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ANTI2020 Rich Texi Editor, SVCDOCHrcontant

LKK Auto Consultants Pte Ltd (ceass o 1sseorsoss)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapora 408833
Tel: 6256-3561 Fax: 6B44-8805 Email: suri@ikkauto.com:assignmentsi@ikkauto.com

To: MSIG Insurance (Singapore) Ple. Lid, From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Indusinal Park

Singapare 068807 Singapore 408933
Attn:  Jowyn Tay Mel Ling Date: 17 Mar 2020

Preliminary Advice

Insured Vehicle No : FBHB401H
TP Vehicle No . GBH3938. Acciden| Date 121102019
Make : TOYOTA HIACE Assignmant Date 18M10/2019
Date of Inspection : 15/10/2019 Est, Duration of Repalr 3
Inspection At * ACE AUTOLUTION PTE LTD (KAKI BUKIT)

13 KAKI BUKIT ROAD 4, #03-29/30 BARTLEY BIZ CENTRE
SINGAPORE 417807

Point of Impact | General Description of Damages

The vehicle sustained impact / damages n/s rear portion and parts claimed are consistent to the accident.

Repainer's Estimate (Gross) S8 11,200.93
Revised Amouni et 1,400.00 (LUMP SUM)
Check ltems (Estimated) ‘5% 0,00
Total 85 1,400.00
Lump Sum Repair 8§

Total Loss Consideration

MNew for Old Value 5%

Pre-Accident Value 55

COE / PARF Rebate 8%

Salvage Value 5%

Margin for Repair 5%

Remarks

The vehicle is econamicalinot economical for repair.

g N
The above survey was conducted on a 'withoul prejudice’ basis.

hips:/aingapore.menmen. com/claimsfindex.cimPfusebox=M TRadjuster&fuseaction=dsp_rpts&rptmode=28caseld=87 7 2T08exlid=3201048adjcu... 11
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CLAIM AIM SUBFOLDER T!I‘.ABKIHE

Marimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

(e "-u et [ Esl Submntes [43) asmanec -W F _ |ag Sobmn : =

. 16 Oct 2019 Panding for Survey
’ |15 Oct 2018 09:24 Report

| Edit A Rg | - I Cancel Case |

CLAIM SUBFOLDER DETAILS

Insured:

mmum 10: SE114927E, Tel: +6581011857,

| [Created by insurer]

Emall: redsoulz81@hotmall.xcom

Main
Clalmant:

' RELIABLE TRANSPORT & LOGISTIC SERVICES (PTE LTD),

Ca. Reg. No.: 201540943H

| No.:

Vehicle Reg,

| GBH3938)

Date af Loss:

12/10/2019 14:00 - :59
[16 Moniths and 25 Days From LTA Reg Date (Man Y¥r)]

| Clalm Type:
Vehicle Reg.

["rr; MSC/V/19-001223

Palicy/Cover
| Note Ma.:

Pelicy Ne,

72207500 (TR, Fire & Theft)
Coverage: 10/10/2019 - 09/10/2020

FBHB401H {Claimant):

Excess: - S )
Ace Autolution Pte Ltd (MAKI BUKIT) 13 Kakl Bukit Road 4, #03-29/30 Bartley Biz Centre, 417807 Kak| Bukit - Tal: GA441184
MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 .., [Handled by Jowyn Tay Mel Ling - 6643 1307]
[Imm.Advice due 17/10/2019]

T LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Handied by MOHD RASUL) . |

(Insured):

Repainer:
Handling
Insurer:

Adjustar;

| REDUAN BIN ALIAS (38 / Male) , NRIC: S8114827E, Tel: +6581011857 Email: redsoulz81@hotmall xeom

:m WP. Manual mlgnld to LKK via email on 154"1D.|f:! {Manual Assign). Liab: unclear. ﬂhureq an SJE Mslqﬂ LKH Auta Consultants

| Pte Ltd. Contact: Jenny/Shu Wen @ 6844 1184 / 9657 2134.
view all | umgnumﬂh

mmmusmvm
IThl-rc are no mail for this case.

