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 Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 11 October 2019 1:40 PM

To: June Choo PTCBC

Ce: assignments

Subject: RE: OUR REF: SNM19D204744-GBHB8161A-CBS - Direct Settlement (RS) - Accident

invalving SMN2969P & GBHB8161A DOA: 07/10/2019

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK AUTO CONSULTANTS to survey your client’s vehicle.
Aside to LKK AUTO CONSULTANTS,

Please proceed to survey the third party vehicle on WP basis. Please merimen,
Thank you,

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID (B5) 83896171 | M (65) XXXX XXXX | F (65)6222 1033

W: www sg cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: L -¥¥i% Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079808
DID: (85) 63896171 | M: (65) XXXX XXXX | F- (65)6222 1033

From: Chong Boon Sen

Sent: Wednesday, October 9, 2019 5:38 PM

To: June Choo PTCBC <June.Choo@jinchcape.com.sg>

Subject: RE: OUR REF: SNM19D204744-GBH8161A-CBS - Direct Settlement (RS) - Accident involving
SMN2969P & GBH8161A DOA: 07/10/2019

Without prejudice
Dear Sir,

LKK

STA

LBS

Chong Boon Sen
Claims Exacutive
Department

China Taiping Insurance (Singapore) Pte, Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 078909
DID: (65) 63896171 | M. (B5) XXXX XXXX | F (65) 6222 1033



W: www sg cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: & T ¥i¥ Taiping SG 3 Anson
. Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (B5) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Wednesday, October 9, 2019 5:16 PM

To: Chong Boon Sen sen.chong/a sg.entaiping. com>; Chee So Chow
<sochow.chee@'sg.cntaiping.com>; June Choo PTCBC 1e.Chool@incheape.com.sg>

Subject: OUR REF: SNM19D204744-GBHS8161A-CBS - Direct Settlement (RS) - Accident involving
SMN2969P & GBH8161A DOA: 07/10/2019

Dear Boon Sen.
Please conduct PRS for SMN2949P,

Note : officer in charge — Boon Sen 63896171,

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 0795809
T: (65) 63886116 | F: (B5) 62247175

W: www sg cntaiping.com | FB: www facebook comichinataipingsa/ | WeChat: A T34 Taiping SG

Digclairnes This e-mail and any files transmitted with i & intended only for the nemed recipients and may contain confidential information. Any
unauthorized distiosure, use or dissemination of this message. edher in whole or parfial is prohibifed If you are nof the infanded recipiant plaase
notly the sender mmediately Please delate the e-mail and any copres of if therealier

From: June Choo PTCBC [mailto:June.

Sent: Wednesday, 9 October, 2019 4:06 PM
To: Claims Dept of CTI <claimsdept/ ipi
Cec: Ashlyn Chng <Ashlvn.Chng/awinches
<SuraidahB. Saidi@incheape.com. sg>
Subject: RE: Direct Settlement (RS) - Accident involving SMN2969P & GBH8161A DOA: 07/10/2019

Hi.

My apologies, . please find attached the Accident Report, Damaged Photos & Estimation of Repair for vour
kind perusal,

I hank vou.
Regards,

JUNE CHOO

Manager. Claims Service

MAIN LINE +63 6631 1855 | DIRECT LINE +65 6631 1868 | FAX +65 6872 7260
Borneo Morors ( Singapore) Pre Lid

Mailing Address: Level 4. Inchcape Centre. 2 Pandun Crescent. Singapore 128462

From: Claims Dept of CTI <¢
Sent: Wednesday, 9 October 2019 3:37 PM




To:June Choo PTCBC <June.Chooa incheape.com so>
. Ce: Ashlyn Chng <Ashlyn.Chng@incheape ¢ ; Suraidah B Saidi PTCBC

" <SuraidahB.Saidi@incheape.com.sg>

Subject: RE: Direct Settlement (RS) - Accident involving SMN2969P & GBH8161A DOA: 07/10/2019

CAUTION: This email originated from outside of the organization (Incheape). Do not click links or open
attachments unless you recognise the sender and know the content is safe, = ¥ |

HI.

No attachment of the accident report.

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079809
T (65)63896116 | F (65) 62247175

W: www.sq cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: A 'F'#i%f Taiping SG

Desctanmer. Thes e-miail and any files transmitted with if & intended only for the named recipients and may contain confidential information. Any
tnsuthonized disclosure, use or cissemmalion of this message, pither in whala or partial, is prohibited if you are not the intanded recipiant, please
notify the sendar immadiately Please dalate e s-mail and any copres of it thersaftar

From: June Choo PTCBC [mailto-June. Choo@incheape.com.sg]

Sent: Tuesday, 8 October, 2019 4:19 PM

To: Claims Dept of CTI <claimsdepti@sg entaiping.com>

Ce: Ashlyn Chng <Ashlvn.Chngialincheape.com.sg>: Suraidah B Saidi PTCBC
<SurmmdahB.Saidi@inchcape.com.so>

Subject: Direct Settlement (RS) - Accident involving SMN2969P & GBHS8161A DOA: 07/10/2019
Importance: High

Dear PIC.
Reference to the above-mentioned.,

Please find sttached herein a copy of our client’s Accident Report, Damaged Photos & Estimation of
Repairs tor vour Kind perusal.

