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Nivitha (LKK Auto)

Fram: Accounts (LKKAuto) <account@lkkauto.com>
Sent: Monday, 14 October 2019 9:22 AM

To: Admin-D (LKKAuto)

Cc: Accounts (LKKAuto)

Subject: RE: Report Send Back Alerts - SMCB565P (TP)

Dear Mivitha,
FinA Please,

Ponding for Survey Report-C53/MSG19008593/GCD3E2

| O 01908 o4 Inw Send Back Adj Rpt  Please do paper resurvey [I] NG CHEN HOW

11 0Oct 2019 08.73  Ad) Mandate Set

B#st Hispraroe

Cuthathellz (% 1 s D'Im- 6

LA Autis Cansu Pie L1d

Frione 6241 189 P il | fax: GB44-B805
Bik 51 Fava Lt oo Bark, Ubi Avenue 1, #02-25 | S{408933)

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Friday, 11 October 2019 B:40 AM

Yo account@ kkauto.com

Subject: Report Send Back Alerts - SMC8565P (TP)

Dear Sir f Madam.

Please gt eamen Online at www.merimen.com.sg for more information.

Thanks,
The Menmen Team

AVC i1 hns been checked for viruses by AVG antiviras software.
[ AW avg.com



AUTO PERFORMANCE APPRAISAL

APA

VEHICLE SURVEY REPORTS
Loh Kok Weng
C/O King's Auto Air-Conditioning Service
176 Sin Ming Drive
Sin Ming AutoCare #02-10
Singapore 575721
1 |Reference
Job Reference No : 18/001811
Claim Ne e
Claim Type . Third Party
Accident Date : 08/05/2018
Survey Date - 14/06/2018
Survey Report Date : 30/05/2018
2 |Particulars Of Vehicle
\ehicle Registration No : SMCa585P
Make & Model . Honda QOdyssey 2.4L
Vehicle Registration Date . 29/01/2010
Chassis No : JHMRBS08C200577
Engine No : Blocked
Colour - Grey

3 |Condition Of Vehicle And Tyres

Steering
Serviceable

Mileage (KM) Brakes
156465 Serviceable
Tryes Make
Front RHS Toyo
Front LHS Toyo
Rear RHS Toyo
Rear LHS Toyo

Size
225/50R17
225/50R17
225/50R17
225/50R17

Modification
Mone

Balance (MM)

o @ n N

Description Of Damages
The vehicle sustained damages at rear portion.
(For information of damages please refer to Parts/Labour/Photographs attached)

Instruction

This survey was conducted entirely on a "WITHOUT PREJUDICE" basis, and we have not
authorised any repalr.

137 Sunries Termars Cahana Sinaannre RNSIRS




AUTO PEﬁFORMANCE APPRAISAL
Vehicle Assessment Reports

Damage And Repair Cost Adjustment

S/No Qty Parts Description
List Items

1 1 Rear bumper Deformed

2 2 Rear bumper reflector Broken/cut

3 2 Rear bumper side retainer Broken

4 1 Rear bumper inner reinforcement Dented/bent

5 1 set Rear bumper clips Broken/necessary

6 1 Taillamp RH broken/LH reuse
( 17 1 Reartailgate Buckled

8 1 set Rear tailgate windscreen moulding Necessary

g 1 Rear tallgate outer garnish Deformed/broken

10 1 Rear taligate top centre "H" logo Necessary

1 1 Reartailgate LH "ODYSSEY Necessary

emblem

12 2 Rear tailgate side lamp RH broken/LH reuse

13 1 Rear tailgate weatherstrip Deformed/cut

14 1 Rear tailgate inner trim board Deformed/broken
15 1 set Rear tailgate inner trim board clips Necessary

16 1 Reartallgate top lock Bent

17 1 Rear tailgate lower lock catch Bent

18 1 Rearend panel Buckled

18 1 Rearend panel top garnsih Deformed

20 1 Rear fender inner side trim RH deformed/LH
I reuse

L 21 1 set Rear fender inner side trim clips Necessary
22 1 Rear RH lower exhaust silencer/pipe Bent
fI'J Jr: | L .
29 ggl 16 Less discount 20%
gl Total :
Special Nett items

23 1 sel Reverse sensors (C/W 4 pcs) Malfunction

24 1 set Reverse camera Malfunction

25 1 set Rear windscreen sealant Necessary

26 1 set Rear end panel sealant Necessary

Total :

Total Spare Parts :

Ref No :

Workshop Qur
Comments/condition Estimate ($) Assessment ($)

Annex &

18/001911

Qur

87640 1. . 878407
76.00 7800 X V-
59.40 58740 /
253.40 253740

40.00 . 4000 ~
684.00 684,00 <
1,302,00 /5 '/ 1,302.80
121.60 , 12180 /
47220  , 47220 /
29.30 / 2830 7
33.20 3320 -
640,20 32040 X Ve
162.00 o) 16200
287.40 1/ b6 28740 .~
60.00 %o 8900 -
21480 791 23480 -
32.10 3240 «
575.40 /9.2 57540 .~
17500 .- 175.00 ~
1,371.20 685,60°
60.00 60,007
1,024.20 1,024,.20 y
8,550.70 7,545.00
1,710.14 1,509.00
6,840.56 6,036,00
500.00 54;9{@ L04q
450.00 45Q.00 » /-
50.00 50.00
50.00 50.00 .~
1,050.00 1,050.00
7,890.56 7,086.00
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AUTO PERFORMANCE APPRAISAL Annex B
Vehicle Assessment Reports
RefNo: 19/001811