View Al ] Swmﬂﬁul Crente hew Task | Complete I
Crost=d On

| ALL ASSOCIATED TASKS=
Prlarity

Due Dats Task Groug Handles Assigned By Completed On Done?

| Mo results.

Type Subject

r-.upa-.mmm,mﬁmmmm:.mmmmammm_mmwammm&nrm--auaa... [



101672019 Merimen e-Claims

View Sent Message

This mail ls associated with :

*GBH3938] (MSC/V/19-001223)
[FBHB401H]
T

RELIABLE TRANSPORT & LOGISTIC SEAVICES (PTE LTD)
Oct 12 2019 2:00PM
[REDUAN BIN ALIAS]
Ace Autolution Pte Ltd

Resend |_'u'1|w Recipkents | Print Message | thu-;ﬂu-aqu"hngl_ ==

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 16/10/2019 11:11 AM.
To MSI_CLSC
Subject TP SURVEY GBH 3938)

Dear Crystal,
Please be informed that we have Inspected the vehicle GBH 3938] on 15/10/2018.
We are pending workshop estimate from repairer.

Best Regards,
{Veron Chen

'DOCUMENTS SUMMARY
There are no documents.

hitps:/isingapore. merimen_com/cliaims/index.cfm Pusebox=SVCmail&fuseaction=dsp_viewdmode=0&imsgid=18276204/SenderAliasid=124&IDom. .. Il



" Nivitha (LKK Auto)

EE——
From: Crystal Lee <crystal_lee@sg msig-asia.com>
Sent; Tuesday, 15 October 2019 2:05 PM
To: Admin-D (LKKAuto); assignments
Cc: Ong Zi Hui
Subject: Survey Request - Manual Assigned

GBH3938) DOA: 12/10/2019 FBH8401H (MSIG)

Manual Assigned
Ll
=ase arrange survey the vehicle.
mce we receive the assignment from Motor Team.
I'vou cannot attend this assignment
Thani
Crysi

Admin Otficer, Claims Services (In-House Survey)

O: +65 6594 7535 | F: +65 6643 1349 | crystal_lee@se.msig-asia.com

Q;‘:MSIE

MSIG I ance (51 gapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
Ghas | | | Co. Reg. No. 200412212G | msig.com.sg o @ @ G

A S&AL [ GROUP

From: Halene Phua

Sent: Tuesday, 15 Cclober, 2019 1:55 PM

To: Cryotal Lee wory tal lee@sg msig-asia,com>; Ong Zi Hul <zihui_ong@sg.msig-asia.com>
Subject: Fw: GBHI38) DOA: 12/10/2019 FBHB401H (MSIG)

HHVE 0 oreak week plsgel)

Helene Phua
Admin Assistant, Clalins Services

D: 65 0594 2493 7 +65 6225 7402 | helene_phua®@sg.msig-asia.com

t{‘, MSIG



MSIG lhourance (51 gapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | © <05 6225 4371 | Co. Reg. No. 200412212G | msig.com.sg o @ o

astwmen i | IEEG] NCE GROUP

From: Helgre Phua

Sent: Tuesday, 15 October, 2019 1:54 PM

To: Ace Autolution <admin@aceauto.com.sg>

Ce: Jowyn Tay <jow 1oy @sg.msig-asia.com>

Subject: Bl GHHIGIH) DOA: 12/10/2019 FBHB401H (MSIG)

LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.

‘o1 directly to prevent confusion. Any arrangement or appointment of surveyor must come

1 surveyor will also be conducting a post repair inspection within the stipulated timeline

Have o oprat v dhepd!

