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Shiau ﬂmn (LKKAuto)

From: Shiau Chan (LKKAuUto)

Sent: Wednesday, 19 February 2020 5:40 PM

To: Boo seng yak; SUR; Carrine Leong; Chang Chee Sing;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SGW6612R - OD AIG - SURVEYED 15 OCT 13

Dear Mr Boo,
WITHOUT PREJUDICE
Confirm final fig $10,557.36 before excess 5800.00 & GST and 4 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com=

Sent: Monday, 18 November 2019 3:39 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com=>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SGW6612R - OD AIG - SURVEYED 15 OCT 19

Hi Adrian and all,

Revised estimate is attached. Photographs of headlamp was taken by you in our Ubi Office

Please confirm repair cost of $10,557.36 @ 4 days of repairs.

Your early closure is well appreciated.

Best regards - jb



2118/2020 Merimen e-Claims

Claim Audit

[ AUDITTRAIL B B o E

|Ma. On  Audit Remarks By
12 Oct  Clm Veh [] Merimen
1 2039 Mode Adminlstrator
11:11 Changed
12 Oct Reg Mo: SGWEG12R, Policy Na: 2100503942-02. Acct Date: 2019/10/11, Claim Type: 5C, Insurer: [I] Merimen
2 2019 Clm Created AIG Asia Pacific Insurance Pte, Ltd. (SG). Ins,5tatus => Notification, Created from SAS:MPALLIL3 o o iniereatar
| 11:11 5330
150t Cim [] Nivitha
3 2019 Registration Setl.Type:3->0, Claim Type:5C->00. Govindasamy
| 16:13  Modified
15 Oct [] Mivitha
Adj Clm
4 2019 AdjCIm  Ad): LKK Auto Consultants Pte Ltd (HQ) P ki s
Ao IEL 8] Nivitha |
Adj Co . 1A]
. 5 fgzlfs Anslgmed LKK Auto Consultants Pte Ltd (HQ): Govindasamy !
| 150ct  Adj Next [A] Nivitha |
6 2019 Rpt Mext Rpt:Final Rpt.Due Date:2019/10/24 Govindasamy |
16:13 Changed
150t gy ) [A] Nivitha
i 7 fglfa Mandate mApprwed:BDDﬂ.Uﬂ.R:Emsp:Adj decldes. Govindasamy
| 15 0ct  Clm [A] Nivitha
8 2019 Registration Rep:1137->200611. Govindasamy
16:13  Modified
15 0ct  Clm Veh [A] Nivitha |
| 9 2019 Model (203438) AUDI Q3 1.4 TFSI (A). Govindasamy |
| 16:13  Changed
15 Oct  Assignment [A] LEE SU
10 2019 ist THING
| 1613  Accessed
i50ct  Adj [A] Nivitha
11 2019 Adjuster [None] -= ADRIAN LING Govindasamy
| 16:13  Assigned
15 Oct
! 12 2019 pedRPt [A] SHIAU CHAN
| 17:02
15 Oct
13 215 Smbtl IP] Reg. Date; => 2017/03/16. [A] SHIAU CHAN
Modified |
17:02 |
| 15 0ct
|1 20t Sim Hetulls [A] SHIAU CHAN
Notified
17:02
15 Oct  Adj Im,
15 2019 Advice Mext Rpt:Final Rpt.Due Date:2019/10/24 [A] SHIAU CHAN
| 17:15 Submitted
| 150ct  Adj i : MICAL, WE HAVE NOT AUTHORIS
| 16 2019 Mandate (E:UI{IER:;:;;D?36-DG‘DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, E MO [A] SHIAU CHAN
17:15 Request '
16 Oct  Clm [1] Mithoo Singh,
|17 2019 Registration Init.Est.:-»6,000 - 7,000. Excess: -> 800.00, 2F Remarks: == Mot Applicable, GST: -= 7.00. Aashweenjest
[ 10:05  Modified Kaur
16 Oct [A] Merimean
18 2019 Label Added (20226):Coverage Confirmed. Administrator

10:05
| 16 Oct  Adj Next
| 19 2019 Rpt
| 10:55 Changed

Mext Rpt:Final Rpt.Due Date:2019/10/24. Mandate Remarks: Re-inspection to be done for damag {1] Koh 'h"lr;tn:\r—CKE
15 L) |
& check and supplementary items / labour, |

16 Oct

Adj Approved:5080.,00: Re-inspection to be done for damage check and supplementary items / labour. 1K y
202013 Mandate Set Reinsp:Yes. [1] Koh; Victor-CKj
17 Qct Clm [I] AlG CneClaim
{21 ;g};ﬁ ml;:::unn Acet Time:20:00:00->00:00:00, it lssf
12 Dec  Adj
22 2019 Mandate Cur.Req:10557,36:KINDLY APPROVE REPAIR COST OF $10,557.36, [A] SHIAL CHAN

12:02 Request
19 Feb Adj Next

|23 2020 Rpt Cur Rpt:Final Rpt, Cur Due Date:201%/10/24. Mandate Remarks: [1] Koh, 'l.flr:tnr-CK;
13:53  Changed
19 Feb Adj - -
Izd 2020 Mandate sﬂ.&ppmed:mssr.SG: [1] Koh, Victor-
L 13:53 HEES _ S I o
Date From (4] TF | pate To 4|75 »| Audit Type None ~ v] ce
actovoy = I —JIN
|No record

hitps:.f.l'smgapura.mal‘lman.mrm’v.:{airns.r’ind‘ra:-c.{:fm?lusah-ux=MTRadjuster&fuseact.inmdsp_viaﬂhisTory&caseid=ET5239&axtId=32D051&GFID=ET3... 1/2



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 24 October 2019 5:02 PM

To: Paramchand, Varsha

Cec: Rumli, Sharizah; Chua, Tienzhu (SG); Quek, Joyceline-CH; Mithoosingh,
Aashweenjeetkaur

Subject: RE: - SID 13756094 & CLM NO 54184018615G - INSD ASKING WHY BOMMET IS
NOT APPROVED FOR REPAIRS

Dear Varsha,

Our surveyor had already adviced insured that the damage to bonnet is not due to accident.

Insured has since collected her vehicle without any incident.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Paramchand, Varsha <Varsha.Paramchand @aig.com>

Sent: Wednesday, 23 October 2019 4:43 PM

To: Shiau Chan (LKKAuto) <siewsc@Ilkkauto.com=

Cc: Rumli, Sharizah <Sharizah.Rumli@aig.com>; Chua, Tienzhu (SG) <Tienzhu.Chual@aig.com=>; Quek, Joyceline-CH
<JoycelineCH.Quek@aig.com>; Mithoosingh, Aashweenjeetkaur <Aashweenjeetkaur.Mithoosingh@aig.com>
Subject: RE: - SID 13756094 & CLM NO 54184018615G - INSD ASKING WHY BONNET 15 NOT APPROVED FOR REPAIRS

AlG <

This is a secure, encrypted message. To read it, open the
attachment.
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Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment.



- SID 13756094 & CLM NO 5418401861SG - INSD ASKING WHY BONNET IS NO...

From: Paramchand, Varsha

To: siewsc@lkkauto.com
Co Rumli, Sharizah, Chua, Tienzhu (SG), Quek, Joyceline-CH, Mithoosingh, Aashweenjestkaur

Sent: 21M10/2019 11:48:08 AM

Hi LKK,

Insd asking why the bonnet is not replaced as the dent was caused by the accident. Pls ctc insd &
advise @ 96956286.
Tq

Varsha

#+#* Entered By: SSPMJL (Manibalan, Jaya Lachme) @ 21/ 10/2019 11:04 AM ****

Hi Team.
Cm call in request to speak to Surveyor who is in charge for her claim.

