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Merimen e-Claims Page | of 1

.+«CLAIM SUBFOLDER...(New Assignment)

(CLATM SUBFOLDER TRACKING

Case | Notihed Est Subimitted | Ad| Assigied AdjMgt | Ad)Submittes |  lns Auth'ed | Seatus
16 Oct 2019 16 Oct 2019 New
Main 09151 11153 "‘"m""'“
L | Assign | g _ L4

Aeference

CLAIM SUBFOLDER DETAILS

_KOH CHUN SENG, 1D 574327566
| LI XUE HENG, ID: S8100962G .
| 1L10/2019 10:00 - ;59
)

Vehicle Reg. No.: SDYBTEE Date of Loss: [142 Manths and 7 Days From LTA
i | feg Date [Man 7))

| 1000243295 (Comprehensive)

| Claim Typn: TR/ 232121 Policy/Cower Nota No.: Coverage: 26/04/2019 -

I  E——— e ASA030

{ Vehicle Reg. Na. {Insured): _SME1SIC {Polcy No. (Clwimant):

1 o Emcess _ss0.00
Cas Garage Pte Lid (HQ) No.1, Kaki Bukil Ave &, #02-22 Autobay, 417883 Koki Bukit - Tel: .
MSIG I'inlﬁrmlﬂnmm} Pte, Ltd. (HQ) - Tal: +65 6B27 7868 . [Handied by Jowyn Tay Mel Ling - |
— [66431307] I : .
. LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 17/10/2019]
on WP, Survey appt 17/10/19, 10am. Owner waiting. Manual sssigned to LOF vis email on 1510419,

(Manual Assign). Lisb: clear. Agree on SIE. Assign: LKK Auto Consultants as [HS sppt is full, Contact: Allan |
Gah & 6782 7171.

ASSOCIATED MATL RECEIVED View Al | Compese Case Mail |
Thare are ng mail for this case.

E
ALL ASSOCIATED TASKS View All | Search Tasks | Create New Task | Complete |

Dun Date Priarity  Type Task Growup Subject Handier Assigned By Complated On Created On DoneT
| Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



MA2019 Rich Text Edilor, SVCDOCIrcontant

LKK Auto Consultants Pte Ltd coregnoisssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel- 6256-3561 Fax: 6844-8805 Email sur@ikkauto com;assignmentsi@likkauio.com

To; MSIG Insurance {Singapore) Ple, Lid, From: LKK Aulo Consultants Ple Lid
4 Shenlon Way 51 Ubi Ave 1 #01-25
#21-01 SGX Cenlre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408033
Attin:  Jowyn Tay Mei Ling Data: 13 Nov 2018
Preliminary Advice
inzured Vehicle No  : SMC151C
TP Vehicle No : SDYBTBE Accidant Date - 12110/2019
Maka - HONDA ACCORD Assignment Date : 1610/2018
Date of Inspection  : 17/110/2019 Est, Duratian of Repair 5
Inspection At : CAS GARAGE PTE LTD (HQ)
NO.1, KAKI BUKIT AVE 6, #02-22 AUTOBAY
SINGAPORE 417883

Paint of Impact | General Description of Damages

The vehicls sustained impact / damages o/s body and parts claimed are consistent to the accident.

12205.84
3,900.00 (LUMP SUM)

0.00

3.900,00

Repairer's Estimate (Gross)
Revisad Amaunt

Check ltams (Esimatad)
Total

2888

Lump Sum Repair S8

Total Loss Consideratian

Mew for Old Value
Pre-Accident Value
COE | PARF Rebata
Salvage Value
Margin far Repair

pauga

The vehicle is economical/not economical for repair.

(X))
The above survey was conducted on a ‘withoul prejudice’ basis,

hmiinmpammhnun.mﬁlmMMWWIW_WMMHIBWWTWMWL, "



101772018 Marman e-Claims

View Sent Message

This mall is associsted with :

*“SDYB7BE (232121)
[sMC151C)
™
LI ¥UE HENG
Ot 12 2019 10:00AM
[KOH CHUN SENG]
Cas Garage Pte Lid

[ Resend | View Recipients | | Print Message | _Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 17/10/2019 14:37 PM.
To MSI_CLSC
Subject TP SURVEY SDY B78E

Dear Crystal,
Please be informed that we have inspected the vehicle SDY B78E an 17/10/2019.
We are panding workshop estimate from repalrer

Best Regards,
Weron Chen P4

DOCUMENTS SUMMARY - = o |
There are no documents.

nmwmngwwmnnn.mwmmm:.mmwmlnmmm_mmﬁmmm1 8280624iSenderAlinsld=128i0om.., 112



Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>

Sent: Tuesday, 15 October 2019 4:48 PM

To: Admin-D (LKKAuto); assignments; Winnie Chua; Helene Phua
Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned

Attachments: SDYBTBE.PDF

PRI - SDY878E AND SMC151C (MSIG) ALONG UNITED SQUARE ON 12.10.2019

Manual Assigned

Dear LKK,

Refer to the email below, please arrange survey the vehicle.