As our client is claiming aguinst your Insured GBHS161 A thus would appreciate if you could revert to us on
the liability urgently and could we settle the case under Direct Settlement with LOR @ $150.00 per day x
no. of days as recommended by vour appointed survevor.

Kindly have your surveyor to contact our Motor Claims Assessor. Rayvmond Seah @ 9221 3150/ 6631 1865
which he 1s located m 17 Ubi Road 4 (Level 2) for an appointment to inspect our client’s vehicle (currently
the vehicle is Not in our workshop),

For linbility clearance, please revert via this email.

Your kind attention is greatly appreciated.

Fhank you,



" Regards,

JUNE CHOO

Manager, Claims Service

MAIN LINE +65 6631 1855 | DIRECT LINE <65 6631 1868 | FAX +63 6872 7260
HBormneo Motors (Singapore) Ple Lid

Mailing Address: Level 4, Inchcape Centre, 2 Pandan Crescent. Singapore 128462

www. bornegmotors.com, s 1 www lexus com, s
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* Veron Chen (LI(KAutn!

From: Veron Chen (LEKAuUto)

Sent: Friday, 20 December 2019 10:17 AM

To: Raymond Seah PTCBC; Guo Qiang (LKKAuta); SUR
Subject: RE: FINALIZA FOR SMN2963P

Dear Raymond,

WITHOUT PREJUDICE

Confirmed amount $2982.70 before GST (@ 3 working days.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Raymond Seah PTCBC <Raymond.Seah@borneomotors.com.sg>
Sent: Thursday, 19 December 2019 6:20 PM

To: Guo Qiang (LKKAuto) <GuoQiang @lkkauto.com>

Subject: FINALIZR FOR SMN2969P

Dear Guo Qiang,

Attach are photos and document of SMN2969P to finalize.
Thanks

Raymond

From: Ubi ToyotaBP @inchcape.com.sg <Ubi ToyotaBP@inchcape.com.sg>
Sent: Thursday, December 19, 2019 6:17 PM

To: Raymond Seah PTCBC

Subject: 5can Data from [FX20FF8E]



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwnar 1D Type
Oy |D

Singapore NRIC
4897

Venicle Na

Vehicle to be Exported:
Irtended Deregistration Date
Vehicle Make:

Vehicle Mode|

Primary Colaur
Manufacturing Year:
Engine No

Chassiz Nao

Manimum Power Output
Open Market Valye
Original Registration Date
First Registration Date
Tramsfer Count

Actual ARF Paid

SMM2949P

No

16 Dec 2019
TOYOTA
HARRIER M GRADE
White

2019

BARZ160543
JTEZRAGHE0J004442
170.0 kW {227 bhp)
$30.806.00

31 Jul 2019

31 Jul 2019

0

§35,12900

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Yes
30 Jul 2029

S$246. 34400

COE Expiry Date
COE Category

COE Period(Years)
0P Paid

COE Rebate Amount
Toti#l Rebate Amount

The infarmation contained herein is carrect as at 16 Dec 2019

30 Jul 2029

B - Car above 1600ce or ¥7kW [ 130bhg)
10

$39.404 00

537.912.00

£64.258.00

OK
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TOYOTA AUTO PROTECTOR PRIVATE VEHICLE

Namo of Policyholder  : TEO SIOK LING (EUNICE (ZHANG SHUREN EUNICE) Vehicle No. : SMN28ESP
Period of Insuranco ¢ 31 Jul 2019 To 06 Apr 2020 Paolicy No. : 1900130621
Engino No. : BARZ 160543 Endorsament No.  : 000000000308053
Chassis No. + JTEZBIGHBOJO04642 lssuod Date : 07 Oct 2018
MakaModel - TOYOTA HARRIER 2.0
Engine Capacity/Tonnage : 1,998.00 CC Sum insured - Market Value First Year of Registration - 2018
Driver Restriction : NA Off Peak Car . No Insuring with COE/PARF  : Yes
Person or Classes of Persons Entitled to Drive” :
&) Tre Policyhuier
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Age Condition . All Age Condition

Limitation as to use”
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Section 1
Fire « 50 O Damage - S800 Thefl - 88 Flosd Cover - 50

Section I
Property Carage - $0

‘Wingscreen | $100
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TED SO LING. EUMICE (ZMANG SHUREN. EUNICE] « S800 (Ovwn Damage)
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Hire Purchase Company/Empiloyer's Loan: DBS BANK LTD
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MBAEY 1D 33314 | Borneo Mators (5] Pim Lis - LUt
ENTHY DATE & TIME: 0AMOGZ018 1210
SUBMITTED BY: Angala Tan Hang Choo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plansa repart corractly the datailn of the accident to speed up the claims process.