Damage And Repair Cost Adjustment

Workshop  Adjusted

Items Job Description Estimate (§) Costs ($)
1 To remove, cut out damage portion, jack out, straighten, 1,200.00 800.00 hoa
panel beating, welding, align and renew replaced parts
2 To putty and respray painting on affected areas. 1,400.00 1,000.00 o
3 To remove, refix rear windscreen glass. 140.00 12000 7
( | 4 To check wirings and lightings. 50.00 30,00 7
5 To remove, refix reverse sensor & reverse camera. 120.00 80.00 .~
& To remove, refix tailgate fittings. 80.00 50,00
7 To remove, refix rear upholstery & attachments, 120.00 so.o0
8 To ramove, refix exhaust silencer/pipes assy, 80.00
120.00 .
9 To supplied and applied anti rust treatments. 100.00 go.o0 .~
>3 I 7
Lool:[b Total Labour:_ 3,330.00 _ 2,300,00
’Vr Yoo Total Spare Parts ;. 7,890.56 7,086.00
. S LI Total Labour:  3,330.00  2,300.00
C | 7 YA Lf" 7 Total Repair Costs :| 11,220.56 | 9,386.00 |

Assessor's Recommendation

Repairer Estimate : 11,220.56
Our Adjustment : 9,386.00
Remarks

The repairer has agreed to undertake the repair on a lump sum basis of $7,500.00,
with a repair period of 8 working days.

Surveyed By:

Lek Boon Hwee



ADVOCATES & SOLI

pgratio

(65) 6506 60
(General): info@asplaw.c

Fax:

Email:

171 Chin Swee Road #02-06 CES Centre Singapore 169877
“ Telephone: — - (65)-6306-6064 -—— — - - -

ASPIRAL LAW CORPORATION

RS « COMMISSIONER FOR OATHS

pm.sE  (Claims): pspiralaw@®@gmail com

OurRef:  ASP/0319/0030/PI(kt)

19 March 2019

RAFFLILS MEDICAL
118 Holland Avenue
#05-02

Raffles Holland V
Singapare 278997

Medical Report Department

Dear Sir,

APPLICATION FOR MEDICAL REPORT

PATIENT: T SUDESH MIAXID NO. S9ATOT0A) =~ -

We act for the above patient in his claim for personal injury

November 2018.

URGENT

BY POST AND FAX
(6250 9919)

REMINDER "™

10 SEP 209

claim as 2 result of an accident on 22

Our client sustained injuries due to the above and consulted ygur doctor for the injuries thereafter.

Kindly iet us have copies of our client's medical & X-|
summary (if any). We would be very appreciative if you of
client’s mjuries in your medical report.
‘We undertake to forward payment in respect of any fee incur
‘We also enclose herewith our clicnt's Warrant to Act for your
We look forward to hearing from you as soon s possible.

Yours faithfully

ray reporis and inpatient discharge
puld include the final diagnosis of our

td herein for the said report.

necessary action,

¥
CONEIDENTIALITY CAUTION|
Thls niessage Is lnlended only for the we of the Individusl or entty 1o

whanal:
privileged and confidential. If you, the reader of this message, are not the intended rucipient, you should not dlssem|nate,

digtribute ar eopy thly communication. If you have recelved this communi
relephone and recurn the original message to us at tlis above address at our d

hepense. Thank you.

Is addressed and contatns Informulion that is
tinn in erron, plesge norfy us hounediately by

dspiral Low Corporution (Registration Ne. J018305085) (¢ urwmrquu‘m with lmited lHabilily "







TAX INVOICE

GSTREGNNO.  : MS-0000467-N PAGE ‘1ot
VISIT NO. : G145719020586 BILL TYPE : PATIVNOUT
VISIT DATETIME  : 04-OCT-2018 03:17PM BILL DATE : 04-OCT-2018
INVOICE NO. : PG14619020566-1 PATIENT + T SUDESH MAX
PAY BY : SELF PATIENTIDNO. :***070A
PAYER NAME : T SUDESH MAX FoOLICY :
ADDRESS : 505 JELAPANG ROAD #02-454 E E70505
DESCRIPTION aty B3 =~ |
MEDICAL REPORT/LETTER
MEDICAL REPORT - ROUTINE TYPED 10 150.00

150.00
SUB-TOTAL 150.00
TOTAL CHARGES BEFORE GST 150.00
GST @ 7% 10.50
TOTAL CHARGES AFTER GST 160.50
TOTAL BALANCE DUE 160.50
AMOUNT DUE FROM SELF 16050

| CONFIRM THAT | HAVE RECEIVED THE MEDICAL SERVICES AND UNDERTAKE TO PAY THE

CHARGES IN FULL ON OR BEFORE

—— "

NAME:

118 05-02/03/04, HOLLAND AVENUE RAFFLES HOLLANDVY SINGAPORE 278887 T:62501411
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type

DOwerver ID:

Vehicle Detalls

Vehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Vehicke Make:

Vehicie Model:

Primary Colour:
Manufacturing Year:

Engine No-:

Chassis No:
Mamimim Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years);

QP Paid:

COE Rebate Amount:

Total Aebate Amount:

The Information contained hereln s correct as at 06 Jun 2019

PARF/COE Rebate Enguiry

Singapore NRIC
¥329C

SMCBSA5P

Mo

06 Jun 201§
HONDA

ODYSSEY 24LAT SR
Grey

2009
K24Z213005683
JHMRBIB509C200577
1320 kW (177 bhpl
$33.490.00

29 Jan 2010

29 Jan 2010

3

$33.490.00

Yes
28 Jan 2020
$14.84500

28 Jan 2020

B -Car {1601cc & abave]
10

$22.400,00

§1437.00

$18.284.00

OK

PGV IS, GOV S0/ TAVTVBCOONVENGUIEHE0A IS Y UOHCOSIDIELAINSGINPUL T UNL | RIN_ILFSFUSUSUUS | |

L



WA TBOED 188 | VAL - Sin Ming
ENTRY DATE A& TIME- 09052010 14228
SUBAMITTED BY: Jarms hig Wing Kin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Fiease raport comectly the defais of the sccdent to speed up the claims process

2 This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided muat be as truthiul and sccurate s posaible. Amy wilful misrepresentation or witholding of material facts may aliow insurance companiss 1o
repudinte palicy ability

4 The issue and scceptance of this Form by insurance companiss is not an admission of policy fiability on the part of the insurance companias

5. Any faise reporting may be referred to the Polics for Imestigation.

&, This report will be forwarded by the insurers of the GIA Records Management Cantre establishad by the Genersl Insurance Assocation of Singapora (GIA) for
archiving and that copies of this repon will, for & fee, be mads svaiabis upon application by interesied parties

T. By tha ledgamant of this report to the insurers, you hereby consant to the srchiving of this report al the centre and lo copies of the report being made avallable
aforesaid.

ACCIDENT STATEMENT

Date Of Raport 08/05/2019 14:28

Date Of Accidant 0B/05/2018 20:15

Exact Location Of Accident JUNCTION OF CAVENAGH ROAD AND BUKIT TIMAH ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Numbear SMCBSE5P
Insured/Policyhelder

Name Of Registerad Owner LOH KOK WENG

NRIC No §7348328C

Emall Address KOKWENG@UNI-CABLING.COM
Mobile Phone No (LOCAL) +85-81002133
Alternative Phone No OTHERS-66341588

Vehicle Particulars

Manufacturer HONDA

Model ODYSSEY

Exact Purpose for which vehicle was being used at

time of accidant FRIVATE USE

Are you claiming undar your awn insurance policy NO
for repair to your vahicla?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Nama of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVELTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 5102457559

Cover Note Number

Driver

Name of Driver LOH KOK WENG

NRIC No §7349329C

Date Of Birth 10/08/1873

Occupation QUTDOOR

Date Of Driving Pass 21111687

Driving Expariance 21 YEARS AND 5 MONTHS
Gender MALE

Mobile Number (LOCAL) +85-81002133
Fax Number

Cnntact Miimhar MNTHFRE.ARR4A15AA



Address 100 CLEMENCEAU AVENUE NORTH #12-103 CAVENAGH HOUSE
Postcode 220481

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Cwn -
Vehicla -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Typa Of Accident COLLISION - HEAD TO REAR
Weathar Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicies (including own vehicie) 2
involved in the accident

Was any body Injured in the Accident? ND
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengars (Including Driver) 1
Details of Police Action

Was the accident reporied to the polica? NO
If Yes Pleasa state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER STATEMENT (ATTENDED BY: JAMES NG)
Attachment(s)

Are acciden| photos available for attachment? YES
Was there any video caplured by Car Camara? YES

Remarks/ Reasons: CANNOT BE UPLOADED
Was there any audio recorded? NO

Vehicle Registration Number SDD2191A
Vahicle Make/Model/Colour BMW

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver MS TAY
NRIC/Passport Numbar

Contact Number 96228259
Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)



Sketch Plan Pg. 1

SNETLO FLAN
ORTANT N

1. Please report corractly the details of the accident to speed up the dalms process.
2. This Form must be comotetad by the Policvholder and/or the Authorises

3. Information provided must be as truthiul and sccurats as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy Habllity.

4. The issue and acceptance of this Form by Insurance companies is not an admission of policy fiabllity on the part of the insurance
companies.

M

balice fo

6, The report will be farwarded by the Insurers of the GLA Recards Management Centre established by the General Insurance
Assoclation of Singapore |GLA) for archiving and that coples of this report will for a fee be made avallable upon application by
Interested parties,

ISE MEDOTTINE Ty 2

ETETTED ¥O Wi e SR LB

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report belng made avallable aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agres and consent that:

(8} My insurer, my workshop and the General Insurance Association of Singapore ['GIA") may/are permitted to collect, we,
disclose and/or process my personal data/persoral Information set out in this [form] and any sther persanal Information
provided by me or possessad by my Insurer {collectively the "Personal Information”) and discloss and transfer such
Personal Infarmation to all Insurer{s) who have Insured vahicle(s) involved In this accident (all insureris) who have insured
vehicia(s] involved in this accident shall be collectively referred to as the "Insurers®], the Insurers’ lawyers/law firms, the
Monetary Autherity of Singapare and any relevant government agency/autharity (such as the police], for the purpose(s]
of:

{l| processing, handiing andfor dealing with my diaims Including the sttlemant of the claims snd any necessary
Investigations relating to the clatms;

{li} investigating the sccident and/or my clalms;
{iii} carrying out and/ar dealing with my Instructions or responding to any enquiries by me;

(v} administering my clalms {including the mailing of cormespondence, statemants, involces, reports or notices 1o me,
which could Invalve disclosure of certsin pereonal dats about me to bring sbout delivery of the same as well a3 on the
external cover of envelopes/mall packages); and/or

(v} complying with applicable law In administering. processing, handling and/or deaiing with my claims.(collectively the
“Purposes”)

[b] allinsureris) who have Insured vehicie{s] invalved in this acadent and the Insurers’ tewyers/low firms, may/are permitted
to collect, use, disciose and/or process my Persanal Information for ane ar more of the sbove Purposes; and

{€] v Personal Information may/can be disclesed by any of the insurers and/or GIA to their third party service provides or
agentsiincluding thelr lawyers/taw firms), which may bs sited outside of Singapore, for one or more of the above Purpozes.