Survey appt 17/10/19, 10am. Owner waiting. Request survey conduct by Adrian from LKK.
We'll assign via Merimen once we receive the assignment from Motor Team,

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: «65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @ G

Atemserof [ETERE] INSURANCE GROUP

From: Helene Phua

Sent: Tuesday, 15 October, 2019 3:37 PM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@&@sg.msig-asia.com>
Subject: FW: PRI - SDYB78E AND SMC151C (MSIG) ALONG UNITED SQUARE ON 12.10.2019

Have a great weer ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®@sg.msig-asia.com



MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sq o @ e

MR E INSURANCE GROUR

From: Helene Phua

Sent: Tuesday, 15 October, 2019 3:37 PM

To: 'Nicole Chong' <nicole@casgarage. sg>

Cc: Jowyn Tay < n ig-asia. >

Subject: RE: PRI - SDYB78E AND SMC151C (MSIG) ALONG UNITED SQUARE ON 12.10.2019

Hi,
Thank you for your selection.
We will proceed to assign M5SIG In-House Surveyors via Merimen at our end and update you upon confirmation.

Please do not contact them directly to prevent confusion, Any arrangement or appointment of surveyor must come
from MSIG.,

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have a areat week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sq o @ @ @

A Member of INSURANCE GROUIP

From: Nicole Chong [mailto:nicole@casgarage sg]
Sent: Tuesday, 15 October, 2019 2:51 PM
To: Helene Fhua <helene phua@sg.msig-asia.com>

Cc: Jowyn Tay <jowyn tay@sg msig-asia.com>
Subject: Re: PRI - SDYB78E AND SMC151C (MSIG) ALONG UNITED SQUARE ON 12.10.2019

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). R - |

Dear Helene,

We request your in house surveyor to survey our client's vehicle.

2



On Tue, 15 Oct 2019 at 13:42, Helene Phua <helene phua(@sg. msig-asia.com> wrote:

Hi,

We refer to vour email dated 15/10/2019.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair

inspection:

1) LKK Auto Consultants Pte Lid

2) Formteam Consultancy Pte Lid

3) A-Pac Adjusters & Surveyors Ple Lid
4) STA Inspection Pte Lid

3) Appraisal VP Pre Lud

f) AutoProbe Consultants

7 MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express pavment. Priority will be given 1o those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the
SIE (Single Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SIE, depending on their
availability:

1} Kalvin Ang 6) Chow Bo Xiong
2} Kenneth Kong 7) Siew Meng Hui
3) Marcus Chua 8) Daniel Chan

4) Ng You Han 9) Victor Png

5) Garv Soon 10) Samuel "hun




In your response. please also provide us a list of 10 surveyors as your nominated SJE, regardless of
- whether you agree or disagree to our above nominated SJE. We may consider appointing one of your
nominated SJE in case of any of our nominated SJE is not available.

NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute®

(b) If both of us could not agree with each other's list of nominated SJE. we may still proceed to
appoint a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair
inspection. Please contact us (MSIG) by clicking this link: nﬂmww

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

6 -

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buildin gingapore 048581 | T: +65

6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

Amemser ot [[EETRENR] INSURANCE GROUP

From: Nicole Chong <nicole(@casgarage.sg>

Sent: Tuesday, 15 October 2019 11:05 AM

To: Claims <claims(@sg. msig-asia.com>

Subject: PRI - SDY 878E AND SMC 151C ALONG UNITED SQUARE ON 12.10.2019
4



Dear Sir/Madam,

Kindly arrange your in house surveyor to survey our client's vehicle.

Do let us know when is the available date and time for inspection of the vehicle at:

CAS Garage Pte. Ltd.
Addr: 1 Kaki Bukit Ave 6, #02-22

Autobay. Singapore (417883)

Once arranged, please contact Allan Goh at 8782 7171 during the inspection.