2. This Form must be completed IﬂﬂnPﬁllﬂ.nﬂJmm Authotisad Driver,

1, information prowvided must be aa truthful Bnd scourate as possibie Any wiltul misrpresantation or withalding of matarial facts may allow insurance compankss io
repudiate palicy Aabliity

4. The lsaus and acceptance of this Form by insurance companies 1S Not an acmission of poiicy lability on tha part of i inEurance companiss
5.wwhmummmwm

#. Thia mport will be forwarded wnmdwmmumwmmmmmnm Ganetsl insurance Assocation of Singapors {GIA] for
mMngmmmammw.m-m.mmmmwmwwwﬁu
r.mmwﬂmmhmmm.\amhmubymmtbhnnﬂmﬁmnﬂﬁ:mmﬂltmumm:ncunnnlﬂumpmmmumad-avm
aforesaid.

ACCIDENT STATEMENT

Date Of Report 08/10/2018 12:18

Date Of Accidenl 07/10/2018 21:00

Exact Location Of Accident 1 SENGKANG EAST AVE RIVERSOUND RESIDENCE C/P(B2)
Country/Stale of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SMN2869P
Insured/Policyholder

Name Of Registered Owner TEO SIOK LING, EUNICE
NRIC Mo 582094802

Emall Address SEAN NGT@GMAIL.COM
Moblle Phone No (LOCAL) +65-90075447
Alternative Phone No OFFICE-8366T643

Vehicle Particulars

Manufacturer TOYOTA

Model HARRIER-2.0 ELEGANCE (A)

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please slate action 1o be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Flest Policy NO

Policy Number 1900130621

Cover Note Number

Driver

Name of Driver NG SONG TECK

NRIC No S7816651G

Date Of Birth 17/06/1978

Dccupation INDOOR

Date Of Driving Pass 14/04/2015

Driving Experience 4 YEARS AND 5 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-B3667843
Fax Number

Contact Number

EMail Address SEAN.NGT@GMAIL.COM

Page 1 of 28



Addrass 1 SENGKANG EAST AVENUE #04-03
Posicode 544811

Was driver an employee of the Insured's Company NO

if No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicie involved in this accident? NO
Number of vehicles (including own vehicle)

Involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passangers (Including Driver) 0

Details of Police Action

Was the accident reported to the police? NO

If Yes,Plaase state which Police Station

Was notice of intended Prosecution given? NO

if Yes,against whom?

Circumstances of Accident

FPLEASE REFER TO SKETCH PLAN

Attachment(s)

Are acciden! photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GBHB161A
Vehicle Maka/Model/Colaur TOYOTA SILVER
Detalls Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver SAHRI BIN ABBAS
NRIC/Passport Number S87269786G
Contact Number BB512773
Postcode 528836

Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Driver) 2

Page 2 of 28
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‘ |
Tv#E OF cLav: Dop  CJob/uL mea:  Fou

Date OfReport: 3 pct Jo\C) Time: 0° }.S |DateOfAccident: @ - pct 2019 Time: Je 2/00)
Exact Location Of Accldent: | Sgne leaay oyl Mve | Fivecsosw]  recicdence l.c;,rp".."l'L (.E2)
mmmmm?fmmmmunn f!lhrunrnlrdﬂml:l J Megerl Sembilan O /Melaka O /Pahang 0/

Vehicle Registration Number: Sy 2 9E9 Co. Reg. Nolfor Co. Vehicle)/NRIC/PP/FIN No :
Name Of Registered Owner :  Tep  Giple Ling  Cuaue
Mnbﬂlﬂm qg.ﬂqqqﬂ H‘len'hl!hru:

B2EL764D  EmAdinE 3l nit @ amadl . con

M.m;h:hm il Tnlllo‘hmmn Su:uHD l'ﬂl'ﬂ ; f.l|,1|-'r|g,.r .

Exact Purpose for which vehicle was being used at time of accident: Normal Usage 1 Other [E{please specify) : {ariL @ Cot pile
mmdlmiuund-rwuownlnmnmpumfmmkmmvﬁwﬂ Yes O Reporting Only O Third Party 3 - (

Type Of Coverage: Cmpuhmh?ﬂ Third Party O Third Party Fire and/or Theft O

TTE0] 3060 |

" : NRIC/ Passport / FINNo : %,
DateOfBirth: - 1jofT% Dccupation: Indoor & Outdoor I
Date Of Driving Pass: |k fipr 26\5 Gender: Male &3 Female O
Moblle Number: % Thl, 764 1 Fax No: Alternative No: F ¢, 1 S¢ ¥ 97
AGOress: | Sendien, £AM. Aye , HOY-OL [Brsevitr ~ PosaiCode: Sy )
Emall Address: Cead A5t B Anny) Lo ) B
Was driver an employes of the Insured's Company? Yes J  NoJZl State relationship of the driver with the insured: g F T
Vehicle Registration Number of Driver's Own Vehicle (if applicable): =
insurance Company of Driver's Own Vehicle [If applicable]: — T T S—————
Type OFf Accident: = -1 {

