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Nivitha (LKK Auto)

L R —— — e — e ]

From: Crystal Lee <crystal_lee@sg.msig-asia.com=

Sent: Wednesday, 16 October 2019 10:48 AM

To: Admin-D (LKKAuto); assignments; Winnie Chua; Helene Phua

Cc: Ong Zi Hui

Subject: Survey Request - Manual Assigned

Attachments: 15102019173256-0001.pdf; IMG_20191015_152231.jpg; IMG_20191015_152246

_HDR jpg; IMG_20191015_152259 jpg; IMG_20191015_152313 jpg; IMG_20191015_
152324 jpg; IMG_20191015_152343 jpg; IMG_20191015_152403.jpg

Importance: High

Pre-inspection/Accident involving SHC6932K and SLQ1028H (GRAB) on 15.10.19

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal_lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Em{dmg, Singapore 048581 | T: +65 6220

0644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @ G

A Member of INSURANCE GROUP

From: Motor Survey

Sent: Wednesday, 16 October, 2019 8:53 AM

To: Priscilla Liou Shi Hui <priscilla_liou@sg.msig-asia.com>; Ng Chen How <ChenHow_Ng@sg.msig-asia.com>
Cc: Helene Phua <helene_phua@sg.msig-asia.com>; Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui
<zihui_ong@sg.msig-asia.com>

Subject: FW: Pre-inspection/Accident involving SHC6932K and SLO1028H (GRAB) on 15.10.19 (Car in, please
outsource to LKK Tks.)

Liab: clear

@ Crystal, car in, please outsource to LKK as requested as IHS is unable to attend (claim sharing). Tks.

Best Regards

Winnie Chua



Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping_chua@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o ® @

A Member of INSURANCE GROUP

From: Vincent Chua [mailto:vincent.chua @premiertaxi.com]

Sent: Tuesday, 15 October 2019 5:38 PM

To: Motor Survey <motorsurvey@sg.msig-asia.com>

Cc: Goh Wee Dek <weedek.goh@premiertaxi.com>; Liew Hai Leong <haileong liew@ premiertaxi.com>; Winnie Chua
<pingping chua@sg.msig-asia.com>; Crystal Lee <crystal lee @sg.msig-asia.com>; Ong Zi Hui <zihui ongE@sg. msig-
asia.coms>

Subject: Pre-inspection/Accident involving SHC6932K and SLQ1028H (MSIG) on 15.10.19

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear all,
We refer to the vehicles mentioned above,

Vehicle to be Surveyed: SHCB932K

Insured Vehicle: 5LQ1028H

Date of Accident: 15/10/2019

Name of Workshop: Premier Automotive Services Pte Ltd

Address of Survey Location: 23 Changi South Avenue 2, #01-02, S (486443)
Name of Contact Person: Mr Chua

Contact Number: 65446689

Email Address of Contact Person: vincent.chua@premiertaxi.com

We prefer LKK Auto as the SJE for this PRS.
*Vehicle available for survey at any time*

Please kindly arrange for survey.

Thank you.
Regards

Vincent Chua
Operations Assistant
Premier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 066 | DID: 6544 6689 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.sg

Confidentiality Motice | This e-mail message, including any attachments, is for the sale use of the intended recipient{s) and may contain confidential or
proprietary information, Any unauthorized review, use, disclosure or distributian is prohibited. If you are not the intended recipient, immediately cantact
the sender by reply e-mail and destray all copies of the original message,




# Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

w4

CONFIDENTIALITY NOTICE

This e-mail (including any attachiments) may contain information that Is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a walver of the privilege or confidentiality that attaches to it. If you are not the intended
reciplent, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 17 October 2019 10:45 AM

To: 'Crystal Lee’; assignments; 'Winnie Chua’; ‘Helene Phua'
Cc: '‘Ong Zi Hui'; SUR

Subject: RE: Survey Request - Manual Assigned

Attachments: CSMSG19018285K1qd3.pdf

Dear Crystal,

Enclosed herewith preliminary advice of SHC 6932K.
Kindly assist to create the claim in Merimen.

Best Regards,

Shiau Chan {Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; siewsc@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{q08933)

From: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>

sent: Wednesday, 16 October 2019 1:04 PM

To: 'Crystal Lee' <crystal_lee@sg.msig-asia.com=; assignments <assignments@lkkauto.com=; "Winnie Chua'
<pingping_chua@sg.msig-asia.com>; 'Helene Phua' <helene_phua@sg.msig-asia.com>

Ce: 'Ong Zi Hui' <zihui_ong@sg.msig-asia.com>; SUR <sur@lkkauto.com:

Subject: RE: Survey Request - Manual Assigned

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments@l|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Crystal Lee [mailto:crystal lee @sg.msig-asia.com]

sent: Wednesday, 16 October 2019 10:48 AM

To: Admin-D [LKKAuto) <admin-d @lkkauto.com>; assignments <assignments@lkkauto.com>; Winnie Chua
<pingping chua@sg.msig-asia.com>; Helene Phua <helene phua@sg.msig-asia.com>

Cc: Ong Zi Hui <zihui_ong@sg.msig-asia.com=>

Subject: Survey Request - Manual Assigned

Importance: High
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51 UBLAVE 1, #01-25 PAYA URT INDUSTRIAL PARK, SINGAPORE AHYII TEL @ (065) 62563561 FAX : (065] 62564315

Your Ref: TBA Date: 17" October 2019

Our Ref: CS/MSG19018285/K1qd3

The Motor Claims Department
MSIG Insurance

Attn: Crystal
Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO__SHC 6932K

We thank vou for the instruction on _16/10/2019.

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 16/10/2019 at the premises of M/s PREMIER AUTOMOTIVE and have
the following to report:-

Workshop Estimate Amount : S% 4.714.79
Revised Estimate Amount 1 5% 3.718.74
“Check” Items Amount : S% 843.05
Market Value : 5% =
LTA Reimbursement Value - 5% -
Nett Value ' 8% -

Description of Damage:

The vehicle sustained damages at the
ofs front & undercarriage.

Comments’ Present Status:

Damages consistent.

