] BEE: 0 s fea 19013937 ruaan}\m““‘*“‘
ABFIGNMENE (Office)

A YoronTon ¢ Fct i _123Aprep 0| 2067
- Bl 4o

um-m-nzsmnm:wumwm:m L

To inmpect Velicls Mo: LI 1211 e SHA 445@5 =

ot Workshop s YMS T 4850012 00

e 1:1& g A 03-14

Tolioy Ho. lﬂumWMﬁMﬁ& —_—

Sum heawed;_  Exeess

Mike of Veli noa_aliollg

(Clonl's ioonrd I -

CA | REV | Rur, fmummms? HLOD. Endarmment:

DTy WiolA b conctec: .1413 Vekic BOUT

-

Date/Tine  |Actionflostroction Yo\ LT

Ha =3

=4 . -
~ M ST YETRI R, L & <3

_'."Jthu@ﬁ;.(g;fn; — oned i o ok advire N
Wty Part S 75731 (Gd 254523 | 50%)

e ———

- = =



e e i

ASS.

J Rer: /“CZ / ‘

REC. BY:
‘M nnerh ASSIGNMENT
From: Date: Veh No; J‘éf&szé ¥r Regn: (v, )_’0/
Estimated Cost Type M Car l-l.t.\vd-.rauuvmumy”ullmmﬂwr
QT W5/ TP 855100 RES  EvA 1y v ek Trlleror .
To Inspect Vehicla No: | Make: 7;-\., iz e Y & t;?fro/
al Workshop mis (ﬂﬂ/ﬂg Colour - Blg AN wudlsainie
of Sp.Reading I &3 TrRadio: Insured / Std I NI | NA
Insured: g EngMo -
PofeyMa. Cho: Zlvdo - ocP?zc c
Claims Ne Gan, M@Fﬂr { Poor | Bumnt
Suminswed: ~ Excess: Steering: Inqeder! Jammed ! Leaked I Bumt o
(Clents Record) Brake: Ingfder | Jammed I Laaked Bumt o ____
Maka of Veh: Modl: NIl I S/Rim | ST, or
TreSee  E 7oAy 22 / S
(Potey Condion) R: P e
Pomak: The veh had commonced its NS | o5 nsmummaw.mwmm:mcmmsurm:suuu
repalr ot the tme of Inspection, e TOYO I YOKO or
Bal o Markel Valvg: ) ?jk — |t - Rex
IDAC Accident Rport: Consistant? : Yes or No RmBal 7 i RBs. 3 mm
Gl / PR Soan: Consistent? : Yes or No LA'BH.“_—_? mm LBal _—}—-- _mm
Esi. Fepairs _6“¢ ;ﬂ}"! Res: Yes or No DoA 6' /Z’;?f 7 D.Qu ?727./&7}' z
Lum Sum: -lG % IVal: Yes or No Survey heid af —
CA | REV | REP. | 24 HRS Duumm:m@r-mrmrumruwnupu
i Vehicle: IN/OUT
Date: Parson Contoctod: —— | The UIC | Chassls frame ! Body Structure affactad due 1o coliion
DataiTima | Action / Instruction S 2
4 el .
—_— 1y e e VA Luld_ - I s
—_— ——— e ——— —
T e e e e .
Dota’Ture, Féa Pavs w7 : Prell. Report Days Of Repalr: i
'Jl\'“T%ELg__'f E.‘/F'lnnl Report Resurvey No, oiT?l;: ____ Survey Fes .
Lsta/Tima. Fle ! ],m g
2 Add Fee:| [siteinsp (S s s [ YO
D-Intamaw (s __ ) e 20
Report Format : -T]’ D Tech invs s -
Lump Sum /1B (5 15}[-%?_, D Waekend ($ } /
. . . | 5 I'




ii

7424

-
e . P el

A1 UM AVE 1, #0128 PAYVA UBLINDUSTHIAL PARK, SINGAPORE S08%13 TEL ; (063) 256351 FAX 1 1065) 62564115

Your Ref: D19006509MFSH Date: 21/10/2019
Our Ref: CS/FCI19017979Kid3

The Motor Claims Department

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO_SL) 1211G
Please be informed that we had conducted the inspection of the abovementioned vehicle