Number of Passengers in the above vehicle [Including Driver): / W more than 2 Pax Please fill ANNEX B

Name: ) Gender: Male [ Female [J
Weather Conditions: CleprT]  Raining 0 Others LI ( others,piease stata condition):
Rosd Surface: Wet 0 DppC]  Others O {If others please state condition):

Was any body injured In the Accident? Ng.E  YesO

Was any Injured conveyed 1o hospital by ambulance? r-nfﬁ Yes O

Was any foreign vehicle involved In this accident? H}E Yes O Vehicle No: Vehicle type:

Number of vehicies involved In the accident: =

Was there any witness? NoL]  YesOl If yes, please furnish witness detalls column below

Witness Name: | Contact No.: | Email:

Was there any other vehicle or property dlmqldwd Yes O - -

Was there any video captured by Car cm!‘l!? Mo __i"tEE _ 'Fre?ﬁ;ﬂﬁu_ﬁlﬁm avallable for attachment? No CJ W_
W‘liﬂnln:bdmmpnruﬂmthepnllu? Ned vesO (if yes.please state which Police Statlon): T

Wes notice of intended Prosecution giveni NaEl  YesLl (f yes,please state against whom): 5
| have been approached by unknown parson(s) soliciting/offering accident claims assistance. Np—ﬂ Yes O

Vehicle Registration Number: i \b Vehicle Make/Model/Colour: Ty . fo, | Saluer

Details Of Properties Damage In Accident: ¥

Vehicle Category: a T
Name of Driver: %tq Sﬂ.l«ri TP I&]"‘Ll qC

NRIC/Passpert/FIN Number: < & 3 1§ 18 (- [Contact Number 8% <12 1732

Address: Rl (hwee Pufo M Sd |, Fond Tanpius 5191 dto-Hy Postal Code: < 2%F L4
insurance Company Nama: J y

Mature Of Damage: [No. Of Passenger (Including Oriver): 2 B

L]




SKETCH PLAN
IMPORTANT NOTICE
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Describe Circumstances of the Accident
Reciewn] O Call twe~ loado  SQecrihy thel o] (or AR 2o
A ya~ ( GBH SI6IAY Bocbhow Meltl o bond forn’ Laglt t o pillac

A\ ur
1

Declaration

|
gh‘
Winessed by Reporting Centre

Palicy holder's signature / Date &

Svers Signature (1 drivar s not the policyhoider) / Date
Tima & Time Parsonne



VIEW M

NAME (DRIVER) ; N_‘} ‘;mj} Todt

VEHICLE NUMBER : Q2464 P

DATE/TIME OF ACCIDENT ;7 pct 2008 | 2lochr

PLACE OF ACCIDENT . Paligsomd Besdmp  Baseumt L (argurle:

THIRD PARTY VEHICLE (IF ANY) :__ (FBH3161 &

*iiiiil’ii—mti'i*i-.******ﬁﬂttiHi***ﬁl‘iiitt*i‘ii’iiii**itii***ﬂ*-iiii**iﬁ*ﬂ*ﬂ*ﬂ'iii

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED
DESTINATION BEFORE THE ACCIDENT?

G Shokwnngy 1 ey [uﬁ: (ot ol
T 1 1

DID Yﬁl.l DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF
THE ACCIDENT? IF YES, DID THE TRAFFIC POLICE CONDUCT ANY BREATHE-
ANALYSER TEST ON YOU? IF YES, WHAT IS THE RESULT?

Nop

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES
TO ALL VEHICLES INVOLVED? )
- % \\

BN ] v Wﬁ‘?‘?’ﬁ‘mﬁﬁ; J
- ~

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL?
WERE YOU TAKEN TO THE TRAFFIC POLICE FOR INVESTIGATION?

