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Merimen e-Claims rage tui s

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notibed | £t Submited | Adj Assigned | AdjApr | AdjSucrmited | ims Awies  Statn - -
M Oct 2019 liﬂt:!.lﬂli N assl "
ain 16:33 Cancal Case
Asion | _ S

Reference

'CLAIM SUBFOLDER DETAILS | [Created by insurer]
| Insured: PRINTEC PTELTD, Co. Aeg, Mo.: 18790275IN
| Maln Clakmant: HITACHI umm. ASIA PACIFIC PTELTD, Co. Reg. | No.: 190400395N
|ua1|"m.-‘i'n1n 11:00 - 159
Wehicle Reg. Na.: SLCT4370 Dave of Lows: (40 Months and 13 Days Fram LTA
- i . o - ﬂ.lgDItl {Han ¥rj] =
i Type: TP/ SNM19D204825C02 Policy/Cover NoteNo.:  OMCVSN30789419033 .
| yehicle Reg, Mo (Insured): GREL640X | Policy Mo, (Claimant): | —
— Emces: |S$0.00 e ———
REpairer: Hm I:I_pltll_lil_!ﬂiﬂi Pte. I.tl {HQ) Mo B Fourth L l-ﬂ Yang lu!l! 6Z9705 Pioneer - Tel: B4663022
Handling Insurer; nﬂnl Talping Insurance I:Iinumrnj Ple. I..tﬂ. {MQ) - Tel: 6389 6111 ... [Handled by ong Chin Klat] |
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 _|Final Rpt uue 23/10/2015]
ASSOCIATED MAIL RECEIVED View Al | Compose Case Mal ||

There are na mall for this case.

L]

ALL ASSOCIATED TASKS view Al | SesrcnTases | Creste New Task | cempiete |
Due Date Priocdty Type Task Group Subject Handier Assigned By Completed On Created On Bane?
Mo results.

https://singapore. merimen.com/claims/ index.cfim?fusebox=MTRadjuster&fuseaction=... 14/10/2019



Yvonne Wona SLKK Autn!

From: Taufikh (LKKAuto)

Sent: Thursday, January 23, 2020 11:00 AM

To: JliongHow, Ng'

Cc: 'Vonn, LM Siow'; Jamilah, Binte MohdKassim'; Yvonne Wong (LKK Auto)
Subject: RE: SLCT437U / GBE1840X

Hi Jiong How,

COR $3855.25, 6 days.

Regards
Taufikh
Lkk Auto

From: JiongHow, Ng [mailto:jionghow.ng@hcspl.com.sg]
Sent: Friday, 10 January 2020 5:31 PM

To: Taufikh (LKKAuto)

Ce: Vonn, LM Siow; Jamilah, Binte MohdKassim
Subject: SLC7437U [/ GBE1640X

Dear Taufikh,

Please confirm COR @ $3855.25 Before GST
Before paint have already WhatsApp to you
6 days repair

Regards

Ng liong How

Maotor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 6282

#: ionghow. ngi@hespl.com.sg

w: www. hitachi-capital.com.sg

HITACHI
Neageler Thet Birst

DISCLAIMER

This emall and/or any files and/or attachments transmitled are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED.
This amall is inlended solely for the attention and usa of the nams addressas(s)

If you ara not a named addresses, you must not use, disseminate, forward, print or copy this email and all its contents/aftachments
If you have recelved this amail In error, plaase natify the sender immediataly by emall and delete it from your system



]ﬂ_g This email has been checked for viruses by AVG antivirus software.
WWW.avg.com
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Fehning and Busl coples of thes repor| will for 8 Yve. be made available upen spplizabon by interesipg partes
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Date Of Report
Diate Of Accident

Exact Location Of Accident

ACCIDENT STATEMENT

Q2020190810
0B/10r2012 1100
21 KENG KEE RD THYE HONG CENTRE

Country/State of Loss SINGAFORE

Vehicle Registration Number SLCT437TU

Insured/Policyholdar

Mame Of Regstered Ownar HITACHI CAPITAL ASIA PACIFIC PTELTD
Co Reg No 190400390M

Emall Address
Mablle Phane Na
Allemative Phone Ni
Vahicle Particulars
Manufacturar

Modal

Exact Purpose far which vehicle was being used al
time of accident

Are yau claiming under your own insurance policy
far rapair ta your vahicla?