21/10/2019 at the premises of M/s Complete Vms have the following to report: -
Workshop Estimate Amount :S§ 5.130.05

Revised Estimate Amount ' 8 2

“Check"” ltems Amount : 8% 2.105.40

Market Value »

LTA Reimbursement Value

Nett Value

Description of Damage:
i ined ages

rear parts.

Commenis/ Present Status:
Damages Consistent.

Yours faithfully,
Kenneth
Licensed Appraiser
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MOTOR SURVEY ASSIGNMENT
Date 10-10-2018 Our Ref No. D19008509MFSH
Accident Date 08-10-2019 Claim Type. Third Party
Insured Vehicle SHATB56X Third Party Vehicle. 5LJ1211G
Survey Location 1768 SIN MING DRIVE #03-145IN MING AUTOCARE COMPLEX
Contact Person. LILY/LI HUI (TEL; 64539622)
Contact No. 64550012/ 0 Fax No. 65540012
Survey Type WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:!

inted
Appo LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person NA Fax No. 68418315
Contact Number, MA
FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST
OMPLETE VM
Cc : Workshop g Al Attention. NIL
LTD
Cc : TP Solicitor MNA TP Solicitor Fax No. NA
Officer Incharge KARENT

IMPORTANT NOTE
Kindly submit the survey reporl via CWS within 14 days for survey assignment and 7 days for re-inspection
This is @ computar genaraled letter, no signature required.




Denise 'I'a: !I.Klthutul

From: Denise Tay (LKKAuto)

Sent: Monday, 21 October 2019 3:43 PM

Teo: Admin-D (LKKAuta); 'CWS Motor Claims’; assignments
Cc: 'Karen Tan'; SUR

Subject: RE: SURVEY ASSESSMENT - D19006509MFSH/1
Attachments: PRELI ADVISED OF SU 1211G.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLJ 1211G

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; denisetay®@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Friday, 11 October 2019 2:59 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital. com.sg>; assignments <assignments@Ikkauto.com>
Cc: 'Karen Tan' <karentan@msfirstcapital.com.sg>; SUR <sur@Ikkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D19006509MFSH/1

Dear SirfMdm,

Thank you for the assignment.

Best Regards

G.NIVITHA
LKK Auto Consultants Pre Lid

Phane: 6841-1972 | email: gssignments@ [kkouto.com | fax: basb-4315
Blk 51. Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com. sg)

Sent: Friday, 11 October 2019 12:34 PM

To: ASSIGNMENTS@LKEAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Karen Tan <karentan@msfirstcapital com sg>
Subject: PRI: SURVEY ASSESSMENT - D19006509MFSH/1

Dear Sir/Mdm,
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COMPLETE VMS PTE LTD The Premier One-Srop Vehicle Acoidient Clitiers Cantre
176 Sin Ming Drive. 203-14, Sin Ming Autocare Complex, Singapore 575721

(Tol) 64550012 (Fax) 6554 0012 {Web] www.completevm.comag
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Email : darren®completevms.comsg ()
lily@completevms.comsg( )
lihui®completevms.comsg ()

