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Insured:

Policy No )

Claims No.

Suminsured: Excess:

(Client's Record)

Makeof Veh:  Winn?  Cha QSWQM
a\ wwn rZacly

(Policy Condition)

Remark: The veh had commenced its
repair at the time of inspection.

Bal. or Market Valus:

IDAC Accident Rport:
GIA | PR Seen:
Esl. Repairs:

Lum Sum:

CA | REV | REP. | 24HRS

Consistent? : Yes or No

Consistent? : Yes or No

days

Res.. Yes or No

% 3Val: Yes or No

™

2!/

Vehicle: IN/OUT

venio:  PA 1359 A vt Rean: 26/0¢Ct /2007
Type: M.Car | M.Cyclef Bu I'Van | Lorry | Taxi | Prime Mover |

Truck | Trailer o
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12/23/2018 Merimen e-Claims

5

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING ) _ - S -
| Case [ Notified Est Submitted | Adj Assigned | Adj Rpt | Adj Submitte |ins Auth ed —[ Status
15 Oct 2019 | | Pending for Survey

Edit Adj Rpt I [ _ Cancel Case l

Reference Documents Show All l

~ [[Created by insurer]

| Main

(CLAIM SUBFOLDER DETAILS
Insured: I

Main ks .
Claimant: I'ANG BUS TRANSPORT SERVICES, Co. Reg. No.: 53179924K

Vehicle Res. | pA7359A Date of Loss: |11/10/2019 08:00 - :59

Claim Type: | TP / SNM19D204806C02 Policy/Cover | pMPCSN30664619000

Vehicle Reg.
No. SMD8532D {PS:L%::E): DMB1SN3079551800

(Insured):

| ) Excess: 15$0.00
Repairer: Connect3 (HQ) 566 Woodlands Road, 728697 Woodlands - Tel: 98509666

;‘nasl‘l’_i’r‘,‘-‘ China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong - 63896193]

ﬁ::g?::tls China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by O SUN PIN] ... [Final Rpt due 24/10/2019]

'ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail | |

'There are no mail for this case. ‘

ALL ASSOCIATED TASKS™ View All | Search Tasks | _Create New Task | Complete | |
| Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction =dsp_clmheader&caseid=876926&extid=31 9934&CFID=6451... 1/2



* Nivitha (LKK Auto)

# #

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Tuesday, 15 October 2019 9:19 AM

To: Winnie Chai; assignments

Subject: RE: OUR REF: SNM19D204806-SMD8532D-TKL- Request for Third party claim pre
repair inspection for accident involving PA7359A & SMD8532D ( yr insured ) on
11/10/19

WITHOUT PREJUDICE

Dear Winnie,

We refer to your email dated 15.10.2019.

We will be assigning M/s LKK Auto Consultants to survey your client's vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896193 | F: (65) 6222 1033

W: www sa.cntaiping.com | FB:www facebook.com/chinataipingsa/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
nolify the sender immediately. Please delete the e-mail and any copies of it thereafter

From: Winnie Chai [mailto:connectswinnie@gmail.com]

Sent: Tuesday, October 15, 2019 9:06 AM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D204806-SMD8532D-TKL- Request for Third party claim pre repair inspection for
accident involving PA7359A & SMD8532D ( yr insured ) on 11/10/19

Hi

We would like LKK to attend the survey.

Thanks

On Mon. Oct 14, 2019 at 2:16 PM Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> wrote:

Without Prejudice



Dear Sirs,
please see attached and let us know if you agree with SJE.
Thank you.

Regards

Tan Kah Leong
Assistant Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896193 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsg/

Disclaimer This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure. use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Monday, October 14, 2019 1:59 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>; connect3winnie@gmail.com

Subject: OUR REF: SNM19D204806-SMD8532D-TKL- Request for Third party claim pre repair inspection for accident
involving PA7359A & SMD8532D ( yr insured ) on 11/10/19

Dear Kah Leong,

Please conduct PRS for PA7359A.