Thank you and have a nice day! Hope to hear from you soon

Regards,

Nicole Chong

Admin and Finance Officer

CAS Garage Pte. Ltd.

Addr: 1 Kaki Bukit Ave 6, #02-22
Autobay. Singapore (417883)

Hp: 9791 6119

Office: 6484 2220



* UEN: 201828067M

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain infarmation that & privileged or confidential, The sending of this e-mall to any
persan other than the intepded recipient is not a warver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the £mail and do not copy, distnbute or discioss s contents

Regards,

Nicole Chong

Admin and Finance Officer

CAS Garage Pte, Ltd.

Addr: 1 Kaki Bukit Ave 6, #02-22
Autobay. Singapore (417883)

Hp: 9791 6119

Office: 6484 2220

UEN: 201828067M



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Wehicle Details

WVihicle No-

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.;

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date-
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years)

PGP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contalned herein is correct as at 16 Oct 2019

Singapaore NRIC
262G

SDYBTEE

Mo

16 0ct 2019
HOMNDA

ACCORD EURD-R 20M
White

2007
K20A6541222
CL71301142

1620 kW (217 bhp]
$27.810,00

05 Dec 2007

05 Dec 2007

2

$305%1.00

Forfeited

$0.00

30 Nov 2027

B-Car (14801cc & above]
10

$50,158.00

£40,747 .00

$40.747.00



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore NRIC
Cwiner 1D 942G

Vehicle No. SDYB7BE

ahicle to be Exported: =

Intended Dereglstration Date 17 Oct 2017
Vehicle Make: HONDA

Vehicle Modei: ACCORDEURO-R20OM
Primary Colour: White
Manufacturing Year: 2007

Engine Mo K20A46541222
Chassis No. CL71301142
Masimum Power Qutput: 1520 kW (217 bhp)
Open Market Value: £27.810.00

Original Registration Date 05 Dec 2007

First Registration Date: 05 Dec 2007
Transfer Count: 2

Actual ARF Paid: $30.591.00

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date .

PARF Rebate Amount §0.00

COE Expiry Datie- 30 Nov 2027

COE Category: B - Car (160 1cc & above]
COE Period(Yearsi: 10

PQP Paid: $50,168.00

COE Rebale Amount: $40,733.00

Total Rebate Amount: $40,733.00

The infarmation contained herein is correct as at 1 7 Oct 2017

OK
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[ vonda Accord Euro R 2.0M $50,800 48,950 jyr 1]-#ay-2006 1,990 c ‘ Sports Available
{COE ull 05/2026)

Mamntaied [ Pristine Condition, White Paintwork Matched WIEh Full Black intercr, Full Qnginal Condition, Corsignment Usit, Piesss Call
N To Arange: A Viewing,

Autnine Me L

Honda Accord Euro It 2.0M 27,800 412,910 jyr 1200+ 2008 1,936 o - Sports Avallable
(CoE il 12/2021)
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Honds Accord Euro R 1.OM 68,000 45 260 yr 15-3an-2007 L9498 ex 301,000 kem Sparts avalahie
{COE till 01/2027)

w.mﬁmmuumum.Jm nmmmuummwimmaumnn REOOE Tyres Last Two Morths, Come

Wit Full Aminiam Rads, All Wear And Tear Done At Skm Cely, Whatsapp Me To Know Mone About The Car. Nat In A Rush To Sell The.. CEECD

[[] Honda Accord Eurn R 2.0M 564808 $8,310 fyr O -Aug-2007 tec 180,000 km Sparts Ruallsbie
(COE till 0B/ 2027)

Wl Taken Care Dy Selier, Mary Wear And Ter feploced Inchuding feew Engine Mounts, Irterior Real Lining, Indercarriage Parts, Ganuns
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P

The Komndo scores five star safety rating
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[ Honda Accord Eure R 2.0M 58,800 $8,390 fyr 21-Fub-2008 1,908 o 138,000 km Syorts Avaitatie
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Fig®
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HMSEETITIETY] | ShE Motor Pin LiG - Saki dukit
EANTRY DATE & TINE: 1410Z0T8 1838
SUBMTTED BY Ang Ouo Ban

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pieigsa radar cﬂr'lﬁ-:.t.j the detsils al he sccidend 10 speed up INe CINmE procsss

£ Thes Form must be completed by tha Policyholder and/or the Authonsed Driver

1 information provided muat be ea fruthlul and Bcournie ey poasibis. Any wiltil merepresardahon or wiiholding of malacal TBoi may slkow NSUTAncs companias 10
repudiate policy liability -

4 The Ssue and scceptance al thia Famm By INSiamnce compansd (& not &n sdmisson of policy lability on the part of e insUrEN0S COMDRREL

& Amny false reporting may ba referred to the Police Tor immstigation.