We have not authorized repair,

Yours faithfully

Kalvin Ang
Automotive Assessor



MPAS 15136795 / Premier Automative Services Pre Lid - HQ
ENTRY DATE & TIME: 151002019 14,58
SUEMITTED BY: ARINAYWATI BINTE AMAT

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please raport correctly the details of the accident 1o speed up the claims process.
2. This Eorm must be comphated by the Policyhalder andior the Authorised Driver,

1. Information proviged must be as ruthful and accurale as possible. Any wilful misrepresentation
e ¥

repudiate policy liability,

4 The issue and acceptance of this Form by insurance cOMpPanies 15 Not an admasen of policy liabllity on the part of the iINSUrance companes

5. Any false reporting may be referred to the Police for investigation.

or withelding of material facts may allow insurance companses to

. This report will be forwarded by the insurers of tha GIA Records Managament Centre established by the General surance Association of Singapore (GIA) for
archiving and that copies of this raport will, for a fae, be made available upon application by interested parties
7. By the lodgement of this report to the insurers, you nereby consent 1o the archiving of this report at the centre and to copies aof thae reper being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
Co Reg No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Campany
Type Of Coverage

Fleet Policy

Folicy Number

Cover Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
15M10/2019 14:58
15/10/2019 13:20
CANTONMENT ROAD /f CANTONMENT LINK
SINGAPORE
DETAILS OF OWN VEHICLE
SHCBI32K

PREMIER TAXIS PTE LTD
200304975H
MOEMAIL

OFFICE-B2148880

KA
OPTIMA-1.7 D (A)

HIRED & REWARDS

HNO

THIRD PARTY
TAXI

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

YES

5107202885

LEE KOK SIANG
501625310

28/04/1951

QUTDOOR

12/0118970

49 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-96967 164

NOEMAIL

Page 1 of 14



Address

Postcode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injurad In the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

BOTH VEHICLES - 1 PAX

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 414 #08-138
PANDAN GARDENS

600414
NO
OTHER - HIRER

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

NO
2
MO
NO
YES
NO

2

NAME: » PAX IN THE REAR SEAT - FOREIGNER

GENDER: : FEMALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

SLQ1028H
TOYOTA /WHITE
VEH. B
PRIVATE HIRE
LOW KIM GUAN
568310701
96412820

Page 2 of 14



Mo. Of Passenger (Including Driver) 2

Page 3 of 14



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1, Please report correctly the details of the acodent ta speed up the claims process,

2, This Form must be compl the Policyhal or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any witful misreoresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insirance companies is not an admission of pelicy Gability on the part of the Insurance

Companies.

5. Any false reporting may be referred to the Police for investigation.
£, The report will be forwarded by the insurers of the Gi& Records Management Centre established by the General Insurance

Association of Singapore {GIA] far zrchiving and that copies of this report will for a fee be made avallshle upen application by

interested parties.

7. Bythe lodgment of this report to the insurears, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid;
&. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowletge, agree and consent that:

(3} My insurer, my workshop and the General Insurance Association of singapore (“GIA"} may/fare permitted ta collect, use,
disclose andfor process my personal data/personal information set out in this {formi} and any other personal Information
provided by me or possessed by my inserer [collectively the "Persanal information”) and disclose and transfer such
Personal information to all insurer{s) who have Insured vehicle(s) invalved in this scodent {all insurer(s) who have insured
vehicte(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Menetary Authority of Singapore and any relevant government agency/authority (such as the pelice), for the purposels)
of
[[] processing, hendling and/or dealing with my claims including the settiement of the claims snd ANy Necessary

investigations relating to the daims;

{iij investigating the accident and/or ry claims;

{iii} carrying out and/er dealing with my instructions or responding 1o any enguirtes by me;

{iv] administering my claims {including the mailing of correspanderice, statemeants, invoices, reports or notices to me,
which could involve disclosure of certaln persanal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law In administering, pro cessing, handling and/or dealing with my claime (eallectively the
“Purposes”}

(8} all insureris) who have insured vehicle(s) invelved in this fccident snd the Insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and/for process my Personal Infarmation for one or more of the sbove Purposes; and

{c} my Personal Information may/can be disclosed by any of the Insurers and/or GlA 1o their third aarty service providers or
agentsfincluding their lawyersMaw firms), which may be sited cutside of Singzpure, for one or more of the above Purpases.

{d}  my Persanal Information will also b collected and used te compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

ie) theinformation so collected under (d) ehove may be shared | discosed:

(i) toall insurers and/or any other third parties that assist in evaluaiing, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies s reascnably required for the purposes stated, or

[ii} for complying with reguirements under any regulations, laws or court arders.

A@s 15007 1
- 1 —r
(ke A— S
o AEY —__== ' o o
|=n|-n-.-huld‘ér-’.s We Driver's Signature Reperting Centre Personnel's Signature
Date & Time: (i driver Is nat the policyholder) Mame:

Dare & Time: NRIC/FIN No,:

N C1EIEFD
o SHC €F32K

Page 4 af 14



Sketch Plan Pg. 2

alte 4
\ ¥ /A\ <2[/r-b NE—LEE-;{

{,PF&—{DM WE T

G— CPITONMWAENT EorD |

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

AT 64351
B NLQ /0X8H

DECLARATION
I/We declare the foregoing particulars are trug In every respect.

o

o

I-'J-rin.rer's Signature
[ driver [s not the policyholder)
Date & Time:

F'nur:thlﬂer 55 S ure
Date & Time - 2

Reparting Centre Personnal’s Signature
Hams:

NRIC/FIN No.:

Paga 50f 14



Sketch Plan Pg. 3

Describe Circumstance of the Accident,

ON 15/10/2019 @ 1320HRS, | WAS DRIVING MY TAXI (SHC 6932 K )
TRAVELLING ALONG CANTONMENT ROAD TOWARDS THE TRAFFIC JUNCTION OF
CANTONMENT LINK, WITH A PASSENGER ONBOARD, IN THE RIGHT LANE.

iTRAFFIC LIGHT AHEAD - WAS GREEN ON MY ROUTE FAVOUR & | PROCEED
STRAIGHT AHEAD BUT SUDDENLY VEHICLE B ( SLQ 1028 H -~ TOYOTA/WHITE

WHICH WAS EXITING FROM THE SLIP ROAD OF CANTONMENT LINK (ON MY RIGHT) -
FAILED TO KEEP FOR PROPER LOOK OUT & FAILED TO OBSERVE FOR CLEARANCE

iFRDM MY ROUTE - HAD ENCROCAHED ONTO MY PATH ON MY RIGHT ABRUPTLY &
(COLLIDED ONTO THE RIGHT PORTION OF MY TAXI.