Note: officer in charge — Kah Leong 63896193.



Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: ACF¥R3E Taiping SG

Disclaimer This e-mail and any files transmitted with it is intended anly for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately Please delete the e-mail and any copies of it thereafter

From: Winnie Chai [m_ailto:connect3winnie@2mai|.com]

Sent: Friday, October 11, 2019 4:17 PM

To: Claims Dept of CTI

Subject: Request for Third party claim pre repair inspection for accident involving PA7359A & SMD8532D (yr
insured ) on 11/10/19

Hi

Attached is the GIA & estimate for yr ref.

Pls kindly let us have the 10 name list for the PRS.

Thanks



Winnie Chai

Connect3

HP:9850-9666

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

Winnie Chai
Connect3
HP:9850-9666

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.symanteccloud.com




> Back to OneMotoring

' fnquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if applicable) of the

vehicle.

The information contained herein is correct as at 15 Oct 2019

OK

Business
924K

PA735%9A

No

150ct 2019
TOYOTA
HIACE2.5A
Silver

2007
2KD1682210
KDH2000086624
$23,394.00
26 Oct 2007
26 Oct 2007
2

$0.00

No

$0.00

250ct 2022

C - Goods Vehicle & Bus
5

$21.477.00

$13,717.00

$13,717.00

&lwy 3

:Jl‘. / _,gn—')]”

QL)’/ Vay



10/15/2019 Used Toyota Hiace Car & Used Cars & Vehicles Singapore - sgCarMart
. sGCARMART.COM Login  Sign up
. New Cars Used Curs Sall My Car DI y Prodi I Articles Forum Resources
Google Home.
Hands-free help around the house.
foatan Kivertissmat Mitsubishi Fuso Canter Fo70bblsdea Lomy With Hood, mlnn
Sefl it yourself] Advertise it at just ] } o . A tuipasation For Car bapeit
$58 until it's SOLD! dlick here to vie
our PRIS‘RNE USED CARS
at GREAT PRICES
Fest an Ad Advertiser Login ‘Ways of Saifing
[Browse by Categary ¥ «Back (123 ) Next - [Sort by Date Posted 7| 20 resuls/page ¥ |
51 vehicles E_Toyuu Hiace . - - | M
Madel Price Depreclation Eng Cap Mileage Veh Type 1
Search Selection  Toyota Hiace Ariy Any > WB\;:""(" Ay Any Any Available
Toyota Hiace Commuter 2.0M $47 888 $4,780 fyr 25-Mar-1999 1,998 cc 208,000 km van Availlable
(New 10-yr COE)
Fual Typa: Petrol
With 10yr Coe Pte Plate 9 Seater With New Seat And Safety Bolt Just Pass All Inspection. New Rim And Tyres Coe Syr Selling $29800, [“Fnciin io |
10y Selling $45888, Loan Available Call For More Infor With Our Sales. Can Do Call For More Infor.
Posted: Ji-Awg-2019  Tags: 1998 Toyota Hiace, 1959 \oynta hiace, Toyota Hisce, tovors nuce, Toyots, Hiare, hiace, Used Toyola
Toyota Hiace 3.0M $54,900 NA 15-Apr-2003 2,985 cc - Bus Avallable
Fuel Type: Diesa|

Compare

Toyota Hiace Has Always Been A Reliable Vehicle, Selling Due To Loss Of Contract Jobs, My Loss Is Your Gain, COE Till 2023.