Cm claim bonnet is not replace due to surveyor not approve for it. This dent is cause by the current
accident.

Cm request callback from surveyor. Cm contact 96956286.

Tarsha

Claims / AIG Asia Pacific Insurance Pre Ltd

Claims Care Associate

AIG Building, 78 Shenton Way #08-16 Singapore 079120
WWW.aig.58

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry
Awards. Click here to find out more.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, yau must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Thursday, 17 October 2019 9:29 AM
To: Claims; 5UR

Subject: RE: OD CLAIM SGW 6612 R VEH IN
Dear Kelvin,

As instructed by our client, please proceed to repair the insured vehicle SGW 6612R (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Wednesday, 16 October 2019 9:02 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>
Subject: RE: OD CLAIM SGW 6612 R VEH IN

Dear Kelvin,
Please be informed that we are pending approval from insurance.

The office-in-charge is Mr Khoo Kay Eng and his email: Kay-Eng.Khoo@aig.com

Best Regards,

Shiau Chan (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent; Wednesday, 16 October 2019 8:27 AM
To: SUR <sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM SGW 6612 R VEH IN
Importance: High

Dear all,



101772019 tarimen e-Claims

Claim Audit

= AUDIT TRAIL

| N on Audit Remn ]
12 Oct 2019 [1 Merimen
1 11411 Clm Veh Model Changed Administrator
Reg No: SGWEG12ZR. Folicy No: 210050394202, Acct Date: 2019/10/11. Claim Ty :
2 1299%%1% cim created e R Tver, AlG Adia paciic Insurance Pte. Ltd. (SG). Ins.Status => Notificati Gl [SCT0
[ ' gn. Created from SAS:MPA115135330
| 15 Oct 2019 Clm Reglstration aL ; e, [1 Nivitha
| 3 jai13 Modified Setl Type: 3-=0. Claim Type:SC->00, Govindasamy
15 DOct 2019 - [1 Mivitha
4 JE13 Adj Clm Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) Govindasamy |
15 Oct 2019 i [A] Mivitha
5 16:13 Adj Co Assigned LKK Auto Consultants Pte Lid (HQ): Govindasamy
| . 150ct 2019 - . [A] Nivitha
& 16:13 Adj Next Rpt Changed  MNext Ept:Final Rpt.Due Date:2019/10/24 Gn'.r‘lindasamv
| o 15 Oct 2019 . o] ; [A] Nivitha
7 16:13 Adj Mandate Set Approved:B000.00,Reinsp:Ad] decides, Govindasamy
15 Ot 2019 Clm Registration : i [A] Nivitha |
. 16:13 Modified Rep:1137->200611. Govindasamy
15 Oct 2019 [A] Mivitha
= 16:13 Clm Veh Model Changed (203438 AUDI Q3 1.4 TFSI (A). Gavindasamy
| o 150ct 2019 Assignment 1st [A] LEE 5U
16:13 Accessed THING
15 Oct 2019 i [A] Mivitha
11 Je.i3 Adj Adjuster Assigned [Nong] -> ADRIAN LING Govindasamy |
15 Oct 2019 [A] SHIAL
12 13.02 Adj Rpt Initiated CHAN
[ 15 Qet 2019 . [A] SH1AU
. 13 STie Clm Dtl Modified 1P] Req. Date: -> 2017/03/16. CHAN
| 15 Oct 2019 " [A] SHIAL
14 17:02 Cim Details Motified CHAN
15 Oct 2019 Adj Im. Advice : i [&] SHIAL
15 17:15 Submitted Mext Rpt:Final Rpt.Due Date:2019/10/24 CHAN
15 Oct 2019 Cur,Req:20936,00: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, WE HAVE  [A] SHIAU
18 1715 Adj Mandate Request  nr o\ THORISE REPAIR. CHAN
[I] Mithoo
| 17 16 Oct 2019 Clm Registration Irit.Est.:->6,000 - 7,000, Excess: -» 800.00, 2F Remarks: -> Not Applicable. GS Singh,
10:05 Modified T: -> 7.00. Aashweenjeet
Kaur
16 Oct 2019 ; [A] Merimen
18 10405 Label Added (20226): Coverage Confirmed. Admiinistrabor
16 Oct 2019 Mext Rpt:Final Rpt.Due Date:2015/10/24. Mandate Remarks: Re-inspection to be d  [1] Koh,
% Jo:55 Adj Next Rpt Changed . " . 0e check and supplementary items / labour. Victor-CK
16 Dct 2019 Approved: 5080.00:Re-inspection to be done for damage check and supplementary [T] Koh,
20 10:55 o sft itemns / labour. Reinsp:Yes, N Victor-CK
Date From 4| 7% »| pateTo 4| TE > Audit Type None v G
ACTIVITY S T = = - B
|Na record

'Merimen Billing for this case - Transaction History
[ i [ :

' | LKK Auto | LKK Auto
sgiseng | IR et Matar Consultants | Consultants | SGW66E12R 11.77
00 {Adjuster) | PtelLtd Pte Ltd (HE}

https:h'singapnre.mriman.-::nmfclain-;sﬁnd&x.cfm?fu&ebaxﬂu'l TRadjuster&fuseaction=d sp_viewhistoryScaseid=876230&extid=320051&CFID=609... 1/2



10M15/2019 Adjuster Immediata Advice
’ Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregno:1sssoricer)
51 Uki Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email: suri@lkkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn: Date: 15 Oct 2019
Preliminary Advice
Vehicle Mo : SGWBE1ZR Accident Date S 11110/2019
Make CAUDI Q3 Policy MNo. £ 2100503942-02
Assignment Date :15M10/2019 Excess : 550.00
Date of Inspection  : 15/10/2019 Est. Duration of Repair :3.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408639

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 27,223.00
Revised Amount 55 5,080.00
Check Items (Estimated) 25 15,856.00
Total 5% 20,936.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value S8 106,000.00
COE / PARF Rebate 85 62.811.00
Salvage Value 5%
Margin for Repair 5§ 43,189.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage, Kindly
let us have your authorisation,

[ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments

https://singapore.marimen.comiclaims/index.cfm?fuse box=SVCdoc&fuseaction=dsp_viewersmart&docid=48820581&preview=1&nolayout=1&CFL... 111



EMTRY DATE & TIME- 121052018 1057
SUBMITTED BY: Khoo Zhan Wei

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report cormectly the details of the accident to speed up the claims process
2. This Farm must be completed by the Polieyholder andior the Authorised Driver.

3. Information provided must be as tuth

ful and accurate as pogaible. Any wilhul misrepresentation or witholding of materal facts may allow insurance companies o

repudiale policy liability.

4. The imsue and acceptance of this Form by insurance companies is not an admission of policy liakdity on the part of the ingurance companies,

5. Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the GIA Records Management Centre established by the Genesal Insurance Assotialion af Singapare (GLA) Tor

archiving and that copies of this rapart will, for & fee, be made available upon apglication by interested parties.

7, By the lodgement of this reper to the insurers, you hereby consent fo the archiving of this report at the centre and io copies of the report being made available

aloresasd.

