8/3/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S9OM023JC Vehicle Information
Actions
Reference CC4/ASM19018278/Apb3 & Incident Vehicle  SJB3765C
Next Step Finish the work Registration #
Loss Date October 13, 2019
" Make TPVD DAIHATSU
Report Date Oct 14, 2019 12:00:00 AM
Model MB303RS
Request Date February 24, 2020 Service Address
Due Date October 15, 2020 .
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
CLAYTON-PAYNE JAMES OLIVER
Type of Loss Third Party Vehicle Damage 19D MOUNT SINAI RISE, 276923, Singapore
97345576
Services Pending verification - Direct
Settlement
Claim Handler
LIU Yiwen
yiwen.liu@axa.com.sg
Additional Instructions SJB3765C
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 7/27/20 4:29 PM LKK AUTO <Submit WP Report> S9M023JC [ACCIDENT Hi, We were informed by i,
CONSULTANTS INVOLVING SLB 3331Y(Ol) & SJB 3765C(TP) ON third party repairer that ...
PTE LTD (TP) 13/10/2019]
(7] 1/30/20 10:32 AM WANG Peter Pls proceed DS with below revised quantum If claiming LOU option, pls i,
offer $50/day instead....
[?] 1/28/20 12:13 PM LKK AUTO <TP - Mandate IA> - S9M023JC [ACCIDENT Liability: 100%. Insured driver =
CONSULTANTS INVOLVING SLB 3331Y(Ol) & SJB 3765C(TP) ON hit onto third par...
PTE LTD (TP) 13/10/2019]
[ 7] 11/21/19 9:59 AM WANG Peter Pls finalise your IA Ol GIA linked to you =
[2] 10/16/19 3:21 PM LKK AUTO RE: Pls get Ol consent before settling KINDLY LINK / UPLOAD Ol =
CONSULTANTS GIA REPORT FOR OUR
PTE LTD (TP) NECESSA...
(7] 10/16/19 9:54 AM WANG Peter Pls get Ol consent before settling insured vehicle sustained dmg *
at the front left co...
(7] 10/16/19 9:53 AM WANG Peter Liability clear - pls proceed DS with quantum to be i,

reviewed
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