PRECISE AUTO SERVICE

NO. 1 KAKI BUKIT AVE 6 # 02-33/34/36 AUTOBAY SINGAPORE 417883
TEL: 67457367 FAX:68413390

CO. REG. NO.:35766600C GST REG. NO.:35766600C
08-05-2020
Your Insured Veh No : SJA 2538D WITHOUT PREJUDICE
Vehicle No. : SLK551B/T/19(S]E) SAVE AS TO COSTS
M/s AXA Insurance Pte Ltd
8 Shenton Way
#27-01
Singapore 068811

ATTN : Ms. Cecelia (LKK Motor Claim Department)

Dear Sir

ALONG BESIDE BLK 77A MARINE DRIVE MSCP.

We are the repairer for vehicle no. SLIK551B and instructed by the owner,
Shreemanjibi Rai, on his behalf to submit the claims against
your insured's vehicle no, SJA 2538D that was involved in the above mentioned accident.

The accident was clearly caused by your insured's negligence. In order to save
the legal cost, we will process the claim to you directly as follows:

1. Cost of Repair (Survey By SJE - Adrianj $ 2,996.00 (Including GST)
2. Loss Of Use (5 days x $100.00) $ 500.00
3.LTA Search $ 8.00

$ 3,504.00

Please let us have your payment in our favour of "Precise Auto Service".
Your prompt reply of the above claims will be much appreciated.

Yours faithfully

—

’ =

Yan Hong




PRECISE AUTO SERVICE
NO 1 KAKI BUKIT AVE 6 #02-33/34/36 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390
CO. REG. NO.:35766600C  GST REG. NO.: 35766600C

Accident Date : 28-09-19

OUR REF : SLK 551B/T/19(SJE)

TAX INVOICE
Shreemanijibi Rai
Blk 205C Compassvale Lane Invoice No.: TP2001-011
#08-23
Singapore 543205 DATE : 30-01-2020
B N VEH. N
VEHICLE MODEL : HONDA EDIX - 2.0 (A)
LUMP SUM REPAIR
INCLUDING SUPPLY OF PARTS & LABOUR
PANEL BEATING & SPRAY PAINTING 2,800.00
SUB-TOTAL : 2,800.00
ADD GST 7% : 196.00
TOTAL AMOUNT SGD : 2,996.00

This is a computer generated document and requires no signature.
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11-10-18;09:34 ; PRECISE )

Enquire Vehicle & Owner Information ( Vehicle No. SJA2538D As At 28 Sep 2019 / 09:35:00)

Law Firm Scarch Details

Search Reasan: Insurance claim in relation to traffic accident
Law Flrm Case No.: PRECISEAUTO-SLK551B
Current Owner Deatails

Owner |D Type: Singapore NRIC
Owner ID: 5$1716612C
Owner Name: LIM TSUI HWA

Registered Address Type:  Private Resldentlal (Conde Aptor House) / Shapping / Office Complexes
Registered Block/House No.: 162

Registered StreetName:  MARIAM WAY

Registered Unit No.: #05-023

Reglstered Building Name: -

Registered Postal Code: 507085

Current Vehicle Details

Vehicle No.: SIA2538D
Make Description/Model:  TOYOTA/COROLLA ALTIS 1.4 AUTO
Insurance Company Nama: AXA INSURANCE PTE LTD



TO: PRECISE AUTO SERVICE
NO. 1 KAKI BUKIT AVENUE 6
#02-34/36
SINGAPORE 417883

LETTER OF AUTHORITY & INDEMNITY
ACCIDENT INVOLVING VEHICLE NO. SLK §5( A AND STA 2x38D

IWe, Sheveeman)ibi R NRIC No. S 78452367
owner of vehicle no. SLKSYIB . , hereby authorise M/S PRECISE AUTO
SERVICE to commence repairs to my motor vehicle and to forward the claim for damages
sustained in the above accident to the third party driver and/or his employer and/or the
vehicle owner and/or the insurer concerned. |/We agree that in consideration of you giving
up your repairer’s lien | agree to assign the whole proceeds of my/our third party claim to
you and if applicable, our solicitors (to be appointed by you on my/our behalf) shall accept
this as my/our irrevocable authority to pay the amount compensated direct to you after
deduction of their costs on a Solicitor & Client basis. [/We undertake to co-operate fully
with you and our solicitors to see the claim to a successful conclusion. In the event the
proceeds of claim for damages, interest, costs and expenses including legal costs are paid
to me directly by the third party insurer, | undertake to indemnify and/or reimburse the said
proceeds of claim to you.