Posted: 17-5ep-2019  Tage: 2003 Tovota Hiace, 2003 tovota hisce, Toyota Misce. loyotd hisce, Toyota, Hiace, hisce, Used Toyotz

Toyota Hiace 3.0M (COE till 516,500 $6,950 fyr 14-0ct-2004 2986 cc - Van
02/2022)

Fuel Type: Diesei

Bostes, D-Sep-2010  Tags: 2004 Toyots Hince, 2004 toysta hiace, Toyota Hisce toyots hiace, Toyota, Hisce, hace. Used Toyora

Toyota Hiace 2.5M [New S-yr 518,838 $5,760 fyr 04-Apr-2005 2,494 cc - Ven
COE)

Fusl Typa: Diesel
In-House Loan Avallabie. Many Parts Changed Already, New Qlutcn And Mountings, New 5-yr Coe.,

Posted! 12-0c1-2019  Tags: 2005 Toyota Hiace, 2005 toyota hace, Tovota Hisce. toyota hisce, Toyota, Hince, hiace, Ussd Toyota

1s your COE explring? Let us help you renew it!

Getting your COE renewed is easy, fast and affordable, We'll help you renew your COE and get a loan for It. Get the cheapest loan In town and an
approval In 2 days without effort! Enquire today.

Toyota Hiace 2.5M (COE till $38,800 $5,950 fyr 05-Apr-2006 2,494 cc = Van
04/2026)

Fuel Type: Diesel
Cheap| Lowest Depreciation| 6.9 Yrs Usage! Rare License Platel 133) Immaculate Condition| View To Believe! Call Fast Before It's Gone!
Net Link Partners Pte Ltd

Posted: 04-0ct-201%  Tegs: 2006 Toyota Hlace, 200€ toyota hace, Toyota Hiace, toyola hilace, Toyota, Hace, ik, Ussd Tayota

Toyota Hiace 3.0M (COE till $19,800 $8,680 fyr 26-Jan-2007 2,982 cc - van
01/2022)

Fuel Type: Diese|

Powerful Engine, 5 Doors Van For Your Needs, Well d By Previous Owner, New %, Price Neg Any Trade

In All Welcome, Pis Call For Viewing And Enquiry

BRW Automobile Pre Ltd
Posea: 23-5e0-2019  Tags: 2007 Toyots thace. 2007 toyota hiace, Toyota Hiace, toyota nace, Toyota, Hiace, hisce, Used Toyols

Toyota Hiace 2.5M (COE till $15,000 58,360 fyr 23-Mar-2007 2,49 cc - Van
07/2021)
Fuel Type: Diesal
Lucky Win Preowned Cars! Extremely Clean Unit. Seldom Fetch Goods. Superb Unit, Please Call Us For A Test Drive Today! Quality Cars At
Affordable Pricing!

Posted: 14-0c1-2019  Tage: 2007 Toyota Hiace. 2007 toyota hiace, Toyota Hisce, toyota hiace, Toyota, Hiace, hiace. Used Toyols

Toyota Hiace 3.0M (COE till $26,800 $10,150 fyr 06-Jun-2007 2,962 cc - van
06/2022)
Fuel Type: Diesel
Very Well Maintained By Previous Owner, Most Importantly, Accident-Free! Buy With No Worries As Toyota Usually Doesn't Give Many
Headaches. Don't Want To Invest Too Much On A Brand New Viehicle? No Problem! This Van [s Just Right For You. Low Running Cost. C...

Posted: M-Gep-2019  Tags: 2007 Toyuta Hisce, 2007 toyuta Mace, Toyota Hisce, toyota Hiace, Toyota, Hiaes, hace, Ussd Toyola

Toyota Hiace 3.0M (COE till $18,800 $7,010 Jyr 21-Jun-2007 1,962 cc - Van
06/2022)
Fuel Type: Diesal

Available

Avallable

Avallable

Available

Avallable

Available

Availabie

TIRLLT OWNER

https://www.sgcarmart.com/used_cars/listing.php?ORD=RGD_ASC&MOD=Toyota Hiace&RPG=20&VEH=0&RGD=10&AVL=2