Helene Phua
Adimin Assistant, Claims Services

D; «65 6554 2453 | F: «£5 6225 7402 | helene_phua®@sg.msig-asia.com

t‘; MSIG

MSIG oo e (Singapore) Pre Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | FrouS 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o . @ e

554D " GROUP
From: Ace nutalution raltoadmin@aceauto.com.sg)
Sent: Tuesiday, 15 October, 2019 1:48 PM
To: Helene Phua <helens _ph .msig- >

Cc: lowyn Tay <owyn tayEsg. msig-asia.com>
Subject: R GBEH3938) DOA: 12/10/2019 FBHB401H (MSIG)

EXTERNAL EMAIL: Be careful when you click any/Links orc

en any attachment(s).

Hi Heleng
We choter LERK Auto Consultant Pre Lid .
I hunk vou

Regun:



.r-li..
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Cin Toes o 150 2019 m 11:48 AM Helene Phua <helene_phua(@isg. msig-asia.com> wrote:

Lated 14/10/2019.

I vor from the list that vou wish for us to appoint to conduct the pre-repair

nsultants Pre Lid
nsultancy Pte Lid
| ‘s & Survevors Pre Lid
e Lid
Me Lad
sultants
Jise Surveyors

(i wnt apton is for elear-cut liability which MSIG will expedite offer @) 100% with

< v will be given to those opted for our in-house surveyor®
0 wis claim settlement, we hope vou are agreeable for the above surveyor 1o be the
I
I wiminate any of the 10 survevors listed below as the SJE, depending on their
| 6) Chow Bo Xiong |

3



L | i m 8) Daniel Chuan

g 7) Siew Meng Hui

| 1 9) Victor Png
10) Samuel Phun

Iso provide us a list of 10 surveyors as your nominated SJE, regardless of
h sgree to our above nominated SJE. We may consider appointing one of your
i any of our nominated SIE is not available.

(s | cttlement is not applicable for cases that liability is in dispute*

(h wild not agree with each other's list of nominated SJE. we may still proceed to
urveyor to conduct a pre repair survey & post repair inspection within the timeline
e NIMA protocol.

Ve i . dicated motor survey mailbox for vour motor survey request and pre-repair
ns| cact us (MSIG) by elicking this link: motorsurvey/asg -Asia.com

Hiawe 62 akeadl

Helene Phua

admin Assistant, Claims Services

L #65 6594 2493 k. -65 6225 7402 | helene_phua@sg.msig-asia.com

ASIG Insi ¢ (singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
G220 9644 ¢ <08 6225 6371 | Co. Reg. No, 200412212G | msig.com.sg o 9 @ O

t GROUP



From: Ace Auolution <admin/@aceauto.com.sg>
sent: Monduov. 14 Ociober 2019 4:42 PM

Fo: Cluims - cloims s¢.msig-asia com™
Subject: GBIHOARI

EXTERNAL EMAIL: Be careful when you cl

P dear Sie viidam .

Mease take nated the attached file for your reference .

Tk vow
Ilegards .
CE AUTC ., TIONPTELTD
e
2134

() miry. contaln information that |8 privileged o confidential, The sending of this e-mal to any
el 6 Aot & waiver of the privilege or confidentiality that attaches to It IF you ame nol the intended
lnmedlataly, delete the emall and do not copy, distribute or disclose its contents.



WA T 31 EY  Memtionad Asseswren| Cantoe Sarvioes - Ut
ENTRY DATE & TIME. tAMG201S 1048
SLEAUTTED Sy L inw Shars Hu

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Pusase raport {ﬂl"ﬁ‘ﬂr the datails of the acccen |10 speed wd the claims prooess

2. This Form must be compliled by the Palicyholdar andior the Autherised Driver,

1. Information provided mue! be a8 frufhful and accuraie e possible Ay wilful mmrepresentaion of wiinoiding of momenal fecs may allow meurence companes ta
maputiinte pobcy liabiliy

d. The insue and sccepiance of this Form by imeurance companies @ nod an admission of pabcy Ebifty on the pan af the iNEUrERCE companies

