SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 40871 |
Tel: 67472112 (5 lines) Fux: 67438032
Email: cardoci@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SLVIS80C/ 1910136

[
30" October 2019 WITHOUT PREJUDICE -

The Manager

Motor Clarm Dept,

AIG Asia Pacific Insurance Pte Lid
CHARTIS Building

78 Shenton Way #07-16

Singapore 079120

RE: ACCIDENT INVOLVING VEHICLES SLVIS80C AND SLA 318 L.
ON 10" OCTOBER 2019 AT 1130 HRS AT INFRONT ESPLANADE DRIVE
TRAFFIC JUNCTION

Dear Sirs,

We refer to the above marter.
Our Client ACE Drive Pre Lid the registered owner of SLV 1580 C.

You are the insurer of motor vehicle no. SLA 318 L. which was involved in the above accident.
Please be informed that the collision was caused by the negligent owner/driver of the motor vehicle no.
SLA 318 L, in consequence of which our client has suffered damages and consequential loss,

Attached a few documents for vour reference:

a) Repair bill

b} GIA report & LTA search

¢) Carrental bill

d) An authorisation letter from the owner (SLV 1380 C)

We are claiming as follows: -

Repair costs S8 5,153.76
LTA Search S8 2.00
Car rental (1 1DaysX$1B0X7%GST)  SS2.118.60

58 7.274.36

Dollar: Seven Thousand Two hundred Seventy Four And Cents Thirty Six Only

Kindly let us know whether you are prepare to settle the claim within the next ten (10) days
from the date here with .

Please remit the cheque in favour to “Specialists Motor Pte Ltd™ as soon as possible.
Thank you,
"J"\Frurﬁ‘fni:hfull}‘.
N
Karen Ong™
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Our Reft CCH/AIGI901T972/Uda3

01 NOVEMBER 2019

CHUA LAY TIN

2ZA LINCOLN ROAD
#211-10

SINGAPORE 308364

Dear SirMadam,

ACCIDENT INVOLVING SLA 3181 & SLV 1580C ALONG/AT RAFFLES AVE ON
1/10:2019

We refer to the above subject matter. We write 1o nform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third party
claim against your policy.

We have received a claim from SLV 1580C agamst your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it 18 head 1o rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negotintions and setilement,
please contact us within 10 days from the date of this letier,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewn| due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed wilized for this claim and your NCD will
be protected.

Please call us if you have further quenies.

Yours farthfully,

CHAN JIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Email: JiaLe@ lkkauto.com

&.c AlIG Asia Paclfic Insurance Pre Lid
fMator Claims Dept)
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the owner / driver of Vehicle No. SLV |LROC hereby authorise your

esteem compmny._ SpsCialists Moloy Plo Lid-

as my repairer for n::y Damasged Vchicle involved in the above accident and to
claim against the negligent party and /or insurance company.

I/ We hereby agreed to be bound by the following:-

1. You are authorised 1o use my /our name 1o claim againsi the negligent
party and /or insurance company pertaining to the above accident including any
other incidental losses. All pn:tfmmis!smimmﬂ monies shall be made in
favour of your company M/S .r.‘rim.I liekt o T L&L

2 All documents receive by me from third party or insurance company
will be sent to yvour office for follow-up action.

3. Any offer of settlements by the msurer and / or negligent party will
be accepted only with vour concurrence and approval.

4. I/We agree 1o signfexecute the Discharge Receipt within 7 working days of
issue of notice, by post, electronic mail, social media or text messaging, by your company.

5. If YWe fail 1o sign/execute the Discharge Notice afier 7 working days from the
Issue of notice, /'We hereby authorise your company’s authorised representative 1o sign
and execute the said Discharge Receipt on my/our behalf.

6. Throughout the process of claim, |/ We will be obligated 1o assist and
to provide your company with accurate and correct information.

7. 1/ We agree that |/ We shall pay to your company all cost /expenses /
damages incurred or suffered by vou as a result of the unsuccessful recovery
of the claims for the full repair cost and any other incidental cost /expenses
by you on my /our behalf.