{d} oy Personal infarmation will also be collected and used to compile clatms history for the purpose of fraud detection,
imeestigation and managemaent in present and all future daims.

{e) theinfarmation so collected under (d) above may be shared / disclosed.

(i) toall insurers and/or any other third parties that assist In evalusting investigating, controlfing or managing fraud,
regulators, low enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, lzws of court orders,

Falicyhalder's Signature Driver's Slgnature Ruporting Centre Persormiel s Sigrature

SR i e T fam NG WING KIN JAMES
09 MAY 2013  oeeemme Ew;‘l:imruniri.'q.i'sn::@wi::::x:wn.+r:a~‘:.1t'l1.BQ

AN W o970 00



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

I SHop my cae et -ﬂ!eli;'ﬂe Ley lire ucw-f}gfg an{'am»rac ved clo

& Cgac - Out ob Sudder, | @l cdd cn impuet feom He renr
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——
DECLARATION ~Q,
(fw'e declare the f particulars are trus In svery respect A
gk Ak {_J
o, "
4% 3%

Policyhalder's Signature Driver's Sigrature Raporting Centre Personnel’s Signature

Date & Time: Ll ot Uik AN wNGWING KIN JAMES
Ug MAY 2019 admin'mc@vimm.cnm-sg
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MPML15081178 | Parfornance Metors Limitsd - Alsxsndr Your NCD will be affected due to late reporting

ENTRY DATE & TIME: 11052018 1048

SUBMITTED BY: Caroiine Tan Shirul Actual e-Filling Submission Date & Time: 11/05/2019 10:58
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Mmmmmwmmumwmmm

a mmmmuummnm mmmmﬁmmmmmnwmmu
repudinte policy liability.

4, mmmmdmhmwmmwiHhmmmurmMmmmﬁhmﬂmnmmﬁ

5 A

8 TN:ﬂpmw'.ubehmml:.-_.-hmuumwmwmwhmmmmmaWHWmthm
and thal copies of this repart will, for a fee. be made available upon spplication by Intorested parties.

T. By the lodgemani of this repon o the insurers, you heraby consent 1o the archiving of this report al the cenire and to copies of he report being made avallable aforesaid,
ACCIDENT STATEMENT

Data Of Report 11/05/2019 10:49
Dats Of Accidant 0B/D5/2019 20:30
Exact Location Of Accident CAVENAGH RD / BUKIT TIMAH RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Ragistralion Number SDD2181A
Insured/Policyholder
Name Of Registerad Owner TAY LAY PING
NRIC No S6015485F
Email Address LAYPINGLPT@GMAIL.COM
Maobile Phone No (LOCAL) +65-86228259
Alternative Phone No Office-86228259
Vehicle Particulars
Manufacturer BMW
Model 320
mm:’m which vehicle was being used at NORMAL USAGE

Ara you claiming under your own insurance policy for

repair to your vehicle? YES

If No, Please state action 1o be taken

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleat Palicy NO

Policy Numbar

Cover Note Number

Driver

Name of Driver TAY LAY PING
NRIC No S56915465F

Date Of Birth 18/06/1969
Occupation INDOOR

Date Of Driving Pass 23/05/1894



Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

Address

Postcode

Was driver an employes of the Insured's Company
i No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own Vehicle

insurance Company of Driver's Own Vehicla

General Information of the Accident

24 YEARS AND 11 MONTHS
MALE
(LOCAL) +65-86228259

OFFICE-08228259
LAYPINGLPT@GMAIL.COM
22 NEWTON ROAD #08-07
307980

NO

OWNER

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surfaca DRY
Other Information
Was any foreign vehicle involved in this accident? NO
Numhe!' al vehicles (including own vehicle) involved in 2
the accident
Was any body injured in the Accident? NO
Was any injured conveyed lo hospital by ambulance?
Was any other matenal or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 1
Detalls of Police Action
Was the accident reported to the police? NO
If Yas Please state which Police Station
Was notice of intended Prosacution given? NO
If Yes.against whom?
Circumstances of Accident
REFER TO ATTACH.
Attachmaent(s)
Are acciden! photos available for attachment? YES
Was thare any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SMCa565P
Vehicle Make/Model/Colour HONDA ODYSSEDY
Detalls Of Properties
\iehicle Category PRIVATE CAR



Name of Driver

NRICG/Passport Number

Contact Number

Address

Posicoda

Insurance Company Mame

Nature Of Damage

No. Of Passenger (Including Driver)

LOH

81002133



Sketch Plan



IMPORTANT NOTICE

™~

5

o S ¥

Sgratute -
Cate & Tine “‘(5 S (11 crvwmr iy mt th i Wame
%q 'I (‘f’ Date & Time: IJJE?_}UT NRICFIN No.:

Please report correetly the details of the pccxdent 1o speed up U Clim Brocen.
This Form must be completed by the Policyholder pnd/ar the Autharised Deiver

Information provided must be as truthiul snd sccurate s possible Any willul migegresertation or withholding of material
facts may aliow myurance companies to repudiate policy ipblity.