Date Of Report

Date Of Accident

Exact Location OF Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
NRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance paolicy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Folicy

Palicy Number

Cover Mote Number
Driver

Name of Driver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Numb.er

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT

12M10/2019 10:57
11102019 20:00

PIE TOWARDS CHANG| BEFORE EXIT 8 EUNOS

SINGAPORE
DETAILS OF OWN VEHICLE
SGWEE12R

DUA BEE YEN

57808891J
ALEXISDUA@YAHOO.COM
(LOCAL) +65-96956286
OTHERS-90111338

ALDI
Q3 1.4 TFSI S TRONIC

PRIVATE

¥ES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
MNO
2100503942-02

DUA BEE YEN

578098914

07/04/1978

INDOOR

18/01/2005

14 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-26956286

OTHERS-90111338
ALEXISDUA@YAHOO.COM

Page 1 of 30



148 PETIR ROAD
#10-182

Postcode 670149
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Yehicle Registration Number of Driver's Own -
Vehicle =

Address

Insurance Company of Driver's Cwn Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle) 3

invalved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed fo hospital by NO

ambulance?

Was any other malerial or property damaged? YES

| have been approached by unknawn_pamun[s] NO
soliciting/offering accident claims assistanca.

Mumber of Passengers (Including Driver) 0

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Folice Station Name 10 UBI AVENUE 3
Police Station Address gm F;l SF:JEBI AVENLUE 3 , POSTCODE: 408865 , COUNTRY:
Police Station Contact TEL NO: - FAX NO:
Was notice of intended Prosecution given? MO

If Yes, against whom?

Circumstances of Accident

REFER TO POLICE REPORT

Attachment(s)

Are accident photos available for attachment? NOT AVAILAELE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

Page 2 of 30



Sketch Plan

IMPORTANT NOTICE

1. Please reporT gorrectly the detais of the accibent 1o speed wp the clalmi process

2. Thin Form must e gompheted by the Pollgyholde: andfor the Authoried Driver

1. Isboernation proveded must be as trughiyl snd sccurate & poysibly Any wilfil mivepresentation or withholdng of mates
fe1s iy slkow intuTEnGe CoMmBEnies 10 repudiate policy liability,

& The issie and scceplance of this Form by msutance companse o not an adrmision of pofhcy hahility g the part of the myurarce
EONTHE AR

5. Amy fakie reporting may be referred 10 the Police for investigation

6 The report will be forwartded by the meurers of the GIA Records Managerment Lentre established by the Gerseral lnsurance

AssociEtion of Sngapore (GIA) for archiving and that copees of this report will for 8 fee be made avadable upon application by
infergdted parte

7. By tha iodgment of this repart 1o the insuren, vou hetsby tonsent 1o the archiving of they repor at the centre and o copies of
the repart being made availabie aloresaid

F  Consent under the Perional Dats Protection &c (PDPA)
| understand, acknowledge. sgree snd consent that

{al My Insierer, my worishop and the General Insurante Association of Singapore ["GIA”) may/sre permtied to collect. use,
disclose and/or process my personal data/perwonal information set out in this [form] and any other personal information
prowided by me or possessed by my insurer [rolectively the “Peryonal inlormation” | snd dischose and transfer such
Personal information 1o s insurer{s) who have insured vehiciels] involved in this accident {all imsurerii) who have el
withvche{s) imvotved in This accident thall be coliectively referred 1o a1 the “Inserers™), the insurers’ lowyenslae firms, the
:uummdwwm relevnt government agency/suthority [such s the police], for the purpoeis)
{i] processing handiing and/or dealing with my thasmi inchuding the weitiement of the claims and sny neceisary

selating 1o the daims;

(1) investigating the accidest and/or my clams;
(i) carrying out and/or dealing with my instructions or responding e any enguisies by me,

{iv) adhministering ry claim (including the mailing of correspondence, Statements, invoices. feports oF notices to me,
which could involvr daciosure of cenain personal dats about me 1o bring about delvery of the tame a1 will as on the
exterral cover of envelopes/mail packages); and/or

i) mw;;lm applicable faw in adminstering. protessing, handling and/or dealing with my claims [coliectively the

[B)  all insirer(s) who have isured vehicha(s] involved in this sctident and the insurers’ Ewyers/ipw firm, may/are peertied
o collect, use. disclose and/or process my Personal infarmation for one o made of the above Purposes, and

I my Personal information may/can be diicloved by any of the Inscrers and/or GIA 1o thei third party serace provider of
WHMWWMMMMWMMhmwmﬂmMW

) iy Personal information wifl alu be coliected and used 1o compile claims history for the purpose of fraud detecton,
Invessgation and mansgement in predent and all future clalms.

&) the nfermation 1o collected undes (d) above may be shared [ dsclosed:

[l %o all insurers sndfor any other third parties that 451 in evalusting. ivestigating. controling or managing fraud,
mﬂwmh-ﬁmﬂmﬂmn%:mﬂhhwmm,u

[ii) fior camplying with requirements under any Tagulations, lves or court orders

/Y

1
Mu.mi:umn Driver's Sigratue Beporting Centré Persannel s Signature
Dae K Tieme: | [ dirwer i reot th pobcyhadoe | wame: Welitn Hhe
Date & Terw HRICIFIN No (T8%% Eq03 ¢

Page 2 of 30



Sketch Plan #2

SKETCH PLAN

| AR
(T A
AT 75
| | [
I 1 | LS
| } § Rt
i N0 R
|
W B S ;
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Refec 40 folice qul
DECLARATION /""F:_E"Fq-
/W declare the foregping particulsrs e 1us i Every Frespect {‘O_
Yy t,;'ﬁlr ‘-':h .‘JI
i - —
?:I-r-.:hulﬂt "5'"?""“'."! I:';rr.cr 1umrl e Reporting Certre Ppee Fa Sl ure
Date & Time: {1t ebwer in not 1he policyholdes| Hame  Hafidr Flw

Date & Tirme:

MRIC/FIN ND: (L PLETer L
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POLICE REPORT

SINGAPORE 0 R

POLICE FORCE F/2018101177¢

Police Station Of Origin { o
Traffic Police Report Mo T/2018101 177023
10 Ubi Avenue 3 SINGAPORE 408855

Tel No: 654 70000

REPORT OF A TRAFFIC ACCIDENT

Date/Time Reporl Made: Vide Report No.. Station Diary No..
11/10/2019 2201 GR20191011/0194
—— — — —_—

Informant's Particulars

Name of Informant: Address

DUA BEE YEN | 148 PETIR Rﬂ.ﬁﬂ #11]-152 SINGRPDHE E?D‘MQ

1D Type /1D No o "Contact No..

NRIC NO / STB09801. mnmfﬂm':e Mobile: 96956286

Nationa yg : T Email 7 ————

SIN = CITIZEN ﬁLE.KISm‘I"AHDD CDM
Sex — [Age | Daisol B of informant ) o

Female 4 07/04/1978 I:I r

Race 2 = 1 = m@ - [ institution / School i Nome:
,.._.E — |

Occupation: Driving Licence Information:

Business development manager Class. 3 Date of Expiry.

