consultants hence nolity

the Repairer of the fallowing:

+ To mmuresy batorwiafier spemy paithing

+ To dinpley damaged par]s ) durirg ety

« Party prices are wubiect io confirmalion

» Third party surviey & On 8 “Wilhou! Prajdecs” basis
* Mg degal Mocficabon(l] i3 nicsd

» Gygpiamantary e a] Mt oe resgreeyod and
s subpect o firal appreval o Inssrance Company

5 ¢ r b ’_U Acknowiedoed by Fepare

urveyed Date - ﬁ'ﬂ (9. Sigrabn:

Authorised Date : —

Excess Cost

Liability -

Remarks : Nt QetHeaye d 0 3 L}¢7_,

Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax ' 6841 1183 WIP : 15669
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad 1

Contact No : 6366 2323

Fax No : 68411183
Reference :  PATP/M239/2018/NS
Date ’ 15-0Cct-19

Vehicle not IN workshop. Kindly arrange for survey.
Your insured vehicle is GBC 9041 H

China Taiping Insurance (SG) Pte Ltd
105 Cecil Street

#19-00 The Octagon

Singapore 069534

Attn: Ms Angie - Motor Claims Dept/Windscreen
Tel: 6389 6541 - Fax: 6224 T175

Owner's Name

Mr Ling Khing Hool

Address 25 Jalan Songket
Singapore 537397

Telephone (HP) +55 82182131

Type of Claim Third Party Claims

Policy No. 1800100488

Vehicle No SMM 2318 Z

Model Code A3 Sportsback 1.0 TF

Model / Year Jun-19

Engine No CHZ C28184

Chassis No WAUZZZBWVAKADS4140

Mileage

Date In

Estimated By Johnny Boo / Allan Wi

Accident Date 11-Oct-19

Place of Accident

Junction Of Bendemeer Rd And Lavender 5t



Premium Automobiles

55 Ubl Road 1, Singapara 408659
Tel ' 8365 2323 Fax : 8841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMM 2318 Z

Estimated Surveyor's
SN Nature of Jobs Charges Recommendations
To remove and reinstall rear parking aid. Check
1 : 8N § 280.00
function and renew according to damage. s 280.00
To dismantie and renew rear bumper. Re-organise
2 rear crash management components. Reinstall all $ 1,050.00
parts removed. s 00.00
3 b ] 800.
To respray rear bumper s a0 . s
4 To carry out diagnostic check. SN § 192.00 s oo

TOTAL LABOUR CHARGES . 2,422.00 o 1.872.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel ; 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn NoJ SMM 2318 Z

a Pa
SIN Parts Description SINETT REMARKS
1  REAR BUMPER 5 1,708.00 ¢ 1,708.00
2 REAR BUMPER STICKY PAD $ 11.00
3 REARBUMPER FIXING PARTS 5 175.00
4 REAR BUMPER LOCKING MECHANISM - LH / RH $ 24,00
5 REAR BUMPER SPOILER - LH 5 216.00
B REAR LIGHT REFLECTOR - LH/RH $ 54.00
7  REAR BUMPER SIDE REINFORCEMENT BEAM 5 522.00
8 REAR BUMPER BRACKET -LH/RH 5 51.00
8 REAR PARKING AID SENSOR - INNER / QUTER s 462.00
10 REAR PARKING AID SEAL RING 5 12.00
11 SUNDRIES 3 200.00
TOTAL SPARE PARTS $ 3,435.00 ¢ 1,708.00
TOTAL LABOUR CHARGE $ 2,422.00 s 1,872.00
GRAND TOTAL $ 5,857.00 § 3,580.00

All eharges are not inclusive of GST

Legend Remarks (OK) = Approved. Remarks (X] = Nol approved

Spare parts are Special Metl




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



121242019 Adjuster Report
LKK Auto Consultants Pte Ltd icoregno1sssorissr;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapors 408933
Tel: 6256-3561 Fax: 6844-8805 Emaill: sur@ikkauto com;assignmenis@likkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/ICTIM8018200/AVD3INZ
Date: 241272019
REFERENC
Handling insurer: g“mmu:“"""g insurance (Singapore) ey No: DMCVSN30428019011
ﬁnfm-m Vehicle g\ 0onos insured Vehlele oo .
o No :
Date of Loss: 1111012019 Nature of Claim: TP ﬁ‘:"“ SNM19D204827C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMM2318Z
Make & Modei! AUDI A1 SPORTBACK. 1.0 TFSI S-tronic (A) Engina No: CHZC29184
Reg. Dala: 21/06/2019 (Man. Yaar: 2019) Chassis No: WAUZZZBVXKADE4 140
Colour: Blue Odomaler: 2342 km
Engine Capacity: 898 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sieering [Serviceable) Yes Footbrake (Serviceable): Yes