B Thus report will be formarded by the inswress of the GlA Records Managemant Cenfre estabiished by the Genersl Insurance Association of Singapom (GIA) for
mrchiiing and that coples af this report will, for 8 fee, be made available upan appicalion by inlereided parfies

T By me lndgement of thm mepor to he nsunem., you hemety consent o ke archiving of the report # the cemre and 1o coples of the repor being made acaiabils

nforessid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

1410/2018 15:36
121072018 10:25
UNITED SQUARE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number

Insured/Policyholder
Mame Of Regisiered Owner
NRIC No

Email Address

Moblle Phons No
Altemative Phone No
Vehicle Particulars
Manufacturar

Modeal

Exact Purpose for which vehiole was being used at

tima of accident

Ara You claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Wahicle Category

Insurance Company

Name of Insurance Company

Type Of Coverage
Fleat Policy

Policy NMumbar
Cover Note Number
Driver

Mame of Driver
NRIC No

Ciate OF Birth
Occupation

Ciate Of Driving Pass
Driving Experience
Gender

Mabile Number

Fax Number
Contact Numbier
EMail Address

SDY8BTBE

LI XUE HENG
SB100962G

NOEMAIL

(LOCAL) +65-08440878
OFFICE-2B440B78

HONDA
EURO R

NO

THIRD PARTY
FRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NG

GA =29860711

LI XUE HENG

SB100962G

08/01/1981

INDOOR

26/02/2001

18 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-98440B878

OFFICE-98440878
NOEMAIL

Pags 1 of 16



Address 16 WEST COAST VIEW
Postcode 5127186

Was driver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own .
Vehicle -

Insurance Company of Oriver's Own Vehicle -

General Information of the Accident

Type Of Accidant COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surfaca DRY

Other Information

Was any foreign vehicle involved in this accident? NO

MNumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accidem? NO

Was any injured conveyed to hospital by
ambulanca?

2

Was any other material or propeny damaged? YES

| have been approached by unknown personi(s) NO

soliciting/offering accidant claims assistance

Mumber of Passengars (Including Driver) -

Passenger 1 NAME UNKNOWN

GEMNDER MALE

Passanger 2 MAME UNKNOWN
GENDER MALE

Passenger 3 MAME UNKMNOWN
GENDER FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes Please stale which Police Station

Was notice of intended Prosecution gven? WO
If Yes against whom?

Circumstances of Accident

ON 12110/2018 AT ABOUT 1025, AFTER MY VEHICLE DROVE PAST THE ENTRANCE AND MAKE MY WAY INTO THE MULTI

STOREY CARPARK OF UNITED SQUARE. SUDDENLY VEHICLE B FAIL TO STOP AT THE STOP LINE AND MAKE A RIGHT

TURN WHICH NEVER FOLLOWED THE RULE OF TRAFFIC, COLLIDED TOD THE RIGHT HAND PORTION OF MY VEHICLE A
CAUSING THE DAMAGES OF MY VEHICLE A

Attachment(s)
Arg accident photos avaliabie for attachmeant? YES
YWas there any wdeo caplured by Car Camera? NOD

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number EMC151C

Vahicle MakeMadel/Colour
Details Of Proparhes
Vehicie Category PRIVATE CAR

Mame of Driver
Pags 2 of 16



NRIC/Passport Numbar

Contact Number

Addrass

Postcode

Insurance Company Name

Natura Of Damage

No. Of Passenger (Including Driver)

Page 3 of 16
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4|CAS GARAGE PTE LTD

VEHICLE REPAIR ESTIMATE

Insurance Company

MSIG INSURANCE (SINGAPORE) PTELTD
MOTOR CLAIMS DEPARTMENT

Address NO |6, RAFFLES QUAY #24-01 HONG LEONG BUILDING

S(048581)
Telephone: 6R27TTERE Fax: 68277800 Email mot: g
Muake/ Model : HONDA ELURO R Date: 16.10.2019
Chassis No . CL71301142 Vehicle No: SDY8T8E
Date/Time of Accide 12.10.2019/1025 Date of Reg: 05.12.2007