The isiue and sccegrance of this Form By inlurgnde Compnies 4 Aot a0 sdmusion of policy Lability on the part of the insurance
COMORIE]

Ary lalse seporting may be relemred to the Polics for investigution.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assotation of Sngapore [GLA) tor archivng snd that copues of this repart will for & fer be made available Upon application by
interested partiet

By the lodgment of 1his report bo the insurers, you heteby consent to the archiving of this teport ut the centre and 1o coples of
the repart besng made avallable aforessd

Coment under tha Persanal Data Protectian At (PDPA)

| undeTstand, acknowiedge, agree and consent |hat:

{a) My insures, mey workahop and the General Imurance Assocution of Singapore MBIA"] may/are permitted to callert, uie,
dirciowe and/or process my persanal dats/personal information et oul in this [form| and any other perional Informatkon
provided by me or possessed by my irerer (coliectrely the "Peronal information™) and disclose and trarsder such
Personal information to all inwures{y) who have lnsured wehiclels) imvobred in tha scodent [all incurerfs) wha have insured
wirhicle(s} involved in the sccident chall be collectively referred 0 a9 The “Insurers™), the Insurens’ lwyerylaw fierms, the

Maonetary Autharty of Sngapore and any relevamt governmest agency/sahority (such as the police], for the porposels]
of:

{} erocessing, handiing and,'or dealing with my cisirm induding Lhe settiement of the claims 30g Afy necessary
Investigations relating 1o the daima,

{il) invesuganng the acodent and/or my daime,
(1) carrying out andfor dealing with my Instructions or responding to any enguiries by me;

(1v) saministering my claims (including the mailing of correspondence, Hatementl, involcel, reports or nolices 1o me,
which could invehve dadloture of certien perionsl data sbout me to bring about deivery of Be same &y well §3 on the
external cover of erwelopes/mall packages); and/or

(v} complyng with agplicabie w in sdministering. processing. handiing and/or dealing with my claima [coliecthmely the
“Purpases”]

o) ail imsureris) who have insured vehicieds) involved in this acodent and the insurers” lowyers/law firm, may,/are permitted
to coflect, uie, Siciose anelfor process my Perional informanion for one of mare of the above Purposes: snd

[c} ey Persomal information may/zan be discloed by army of Ihe inssrers and/for GIA 12 thes third party iervice providers or
agentafincluding their wyen/law firmil. which may be sited outside of Singagore, lor ane or more of the shove Purposes.

(d] oy Personal Information will shio be collected and used to compile claims histary for the purpose of frave deecuon,
invpibigation snd management in present grd all huture claims

{e} the nformation wo coliecied under {d) above may be shared [ disciosec:

1) 1o el insurery and/or sy other thied parties that stsist n evaliating, investigating. controlling o managng fraud,
regutatory, law enforcement and government agencies a3 reasonably required for the purpones stated, or

(1) lor complying wilh requirements under ary regulations, lws o tourt orden.

Drives"s Lgnature Reporting Sagrature
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Menmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case  |Notified | Est Submitted | Ad) Assigned  |Adj Rpt [Ad] Submitted | ins Authed Status ==
i |
e [13Mey 2018 1M 2019 544,00000  5$4,000.00 Pending for Survey
| . | _eatagyap | = | e | Eancel Case | !

Claim Detnlls

Reoference

| CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: TAY LAY PING, 1D: S6515495F, Tel: -fﬁSiﬁi‘!BZSE Email: LAYPINGLPTRGMALL.COM

LOH MOK WENG, 10: 573483240

| m.ﬂ- Reg. SMCB565P i Date of Loss:

1 ; | Policy{Cover | 2TSETSG15MP tr.u-mmm
Claimy Type: |TP / 593230 |Note Mo.: | Coverage: 237082018 - IMNIE |

['dh Beg ]
cle Policy Mo.
No, SDDI191A {Clairmant):

| Excess; | 5%1,000.00

Repairer: King's Aute Alr-Conditioning Service (HQ) Bicck 176 Sin ml.gnrhe, #02-10, 575721 Sin Ming - Tel: 5457 869
Handitg | ws1G tnsurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6327 7888 . [Handled by Jowyn Tay Mei Ling - 6641 1307]
Adjuster: LKK Aute Cansultants Pte Ltd (HQ) - Tel: 62563561 . [Handied by XING GUO QIANG] ... [Final Rpt due 15/10/2019)

dinri TAY LAY PING (49 / Female) . NRIC: S6915455F, Tel +6596228259 Emall: LAYPINGLPTRGMAIL.COM

”Jlm'“’m,. on WP, (MANUAL ASSIGNED] SURVEY DISAGREE OM SIE - ASSIGN LKK. LIABILITY: 100% CONTACT: 6457 Ba29

ASSOCIATED MAIL RECEIVED - view All |  Compose Case Mail |
+ MSIG_SG (11/10/2019)! Report Send Back Alerts - SMCB565P (TP)

ALL ASSOCIATED TASKS™ wew Ml | Search Tasas | Create New Task | compete ||

Due Date Priarity Type Task Group Subject  Handier Assigned By Complated On Creatsd On Dona?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/10/2019



Menmen e-Claims

Claim Documents

*SMC8565P (593230)
[SDD2191A]
™
LOH KOK WENG
May 8 2019 8:00PM
[TAY LAY PING]
King's Auto Air-Conditioning Service

