5/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S9M02267 X
Actions
Reference CC4/ASM19018066/R1ga3q2 & Incident Vehicle  FBP802U
Next Step Wait for: Approve invoice Registration #
Loss Date 30 September 2019
:] Make TPVD YAMAHA

Report Date 11 Oct 2019 12:00:00 AM

Model MT - 09-847CC
Request Date 7 April 2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured

LTD (TP)

TAY ENG CHUAN GENERAL CONTRACTOR PTE
Type of Loss Third Party Vehicle Damage LTD

4035 ANG MO KIO IND PARK 1, #01-55 ANG MO
Services Pending verification - Direct KIO IND PARK 1, 569642, Singapore

65674755

Settlement

Claim Handler

CHAN Kian Chuan

68805444

kianchuan.chan@axa.com.sg
Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=141679&tab=invoices
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5/20/2020

NAME

B ASM-LKKInvoice1 (5)-AC2003911.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (1).pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LOD AND OTHER DOCUMENTS.pdf

I LKK SURVEY PHOTO.pdf

[ PARF COE REBATE.pdf

I TP FINAL EST LIST.pdf

[ O! LOA pdf

I MANDATE IA DD 03042020.pdf

B PIR pdf

[ TP ESTIMATE - MARKED.pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Claim Portal

SUB-TYPE

Surveyor/ Assessor
expense

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

Estimate / Quotation

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=141679&tab=invoices

DATE
UPLOADED

20 May 2020

20 May 2020

20 May 2020

20 May 2020

20 May 2020

20 May 2020

3 April 2020

3 April 2020

3 April 2020

3 April 2020

3 April 2020

3 April 2020

7 January
2020

15 October
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556091?token=4e8c1806-2f26-46a7-bfdf-7b579904bb7c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556090?token=ead90423-77d2-41c4-9e3b-9cf73b68c0ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556089?token=192413e7-248e-4c58-b8a7-7e4be205e7b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556088?token=3d209320-7eca-4425-9065-3fabf61483c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556087?token=97beb74a-c3a4-4969-a1e9-632bb93f4808&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556086?token=a89bb70c-d555-4d59-9187-3bbf7b92191b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488346?token=81959017-4f5c-449f-b37b-6cf0bb8bd6b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488345?token=a9fe39ad-6368-4e06-ba26-18f8fcf6b70f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488349?token=c73b5b28-0a78-462f-a3b0-92301f99bf72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488350?token=52ea51c5-e459-4371-a2c1-1162e5afe4d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488348?token=22c16317-d656-4514-9717-e36559c4e591&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488347?token=46a5273b-20cb-4bc4-b18a-5b89f744185b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1333735?token=a459bcea-be1c-4623-bc4b-1cde0610579f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1188985?token=88f28892-edf4-4a21-b865-06c41a569924&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/20/2020

NAME

B TP - IApdf

I TP PRI EMAIL FROM WORKSHOP.pdf

I GBE1615U IND GIA.PDF

I ESTIMATE & FBP802U TP GIA.pdf

I TP PRI EMAIL FROM WORKSHOP.msg

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Assessment

Workshop

GIA Report

Estimate / Quotation

Third Party

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=141679&tab=invoices

DATE
UPLOADED

15 October
2019

11 October
2019

11 October
2019

11 October
2019

11 October
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1188689?token=7abd96a4-4f35-4941-9d25-634408c288e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1182745?token=0d5c7309-4530-400b-bf55-5c42971440dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1182746?token=4ca9d5b2-5a13-43f1-ab70-a04f590aafc6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1182747?token=6f1734a0-f1bf-44a8-855d-39220c8fcc71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1182744?token=9dcb91ed-15f9-4630-afe0-e0898cb656cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError

