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" Hock Ann (LKK Auto)

From; Hock Ann (LKK Auto)
Sent: Monday, 16 December, 2019 7:00 PM
To: Siew Meng Chan
Ce: Shiau Chan (LKKAuto)
Subject: RE: SLV 3946T FINALIZED CALCULATE ADJUSTMENT AMOUNT UPDATED
13122019
SAVE AS TO COSTS
Dear mr chan ,

Good day, 0.k will be process base on finalized total amount COR $ 1984.32 PART/ PART REPAIR and
DOR 2 days close.

Thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1_#02-25 | S{408933)

From: Siew Meng Chan [rnaiIta:mtech-sawices@hntmall,:nm]

Sent: Monday, 16 December, 2019 6:13 PM

To: Hock Ann (LKK Auto)

Subject: Re: SLV 3946T FINALIZED CALCULATE ADJUSTMENT AMOUNT UPDATED 13.12.2019

Ok , confirm
With Regards,

Chan Siew Meng

Workshop Manager| M-Tech Motor Services

Mobile: (65) 9735 4567 | Office: 6784 0077 | Fax: 6788 3025 | Email: Mtech-services@hotmail.com
9005 Tampines Street 93 #01-252 Singapore 528839

From: Hock Ann (LKK Auto) <HockAnn@Ilkkauto.com>
Sent: 16 December 2019 18:07

To: MTECH-SERVICES@HOTMAIL.COM <MTECH-SERVICES HOTMAI M>
Cc: Shiau Chan (LKKAuto) <siewsc@lkkauto.coms>

Subject: RE: SLV 3946T FINALIZED CALCULATE ADJUSTMENT AMOUNT UPDATED 13.12.2019



L -

SAVEASTO CcOSTS

Dear chan,

Good day , Kindly attached refer SLV 3946T HONDA VEZEL finalized updated calculate adjustment on 13.12.2019 .
COR-$ 1984.32

DOR -2 DAYS

Please refer adjustment updated total PART/PART amount $ 198432 if agree total P/P amount and repair days,
will be to close case.

Please to updated email back asap.

Thanks.

Best Regards,

Hock Ann| Assistant Automotive Assessor

LKK Aute Consultants

Fhone: 6741 3061 | Email HockAnn@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



. Mivitha (LKK Auto)
Ih

From: Theresa Vimala D/O Balagangadharan <thrsvim.bala@income.comsg>

Sent: Monday, 14 October 2019 11:25 AM

To: assignments

Cc: Theresa Vimala D/O Balagangadharan

Subject: FW: Pre Repair Survey for New Assignment and Re-assignment, 14/10/2019
Dear LEK |

Please assist to survey this vehicle

SLV3SaeT

2
l SERVICE@97354567-MR CHAN | KIAT

YNS35D | M-TECH MOTOR 23/9(MT/1063890-002) TSE | KURU & CO

Thank You.

With Regards

Theresa Vimala
Seniar Administrator
Motor Insurance
T+65 6430 7898
WWW.INCOME.COm.5E

(' lnconE At Income, we are ‘In with You' on Performance, Growth, T
Mmoo o fwart Innovation and Impact. These atiributes reflect what we promisa \ n Wi

3 ns an employer and what we want our peaple 1o exemplify, yc
n E m Find out more at Income.com.sg/careers

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the
recipient(s) named above. If you have received this message in error, please notify the sender immediately
and delete all copies of it. Thank vou.



(r\Income

moade diffenant

Your Ref: L.19.1264.cj
Cur Ref : MT/CA/TP/138/1063890-002/TTK/AL

14 Oct 2019

KURU & CO

150 SOUTH BRIDGE ROAD
#04-06 FOOK HAI BUILDING
SINGAPORE 058727

Dear SirfMadam

CLAIM NUMBER: MT/1063890-002
ACCIDENT INVOLVING YNS35D / SLV3946T on 23 Sep 2019

We refer to your email of 11 Oct 2019.

We have selected Lkk Auto Consultants Pte Ltd from your list of surveyors to be our single joint expert for
this matter. May we highlight that pre-repair survey as per NIMA protocal includes survey of the vehicle
when its damaged parts are being dismantied before repairs. Please provide a list of items that were
damaged and required to be replaced or repaired to facilitate an effective survey.