5. Any false reporting may be referred to the Police for imvestigation.

. This report will bo forwarded by the insurars of the GIA Raconds Maragemesl Centre estasbliahod by the General irsurance Associalion of Sivgapora (GIA) for
archiving and ha! cooies of this nEpon will, for @ tee. be mads avalabls upan Appktatan by irleretisd partss

T. By the indgemant of thia mpart to the inaumrs, you hereby consant to the anchiving of thia repart al the centre and 1o copies of the repon baing made avallabls
Al praaand

ACCIDENT STATEMENT

Data Of Report 141072018 15:48
Date Of Accident 12/10/2019 14:45
Esxact Location Of Accident YISHUN RING RD BUS STOP BESIDE YISHUN PARK
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number GBH3S838l
Insured/Policyholder
Name Of Registared Owner RELIABLE TRANSPORT & LOGISTIC SERVICES (PTE LTD)
Cao Reg No 201540843H
Email Address MNOEMAIL
Mobile Phone No
Altarnative Phona No OFFICE-98188940
Vehicle Particulars
Manufacturer TOYOTA
Model HIACE

Exact Purpose for which vehicle was being used at

time of accident VORKING

Arg you claiming under your own insurance policy NO

for repair 1o your vehicle?

If Mo, Please state action to ba taken THIRD PARTY

Vehicle Category COMMERCIAL VEHICLE

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE.LTD.
Type Of Coverage COMPREHENSIVE

Fleet Palicy NO

Palicy Number DMCVYSN1921701900

Covar Nota Number
Driver

MName of Driver
MRIC No

Date Of Birth
Ocoupation

Dats Of Driving Pass
Driving Exparisnce
Gandar

Mobile Number

Fax Mumbar
Contact Numbser
EMail Aodress

MOHAMMAD HAIKAL BIN RAIMI
59105564C

01/02/19M

OUTDOOR

14/06/2013

6 YEARS AND 3 MONTHS
MALE

{LOCAL) +65-88188940

NOEMAIL

F‘l;g'rurﬂ



Address

Postcode

Was driver an emplovee of the Insured's Company
if Mo, Relalionship of the Driver with the Insured

Vehicle Registranon Number of Driver's Own
Vahicle

Insurance Company of Drver's Own Vehicle

General Information of the Accident

Typa Of Accident

Waather Condilions

Road Surface

Other Information

Was any foreign vehicls invalvad in this accident?

Mumber of vehicles (including own vehicle)
Invalved in the accident

VWas any body injured in tha Accident?

Was any Injured conveyed 1o hospital by
ambulance?

Was any other mataral or propery damaged?

| have been approached by unknown persan(s)
soliciting/offering accident claims assistance.

Mumber of Passangers (Including Driver)

Passanger 1

Passenger 2

Delalls of Police Action

VWas the accident reported to the police?
If Yes, Please slale which Police Stalion
Police Slation Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes.against whom?

Circumstances of Accident

REFER TO POLICE REPORT T/20191013/2052
Attachment(s)

Are acciden! photos avallabke for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 441D FERNVALE RD #02-343
To4441

NO

OTHER - HIRER

COLLISION - HEAD TO REAR
RAINING
WET

NO
2
YES
NO
YES
NO
3

MAME
GENDER:

SITI FAEIRUZ
FEMALE

MAME:
GEMNDER:

FATHEEN FAEISHA
FEMALE

YES

YISHUN NORTH NEIGHBOURHOOD POLICE CENTRE

ROAD 31 YISHUN CENTRAL , POSTCODE: 768827 . COUNTRY
SINGAPORE

TEL NO: 1800-85299048 - FAX NO: 68522245
NO

YES

NO

NC

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Maka/Model/Colour
Details Of Proparties
Vehicle Category