113



10/15/2019 Used Toyota Hiace Car & Used Cars & Vehicles Singapore - sgCarMart

Posteo; 29-5e-0019  Tags: J0G7 Toyota Hisce. 2007 toyota hisoe, Tovota Hiace, toyata huace, Teyota, Hiace, haoe, Uked Toyata

Toyota Hiace 2.5A (COE till 525,800 $9,430 fyr 11-Juk-2007 4% cc 158,376 km Bus Avaitable
07/2022)

Fuel Type: Diesel

100% Loan Without Additional Guarantor! No Gimmicks! Engine And Gearbox In Excellent C ion! Interior In Excelient G | New

Paintwork! 14 Seater Bus! One Of The Most Reliable Bus In The Market! Drive Off Anytime With No Worries! Tdeal For Just Start Up Busi...

K5L Automative Pte Ltd
Posted: 05-San-2019  Tags: 2007 Toyota Hiace, 2007 tayota hiace, Toyols Hlace. toyota Race, Toyola, Hiace, hioca, Used Toyors

Celebrating 60 years of MINI
As MINI celebrates ks 60th anniversary, we look at some key features of the car that has made it an endearing automotive icon. Find out more
Find out moret
Toyota Hiace 3.0M (COE till $19,800 $7,140 fyr 24-Jul-2007 2,982 cc - Van Available
07/2022)
Fuel Typa: Diesel B
L rroinees 3
Car Search
Posted: G7-0ct-2019  Tags: 2007 Toyota Hiace, 2007 toyota hiace, Toyota Hiace; toyota hiace, Toyota, Hiace, hisce. Used Toyota
Toyota Hiace Commuter 3.0M $19,000 $6,830 fyr 27-Jul-2007 2,982 cc - Bus Available
(COE till 07/2022)
Rl @mEzD
Postod: 05-0ct-2018  Tags: 2007 Toyota Hiace, 2007 toyota heecr, Toyota Hiace, 1ovota nace, Tovoeta, iece, hace. Used Toyota
Toyota Hiace 3.0M (COE till $21,800 $7,810 fyr 31-Jul-2007 2,982 cc 180,000 km Van Available
07/2022)
Fuel Type: Diesal
New Paintwork, Excellent Condition, Best Fuel Efficient Van In The Market. Call Our Friendly Sales Team For Viewing Now. In House Loan
Avaliable.
Hul Hua Credit Pre Ltd
Posted: 02-0ct-2019  Tags: 2007 Toyuta Hisce, 2007 toyoea huace, Toyots Hiace, toyota neace. Toyota, Hisce, hace, Used Toyola
Toyota Hiace 3.0M (COE till 441,500 $5,320 fyr 08-Aug-2007 2,962 cc = Van Avaitable
07/2027)
Fuel Type: Diesel
Please Call In Advance Before Viewing. Thanks!
Posied: (5-5ep-2019  Tags: 2007 Toyota Hiace, 2007 toyota hiaze, Toyota Hiace, toyota hace, Toyota. Hiace, hiace, Used Toyota
Toyota Hiace 3,0M (COE till $12,6800 $8,030 fyr 17-Aug-2007 2982 cc - Van Availabie
08/2022)
Fuel Type: Diess|
100% Loan Without Additional Guarantor! No Gimmicks! Best Selling 5 Doors Van In The Market No Repair Needed! Handle By A Careful
Driver! Door Step Viewing Can Be Arrange! Call Our Friendly Sales Person For More [nformation|
KSL Automotive Pie |td
Posted: 12-00-2019  Tags: 2007 Toyota Miace, 2007 tovota hiace, Tovota Misce, toyots hiace, Toyota, Hiace, hiace, Used Toynts
Toyota Hiace 2.5A (COE till 543,000 $5,510 fyr 09-0ct-2007 24Mcc - Bus Available
07/2027)
Fuel Type: Diesel
13 Seater, Suitable For All Purpese Including Pte Hired, School Bus, Excursion. Selling Viehicle Due To Upgrade. Well-maintained, Clean [cmacs ovems §
Interior, Serviced Every 7k, Balance 8 Years COE. Price Negotiable, Cali/Msg To Arrange For Viewing.
Pested: 11-Aug-2010  Tags: 2007 Teyota Hlace, 2007 toyala hisce, Toyols Hisce, lovets niace, Toyota, Hiace, hiace, Lses Toyoa
Toyota Hiace 2.5A (COE till $40,800 $5,180 fyr 17-0ct-2007 2,494 cc - Bus Available
08/2027)
Fuel Type: Diesal
Super Low Depreciation 14 Seater Hi-Rool. Well Maintenance. Over-trade, Over Loan All Ok, Free Gift And A Lot More. Call Now!
ABWIN Bus Pte Ltd
Posted: 14-0c1-2019  Tage: 2007 Toyota Hiace, 2007 bovota hince, Toyols Hisce. toyots hiace, Tovota, Hiace, hlace, Used Toyota
Toyota Hiace 2.5A (COE till $41,988 $5,380 fyr 12-Nov-2007 2,494 cc - Bus Available
07/2027)
Fuel Type: Diesel
Cheapest Toyota Hiroof In Excellent C ion| Wedl By Previous Owner! He Exchanged A New Bus! $0 Driveaway Available! R—
No Gimmick! Warranty Provided!