No

AIG Asla Pacific Insurance Ple. Lid.
AIG Building 78 Shenton Way #07-18 Singapore 079120
Tel: 6419 3000
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Model Mame HARRIER Catalog Code (521340)

Model---<<<=ccc-eee" ASUGBR-ANTMT ASUGOR-ANTMT )
VIN/VDS ‘(Frame No)--JTEZB3GHBO)0OO4642 ASUGO -1004642) Prod. Date (YYYYMM) 201904
(1705- ) Fig-No. 52-081
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b nzmw FIG 8302 Hm'mh w0008~ | wrvvgon
PNC Part Name Part Number Q'ty e
53286C __ COVER, FRONT BUMPER ARM  53286-48090 01 (AR

HOLE, LH
52119A COVER, FRONT BUMPER 52119-4D946 01 0000000000
52161C PIECE, FRONT BUMPER 52161-16010 Be AR
52411 GUARD, FRONT BUMPER 52411-48850 01 AQ0000000
52535 RETAINER, FRONT BUMPER 52535-48040 81 e ]

SIDE, RH
52536 RETAINER, FRONT BUMPER 52536-48030 01 00000000

SIDE, LH
52711 MOULDING, FRONT BUMPER 52701-480180 91 0000000000
52611 ABSORBER, FRONT BUMPER 52614-48050 01 AAGOADRGHE

ENERGY
53112E GRILLE, RADIATOR, LOWER  53102-48081 p1 AapaaREGaH
53879H  RETAINER, FRONT FENDER  53879-30850 Y L
753923 " RETAINER, OUTSIDE " 75392-42030 T aocooaoed

MOULDING

1
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Model Name HARRIER Catalog Code (521340

Model-------cccceuu- ASUGBR-ANTMT ASUGOR-ANTMT

VIN/VDS (Frame No)--JTEZB3GHBBJOD4642 ASUGO -J)B84642) Prod. Date (YYYYMM) 201904

{17605- ) Fig-No. 53-081
526K —§ s

N COBACOVLTHEMBLTESA

PNC Part Name Part Humbgt__ Q'ry - LKE_' o
53111 GRILLE, RADIATOR 53101-48920 01 0000000000 ]
531418 """ GARNISH, RADIATOR GRILLE, 53141-48130 1 ]

ND.1



@ TOYOTA ;

Hn.

— [Account No
Accouvrd Dl

—— — T | 51000020 /TPCLAIM

1967000862 Liﬁ-f A
egNo : MR- Hﬂm 9 ]E
Ul”""" 3ad "My Ti & 567 app on Playstore Appstore to prosss crglita M count & mora!

Borneo Mators (Singapore) Pte Ltd

HES1IELT = Honking
W, LOYORA COmLEY
Toyota Bodycars Cantre
17 Ui Road 4

Singapors 409611
-~ Ta} no.s 6631 1188

Mdm Teo Siok Ling Bunice (Zhang Shuren Eund

| Document No- 1 noagtm East Avenue
,.' F | ¥ i 0 #1040
Nap ) I _ Singapore 544911
’ oY I L. \ o [Document Diate
("R ! (a Mobile: 90075447
s Vi 08/10/2019
L=l Maks Maode Reg Date Veh Heg Nin M itrrmm i J fa
Ilﬂ' m_ll ASUGOR 31/07/2019 SMH2969F 0 19129 S90S/ SMN2969E-07101"
Chaisr Mo l.m_]'ru- No Terms Senace Engindg micl 1
JTEZBIGHBOJDD4642 BARZ160543 &0 Raymond Seah L M —fe=fmm— 0,00 -=f-=foe=e 0.00
! Cd Joh/Parts Description 1 [ :
1 | 2 BP-SUNDRY SUNDRIES / bc' v’ 30.00
TP VEH:GBHB161A ACC DATE:07/10/201%9
TP INS: NO OF REPAIR DAYS:
DATE-IN: DATE SURVEY:
BY: AUTHORISED ON:
-TP/DS CLAIN y /
2 B BP-ECU2 TO RESET ECU AND REPROGAAMME 180.00
3 B BP-LAB2 TO CHECK WIRING AND LIGHTING. /o 122.40
TO FOCUS HEADLAMP. v
4 B BP-LABR2 TO REPLACE FRONT ACCIDENT DAMAGE PARTS. :?'20 2880, 00
| STRAIGHTEN/REALIGHN ALL OTHER AFFECTED AREAS. v E;?a
5 B BP-RES2 TC SPRAY PAINT ON I'“f ACCIDENT 23€0.00
6 1 TH1185-4BE4D UNIT, HEADLRMP /- ’ i 1.00 6714.50 6714.50
7. 2 WT52701-48010 MOULDING SUB-ASSY, N M V 1.00 465.860 465.60
B '3 T52411-468050 GUARD, FR BUHMFER , --"{V" 2 1.00 340.20 340.20
9 4 'TS53I206-48090 COVER; FR BUMPER 0' ¥ 1.00 38.80 38.80
10 5 T53102-48081 GRILLE SUB-ASSY, L Ql.. 1.00 417.70 417.70
11 & T52119-4D%46 COVER, FR BUMPER ] & 1.00 811.30 B11.30
12 | 7 ﬁilil-ﬂm"l{i CLIPS S &Cu " 6.00 4.10 24.60
Borneo Mo '_‘ﬁ:" oo || s horistd workahop | Irbb il wowir Tor it wesLs' T Pty
_f S U ——
1 .,E';;Ll.;l:ﬂ‘-hl]?w! —— i L crtnmiEr s gt § ¥ g
o - -‘. ..I Plemse ok '¢|_--Ir;l' rist et of waiblghs i t
]
I|' i
| bl L
e = Amount Dus
4037058
0 SECURITY GUARD 4037058
DATE
PLEASE ALLOW THE LINDERMENTIONED FIME T:"'i:ﬂ““
VEHICLE TO LEAVE THE CDOMPANY PREMISES £
VEHIT
O eeer @ Bomeo Motors
SIMNATURE
-_'UET'DHEH FOR BORNED MOTORS {SINGAPORE) PTE LTD Lisa= =