It Mo, Please state actlon to be taken
Vehicle Calegory

Insurance Company

MName of Insurance Company
Type Of Covarage

Fleat Palicy

Pollcy Numbear

Cover Note Numbar

Driver

Nama aof Driver

NRIC Mo

Date Of Birth

Ocoupation

Date Of Orving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Numbar

EMail Address

JUNTAIYO@HCSPL.COM.5G

OFFICE-84E63022

TOYOTA
COROLLA ALTIS-1.8 CLASSIC CVT (A)

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE [SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

MSDNVPCP/18-000825-00

ABDUL SHUKOR BIN ABDUL
S21A5TT5A

20/04/1857

OUTDOOR

14/08/1987

22 YEARS AND 1 MONTH
MALE

(LOCAL) +55-93664823

NOEMAIL

Page 1 of d



Address

Postcods
Was anver an employese of the Insured's Company
i Mo, Relatiorship of the Driver with the Insured

Yehicle Regstrabon Number of Drver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant

Weather Conditions

Road Surface

Other Information

Was any foraign vehicle invelved in this acoident?

Number of vehicles (including own wehicla)
imvolved in the acocident

Was any body injured in tha Accident?

Was any injured commyed to haspital by
ambulance’

Was any other materal or property damaged?

| have bean approachad by unknown personis)
soliciting/offanng accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accidant reported Lo the polios?

If Yes Flease state which Paolice Station

Was notice al intended Proseculion given?

If Yes against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHMENT
Attachment(s)

Are accident photos avallable for attachment?
Was theara any video captured by Car Camora?

Was thera any audio recorded?

BLK 828 JURONG WEST STREET 81
#04-462

840823
NO
OTHER - LESSEE

SIDE SWIPE
CLEAR
DRY

WO

NO

NO

YES

NO

WD

NO

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Reglstration Number
Vehicle Make/Model'Colour
Datalls Of Properthes

Vehicle Category

Mame af Driver
NRIC/Passport Number
Caontact Number

Address

Poslcode

Insurance Company Name
Mature Of Damage

Mo, Of Passanger (Including Drivar)

GBE1640X

GOO0S VEHICLE
CHOW KOK YONG
S02247T05D
88187112

Page 2ofa
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Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

No. 8 Fourth Lok Yang Road Singapore 629705

Tel : 64663022 Fax : 68966581
Co. Reg No. 199400389N  GST Reg No. M2-011888-3

VEHICLE ESTIMATE

China Taiping QUOTE NO
ACCIDENT DATE  08/10/2019@ 1100HRS
VRN SLCT43TU
ATTN MOTOR CLAIMS DEPT MODEL Tayota Allis
TP VRN GBE1640X
Qty S8$ Unit S$ Amt §§ Labor
PARTS REPLACEMENT
1. Body Repair
1 Front Door RH | s 110000 § 110000 4/~
2 Front Door Outer Handle RH | § 14300 S 143005
3 Front Door Outer Handle Cap RH (- 9600 $  96.00 Ry
4 Fromt Door Sticker RH [ BB.O0D S B6.007u 1
§ Front Door Chrome Moulding RH 1 S5 13300 8 133.007
6 Front Door Regulator RH | § 30500 § 305.007
7 Fromt Door Regulator Motor RH I S 35500 S 355.00 7
B Rear Door RH 1 s 107800 s 107900k(—
8 Rear Door Outer Handle RH | 8 14300 § 143.00%
10 Rear Door Outer Handle Cap RH 1 S 8500 S 65.00 %
11 Rear Door Stickers RH 1 S 6200 S 62005
12 Rear Door Regulator RH 1§ 30500 §  305.007
13 Rear Door Regulator Motor RH | § 85000 $ 850007
14 Rocker Panel Outer RH I s a3moo s 3nooly
Discount -25% . $ (1,.26825)
o - P gy f"hf - ~“Y
Lowr  RH {fftu'&r - R TOTAL $ 3,80475
2. Labor Charges
1 Remove, repair and replace parts for affected areas ? 25 S 125000
2 Spray paint on the affected areas /€90 g 1.250.00
3 Remove & Refit Door Window Glass To Faciliate Repair Fo 8 15000
4 Dismantle and transfer door fitting & mechanism to new door Ilo § 200.00
Sub Total § 2.850.00
LEK Auto Consuliaats hence nolily
the Repairer of the following: Grand Total . § 665475
- In reurvey helorsiaiier spomy (it Add 7% GST @ & 465,83
& TRty mond it i ey NettTotal - § 7,120.58
o rncel A ay ot Pt 7;74;.;2 GRYOP1 ] [T LY
= Supplamsaiary llisrnis ) mysd b= l...-.'.-\.' 2 amd ) L’L{r : iI.-i-/'l"""/fil‘ll
& subject to fina! approval from insurance C LImSany &",‘lu, “) W%
i Bl ! (
o, T (v [t cena