Mame of Driver

FBHB401H

MOTORCYCLE

Page 2 of 17



NRIC/Passport Number

Contact Numbar

Addrass

Posicode

Insurance Company Name

MNature Of Damage

Mo, Of Passenger | Including Driver)

MName MOHAMMAD HAIKAL BIN RAIMI
Approximate Age

Imjuries Sustain BODY
Injured parsan in which vahicle? GBH3g38)
Were seal beits worn? YES
VWWas this injured conveyed o hospital by

NO
ambililanca?
Address
Poslcode

Page 3ol 17
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SNETCH PLAN
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DESCRIBE ORCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/ We declare the foregaing particulary are true in every respect
il (// /}é ﬁff
/(f/.ﬂi-_ Ko Qo A iy { %
Folloyhosdar's Signature Driver's Signature El-rm'l Perstnnel s Signature

Cate & Time: (It driver s not the policyholde! |
l",’rr/;; 0§ (1500 ) Gate & Time NRIC/HIN o



SHTUAr WAL

TR0 L2052
Police Station Of Ongin Told
Yishun Noth NP C Rapot Mo TRO1810142053
31 Yishun Central SINGAPORE 788827
Tel No 1B00-2520599
REPORT OF A TRAFFIC ACCIDENT
Date/Time Repor Made Vide Repod No Station Diary No

1310/2010 14:08 43

MRIC NO/ 59105584C Home/Office: Mobede 98188840
N Email

SINGAPORE CITIZEN o

Sex: Age Date of Birth: | Type of informant:

Malas 28 01/02/1881 Driver

Race. Language Institution / School Name
Maiay English

Occupation Driving Licence Information

LOGISTICS DRIVER Class: 28 2A 3.4 Date of Expiry

Poge 6o 17



SINuMrunc

POLICE FORCE SR TS10T 082
Police Station Of Origin 143
Yahun Noth NP C Tepert Mo T2016101 V20482
31 Yishun Central SINGAPORE 768827
Tel No: 1800-8520969 CONTINUATION OF REPORT
MName REDUAN BIN ALIAS ID No SB114027E
Related Vehicle | FEHB401H (Motorcyche) Contact No.| 81011857
HospitallClinic | NIL Class of Ciass NIL
Driving | Date of Expiry NIL
Licance &
Expiry Date
Date Treatment | NIL Date NIL
No_of Medical Leave NIL
Name MOHAMMAD HAIKAL BIN RAIMI ID No S8105584C
Related Vehicle | GBH3938J (Van) Contact No.| G8188340
Hosptal/Clinic | GUI YING TCM CLINIC Class of Class ZB2AJ34
Driving Date of Expiry. NIL
Licence &
iry Date
Oate Treatment | 13/10/2019 13102018
.o Days rarisd Vsl srs—[03 | Dagree of oy [ Sigh

Brief Detalls.

On 1210/19 yesterday at about 1445hrs, | was driving my van(GBH 3838J, TOYOTA HIACE EURO
5 WHITE IN COLOUR) slong Yishun Ring Road, baside Yishun Park on the laft lane, where | came
across a fallen tres on the road. As such | cama to a complete stop before changing lo the nght lane as A
was not blocked by the ree  VVhen my vehicle was at a complets stop. | heard @ Dang” sound and thal is
when | discoverad a motorcycle(FBH 8401H, BAJAJ PULSAR. RED IN COLOUR) hit the rear of my van |
stepped out of the vehicle and discovered my rear left light was damaged. We quickly exchanged
particulars as It was raining and met again on the same day al about 2025hrs to further axchange
particulars and we both agreed to lodge an accident report at our own time.

