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Summer Lee (LKK Auto)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Wednesday, 16 October, 2019 8:46 AM

To: Siak Tong Sim; assignments

Subject: RE: OUR REF: SNM19D204838-SFK222Y-TKL- RE: 3rd party survey for SLD37225

WITHOUT PREJUDICE
Dear Sim,
We refer to your email dated 16.10.2019.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.

Aside to LKEK,
Please refer to the email below & proceed to survey the third party vehicle.

Thank you.
Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 073903
DID; (65) 63896193 | F: (65) 6222 1033

W: www so.cntaiping.com | FB: www.facebook com/chinataipingsa/

Disclaimer: This e-mail and any files transmithed with it is intended only for the named recipients and may contain confidential information. Any
unautharized disclosure, use or dissemination of this message. either in whale or partial, s prohibited. If yow are nal the intended racipient, please
notify the sender immediately. Please delete the e-mail and any copias of it thereafter

From: Siak Tong Sim [mailto:siaktong@lioncityrentals.com.sg]

Sent: Wednesday, October 16, 2019 7:32 AM

To: Tan Kah Leong <KahlLeong. Tan@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D204838-SFK222Y-TKL- RE: 3rd party survey for SLD37225

Dear sir
We would like to engage LKK for this survey

Regards
S.T.Sim (65-97422188)
Manager

Accident Reporting Center
60 Jalan Lam Huat

#04-35/36 Carros Centre

Singapore 737869




On Tue, Oct 15, 2019 at 10:01 AM Tan Kah Leong <KahLeong Tan@sg.cntaiping.com> wrote:
Without Prejudice

Dear Sirs,

Please see attached and let us know if you agree with SJE.

Thank you.

Regards

Tan Kah Leong
Assistant Executive

Claims Department

China Taiping Insurance {Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 075309

DID: (65) 63896193 | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsg/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any

unauthonzed disclosure, use or dissemination of this message, either in whole or parfial, is prohibited. If you are not the inlended recipient, pease
natify the sender immediately. Flease delate the e-mail and any copies of it thereafter

From: Claims Dept of CTI

Sent: Tuesday, October 15, 2019 9:43 AM

To: Siak Tong Sim <siaktong@lioncityrentals.com.sg>; Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; Chee S0
Chow <sochow.chee .cntaiping.com:>

Subject: OUR REF: SNM19D204838-SFK222Y-TKL- RE: 3rd party survey for SLD37225

Dear Kah leong,



Please conduct PRS for SLD37225.

Mote : officer in charge — Kah Leong 6389193.

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

T: (65) 63856116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: X 14 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited, If you are not the intended recipient, please
nolify the sender immediately. Please delets the e-mail and any copies of if ihereaffer.

From: Siak Tong Sim [mailto:siaktong@lioncityrentals.com.sg]
Sent: Monday, 14 October, 2019 3:02 PM

To: Claims Dept of CTl <claimsde .cntaiping.com=
Subject: Fwd: 3rd party survey for SLD37225

Dear sir

Please arrange 3rd party surveyor to survey the car

Regards
S.T.Sim (65-97422188)
Manager

Accident Reporting Center



60 Jalan Lam Huat

#04-35/36 Carros Centre

Singapore 737869

=7

---------- Forwarded message ---------

From: Siak Tong Sim <siaktong@lioncityrentals.com.sg>
Date: Fri, Oct 11, 2019 at 3:45 PM

Subject: Re: 3rd party survey for SLD37228

To: <boonsen.chong(@sg.cntaiping.com>

Ce: Lion City Rentals ARC <lcrarc@lioncityrentals.com.sg>

Dear sir

Please arrange 3rd party survey for the following car
Our Insured: SLD37228

your Insured: SFK222Y

Date of accident; 22/09/2019

Regards

S.T.Sim (65-97422188)
Manager

Accident Reporting Center
60 Jalan Lam Huat

#04-35/36 Carros Centre

Singapore 737869




This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Steve Chen (LKK Auto)

From: Siak Tong Sim <siaktong@lioncityrentals.com.sg>
Sent: Thursday, December 05, 2019 11:43 AM

To: Steve Chen (LKK Auto)

Subject: Re: Final bill: SLD37225

Steve

Ok contirmed Part by Part $734.00/2 days

Regards
S5.T.Sim (65-97422188)
Manager

Accident Reporting Center
60 Jalan Lam Huat

#04-35/36 Carros Centre

Singapore 737865

On Wed. Dec 4, 2019 at 6:41 PM Steve Chen (LKK Auto) <SteveChen/a/lkkauto.com> wrote:

Dear Mr 5im,

Kindly refer our finalize 5734 (P/P, before GST). 2 repair days.

