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HWA SENG SPRAY PAINTING CO \ " )
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Nivitha !LI{K Autu!

From: Matar Claim - Il «<motorclaim@iii.com.sg>

Sent: Wednesday, 16 October 2019 9:11 AM

To: Painter Hsh; ‘sur@ikkauto.com’; Admin-D (LKKAuto)

Ce: Pooi Chin Han Daniel

Subject: RE- Date of accident 11/10/2019 at UPPER CROSS ROAD involving car number SGC

579 Z & SHD 3684 R

Attachments: Scan_20191015.pdf 1-50awyD) 16 lle )
p: A BOON

Dear Sir { Mdm,
v: In

Please conduct a survey on TP vehicle SGC5792 and let us have your report urgently.
3. \comtdin

This claim will be handled by Daniel,
*Kindly upload this survey request email lo merimen,

Thank You.

Best Regards,
Gabriel Wee

o Inpia
° _ InTERNATIONAL
|nsurANCE

i1l NCGATFORI
Srrviogg (8 rmginn sy 1907

&4 Cecil Street; #05 - 1OB Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Painter Hsh [mailto:hsh.painter@yahoo.com]|

Sent: 16 October, 2019 B:03 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: Re: Date of accident 11/10/2019 at UPPER CROSS ROAD involving car number SGC 579 Z & SHD 3684 R

dear sir,

kindly srrange LKK Auto Consultants Pte Lid
to survey.

thank you.
hwa seng spray painting co
hwee boon

hp 98630678
On Tuesday, 15 October 2019, 02:36:13 pm GMT+8, Motor Claim - 111 <motorclasim@iii.com.sg> wrote:

Dear Sir/ Mdm,



We acknowledge receipt of vour email.

We proprose using one of the following motor survevors:

¢ LKK Auto Consultants Pte Lid
*  Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Hest Regards,

Gabriel Wee

InDIA
INTERNATIONAL
InsurancE

LiIMEGAPODR )
Sarning Phe regiin mce | P

64 Cecil Street: #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext - 248

From: Painter Hsh [mailto:hsh.painterfvahoo.com]

Sent: |5 October, 2019 10:22 AM

To: Motor Claim - 11l <motorclaim@iii.com.sg>

Subject: Date of accident 11/10/2019 at UPPER CROSS ROAD involving car number SGC 579 Z & SHD 3684 R

Dear sir,

Your insured vehicle no : SHD 3684 R



Kmn-ly arrange your surveyor to survey vehicle no : SGC 579 Z
Attach is estimate, gia report and Lia search.

Please let us have your list of surveyor,

thank u.

hwee boon

hwa seng spray painting co

hp98630678

Kindly note that by submitting this claim to us, you are deemed to have agreed 1o us collecting, using disclosing and processing
your personal data, sharing your personal data with our service providers (located both inside and outside Singapore) and/or with
other insurers in the general insurance industry, including the General Insurance Association of Singapore. This enables us to
ensure proper processing, handling and/or dealing with your claim, which includes investigating the said claim, and complying
with applicable laws. IT vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses,

Therefare, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet tmnsmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pre Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.

3



1f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K.



11172020 Manmaen e-Claims

Print Received Message

This mall is associated with :

*SGCSTIZ (MCT19100231)
[SHD3684R]

TP
CHIAM MENG KONG (ZHAN MINGGUANG)
Oct 11 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD]
HWA SENG SPRAY PAINTING CO

From India International Insurance Pte Ltd (HQ) (I1I_SG}, sent on 18/12/2019 08:56 AM,
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$1007.45) - SGC579Z - Claim Handler: Pool Chin Han Daniel

Approved:1007.45:Request TP WS to issue Tax invoice for Repalrs in I11's favour

htpa:isingapore. metmen.comiclaimaindex.cimMusebox=SVCmallkfuseaction=dsp_Prinl&CFID=65TB58B08CFTOKEN=1d044a1208509¢ceb3-F3.. 11



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlemant

CLAIM SUBFOLDER TRACKING
 Case | Notified Est Submitied | Adj Assigned [ 2a) Rpe Ad) Submitred | Ins Auth'ed Staius
|21 0w 2019 WO ssi60000 | $91,600.00 (P o Sl
= eoead et | | =2 | | e | Cancai Case |