In addition, please note our intention to conduct a post-repair survey before the vehicle has been returned
to your client. Please co-ordinate with the appointed single joint expert immediately after the repairs is
completed

If you have any queries, please contact Thio Tse Kiat at 6430 7912 or email us at

sekiat thio@income.com.sg.

Yours sincerely

lenny Pe
Deputy Vice President
Motor Insurance

ec Likk Auto Consultants Pte Ltd

NTUC Income Insumnce Co-operative Limited
ironeme Centre 75 Gres Oesah Boad Singapone {BONAT - Tek GTEE 1777 + Fex E338 1500 Ermmil! caquenyiincome. com. g - Wiabsite! www.iRcsine com, ag
pn NTUC Social Enterprive s
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* > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner 1D

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Mako:

Vehicle Model;

Primary Colour
Manufacturing Year:

Engine No.:

Chassis No..

Maximum Power Output:
Open Market Value:

Original Registration Date.
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligitiility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perjod(Years);

QP Paid:

COEC Rebate Amount:

Total Rebate Amount:

The information contained hereln is correct as at 16 Oct 2019

Business
405M

SLV394AT
No
16 Oct 2019
HOMDA
VEZEL LS HYBRID X
Silver
2016
LEB5926B7E
RU31226860
112.0 kW (150 bihp)
$26,355.00
28 Dec 2017
28 Dec 2017
o
$5,000,00
Yes
27 Dec 2027
$3,750.00

27 Dec 2027

B - Car above 1600cc or 97kW (130bhp)

10

£47,002.00
$38,523.00
$42.273.00
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SINGAPORE ACCIDENT STATEMENT
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Aevy Talse reponing may bo referred fo the Polics for reestigation
I oo | el i Toewiarchion by thier Wysemors of e GIA Racoids Mg el Cilie esbublistusd by e Gl B i 1 i S el
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[srmast|
ACCIDENT STATEMENT
Iatn CH Rapon 24092019 1338
e O Accidom TUORZ019 18:20
Exact Location OF Accidant 750 CHAl CHEE ROAD ViVA BUSINESS PARK EXIT
Country/Stale of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vahicle |-'i'4"l_'|l':t'..-i|||I-|I Mumbwor SLV3ISIET
InsurediPolicyholder
Mame Cf Reginierod Cwner LUNION TRANSPORT SERVICES
Co Rag No H3374405M
Ermail Addme NOEMAIN
Mabila Fhondg No
Altomative Phone Mo OFFICE-S78815A6
Vehicle Particulars
Eanulacturos HOMNDWA
[(RIRTA AL VEZEI
Exact Purpose for which vehicle was being used 8l poiyate HIRE USE
v ol pecadent
Are you clgmindg undar your own INsurnncn policy NC)
lor repar to your vehicln™
Il Mo, Pleaso stale action to be taken THIRD PARTY
Vishicla Cabogory PRIVATE HIFRE
Insuranco Company
Mame of Insurance Lty MTUC INCOME INSURANCE CO-0OPERA TIWVE LTD
Py O Covarimg COMPREHENSIVE
Floel Folcy &' L]
Poblicy Mot SOG4 101896-01
e Mote Mumbes DRIVD CLASSIC
Driver
MNama of Do) SL HONG
MNRIG N »13AG6GT20H
Dale OF Birth QR0 1954
Lhceupaton INDCHOR
balie CH Divinng Pass 1M1M242013
Diivirg Expatonce H YEARS AND 8 MONTHS
Candai MALE
Robille Murmbner (LOCAL) +65-0TARAGHG

Fax Numban

sontiacl Murribed



Aikiiroess

Postoodde
Was driver an employes of the Insured’s Compny
I No. Ralatonship of the Driver wilh tho T jrantd

Johicke Bogistration Numbar of Dovers Own

T 1T [

insurnnoe Comgeany of Driver's Own Wahiche

Ganoral Intformation of the Acciden

¥ fur

|y LN crlant

Wi Caondditlons
Roed Surface
Other Information

Was any foreign vahicle invebved i this accidoent?

number of vehicles (including own varich )
ipwnlved i the accidaen

Was @y body mjured in the Aecidant?

Was any injured conveye 1o hospital by
smbulance?

Wis any ofher matanal or property amaged?
o

| hawe e .|.|-1.1r|.'.1.|n--1 by Ltk [riarson{s)
ollcitinglolienng accident claims assigtnnca
Muitibit of Passangers (Inchuding Driver)
Details of Police Action

Was the accident raporied 1o e rcablize?