@ TOYOTA

Borneo Motors (Singapore) Pte Ltd

(2 Bkl
WL IOYOTA.COM. 5]

Co No : 1967000862 Toyota Bodycars Cant
RegNo | MR-8500000-9 w il g piiaiotd
Dowmload “My Toyota SG° app on Playst Apprstore 10 a00Ess your 1oyt atrount & more! Singapors 409611
[ — — -'Ir_l;'TJIII'ITrll RO T-S0TE 1300
I Account Detall I f L
B N | 51000020 /TPCLAIM
| ; Zhang Shu Euni.
THIRD FARTY CLAIM | Disciiment Mo I:":::.::b:'::n:':::ﬂl ( - g
0 404-03
Singapore 544811
Diosc et Dt
[ MWobiler 90075447
08/10/2019
Ve Mair Modsl Req Dan Weh Reg No
.19 ANTHT 51 - ASUBOR 31!!)_'”2015 SMH2965P 0 19129 SDS/SHN2969P-07101"
Chassls N Engine No Ties s ey |
JTEZBEIGHBOJ004642 BARZ160543 L) Raymond Seah L M —f—f— 0.00 —f-——f-—- 0.00
Cd Jorh/Parts Desaription
13 B [T52535-48040 RETAINER, FR BUMPER X 1.00 115.20 115.20
14 9 T52536-48030 RETAINER, FR BUMPER X SW 1.00 115.20 115.20
15 0 'T753952-42030 RET. OUTSIDE 2.00 11.20 22.40
16 1 L47749-50090 CLIP < NN 4.00 1.80 7.20
17| 2 L53879-30050 RET FR FENDER X 4.00 16.80 67.20
18| 3 T52614-48050 ABSORBER, FR BUMPER 1.00 112.20 112.20
19 4 T53101-48%20 GRILLE SUB-ASS5Y 1.00 1351.40 1351.40
|2tl 5 T53141-48130 GARNISH, 1.00 1673.50 1673.50
| \\
| V A
u s
|
| p Lot Ol After poi phitoS
| G Cutmnp — §885>5>
:6 /i L/ s?
| Basrries: m s = 4,
| _'Z rivcryidte o 101 't"_l M Hirwr .nHr_r 1] L ety waarronty oyt Co Lify
For kon bt Cushiomes' i Sgratum |
= = . 17,849.40
[ LI Auic Conguliants hence natfy 12,277.00 GST 7.00% 1,249.46
> e Repairer of the following: . 5,572.40 o
# T resurwm beborn afies uprey painkeg whacarll Tt D.0O0 <
» To diagley damaged par(y] dusing resurvey | . 0.00
—— 1« Pany proes an sbps mronfrmeson— 0.00 5 v
» T party survmy @ on & “Wilhoul Praudice bess Aot e 19,098.86
B L
» Suppesrtary (irmes) mcs? e ophwivarn g . —f oo HO3T059
1 mubect 1 Hirel sotrovel from irsewrce Comdeey
10 SECURITY GUARD 4037039
Acxromesec by Ragires
PLEASE nnnmewnEHmimW TIME fﬁﬂg!znls
VEHICLE TOD LEAVE THE DM z (o=
VIMIELEND 2069 e . Borneo Motors
SHGMNATURE
CUSTOMER FOR BORNED MOTORS (SINGAPORE] PTE LTD ncho oo