R ..m,gg



R\ - 00
?'-‘i' h ‘{;lg"ﬂ" Hitachi Capital Asia Pacific Pte. Ltd.

A gj ) 3; 5 15 Jun Taiyo Service Centre
¢ Ne. 8 Fourth Lok Yang Road Singapore 629705
(320 13 Tal 164853022 Fax: 88988591
. Co Reg.No. 199400399N GST Reg.No. M2-011889-3
pAE A
lobou e - %5 < VEHICLE ESTIMATE
3SS- VA
China Taiping QUOTENO
ACCIDENT DATE  08/10/ IEIEELIERS
VAN . SLC7437U
ATTN, MOTOR CLAIMS DEPT MODEL Toyola Allis
TP VRN | GBE1640X
Qty S§ Unit S§ Amt S§ Labor
PARTS REPLACEMENT
1. Body Repair
1 Front Door RH | § 110000 § 1100004~
2 Front Door Outer Handle RH | § 14300 § 143.00&Y
3 Front Door Outer Handle Cap RH | § 9500 § 96.00 A%
4 Front Door Sticker RH 1§ 6600 S 66.0044 s~
5 Front Door Chrome Moulding RH Il $ 13300 § 13300K7 X
& Front Door Regulator RH | $ 30500 § 305007 ywY
o 7FonDoorRegustorMorRH 1§ 35500 5 3500
8 Rear Door RH : 1 s “to7900 s domegeb(—— - = -
g Rear Door Outer Handle RH 1 5 14300 S 143.00 X "\«
10 Rear Door Outer Handle Cap RH | § 65.00 § 65.00 4 v =
11 Rear Door Stickers RH |l 3 6200 § Eznw‘:’
12 Rear Door Regulator RH | $ 30500 § 3os00* :
13 Rear Door Regulator Motor RH | 8 85000 § 85000Y %
14 Rocker Panel Outer RH | s 3700 § 371.00Lp
107
Di 1-25% £ (1.268.25) P =
BB - 7215
Raer M ﬁ:.':- TOTAL § 3,804.75
2. La arges
1 Remove, repair and replace parts for affected areas ?.2:3 $ 1,250.00
2 Spray paint on the affected areas /€90 g 1.250.00
3 Remove & Refit Door Window Glass To Faciliate Repair fo $ 150.00
4 Dismantle and transfer door fitting & mechanism to new door {lo § 200.00
2125
(730 25
= Sub Total : 850.
22S ub To 3§ 2,850,00
15 Grand Total - § 8,654.75
%’33'6 A AddT7%GST : § 46583
6 i" Meit Total 1 8§ T7.,12058
¢ Jawfod TG Jiz8t 2y
Mo, of repair days: 5 ;
DU{f / F{ i ﬂ/ [ ?