B. |/ We warrant and underiake that all information and statement
provided by me /us to you are true and accurate.

Thanking you in anticipation,

Y ours rﬁ}f@_ A CE

>, —=2 DRIVE &
B AreDmve Pre. Lid.
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RELEASE V HER
(AIG Asia Pacific - Express Third Party Claim)

“Wel, SPECIALISTS MOTOR PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§56,200.00 (Global Sum) for vehicle no. SLV 1580C that was damaged pursuant to the accident
which occurred on 10/10/2019 (date) along INFRONT ESPLANADE DRIVE TRAFFIC
JUNCTION involving vehicle no/s SLA 318L.

This is pursuant to the inspection conducted on 11/10/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner ACE DRIVE PTE LTD (“the third party
claimant™) of vehicle no. SLV _1580C make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pie Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLV 1580C (vchicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __o (day) of __DRR ﬂw (month) 20 19 (year)

\
-h"‘-\_

S &

Signed by appointed surveyor Signed by '1h\m‘!rimhnﬁwith chop)




SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 40871 1
Tel: 67472112 (5 lines) Fax: 67438032

Email: cardoci@singnet.com.sg

Bus, Reg No: 199502604 E  GST No: 19-9502604-E

SM/SLVIS80C/ 1910136

30th October 2019

The Manager

Motor Claim Dept.

AlG Asia Pacific Insurance Pte Lid
CHARTIS Building

78 Shenton Way #07-16

Singapore 079120

Date of Accident

Location

Third Party Claim Vehicle No SLA3ISL

Repair Cost For Vehicle No

TAX INVOICE

09" October 2019

SLV 1580 C (Tovota Harrier)

Infront Esplanade Drive Traffic Junction

Supply of Parts & Labours
No. Particulars Oty Price Amounts
| Rear Boot Cover | 1.380.40 $ 1,380.40
2 Rear Boot Cover Weather Strip 1 26970 §  269.70
3 Rear Boot Cover Emblem (logo) | 85.60 § 8560
q Rear Boot Cover Emblem {Harrier) | 98.40 g 98,40
5 Rear Windscreen Moulding (Low) | 120.00 $ 120,00
6 Rear Windsereen Moulding (Side) LH & RH 2 110.50 $ 221.00
7 Rear Bumper Fascia I 1.08B8.50  § 1.088.50
B Rear Bumper Clips I set 85.00 $ 8500
9  Rear Bumper Lower Lip | 219.70 5 21970
10 Rear End Panel Gamish | 200.50 § 20050
S 3. 76E.80
Less 25% $ 94220
2,826.60
Il Rear Windscreen Sealant (s/nett) | 40,00 40,00
12 Rear Number Plate (s/nett) | 40,00 40.00

$
$
§ 2.906.60



SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc/@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SLVI580C/1910136

30™ October 2019
Balance b/f $ 2.906.60
Labour Charges :- Amounts
Cut out. renew. knocking & welding rear boot cover, rear bumper fascia. rear end $ 550,00
panel, remove & install all damage parts, straighten & re-align body
To dismantle & install rear windscreen glass $ 120,00
Remove & install rear bumper sensor $  50.00
Spray painting on damage parts $ 1.000.00
Tuff-kote on damage parts S 50.00
Remove & re-fix tail gate board, rear boot garnish, rear wiper motor, trimming, $  B0.00
furnisher, carpets & etc
Remove & re-fix rear boot wiring, check lighting after repair $  60.00
§ 4.816.60
Add 7% GST § 3316
Total Amount S 5153.76
S/Dollars :- Five Thousand One Hundred Fifty Three And Cents Seventy Six Only.
SPECIALISTS hmm LTD