I Yas. Pleass stite which Polica Sitanon
Was noticn of mended Proseculion given?
I %o, against whom '

Clreumstances ol Accident

| was travelling towards tHo oxil
swipend Into the front nghl araa of my vahicle &

Attachment(s)
Arn acodant pholos available lor altachimant?
Was thare amny videno coplured by Car AT

Wiis thor any audio moorded?

vahicle Registralion Number

eshiiche Mk Modinl G ol
Ditaits OF Properiins
veticle Calegory

Mame ol Diriead
NRICHFassport Numbes
Cooartaet Mumibss

Addroas

Postcodo

Insurance Company Name
Mature O Damadg

Mo OF Passaenger (Including Drivist)

DETAILS OF OTHER VEHICLE PROPERTY 1

ALK 45 807-149
TEL 0K BLANGAH DRIVE

10045
NO
OWNEH

COLLISION - CHANGE/CROSS LANE

CLEAR

DRY

MCY

NO

MDD

just thon, vehicle B overiook from my rght. Whilo ovartaking. 1he it rear ama of vehicle B side

YES
MO
MO

YMEALD

COMMERCIAL VEHICLE
GANESH RAD 5 AL SUBRAMANIAN
GTTa027Ex



Patisangdr 1 MNAME: PASSENGER

. GENDER: © MALE

Fassenger 2 NAME: PASSENGER
GENDER MALE
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SKETCH PLAN

*

g |

(A ) =,

FA0 Chal Chee Road, Viva Busimess Park Exit

Vieliele A SEV 3960 Vieluele I YNSISD

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

I was travelling towards the exit, Just then, vehicle B overtook from my rightt While overtaking, the lett rear aren of velicle B side
swiped o e Trons el area of my veluele A

Declaration

W declare thi loregoing partbculaes e Imuf? evry hogpaoect

Al Tiaige ¢SIMEXS)

Customer Core Execulie W
» Marrie o 1382 te 132 Moo Bervice Cenire

Policyholder's Sanatirra | Data & Time [river's Sigrature (1 dreenr 5 ol the policytolder) | Dake & Thime Witrvesed by Raporbing Corlre Possondael
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SKETCH PLAN

1 RTANT NOTICE

1. Plesse report correctly the detally of the acckdent to speed up the claims process

2 This Form must be completed by the Policyholder andfor the Authorised Driver

3. Inforrmation provided must be as truthful and accurate as possible. Any wilful mistepresentation or withhalding of material
facts may allisw nsurance companies to repudiate policy lability.

a4, The msue and acceptance of this Form by Insurance companies is not an admission of policy hability on the part of the insurance
compan e

5. Any lalse r i ' lee | tigation.

6 The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made avallable upon application by
imterested parties

7. By the lodgment of this report to the Insurers, you hereby consent 1o the archiving of this report at the centre and to coples of
the repart being made avallable aloresald,

#  Consent under the Parsonal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that!

{al My insurer, my workshop and the General Insurance Association of Singapore {"GIA") may/are permitted to collect, use,
disclose andfor process my personal data/persanal information set out in this [form] and any other persenal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transler such
Persanal Information to all insurer(s) who have insured vehicle[s) invalved in this accident (all nsurer(s) who have insured
vehiclp(s) nvalved In this accident shall be collectively relerred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the policel, for the purpose(s)
of :

(1} processing, handling and/or dealing with my claims including the settfement of the claims and any necessary
inviestigations relating to the clalms,;

1H) investigating the accidient and/or my claims;
(i) carrying out and/or dealing with my instructions or responding 1o any enquiries by me;

{iv) administering my claims (Including the mailing of correspondence, STATEMENTS, INVOICEs, reports on notices To me,
which could involve disclosure of certain personal data abow me 1o bring about delivery of the same as well as on the
-
external cover of envelopes/mail packages); and/or

(V) complying with applicable law in administering. processing. handling and/or dealing with my claims {collectively the
“Purposes”]

{b) il insureris] who have insured vehicle(s) involved in this acadent and the Insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and/or process my Persanal iInfermation for ane or more of the above Purposes, and

{el  my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers o
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one ar more of the above Purposes

{dl  my Personal Information will also be collected and used 1o compile clams histary Tor the purpose of fraud detection,
mvestigation and management in present and all future claims

{e]  the information so collected under [d) above may be shared / disclosed:

(i1 1o all insurers and/or any other third parties that assist in evaluating, imvestigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, s or court orders.

x Alan Tang (SOUER2S)
J Customer Care Excoutive
LAY (332 WYL VT e Motor Service Uenitre
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" TE CH MOTOR SERVICES

Bl 9005 Tampines SL93_ #01-252 Tampines Industial Park A, Singaporo 5280736

Tol 6784 0077 Fax G6THE 3025
(Reglstration No. 268262/008 )

Union Trensport Sevices

Attention . Mator Claim Deparimaen!