Main
CLAIM SUBFOLDER DETAILS [Created by adjuster]

Insured: | COMFORT TRANSPORTATION PTE LTD, Co Reg No 1993038218

Main CHIAM MENG KONG [ZHAN MINGGUANG), 10 S7S38305C

Clmlmugni:
Vehicle Reg. “11/10/2019 11:00 - :53
No.. SGCS792 Date of LOSS! | 1 g3 months and 11 Days From LTA Reg Date (Man ¥r)]
Cinim Type: | TP / MCT19100231 policy/Caver | weomonts (TP, Fire & Theft)
Vehicle Reg
Policy o
No. SHD3684R L
[ musred) (Claimant]):
Expess

Repairer: Hwa Seng Spray Painting Co (160 SIN MING) 160 SIN MING DRIVE, #05-11 SIN MING AUTOCITY, 575722 Sin Ming - Tei:
[anding | tndia International Insurance Pte Ltd (HQ) - Tel. 63476100 ... [Mandied by Pool Chin Man Daniel]

[lmant® | sampo Insurance Singapors Pte. Ltd. (HQ) - Tel: 6461 6555

Adjuster: LKK Auto Consultants Pte Ltd {HG) - Tel: 6256-3561 .. [Handied by KENNETH KONG] .. [Final Rpt due 25/10/2012]
ASSOCIATED MAIL RECEIVED view il | Compase Case mail |

= (11_5G (18/12/201%) Alert - Ad] Mandate Approved (5$1007.45) - SGCS792 - Claim Handler: Pool Chin Ha...
« I1I_5G (21/11/2019) Alert - Ad] Mandate Maintained - SGCS79Z - Claim Handier: Pool Chin Han Daniel

ALL ASSOCTATED TASKS— View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 12/2/2020



Merimen e-Claims

Claim Documents

*SGCS79Z (MCT19100231)
[SHD36B4R]
T
CHIAM MENG KONG (ZHAN MINGGUANG)
Oct 11 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD]
Hwa Seng Spray Painting Co

Page 1 of 2

Video 1 ~]| &

Mo |Finalieed On India International Insurance Pte Ltd (HQ) Thumbnail Print

1 |20/11190%:47 | Vides - Accident TV 0 | Losd mrs

Photos/Images e [N 9

| Relabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) Thurmbnall | Print

1 |16/12/19 1358 | General View 0| wers | A

7 |16/12/19 13:58 | Ganeral View _g Lowd 3pc | B

3 |1812/19 1358 | General View 0| ecws | A

4 [16/12/19 13:58 | General View 0| wews | H

£ |18/12/19 12:58 General View 0| lcadiec | A

B [16/12/19 1358 | General View 0| teeairc | A

7 |16/12/19 13:58 | General View O wmews | B

B |16/12/16 1358 | Genaral View 0 | cecrs | A

9 |16/12/16 13:58 | Genersl View )| ceawc | B

10 [16/12/19 13:58 | Genersl View 0| wedwe | 4

11 | 18/12/19 13:58 General View 0 | loesrc | A

17 |16712/19 13:58 General View 0| i=awc | @

11 |16/12/19 13:58 | General View 0| edrs |

Decumantation 1 par ~1l &

fic | Ralabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnall | Print

i 16/10/19 14:59 EMAIL FROM ITI1 DD 16102019 i Load POF

2 |16/10/18 14:58 | TP EST & GIA REPORT Load POF

3 |17/10/19 17:35 | TP ESTIMATE- MARKED Lowd POF

4 |08/12719 14115 |LTA SEARCH Load POF

5 |12/02/2010:37 | WORKSHOP INVOICE Load POF

6 |1202/20 10:37 | AUTHORISATION TO ACT FORM 0 | Losa por

7 |12/02/20 10:37 | DISCHARGE VOUCHER Load POF

8 |12/02/2010:37 | GIRGFORM Lowd POF

9 | 13/03720 10:37 LOD Load POF

Na | Finalized On India International Insurance Pte Ltd (HQ) Thumbnall | Print

1 |17/10/19 08:37 | Singapore Accident Statament g Load PDF

2 |71/11/1906:46 | Singapore Accident Statemant TP SGC5792 Laad POF
Documents Checklist