Page 1 of 3

Assessmant Roports {1perpage |~] bA
No_| Finslieed On MSIG Insurance {Singapore) Pte. Ltd. (HQ) | Thumbnail Print
1| 15/05/19 09:2) Jmhmtnm Comnnist| TAY LAY FING @ | Load HTM
Phatos/Images Sl [Sperpage  1~]| & |
N[ Relabel/Reorder |LKK Auta Consultants Prs Lt (H) | Thumboal prink
1 |D6/0618 13:50 | General View || leadies | &
2 |D6/06/19 13:50 | General View 0 wc | B
3 |06061913:50 | Genersl View B | @ | oedes |
4 |D6/08/13 13:50 | General View | @ | ceas | B |
5 |D6/06/19 13:50 | General View N | @ | oadws | &F
B |0A/06/19 13:50 | Genersl View || toeara | B
7 |06/06/19 1350 | General View (D | atws | A
B |06/06/19 13:50 | General View O eawe | B
5 |DA/0S/1913:50 | Genaral View O | weaws | B
10 |06/06/19 1350 | General View QO cuws B
11 |06/06/19 13:50 | General View D emws B
12 |DE/DE/19 1350 | General View ') | toaape | B
13 |06/08/19 13:50 | General View | @ | awe | B
14 |B6/08/18 13:50 | General View || e | &
15 |CB/06/19 13:50 | General View 0 e
16 |04/06/19 13:50 | General View D! s | B
17 | D6/06/19 13:5D General View tosd G | B |
18 |06/06/19 13:50 | General View 0| weaws | B
19 |DG/06/19 22:50 Ganaral View 0| eaaws | &
20 |0B/06/19 13:50 | Genersl View O | edwc | W
21 |D6/08/19 13:50 | Genersl View | @Y | loodie | BA
I |0E/DE/19 1350 | General View - '@y | Lesurc | B
17 |06/D6/1913:50 | General View O wowc |
24 |D6/DE/1% 12:50 | Genaral View O savs | B
25 |06/06/1913:50 | Genersl View | @ | toasirc | B |
| D6/06/19 1350 | General View - losd 306 | B |
27 |06/08/19 1350 | Genera! View - O wearvc | 7|
28 |06/06/19 13:50 | General View 0| bedre | & ]
29 |06/06/19 13:50 | Genersl View O s | B
30 |D6/D6/19 1350 | Genersl View O oesws |
31 | M/06/19 13:50 | General View B D Lmdwe | A
12 |06/06/1911:50 | Ganeral View O/ e | &
33 |06/0£/19 1351 Photographs of Damaged Parts | @ | teews | @
34 | D6/DES19 13:51 Photographs of Damaged Paris — || s | B
15 |o6/06/19 13:51 Fhotographs of Damaged Parts i Losa 237G | B4
36 |06/06/19 13:51 | Photographs of Damaged Parts 0| cacwrc | A
37 | od/08/19 13:51 Photographs of Damaged Parts 0| lmaws | 4
38 |DB/06/12 13:51 | Photographs of Damaged Parts 0| i | B
39 |06/06/18 13:51 | Photographs of Damaged Parts B - 0| s |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp...

30/10/2019



Menmen e-Claims

"o_| Fmalzed On MSIG Insurance (Singapore) Pte. Ltd. (MQ) | Thumbinall | Print|
40 |06/06/13 13:51 | Photographs of Damaged Parts Q| wais| 7|
41 |08/06/19 13:51 | Photographs of Damaged Parts 0| waws | P
42 |D6/06/18 13:51 | Photographe of Damaged Parts 0| adwc | A
431 |06/D6/19 13:51 | Photographs of Damaged Parts Q| arws | B
44 |06/06/1913:51 Photographs of Damaged Parts B wurs | @A
4% |06/06/1% 13:51 | Phetographs of Damaged Parts | @ weerwc | &
a6 |0A/06/1911:51 | Phetographs of Damaged Parts | @ edwc | &
|47 |D6/08/1933:51 | Photographs of Demaged Parts 0| lessrs | B |
(48 |06/06/1913:51 | Photographs of Damaged Parts (@ | waows | B
(49 |06/06/1913:51 | Photographs of Damaged Parts @ | weews | M|
50 |08/06/19 13:51 | Photographs of Damaged Parts Q| wowrs B
51 |D6/06/1913:51 | Photographs of Dameged Parts 0| adws | B
's2 | o6ro6r19 13:51 Photographs of Damaged Parts 0| twarwrs | A
53 | 06/06/19 13:31 | Photographs of Damaged Parts @ | wadws | B
'S4 |D6/0B/1313:51 | Photographs of Damaged Parts 0| s B
'S5 |0B/06/1913:51 | Photographa of Damaged Parts O weews | B
S |06/06/19 13:51 | Photographs of Damaged Parts O oews | B
57 [06/08/19 1351 | Photographs of Damaged Pars © [ ins | @
58 | D6/D6/19 13:51 Photographs of Damaged Parts O waawc  #A
59 | 06/06/19 13:51 | Photographs of Damaged Parts 0| s | A
B0 |D6/0E/19 1351 | Photographs of Damaged Parts 0| twers | A
61_|06/06/19 13:51 | Photographs of Dsmaged Parts | O | tosewc | @A
62 |D6/06/19 13:51 | Photographs of Damaged Parts O weaws | @
61 | D6/06/19 13:51 Photographs of Damaged Parts 0 | eadws | BA
B4 | 06/06/18 13:51 | Photographs of Damaged Parts O adws |
B5 | D6/D6/19 13:51 | Photographs of Damaged Parts O avc | B
66 |0A/06/19 1351 | Photographs of Damaged Parts 0O s | M4
67 |06/08/19 13:51 ‘m:n;m;d Parts 0| ts=dwe | A
B |D6/06/19 13:51 Photographs of Damaged Parts | @ | taaaws | A
£4 |06/06/19 1351 | Photographs of Damaged Parts O | wsewc | A |
iT_ 06/06/19 13:51 | Photographs of Damaged Parts | @ | to2ews | A |
71 |0A/06/19 13:51 | Photographs of Damaged Parts 0| lesdies | & |
72 |o6/08/19 13:51 lwﬂwnm 1@ | Losa v 72
73 |06/06/1913'51 | Photographs of Damaged Parts 0| wots | S |
74 | D6/06/19 13:51 Photographs of Damaged Parts 0| s | A
75 |D6/06/16 1351 | Photographs of Damaged Parts '@ | weews | A
76 | D6/DE/19 13:51 Photographs of Damaged Parts 0| ltadirs | A
77 |D6/06/19 1351 | Photngraphs of Damaged Parts Q| tosawc | A
76 |D6ME/19 13:51 Photographs of Damaged Parts 0| wadws | B
E D6/06/19 13:51 | Photographs of Damaged Parts 0| e | &
BO |D6/06/19 13:51 | Photographs of Damaged Parts '@ | eews | B
Bl | D6/D6/19 13:51 Photographs of Damaged Parts 0| s | A
B? |D6/OB/12 1351 | Photographs of Damaged Parts 0 | waawc | BA
BI |D6/06/1913:51 | Photographs of Damaged Parts O | s | A
84 |06/06/19 13:51 | Photographs of Damaged Parts O o | B
BS | D6/06719 13:51 Photographs of Damaged Parts 0| wews | A
86 | DO/DG/19 13:51 Photographs of Damaged Parts n “Load 3G &
E? |D8/06/19 1351 | Photo After Spray 0| Laapc | BA
BE |D&/DE/19 13:51 Fhoto After Spray B | s | HA
§9 |06/06/1913:51 | Photo After Spray | @ wews | @
;'m O6/06 /19 13:51 Photo After Spray 0| aawo | B
|91 |D6/06/18 13:51 | Photo After Spray 0| wedwc | A
g2 | DAAOE/19 13:51 Photo After Spray 0| aws | B
53 |D6/06/19 13:51 | Photo After Spray Q| e | B
94 | 06/06/19 13:51 | Photo After Spray 0| weaws | A
55 | 06/06/19 13:51 | Photo After Spray Q| waws | &