On 1310/19 today ai about 1200hrs | went to Gui Ying TCM Clinic as my back stans 1o hurl upon
woking up from sieep this moming due to yesterday's incident. | am unfit to work for 3 days and my MC
no is 53174821-M No Traffic Police or ambulance was at scene on the time of incident. | am lodging this
repor 10 claim from insurance

Page Tol 1T



POLICE REPORT

SV UnL

POLICE FORCE

Folkce Station Of Ongin

Yighun North NP C

31 Yishun Central SINGAPCRE 768827
Tel No' 1800-8529999

Sketch Plan
Informant is not abie 1o provide sketch plan

TRO101VI052

1
Repon Mo TRID1E0TI053

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your veticle's insurance Certificate 10 this report. If you don't have
the cantificiate with you now. please fax a copy to 65474885 staling the report number as reference

Signature Of Officer Recording The Report: ; Of Informant
Li ? ——
B+ 8tafl Sgt SIE WEWHE WALSON - d i,

L e ‘f | 1 -i:—-*‘f
Sgnature Of Interpreter Date/Tima
Not applicable 131072018 14.08
Officer In Charge Of Case Classification Of Case
TRIGIA/
Staff Sgt WONG SIEU LUI
Contact No : 65478151
Authentication Stamp E. ]
e
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ACE AUTOLUTIONPTELTD
13 Kaki Bukit Road 4 Bartley Biz Centre =03-29
Singapore 417807 ]
Tel:6702 4282 Fax:6702 4202

Vehicle No. GBH3938] TOYOTA HIACE
REPAIRER'S
ary DESCRIPTION CONDITION | ATE(SS) ADJUSTMENT
PARTS (LIST ITEMS)
1 |REAR TAILGATE o 1816.00]
1 |REAR TAILGATE BADGE Ate <A™ 68.20| *
1 |REAR TAILGATE OUTER GARNISH ?i“_: 353,50 *
1 |REAR TAILGATE WEATHERSTRIP /<~ 420.00| ¥
2 |REAR TAILGATE STOPPER LH & RH @$81.00 L™ 162.00| ¥
1 |REAR TAILGATE SIDE RUBBER 7~ A% 90,00| »
1 |REAR TAILGATE INNER TRIM BOARD Yo ™ e 656.00|%
2 |REAR TAILGATE HINGE LH & RH @5171.80 04 " 343,60(
1 |REAR BUMPER du -~ 612.00(-
2 |REAR BUMPER SIDE RETAINER LH & RH @$152.20 Y5V 304.40| X
2 |REAR BUMPER STEP A AT 158.40( ¥
1 [REAR TAILLAMP LH brt na2 785400| 43¢
1 |REAR TAILLAMP INNER SEALER A6€ XA\ . 66.00|
1 |REAR END PANEL ( INNER ) )~ AN 43 994.80|
1 |REAR END PANEL | OUTER ) Y n" <) 490.00(
1 |REAR END PANEL TOP PLATE Y A o3¢ _ 190.00| ¥
1 |REAR FENDERLH rep™+ > i 1445.00
1 |REAR CORNER PANELLH Cra~” 22500 (&Y
9179.90
less | 25% 2294 98| 25%
5884.93
SPECIAL NETT ITEMS
1 |REVERSE SENSOR )< A"\ 200.00] *
1 |TOYOTASTICKER X mh 75.00| ¥
1 |HIACE STICKER Y& A\A 70.00| ©
AR -
! |70KM/H STICKER )< 60.00| *

1 SET |REAR BUMPER CLIPS A~ 7 10900| T
1 |REAR WINDSCREEN SEALANT ¥ % 80.00| ¥ lou
1 |REAR WINDSCREEN INNER SEAL Y™ 100.00| # -~