Estimate = TIO30189

Date 08N0/2019
Vishicle Num. - SLV 3048 T
MakeModel - Honda Vezel- 1.5

Chasasis/Fngh
Accident Date 23002019
Claim No. .
Raference  MT/39642019
Policy No. -
SN Quantily Parficular Lini Price Amount S§
LISTITEMS .
1 1 Front o/s fencier |~ ctof mml‘/
1 Headlamp asayos | 1/ ,ﬁ'ﬂ?ofgfp.
List ToialS3 %106.00
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To respray accident affected parts Fotf frndy BfH _30000° /.
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LKK Auto Consultants Pte Ltd
51 Ukl Aye 1 801-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6258 3561 FAX: 6256 43156
Reg. No: 188607188R GST Reg. No. 19-8607188-R

DAMAGE ASSESSMENT REPORT =
NTUC INCOME INSURANCE CO-OPERATIVELTD Ref CS/NC18018052/Hgqd3n2
73 BRAS BASAH ROAD Date  27-12-2019
#05-01 NTUC TRADE UNION HOUSESINGAPORE
189556
ATTN: THIO TSE KIAT Code: INC

1.

Pollcy Particulars :- THIRD PARTY CLAIM

Insured Veh. ¥N 535D Veh. Inspected 5LV 39467
Policy No. Coverage ($) 0.00
Claim No. MT/1063890-002 Excess ($) 0.00
Assign From = THERESA VIMALA Assign Date 14/10/2019
4 Vehicle Particulars & Condition
Make & Model HONDA VEZEL HYBRID X c.c 1498
Engine No. HIDDEN Year of Reg. 2017
Chassis No. RU31226860 Colour SILVER
Odometer 148089 KM Stearing IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD -
3. Conditions of Tyres _ Ea
Size Make Balance
R/H Front Tyre |215/80 R16 HANKOOHK, B mm
L/H Front Tyre |215/60 R16 HANKOOK B mm
R/H Rear Tyre |215/60 R16 DUNLOP 5 mm
L/H Rear Tyre |215/60 R16 DUNLOP 5 mm
4. Description of Damages _ :
THE VEHICLE SUSTAINED DAMAGES AT THE Q/s BODY
DAMAGES SEE DETAILS
5 General Information
Accident Date  23/09/2019 [inspect Date / Time 14/10/2019 ( 11:58 AM )
Survey held at M-TECH MOTOR SERVICES
BLK 8005 TAMPINES STREET 93 #01-252, TAMPINES INDUSTRIAL FARK A
SINGAPORE 528839
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5 timate Days of Repair

fESTih"I.ﬂ.TED NORMAL PERIOD FOR REPAIR: 2 Working Days




’ V V LKK Auto Consultants Pte Ltd

Al B 51 Ubi Awve 7 #01-25 Paya Ubl Industnal Park, Singapore 408933
,'g_. TEL 6256 3561 FAX 6256 4315

Reg. No- 188607158R GST Reg. No. 19-8807158-R Page No.!1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLV 3946T

Qty Description of Parts (Condition wmﬁﬁ%"h%)
REPLACEMENT OF PARTS
1|FRONT OIS FENDER cuT 394.90 394,90
1|HEADLAMP ASSY OIS CRACKED 1,710.70 161050
LESS 20% DISCOUNT - 401,08
2.105.60 1604.32
LABOUR
TO RESPRAY ACCIDENT AFFECTED PARTS 300,00 180.00
REPLACE FRONT RH FENDER,HEADLAMP REALIGN 350,00 200.00
NECESSARY ITEM.
650,00 380.00
GRAND TOTAL 2,755.60 1,984.32

Repori Ref No. CS/INC18018052/Hgd3n2

LEE HOCK ANN K.K.LAU CRT|RET)
Asal, Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLARBIER OF LIABILITY TO THIRD PARTIES - This Report i made ssisty for the wes and benotlit of the Clent named on the ront pege of this Repon.




