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51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0051 62563561 FAX ; (065) 62564315

Your Ref: C10004222/JM Date; 16 October 2019

Our Ref: CS/AGI19018128/Kgf3

The Motor Claims Department
Auto & General Insurance (Bud

et Direct Insurance
Atn: Ivy
Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO._ SKK 3686M .

We thank vou for the instruction on _15/10/2019.

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 15/10/2019 at the premises of M/s WEI LEE MOTOR and have the
following to report:-

Workshop Estimate Amount : 8§ 1.656.31
Revised Estimate Amount 1 5% 785.69
“Check” Items Amount :S% -
Market Value :S$ -
LTA Rebate Amount : S$ -
Nett Value Bt -

Description of Damage:

The vehicle sustained damages at the
front o/s portion.

frar

Comments/ Present Status:

Damages consistent.
Days of repair: 2 days.
We have NOT authorise repair.

Yours faithfully

KONG SENG CHEONG
Licensed Appraiser



summer Lee (LKK Auto)

From: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Tuesday, 15 October, 2019 8:34 AM

To: Admin-D (LKKAuto)

Cc: SUR; Julie Mangubat

Subject: FW: TPPD Survey: Claim ref:C10004222/IM || O1-SLS2617R (White) TP- SKK3686M ||

Est:0.00 || Wei Lee Motor

Hi Team,

Good marning.
We would like to arrange TP survey for SKK36B6M.

Please confirm. Thank you.
Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853
E ivy. ri@budgetdirect.com.sg

Budg et Trusted

Service

_ Direct Awerd
insurance By

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.s

auto & general

Aute & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

This email is sent by Auto & General (SEA) services Pte, Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may

1



be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: karen Seah -:~_._-.reLleemctorwurks@amail.com>
Sent: Monday, 14 October 2019 9:44 AM

To: Claims <claims@budgetdirecl.com.sg=

Subject: TP survey for vehicle no: SKK3686M

Your insured vehicle no: SLS2617R
Accident invalving vehicle no: SKK3686M/SLS2617R
DOA: 07/10/2019

Dear officer incharge

| refer to the above matters,attached with the accident report.Please arrange 1o survey the vehicle ASAP.
Thank you.

Best Regards,

Karen Seah

Wei Lee Motor Works

Block 9 Sin Ming Industrial Estate

#01-32 Singapore 575644

Tel: 6456 9830

Fax: 6458 0128

Company registration: 269436/00)

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
far the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 16 October 2019 2:11 PM

To: ‘Ivy Ratilla’

Ca SUR; Julie Mangubat'

Subject: RE: TPPD Survey: Claim ref:C10004222/JM || OI-5LS2617R (White) TP- SKK3686M ||
Est:0.00 || Wei Lee Motor

Attachments: CSAGI19018128Kqgf3.pdf

Dear vy,

Enclosed herewith preliminary advice of SKK 3686M.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent; Tuesday, 15 October 2019 9:44 AM

To: 'lvy Ratilla’ <ivy.r@budgetdirect.com.sg>; assignments <assignments@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; 'lulie Mangubat' <julie m@budgetdirect.com.sg>

Subject: RE: TPPD Survey: Claim ref:C10004222/IM || OI-SL52617R (White) TP- SKK3686M | | Est:0.00 || Wei Lee
Motor

Dear Sir/Madam,
Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: lvy Ratilla <ivwy.r@budgetdirect.com.sg>

Sent: Tuesday, 15 October, 2019 8:34 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Julie Mangubat <julie. m@budgetdirect.com.sg>

Subject: FW: TPPD Survey: Claim ref:C10004222/JM || OI-5L52617R (White) TP- SKK3686M | | Est:0.00 | | Wei Lee
Mator

Hi Team,

Good morning.
We would like to arrange TP survey for SKK3686M.



MSH 18133295 | STA INSPECTION PTE LTD - Sin Ming

ENTRY DATE & TIME: OAMQ201S 1352
SUBMITTED BY: Wang Lin Yong

IMPORTANT MOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repart comectly the details of the accidant io speed up the claims pracess.
2. This Form must be compleled by the Policyhalder andfor the Authodsed Driver,

3, Inlarmation provided must be as truthful and accurate as possible. Any willul misrepresentation or withoiding of material facts may alow insurance CHTIpEniS 10

repudiate policy Babdity,

4. Tha issue and acceptance of this Form by Insurance companies is nol an admission of policy liability en the part of tha insurance

5, Any false reporting may be referred to the Police for investigation,

& This repart will be forwarded by the Insurers of the GIA Records Managemant Cenire estabBshed by tha General Insurance Assoclation of Singepore (GIA] for

archiving and thal copies of this repart will, for & fas, be made available upon application by interestad parties.
7. By tha lodgamant of this regon 10 the insurers, you haraly consant ko the archiving of this report at the

atorasald

Date Of Report
Date Of Accidant
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Numbaer
Insured/Policyholder
Name Of Registerad Owner
Co Reg Mo

Email Address

Maobile Phona No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Ara you elaiming under your own insurance policy

for rapair to your vehicle?