ABWIN Bus Pre Lid

Poqted; (<0c1-2018  Tage: MI07 Toyous Misce, 2007 Loyols hiace, Tovets Hiace. toyota hiace. Toyota. Miace, hiace. Used Toyula

Toyota Hiace 3.0M (COE till 524,800 $7,930 fyr 17-Dec-2007 2,982 cc - Van Avallable
11/2022)

Fual Type: Diwesel

One Of The Best Commercial Van, Loan And Trade [n Available, Call Now, Don't Miss.

1-Deal Auto Trading Pre Ltd

Postes; 10-5ep-2019  Tags: 007 Toyota Hiace, 2007 toyora hiace, Toyota Hisce. toyola feace, Toyola, Hiace, hlece, Used Toyots

Toyota Hiace 3.0M (COE till $24,888 $7,070 fyr 23-Apr-2008 2,962 cc - Van Available
04/2023)

Fuel Type: Diesel
One Of The Most Durable And Reliable Workhorse For Sales! 5 Doors Catering Van For Your Business Needs, Very Fuel Efficient, Trade-In
Are Weicomed, In-House Loan Available. Call Us Now To Arrange For A No Obligation Viewing And For An In-Depth Consultation For Yo...

HERIE Posted; 17-5ep-2019  Tags: 2008 Toyota Hioce, 2000 toyots hiace, Toyota ace. toyota hiace, Toyota, Hiace, hace, Used Toyots

https://www.sgcarmart.com/used_cars/listing. php?ORD=RGD_ASC&MOD=Toyota Hiace&RPG=20&VEH=0&RGD=10&AVL=2



MNA419135041 / National Assessment Cantre Sarvices - Bukit Marah
ENTRY DATE & TIME: 11/10/2012 15:45
SUBMITTED BY: ROSLI BIN ABDUL WAHAB

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the details of the accident to speed up the caims process

2. This Form mus! be completed by the Palicyholder and/or the Autharised Driver.

3. information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy liability,

4 The issue and acceptance of this Form by insurance companies is not an admission of policy lisbility on the part of the Insurance companies

5. Any false reporting may be referred to the Police for investigation.

6 This report will be forwarded by the insurers of the GIA Records Managemenl Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the repor being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 11/10/2019 15:45
Date Of Accident 11/10/2019 08:35
Exact Location Of Accident ALONG BUKIT TIMAH ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number PA7359A
Insured/Policyholder
Name Of Registered Owner I'ANG BUS TRANSPORT SERVICES
Co Reg No 53179824K
Email Address NOEMAIL
Mabile Phone No (LOCAL) +65-93688289
Alternative Phone No OFFICE-83666348
Vehicle Particulars
Manufacturer TOYOTA
Model HIACE-2.5 (A)