PIE towards Changi, before exit 8 Eunos, below overhead bridge

e S T T T ‘ﬁ__mﬁ—s o

ToficFow.  |TmcConwol | Tfaiic Voiume:

One Way H

Type of Coliision. - e by
gm:hm:

Between Moving Vehicies - Head To Rear

e R e e _— =
fehicle e I T | e oL | A | n | No. -
SGWEBGE12R | Car |ALIDI o3 Brown Slightty [0
S P M IS A Damaged| |
| SLJAS02D | Car | HONDA ciTy White Senously | 1 1
SMGZ2042A | Car VOLKSWAGO PASSAT | Grey Sightly | 1 |
=1 _IN e - Damaged]
Wﬂmlm > = ™ 2 i _'_]!
e No. | insurance Company Insurance No | Effective | Expiry Date |
SGWEE12R | AIC ASIA PACIFIC INSURANCE PTE. !
: L L e — —_

Page 5 of 30



POLICE REPORT

SINGAPORE LT

POLICE FORCE 201910117021
Pulice Station 01 Origin D
Trafhic Police Repot No TI20181011,7023
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 654 T0000
CONTINUATION OF REPORT
= g ,
[Any Pedestrian Involved No |
hhume“!npnd NIL |UaeudPadutnnnCrma1ng MA
[ a _". W, . =g - e ;r‘:‘t ._ w
Name DUA BEE YEN ONo | 57800801) |
| Related Vehicle | SGWB612R (Car) - Contact No.| 96956286 E !
HospmaWCinic |NIL | Classaf ST
Diriving Date of Expiry: NiL |
Licence & |
Expiry Date
Date Treatment | NIL Date Discharge | NIL o
2 | of
Name N 1D No. SE505410D
"Related Vehicle | SLJ3502D (Car) Contact No.| 97316855
Hospilal/Clinic | NIL Classol | Class NIL
Driving Date of Expiry: NIL
Licence &
| Expiry Dale
Data Treatment | NIL - NiL
Wl g - m.

: -ﬂ.‘.-h-:”-:.ﬁt. g e

"Driver GHUNSEH'VUN. 3 - ||.' "
Related Vehicle | SMG20424 (Car) o Contact No.| 86224304
Hospital/Clinic | NIL o Classof | Class: NIL

Driving Date of Expiry: NIL

Licence &

EIMMI
Date Treatment | NIL § Discharge | NIL il
'No. of Days granted Medical Leave [ NIL Uqrunfquw}r NI ]
Brief Details.

on PIE towards Changi, heavy traffic and was moving, vehicle infront stepped and | brake and hit
the rear of vehicle in front

Page & of 30



POLICE REPORT

SINGAPORE [TV IR

POLICE FORCE TZ019101 117023
Palice Station Of Onigin o
Traffic Police Report Mo T/2018100 17023
10 Ubi Avenue 3 SINGAPORE 408865
Tel Mo: 65470000
CONTINUATION OF REPORT
Sketch Plan

Informant is not able 1o provide sketch plan

Of Officer Recording The Report: informant.
Nntwplicahla ofmapuwmmmmrm
suthenticated by SingPass. No signalure is

mqulm:l

_.J —

‘Signature Of Interpreter |
Mol applicable 11110.-‘21319 22:01

Officer In Charge Of Case: | | Classification Of Case:
TP/TPIB |

THABAGESH JEYATHESH !

Contact No. . 65476232

Authentication Stamp
NP1ES
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
891)

SGW6612R

No

15 Oct 2019

AUDI

Q3 1.4 TFSISTRONIC
Brown

2016

CZD259364
WAUZZZ8U3HR040442
110.0 kW (147 bhp)
$27,887.00

16 Mar 2017

16 Mar 2017

0

$31,042.00

Yes
15 Mar 2027
$23,281.00

15 Mar 2027

B - Car above 1600cc or 97kW (130bhp)
10

$53,300.00

$39,530.00

$62,811.00

The information contained herein is correct as at 15 Oct 2019



AlG

AUDI AUTO PROTECTOR PRIVATE VEHICLE
¢ DUA BEE YEN (LAI MEIYAN)
+ 16 Mar 2019 To 16 Mar 2020
i3
ZALHRO40442

Name of Policyhoelder
Period of Insurance
Engine No.

Chassis No.

ABOUT THE COVER

4 TESI {150 BHP)

CERTIFICATE OF INSUF

L ; Sum Ingured
NA Oif Peak Car :

Enptitied 1o Drive®

Coandilion

: far (hin Pokcyhoiter's busin
pie= in cornechion with any

EXCESS
Section t ;

Fie

Sachon 2
Ermonrty Crigs - 30

Windscreen 2 5100
Namad Driverand Ex
TLIS BEE YEN (LA MERYAN]—

APPROVED

%

AW
N




Accident Photo

L P RO LN
i P
b B

e D ikl gl
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B | AlG Asia Pacific Insurance Pte. Ltd
"I!‘\ | I{ [ | AIG Building
; s 78 5henton Way
' #07-16

MOTOR ACCIDENT INTERVIEW FORM

NAE = Dua_Bee Men

VEHICLE NUMBER ; Cew 6612K

DATE/ TIME OF ACCIDENT : 1L oCH 'Lni.‘t/ E"pm

PLACE OF ACCIDENT : PILE torords Cleas .'I;,:-E'Firv-e' Funas exit

THIRD PARTY VEHICLE (IF ANY)

EFREFEFRESIENBFARTERERI RS S EEEA T TRk E e S T T TS L LR SRS R L RS L LT FkEkkRERE AR SRR R R

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

Hart Jommay fon Bukif Panjoney |, wes indend to go 4o Jalan Rambas

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

No

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?
ll. ml.LioLLd W‘I;H-L ‘H-P-Q_, welsaade v r :"‘“f'l.-'f- ) M‘j o S S'LI'E}L&H:? a{’,‘qﬁ/as.ear

bubk Yo Cor O font s foiously ddented. The car in fom of tha

(er in Pent  of wme wuas  alse j{{qmﬂﬁ deqted @w7

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION?

Mo

NAME:

FFIRMED THE AB INFORMATION IS G TO MY BEST DGE



UNDERTAKING

, D Bee Yeun . (NRIC No. 5™ BUUE1T), hereby
confirm that the Singapore Accident Statement lodged by me on 2.0+ 20 9

at \0a™  hours pertaining to the accident involving motor car Reg. No.
%W 6%12 g _in which | was the driver are true and accurate to the best of my

knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is

a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, I
irrevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the

contract of insurance upon receipt of written demand by my insurers.

Signature g /4/

Name of Insured / Driver

e Bee Yo

Nric No. : Q’IE“UQ BT
Date : 12—1\ﬂllaﬁ ‘
Signature

Name of Policyholder

Nric No.

Date




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 68411183 WIP : 15673

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoadl

Contact No . 63662323

Fax No - 6841 1183

Reference - PA/ODS1231/2019/NS
Date : 14-Oct-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name i  MsDuaBeeYen
Address : 149 petir road

#10-182

Singapore 670149
Telephone HP +65 96956286
Type of Claim Own Damage Claims
Policy No. 2100503942-02
Vehicle No SGW 6612 R
Model Code = AudiQ3 1.4 TFSI S TRONIC
Madel / Year :  16/3/2017
Engine No :  CZD 259364
Chassis No : WAUZZZBU3IHRO40442
Mileage
Date In :
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  11-Oct-19

Place of Accident Pie Towards Changi Before Exit 9 Eunos



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:684]1 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SGW 6612 R

Estimated Surveyor's
5/n Nature of Jobs Charges Recommendation

To remove, check and reinstall front wire
1 harness for headlights, horns, outside S/N 5 360.00 -
temperature sensor and headlight washer assy.