El.".ll..fE TO THE IMPACT, MY TAXI HAD DAMAGES ON THE RIGHT PORTION & VEHICLE B
HAD DAMAGES ON THE FRONT PORTION.

iND INJURY INVOLVED.
VEHICLE HAD A PASSENGER ONBOARD.
B
*SCENE PHOTOS & VIDEO FOOTAGE CAPTURED.

DAMAGES FOUND ON VEHICLE A & VEHICLE B
B\
VERIGLES :rf VEHICLE B
| N 5L
REAR
' REAR
PREMIER THIRED PART? .
TA VEHICLE |
wa = . S A D
~ Driver’s Signature & NRIC Number .
Tuesday, October 15, 2019 @ 3:11:09 PM ),
e

[ atanded by o 1

Page 6 of 14



Yehicle Hub

Enquire Transaction History
Transaction History Details

Leg Date/Time:
Asset Type:
Asset 1D

Transaction Type:

Business Transaction
Reference Mo:

Wehicle Mo.:

YWehicle Type:

Vehicle Attachment 1:
Vahicle Attachmant 2:
Vehicle Attachment 3:
Wehicle Schemae;

First Reaistration Date;

Original Registration
Diate:

Vehicle Make;
Vehicle Model:
Chassiz MNa.:

Engine Mo.:

Motor No.:

Trailer Chassis Na.:
Propeliant:
Passenger Capacity;
Engine Capacity:
Fower Rating:

Linladan Weight:

Maximum Ladan
Wileight

Primary Calor:
Secondary Color:
Manufacturing Year:
Cpen Market Value:
tinimum PARF Benefit:
FARF Eligibility.

Mo of Transfer:

Effective Ownership
Date/Time

CODE No.:
COE Expiry Date:

COE Bid Cateqory!

Actual QR/POP Paid
Amount

Lifespan Expiry Date

30 Oct 2015/ 08:22:51
Wehicle

SHCE33ZK

01.02 Register Mew Vehicle [4a)

20151030082251 585871

SHCE8AZK

Receipt No

Transaction Amaunt:

Channel:

H10 - Public Transport Taxi (Matar Car)

Alr-Con (Taxi)

Taxi (Company)

30 Oct 2015

30 Qct 2015

KA,

OPTIMA 1.7(A) DIESEL
ENAGMAT4AMFSE33410
C4FDEHI13536

Diessl

1685

1584
2050

Silver

2015

§22.475.00
$14,072.00

Y

i

30 Oct 2015 08:22:51
2015103001003838M
290012023

$45,435,00

29 Oct 2023

https:/ivrl.lta.gov.sg/llaivrl/action/hub A ssetOwnerTrnLogDetail 2FUNCTION ID=F...

Page 1 of 2

Text Bize +

AACCKON-AX239-151030-000002

$66,044.00

AL Counterless - CYCLE &
CARRIAGE KIA PTE LTD

30/0ct/2015



viﬂtﬂr}' Recovery (Business Reg No.: 53096358R)
65 Teban Gardens Rd #23-617. Singapore 600065.

Mobile: 9618 0311 Fax: 6267 8996 i
w.0.Ne.103439

TOW JOB WORKS ORDER

\\ -
M. )épﬁ"m*?"f‘f' 75%‘.* Sve Date fﬁ;ﬁd/"c;i’ “
Car Make/Maodel _ Vehicle Mo, Mm_

Mship/MNRIC No./Card No. __ Contact No.
Time — Rec™d 'f-; 5% _ Arrived f Z j.D Completed _ ’;5_ 8]

Amount Charge S : Tow Truck No ‘/e‘?‘nﬂfw
Destination (from) _ﬁéf__ﬂtf;‘-g L2 A (ta) .

Remark (if anv) _

'

Tow Driver’s Signature Member’s Signature
[ 1| Change Tyres & Towing [ ] Using King Dolley C, Use Car Carriar
[ ] Basement / Multi Carpark [ ] Low Spolier / Low Oil Sump '|:| Release Brake / Shaft
[_] Causeway / 2nd Link [ ] Accident / Over-turn [ Loaded

Note : Thi owner or his representative is required 10 follow along Lo the wwing destination. failing which the tow operator shall not
b liahle for any alicged damages 1o the car nor missing items (rom the same. Vehicle is towed at owner’s risk. The ow operator
decepls no responsibility for any damages 1o the owner s vehicle whilst being towed.



Premier Automotive Services Pte Ltd
#01-02, 23 Changi Sth Ave 2

486443

Insurer Reference:

Repairer Reference: 019215
Date calculated: 16/10/2019 1:45 PM

Summary Information

Full Report

Registration: SHC6932K
Printed: 16/10/2019 1:45 PM

Claim

Location: Singapore (SG) Work Provider: MEIG Insurance
(Singapore) Pte Ltd

Printed by: WEEDEK GOH Currency: 5GD

Claim Reference: Date of Incident: 15/10/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer; KIA

Model: OPTIMA (TF)

Sub Model: 2 LUXE

Model Sheet Number: 28 36 38

Registration: SHCE&932K

VIN number:
Odometer;

