8/4/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S9OM023JC . Vehicle Information
Actions
Reference CC4/ASM19018278/Apa3s2 #* Incident Vehicle  SJB3765C
Next Step Wait for: Approve Registration #
invoice
Loss Date October 13, 2019
E Make TPVD DAIHATSU

Report Date Oct 14, 2019 12:00:00 AM

Model MB303RS
Request Date February 24, 2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured

LTD (TP)

CLAYTON-PAYNE JAMES OLIVER
Type of Loss Third Party Vehicle Damage 19D MOUNT SINAI RISE, 276923, Singapore

97345576
Services Pending verification - Direct

Settlement

Claim Handler

LIU Yiwen

yiwen.liu@axa.com.sg
Additional Instructions SJB3765C

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N ) . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE LTD
I LKKInvoice1[1].pdf Invoice August 4, 2020

I LKKAdjustment1a[1].pdf

I LKKInspection[2].pdf

Forms / Claim Documents

Forms / Claim Documents

Letters and

I LETTER TO Ol.pdf

I PARF_COE REBATE.pdf

B LKK Survey Photos.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=142327&tab. ..

Correspondence

Reports & Statement

Reports & Statement

expense

Others

Others

Policy Holders / Insured

Others

Others

(TP)

LKK AUTO CONSULTANTS PTE LTD
(™P)

LKK AUTO CONSULTANTS PTE LTD
(™)

LKK AUTO CONSULTANTS PTE LTD
(™P)

LKK AUTO CONSULTANTS PTE LTD
(™)

LKK AUTO CONSULTANTS PTE LTD
(™P)

I KK AUTO CONSUITANTS PTF ITD

August 4, 2020

August 4, 2020

August 4, 2020

January 28,
2020

January 28,
2020

Januarv 28

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659100?token=1c48c669-c26d-4345-8eee-08934d6827ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659098?token=d6e27ad4-aacc-42a3-a9e6-538a123646ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659099?token=521995ee-453b-423e-9437-0f0247e7717a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659096?token=58530ed4-5232-470b-83c8-6f9cf94e5630&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369428?token=93c32072-9b4b-47be-93f1-693ad3e7a138&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369426?token=f622aa78-c3c5-4cc8-a397-f984dc7f07d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369425?token=f7b58c22-8bc5-4ca3-80dc-9d553ff7a359&portalRoute=/claim-portal/html/ServiceRequestDocumentError

I TP ESTIMATE_MARKED.pdf
NAME

B LKK Resurvey Photos.pdf

I TP-MANDATE IA DD
280120.pdf

I TP-IA 3765.pdf

I LST OF SURVEYOR SENT.msg

I GIA SJB3765C TP.PDF

& EMAIL TP RPL.pdf

I EMAIL TP RPl.msg

I Video from SGP9656G.MP4

i SURVEYOR APPOINTED.msg

i SLB3331Y GIA.PDF

Reports & Statement
TYPE

Reports & Statement

Forms / Claim Documents

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Evidence

Letters and
Correspondence

Reports & Statement

Claim Portal

Estimate / Quotation
SUB-TYPE

Others

Assessment

Others

Surveyor / Assessor

GIA Report

Workshop

Workshop

Videos

Workshop

Accident statement

Whon

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM Shekhar
VISHNU BATHAM Shekhar
VISHNU BATHAM Shekhar
VISHNU BATHAM Shekhar
WANG Peter

VISHNU BATHAM Shekhar

ETHOZ PROTECT PTE LTD (Bukit
Batok)

UPLOADED

January 28,
2020

January 28,
2020

October 16,
2019

October 15,
2019

October 15,
2019

October 15,
2019

October 15,
2019

October 15,
2019

October 15,
2019

October 14,
2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=142327&tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369425?token=f7b58c22-8bc5-4ca3-80dc-9d553ff7a359&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369427?token=c41e5ff3-04fa-468c-98f7-27855cf14b05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369429?token=44b0e708-5326-4223-b9ab-6e288096dce6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1191318?token=7406b33a-2007-459b-aaf9-d8be412bc536&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1186890?token=ddf5cd1f-eba3-41bf-9e69-4c374fd9bd50&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1186877?token=2aa3ae0b-36b3-43a6-b9c6-d12bbd59b558&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1186875?token=4e64b932-dfda-4695-86d2-428aaf2dc564&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1186874?token=a3f5766a-ae4e-49a2-b00e-29e408409243&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1186567?token=a940abdb-91cc-4383-94b8-f9c4b9f8d0da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1189168?token=0fedb0bd-3a17-4a61-8c43-7dbd73056c10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1185694?token=815691cb-6ed9-4f03-8b5a-67c49f183d85&portalRoute=/claim-portal/html/ServiceRequestDocumentError

