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HEaFRB A
Sin Hup Lee Service Co.
Block 1005 Bukit Merah Lane2 #01-20
Singapore 159761
Tel: 6278 2482 Fax: 6271 9802

Email: sinhuplee@gmail.com
Reg. No. 083995/00F

13 October 2019
Attn: Motor Claim Department
AIG Asia Pacific Insurance Pte. Ltd
AlG Building
78 Shenton Way #07-16
Singapore 079120
JADA SRINVASA RAD
¢/o Sin Hup Lee Service Co.
Block 1005 Bukit Merah Lane 2 #01-20
Singapore 159761
Dear Sir/Ms,
e: Road Tra dent on 26 r2019 a ri 10 Kalla n winy
vehicle SBF6823Y / SKW1744D
Quotation for Repair Vehicle No: SKW1744DY, MAZDA 3(Third Party Claim)
Quantity Nett Item v p
1 Front Grille % ¢ -] 611.00
1 FrontSide Chrone LH (e~ $ 286.00 -
1 Front Bumper Sponge % $ 186.00
1 Front Bumper Retainer LH X w+ 5 44.00
1 Front Tow Cover pyy .~ ] 31.00~
1 Front Reinforcement % = S 594.00
1 HeadlampilH T~ o= 5 2,358.00 -
1 HeadLampClip %™ $ 5.00
1 Front Bumper do. - 5 1,084.00 -
5 5,159.00
Less 15% ] 779.85
5 4,419.15

Pagelof2



Labour

To repair Front Panel, Head Lamp Panel, remove
1 and re-fix damaged parts, straighten and realign

affected areas.

2 To spray affected areas

3 To programming and diagnosis head lamp

Kindly arrange your surveyor to survey my vehicle.
We look forward to hear from You spon.a
Thank you,

Yours Faithfully
Mr Wong
81122116

Page2of2

Total Amount 3% 55,549.15




Asher Sﬂ (LKKAuto)

From: Acher Sng (LKKAuto)

Sent: Thursday, 31 October 2019 427 PM

To: SINHUPLEE@GMAILCOM

Subject: ACCIDENT INVOLVING SEW 1744D & SBF 6823Y ON 26/09/2019
SAVEAS TO COSTS

Dear Sir/Madam,

We refer to the above matter

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement] and shall proceed with direct settlement far the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement

Thank You.

Best Hegord:

Asher Sng | Cova Hondle:

LEK Auta Consufiants Ple Ltd

phona! &841-4051 | emod. gshenngBlkkoytocom | fox 4741-2108

Bk X1, Foyo Ubs Indusiial Prrk. Ubl Avenus | #0225 | 5[408933)



1mizoe Adjuslar Immediale Advice

LKK Auto Consultants Pte Ltd (coregno 1sesor1ass)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sun@ikkauto.com;assignments@ikkauto.com

To : AIG Asia Pacific Insurance Pte. Lid.

Attn : Foo, Chit Yan

Your Ref 1 QBE214TT48B5G

Our Raf ; CCB/AIG1901B062/EAS

Date 11 Nov 2019 “"WITHOUT PREJUDICE"

ACCIDENT INVOLVING SBFG6823Y & SKW1744D ON 26/09/2019
Reafer to the above acoident.

The accident occurred when insured reversed and hil third party parked vehicle. We have darifled with the Ol on the
rature of the acciden! and he/she is aware that his/her NCD would be affected.

On behalf of AIG Asia Pacific Insurance Pte. Lid,, we have successfully / not successfully carried cul TP Express
Settlement between your insured (vehicle no. SBFE823Y) and third party claimant (vehicle no. SKW1744D)

Summary of offer made o workshop Sin Hup Lee Service Company is as follows ;
Claimed Revised

Cost of Repairs 5 554915 § 335000

Loss of Use (3days x $100] § 0000 $ 180,00 {3days x $60)

Amount of claim at Liabllity 100% § _3.530.00

Qur surveyor recommended 3days repair

Enclose herewith the relevant supporting documents for your perusal.

For your appraval please.

Regards.