Handbrake (Serviceabla); Yas Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 205/55R16 Rear Tyre Size: 205/55R 16
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Frant Right Side: Bridgestona & mm Rear Right Side: Bridgestone & mm
The sbove values represent the remaning [yre theads depih
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,435.00 1.708.00 1,727.00 50.28
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,422.00 1.872.00 550.00 22.7T1
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total [S§) 5,857.00 3,580.00 2,277.00 3B.B8
+ GST 7.00/7.00% (5%) 409.99 250.60 169.39 38.88
Nett Amount (S§) 6,266.99 3,830.60 2,436.39 38.88
INSPECTION
Date of Assignment: 06/12712019
Premium Automabiles Pte Ltd (UBI)
Date Inspected: 16/10/2019  Inspected At; 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NQTE: This report reprasents ow fnadings af the firme and place of inapection stated hersin. Such inspection has been carmed oul 10 the beat of our knowlsdge and
abulfy but any other Kabulity under any other corcomstances s heredy expressly exciuded

hitps-isingapare. meriman.com/claimsfindex.cfm fusebox=MTRad|uster&fuseaction=gen_printrptAcaseid=8805428exthd=325104ACFID=645932... 1/3



12/2412018 Adjuster Repon

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Lasl Synchronised: 24 Dec 2019)

|Parts: 144 ALUDI A1 SPORTBACK 1.0 TFSI S-tranic (A) (CatalogueMerimen Singapore 1.0)
|Labour: Repairer's  (Price-denominated Standard List)

\Print Code: (Unsubmilted, no print-code for SMM23182)

\r‘llldltr: These estimates are valid only if they contain the print code (above) on all estimale pages, running page numbears with
the END OF ESTIMATES marker on the last estimata page

IFurthﬂ Info: Items/values nol in reference calalogue are prefixed with an asterisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1,708.00FS *1708.00FS
2 2 *REAR BUMPER STICKY PAD Not Necessary 11.00FS "-FS
a 1 "REAR BUMPER FIXING PARTS Not Necessary 175.00FS *-F5
4 2 *REAR BUMPER LOCKING MECHANISM-LH/RH Nol Necessary 24.1:_!0 FS *-FS
5 1 *REAR BUMPER SPOILER-LH Not Necessary 216.00FS "FS
6 2 *REAR LIGHT REFLECTOR-LH/RH Mot Necessary 54.00FS "-FS
T 1 *REAR BUMPER SIDE REINFORCEMENT BEAM Mot Necessary 522 00FS =F5
a8 2 *REAR BUMPER ERACKET-LH/RH Nol Necessary 51.00FS ~FS
g 2 *REAR PARKING AID SENSOR-INNER/OUTER Mol Necessary 462.00FS "-FS
10 4 "REAR PARKING AID SEAL RING Nol Necessary 12.00FS *-FS
11 1 *SUNDRIES Not Necessary 200.00FS *F5
F=Franchise part, S=Spchiatt
Total Parts (S$) 3,435.00 1,T08.00
Report was unsubmitted during this print-out. |

https:/isingapore. merimen.comiclaimalindex.cfmTfusabox=MTRadjuster&fuseaction=gen_printrpl&caseid=8805428axtid=3251044CFID=045932... 23



12/24/2019 Adjusier Raport

Recommended Miscellaneous Items
There are no new miscelianecus ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REINSTALL REAR PARKING AID.CHECK New 280.00 280.00
FUNCTION AND RENEW ACCORDING TO DAMAGE

2  TO DISMANTLE AND RENEW REAR BUMPER.RE-ORGANISE REAR MNew 1.050.00 700.00
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED

3  TO RESPRAY REAR BUMPER MNew 900.00 T00.00

4 TO CARRY OUT DIAGNOSTIC CHECK MNew 182.00 192.00

Gross Labour Cost [SS) 2,422.00 1.872.00

Repon was unsubmitied during this print-out.

< END OF ESTIMATES >
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