If Mo, Please state aclion 1o be taken

Yehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Flaet Policy

Paolicy Number

Cover Note Number
Driver

Mame of Driver

MRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experiance
Gender

Mobile Number

Fax Number

Conlact Numbar
EMail Address

ACCIDENT STATEMENT

08072019 13:52
07102018 0715

BLK 2514 CHOA CHU KANG AVE 2 MULTI-STOREY CARPARK

SINGAPORE
DETAILS OF OWN VEHICLE
SKK3IG86M

KH LEASING PTE. LTD.
201611813C
HOEMAIL

OFFICE-98635954

TOYOTA
COROLLA ALTIS

WORK PURPOSE

e]

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OQPERATIVE LTD

THIRD PARTY
MO
5110893050

THAHIR BIM ALl
515136010

251211961

OUTDOOR

060171930

29 YEARS AND 9 MOMNTHS
MALE

(LOCAL) +65-98635954

NOEMAIL

cenire and ta copias of the report being made avalable

Page 1 of 15



Address

Postcode

Was driver an employea of the Insured's Cempany
If Mo, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Qwn

Vehicle

Instramce Company of Driver's Own Vehicle

General Information of the Accldent

Type Of Accidaenl
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including cwn vahicle)

involved in the accidant

Was any body injured In the Accident?
Was any injured conveyed to hospital by

ambulanca?

Was any other material or property damaged?

| have been approached by unknown parsan(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
REFER TO ATTACHED
Attachment(s)

Are accident photos available for attachment?
Was thare any vides captured by Car Camera?

Was there any audio recorded?

BLK 251 CHOA CHU KANG AVE 2
#07-288

680251
NO
OTHER - HIRER

COLLISION - HEAD ON COLLISION
CLEAR
DRY

NO
2
NO

YES

NO

NO

YES
i)
(18]

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Ragistration Mumber
Vehicle MakeModel/Colour
Details Of Properties

Vihicla Category

Mame of Driver
MNRIC/Passport Mumber
Contact Numbar

Address

Postcode

Imsurance Company Mame
Nature Of Damage

Mo. Of Passenger (Including Driver)

SLS2617TR

FRIVATE CAR

WONG KOK BOON TONY
S634T100A

92852123

Page I of 15



Sketch Plan #2 Pg. 1
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT MOTICE

. Please repart ggrrecthy the details of the accident to speed up the clalms process,

. This Form must be the Pal r and/or th 3

. information provided must be as trgtniyl and accurate as possible, Any wilful misrepresentation or withhalding of matarial
facts may allow insurange companies to repudiate policy liability.

. Theissue and acceptance of this Farm by Insurance companies Is not an admission of policy lability on the part of the knsurance
COMmpanies,

. Any fal ng may b Ik 1 .

. The repart will be forwarded by the insurers of the GlA Records Managemant Centre esta blished by the General Insurance
Assoclation of Singapare [GIA) for archiving and that copies of this report will for a fee be made available upan application by
Interested parties,

. By the lodgmant of this report to the Insurers, you hereby consent to the archiving of this report at the centre and 1o copies of
the repart belng made available aforasaid,

, Consent under the Personal Data Protection Act (FDPA)
| understand, acknewledge, agree and congent that:

[a) My insurer, my workshap and the General Insurance Assaciation of Singapore (“GIAT) may/are permitted to collect, usa,
disclose andfor process my persanal data/persanal infarmatian set out In this [form] and any athar personal informatian
provided by me or possessed by my Insurer [collectively the "Personal Infarmation®) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) Invalved In this accident {all Insurer(s) wha have insured
vehicle{s) invotved in this accident shall be collectively referred to as tha *Incurers”], the Insurers’ lawyers/law firms, the
Manatary Authority of Singapore and any relevant government agency/authority {such as the palice), for the purpose(s)
al;

(i} processing, handling and/or deallng with my claims including the settlement of the clalms and any necessary
investigations relating to the claims;

(i} investigating the accident and/fer my claims;
(i} carrying out and/or dealing with my instructions or responding te any enguiries by me;

[iv) administering my claims (inchuding the malling of correspandence, statements, invoices, reports of notices to ma,
which eould invole disclosure of certain personal data about me te bring about delivery of the same as well as on the
external cover of envelopes/mall packages): and/or

(v} complylng with applicable law In adiministering, processing, handling and//or dealing with my claims.|coliectively the
“Purposes”]

[} all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, mey/are permitted
1o eollect, use, distlose and/or pracess my Persenal Information for one or more of the abave Purposes; and

(e} my Persanal infarmation may,/can be disclosed by any of the Insurars and for GIA to their third party service providers or
agents{including thelr lawyersfaw firms), which may be shed cutside of Singapare, for one or more of the abave Purposes.