Asher Sng Rong Yi
LKK Auto Consultants Pte Lid

hitps /isingapore.merimen.com/claimsfindex. cfm Mussbox=MTRolaim&fuseaction=gen_docviewlcaseid=8757 1B&doctype=ADJL ASTAcorola=44, "



12M2Eme Menmean e-Clasms

Print Received Message

This mail is associated with

"SKW1T44D (D6E214TT485G)
[SEFE823Y]
TP
JADA SRINNVASA RAD
Sep 26 2019 4:00PM
[LIM HUA ENG]
Sin Hup Lea Service Company

From AIG Asia Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), sent on 11/1272019 11:59 AM.
To LKK_HO
Subject  Alort - Ad] Mandate Approved (S$3530.00) - SKW1744D - Claim Handler: Foo, Chit Yan

Approved:3530.00:Subject to final repair bill

hitps:/isingapons. marimen. com/daima/inde: ofm Mussbox=SVCmaildfuseaction=dsp_PrinlACFID=6308077TBACFTOKEN=fE856ef26fd62bTE3-ACOTIE... 1N



Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

CLATM SUBFOLDER TRACKING
Cazz | Motified Egt Submitied Ad) Assignsd Ad) Rpt Ad) Submitted | Ins Auth'sd Status
' 19 Oct 2019 Panding for Survey
-k 28 Sep 2019 00:00 n;l,:w.nn n:::-u.mull Repart
Bt g e Ay e | i = Cancal Case |

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Ingured: LIM HUA ENG, 10: SIG543150

Hain :

Clalment: JADA SRINIVASA RAD, [D: S7T563723C

Vehlcle Reg . | 2&/09/2019 16:00 - :59

No.: SKwi7440 Dote of Lows: |4y wonths and & Days From LTA Reg Date (Man ¥r)]
Claim Tyze:  |TP / 066214774856 :ﬂ:’h‘ ; {Comprehensre)

Yehicle Reg.

No. SBF6B23Y TCiaoanty: | S094980485-01

(Insured): -

Excess

R paires Sin Mup Law Service Company (HQ) Bk 1045 Bukit Merah Lane 2, #01-70, 159761 Bukit Merah - Tal: 6278 2482
Hending | u1G Asin Pacific Insurance Pie, Lid. (Express) - Tel; 65-6419-3000 ... [Handiad by Foo, Chit Yan) Chityan Footaig.com
m":“ HTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster: LKK Auta Consultants Pl Ltd (HQ] - Tel: 6256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt dus 23/10/2019] |
ASSOCIATED MAIL RECEIVED view 8l | Compose Case it |
+ AIG_SG_PXPRESS (11/12/2019): Alert - Adj Mandate Approved ($$3530.00) - SKW 17440 - Claim Handler: Foa, Chit ¥...

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create Mow Task | Complete |

Due Date  Priority Type  Task Group Subject  Handlar Assigned By Completed On Created On Dana?