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All B

Underbody |

Labour

Code Description
66300R00) RENEW R/FRT WING

Audatex System Using Manufacturer Times

Time Base 10 WU/h

Page 1 of 4

Price = 50.00 SGD/h
WU Price SGD

6.0 30.00

PRINT DATE 16/10/2019



Code

Description

(BUMPER REMOVED)
INCLUDE: WHEELHOUSE LINER AND REQUIRED
ATTACHED PARTS IN REPAIR AREAR + R

WU Price SGD

86512R00) RENEW FRONT BUMPER 7.0 35.00
(BUMPER REMOVED)
INCLUDES: R + R NECESSARY ATTACHED PARTS
92000R0R) R + R RIGHT HEADLAMP 1.0 5.00
87755R00 R + R R/SILL TRIM 3.0 15.00
56810R00) R + R RIGHT TIE ROD END 1.0 5.00
56810R0B) DETACH + REFIT TIE ROD END 1.0 5.00
52951R00) R + R RIGHT FRONT WHEEL 1.0 5.00
51715R00) R + R R/F STEERING KNUCKLE 2.0 10.00
INCLUDES: R + R FRONT BRAKE DISC, FRONT
SPLASH SHIELD AND FRONT ABS SENSOR
51715R00) RENEW R/F AXLE RADIUS ARM (REMOVED) 5.0 25.00
54509R00) R + R RIGHT FRONT LOWER CONTROL ARM 3.0 15.00
49500R00) R + R RIGHT FRONT DRIVE SHAFT 1.0 5.00
54650R00) R + R R/F SPRING STRUT 2.0 10.00
(WHEEL REMOVED)
INCLUDES: R + R COIL SPRING
54650R00) DISS/ASS R/F SUSPENSION STRUT 3.0 15.00
52910R00) R + R R/FTYRE 1.0 5.00
(WHEEL REMOVED)
INCLUDES: BALANCE WHEEL
52910R0C) R + R TYRE/WHEEL (ADD/WORK) 1.0 5.00
56800400 ALIGN FRONT TCE 4.0 20.00
56100A00 SET UP STEERING WHEEL SPOKE 3.0 15.00
0471 BONNET REPAIR 20.0* 100.00
1118 R/F WHEELHOUSE REPAIR 40.0* 200.00
1482 RIGHT FRONT DOCR REPAIR 20.0% 100.00
7202 R/F WHEEL CHECK 16.0* 80.00
Labour Cost Hrs wu
Panel / Mechanical Labour 14.10 141.0 705.00
Total of Labour 705.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description WU Price SGD

R/F WING NEW PART PAINTING

FRONT BUMPER NEW PART PAINT K1R

R/SILL PANELLING NEW PART PAINT K1R
BONNET REPAIR PAINTING <50%

RIGHT FRONT DOOR REPAIR PAINTING =50%
R/F WHEELHOUSE SURFACE PAINT

Paint Material Per Part

Code

0742
0283
2208

Audatex System Using Manufacturer Times

Description
R/F WING NEW PART PAINTING

FRONT BUMPER NEW PART PAINT K1R
R/SILL PANELLING NEW PART PAINT K1R

Page 2 of 4

9.0
11.0
6.0
24.0
15.0
6.0

Price SGD

12.90
47.12
20.24

PRINT DATE 16/10/2019



Paint Material Per Part

Code Description Price SGD
0471 BONNET REPAIR PAINTING <50% 42,50
1482 RIGHT FRONT DOCR REPAIR PAINTING <50% 21.75
1118 R/F WHEELHOUSE SURFACE PAINT 9.68
Labour Cost - Paint Hrs WU Price SGD
Factor 50.00 SGD/h
Time Paint 71.0
Preparation Main Work Metal 1.70 17.0 85.00
Preparation Comp. Work Plastic 0.30 3.0 15.00
Total 10 WU/h 9.10 91.0 455.00
Material Cost - Paint Price SGD
New Part Painting 12.90
New Part Painting - Plastic K1R 67.36
Repair Painting 64.25
Surface-/Blend Paint 9.68
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total 181.29
Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0283 FRONT BUMPER 8651127500 ~ o - 531.00
0296 R/F BUMPER MOULDING 865642T500 ~ (=t . 51.00
0298 R/F BUMPER COVER 8655227510 AT e 66.00
0318 R/F INN BUMPER BRKT 8658427500 - G 16.00
0321 L/F OUT BUMPER BRKT 865812T500 -~ o= 16.00
0322 R/F OUT BUMPER BRKT 865822T500 = s 16.00
0431 GRILLE BADGE 863183R500 - A e Yo 0.00
0562 RIGHT HEADLAMP ASSY 9210227573 T 1,028.00
0742 R/F WING 663212T000 -~  gald 384.00
0784 R/F WING MOULDING  877722T000 X 5 34.00
0842 R/F WHEELHOUSE 8681227500 . 120.00
COVER — A
2208 R/SILL PANELLING 8775227000 —~ ~ 286.00
7054 R/F LWR CONTROL ARM 545014C000 S . 439.00
7078 R/F STRUT 5466127230 V" et 430.00
7082 R/F STEERING KNUCKLE 517163S100 7 B4 547.00
7118 R/F WHEEL BEARING 5172035100 v 2 157.00
7202 R/F WHEEL 5291027100 ~ . 246.00
7212 R/F WHEEL COVER 5296027100 ~ . 116.00
7228 R/F TYRE 205/65R16.H — . 50 A fTomnd 200.00
7278 R/F STABI LINKAGE 5484027000 X = 86.00
7312 R/TIE ROD BALL JOINT 5682027500 J" Gunf 61.00
f. OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 4,830.00
u: Used parts Subtotal Discount(+35.00%) -1,690.50
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Total 3,139.50
r T 'E’ :‘\
Extras
Code Description Price SGD
1000 Front bumper clips &= ne~ 48.00%*
1001 RH Wing sticker X An 30.00%
1002 RH door stickers - asc 100.00#*
1003 RH sill panel clips = - 28.00%*
1004 RH wheel cover clips - 28.00*
7228 [ET: R/F TYRE: TYRE BRAND: ACHILLES. S—— 0.00*
Total Extras 234.00
Final Calculation
SGD SGD
Parts 4 830.00
Total Discount(+35.00%) -1,690.50
Total Parts 3,139.50
Labour Time Base 10 WU/h
Total 141.0 WU X 50.00 SGD/h 705.00
Total of Labour 705.00
Total Of Extras 234.00
Paint Work Time Base 10 WU/h
Labour Cost 91.0 WU X 50.00 SGD/h 455.00
Material Cost 181.29
Total Paint Including Material 636.29

Repair Cost Excludes GST

GST (+7.0%)
Repair Cost Included GST

Comments
- USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS
) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

T 4,714.79
330.04
¥ 5,044.83

Kk s LAL |

/ 5//../? j-?-nﬁt_/
4/*%7‘9

No assessment notes entered.