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 30/10/2019
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Page 3 of 3

Assessment Reports |iperpage (vl WA
(o _| Fmaitzed On MSIG Insurance (Singapore) Pre. Ltd. (HQ) Thumbnall | Print
96 |DB/D6/19 13:51 | Photo After Spray LI BN
47 |06/06/19 13:51 | Photo After Spray 0| wadws | &
98 |06/06/1% 13:51 Phato After Spray 0 cearc | M
|99 |DE/D6/19 13:51 Photo After Spray O lowows | B
100 | 05/D6/19 13:51 Phots After Spray | wears | W
101 | 08/0E/18 1351 | Photo After Spray '@ | oeaws | B
102 | 06/06/19 13:51 Photo After Spray 0| edws |
103 | D6/0671% 13:51 | Photo After Spray 0| advc | B
104 | D8/06/19 13:51 | Photo After Spray 0| advs | A
Documentation [1perpage  [~] ﬂ.
No_| Finalized On MSIG Insurance (Singapore] Pte. Ltd, (HQ) Thumbnail | Print
; TP SAS REPORT

1 15/05/19 09:23 Fram:00 - Geg. Moo SOIDISIA, Omenant: TAY LAY RING n Load POF

2 [15/05/1909:21 | PRI-SMCESSSP Load POF

1 [11/10/19 08:22 TP survey report Load POF

4 |11/10/1909:01 | photos Load POF

Mg | Frmltred On MSIG Insurance (Singapore] Pre Lid. (Intemal Sunseyor) | Thumbnaall | Print
1 |15/05/19 10:01 | email - manusl assign ) | Load poF

Ne |Relabel/Reorder | LKK Auto Consultants Pre Lig (HQ) || Thumbnail Print
1 |30/10/19 1439 PRS Invoice | Load POF |

1 [30/10/19 1438 | Colour Phata | Load POF

Documents Checklist

Show Remarks To: [ Handiing Insurer

s ERTARE AN PreaElE uhiEs v Shose 5D athes marties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 30/10/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ice reg ne 1sssorisem

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@@likkaulo comassignments@lkkauto,com

Page 1 of 3

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CS3/MSG18008583/GSD3E2-1
Date: aono2018
REFERENCE
Handling Insurer. MSIG Insurance (Singapore) Ple. Lid. Palicy No 2758T961SMP
Claimant .
Vahicis No : SMCB565P Insured Vehicle Na: SOD2181A
Date of Loss: 0BMOS2019 Nature of Claim: ™ Claim No: 593230
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMCB565P
Make & Model: HOMNDA ODYSSEY, 2.3 (A) Engine No: K24221300583
Req. Dale: 29/01/2010 (Man. Year: 2008) Chassis No: JHMRB3BS09C 200577
Colour Gray Odomeler: 156465 km
Engine Capacity 2354 cc
Markel Value/MNew Car NIA
Price:
Sum Insured (S3): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steearing (Serviceable): “es Foolbrake (Serviceable): Yeas
Handbrake (Serviceable): Yas Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size. 225/50 R17 Rear Tyre Siza: 225/50 R17
Front Left Side: Toyo 8 mm Rear Left Side Toyo 6 mm
Front Right Side: Toyo 8 mm Rear Righ! Side: Tayoe 6 mm
The sbove values represent the remeining fyre freads deplh
(COST OF CLAIMS Repairers  Adjuster's  Difference  DIff %)
Parts 7.890.56 3.281.78 4 60B.80D 58 .41
Miscellaneous llems 0.00 0.00 0.00
Labour 3.330.00 1,720.00 1,610.00 48.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 11,220.56 5.001.76 6.218.80 5542
Approved Total (Overridden) (S§) 4,000.00
Nett Amount (S$) 11,220.56 4,000.00 7,220.56 64.35
INSPECTION
Date of Assignment: 15/05/20189
Date Inspected: 15/05/2018 Inspected Al King's Auto Air-Conditioning Service
(HQ)