No resuis.,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/1/2020



Menmen e-Claims

Claim Documents

Page | of 2

*SKW1744D (06621477485G)
[SBFEB23Y]
TP
JADA SRINIVASA RAD
Sep 26 2019 4:00PM
[LIM HUA ENG]
Sin Hup Lee Service Company
upiond Documents | Uiosd Photos | Compose Maw Lerer | wipiosd video | usiad Awse | View [Vow i Browaer [+
Letters/Correspondances [iperpage |v]| M
Mo | Finalized On LKK Auto Consultants Pte Ltd (HO) Thumbnall | Print
1 |(omft) Third Party Express Sertiement - Payment Breakdown 0| =
| Assessmant Reports |1 per page ~]| &
{Wa | Fanakized On LKK Auto Consultants Pts Ltd (HQ) 1 | Thumbnail [Print
1 [1/11/19 14:06 | Adjuster Immediate Advice Load HTM
Photas/Images iperpage (v M
No | Aelabel/Regrder | LEKK Auto Consultants Pre Ltd (HQ) | Thumbnall | Print
1 |11/11/1812:43 | Odemeter Reading O | waws | A
7 |11/11/19 12:43 | Chassis Number 0| wawc | B
3 11711719 12:43 Ganaral View g Load PG
4 1171119 12:43 | General View @ | e
5 (11711719 12:43 | General View @ wedws | A
& |11/11/1912:43 | Genaral View 0O escwrc | &
7 |i111912:43 | General View Q| waws | &
B |11/11/19 12:43 | Ganeral View Q| weaws | &
8 |11/11/1912:43 | General View 0| cadc |
10 |11/01/19 12:143 | General View 0| oadws | A
11 [11/11/19 12:43 | General View 0| eiws | B
12 | 1/13/19 12043 Ganeral View 0| wadwes | A
13 |11/11/19 12:43 | Ganeral View Q| owrs | ¥
14 |11/11/19 12:43 | General View Q| tcadwc | A
15 |11/11/19 12:43 General View 0 | wadrs | A
16 |11/11/19 12:43 | Ganeral View ) | lcadiwc | A
17 |1011/1912:43 | Ganeral View | eaws | &
18 |11/11/19 12:43 Ganeral View 0| cceaws | B
19 |11/11/19 12143 | General View 0| caic | &
0 |11/11/1012:43 | General View Q| cadwc | &
21 |11/11/19 12:43 Ganeral View i Losd 3G |
2 |19 1243 Ganeral View @ | mdws | B
23 |11/11/19 12:43 General View B wwre | &
24 |11/11/18 12143 | General View 0| caawc | B
25 |11/11/19 12:41 | General View 0| wedws | B
6 11711719 12:43 Ganeral View i Loadrc | H
7 | 1111719 1243 Ganeral View Q| toacws | @
28 |11/11719 12:43 General View 0 weaws | B
29 |11/11/19 12:43 Reinapection Photo @ | i | &
30 |11/11/19 12:43 | Relnspection Photo 0| edws | B
31| 3011/19 12:43 Relnspection Photo )| st | A
32 |11/13/19 12:43 Reinspection Phota 0| st | &
I |11/11/19 12:43 | Reinspection Photo @ | wewrs | A
34 |11/11/19 12:43 | Reinspection Photo @ | weows | &
35 |13/11719 12:4] Reinspection Photo n Load rG | B4
36 [11/11/19 12:43 | Reinspection Photo 0 edws | B

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 2/1/2020



Menimen e-Claims

Page 2 of 2

Letters fCorrespondences E'—E_.E E &

Mo | Finalized On LEK Auto Consultants Pie Litd (HQ) Thumbnall | Print
37 [11/13/1512:43 | Reinspection Phota O wwrs | B2
38 |11/11/1912:47 | Reinspection Phato 0| weams | A
|39 | 13/11/19 12:43 Reinspection Photo 0| warwc | &
|a0 |11/11/10 12:43 | Relnspection Photo Q| wwars | B
41 |11/11/19 12243 Reinspection Photo 0| wews | A
47 | 10710719 12:43 Reinspection Phote 0| wadwc | A

43 11711715 12:43 | Reinspection Photo Q| weaws | A

44 [11/11/18 12:43 | Reinspection Photo B! e | H |
Documentation [perpege 7] B
No | Relabel/Meorder |LKK Auto Consultants Pte Ltd (HQ) [ Thumbnall | Print
1 |14/10/19 16:12 | TP GIA REPORT Load PDF

2 [31/10/19 12:48 LETTER TO 01 Load POF

3 |10/11/18 14:04 | TP ESTIMATE - MARKED Load POF

4 | 11/11719 14:04 TP LOD Load POF

5§ |02/01/30 11:42 WORKSHOP INVOICE Losd POF

& |D201/2011:41  |AUTHORISATIOM TO ACT FORM Load POF

7 o020 1142 Release Voucher Load FDF

B |02/01/20 11:42 LOD Load POF

Mo | Finalaed On AlG Asla Pacific Insurance Pte. Ltd. {SG) Thumbaall | Print
|1 |15/10/19 14116 Ol GIA REPORT Load POF
l2 |1u12/19 11:59 Clear Repart Load NLSX

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prm |

There are no document checklists configured.

Dur Checkilst Remarks - LKK Auto Consultants e Lid (HQ)

Show Remarks To: L] Handling Insurer
Maie . Mgy S Cewele e v oo 1§10 silies peidd e

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 2/1/2020



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SBFB823Y (Insd veh) Model: AZDA 3 1.4 SEDAN 1.5L
SKW1744D (TP veh) P.BEAT (A)
| Date of Accident: | 26/09/2019