Audatex System Using Manufacturer Times
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Premier Automotive Services Pte Ltd
#01-02, 23 Changi Sth Ave 2
486443

Insurer Reference:

Repairer Reference: SHC6932K
Date calculated: 01/11/2019 9:23 AM

Summary Information

Full Report
Registration: SHC6932K
Printed: 01/11/2019 9:24 AM

Claim

Location: Singapore (SG) Work Provider:

Printed by: WEEDEK GOH currency:

Claim Reference: Date of Incident:
Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:
Vehicle Details

MSIG Insurance
{Singapore) Pte Ltd
sGD

15/10/1%

Vehicle

Manufacturer: KIA

Model: OPTIMA (TF)
Sub Model: 2 LUXE
Model Sheet Number: 28 36 38
Registration: SHCB932K
VIN number:

Odometer:

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All
Underbody

oo
/

Labour

Time Base 10 WU/h
Code Description

66300R00) RENEW R/FRT WING

Audatex System Using Manufacturer Times Page 1 of 4

Price = 50.00 SGD/h
WU Price SGD

6.0 30.00

PRINT DATE 01/11/201%9



Code

Description

(BUMPER REMOVED)

INCLUDE: WHEELHOUSE LINER AND REQUIRED

ATTACHED FPARTS IN REPAIR AREA R + R

WU Price SGD

86512R00) RENEW FRONT BUMPER 7.0 35.00
{BUMPER. REMOVED)
INCLUDES: R + R NECESSARY ATTACHED PARTS
S2000R0R) R + R RIGHT HEADLAMP 1.0 5.00
87755R00 R + R R/SILL TRIM 3.0 15.00
56810R00) R+ R RIGHT TIE ROD END 1.0 5.00
S6E10R0B) DETACH + REFIT TIE ROD END 1.0 5.00
52951R00) R + R RIGHT FRONT WHEEL 1.0 5.00
51715R00) R + R R/F STEERING KNUCKLE 2.0 10.00
INCLUDES: R + R FRONT BRAKE DISC, FRONT
SPLASH SHIELD AND FRONT ABS SENSOR
51715R00) RENEW R/F AXLE RADIUS ARM (REMOVED) 5.0 25.00
54509R00) R + R RIGHT FRONT LOWER CONTROL ARM 3.0 15.00
49500R00) R + R RIGHT FRONT DRIVE SHAFT 1.0 5.00
54650R00) R + R R/F SPRING STRUT 2.0 10.00
(WHEEL REMOVED)
INCLUDES: R + R COIL SPRING
54650R00) DISS/ASS R/F SUSPENSION STRUT 3.0 15.00
52910R00) R+ R R/FTYRE 1.0 5.00
(WHEEL REMOVED)
INCLUDES: BALANCE WHEEL
52%10R0C) R + R TYRE/WHEEL (ADD/WORK) 1.0 5.00
56800A00 ALIGN FRONT TOE 4.0 20.00
56100A00 SET UP STEERING WHEEL SPOKE 3.0 15.00
0471 BOMMNET REPAIR 20.0%* 100.00
1118 R/F WHEELHOUSE REPAIR 40.0* 200.00
1482 RIGHT FRONT DOOR REPAIR 20.0* 100.00
7202 R/F WHEEL CHECK 16.0% 80.00
Labour Cost Hrs wu
Panel / Mechanical Labour 14.10 141.0 705.00
Total of Labour 705.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description WU Price SGD

R/F WING NEW PART PAINTING

FRONT BUMPER NEW PART PAINT K1R

R/SILL PANELLING NEW PART PAINT K1R
BONNET REPAIR PAINTING <50%

RIGHT FRONT DOOR REPAIR PAINTING <50%
R/F WHEELHOUSE SURFACE PAINT

Paint Material Per Part

Code

0742
0283
2208

Audatex System Using Manufacturer Times

Description

R/F WING NEW PART PAINTING
FRONT BUMPER NEW PART PAINT K1R.
R/SILL PANELLING NEW PART PAINT K1R

Page 2 of 4

9.0
11.0
6.0
24.0
15.0
6.0

Price SGD

12.90

47.12

20.24

PRINT DATE 01/11/2019



Paint Material Per Part

Code Description Price SGD
0471 BONNET REPAIR PAINTING <50% 42.50
1482 RIGHT FRONT DOOR REPAIR PAINTING <50% 21.75
1118 R/F WHEELHOUSE SURFACE PAINT 0.68
Labour Cost - Paint Hrs WU Price SGD
Factor 50.00 SGD/h
Time Paint 71.0
Preparation Main Work Metal 1.70 17.0 85.00
Preparation Comp. Work Plastic 0.30 3.0 15.00
Total 10 WU/h 9.10 91.0 455.00
Material Cost - Paint Price SGD
New Part Painting 12.90
MNew Part Painting - Plastic K1R 67.36
Repair Painting 64.25
Surface-/Blend Paint 9.68
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total 181.29
Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0283 FRONT BUMPER 8651127500 531.00
0296 R/F BUMPER MOULDING 8656427500 51.00
0318 R/F INN BUMPER BRKT 8658427500 16.00
0321 L/F OUT BUMPER. BRKT 8658127500 16.00
0431 GRILLE BADGE 863183R500 40.00
0562 RIGHT HEADLAMP ASSY 9210227573 1,028.00
0742 R/F WING 663212T000 384.00
0842 R/F WHEELHOUSE 8681227500 120.00
COVER
2208 R/SILL PAMELLING 8775227000 286.00
7054 R/F LWR CONTROL ARM 545014C000 439.00
7078 R/F STRUT 5466127230 430.00
7082 R/F STEERING KNUCKLE 5171635100 547.00
7118 R/F WHEEL BEARING 5172035100 157.00
7202 R/F WHEEL 5291027100 246.00
7212 R/F WHEEL COVER 529602T100 116.00
7228 R/F TYRE 205/65 R 16 ., 100.00
7312 R/TIE ROD BALL JOINT 5682027500 61.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 4,568.00
u: Used parts Subtotal Discount(+35.00%) -1,598.80
Total 2,969.20

Audatex System Using Manufacturer Times

Page 3 of 4

PRINT DATE 01/11/2015



Extras

Code Description Price SGD
1000 Front bumper clips 48.00*
1002 RH door stickers 100.00%*
1003 RH sill panel clips 28.00*
7228 [E]: R/F TYRE: TYRE BRAND: ACHILLES 0.00*
Total Extras 176.00
Final Calculation
SGD SGD
Parts 4,568.00
Total Discount(+35.00%) -1,598.80
Total Parts 2,969.20
Labour Time Base 10 WU/h
Total 141.0 WU X 50.00 SGD/h 705.00
Total of Labour 705.00
Total Of Extras 176.00
Paint Work Time Base 10 WU /h
Labour Cost 91.0 WU X 50.00 SGD/h 455,00
Material Cost 181.29
Total Paint Including Material 636.29
Repair Cost Excludes GST 4,486.49
GST (+7.0%) 314.05
Repair Cost Included GS5T 4,800.54

Comments

* - USER SUFPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

} - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

Mo assessment notes entered.