= _-r"""ll' r' [« = ! wowrw Doyota Com 5y
Co No : 196700086Z - Toyota Bodycars Centre
EE‘F?&H@ : MR-8500000-9 ES TE 17 UBL Road 4
Download "My Tovuta SG™ app on Playstore ar Apgatore (o access yourTavta Ml St E n Singapore 409611
Account Detail e Customer Detail
51000003 /1CCI1
Mdm Teo Siok Ling Bunice (ZThany Shuren Euni
gh:“. T“l::’“ TRINERA08 ([3) FoA Lea Document No 1 Sengkang Bast Avenue
#04-03
#16-00 Springleafl Tower 0 Singapore 544811
Singapore 079909
Attn: Motor Claima Dept Dotumment Date Mobile: 90075447
18/12/2019
Yoar Make Model Reg Date Veh Reg No Kilometers WIP No Order Mo/Remarks
19 ANTHMT E1 ASUE0R 31/07/2019% SMN2969p 0 19129__'_%21“2_“7! 01
Chassis No Engine No Teerms Sendce Englneer Vehicle In Collected On
JTEIBRIGHBOJON4642 BARZ160543 &0 Raymond Seah L M 16/12/2019 11.08 —~/==/-—=— 0,00
| | T I
L | Cd Job/Parts Description Oty | UnitPrice Oisc % Amount
| 2 | BP-SUNDRY SUNDRIES 30.00
TP VEH:GBHB161A ACC DATE:07/10/2018% z
TP INS:CHINA TAIPING NO OF REPAIR DAYS:03
DATE-IN:16/12/2019 DATE SURVEY:16/12/2019
BY: LKK-GUO QIANG AUTHORISED OM:22/11/2019
-TP/DS CLAIM
B | BP-ECU2 TO RESET ECU AND REPROGRAMME 180. 00
& |BP-SUBLET TO CHECK WIRING AND LIGHTING. A4S 122. 40,
| TO FOCUS HEADLAMP.
5§ |BP-SUBLET TO REPLACE FRONT ACCIDENT DAMAGE PARTS. A4S 720.00
STRAIGHTEN/REALIGN ALL OTHER AFFECTED AREAS,
§ | BP-SUBLET TO SPRAY PAINT ON FRONT ACCIDENT A4S 590.00
AFFECTED AREAS.
1 T52701-4B010 MOULDING SUB-ASSY, 1. 465.60 465,60
2 | T53286-4B090 COVER, FR BUMPER ARM X 38.80 3a.B8o-
3 |T52119-4D%46 COVER, FR BUMPER 1. 811.30 811.30:
4 |552161-0K040 PIECE, RR BUMPER 6. 4.10 i 24,60
| AR T Tl yow
= e ! Ty W TAT fri
Comtomes s Slgnature L hange Summary Total 2,982.70
1 Please acknowiedge receipl of vehicle | Party 1,340.30 | gst 7.008 208.79
Labicwr
Material NG00l s 0.00
Lutsrication F hukd 1,432.40
Qithers :-gg N
’ Amount Due 3,191.49
4038609
TOSECURITY GUARD 4028609
DATE 1B/12/2019
PLEASE ALLOW THE UNDERMENTIONED TIME 13:35
VEHICLE TO LEAVE THE COMRSMN PREgUES
vz -~ @ Bomeo Motor
SIGNATURE - =
CUSTOMER FOR BORNED MOTORS (SINGAPORE) PTE LTD ncheeps




00B568 km
JTEZBIGHB0J004642

Prinled By: Default User(1)

19M12/2019 3:31:30 P}

Health Check Results o
All Systems(1 of 1)

' X
IPAICS/Ciearance Sanar Ne CIlAEC X B834F482002
Pre-Collision 2 B Yes  U0235 & | | 1
ront Radar Si -1 1 [ 8821Fa702300
Radar Cruise2 - L
and Stat = = T 8926348050
imm_ B | R I | .. B95B34BT500C
ransmission = i B96654845000
Radar Cruise? onl 17 i T T
5 1 1 ] F152648571
EMPS S — 8985848161
Electric Parking Brake [ BesDF48021
{Sub) T ] - )
=S——=f= i 886504884001
B | I | D [ ——— B3B8004BZ1002
Main Body ] i T 802214857001
D-Door Motor == i -
B i
RR-Door Motor i “ W B
RL-Door Motor - =5 1 =
Tit&Telescopic I T | T ] | =
AHS == | I T BOG4F4805002
b2a H - BO17F48171
5 Control .
Power tral I | - | 2
Ceniral Gateway I [ B811F4703001
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. Printed By: Default User(1)
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Health Check Results
All Systems(1 of 1)
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N 892214857001
=81 :
— I 8904ras0s002
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L == BO17F48171
1 i ) I — 881514805100
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1213002019 Adjusier Rapor
LKK Auto Consultants Pte Ltd (coreg e 1sssor1asr)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
| OurFile No:  CS/CTI19017976/GVO3N2
Date: apMz2R2019
REFERENCE
Handling Insurer: Eg"t‘;‘am mayance (Singspore) Policy No: DMCVSN 18402618000
Clalmant Vehicle - g\ inz96ap waured Vehicle  GaHg161A
Date of Loss:  07/10/2019 Nature of Claim TP Ciaim  SNM19D204744C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMN2969P
Make & Model; TOYOTA HARRIER, 2.0 (A) Engine No: BARZ160542
Reg, Date: 31/07/2012 (Man. Year. 2019) Chassis No: JTEZB3IGHB0J004642
Colour: White Odometar: 8567 km
Engine Capacity: 1988 cc
Markel Value/Mew Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price |
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla); Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-acoident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55R18 Rear Tyre Size: 235/55R18
Front Left Side: Bridgestone 8 mm Rear Laft Side: Bridgestone B mm
Front Right Side: Bridgesione 8 mm Rear Right Side: Bridgestone 8 mm
The above valies rpresent i remaiming fyre eads deplh
/COST OF CLAIMS Repairer's Adjuster’'s Difference Diff %
Paris 12.307.00 1.370.30 10,9386.70 BB.BT
Miscellansous ltems 0.00 0.00 0.00
Labour 5,542.40 1.812.40 3,830.00 70,91
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 17.849.40 2,982.70 14,866.70 83.29
+ GST 7.00/7.00% (S%) 1.249.46 208.79 1.040.67 B3.20
Nett Amount {S5) 19,098.86 3,191.49 15,807.37 B3.29
INSPECTION
Date of Assignment: 301272019
17 Ubi Road 4
Date Inspected: 16M272019 Inspected Al Singapore 409611
Repairer; Bomeo Motors (S) Ple Lid
Estimaled Period of Repair 3.0 days
Adjuster: XING GUD QIANG Manager: VERON CHEN