& & paRa s tl‘lf L L L LYY
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Cur Ref- HA201910-000085 Breakdown Holline - 8297 2485
Date : 22 October, 2019
To  HONTOP ENERGY (SINGAFORE) Delivery to hirer
PTE. LTD. £0 Ubi Ave 3 Frantier 50 Ubi Ave 3 Frontier
#05-06 #05-06
NO. B #38-01
TEMASEK BOULEVARD SUNTEC S(408866) S{e0sen)
TOWER 3 Date: 10/10/201¢ Dale . 21/10/2019
From Time 12:00 Time 11:58
RENTAL ACCEPTANCE
Ne. ConlactNo. D.OB DriveLicNo. NRIC/Passport
Name of Driver(s)
1 Cul Xiaoal 17/01/16€87 SE777302G SB777302G
Car Make & Model . TOYOTA HARRIER PREMIUMZ.0 Bank Transfer Detrils |
Reg, No. SLRSE2ZK Account Holder  ACE DRIVE PTE LTD
Rental Feriod 10/110/201S 12:00 - 21/10/2019 11:59 ”g?i*g:::“'_’::i 0039185214
Rental Type SHORT TERM . Py
DHS Swift Code DRSSSGSG
Rental Rate . $180.00PerDay  (Excl GST) 2) DBS Paysow: ACE DRIVE PYE LTD
Security Deposit $0.00 (ExclGST) UEN 201004348K
Singapore Dollars . ZERO DOLLARS ONLY
Maximum Speed Limit mileage excess charpes = 2% X Daily rate §_180.00 X excess mileage(KM)
Mileage Cap -~ UNLIMITED =§ 360 /KM
Remarks:

-Full comprehensive insurance coverage with Insurance excess @ § 3,000.00 (Maximum Liability), restricted to Singapore use
and up 1o 2 named driver(s).
-All Payments must be issued 10 "Ace Drive Pre Lid".
-All bank transfer must be made to "Ace Drive Pte Ltd" & bank account number can be found above.
-Kindly send vour cash payment request 1o payment@acedrive.sg.
-Please only make cash payment to our designated employee upon receiving our email ncknowledgement.
-Please request for an official receipt for all cash payvments made to our designated emplovess,
-Ace Drive will not be held responsible for any loss of cash payment made to any <taff, otherwise authorized over email.
-In thie event of an sccident and the driver is not the name driver, your maximum liability is unlimited.
-Contact us immediately should you met with an accident. Do not attempt o repair our car, failing which minimum penalty $300
Security deposit required belore the start of rental and will be forfeited with additional charges for recovery of vehicle if driver
is not the approved named driver(s) or car is driven out of Singapore.
-Deposit refundable 7 working days from return date subject to traffic violations, summons, and un-paid penalties for, mileage,
time extensions, petrol, and damages to our vehicle, if any,
Speeding beyond the stated limit will incur a penalty of $10/- per km/hr,
Smoking, eating and drinking in the car will incur a charge of $2500- for detailing and pest control,
-20% of rental fee will be charged for late return per hour. |5 mins grace allowed and extensions are subject to availability.
-Delivery/pick up services available @ $50/trip with additional $20/- for requests less than 3 doys before siar of rental. $50
chargeable for bookings on Sunday / Public Haoliday,
-Any excess in mileage will be charged at 2% of rental amount per kilometer.
-Signee is Tully responsible to inform other name driver of our terms & conditions.
-All other terms and conditions apply, please see overleal
-All prices quoted are subject to prevailing GST rate.

Confirmed and acknowledge by:

CE

DRIVE &=
we Pe 24

.-f"" ] %
Authorized Signature HONTQP ENERGY (SINGAPORE) PTE LTD.
EAOE

ACE DRIVE PTE LTD. BRN 201004348K, www acedrive sg
50 Ukl Ave 3, #05-D6 Frontier, S40BEE6. lal G444 4400, fax 5444 4455 holline 6585 5555
A related entity of Cars & Stars Pie Lid and Speed Credit Pie Lid
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore D48580
INSURANCE Frone ¢5 6224 0010 Fax +65 8224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE G5 Registration No: M400017735
Third Party Insurer Enquiry
Our Ref No: GR-18-167624
Date of Request: 11102019 Your Ref No; Online Purchase

Specialists Motor Pte Lid
Blk 3018A Ubi Road 1
#01-24125/26

Singapore 408711

Dear Siradam,

Enquiry Date 11102019
Enquiry By Betty Sukwanto
TP Vehicle No. SLA31BL
Accident Date 10102019
Enguiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLA31BL AlG Asia Pacific Insurance Pte Lid 01/02/2019-31/01/2020 65-6418-3000
Thank You.

The images provided to you are taken from the original reports forwarded 1o the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsomver for any loss
or damage arising out of or in connection with the reports ar their images

This is a computer generated document and requires no signature

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp _gen... 11/10/2019