To dismantle and renew front bumper and both

2 headlights. To repair bonnet. Flie-nrg.ams.e crash 5 5 80000 5oL
management components. Reinstall all parts
removed.
o % A—
3 Torespray front bumper and bonnet S 2,409.[15 =L
4 To carry out diagnostic checks. S/N § 192.00 ~

TOTAL LABOUR CHARGES 5 5,752.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGW 6612 R

Damaged Parts & Prices

S/N  Parts Description S/Nett Remarks
1 FRONT BUMPER ';;tif,-_s_*' ¢ 1,788.00 ~
2 FRONT BUMPER FIXING PARTS &4 = $ 99.00
3 FRONT BUMPER AIR GUIDE GRILLE - LH /RH "2 $ 278.00
4  FRONT BUMPER GRILLE - CENTRE M “~ s 197.00 +
5 FRONT BUMPER CLOSING ELEMENT - LOWER 70 & 160.00 ©
6 FRONT BUMPER SPOILER M€ Nee 3 349.00 7
7  RADIATORGRILLE  (pn/ 4 $  1,053.00 —
8  RADIATOR GRILLE STRIKER PLATE ~ étwe— [ 111.00 % °
9  FRONT BUMPER SIDE REINFORCEMENT BEAM /(7% 770.00 7

10  FRONT BUMPER FOAM FILLER PIECE AR MM g 93.00 7 -
11 FOAM FILLER PIECE COVER et e $ 59.00
12  FRONT BUMPER COVER pem 2l S 112,00 =
13 CAUTIONSIGN STICKER /v NEC S 13.00 —
14  SIGNAL HORN - LH LOW TONE ?(M N $ 182.00 ¢
15  SIGNAL HORN - RH HIGH TONE | $ 182.00
16  HEADLIGHT MOUNTING - LH / RH % A 214.00 +
17  HEADLIGHTSUPPORT-LH/RH = 1#~2 & 46.00 ~
18  HEADLIGHT RETAINING PLATE-LH/RH 2 /2 s 158.00 +
19 LED HEADLIGHT-LH/RH PA AT f "2 s 1417400 *?
20  HEADLIGHT LIFT CYLINDER -LH/RH  p4 Al 2 S 384.00
SUB TOTAL SPARE PARTS $ 20,422.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SCW 6612 R
Damaged Parts & Prices

S/N  Parts Description S/Nett Remarks
21 HEADLIGHTHOSE A “— $ 170.00
22 RADIATOR AIR GUIDE - LH / RH %M L 205 46.00
23 RADIATOR SEALING STRIP - CENTRE 5 21.00
24  FRONT WHEEL COVER-LH/RH 7~ 2 S 472.00 .
25  FRONT NO PLATE NI 'a) SIN $ 40.00—
26  SUNDRIES Aot Aee. . s 300.00 -
TOTAL SPARE PARTS § 21,471.00
TOTAL LABOUR CHARGES $ 5,752.00
GRAND TOTAL § 27,223.00,

All charges are not inclusive of G5T.
Legend:  Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment,

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax . 6841 1183 WIP : 15673

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop ¢ UbiRoad1

Contact No : 6366 2323

Fax No + 68411183
Reference + PA/OD/1231/2019/NS
Date : 14-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

Ms Dua Bee Yen
149 petir road
#10-182

Singapore 670149
HP +65 96956286
Own Damage Claims
2100503942-02

SGW 6612 R

Audi Q3 1.4 TFSI § TRONIC
16/3/2017

CZD 259364
WAUZZZ8U3HR040442

Johnny Boo [ Allan Wu
11-Oct-18
Pie Towards Changi Before Exit 9 Eunos



Premium Automobiles

55 Ubi Road 1, Singapore 408690
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SGW 6612 R

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To remove, check and reinstall front wire harness
1 for headlights, horns, outside temperature sensor SN 5 380.00 § 360.00
and headlight washer assy.

To dismantle and renew front bumper and both
headlights. To repair bonnet. Re-organise crash

= management components. Reinstall all parts s 2,000:00 9 A
removed.

3 To respray front bumper and bonnet ] 240000 § 550.00

4 To carry out diagnostic checks. SN 3 192.00 $§ 192.00

TOTAL LABOUR CHARGES N 5,752.00 $ 1,852.00




Premium Automobiles

55 Ubi Road 1, Singaporé 408699
Tel - 6366 2323 Fax. 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGW 6612 R
Damaged Parts & Prices

S/N  Parts Description S/Nett Remarks
1 FRONT BUMPER 5 1,788.00 $ 1,430.40
5 FRONT BUMPER FIXING PARTS 3 99.00
3 FRONT BUMPER AIR GUIDE GRILLE - LH/ RH 2 § 278.00
4 FRONT BUMPER GRILLE - CENTRE % 197.00 $ 157.60
5 FRONT BUMPER CLOSING ELEMENT - LOWER $ 160.00
& FRONT BUMPER SPOILER 3 349.00
7 RADIATOR GRILLE 5 1,053.00 B842.40
g8 RADIATOR GRILLE STRIKER PLATE $ 111.00 B8.80
g FRONT BUMPER SIDE REINFORCEMENT BEAM $ 770.00
10 FRONT BUMPER FOAM FILLER PIECE $ 93.00
11 FOAM FILLER PIECE COVER $ 59.00
42  FRONT BUMPER COVER $ 112.00 89.20
43 CAUTION SIGN STICKER NEC 3% 13.00 9.76
14  SIGNAL HORN - LH LOW TONE $ 182.00
15  SIGNAL HORN - RH HIGH TONE 3 182.00
16  HEADLIGHT MOUNTING - LH/RH 2 5 214.00
47  HEADLIGHT SUPPORT - LH/RH 2 % 46.00
18 HEADLIGHT RETAINING PLATE - LH/RH 2 $ 158.00
19  LED HEADLIGHT -LH/ RH 2 $ 1417400 3% 5,669.60
20 HEADLIGHT LIFT CYLINDER - LH/RH 2 % 384.00
SUB TOTAL SPARE PARTS $ 20,422.00 $ 8,287.76




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGW 6612 R
Damaged Parts & Prices

S/IN  Parts Description S/Nett Remarks
c/f §  8,287.76
21 HEADLIGHT HOSE $ 170.00
22 RADIATOR AIR GUIDE - LH/RH 2 3 46.00
23 RADIATOR SEALING STRIP - CENTRE $ 21.00
24 FRONT WHEEL COVER-LH/RH 2 9% 472.00 377.60
25 FRONT NO PLATE S/IN % 4000 $§ 40.00
26 SUNDRIES $ 300.00
TOTAL SPARE PARTS $ 21,471.00 8,705.36
TOTAL LABOUR CHARGES $ 5,752.00 $§ 1,852.00
GRAND TOTAL $ 27,223.00 § 10,557.36

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved
Spare parts are Special Natt



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note +  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Motor Claims Dept

Yr Ref: SGW 6612 R

Morah Khai
6768 9911
6841 1183
Nora khai(@ premiumauto.con.sg
Body & Paint Dept
PA/OD/1231/2019/NH
4" March 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SGW 6612 R, Audi Q3 1.4 TFSI S-TRONIC.

With reference to the above-mentioned vehicle, no. SGW 6612 R, claimant,
Ms. Dua Bee Yen, please find the related document per attached.