FARIDAH BINTE KUDIN /s Estimate : ES008813
10 WESTWOOD DRIVE Vi A“'%" / 2y
SINGAPORE 848828 Date : 10/10/2019
8 zjjf‘.fz Wﬁﬁoﬁ“ﬁg‘z"ﬁ ER 2.0A-2016
, M el : TOYOTA HARRIER 2.
Attention : THE OWNER Chassis/Eng# - ZSUB00087200/3ZRBB64070
Contact : 91130921 Accident Oate : 09/10/2018
Claim No. :
Rafarence |
Policy No. -
S/N  Quanlity Particular Unit Price  Amount S§
LIST ITEMS - y, 4
11 REAR BUMPER 3¢z “L 448530
2 6 REAR BUMPER CLIP 50 “* 39,00
3 1 REAR BUMPER REINFORCEMENT A 32510
4 1 REAR BUMPER SPONGE £FA167.80
5 1 REAR BUMPER SIDE RETAINER L/H 217 §370
6 1 REAR BUMPER LOWER LIP 1857 €o P 65520
7.  1SET REVERSE SENSOR “  280.00
8 1 REAR END PANEL M 751.30
9. 2 REAR BUMPER REFLECTOR 163.00 Je 326.00
List TolalSs ; 4.133.40
25.00% Discounl S§ : 1,033.35
3,100.05
LABOUR : 2
RUST PROOFING TREATMENT - 100,00
SPRAY PAINT DAMAGED AREA AFFECTED 980.00
TO KNOCK TAIL GATE.CUT OFF REAR END PANEL AND CHANGE
ALL NECESSARY PARTS 950,00
Labour Total S§ - 2.030.00
LKK Auto Consultants nence nolify
the Regares of 1he lolite
«To refureey blcre/afer B g
SingDaltars : Five Thousand One Hundred Thirty & Cents Frve Oy » To Graplay darmaged parmia) durng nesurvey
- # Pacs prows aew qubget i cnehrmisnor
» Therd party survey o on a “Witheut Prajucics” tihntal $3 ¢ 5,130.05
s Mo ilbpgl modrfestan(n) & aliowsd —
{ = Supplementary ilerniy| mus! be redarveyed and
B MO D b IFI:I'I'J'lIl from impLrance - BTy
COMPLETE VWS PTE LTD Azanowieded by Recarer

This is onfy an estimate bases an our praliminary mspecton and does not
sy be recquited after the werk has begun

AL

povlrabiditonal parts and labour tima which




FARIDAH BINTE KUDIN
10 WESTWOOD DRIVE
SINGAPORE 648828

Attention : THE OWNER

COMPLETE VMS FTE LTD The Premier One-Siop Vehicle Accident Claims Centre

176 Sin Ming Drhee, #03-14, Sin Ming Autocare Comples, Singaparne 5715731
Tell 64550017 (Fam) 8554 0012 (Web) wiww completevrns.cam.sg

//1/:9'}' /'zk’r“?ﬁ.ﬂ“/
Loy B 7
[k Nt Voiny

Email : derren@completevms.com.sg (
lily@completevms com.sg (
lihui®completevms com.sg (

Estimate : ES006813

Date : 10110/2019
Vehicle Num. : SLJ1211G

)
)
)

Make/Model : TOYOTA HARRIER 2.0A-20186
Chassis/Eng# : ZSUB00087200/3ZRBBE4AOTO

Contact: 91130921 Accident Date - 09/10/2019
Claim No.
Reference :
Palicy No. ;
S/MN  Quanlity Particular Unit Price  Amount S§
LIST ITEMS : A
1. 1 REAR BUMPER “L 40530 L—
2. 6 REAR BUMPER CLIP 650 “*= 3900 —
3, 1 REAR BUMPER REINFORCEMENT 32510 7
& REAR BUMPER SPONGE 167.80 7
5 1 REAR BUMPER SIDE RETAINER L/H 2:7 9370 -..-——*
6 1 REAR BUMPER LOWER LIP . §5520
7. 1SET REVERSE SENSOR ~ 28000 —
8 1 REAR END PANEL 75130 7
9 2 REAR BUMPER REFLECTOR @ Jeg ard 7T 18300 326.00
List TotalS§ - 4,133.40
25.00% Discount S% : 1.033.35
3,100.05
LABOUR - -
RUST PROOFING TREATMENT 100,00 -
SPRAY PAINT DAMAGED AREA AFFECTED 980.00 <.
TO KNOCK TAIL GATE,CUT OFF REAR END PANEL AND CHANGE
ALL NECESSARY PARTS 95000 7
Labour Total 55 : 2,030.00
SingDallars - Five Thousand One Hundred Thirty & Cents Frve Only
Fa'
/ Total S :