Materials Cost/ Spare Parts Cost

0 BE COMPLETED BY SERVICE ADVISOR

ITEMS PARTS DESCRIPTION QTY|LIST PRICE § HML PRICL S
B | “|[FRONTDOORRH  pysted— I |§  1.450.60 § - mﬁﬂ
2 FRONT DOOR INNER TRIMRH  Tara 1 |5 785.90 5% 5 % T7EF00

3 FRONT DOOR CHROME HANDLE RH  psv e E 290,60 $ 200,60

4 FRONT DOOR OUTER MOLDING RH  uie o~ BE 158.70 $ 158.70

5 FRONT DOOR WEATHERSTRIP RH (DOOR) A | | § 145.60 § 4 14560

6 FRONT DOOR WEATHERSTRIP RH (FRAME)sdb—1 | § 148.70 S 148.70

7 FRONT DOOR CHECKER RH Nt K 45.60 5 -+ 45,60

8 FRONT DOOR HINGES RH Bed 2 | S 56.30 S “112.60

9 FRONT DOOR RUNCHANNEL /¢ 2 | S 185.60 $ & 371.20
10 FRONT DOOR GLASS REGULATOR ™ 1 |8 198,60 S 498,60

1] FRONT DOOR GLASS MOTOR  #iv— E 385.90 $ + 38590
12 FRONT DOOR GLASS SWITCH = ret | | S 325 .80 S + 32580
13 FRONT DOOR SPEAKER L 1 | s 198.70 S 198,70
14 FRONT DOOR STOPPER | A=~ 2 18 3580 3 71.60
15 FRONT SIDE MIRROR ASSY HWE 735,60 § 735.60
16 FRONT SIDE ROCKER PANEL . B 485.90 § = 485.90
17 FRONT FENDER RH  Diettd B 1 | S 63580 § o 63580
18 FRONT FENDER INNER COWLINGRH Reld | 1 |s 165,80 § —  165.80
19 FRONT ABSORBER RH ) T & 398,70 3 398.70
20 FRONT KNUCLE ARMRH [ ' 485,30 $ &+ 48530
21 FRONT UPPER ARM RH ey WE 289,50 g 28950
22 FRONT LOWER ARM RH il iF - 198,70 § + 39870
23 FRONT ABSORBER RH ' 1 | s 185,70 § T 18570
24 FRONT WHEEL HUB BEARING RH 74 o~ THE- 498.70 g 498.70
Total List Price Cost 5 9,269,850

PARTS DISCOUNT 200 S TAIAES

S6o /0



SPECIAL NETT PARTS DESCRIPTION QTY| PRICES FINAL PRICE %
| FRONT TYRE RH At M- I $ 250.00 5 <+ 250.00
2 FRONT DOOR INNER TRIM CLIPS Ada | SET| & 30.00 § v 30.00
3 FRONT RIM RH X 1 18 780.00 § 550 78000
4 FRONT FENDER INNER COWLING CLIPS Jle |1 SET] § 30.00 $§ — 3000
Total Special Nett Items s 1,090.00
60
Labour Works/ Panel Beating Related Works
Job Seope Quotation
TO RENEW DAMAGED PARTS, REPLACE BEAT WELD , REALIGN AND ALIGNE ALL PARTS $ 1.;90?1]!}
b
Spray Painting
Job Scope Quotation
TO RESPRAY AFFECTED AREAS 5 1,200:00
L2
Others Cost { Accident Repair Related Expenses)
Job Scope Quotation
TO TUFFCOAT AFFECTED AREA $ A 20000
TO REMOVE/ REFIT INTERIOR UPHOLSTERY £ ¥ 15000
TO REMOVE/ REFIT WIRING CHECKS ON FRONT WINDOW SWITCH AND RESET £ A 12000
TO REMOVE FRONT UNDERCARRIAGE $ 20000
TO PERFORM COMPUTERISED WHEEL ALIGNMENT BEFORE AND AFTER $ Fu 18000
TO REMOVE/ REFIT AND REPLACE DOOR MECHANISM s B0 15000
Total Others Cost S 1,000,00
GRAND TOTAL -] 12.205.84
~4S GARAGE PTE LTD | 360 Adnén e