1. A copy of the Original invoice no. 85014933 — 5% 10,440.38.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encl
AlG - SGW 6612 R

from

Telephone +63-
Telefax  +65-
EMail

Our departmeant
Our Ref

Your Ret

Date

total pages

Premium Automobiles Pte Lic
Shawraom

9 Leng Kee Road

Singapore 158030
Telephone (65) 6566 1111
Telefax (B5) 6471 3733

Service & Parts Cantres
55 WUhi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax (B5) B84 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alaxandra Road ZB1 Alexancra Road 55 ki Road 1 Sarvica Appointment 385 2323
Singapore 1598348 Bingapare 158638 Singapere 408659 24-heur Breakdown Senice 8281233
Main Talephone 636 2223 Main Telaphone 388 2223 Main Taleshone 5388 2323 Email customer carefiipramumato com. 54
Main Telelax 5471 3733 Main Telafax G475 1023 Main Telefax 5341 1183
INS TAX INVOICE
Page 1 10:27 Company Reg. No. 198302271W
E5T Reg. Ne. 199902Z71W
AIG ASIA PACIFIC INSURANCE PTE LTE Invoice No: 85014933 Account: mRO00E6 (T i}
MOTCR CLAIM DEPT
7 BUILDING : s i S i
gécsgl}:u;ou WAY Date 03/0372020 AIG ASIA PACIFIC IMSURAKCE PTE LTD
$OT-16 A MOTOR CLAIM DEPT
A ST o AIG BUILDIMG
SINGAPORE 075120 079120 Order SGWEE12ZR 18 SHENTON WAY
#07-16
Term: | 30 SINGAPORE Q793120
RegnMo: sewesizr (v 32373 Regn Date: 16/03/2017 Mileage: 44925 WIP No.: 15673
Model; o3 1.4 TFSI 8 tronic BUGARX Chassis: WAUZZZBU3IHRO40442 Engine: czo 259364 Dept: o
You have been assisted by - us-relvin ¥hoo 138 )
Details Qty Unit Price Amount
5 SUBLET M 40.00 1,00 a0
TO - SUPPLY VEHICLE NUMBER PLATE
Q EXC M: BEEH =BO0.00 1.00 -800.00
Insurance Excess/Liability
5 BODYWORE Bz 360.00 1.0C 380.00
T REMOVE,CHECE AND REIKSTALL FRONT WIRE
HARMESS FOR HEADLIGHT, HORNS,OUTSILE
TEMPERATURE SENSOR AND HEBDLIGHT WASHER
ASSY
g BODYWORE M: 150.00 1.00 750.00
T DISMANTLE AND RENEW FRONT BUMPER ARD
HEADLIGHT.TJ REPAIR BOMHET.REORGANISE CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PRRTS
REMOVED
] BODYWORE M: 550.00 1.00 | 0a
TCO BRESPRAY FRONT BUMPER
BODYWORE M: 152040 1.00 1%2.040
To ZARRY "OUT DIAGHNOSTIC CTHECK
i RAUOBOTOESL GRO COVER [LAST) Leas D20% 1.00 1785.400 1,430.440
X ARBUQBOTEB3IC 408 |SK}GRILLE AP Less (20% 1,040 187.00 157,60
X BREUDBE3EE1M 1QF GRILLE Less [20% 1.00 1053.00 B42.40
X BAUDBRIGHEC FLATE (LARST) Lass 020% L 111.4Q + B0
X REUOROTOALIC COVER (LAST) Less 020% 111.50 .20
b4 ABEOQ1Q520C STICKER Less G20% 1.00 12.20 5.76
b4 ABUQSALTTAA HEADLIGHT [LAST) AP Less [20k 1.00 T087.040 5;669.60
X BBUOER3TLT 404 [SE}COVER Less 020% 1.040 236.00 L&g. 20
x ABUQE53T1E 4UH COVER Less 020% 1..00 236,00 188.80
Parts 8, B65.386 Sub-Total 8,757.36
Labour 0. a0
Sublet 1.892.00 S oo
Menus 0.00 7% GST oS A
Lubricant 0.00 Qﬁ :
5 ' '3 f Grand Total M =20

Received by

For & on behalf of

Premium Automobiles Pte Lid




Premium Automobiles

Teletax
AIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
1r Ref: SGW 6612 R

PA/OD/M231/72019/KEK

22 October 2019

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model Audi Q3 1.4 TFSI S-TRO

Vehicle Chassis No. WAUZZZRU3IHR040442
Vehicle Regn No. SGW 6612 R
Vehicle Mileage 44930 KM

Vehicle Owner Ms Dua Bee Yen

Certificate No 2100503942-02

Own Damage Excess % 856.00 (Inclusive G5T)

Accident Date 11 Oct 2019

Place PIE Towards Changi Before Exit 9 Eunos
Repair Cost ; 5

WIP No. 15673

Repairer's Name Premium Automobiles Pte Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature : A
|
|

Time

|'I|I T

Date > L

DISCHARGE VOUCHER - AIG - SGW 6612 R

from

Telephone +65-
Telefax  +65-
Mobile  +65-

Our department
Your Claim Ref
Qur Ref

Date

total pages

Premium Automobiles Pte Lid

Showroom

9 Leng Kee Road
Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408639
Telephone (65) 6366 2323
Telefax  (65) 6841 1183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

[ Case  |Notified  [Est Submitted  |Ad) Assigned | Ad) Rot JAdi Submitted _[ins Authes  [Status —“
|16 ot 201 150ct 2019 |ge10 867,36 | S$10,557.36 Pending for Survey
Wamn: | Jasd Edit Estimates | | view Rpt | ' el
Edit Adj Rot || i I Cancel Case | |

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS _ ' [[Created by insurer]
Insured: | DUA BEE YEN, ID: S7809891), Tel: +6596956286, Email: ALEXISDUA@YAHOO.COM

Vehicle Reg. “111/10/2019 00:00 - :59
Na. [SeWoh1IR _ |Date of Loss: |30 Months and 25 Days From LTA Reg Date (Man ¥r)]
Policy/Cover

Claim Type: |OD / 541840186156 MNote Mo,

1 [ Excess: _|S$800.00

Repairer: | Premium Automebiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

Handling AIG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6419-3000 ... [Handled by Mithoo Singh, Aashweenjeet Kaur|
Insurer: AashweenjeetkaurMithoosingh@aig.com

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 24/10/2015]

{Comprehensive)

E’I'::?”c“““ DUA BEE YEN (41 / Femnale), NRIC: S7809891J, Tel: +6596956286 Email: ALEXISDUA@YAHOO.COM

|

[ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

« AIG_SG (19/02/2020): Alert - Adj Mandate Approved (S$10557.36) - SGW6612R - Claim Handler: Mithoo Sin...
. AIG_SG (16/10/2019): Alert - Adj Mandate Approved (S$5080.00) - SGW6612R - Claim Handler: Mithoo Sing...
« AIG_SG (16/10/2019): SGW6612R / OD / 11/10/2019 / Coverage & Excess update

ALL ASSOCIATED TASKSE

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

View All | Search Tasks | Create New Task | Complete |

|| | Mo results.

htlps:ﬂ!singapma.rneriman.mmF::tﬂimsfindex.cfm?lusabox=MTRadjuster&luaaacﬂnn=ﬂsp_"clmhaadar&casaid=ﬂ?&239&axl]d=320ﬂ51&CF1D=6535492... 112
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htlps;.f.-'singap-ure.marlman.cc-rnrclaums.finde:.clm?fusabcux=MTRadjuslar&fusaacli:un=dﬁp‘clmhaader&v:aseid=3?6239&ertid=320051&EFED=6835492... 22
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Claim Documents

*SGW6E612R (54184018615G)
oD
Oct 11 2019 12:00AM
[DUA BEE YEN]
Premium Automobiles Pte Ltd

Upload Documents | I.Iph:lad Fh-utosj Compose New Leftter 1 Uplnad Video | Uplgad Audio |