Audatex System Using Manufacturer Times Page 4 of 4
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LKK Auto Consultants

#01-25 Paya Ubi Industrial Park, 51

Ubi Avenue 1
408933

Insurer Reference:
Repairer Reference: 019215
Date calculated: 01/11/2019 10:16 AM

Summary Information

Full Report
Registration: SHC6932K
Printed: 01/11/2019 10:16 AM

Claim
Location: Singapore {SG)

Printed by: KK LAU
Claim Reference:

Estimated Repair Time:

Actual Repair Days;

Vehicle Details

Work Provider: MSIG Insurance
(Singapore) Pte Ltd

Currency: SGD

Date of Incident: 15/10/19

Hire Car Start:

Hire Car End:

Vehicle

Manufacturer: KIA

Model: OPTIMA (TF)
Sub Model: 2 LUXE
Model Sheet Number; 28 36 38
Registration: SHCB932K
VIN number:

Odometer:

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All ]
Underbody Cl

Labour

Time Base 10 WU/h ~ Price = 50.00 SGD/h

Audatex System Using Manufacturer Times

Page 1 of 4 PRINT DATE 01/11/2019



Code

Description

Labour Cost Hrs
14.10

wu

6.0

g
o

MW

Byiaes 10,10 it o
cooo cooceooe

g
oo

1.0

3.0
20.0*
40.0*
20.0*
16.0*

wu
141.0

Price SGD

30.00

35.00

5.00
15.00
5.00
5.00
5.00
10.00

25.00
15.00

5.00
10.00

15.00
5.00

5.00
20.00
15.00
100.00
200.00
100.00

80.00

705.00
705.00

SYSTEM AZT

66300R00) RENEW R/FRT WING
(BUMPER. REMOVED)
INCLUDE: WHEELHOUSE LINER. AND REQUIRED
ATTACHED PARTS IN REPAIR AREA R + R
86512R00) RENEW FRONT BUMPER
(BUMPER REMOVED)
INCLUDES: R + R NECESSARY ATTACHED PARTS
92000ROR) R + R RIGHT HEADLAMP
87755R00 R + R R/SILL TRIM
S6810R00D) R + R RIGHT TIE ROD END
56810R0OB) DETACH + REFIT TIE ROD END
52951R00) R + R RIGHT FRONT WHEEL
51715R00) R + R R/F STEERING KNUCKLE
INCLUDES: R + R FRONT BRAKE DISC, FRONT
SPLASH SHIELD AND FRONT ABS SENSOR
51715R00) RENEW R/F AXLE RADIUS ARM (REMOVED)
54509R00) R + R RIGHT FRONT LOWER CONTROL ARM
49500R00) R + R RIGHT FRONT DRIVE SHAFT
54650R00) R + R R/F SPRING STRUT
{(WHEEL REMOVED)
INCLUDES: R + R COIL SPRING
54650R00) DISS/ASS R/F SUSPENSION STRUT
52910R00) R + R R/F TYRE
(WHEEL REMOVED)
INCLUDES: BALANCE WHEEL
52910R0C) R + R TYRE/WHEEL (ADD/WORK)
56800A00 ALIGN FRONT TOE
56100A00 SET UP STEERING WHEEL SPOKE
0471 BONNET REPAIR
1118 R/F WHEELHOUSE REPAIR
1482 RIGHT FRONT DOOQOR REPAIR
7202 R/F WHEEL CHECK
Panel / Mechanical Labour
Total of Labour
Paint
Paint Work
Code Description

Paint Material

Code

0742
0283

Audatex System Using Manufacturer Times

R/F WING NEW PART PAINTING

FRONT BUMPER NEW PART PAINT K1R

R/SILL PANELLING NEW PART PAINT K1R
BONNET REPAIR PAINTING <50%

RIGHT FRONT DOOR REPAIR PAINTING <50%
R/F WHEELHOUSE SURFACE PAINT

Per Part
Description

R/F WING NEW PART PAINTING
FRONT BUMPER NEW PART PAINT K1R

Page 2 of 4

Wwu

9.0
11.0
6.0
24.0
15.0
6.0

Time Basis 10 WU/h

Price SGD

Price SGD

12.590
47.12

PRINT DATE 01/11/2019



Paint Material Per Part

Code Description Price SGD
2208 R/SILL PANELLING NEW PART PAINT K1R 20.24
0471 BONMNET REPAIR PAINTING <50% 42.50
1482 RIGHT FRONT DOOR REPAIR PAINTING <50% 21.75
1118 R/F WHEELHOUSE SURFACE PAINT 9.68
Labour Cost - Paint Hrs WU Price SGD
Factor 50.00 SGD/h
Time Paint 71.0
Preparation Main Work Metal 1.70 17.0 85.00
Preparation Comp. Work Plastic 0.30 3.0 15.00
Total 10 WU/h 9.10 91.0 455.00
Material Cost - Paint Price SGD
New Part Painting 12.90
MNew Part Painting - Plastic K1R 67.36
Repair Painting 64.25
Surface-/Blend Paint 9.68
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total 181.29
Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0283 FRONT BUMPER 8651127500 531.00
0296 R/F BUMPER MOULDING 8656427500 51.00
0321 L/F OUT BUMPER BRKT 8658127500 16.00
0322 R/F OUT BUMPER BRKT 8658227500 16.00
0431 GRILLE BADGE 863183R500 40.00
0562 RIGHT HEADLAMP ASSY 9210227573 1,028.00
0742 R/F WING 6632127000 384.00
0842 R/F WHEELHOUSE 8681227500 120.00
COVER
2208 R/SILL PANELLING 8775227000 286.00
7054 R/F LWR CONTROL ARM 545014C000 439.00
7078 R/F STRUT 5466127230 430.00
7082 R/F STEERING KNUCKLE 5171635100 547.00
7118 R/F WHEEL BEARING 5172035100 157.00
7202 R/F WHEEL 5291027100 246.00
7212 R/F WHEEL COVER 5296027100 116.00
7228 R/F TYRE 205/65 R 16 .. 100.00
7312 R/TIE ROD BALL JOINT 5682027500 61.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 4,568.00
ui Used parts Subtotal Discount(+35.00%) -1,598.80
Total 2,969.20