DOCUMENTS CHECKLIST

Thers are no document checklists configured.,

peset | save | mJJ

Dur Checkiist Remarks - LKK Auto Consultants e Ltd (HG)

W
Show Remarks To: ] Handing Insurer
Mots Armaria aem privele wniles you BS0W I ED STMEF Dar e
https://singapore.merimen.cony/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 12/2/2020



Merimen e-Claims Page 2 of 2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 12/2/2020



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd co reg Ne 1sss07sser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/I1180182683/KG5302
Date: 12/02/2020
REFERENCE
Handling Insurer. India Intemational Insurance Ple Lid  Policy No MCOMOD15
Claimant .
Vehicle No : SGC5792 Insured Vehicle No : SHD3684R
Date of Loss: 111072018 Nature of Claim. TP Claim No: MCT19100231
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SGC5792
Make & Model, MAZDA B, 2.0 4-DOOR SEDAN (A} Engine No: PE20B80522
Req. Date: 30102015 (Man. Year: 2015) Chassis No: JMBGJ1072G0215165
Colour. Metallic Red Odometer: TT754 km
Engine Capacily: 1998 cc
Markel Value/New Car NIA
Price
Sum Insured (SS): Markat Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable)! Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/56 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Bridgestone B mm Rear Left Side: Bridgestone 8 mm
Front Right Side; Bridgestone & mm Rear Right Side: Bridgestone 8 mm
The abowe values represant (he remaming fyre ireads degth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 1,003.23 971.78 12147 1111
Miscellaneous llems 0.00 0.00 0.00
Labour 1.520.00 1.070.00 450,00 29,61
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2,613.23 2,041.76 5T1.47 21.87
Approved Total (Overridden) (5§) 1,600.00
Nett Amount (S§) 2,613.23 1,600.00 1,013.23 38.77
+ Loss of Use (4.0 x 5360.00/day) (S$5) 240.00
(S5) 1,840.00
Liable Amount (50.00%) (S§) 520.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (S5) 92745
Global Sum Settlement (S5) 920.00
INSPECTION
Ciate of Assignment: 16/10/2019
Date Inspected 168/10/2019 Inspecled At HWA SENG SPRAY PAINTING CO

(HQ)

BLK 15, SIN MING IND EST.. #01-
117, SECTOR A,

Singapore 5756873

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 12/2/2020



Adjuster Report Page 2 of 4

Estimated Period of Repair 4.0 days

Adjuster: KENNETH KONG Manager: Chong Pui Lin

NOTE: This repar represents our findings at the fime and place of inapection stated hersin, Such nspection has been camed out to the bast of olr
knowisdge and abifity but any other labiity undar any ciher circumstances (s hareby sxpraaily sxcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 12/2/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

|
'Reference
'Part Source: MRM-5G Version: 1.0 (Last Synchronised: 08 Dec 2019)
| Parts: 143 MAZDA & 2.0 4-DOOR SEDAN (A) (Catalogue:Merimen Singapore 1.0)
iluhuur: Repairer's (Price-denominated Standard Lh!}

;Prirl‘t Code: (Unsubmitted, no print-code for SGC57TEZ)

Validity: These eslimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *0fS REAR DOOR Bent / Warped 1,160.30 FL *1.160.30FL
2 2 ‘DOOR STICKER Necessary 54 40FL *54 40FL
FeFranchise parnt L=ListhemDsc
Sub Total (S55) 1,214.70 1,214.70
- List Item Discount on L ltems 10.00/20.00% (S%) 121.47 24204
Total Parts (55) 1,083.23 971.76

Report was unsubmiited during this print-out.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscallanscus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL KNOCKING Naw 400.00 350.00

2 SPRAY PAINTING (RED PEARL SPECIAL) MNew 1,000.00 660.00

3 LABOUR TO DOOR TRIM & ATTACH PARTS New 120,00 60.00

Gross Labour Cost (S§) 1,520.00 1,070.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/2/2020