View in Browser ¥ |
Assessment Ftapurt! | IF"_E’_!_ 4
[Ho Iﬁnauzed on [LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
‘1 [15/10/1317:15  Adjuster Immediate Advice ' - €@ | Load HTM
Photos/Images ) - |3perpage ¥ | ¥
:_hu:u_'ﬂ:_g_l_{magrier LKK Auto Consultants Pte Ltd (HQ) . - Thumbnail | Print
1 15/10/1316:54  General View o N € | Loadipc | &
|2 |15/10/19 16:54 Chassis Number © | Load e I o
'3 ‘:El.i..-;'i.l.}.f-'ig-}..ﬁ:S‘l General View o o o ] a Load PG | o
4 15/10/1916:54 | General View _ . _b Load IPG |
s |15/10/19 16:54 General View o o © | Lads | @
6 |15/10/19 16:54  |General View o © | wars | ¥
7 |15/10/1916:54 | General View ) ) © | Ladirc @
B |15/10/19 16:54 General vlew o € | Load irG v
o [15/10/19 16:54 General View o €  loadirc ¥
10 |15/10/1916:54  |General View N © s @
11 [15/10/19 16:54 | General View o ©  ladrc | @
12 [15/10/19 16:54 General View o . o | o Load JPG e
13 |15/10/19 16:54 | General View | € | Loadirc | @
14_ 15/10/19 16:54 General 'J'Itw_ . - ﬂ Lua;J.FG =]
15 |[15/10/19 15-:54 General View o Load JPG ¥
16 |15/10/19 16:54 General View o € | loadirc | ¥
17 |15/10/1916:54  General View N © | oadis | @
!_1&_?5_16;1;15.54  General View € | Loadirs | & |
1% |15/10/19 16:54 -.-Eeneril View a o _L;:uad we | #A
20 |15/10/19 16:54 | General View € | loadiec | ¥
21 | 15/10/19 16:54 ' General View - € | Loacirc | ¥
22 |15/10/19 16:54 “_'Elmnrll View _ - & | Loadirc | ¥
|23 | 15/10/19 16:54 !Gunaral_vi_-w i - € | Load G B
24 [15/10/1916:54 | General View _ . © | Ladws | @
25 |15/10/19 16:54 General View . o € | loadirc | ¥
26 |15/10/19 16:54 'Earlural View © | Ladrs | ¥
127 |15/10/19 16:54 General View ) - © | Ladrc | @
‘28 |15/10/19 16:54 General View o N € | Ladrc | ¥
_29_'_1;;5.;1.9- 16: 54 m;_r.uncrul view a € | Ladirc | @
30 15/10/1916:54 General View - o @ | Loades | &'J
?1_'5"5;15;1'9 16:54 | General View N . © Lo JPG @
|32 15/10/19 16:54 General View - - i © | Load »G | E |
;_33 15/10/19 16:54 General View - © | s | @

hitps://singapore. merimen.comiclaims/index cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=876239&extid=320051&corcle=4& ..
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Assessment Reports - iperpage Y| & i
No | Finalized On [LKK Auto Consultants Pte Ltd (HO) o o | Thumbnail | Print |
34 15/10/1916:5¢  General View @ | eawe | @
35 06/12/1900:03  Reinspection Photo - 1 @ | Loadipc | @
36 |06/12/1909:03 | Reinspection Photo ©®  loadc | @
37 |06/12/1909:03 | Reinspection Photo - | € | Loadrc | @
:3._3 |06/12/19 05:03 Reinspection Photo - €  loadirc | @ i
39 06/12/1909:03  Reinspection Photo S ©  loadirc | @ '
40 |06/12/1909:03  Reinspection Photo ©  oadwe | ¥
41 |06/12/1909:03 Reinspection Photo ©®  loadc | @ |
[42 06/12/19 09:03 | Reinspection Photo - ) © | aawe | @ |
43 [ummg 09:03 | Reinspection Photo B o Load JPG It !
ad 06/12/19 09:03 :Ruinsp«acﬁnn Photo a | € | loadirc | W
'45 | 06/12/19 09:03 nlmmspacﬁnn Photo ‘ - | € | Loadws | &
{46_']:—5;7271?6—5?55 ~ Reinspection Photo | @ | wadire | @
|
' Documentation . __ . - iperpage Y| ¥
No |Relabel/Reorder !er; Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 [15/10/15 16:53 Singapore Accident Statement o ) - Q Load FDF
2 |15/10/19 16:53 Police Report - € | Load POF
!3 15/10/19 16:53 Cartlﬂl:ata of In:unnce g Load PDF
4 15/10/19 16:53 | Driver's Driving License 3 ...L.":,'.'E.'.".j. E,Df_ |
5 |15/10/1916:53  INTERVIEW FORM | ® | wadeor
6 | 15/10/19 16:53  UNDERTAKING FORM - - - | € | Load POF
7 |15/10/19 16:53 ESTIMATE ) - € | Load POF
'8 |12/12/1912:02  REVISED ESTIMATE € | Load POF )
3 |09/03/20 14:01 DISCHARGE VOUCHER o € | Load PDF
10 |09/03/20 14:01 | WORKSHOP INVOICE € | Load POF |
Linked Accident Report Documents

— |__ PTG
Assessment Reports N o |_£EE ﬁ
Mo  |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print |
1 |21/10/19 11:32 Addendum Sheet € | ladipc | ¥ _
2 |06/12/19 18:53 | Accident Statement - - 3 Load HTM |
3 |06/12/1918:55 | Accident Statement - Load HTM
4 | 06/12/19 18:56 Accident Statement € | Load HTM |
'S 06/12/19 18:57  Accident Statement © | LoadHT |
6 06/12/1919:07  Accident Statement 3 Load HTM |
[7__|0€/12/15 39:08  |Aecident Statmant Load HTM
8 06/12/1919:10 Accident Statement ) ____g" | Load HTM |
9 06/12/1919:10 Accident Statement Load HTM
Photos/Images 5-2:!;' pn_ge === <
No_[Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 12/10/19 11:10 Accident Photo © | adrs | ¥
2 112/10/1911:10 Accident Photo - © | aws | @
E :12_;19;19 11:10 Accident Photo - - - @ | Loadire e
4 [12/10/1911:10  Accident Photo _ | @ | Loadrs | @
|5 |12/10/1911:10 Accident Photo - ) ) S ) Load PG | @ |
6 |12/10/1911:10 | Accident Photo ©  lcadic | & |
_E? | 1_2;!_[!5{!3_:1_1 10 Accident Photo ﬂ Load IPG ] i
|B 12/10/15 11:10 | Accident Photo - €©® lcadirc | & '

hittps://singapore.merimen.comiclaims/index, cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=876239&extid=320051&corole=4& ..
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|Assessment Reports iperpage || &
‘Mo |Finalized Gn | Pramium Autamobiles Pte Ltd (UBI) ; Thumbnail | Print |
‘s |12/10/18 11:10  Accident Photo © L @
10 |12/10/19 11:10  |Accident Photo ©  loadwc | ¥
11 12/10/1811:10 | Accident Photo © | s | @
12 12/10/1911:10  AccidentPhoto @ | Ladkc | ¥
13 |12/10/1911:10 | Accident Photo _ © | Ladws | @
14 12/10/1911:10  Accident Photo - __ o © | oG | @ |
15 |12/10/1911:10 | Accident Photo - © | waaws | @ |
116 - 12;1::}’19 11:10 | Accident Fl;.ﬂtn _ €©  loadic | & A
17 |12/10/19 11:10 | Accident Photo o € | Loadirc | ¥
18 |12/10/19 11:10 | Accident Photo ©  lLoadwc | @
19 |12/10/1911:10 | Accident Photo ) © | Ladipc | @
20 [12/10/19 11:10 Accident Photo € | Load PG | @ |
21 |12/10/19 11:10 Accident Photo © loadc | & 1
2 12/10/19 11:10 | Accident Photo © | adrc | ¥
I ngiti. |Acidenthuors:. © | Ladic | @
Documentation o TP..-_E?E_ ] [ﬂ_
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
L |12/10/1911:06  Sketch Plan ) © | s | @
2 12/10/1911:07  POLICE REPORT © | Ladrc | ¥