{d) my Personal informatian will alsa be collected and used ta compile claims histary for the purpose of fraud detectian,
Investigation and management in prasent and all future clabms.,

fe}  the Infarmation so collected under {d) above may be shared / disclosed:

{i1 %o all Insurers andfor any other third parties that assist in @valuating, Investigating, controlling or managing fraud,
regulators, lsw enforcemnent and government agencies 3s reasenably required for the purposes stated, or

(H) for camplying with requirements under any regulations, laws or court orders,

/ AL TN

Ir' LY ! i lt.:
O R L ot [ —

L] -"?-' ® i H
i -4,}‘_‘.-"'3? _I"'-J_'-\..- L d"‘
Poalc'.nhn-l\der‘-s.ﬁgﬁa/'w- Dridar's Slgnaturz Reparting Centre Personnel's Signature
Date & Time: (if driver Is not the policyholdar) Marne:

Date & Thme: HRICFIN Mo,
Ll N h el i
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& # A %
WEI LEE MOTOR WORKS

BLOCK 9 SIN MING INDUSTRIAL ESTATE #01-32,
SINGAPORE 575644,
TEL: 6456 0830 = FAX: 458 0128 » EMAIL: weileemotorwarks@gmail.com
Business Regn Mo: 2689436/00J

Nor Ay Yors s

Auto & General insurance (S) Pte
190,Clemenceau Avenue fv)‘!ﬂ7 /71 _,%_‘ /%*:'?'

#03-01 Singapore Shopping Centre

S 239924 ZM?

14,0CT 2018

Attn: Motor claim dept-3" party claim
Claiming against your insured vehicle no: SLS2617R
Accident involving vehicle no: SKK3686M/SLS2617R
DOA: 07/10/2019 AT BIk251A Choa Chu Kang Ave 2 Multi storey carpark

Dear officer incharge

Re: estimate cost of repair for vehicle no: SKK3686M

To supply--
Description Qty Amount
Front bumper 1 ”i-\‘-ﬂ. 45975 <~
Bumper retainer 1 Oy 5450 —
Bumper lower grille 1 S, 12700 A
Bumper foglamp 1 S, 24820 X
Foglamp cover 1 fin 5230 A
Parts 941,75
Parts less 25% 23544
706.31
To remove damaged parts and attachments.
To repair/reshape dented areas.
Renew/replace above parts. 550.00 £ Ce(
To spray paint 400.00 zﬁ-ﬁx




' V4 74 LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reqg. No: 199607198R GST Reg, No, 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AUTO & GEMERAL INSURANCE (S) PL Ref : CS/AGI19018128/Kgf3n2
Qo
e uwone 0o 1110
239924
Code : AGI
i Policy Particulars :- THIRD PARTY CLAIM
insured Veh, 5LS 2617R Veh. Inspected SKK 3686M
Policy No. Coverage ($) 0.00
Claim No. C1o004222/JM Excess ($) 0.00
Assign From VY RATILLA Assign Date 15/110/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTAALTIS (A) C.C 1598
Engine No. HIDDEN Year of Reg. 2013
Chassis No. MROS3REE 104157088 Colour METALLIC GOLD
Odometer 104328 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65R15 MICHELIN 3 mm
L/H Front Tyre [195/85 R15 MICHELIN 3 mm
R/H Rear Tyre |195/65R15 MICHELIN 7 mm
L/H Rear Tyre |195/65R15 MICHELIN 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT /S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  07/10/2019 Inspection Date 15/10/2019
Survey held at WEI LEE MOTOR WORKS
BLOCK @ SIN MING INDUSTRIAL ESTATE
#01-32
SINGAPORE 575644,
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKK 3686M

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199607198R GST Reg. Mo, 19-0607198-R

Page Mo of 1

Estimate By | Our Adjusted
Description of Part Condition
Qty P 3 Workshop ($) )
REPLACEMENT OF PARTS
1|FRONT BUMPER BUCKLED 459.75 450,75
1|BUMPER RETAINER DISTORTED 54.50 54 50
1|BUMPER LOWER GRILLE SERVICEABLE 127.00 g
1|BUMPER FOGLAMP SERVICEABLE 248.20 -
1|FOGLAMP COVER SERVICEABLE 52.30 o
LESS 25% DISCOUNT -235.44 -128.56
706.31 385.69
LABOUR
TO REMOVE DAMAGED PARTS AND ATTACHMENTS.TO 550.00 200.00
REPAIR/RESHAPE DENTED AREAS REMEW/REPLACE
ABOVE PARTS.
TO SPRAY PAINT, 400,00 200.00
950.00 400.00
GRAND TOTAL 1,656.31 785.69
RECOMMENDED COST OF LUMP SUM REPAIRS 600.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/AGI18018128/Kgfan2

i

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made sobely for the use and benalit of the Client named on the fronl pags of this Report.

pply on the Repo

Ay third parky aci