Audatex Systemn Using Manufacturer Times

Page 3 of 4

PRINT DATE 01/11/2019



Extras

Code Description Price SGD
1000 Front bumper clips 48.00*
1002 RH door stickers 100.00*
1003 RH sill panel clips 28.00%*
Total Extras 176.00
Final Calculation
SGD SGD
Parts 4,568.00
Total Discount(+35.00%) -1,598.80
Total Parts 2,969.20
Labour Time Base 10 WU/h
Total 141.0 WU X 50,00 SGD/h 705.00
Total of Labour 705.00
Total Of Extras 176.00
Paint Work Time Base 10 WU/h
Labour Cost 91.0 WU X 50.00 5GD/h 455.00
Material Cost 181.29
Total Paint Including Material 636.29
Repair Cost Excludes GST 4,486.49
GST (+7.0%) 314.05
Repair Cost Included GST 4,800.54

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

Mo assessment notes entered.
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1142019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING _ )

ase | Natified | st ubmitted lads Acs ign ads Rpl |J'-l.:. Submittad - Ath e FStatie
J At R Ay Sub . _ |Swatus —)
. ‘E‘f;‘ 2019 }f o 209 $$3,550.00  S$3,550.00 | resbetidoay '
| | E:IiLFu:I] Aot ” Edit Estimates I View Rpt I | P I

Claim Details Documents

Show All i

| CLAIM SUBFOLDER DETAILS . ) _ Icreated by insurer] _
Insured: ~  GRAB E__ENTALS PTE LTD, Ca Reg Nv 20161?;%_ = N o
Main
Claimant: | PREMIER TAXIS PTE LTD, Co. Reg. No.: 200304975 _ .
| vehicle Reg. ' [15/10/2019 13:00 - :59 '
|No.:  SHC6932K _|DetmorLase: | oo nche and 15 Days From LTA Reg Date (Man vr)] |
; . |Policy/Cover | 29114756 (Comprehensive) {
IC.E.-.aIm Type: ‘TF / 698655 B ) Note No.: |Cw._=_r_ag! 01/02/2018 - 31/01/2020
| Vehicle Reg. ;
No. SLQ1028H 'f&‘:‘;:::h, 5107202885
{Insured): o ‘I : N = = =
— L Erm
Repairer: Premier Autometive Services Pte Ltd {HQ] 23 Changl South Ave 2, #01-02, 486443 Changi - Tel 62148880 |
Handling

MSIG Insurance {Simgll?ﬁr-} Pte, Ltd. (HQ) - Tel +65 GB27 7888 .., [Handled by NG CHEN HOW - 6543 1391]

| Insurer:
Claimant's
| Insurer:

NTUC Income Insurance Co-operative Ltd (HQ] Tel:

I . LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . - [Handled by KALVIN ANG WEI KUN ] ... [Imm.Advice due
(Adiuster: 119/10/2019) ] |

Driverﬁl’.‘ustu
I dian LOW KIM GUAN (51 / Male) , NRIC: SEE310701, Tel: +6596412820 Email:
|{Insured): == = - |

Adj Asg. on WP. Manual assigned to LKK via email on 16/10/19. Liab: clear Manual assigned to LKX. |

| Remarks:

'ASSOCIATED MAIL RECEIVED ) ) view All | _compose Case Mal | |

Ther;. are no mail I'ﬁr this case.

| ALL ASSOCIATED TASKSE wiew All | Search Tasks | create New Task | complete !
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results,

hﬁps;#singapore.merirnan.con-udaims.ﬁnm.ctm?'ruseanMTF!adjuslar&tuseaclhn=dsp_c!rnhaader&caseidrﬂTaZﬁa&axtid=32{]429&EFlD=ﬁ1&?... 12
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https_'singapore.merimen.com/claims/index.cfm ?fusebox =MTRadjuster&fuseaction=dsp_clmheadericaseid=8782088extid=3204208CFID=618T... 2/2



11472018

Merimen e-Claims

Claim Documents

*SHC6932K (608665)
[SLQ1D2BH]

™

PREMIER TAXIS PTE LTD
Oct 15 2019 1:00PM
[GRAB RENTALS PTE LTD]

Premier Automotive Services Pte Ltd

Upioad Documents | _Upload Photos | _Compose New Letter |

\I'iew Wiew in Bmwur v

| Assessment I‘-l&pﬂrts I DL'r page T«
r":l'l Fmalnzed I:'.ll'l . MSIET[r:ur'rnce |::E:1-|:|-—r:1ra] Pte. Ltd, 1|-|'q!| B | Thurnunn'i'l IE‘:{
Au:ldent Statement |
j2 | 21915:13 From:5SC - Aeg. No: SLO10ZEH, Claimant: GRAS RENTALS PTE LTD o ﬂ | LoaR HIM |
Mo |Finalized On Premier hummm ive Sarvices Pte Lid (HQ) - Thumbnml |Prir|.t I
1 |15/10/1916:34 | Accident Statement . | @ | Losd M |
P'huto:flmages |3 per page = | @ |
No | F||:|a|-|;_|_zE| on | F‘re-n-';u. r Autniﬁati;'e Serv|c;§ Pte Ltd {HQ) | o .‘rhumhnall-l #'.r_i_l_'l_l:_i
| . Accident Photo |
L 1 15.-"10!19 16:25 |i|.|r|h3en Accident Report Dotuments] i | a g iy |_‘!_j .!
Accident Photo - ;
2 15;14:-;:9 16:25 .I“_Inh 20 Accdent Report Documants) _ ! 0 | Load G | 1-_#.1_.
Accident Photo | =
.3 15;10;19 16:25  Linked Accident Report Documents] ) | ﬂ Load J:f:; It |
| 2 | Accident Photo
4 15/10/1916:25 [Linked Accident Regort Documents] B ] i ] | Load JPG . fj_|
; Accident Photo | |
.5_ 15/10/19 16:25 [Linked Accident Report Dacuments) © | Loadirc | i |
. Accident Photo | 3
i 15/10/19 16:25 | Iinked Acigent Report Documents) 0 Load PG . ¥
| 4 | Accident Photo .
_? 15/10/19 16:25 [Unked Accident Regort Documents] o Load PG | o
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Adjuster Repor]