JEN J0VBZRNETM

AN BUKIT AVEMUE € 102-21 AUTORAY
ANGAPOR 'BA1
CAS GARAGE PTELTD o T

Person Incharge: Allan

Direct Contact: +65 8782 7171
Email: allangoh.cas/@gmail.com
Fax: +65 6309 9501
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Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING o o o
Cose | Wogified | Est Submuries Agd) Assigned | Ad) Rpe | Adj Submitind Ins Auth'ed '5-‘:!2;: |
16 Oct 2019 1 $83,000.00  $$3,900.00 i e
| Main  |09:51 : | Snait
Eow Ay g | !l"‘“‘"‘"""’""l_""""""‘I Caneni Case |

Claim Details

Haln

CLAIM SUBFOLDER DETAILS
;_u:.umd: KOH CHUN SENG, [0 ST4127560
“ain

| [Created by Insurer]

st | LEXUE MENG, [D: S81009626G
Vehics Reg. | , . | 32/10/2019 10:00 - :59 =
Mo |SoYs78E (Date of Loss: | 14 43 Months and 7 Days From LTA eg Date (Man Yr)]
: Poiicy/Cover | 1000943295 (Comprehensive)
Claim Type: | TP / 232121 |Note No.. | Coverage: 26/04/2019 - 35/04/2020
Wahicis uﬂ'— m“ N,
Mo, ~ smasic | Canant)
(Insured): .
Excens. 53000

Repalrer Cas Garage Pie Ltd (HQ) Mo i, Kaki Bukit Ave 6, 202-22 Autobay, 417853 Kakl Bukit - Tel.

:-I.lrlﬁln? H5IG Insurance (Singapore] Pte. Ltd, (WG] - Tei: +65 6827 7888 ... [Handien by Jawyn Tay Mei Ling - 6643 1307]

Adjuster. | LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Mandied by XING GUO QIANG) ... [Final Rpt due 15/11/2019]

Ad) Asg. on WP. Survey appt 17/710/19, 10wm, Owner waiting. Manual sssigned to LKK vin email on 15710719, (Manual Assign]. Liab: clear.
Ramars: Agree on BJE. Assign: LKK Aute Consultants a8 [HS appt is full. Contact: Allan Gah & B783 7171.

ASSOCIATED MAIL RECEIVED view Al |  Compose Case il |
There are no mail for this cass

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
No resuls.

ALL ASSOCIATED TASKS- View Al | Searcn Tasks | Creste Mew Task | Compiete IH

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/11/2019



Merimen e-Claims

Claim Documents

*SDYSYBE (232121)
[SMC151C)
Ll
LI XUE HENG
Oct 12 2019 10:00AM
[KOH CHUN SENG]

Page 1 of 2

Cas Garage Pte Ltd
..rmnuw| umdm] cnnmmmj m
‘Assessment Reports l1perpage (v b

{Me | Finalized On LKK Auto Consultants Pte Ltd (HQ] | Thumbnail | Print
1 150851 | Adjuster Immediate Advice @ | s v
'Photos/Images Geepoge [v]| &
Mo [Relabel/Reorder |LKK Auta Consultants Pte Ltd (HQ) Thumbnail | Print
1 |13/11/19 17.18 General View )| tadws | A
1 |1311119 1718 General View 0| wewc | A
3 [12/11/1917-18 | Ganeral View 0| crws | B
4 [1211191718 | General View - O wdrs | B
5 |1311/19 1718 Ganeral View 0| wewrs | A
6 |12/11/1917.18 | Ganaral View B @ | sarws | B
7 |12/11/1817:18 | Genersl View 0| weaawc | A
8 (1211191718 Genersl View @ | wauwc | B
$ (1211191718 | General View 0| waws | M
(10 [12/11/1917:18 | General View 0| waws | M|
{11 [12/11/1917:18 | General View Q| sdiec | & |
12 [1211/181718 | General View Lead PG | @)
13 [12/11/1917:18 | Genersi View - @ osarws | B
14 (121171917518 General View 0| ars | B
|15 |12711/19 1718 | Genersl View 0| caws | B
[16 |12/11/19 17:18 Guneral View 0| oedies | A
17 |12/11/19 17:18 Ganeral View ﬁ Losg s | B |
18 [1211/19 1710 | Genersl View 0| oaws | B ]
19 [10/11/1917:18 | Genersl View B B B 0| oG | M
0 (1271119 17:18 | General View | @ lesdrc W |
21 [12/11/1917:18 | General View | Losdws & |
22 11211/1917:18 | Genersl View L 0 eserc B
23 [1211/1917:18 | Reinspection Phato B O | scwe | A
24 (1211119 17:18 Reinspaction Photo ﬁ Load G | M
25 |1Z/11/19 1718 | Reinspection Photo 0| wawc | A
|26 |12/11/1017:18 | Reinspection Phote 0 | toadirc | A
iz? 12/11/19 1718 Reinspection Pheto 0| waawe | A
(28 [12/11/19 17118 |Relnspection Photo 0| wedic | A
|29 |11/11/1917:18 | Reinspection Photo 0| wdrc | A
30 |12/11/19 1718 Reinspection Photo 0| wedwrs | A
31 | 12/11/10 17:18 Reinspaction Photo __ - o Load 15 A
32 [12/11/1917:18 | Relnspection Photo O | lcadws | B
3 12111191718 ':ﬁmm 0 | wadec | B
34 [11/11/191718 | Reinspection Photo 0| wdwc | B4
35 [12/11/1917:18 | Reinspection Photo 0 | weivs | B
36 |12/11/1917:18 | Reinspection Photo O v W&
37 |12/11/1917:18 | Reinspection Phato 0| ediec | A
38 1211191718 | Reinspection Phato - O e @
39 101119 1718 | Reinspection Photo Q| csdrg | &
{40 [12/11/19 1718 | Relnspection Phato 1@ | osd ¥
https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 14/11/2019