Kindly confirm

Thanks

Best Regards,



MLER ST 2258401 | Lion Sty Renlals Pie Lid - HO
ENTRY DATE & TIMNE. 24072019 1208
SUBMITTED BY: Chay Wai Kay

Your NCD will be affected due to late reporting
Actual eFilling Submission Date & Time: 25/09/2019 14:14

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repon corractly the details of the accident to speed up the ciairrs process
7. This Ferm must be compleled by the Policynolder and’or ihe Auhorised Driver

9, Informaton proviged st be as ruthlul asd accurate as possible. Any wilful misrepresentation or withoiiing of material facts miy allow msurance companies o

repudiate polcy liability

4, The issue and acceptance of this Form by msurance companies is not an adrmission o policy liabiiy on the pan of thé INSUBNGE CoMmpanies.
5. Any false reporting may be referred to the Palice for investigation.

6. This reoort will De forwarded by 1he msurers of the GLA Records Management Centre eslablished by the General Insurance Assoclation of Singapore {14 for
archiving Bnd that copies of this report wil, for a fee, be made avaliabe upon spplication by merested paries.
7. By Iha lodgement cf this report 1o 1he @nsurers, you hereby consend fo the archiving of this repont @1 the centre and to copies of the report being made available

aforesa,

Date Of Report

Cate Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

24/0972018 12:05
2210912019 18:45
KALLANG WAVE CP
SINGAPCORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
Co Reg Mo

Email Address

Mobile Phone No

Allernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Flease state action to be laken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Numbear

Driver

Wame af Driver

NRIC Na

Date Of Birth

Occupation

Cate Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Mumber

Cantact Number

EMail Address

ELD3T225

LION CITY RENTALS PTE LTD
201504621k
RENTALS@LIONCITYRENTALS.COM.SG

OFFICE-31381884

HOMDA
WEZEL-1.5 (A)

PRIVATE HIRE

MO

THIRD PARTY
FRIVATE CAR

TOKIO MARINE INSURAMNCE SINGAPCRE LTD
THIRD PARTY

YES

18-MK000200-R0O0

LAM CHEE VOCN
S8038827F

13/12/1980

CUTDOOR

11/05/2001

18 YEARS AND 4 MONTHS
MALE

+65-96983300

NOEMAIL

Page 1 of 16



Address

Posicode

272C SENGKANG CENTRAL
#14-345

543272

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Mumber of Driver's Own =

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

COLLISION - HEAD TQ REAR

Weather Conditions CLEAR
Road Surface ORY
Other Information

Was any foreign vehicle involved in this accident?  NO
Mumber of vehicles (including own vehicle)

involved in the accident .
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? NO
\Was any other matenal or property damaged? WO

| have been ap;}roached by unknown person|s) NO
soliciting/offering accident claims assistance

Mumber of Fassengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If Yes Please slate which Police Station

Was notice of intended Prosecution given? MO
If ¥es,against whom?

Circumstances of Accident

REFER TO SKETCH PLAM

Attachment(s)

Are accident photos available for attachment? ¥ES

Was there any video captured by Car Camera? WO

Was there any audio recorded?

Vehicle Ragistration Mumber
Vehicle Make/ModelColour
Details Of Properties
Wehicle Category

Name of Drivar
NRIC/Paszport Number
Contact Numbar

Address

Postcode

Insurance Company Name
Mature OFf Damage

Ma. Of Passenger {Including Driver)