Exact Purpose for which vehicle was being used at

Hime of accideit WORKING PURPOSES

Are you claiming under your own insurance policy

far repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category BUS

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Palicy NO

Policy Number DMB1SN3079551800
Cover Note Number

Driver

Name of Driver HO SWEE LIN

NRIC No S02050698

Date Of Birth 21/08/1952

Occupation INDOOR

Date Of Driving Pass 24/03/1980

Driving Experience 38 YEARS AND 6 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-93688289
Fax Number

Contact Number OTHERS-83666348

EMail Address NOEMAIL

Page 1 of 13



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Palice Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

BLK 209 BOON LAY PLACE
#08-305

640209
YES

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES
NO

2

NO

NO

YES
NO
NO

SMDB8532D

PRIVATE CAR

Page 2 of 14
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CONNECTS3 IWW

566 Woodlands Road ( Mandai Estate ) Singapore 728697
Tel: (65) 9850-9666 Email: Connect3winnied gmail com
ROC:53360061L

. LKK Auto Consullants hence nolify
GST:53360061L the Repairer of Ihe following:

« To resurvey beloralzlter spray painting

« To display damaged part(s) during resurvey
QTI19/PA7359A/TPC-583 « Parts prices are subject 1o confirmation | |
« Third party survey is on a *Withou! Prejudice” basis
» No illegal modification(s) is allowed

China Taiping Insurance (Singapore) Pte Ltd » Jupplementary item(s) must be resurveyed and

subject 1o final approval from Insurance Company
3 Anson Rd #15-02

Springleaf Tower Adﬁrn;‘:lcdw A
Singapore 079909 Dde:
QUOTATION
Dear Sir,
Cost of Repair to Vehicle PA7359A
With reference to the above-mentioned, we are pleased to quote as follows:-
No. | DESCRIPTION QTY U/PRICE (SS), AMOUNT (S$)
1. | Front bumper side retainer / o, I 169.20 169.20
\ 30
2. | Frontbumper .~ : 508.32 50832
3. | Frontbumperclips e« 10 2.50 25.00 P
4. | Front LH Rim QCDVQF' 7 scp 1 160.00 160.00 160
5. | Excursion sticker N2 1 15.00 15.00 >
6. | Labour charges 1 900.00 900.00 JH00)
7. | Spray painting 1 600.00 600.00 Yoy
SUB-TOTAL $$2.377.52
® Price before 7% gst
Thank you. RQI’Q; r JTJ = 3 dub {

#

AN

; S_Mv-. Pin Lqu Sy Rt,vd'l‘

Yours faithfully, /

\! \_,'\] ( '5-‘/“}/“{ @ j_l’;dolm_ Af‘hl"SrruJ Fl%'f(,
Winnie Chai
HP: 9850-9666 fp wﬁh"’d’rfjudue




. 2_ Sun Pin (LKK Auto)

— -
From: Winnie Chai <connect3winnie@gmail.com>
Sent: Monday, 23 December, 2019 8:52 AM
To: Oi Sun Pin (LKK Auto)
Subject: Re: Finalization for PA7359A
Follow Up Flag: Follow up
Flag Status: Flagged

Please proceed.

On Fri, Dec 20, 2019 at 6:00 PM Oi Sun Pin (LKK Auto) <sunpin@]lkkauto.com> wrote:

Dear Winnie,

Kindly refer the finalize amount $1,100. Repair day 3 days, (L/S repair, before gst).

If agree please update.

Thank you.