If the third party driver andfor his employer and/or the vehicle owner and/or the
insurer reject liability, | will be fully responsible for the repair costs.

IAWWe also authorise you to sign all discharge vouchers/indemnity forms and all
necessary papers in connection with the above claim in my/our absence.

|/We authorise you to appoint such a firm of solicitors on my/our behalf as you shall
deem fit for the purpose of the third party/own insurers’ claim.

I/We undertake to inform you andl/or the solicitors appointed by you on
my/our behalf in the event the third party’s insurance company communicates with
me/us directly by telephone or in writing and l/we further undertake not to enter into
any compromise Settlement Agreement with the third party insurance without your
consent as | understand that this may jeopardise a fair recovery of the third party
claim.

My vehicle is repaired by the repairer on my own free will without any inducement,
threat and/or promise.

In the event of any breach of my undertaking and the repairer is compelled to
enforce this undertaking, | agree that | shall pay for the legal costs incurred by the repairer
on a solicitor and glient’s full indemnity basis.

Owner Signature
(Company Stamp, if Applicable)



5/18/2020 Claim Portal

« Re:<MANDATE IA> - S9M02237 gACCIDENT INVOLVING
SJA 2538D & SLK 551B ON 28/09/2019}

Type
@ Question

Message
Hi Pls proceed to settle @ 50% since Insured is not disputing-VO

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=14...  1/1



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SJA 2538D (insd veh)
SLK 5518 (TP veh) Model: HONDA EDIX
Date of Accident/ Time: 28/09/2019
Repair Estimate 'S 5,540.72
Final Repair Cost S
Loss of Use | daysat $ per day
Rental (if any) 25| daysat$ per day
LTA / GIA Search Fee S|
Others: oY
oS
Final Settlement Sum ] 1,750.00 (GLOBAL SUM)
“payee Name: PRECISE AUTO SERVICE
Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability = (%)
B) For GIA Registered Workshop: BOLA Applicable: ¥== No BOLA Scenario No: Nil
BOLA Liability: (%) Assessed Liability (*);___ 50 (%)
* Assessed Liability to be filled anly for chain collisions and for cases where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/| confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

q‘ -
w OJ,I ¥

N 7

Signature of workshop representative / Wﬁ'g\w Signature of Witw WorkshT stamp (if applicable)

Name of Representative: § fowng FanH Name of Witness: Ann2 Ogu
pate: 14[9%12020 Date: (0).05.20)9

Signature of AXA's surveyor/representative: ) Lugp
Name of AXA's surveyor /Representative:

pate: 20/05/2020 This Discharge Vommw

to the claimant's claim
b_rp_ropeny damage and will not affect the personal
injuries claim and/or uninsured losses claim on alater date.

Furth :
AXA Insurance Pte Ltd (Company Reg. No.: 199503512M) id er, the se'?’eme”‘ ‘erms', herein shall not be used as
8 Shenton Way #24-01 AXA Tower Singapore 068811 evi encehlo preludlce the claimant's personal injuries claim
AXA Customer Centre #01-21/22 .lHﬂor Ot er unlnsured ‘Osses claim a"s
. ing out of the
Telephone: +65 6880 4888 — axa.com.sg s gt
subject matter in this action.
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- mwm o omwm Consultants
A BA R Ple Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

24 OCTOBER 2019

LIM TSUI HWA

162 MARIAM WAY
#05-03

SINGAPORE 507085

Dear Sir/ Mdm

OURREF  :CC4/ASM19017960/Agb3

YOUR REF : SJA 2538D

ACCIDENT INVOLVING SJA 2538D & SLK 5518 ALONG/AT BLK 77A MARINE DRIVE
(MSCP) ON 28/09/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from PRECISE AUTO SERVICE acting on behalf of the owner
of SLK 551B against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within 10 days from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at
our reporting centre. The list below is not all inclusive and further document may be
required:

e Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’s driving license or foreign driving license (if any)

Driver’'s Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



e If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

) ]
Cecilia Chong
Case Handler
DID: 6749 4274
FAX: 6741 4108
EMAIL: ceciliachong@lkkauto.com

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)