GanalBurnSetllamml | [ ] Yes ! [X] No
Repair Eslimate - 5,549.15
Final Repair Cost ' 9§ 3,350.00
Loss of Usa ' 5 180.00 3.00 davs at $60.00 per day
Rental (if any) 5 0.00 days
LTA | GIA Search Fee - - 0.00
Others: s 3 0.00
' §
Final Settlement Sum . 3 3,530.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Nen GIA Registered Workshop: Agreed Liability 100 (%)
LA Appiicable: Yes/ No BOLA Scenario No.
B) For GIA Registered Workshop: BOLA Appiicable: Yes/ No

BOLA Liability: (%) Assessed Liability (*). (¥}
* Agsessed Liabillty o be filed anly for chain collisions and for cases where BOLA doas not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Sin Hup Lee Service Company 3| 3,530.00
2) : 5
02 Jan
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Pte Lid Date

Pleasa attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_do... 2/1/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (cs regNo1essor1sery

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax; 6844-8805 Email; suri@ikkauto com;assignmentsi@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18018062/R1EA3Q2

Data: 02/01/2020
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No:
Claimant .
Vehicle No - SKW1T44D Insured Vehicle No : SBFBE23Y
Date of Loss: 28/09/2019 Mature of Claim: TP Claim No: 086214774856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKW1T44D
Make & Model: MAZDA 3, 1.4 SEDAN 1.5L SP.BEAT (A) Engine No: P520321683
Reg. Date: 20/110/2015 (Man. Year: 2015) Chassis No: JMEBM42ABG0320338
Caolour: White Odomeler: 42850 km
Engine Capacity 1496 co
Market ValuefNew Car
Price: NIA
rice
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R1B Rear Tyre Size: 205/60 R16
Front Lefi Side: Toyo & mm Rear Left Side: Toyo 8 mm
Front Right Side: Toyo & mm Rear Right Side: Toyo 6 mm
The above valies repressnt the mmaning fyre resds oepif
COST OF CLAIMS - Repairers  Adjuster's Difference  DIff %)
Paris 441915 3,714.50 704 65 1595
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,130.00 480,00 650.00 57.52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 5,549.15 4,194.50 1,354.65 24.41
Approved Total (Overridden) (S$) 3,350.00
Nett Amount (S§) 5,549.15 3,350,00 2,199.15 39.63
+ Loss of Use (3.0 x S560.00/day) (S$) 180.00
Nett Liability (S$) 3,530.00
INSPECTION
Date of Assignment: 14/10/2018
Date Inspected: 168/10/2019 Inspected Al Sin Hup Lee Service Company (HQ)
Blk 1005 Bukit Merah Lane 2, #01-20
Singapore 159781
Estimated Fenod of Repair: 3.0 days
Adjuster; MOHD RASUL Manager: Asher Sng Rong Yi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/1/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the tme end place of inspection stated hormin. Such inspection haa besn carmed ouf fo the beat of our
knowledpe and abilly buf any olher lizbility uncder gny other circumstances (3 hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/1/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT GRILLE Cracked 611.00FN *611.00FN
2 1 *FRONT SIDE CHRONME LH Cracked 286.00FN *286.00FN
3 1 *FRONT BUMPER SPONGE Not Necessary 186.00FN *FN
4 1 *FRONT BUMPER RETAINER LH Not Necessary 44 DDFN =FN
5 1 *FRONT TOW COVER Missing 31.00FN *31.00FN
6 1 *FRONT REINFORCEMENT Not Necessary 504,00 FN “FN
7 1 *HEAD LAMP LH Cracked 235800FN  *2358.00FM
8 1 *HEAD LAMP CLIP Not Necessary 500FN *-FN
g 1 *FRONT BUMPER Deformed 1,084 00FN  *1,084.00FN

FsFranchise pan. N=NeltilemDisc

Sub Total (55) 5,199.00 4,370.00

- Nett ltem Discount an N ltems 15.00/15.00% (5§) 779.85 655.50

Total Parts (S§) 4,419.15 3,714.50

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/1/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellanecus lems selected.
Recommended Labour
MNe Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPAIR FRONT PANEL, HEAD LAMP MNew 500.00 200.00
PANEL ,REMOVE AND RE-FIX DAMAGED
PARTS ,STRIAGHTEN AND REALIGN AFFECTED AREAS
2 TO SPRAY AFFECTED AREAS New 480,00 250.00
3 TO PROGRAMMING AND DIAGNOSIS HEAD LAMP New 150.00 30.00
Gross Labour Cost (55) 1.130.00 480.00

Report was unsubmitted duning this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/1/2020