Estimated Period of Repair 5.0 days

Block 176 Sin Ming Drive, #02-10
Singapore 575721

Adjuster: XING GUO QIANG

Manager: Hiew May Fung

NOTE:. This report represants our findings af the fime and place of inspection stated herein, Such inspection has been carrind cut fo he bost of ow
knowledge and abiltly but any otfwer labilly under any other clrtumstancss is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=...

30/10/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference I
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 Oct 2019) '
|Parts: M1-MPYV HONDA ODYSSEY 2.3 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SMCB585F)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

.Fuﬂihmfn: ttaﬂumihﬂ:- not in reference mu_!__it_:gue are p{g_ﬁ_xad w_ll'r_'l__lap_amarisu =

Recommended Parts

No. Qty Part No.Particulars Condition Repalrer's  Amouni
1 1 ‘REAR BUMPER Deformed B76.40FL *703.50FL
2 2 *REAR BUMPER REFLECTOR Serviceable 76.00FL *FL
a 2 *REAR BUMPER SIDE RETAINER Broken 5040FL *40.00FL
4 1 *REAR BUMPER INNER REINFORCEMENT Dented / Bent 253.40FL *8740FL
5 1 *SET REAR BUMPER CLIPS Broken / Necessary 40.00FL *29.60FL
6 1 *TAILLAMP Serviceable 684.00FL *-FL
7 01 *REAR TAILGATE Buckied 1,302.90FL *26540FL
8 1 *SET REAR TAILGATE WINDSCREEN MOULDING Necessary 121.60FL *12160FL
8 1 *REAR TAILGATE OUTER GARNISH Deformed / Broken 472 20FL =472.20FL
0 1 *REAR TAILGATE TOP CENTRE H LOGO MNecessary 2030FL *28.30FL
1 3 *REAR TAILGATE LH ODYSSEY EMBLEM Necessary 3320FL *3320FL
12 2 *REAR TAILGATE SIDE LAMP Serviceable B40.20FL *-FL
13 1 *REAR TAILGATE WEATHERSTRIP Deformed / Cut 162.00FL *116.90FL
14 1 *‘REAR TAILGATE INNER TRIM BOARD Deformed / Broken 287 40DFL *224.60FL
15 1 *SET REAR TAILGATE INNER TRIM BOARD CLIPS Necessary BO.00FL *30.00FL
16 1 *REAR TAILGATE TOP LOCK Bant 214 BOFL *189.30FL
17 1 *REAR TAILGATE LOWER LOCK CATCH Serviceable 32.10FL *-FL
18 1 *REAR END PANEL Buckled 575.40FL =480.20FL
19 1 *REAR END PANEL TOP GARNISH Deformed 175.00FL *175.00FL
20 1 *REAR FENDER INNER SIDE TRIM Serviceable 1.371.20FL “.FL
21 1 *SET REAR FENDER INNER SIDE TRIM CLIPS Serviceable B0.00 FL *~FL
22 1 *REAR RH LOWER EXHAUST SILENCER | PIPE  Serviceable 1,024 20FL -FL
23 1 *SET REVERSE SENSORS (C/W 4PCS5) Malfunction 500.00FS *200.00FS
24 1 *SET REVERSE CAMERA Serviceable 450.00F3 *-FS
25 1 *SET REAR WINDSCREEN SEALANT Mecessary S50.00FS *50.00FS
26 1 *SET REAR END PANEL SEALANT MNecessary S0.00FS *50.00FS

F=Franchise part. S=SpcNetl L=LisilamDise

Sub Total (55) 9,600.70 4,027.20

- List Item Discount on L ltems 20.00/20.00% (S§) 1.710.14 T45.44

Total Parts (S§) 7,890.56 3,281.76

| Report was unsubmitted during this print-out ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 3071072019



Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PUTTY AND RESPRAY PAINTING ON AFFECTED Mew 1,400.00 700.00
AREAS
2  TO REMOVE, REFIX REAR WINDSCREEN GLASS Mew 140,00 120.00
3 TO CHECK WIRINGS AND LIGHTINGS New 50,00 30,00
4 TOREMOVE, REFIX REVERSE SENSOR & REVERSE Mew 120.00 B0O.0O
CAMERA
5  TO REMOVE, REFIX TAILGATE FITTINGS Mew 80.00 50.00
5 TO REMOVE, REFIX REAR UPHOLSTERY & New 120,00 80.00
ATTACHMENTS
7  TO REMOVE, REFIX EXHAUST SILENCER / PIPES ASSY MNew 120.00 0.00
8  TO SUPPLIED AND APPLIED ANTI RUST TREATMENTS WNew 100.00 80.00
g  TO REMOVE, CUT OUT DAMAGE PORTION, JACK OUT, MNew 1,200.00 600.00
STRAIGHTEN, PANEL BEATING, WELDING, ALIGN AND
RENEW REPLACED PARTS
Gross Labour Cost (55) 3,330.00 1,720.00

Repor was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=... 30/10/2019



