11/15/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim S9M02304 . Vehicle Information
Actions

Reference CS3/ASM19018243/Gcf3s2 & Incident Vehicle  SLF9568X
Next Step Wait for: Approve Registration #

invoice
Loss Date October 14, 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=142482&tab. ..

Report Date Oct 16, 2019 8:51:00 AM

Request Date October 16, 2019

Due Date

LKK AUTO CONSULTANTS PTE
LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct
Settlement

Additional Instructions

[osreace ]

Make TPVD

Model TOYOTA

Service Address

Primary Contact/Insured

CHUA KAH HWEE ANDREA

28 DAISY AVENUE, DAISY PARK, 359504,
Singapore

97669509

andrea_chua@ymail.com

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
L Reports & )
I Accident Statement Merimen
Statement
B LKKInvoice1[4] pdf Invoi s /A LKK AUTO CONSULTANTS November 15,
nvoice1[4]. nvoice urveyor/ Assessor expense
P Y P PTE LTD (TP) 2019
N i X Forms / Claim LKK AUTO CONSULTANTS November 15,
I LKKPreRepairlnspection[1].pdf Others
Documents PTE LTD (TP) 2019
. . A Forms / Claim LKK AUTO CONSULTANTS November 5,
I TP-Immediate Advice.pdf Others
Documents PTE LTD (TP) 2019
N . . LKK AUTO CONSULTANTS November 5,
I Inspection Photographs.pdf Evidence Photos
PTE LTD (TP) 2019
LKK AUTO CONSULTANTS November 5,
I Photo of damaged parts.pdf Evidence Photos
PTE LTD (TP) 2019

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1186144?token=bd16e063-6011-4ff3-982c-4401d1f5625f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1245946?token=150b23fc-ddc7-457d-a815-129a5cff5024&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1245917?token=fbd0fbb3-68de-453a-92b6-21254c2caffc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1225188?token=1d5227b7-13d2-4aca-9206-bab0be69d865&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1225182?token=ad57e908-233b-4c93-823a-f0a397945543&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1225183?token=fbdc1ae8-8c5f-4253-aebd-11ad3e7a431e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/15/2019

NAME

I Photo After Spray.pdf

I REPLY FROM TP.msg

& REPLY FROM TP.msg

I SLF9568X TP GIA.PDF

I GA094122-
Policy_Schedule[1].pdf

I GA094122-
Certificate_of_Insurance[1].pdf

I TP PRI FROM
WORKSHOP.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=142482&tab. ..

TYPE

Evidence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Photos

Third Party

Workshop

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

November 5,
2019

October 23,
2019

October 16,
2019

October 16,
2019

October 16,
2019

October 16,
2019

October 16,
2019

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1225184?token=3bceecd1-e219-409e-a06b-31c74aecf101&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1202991?token=462ad1ba-f687-46b3-8e35-fd7ada07f6fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1190307?token=07820920-2ff2-4b77-890e-93ed1d8ad2cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1189582?token=2b2d7870-11a2-464f-b7a4-b1adf3ea2301&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1189584?token=8488fa3a-b97d-4bf9-951a-a0fde29a6ea8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1189583?token=1e46449a-4321-4d4f-84c6-10534fb15c36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1189580?token=8e4af068-8116-4ab9-874a-dca6ce93b9e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