/J

'DDMPLETE VP'IS PTELTD

This ls anly an estimate bases on our prelimnary nspecton and does not cover additanal pans |ﬂ labowr ima which

may be recuired afler the work has bagun

5,130.05



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #07-25 Paye Ubi Indusirial Park. Singapore 408833
TEL: 6258 1561 FAX: 6258 4315
Reg No: 199607198R GST Reg, Mo 18-8607198-R

Affiliated to Federation internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Rei CS/FCI19017979/KId3n2
#16.01 CITY HOUSESINGAPORE 068877 sl na ”llllmmllnmu
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA T7956X Veh. Inspected SLJ 12116
Policy No, Coverage (5) 0.00
Claim No. D19006509MFSH Excess ($) 0.00
Assign From KARENT Assign Date 111072018
2 Vehicle Particulars & Condition
Make & Model TOYOTA HARRIER (A) c.c 1986
Engine No. HIDDEN Year of Reg. 2016
Chassis No. Z5Us00087200 Colour METALLIC BLACK
Odometer 58385 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/65 R17 YOKOHAMA 7 mm
L/H Front Tyre |225/65R17 YOKOHAMA T mm
R/H Rear Tyre |225/65 R17 MICHELIN Imm
L/H Rear Tyre |225/65 R17 MICHELIN 3 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  09/10/2019 [Inspection Date 111102019
Survey held at COMPLETE VM3 PTELTD
BLK 176 SIN MING DRIVE
#03-14
SIN MING AUTOCARE COMPLEX SINGAPDRE 575721
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
BITHE INSPECTION WaAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

IESTiM#.TED NORMAL PERIOD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Aver 1 801-25 Paya Ubi Indusinal Park, Singapore 408833
TEL E258 3581 FAX: B258 4115

Reg No: 169607198R GST Reg No 18-8607188-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLJ 1211G
Qty ~ Description of Parts Condition | -=imee ¥ ‘g"""
REPLACEMENT OF PARTS
1|REAR BUMPER BUCKLED 1.485.30 1,343.00
G|REAR BUMPER CLIP @$%6.50 MNECESSARY 39,00 38.00
{|REAR BUMPER REINFORCEMENT TO REPAIR SEE 32510
LABOUR
{|REAR BUMPER SPONGE CRACKED 167 .80 167 80
1|REAR BUMPER SIDE RETAINER LIH DISTORTED 83.70 #8370
1|REAR BUMPER LOWER LIP DENTED 65520 389,60
1|SET REVERSE SENSOR DENTED 280.00 280,00
1 |REAR END PAMNEL TO REPAIR SEE 751.30 -
LABOLUR
2|REAR BUMPER REFLECTOR @$163.00 SERVICEABLE 326.00 -
LESS 25% DISCOUNT -1,033.35 -578.28
3. 100.05 1,734 82
LABOUR
RUST PROOFING TREATMENT. NOT NECESSARY 100.00 -
SPRAY PAINT DAMAGED AREA AFFECTED SR0.00 400.00
TO KNOCK TAIL GATE,CUT OFF REAR END PANEL AND a50.00 400,00
CHANGE ALL NECESSARY PARTS.INCLUSIVE OF THE
REPAIR OF REAR BUMPER REINFORCEMENT
2,030.00 800.00
GRAND TOTAL 5,130.05 2,53482
[ RECOMMENDED COST OF REPAIRS [ | | 253482

Report Ref No. CS/FCI18017979/Kid3n2

Y 4va

KONG SENG CHEONG
Licansed Appraiser

CISCLAIMER OF LIABILITY TO THilD PARTES. - This Repor s meds solely lor the use snd banadll of the Clisnt nemed on e Irond page of this Rapon
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