Pt

.hlr'“e_ “\L I“ﬂ I RV

el
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Adjusiar Report

LKK Auto Consultants Pte Ltd coregno1sssoriess
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI1801B071/TIYFIN2
Date: 31/01/2020
REFERENCE
Handiing Insurer: 1% &IPING Insurance (Singapore) ey o DMCVSN30789419033
ﬁll!mnl Vehicle SLCT43TU ln.n:lud Vehicle GBE1640X
o: No:
Date of Loss: 08/10/2019 Mature of Claim: TP ﬁ:"“ SNM19D204825C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLCT437U
Make & Model: TOYOTA COROLLA ALTIS, 1.8 CLASSIC CVT (A} Engine No: 1ZRX562646
Reg. Date: 25/05/2016 (Man. Year: 2016) Chassis No: MROS3REH 104548579
Colour: Gray Odometer: 217409 km
Engine Capacity: 1588 cc
Markel Valua/New Car Price: N/A
Sum Insured (S$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R 16
Front Left Side: Hankook & mm Rear Left Side: Hankook & mm
Front Right Side: Hankook & mm Rear Right Side: Hankook & mm
The sbove valuas reprosent ihe remaming yre treads tepth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,804.75 1,730.25 207450 5452
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,850.00 2.125.00 725.00 2544
Palntwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 6,654.75 3,855.25 2,799.50 42.07
+ GST 7.00/7.00% (5§) 465.83 260.87 195.96 42.07
Natt Amount (S§) 7,120.58 4,125.12 2,995.46 42.07
INSPECTION
Date of Assignment: 14/10/2019
Hitachi Capital Asia Pacific Pte. Ltd (HQ)
Data Inspected: 15/10/2019  Inspecied At Mo 8 Fourth Lok Yang Road
Singapore 629705
Estimated Period of Repair: 6.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: YVONNE WONG YIN CHENG

NOTE. This repor! represents our fingings al the lime and plece of inspection staled harein. Such inspection has been carmied oul to the beat of ouwr nowledge and
abulity bt any other labildy wnder any other crcumstances is hereby sxpressly exchided

hitps-!fsingapore merimen. comiclaimsindex.cfm Husebox=MTRad|uster8fuseaction=gen_printrpt&caseid=8767518extid=3188948CFID=663500... 1/3



1/31/2020 Adjuster Repart
REPAIR DETAILS

Reference

Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 31 Jan 2020)

Parts: 143 TOYOTA COROLLA ALTIS 1,8 CLASSIC CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers  |Price-denominated Standard List)
Print Code: (Unsubmitted. no print-code for SLC7437U) |

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with |
| the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in refarence calalogue are praficed with an astersk °. |

Recommended Parts

Neo. Oty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR RH Bent 1.100.00FL  *1,900.00FL
2 1 *FRONT DOOR OUTER HANDLE RH Repair 143.00FL *-FL
3 1 *FRONT DOOR OUTER HANDLE CAP RH Repair 86,00 FL *-FL
4 1 *FRONT DOOR STICKER RH MNecessary 66.00 FL *66.00 FL
5 1 *FRONT DOOR CHROME MOULDING RH Not Necessary 133.00FL *FL
g8 1 *FRONT DOOR REGULATOR RH Not Necessary 305.00FL -FL
T 01 *FRONT DOOR REGULATOR MOTOR RH Not Necessary 355.00 FL “FL
B 1 *REAR DOOR RH Bent 1.07T8.00FL  *1.079.00FL
8 1 *REAR DOOR OUTER HANDLE RH Not Necessary 143.00 FL *-FL
10 1 *REAR DOOR OUTER HANDLE CAP RH Mol Necessary 65.00 FL *-FL
111 *REAR DOOR STICKERS RH Necessary 62.00FL *62.00FL
12 1 *REAR DOOR REGULATOR RH Not Necessary 305.00 FL -FL
13 1 *REAR DOOR REGULATOR MOTOR RH Not Necassary B50.00FL *-FL
14 1 *"ROCKER PANEL OUTER RH Repair 371.00FL *-FL
15 1 *REAR BUMPER (NPA) Repair 0.00FL *-FL
16 1 *REAR RH FENDER (NPA) Repair D.00OFL *-FL

F=Franchise pan. L=ListhemDisc.

Sub Total (5§) 5,073.00 2,307.00

- List Item Discount on L Items 25.00/25,00% (S$) 1,268.25 576.75

Total Parts (5%) 3,804.75 1.730.25

Report was unsubmithed durh-»g this print-out.
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132020 Adjusier Repor
Recommended Miscellaneous Items

Thare are no now miscellanecus ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE,REPAIR AND REPLACE PARTS FOR AFFECTED AREAS New 1.250.00 925.00
2 SPRAY PAINT ON THE AFFECTED AREAS MNew 1.250.00 1,000.00
3  REMOVE & REFIT DOOR WINDOW GLASS TO FACILITATE REPAIR Mew 150,00 80.00
4 DISMANTLE AND TRANSFER DOOR FITTING & MECHANISM TO NEW  New 200.00 120.00
DOOR
Gross Labour Cost (S§) 2,850.00 2,125.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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