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: C5/MSG18018285/K10D3S2
Date: 04/11/2019
REFERENCE
Handling Insurer:  MSIG Insurance {Singapore) Pte. Lid, Policy No: 209114756
ﬁ:’fma“' Vehicle ¢\ c9a2k Insured Vehicle No:  SLQ1028H
Date of Loss: 15M10/2019 Mature of Claim: TP Claim No;  B0BEES
DESCRIPTION ENTIFICATION OF VEHI
Reg No: SHC6932K
Make & Model: KIA OPTIMA, 1.7 D (A) Engine No: D4FDEH313536
Reg. Date: 30/10/2015 (Man. Year: 2015) Chassis No: KNAGM414MF5639410
Caolour: Silver Cdometer: 522864 km
Engine Capacity; 1685 cc
Market Value/New Car Price:  N/A
Sum Insured (S$):; Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/65 R16 Rear Tyre Size: 205/65 R16
Front Left Side: Achilles 7 mm Rear Left Side: Achilles 7 mm
Front Right Side: Achilles ¥ mm Rear Right Side: Achilles 7 mm
The above values represent the refnaining tyre treads depth
COSTOFCLAMS _ Repairers _ Adusters  Difference  Diff%
Parts 3,399.50 3,145.20 254 30 T7.48
Miscellansous ltems 0.00 0.00 0.00
Labour 1,341.29 1,341.29 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8§) 4,740.79 4,486.49 254.30 5.36
Approved Total (Overridden) (S$) 3,550.00
(5%) 4,740.79 3.550.00 1,180.79 2512
+ GST 7.00/7.00% (5%) 331.86 248.50 83.36 25.12
Nett Amount (S§) 5,072.85 3,798.50 1,274.15 2512
INSPECTION
Date of Assignment; 18/10/2019
Premier Automotive Services Pte Ltd (HQ)
Date Inspected: 16/10/2018  Inspected At: 23 Changi South Ave 2, #01-02
Singapora 486443
Estimated Period of Repair: 4.0 days
Adjuster: KALVIN ANG WEI KUN Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspeclion has been carmed ouf to the best of ocur knowledge and
ability but any other fability under any other circumstances is hereby exprassly excluded.

https://singapore. merimen.comiclaims/index. cfm #usebox= MTRadjuster&fuseaction=gen_printrpt&caseid=878208 & xtid =320420&CFID=6G18792 ...
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REPAIR DETAILS

Reference

Part Source: MERM-5G

Parts: 143
Labour:

Validity:

Repairer's

Adjuster Repaort

Version: 1.0 (Last Synchronised: 04 Nov 2019)
KA OPTIMA 1.7 D (A) (Catalogue:Merimen Singapore 1.0}

Recommended Parts

(Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SHCB932K)

These estimates are valid only if the
the END OF ESTIMATES marker on

|Further Info: I_Eernswalue_s not in reference catalogue are prefixed with an asterisk *.

y contain the print code (above) on all estimate pages, running page numbers with
the last estimate page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Cracked 531.00FL *531.00 FL
2 1 *RIF BUMPER MOULDING Cut 51.00FL *51.00 FL
3 1 *R/F BUMPER COVER Serviceable 66.00 FL *-FL
4 1 “R/F INN BUMPER BRKT Serviceable 16.00 FL *-FL
5 1 *UF OUT BUMPER BRKT Cracked 16.00 FL *16.00 FL
6 1 *RIF OUT BUMPER BRKT Cracked 16.00 FL “16.00 FL
7 1 *GRILLE BADGE Mecessary 40.00 FL *40.00 FL
8 1 *RIGHT HEADLAMP ASSY Cracked 1,028.00 FL *1,028.00 FL
9 1 *RIF WING Buckled 384.00FL *384.00 FL
10 1 *R/F WING MOULDING Serviceable 34.00 FL “-FL
1 1 *RIF WHEELHOUSE COVER Buckied 120,00 FL *120.00 FL
12 4 *RISILL PANELLING Cracked 286.00 FL *286.00 FL
i1 | *R/F LWR CONTROL ARM Bent 439.00 FL *439.00 FL
14 1 *RIF STRUT Bent 430.00 FL *430.00 FL
15 *RIF STEERING KNUCKLE Bent 547.00 FL *547.00FL
16 1 *R/F WHEEL BEARING Bent 157.00 FL *157.00FL
3 7 A | *R/F WHEEL Bent 246.00 FL *246.00 FL
18 1 *R/F WHEEL COVER Cracked 116.00 FL *116.00 FL
19 1 “R/F STABI LINKAGE Serviceable 86.00FL *-FL
20 1 *R/TIE ROD BALL JOINT Bent 61.00 FL *61.00 FL
21 1 *R/F TYRE (@ $200.00 DISC 50%) Punctured 200.00 FL *100.00 FL
22 1 *FRONT BUMPER CLIPS Mecessary 48.00FS *48.00FS
23 1 *RH WING STICKER Mot Mecessary 30.00FS -F5
24 1 *RH DOOR STICKERS Mecessary 100.00FS *100.00F3
25 1 *RH SILL PANEL CLIPS Mecessary 28.00F5 *28.00FS
26 1 *RH WHEEL COVER CLIPS Mot Necessary 2B.00FS *-FS

F=Franchise parl S=SpcMett, L=ListllemDisc. —-

Sub Total (5%) 5,104.00 4,744.00

- List Item Discount on L ltems 35.00/35.00% (S%) 1,704.50 1,598.80

Total Parts (5%) 3,399.50 3,145.20

Report was unsubmitted during this print-out.

hftps:{isingapore.merimen. com/claims/index cfm?fusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=87582588exid=3204204CFID=618T92 23
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Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars

Labour Items
1  TOTAL LABOUR.

2 PAINT WORK: LABOUR COST.
3 PAINT WORK: MATERIAL COST.

Lab.Type

Mew
New
MNew

Gross Labour Cost (S%)

Repairer's Amount
705.00 705.00
455.00 455.00
181.29 181.29

1,341.29 1,341.29

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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