
 
 
 
Our Ref: CC3/AIG19018141/Kka3  
 
06 NOVEMBER 2019 
 
 
CHUA LIANG SENG  
29 Kensington Park Road  
Serangoon Garden Estate  
Singapore 557275 
 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SLX 4212K AND SHC 5346J ON 08/10/2019 ALONG / AT 
CTE TOWARDS ANG MO KIO 
 
We refer to the above subject matter. 
 
We write to inform you that we are the loss adjuster appointed by your motor insurer, AIG Asia 
Pacific Insurance Pte Ltd to deal with the third party claim against your policy. 
  
We were unable to reach you over the telephone. Please be informed that we have obtained the 
accident video from the third party and it shows that the accident did take place. 
 
Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter, giving 
the version of the accident amongst other things related to the accident. The GIA report can be lodged 
at any of AIG reporting centres. 
 
You may refer to your Certificate of Insurance for the list of the reporting centres. If you have any 
information to add or any amendments to make, please contact the undersigned within five days from 
the date of this letter. Please note that the standing of your insurance policy such as NCD, premium & 
etc would be affected. 
 
Please call us if you have further queries. 
 
Yours faithfully, 
Khanchna 
Case Handler 
DID: 6841 2360 
FAX: 6741 4108 
Email: khanchna@lkkauto.com 
 
c.c. AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 