Best Regards,

Oi Sun Pin| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: Sunpin@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Winnie Chai [mailto:con winni mail.
Sent: Tuesday, 17 December, 2019 2:46 PM

To: Oi Sun Pin (LKK Auto)

Subject: Finalization for PA7359A

Hi Sun Pin



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
15 Oct 2019 Pending for Surv
Moy |110ct 2019 e $$1,100.00 $$1,100.00 Rmn' i
Edit Adj Rpt | o Estmates | | _view Rot | Cancel Case |

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS
Insured: =, Co. Reg. No.: -

Main 2 .
Clsiimant: I'ANG BUS TRANSPORT SERVICES, Co. Reg. No.: 53179924K

| [Created by insurer]

Vehicle Reg. . 111/10/2019 08:00 - :59
No.: PA7359A Date of Loss: | 13 43 Months and 15 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D204806C02 PONCY/COVET | DMPCSN30664619000
Vehicle Reg.
No. SMD8532D :’g:;‘."m:':n DMB1SN3079551800
(Insured): :
Excess: S$0.00
Repairer: Connect3 (HQ) 566 Woodlands Road, 728697 Woodlands - Tel: 98509666

Handling
Insurer:

claimants | china Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by OI SUN PIN] ... [Final Rpt due 24/10/2019]

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 5389 6111 .., [Handled by Tan Kah Leong - 63896193)

ASSOCIATED MAIL RECEIVED View All | Compose Case Mall |
There are no mail for this case.

ALL ASSOCIATED TASKSE View All_| Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/1/2020



Merimen e-Claims Page 1 of 2
Claim Documents
*PA7359A (SNM19D204806C02)
[SMD8532D]
™
I'ANG BUS TRANSPORT SERVICES
Oct 11 2019 8:00AM
[-1
Connect3
Upload Documents I Upload Photos I Compose New Letter | View
Photos/Images [;m [v] &
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |22/11/19 13:56 Chassis Number O | wadrc | &
2 |22/11/19 13:56 Odometer Reading 0| wadirc | &
3 |22/11/19 13:56 General View 0| adirc | 4
4 |22/11/1913:56 | General View € | Load G
5 |22/11/19 13:56 General View 0 | Ladirc
6 |22/11/19 13:56 General View O | wadc | M
7 |22/11/1913:56 | General View @ | wadirc | M
B [22/11/1913:56 | General View O | Ladrc | M
9 |22/11/1913:56  |General View 8| wadirc | A
10 |22/11/1913:56 | General View €| adirc | 4
11 [22/11/1913:56 | General View © | adc | M
12 |22/11/1913:56 | General View © | e | &
13 |22/11/1913:56 | General View © | Ladie | M
14 |22/11/19 13:56 General View © | Ladirc | &
15 |22/11/19 13:56 General View €| wadirc | M
16 |22/11/19 13:56 General View @ | adirc ™
17 |23/12/19 13:48 After Repair Photo € | Load rG
18 |23/12/1913:48 | After Repair Photo O | adirc | 4
19 |23/12/19 13:48 After Repair Photo © | wadivc | M
20 |23/12/19 13:48 | After Repair Photo € | wadwc | M
21 |23/12/19 13:48 | After Repair Photo € | wadc | M
22 |23/12/1913:48 | After Repair Photo | wadrc | 4
23 |23/12/1913:48 | After Repair Photo O | cadirc | M
Linked Accident Report Documents
View
Assessment Reports [1perpage |v|| M
No |Finalized On Mational Assessment Centre Services (Bukit Merah) Thumbnail | Print
1 [11/10/19 16:28 | Addendum Sheet €| adirc | M4
2  |06/12/19 18:38 | Accident Statement € | Load HTM
3 |06/12/1918:38  |Accident Statement 8 | Load HTM
4 |06/12/19 18:39 | Accident Statement € | Load HTM
5 |06/12/19 18:39 | Accident Statement 8 | Load HTM
6 |0D6/12/19 18:44 | Accident Statement @ | LoadHTM
7 |06/12/19 18:45 | Accident Statement € | Load HTM
8 |06/12/19 18:48 | Accident Statement € | Load HTM
9 |06/12/19 18:54 Accident Statement @ | Load HTM
Photos/Images 3 per page M
No |Finalized On National Assessment Centre Services (Bukit Merah) Thumbnail | Print
1 |11/10/19 15:56 | Accident Photo 0| wadrc | &
2 |11/10/1915:56 | Accident Photo 0 | wadic | &
3 |11/10/19 15:56 Accident Photo 0| wadirc | M
4 [11/10/19 15:56 Accident Photo @ | Load IrG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/1/2020