Merimen e-Claims Page 2 0f 2
Assrssment Reports [ipepege [v] &
Mo | Fmalied On mmwy_l!!ﬁm ——— ——— Thumbnail Print

i
41 12/11/18 1718 Rainspection Phota 0| weaws | A
42 12111181718 | Reinspection Photo 0! wers | B
43 [12/11/1917:18 | Reinspection Photo B B 0| wowrs B
'Documentation lipepege  [~] @
fig | Fialieed On M51G Insurance (Singapore) Pte. Ltd, (HQ) Thusriberiadl | Print
1 |16/10/1909:52  |PRI Load POF
2 |16/101909:52 | TP GIA B ) | Losa FOF
3 16/10/19 10:45 O GIA Lood POF
4 18/10/16 10:45  Status of Driving Licence @ | Load poF
|5 116/0/19 11:13 | Manual Assign to LKK s IHS sppt bs full Lasd POF
6 [1810/19 1113 ons Laad POF
{No  |Finalized On | M51G Insurance (Singapore) Pt Lid, (Internal Surveyor) Thumbnail | Print
1 18/10/15 1150 | Survey Request - Manual Assigned 0 | LosdroF

Documents Checklist

DOCUMENTS CHECKLIST Reset | Seve | Print |

Thers are no decument checklists configured.

Pkt T El oo
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 14/11/2019



Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd ico regne 1essor1sem

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Emall sur@lkkauto com assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18018233/AGVF3E2
Date: 14/11/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapare) Ple. Lid Paolicy No: 1000843285
Claimant .
Vehicle No : SDYBTEE Insured Vehicle No: SMC151C
Date of Loss: 12/10/2019 Nature of Claim: TP Claim No: 232121
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SDYSTBE
Make & Model: HONDA ACCORD, 2.0 Euro R (CLT) (M) Engine No: K20AB541222
Reg Date 05/M112/2007 (Man. Year: 2007) Chassis No: CLT1301142
Colour: White Odometer 258368 km
Engine Capacily 1998 cc
Market Value/New Car Price: NIA
Sum Insured (S%): Market Value/New Car Price
F TTHE T F Y
General Condition; Steering (Serviceable) ¥Yes Footbrake (Serviceable): Yes
Handbrake (Sarviceable): Yes Engine Modification; No Pre-accident Condition.
CONDITION OF TYRES
Front Tyre Size 215/55 R17 Rear Tyre Size 215/85 R17
Front Left Side: Bridgestone & mm Rear Left Side: Eridgestone 8 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values reprasent the remaming fyme reads depth
\COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parls 8,505 84 352856 4,977.28 58.52
Miscellaneous Items 0.00 0.00 0.00
Labour 3,700.00 1,360.00 2,340.00 6324
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 12,205.84 4 BBB.56 7.317.28 59.95
Approved Total (Overridden) (S$) 3,900.00
Nett Amount (S5) 12,205.84 3,900.00 8,305.84 68.05
INSPECTION
Date of Assignment. 16M10/2019
Date Inspected: 1710/2019 Inspected At Cas Garage Pte Lid (HQ)
No.1, Kaki Bukit Ave B, #02-22
Autobay
Singapare 417883

Estimated Period of Repair; 5.0 days

Adjuster: XING GUD QIANG

Manager: VERON CHEN

NOTE: This report represents our findings af the time and place of inspection staled harein. Such inapection has beon caried ouf (o the best of our
knowleage and abily but any other lrbility under any ofher circumatences 4 hereby expressly excluded,

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2019



HONDA ACCORD 2.0 Euro R (CL7) (M) (Catalogue:Menmen Singapore 1.0)

Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 14 Nov 2018)
Parts:

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SOYBT8E)

Validity:

Recommended Parts

Page 2 of 3

These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *.