MO
DETAILS OF OTHER VEHICLE PROPERTY 1
SFRZ22Y

PRIVATE CAR

Page & of 16
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 16 Oct 20179

Company
621K

SLD37225

No

146 0ct 2017
HOMNDA
VEZEL 1.5X A
Black

2016
L15B4034253
RU11114248
96,0 kW (128 bhp)
$20,124.00

15 Jun 2016
15 Jun 2016

2

$10,174.00

Yes
14 Jun 2026
$7,630.00

14 Jun 2026

A -Carupto 1600cc & 97kW (130bhp)
10

$47,020.00

$31,327.00

$38,957.00

11



LCRF PTE LTD
CARROS CENTER .
60 JALAN LAM HUAT #04-01 5(737869) "\_\\%\ \0\
v _.'r ’ k b

Main +65 6252459591
=1, g o | ~: [‘
fﬁ rert (LA ) /
Ms: China Taiping Insurance (singapore) Pte Ltd i eray
Date: 11/10/2019 e pﬁﬂ
f
Attn : MOTOR CLAIMS DEPT e
ESTIMATE Ly ALk
VEHICLE NO. SLD37225 e /
CHASSIS NO - RU11114248
MAKE / MODEL : Honda Vezel 1.5 X CVT
DATE OF ACCIDENT ; 22/09/2019
YOUR INSURED VEHICLE NUMBER : SFK222Y
MILEAGE :22135 km
PARTS DeSCRIPTION ary UNIT PRICE LIST PRICE
1 Frontbonnet X AT _ 1PC $1,200.00 $1,200.00
2 Front centre grille complete Pl T ik ] 1rc 51,520.00 51,590.00 3 F ﬁ/
3 Front bumper ¥ | 1PC $955.00 __5955.00 :[‘fg
LIST TOTALSS:  53,745.00
20.00% DISCOUNT 55: 749,00 "’?g?’
$2,996.00 J04
SPECIAL NETT
Front bumper clips < HN 15ET SB0.00
2 Front number plate .~ it $60.00 7
Special Mett Total 55: 5140.00
LABOUR CHARGES
i To Lal:_qur charge for remaoving front bumper out <400.00 797
to facilitate replacement of damaged parts s
2 Torespray front bumper and front bannet $400.00 777
LABOUR TOTALSS:  $800.00
TOTAL 55: 53,936.000
7% GST 527552
GRAMD TOTAL SS:  54,211.52 L}ﬂﬂ
p- Jo¥
N- 0
L= #
LKK Auto Consultants hence notify
the Repairer of the following:
. ::;' | ey
o Third party survey 1500 A “Wilthout Frejud cd basis

v hemds) must be resurveyed and
al approval from Insurance Company

15 BUDEBCE IO I

Acknowladged by Repairar
Signatune:

Db




162020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

EMIH SUBFOLDER TRACKING ] |
Case | Notifie Est Submitted Adj Assigned | Adj Rpt Ad) Submitted Ins Auth'ed | Status
o 10 Dec 2019 Pending for Survey
Main |15 OIMT 17:06 ] | %00 Rup-orl“
: Ectit Ad Rpt || — Satiia e Cancel Case | !

Reference Claim Details Documents

|CLAIM SUBFOLDER DETAILS ~ [icreated by insurer]
| Insured: |LIM YEOW MENG, 1D: SHOZE22BA

{"_,"I“'."'  |LTON CITY RENTALS PTELTD, Co. Reg. No.: 201504621K
aimant:

Wehicle Reg. . |22/09/2019 18:00 - :59
No,: SLD37225 Dtn: o bogs: [39 Months and 7 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / SNM19D204838C02 |Foliev/Cover | DMPCSN30088319022

Palicy Mo,
(Claimant}:

Vehicle Reg,
Mo SFK222Y
(Insured}:

_ ] Excess: 543,500.00
| Repairer: Lion City Rentals Pte Ltd (HQ) 60 Jalan Lam Huat, #04-01 Carros Centre, 737869 Kranji - Tel: 92988858 / 97884060

Handiing | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Tan Kah Leong - 63896193
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 19/12/2019]

| ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

' There are no mail for this case,

- — —

| ALL ASSOCIATED TASKS® View All | Search Tasks | Create New Task | _Complete 1

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Dona? '
Mo results.

hnpcs:.f.rsi.ngapora.mariman.-::mw’claln'rsﬁnd&x.cfm‘?fu5ebu:u=MTRadjuster&fusaav:tlnn=dsp__cImheadsr&casabd=39543T&ﬂxlid=32541 TACFID=6518... 1/2



1082020 Mearimen a-Claims

hitps://singa pore_merimen.mw:Iaims.rindex.cfm?fusabnx=iu'lTRadjuslar&fvugaactiun=dsp_clmheader&ms&idﬂsﬂa?&enid= 32541TACFID=6518... 2/2



11612020 Merimen e-Claims

Claim Documents

*5LD37225 (SNM19D204838C02)
[SFK222Y]
TP
LION CITY RENTALS PTE LTD
Sep 22 2019 6:00PM
[LIM YEOW MENG]
Lion City Rentals Pte Ltd

View | View in Browser ¥ |

Upload Dm:umentil Uplaad PhntEI Compose New Lafrl'cr]

'Photos/Images | 3 per page v @ .
No |Relabel/Recrder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |o8/01/20 15:06 | General View €@ | oadrc | @

2 l06/01/20 15:06 | General View R © | e | @
3 06/01/2015:06 | General View © | Lo | @ |
[4 |06/01/20 15:06 | General View i € | Loadrs | &