1 SET |REAR TAILLAMP CLIPS pae sg.ed| Tv

TOTAL PARTS 7649.93




ACE AUTOLUTIONPTELTD

Singapore 417807
Tel:6702 4282 Fax:6702 4202

13 Kaki Bukit Road 4 Bartley Bir Centre=03-23

Vehicle No. GBH3I938) TOYOTA HIACE
REPAIRER'S
5 DESCRIPTION ADJUSTMENT
N ESTIMATE (S$)
LABOUR
1 |To remove the affected parts & fittings to commence lw ‘f‘b‘U
repairs; replace parts
2 |Tosupply paint materials, expandable items & putty, 1%0 ')-SD
respray paint on parts replaced
3 |To remove, refix wirlng system at accident damaged 25}.05 30

areas

4 |To conduct water sepage test

6 |To transfer rear boot mechanism

To perform anti-rust treatment on affected areas

1394:6
z;aetﬁ
120.00

Labour Total ;| 3560.00

TOTAL (PARTS & LABOURY): 11209.93

tha Repairer of the followng:
* To merey betoradaller siray Jating
» To dapliy comaped palL | dunrg i |
» Parts prces e subyect 10 confirma
 Third parly sureey i on & “Without Preyudics” hidia
&« Mo .I‘.;_.Im-;n.::li_‘:'ll ] 1§ Alowed
& SuppicTaenliry (3BM(1) MUl De #3 ang
i syt to bl apprwal Prom naut ane

Acknowiedged by Hepare
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3192020 Adjuster Repor

LKK Auto Consultants Pte Ltd (coregne 1essoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSMSG150181T1/RIVF3NZ

Date: 19/03/2020

REFERENCE
Handling Insurer:  MSIG Insurance |Singapore) Pie_ Lid, Policy No: 72207500
Clalmant Vehicle - cg1y3ga8, Insured Vehicle No:  FBHB401H
Date of Loss: 12M10/2019 Mature of Claim: P Claim No: MSC/NM8-001223
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBH3938J)
Make & Modal TOYOTA HIACE, 3.0 D DX (M) Engine No: 1KD2742855
Reg, Date: 17/05/2018 (Man. Year. 2017) Chassis No: KDH2010231198
Colour: White Odameter; B67814 km
Englne Capacity: 2982 cc
Market Valua/New Car Prica: N/A
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steanng (Serviceabla): Yes Foolbrake (Serviceabla); Yas
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185R15C Rear Tyre Size: 185R15C
Front Left Side: Hankook & mm Rear Left Side: Hankook & mm
Fronl Right Side: Hankook & mm Rear Right Side: Hankook & mm
The above values represent fhe remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 7,6490.02 1.016.50 6,633.42 BB.T1
Miscallaneous ltems 0.00 0.00 0.00
Labour 3,560.00 750.00 2,810.00 78.93
Palntwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 11,209.92 1,766.50 944342 84.24

Approved Total (Overridden) (S$) 1,400.00
MNett Amount [S$) 11,208.92 1,400.00 8,809.92 B7.51
INSP N
Date of Assignmenl: 16M0/2018
Ace Autolution Pte Lid (KAKI BUKIT)
Date Ins i 15/10/2018 | tod At: :'_;1:;3” Bukit Road 4, #03-29/30 Bartley Biz
Singapore 417807

Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE: This repor! represents our findings al the Mme and place of inspection siated ferain. Such nepection has been carmed ouf o the best of owr Anowledgs and
ability but any other Vabilty under any other circumstances s hereby exprassly excluded

hitpa:'singapore.manmen,comiclaims/index. cimTlusebox=MTRadjuster&fuseaction=gen_printrpt&caseld=8772708axtid=3201048CFID=6886094 113



31942020

REPAIR DETAILS

Adjuster Repor

Reference

Part Source: MRM-SG
Parts: 213
Repairer's

Labour;

{Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBH3838J)

Validity:

Varsion: 1.0 (Last Synchronised: 19 Mar 2020)
TOYOTA HIACE 3.0 D DX (M) (Catalogue:Merimen Singapore 1.0)

the END OF ESTIMATES marker on the last estimate page
|Fur|:|ur Info: ltemsi/values nol in reference calalogus are prefived with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 "REAR TAILGATE Nol Necessary 1.816.00 FL ~FL
2 1 "REAR TAILGATE BADGE Naol Necessary BB.20FL = FL
a *REAR TAILGATE OUTER GARNISH Mol Necessary 353.50 FL ~FL
4 1 *REAR TAILGATE WEATHERSTRIP Nol Necessary 420,00 FL FL
5 2 *REAR TAILGATE STOPPER LH & RH Not Necessary 162.00FL ~FL
6 1 *REAR TAILGATE SIDE RUBBER Not Necessary 90.00 FL *-FL
7 1 *REAR TAILGATE INNER TRIM BOARD Not Necessary 656.00FL *FL
8 2 *REAR TAILGATE HINGE LH & RH Nol Necessary 343 60FL "FL
a 1 *REAR BUMPER Deformed B12.00FL *612.00FL
10 2 *REAR BUMPER SIDE RETAINER LH & RH Servicaable 304 40FL " FL
" 2 *REAR BUMPER STEP Not Necessary 158 40 FL “FL
12 1 *REAR TAILLAMP LH Broken T85.00FL *425.00 FL
13 1 *REAR TAILLAMP INNER SEALER Mot Necessary 66,00 FL “FL
14 1 *REAR END PANEL (INNER) Not Necassary 994 BOFL *FL
15 1 *REAR END PANEL ({OUTER) Notl Necessary 480.00 FL *-FL
16 1 *REAR END PANEL TOP PLATE Not Necessary 180.00 FL *-FL
17 1 *REAR FENDER LH Repair 1,445.00 FL "~ FL
18 1 *REAR CORNER PANEL LH Cracked 22500FL  *18500FL
1% 1 *REVERSE SENSOR Not Necessary 200.00FS *-FS
20 1 *TOYOTA STICKER Not Necessary 75.00FS “FS
21 1 *HIACE STICKER Nol Necassary TO.00FS -FS
2 1 *TOKM/H STICKER Not Necessary B0.00FS *FS
23 1 *SET REAR BUMPER CLIPS MNecessary 100.00FS *50.00FS
24 1 *REAR WINDSCREEN SEALANT Not Necassary BO.OOFS *-FS
25 1 *REAR WINDSCREEN INNER SEAL Not Necessary 100.00 FS ~F5
28 1 *SET REAR TAILLAMP CLIPS Necessary 80.00F5 “50.00FS

F=Franchise par. S=SpcNef. LaLisiitemDisc

Sub Total (S$) 9,044.90 1,322.00

- List tem Discount on L Items 25.00/25.00% (5%) 2,294 .98 305,50

Total Parts (58) 7,649.92 1,016.50

Report was unsubmitted during this print-out.

hittps:iisingapore.merimen. com/claims/index cfm Musabox=MTRadjuster&fuseaction=gen_printrplAcaseld=8772788eaxtid=320104ACFID=5688654 3



ANarz2020 Adjuster Repor

Recommended Miscellaneous Items
Thare are no new miscellanecus Hems salected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO COMMENCE MNew 1,600,00 400.00
REPAIRS:REPLACE PARTS
2  TO SUPPLY PAINT MATERIALS.EXPANDABLE ITEMS & New 1,200.00 250.00
PUTTY,RESPRAY PAINT ON PARTS REPLACED
3 TO REMOVE,REFIX WIRING SYSTEM AT ACCIDENT DAMAGED New 250.00 30.00
AREAS
TO CONDUCT WATER SEEPAGE TEST New 120.00 30.00
TO PERFORM ANTI-RUST TREATMENT ON AFFECTED AREAS New 270.00 40.00
8 TO TRANSFER REAR BOOT MECHANISM MNew 120.00 0.00
Gross Labour Cost {S§) 3,560.00 750.00
Report was unsubmitted during this print-out. _l
< END OF ESTIMATES =

hitps/singapore. menmen. comiclaimsindex.cfmTfusebox=MTRadjusterifuseaction=gen_pnnirpt&caseid=8772798eaxlid=3201044CFID=688694 a3