3 12/10/19 11:07 POLICE REPORT © | loadirc | ¥
4 [12/10/19 11:07 POLICE REPORT © | Ladirc @ i
s |21/10/1911:34 | Accident Sketch Plan - @ | loadpc | ¥

Documents Checklist

'DOCUMENTS CHECKLIST

There are no dﬂ-curﬁent checklists configured,

Rﬂsil Ea've] Print i|

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Rernerks are private unless you show It 1o ather parties.

hllps:ﬂsingapnre.mariman.nnn'hfc:lairrﬁﬁndu.cfm?fmahn:=MTFtdne&fusaa¢m

n=dsp_docview&domainid=1 Robjid=B762308exlid=320051&corcle=4&. ..
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LKK Auto Consultants Pte Ltd (coreg.no1sus071ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid, Our File No: CC3/AIG18018183/AQD352
AIG Building, 78 Shenton Way #08-16
Singapure 079120 Date: 09/03/2020
REFERENCE
Insured/Claimant: DUA BEE YEN Policy No:
Date of Loss: 11/10/2019 Mature of Claim; oD Claim MNo: 541840186156
DESCRIPTION NTIFICATION LE
Reg No: SGWEEB12R
Make & Model: AUDI Q3, 1.4 TFSI (A) Engine No: CZD259364
Reg. Date: 16/03/2017 (Man. Year: 2016) Chassis No: WALZZZBUIHRO40442
Colour; Bronze Odometer: 44923 km
Engine Capacity: 1395 cc
Market Value/New Car Price:  55106,000.00
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
NOITI
Front Tyre Size: 235/55 R1T Rear Tyre Size: 235/55 R1T
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above valves reprasent the remaining fyre treads depth
COST OF CLAIMS - ~ Repairer's Adjuster's  Difference  Diff %]
Parts 21.471.00 8,705.36 12,765.64 59.46
Miscellaneous Items 0.00 0.00 0.00
Labour 5,752.00 1,852.00 3,900.00 67.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 27,223.00 10,557.36 16,665.64 61.22
- Excess (5%) 800.00 800.00 0.00 0.00
(5%) 26,423.00 9,757.38 16,665.64 63.07
+ GST 7.00/7.00% (S$) 1,849.61 683.02 1,166.59 63.07
Mett Amount (S5) 28,272.61 10,440.38 17,832.23 63.07
INSPECTION
Date of Assignment: 15110/2019
Premium Automobiles Pte Ltd (UBI)
Date Inspected; 15/10/2019 Inspected At: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days
Adjuster:  ADRIAN LING Manager:  SHIAU CHAN

NOTE: This repart represents our findings at the time and place of inspection stated hersin. Such inspeclion has been carned ouf to the best of our knowledge and ability but
any ather liability under arty other circumstances is hereby expressly sxcluded

hiips:fisinga pﬁr&.meriman.mrru'daims.fmdex.::I’m?fusebuFMTHadjustar&iusaaciim=gen_prin1.rpt&:‘.&ﬁaid=3?ﬂ?3EI&a:ﬁd=32ﬂﬂ51&ﬂFlD=$&3ﬁ4923&C 144
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3912020 Adjuster Report

REPAIR DETAILS

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,788.00FS *1,430.40F5
2 1 *FRONT BUMPER FIXING PARTS Mot Necessary 99.00FS *-FS
3 2 *FRONT BUMPER AIR GUIDE GRILLE - LH/RH Mol Necessary 27B.00FS *FS
4 1 *FRONT BUMPER GRILLE - CENTRE Mot Necessary 197.00FS *157 60 FS
5 1 *FRONT BUMPER CLOSING ELEMENT - LOWER Mot Necessary 160.00FS *-FS
6 1 *FRONT BUMPER SPONGE Mot Necessary 349.00F3 *-FS
7 001 *RADIATOR GRILLE Cracked 1,053.00FS *B4240F5
L] 1 *RADIATOR GRILLE STRIKER PLATE Cracked 111.00F3 *88.80FS
9 1 *FRONT BUMPER SIDE REINFORCEMENT BEAM Mot Necessary T70.00FS *-FS
10 1 *FRONT BUMPER FOAM FILLER PIECE Mot Necessary 93.00FS *-F5
o1 *FOAM FILLER PIECE COVER Mot Necessary 59.00F3 *-FS
12 1 *FRONT EUMPER COVER Deformed 112 00FS *B89.20F5
12 1 “CAUTION SIGN STICKER Mecessary 13.00FS "9 T6FS
14 1 *SIGNAL HORN - LH LOW TONE Mot Necessary 162.00FS *-F8
15 1 *SIGNAL HORN - RH HIGH TONE Mot Necessary 182.00FS *-FS
16 2 *HEADLIGHT MOUNTING - LH/RH Not Necessary 214.00F5 “-FS
17 2 *HEADLIGHT SUPPORT -LH/ RH Mot Necessary 46.00F3 *-F§
18 1 *HEADLIGHT RETAINING PLATE -LH/RH Mot Necessary 158.00FS *-FS
19 1 *LED HEADLIGHT -LH/RH Ofs Cut 14,17400F5 *5669.60FS
20 2 *HEADLIGHT LIFT CYLINDER -LH / RH Not Necessary 384.00FS *-F5
21 1 *HEADLIGHT HOSE Mot Mecessary 170.00F3 *FS
22 2 *RADIATOR AIR GUIDE -LH /RH Mot Necessary 46.00FS *F5
23 1 *‘RADIATOR SEALING STRIP - CENTRE Mot Necessary 21.00FS *FS
24 2 *FRONT WHEEL COVER - LH/RH Mecessary 472.00FS *3ATTEO0FS
25 1 *FRONT NO PLATE Dented 40.00FS *40.00F5
26 1 *SUNDRIES Mot Mecessary 300.00FS *-F3
F=Franchise parl. S=Spchelt. — - —

Total Parts (S%) 21,471.00

8,705.36

—

Repart was unsubmitted during this print-out.

hitps:/isingapore. merimen.com/claims/index.cimusebox=MT Radjustar&fusaaclicvg&n_printl‘nt&cas&id=8?6239'&axtid=32m51 &CFID=683649238C... 34



A9/2020 Adjuster Repaort
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE, CHECK AND REINSTALL FRONT WIRE HARMESS FOR Mew 360.00 360.00
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY.
2  TO DISMANTLE AND RENEW FRONT BUMPER AND BOTH HEADLIGHTS.  MNew 2,800.00 750.00
TO REPAIR BONNET, RE-ORGANISE CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED.
3 TO RESPRAY FRONT BUMPER AND BONNET. New 2,400.00 550.00
4  TO CARRY OUT DIAGNOSTIC CHECKS. New 192.00 192.00
Gross Labour Cost (S5) 5,752.00 1,852.00

Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >

hitps:fisingapore. merimen.com/iclaims/index.cim?fusebox =MTRadjuster&fuseaction=gen_printrpticaseid=876230&exlid=320051 &CFID=683640238C... 44