5  |06/01/20 15:06 | General View © | s | ¥
& |06/01/20 15:06 | General View '@ | Ladc | @ |
7 loe/01/20 15:06 | General View © | Losdwe | @
I8 06/01/20 15:06 | General View € | Loadrc v
‘s |0B/01/20 15:06 | General View € | Loadrc |
10 [06/01/2015:06 | General View O | s | @ |
11 |o8/01/20 15:06 General View | € | oadirc | @ |
12 |06/01/20 15:06 | General View | @ | Loadips | @
13 |06/01/20 15:06 General View © | oo | @ |
14 |06/01/20 15:06 | General View © | Loadwc @ |
15 |06/01/20 15:06 | General View © | oG | @
16 |06/01/20 15:06 | General View © | oadwc | @ |
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1162020 Adjuster Report
LKK Auto Consultants Pte Ltd (co.regno-199607158R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/CTIM9018232/EQF3S2
Date: 08M01/2020

REFERENCE

Handiing Insurer: i, [AIPINg Insurance (Singapore)  pajicy No: DMPCSN30088319022

Claimant Vehicle SLD3722S Inst.mad Vehicle SFK222Y

No : No :

Date of Loss:  22/09/2019 Nature of Claim: TP Claim - SNM19D204838C02
DESCR IDENTIFIC M OF VEHICL

Reg No: SLD3T225

Make & Model: HONDA VEZEL, 1.5 1.5X CVT (A) Engine Mo: L15B4034253
Reg. Date: 15/06/2016 (Man. Year: 2016) Chassis No: RU11114248
Colour: Black Odometer: 221351 km
Engine Capacity: 1496 cc

Market Value/New Car Price: N/A

Sum Insured (S5):

Market Value/New Car Price

oM E W
General Condition: Good  Sleering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Achilles 5 mm Rear Left Side: Achilles 5 mm
Front Right Side: Achilles 5 mm Rear Right Side: Achilles 5 mm
The above values represent the remaining tyre freads deplh
[COST OF CLAIMS - Repairer's Adjuster's Difference Diff %|
Parts 3,136.00 334.00 2,802.00 B89.35
Miscellaneous ltems 0.00 0.00 0.00
Labour 800.00 400.00 400.00 50.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (53) 3,936.00 734.00 3,202.00 81.35
+ GST 7.00/7.00% (5%) 275.52 51.38 22414 81.35
MNett Amount (S35) 4,211.52 785.38 3,426.14 81.35
IN TION
Date of Assignment: 10/1272019
Lion City Rentals Pte Ltd
Date Inspecled: 16/10/2019 Inspected At: B0 JALAN LAM HUAT #04-39
SINGAPORE 737869
Estimated Period of Repair. 2.0 days
Adjuster: CHEMN TSUE YEE Manager: SHIAU CHAN

WNOTE: This rapor! represents our findings at the time and place of inspection sfated herein. Such inspection has been carried ouf to the best of our knowledge and
ability but any other babilfy under any othar sircumstances is heraby expressly excluded.
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10612020 Adjuster Report

REPAIR DETAILS

Reference |
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 06 Jan 2020)

Parts: M-SV HONDA VEZEL 1.5 1.5X CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) i
Print Code: (Unsubmitted, no print-code for SLD37228) |
Walidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

| the END OF ESTIMATES marker on the last estimate page
|Furthnr Info: Items/values nat in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BONNET Mot Necessary 1,200.00 FL *-FL
2 1 *FRONT CENTRE GRILLE COMPLETE (LOWER GRILLE} Broken 1,590.00FL *380.00FL
3 1 *FRONT BUMPER Repair 955.00 FL “-FL
4 1 *SET FRONT BUMPER CLIPS Mot Necessary 80,00F3 *.F58
5 1 *FRONT NUMBER PLATE Cut 60.00FS  *30.00FS
F=Franchise par, S=Spchetl. L=ListhemDisc. i

Sub Total (S%) 3,885.00 410.00

- List Item Discount on L Items 20.00/20.00% (S%) 749.00 76.00

Total Parts (53) 3,136.00 334.00

Report was unsubmitted during this print-out.
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Adjuster Repor

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO LABOUR CHARGE FOR REMOVING FRONT EUMPER OUT TO MNew 400.00 200.00

FACILITATE REPLACEMENT OF DAMAGED PARTS.

2 TO RESPRAY FRONT BUMPER AND FRONT BONNET. MNew 400.00 200.00

Gross Labour Cost (S§) 800.00 400.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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