Mo, Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR RH Distorted 1,45080FL *1,120.00FL
2 1 *FRONT DOOR INNER TRIM RH Tom 78590FL *S92.00FL
3 1 *FRONT DOOR CHROME HANDLE RH Not Necessary 290 B0FL - FL
4 1 *FRONT DOOR OUTER MOLDING RH Not Necessary 158.70FL . FL
5 1 *FRONT DOOR WEATHERSTRIP RH (DOOR) Not Necessary 14580FL - FL
8 1 *FRONT DOOR WEATHERSTRIP RH (FRAME) Not Necessary 148 7OFL “FL
7 1 *FRONT DOOR CHECKER RH Not Necessary 45B80FL ~FL
8 2 *FRONT DOOR HINGES RH Bent 11280FL  *112.80FL
8 2 *FRONT DOOR RUNCHANNEL Not Necessary 371.20FL ~FL
10 1 *FRONT DOOR GLASS REGULATOR Damaged 498 B0FL *498.60FL
1" 1 *FRONT DOOR GLASS MOTOR Not Necessary 38590FL *.FL
12 1 *FRONT DOOR GLASS SWITCH Not Necessary 32580FL - FL
13 1 *FRONT DOOR SPEAKER Not Necessary 198.70FL *-FL
14 2 *FRONT DOOR STOPPER Not Necessary 71.60FL - FL
15 1 *FRONT SIDE MIRROR ASSY Not Necessary T3560FL FL
1B 1 *FRONT SIDE ROCKER PANEL Tom 48500FL "485.90FL
17 1 *FRONT FENDER RH Dented 83580FL *B35.80FL
18 1 *FRONT FENDER INNER COWLING RH Deformed 16580FL *185.80FL
19 1 *FRONT ABSORBER RH Not Necessary 398 7OFL “FL
20 1 *FRONT KNUCKLE ARM RH Not Necessary 485 30FL “FL
21 1 *FRONT UPPER ARM RH Not Necessary 289 50FL ~FL
2 1 *FRONT LOWER ARM RH Not Necessary 308 TOFL “FL
23 1 *FRONT ABSORBER RH Not Necessary 185.70FL *FL
24 1 *FRONT WHEEL HUB BEARING RH Not Necessary 408.70FL ~FL
25 1 *FRONT TYRE RH Not Necessary 250.00FS “FS
28 1 *SET FRONT DOOR INNER TRIM CLIPS Necessary 30.00FS  *30.00FS
27 1 *FRONT RIM RH Cut 780.00FS *580.00FS
28 1 *SET FRONT FENDER INNER COWLING CLIPS  Necessary 30.00FS  *30.00FS
F=Franchise part S=SpcNetl L=ListitemDisc
Sub Total (S§) 10,359.80 4,250.70
- List Item Discount on L Items 20,00/20.00% (5§) 185398 72214
Total Parts (S§)  8,505.84 3,528.56
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS, REPLACE, BEAT, WELD, New 1,500.00 600.00
REALIGN AND ALIGNE ALL PARTS
2 TO RESPRAY AFFECTED AREAS Mew 1,200.00 800.00
3 TO TUFFCOAT AFFECTED AREA New 200,00 0.00
4  TO REMOVE / REFIT INTERIOR UPHOLSTERY New 150.00 0.00
5  TOREMOVE / REFIT WIRING CHECKS ON FRONT New 120.00 0.00
WINDOW SWITCH AND RESET
6 TO REMOVE FRONT UNDERCARRIAGE Maow 200,00 0.00
7 TO PERFORM COMPUTERISED WHEEL ALIGNMENT MNew 180.00 B0.00
BEFORE AND AFTER
B TO REMOVE / REFIT AND REPLACE DOOR MECHANISM New 150.00 BO.OO
Gross Labour Cost (S§) 3,700.00 1,360.00
| Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=_.. 14/11/2019