Merimen e-Claims Page 2 of 2
Assessment Reports 1perpage [ v|| M
No | Finalized On National As t Centre Services (Bukit Merah) Thumbnail | Print

| ¥
5 [11/10/19 15:56 Accident Photo 8 | wadirc | M
6 |11/10/19 15:56 | Accident Photo © | Ladic | M
7 |11/10/1915:56 | Accident Photo © | oadirc | M
8 [11/10/19 15:56 Accident Photo © | Ladic | M
9 |11/10/1915:56 | Accident Photo © | Ladirc | ¥
Documentation |1 per page I~ &
No | Finalized On National Assessment Centre Services (Bukit Merah) Thumbnail | Print
1 |11/10/19 15:58 Sketch Plan Q| wadrc | &
2 |11/10/19 15:58 Sketch Plan #2 € | Load rG
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
N
L
Show Remarks To: L] Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/1/2020



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregNo199s07138R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19018122/QVF3E2

Date: 13/01/2020
REFERENCE
. . China Taiping Insurance . ,
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN30664619000
Claimant Insured
Vehicle No : AT Vehicle No : SMDB532D
Date of Loss:  11/10/2019 Nature of Claim: TP Claim - SNM19D204806C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PAT7359A
Make & Model: TOYOTA HIACE, 2.5 (A) Engine No: 2KD1682210
Reg. Date: 26/10/2007 (Man. Year: 2007) Chassis No: KDH2000086624
Colour: Silver Odometer: 382707 km
Engine Capacity: 2494 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15C Rear Tyre Size: 195 R15C
Front Left Side: Michelin 5 mm Rear Left Side: Michelin 5 mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin 5 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 877.52 583.74 293.78 33.48
Miscellaneous Items 0.00 0.00 0.00
Labour 1,500.00 800.00 700.00 46.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 2,377.52 1,383.74 993.78 41.80
Approved Total (Overridden) (S$) 1,100.00
(S$) 2,377.52 1,100.00 1,277.52 53.73
+ GST 7.00/7.00% (S$) 166.43 77.00 89.43 53.73
Nett Amount (S§) 2,543.95 1,177.00 1,366.95 53.73
INSPECTION
Date of Assignment: 15/10/2019
Date Inspected: 15/10/2019 Inspected At: Connect3 (HQ)
566 Woodlands Road
Singapore 728697
Estimated Period of Repair: 3.0 days

Adjuster: Ol SUN PIN

Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/1/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 13 Jan 2020)

Parts: N/A TOYOTA HIACE 2.5 (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for PA7359A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

[Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER SIDE RETAINER Necessary 169.20F *130.00FL
2 i *FRONT BUMPER Dented 508.32F *508.32 FL
3 10 *FRONT BUMPER CLIPS Necessary 25.00F *25.00FL
4 1 *FRONT LH RIM Scratched 160.00F *100.00FL
5 1 *EXCURSION STICKER Necessary 15.00F *15.00FL

F=Franchise part. L=ListitemDisc.

Sub Total (S§) 877.52 778.32

- List Item Discount on L Items 0.00/25.00% (S$) 0.00 194.58

Total Parts (S$) 877.52 583.74

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/1/2020



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR CHARGES New 900.00 400.00

2 SPRAY PAINTING New 600.00 400.00
Gross Labour Cost (S$) 1,500.00 800.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/1/2020