NOTE: This repisrt reprpsents our findings al the time and ploce of inspection atated hersin Sueh inspection has besn carned out 1o the best of our knowledge and
ability but any athar dabilty wnder any ather clreumstimoes is hereby expressly excluded,

hitps:/{singapore. mermen.com/claimsfindex cfm fusebox=MTRadjusterAfuseaction=gen_printrpldcaseid=0011338extid=3270808CFID=648482... 13




121302019

REPAIR DETAILS

Adjuster Report

Reference

|Part Source: MRM-SG
‘Parts: M1-SUv
Labour; Repairer's

Version: 1.0 (Last Synchronised: 30 Dec 2018)

TOYOTA HARRIER 2.0 (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SM N2868P)

Validity: These estimates are valid anly if they contain the
the END OF ESTIMATES marker on the last esti

Furtb-r Info: ltems/values not in reference ca

Recommended Parts

print code (above) on all estimate pages. running page numbers with
mate pageo
talogue are prefixed with an aslerisk =

No. Qty Part No, Particulars Condition Repairer's Amount
1 1 “UNITHEADLAMP Not Necessary 6,714 50 FS *-F8
2 1 *MOULDING SUB-ASSY Scratched 465.60FS “465.680FS
3 1 ‘GUARD,FR EUMPER Mot Necessary 340.20FS “-FS
4 1 *COVER,FR BUMPER ARM Missing 38.80FS “38.80FS
5 1 *GRILLE SUB-ASSY Not Necessary 417.7T0FS -FS
B 1 ‘COVER,FR BUMPER Deformed B11.30FS "811.30F5
T 8 *CLIPS Necessary 24 B0FS *24 60FS
a 1 *RETAINER,FR BUMPER Not Necessary 115.20F5 *FS
9 1 “RETAINER,FR BUMPER Not Necessary 115.20FS *-F5
W 2 *RETAINER,OUTSIDE Nol Necessary 2240FS *-F5
11 4 *cLip Not Necessary T.20FS *-F5
12 4 "RETAINER,FR FENDER Mot Necessary 67.20FS *-FS
13 1 “ABSORBER FR BUMPER Not Necessary M220FS *-FS
14 1 “GRILLE SuB-AssY Mot Necessary 1,351.40FS e
15 1 *GARNISH RADIATOR Not Necessary 1,673.50FS *-FS
6 1 *SUNDRIES Necessary 30.00FS “30,00FS
F=Franchise parl. S=Spchatt,

Total Parts (5§) 12,307.00 1,370.30

Report was unsubmitted during this print-out.

hﬂnﬁ'.f.'sn'lqapora.nmimun.Wﬂ\fﬂlrnuﬁnm.nhn?fuubmﬂdmm}ualaﬁmrﬁpeﬂ _printrpticasaid=0011338extid=3270808CFID=648482. . 273



12r30/2019 Adjuster Repart
Recommended Miscellaneous ltems

There are no naw miscallanacus Rams selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1  TO RESET ECU AND REPROGRAMME New 180.00 180.00
TO CHECK WIRING AND LIGHTING,TO FOCUS HEADLAMP New 122.40 122.40
3 TOREPLACE FRONT ACCIDENT DAMAGE New 2,880.00 720,00
PARTS.STRAIGHTEN/REALIGN ALL OTHER AFFECTED AREAS
4  TO SPRAY PAINT ON FRONT ACCIDENT AFFECTED AREAS New 2,360.00 520.00
Gross Labour Cost (S§) 5,542.40 1,612.40

[ Report was unsubmitted during this print-oul. ]

< END OF ESTIMATES >

hips:/isingapore. menmen.com/ciaimsindex.cim Tusebox=MTRadjuster&fuseaction=gen_prntrpticaseid=9011338exiid=327080ACFID=048482... 373



