6/3/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S9M02237Z .
Actions
Reference CC4/ASM19017960/Aga3q2 & Incident Vehicle  SLK551B
Next Step Wait for: Approve invoice Registration #
Loss Date 28 September 2019
:] Make TPVD HONDA
Report Date 30 Sep 2019 12:00:00 AM
Model EDIX2.0A
Request Date 11 October 2019 Service Address
Due Date )
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LIM TSUI HWA
Type of Loss Third Party Vehicle Damage 162 MARIAM WAY, #05-03, 507085, Singapore
97383938
Services Pending verification - Direct
Settlement
Claim Handler
OH Vale
6568804897
vale.oh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Reports &
I Accident Statement eports Merimen
Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=141708&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1158545?token=abd94c73-b9a1-4748-8161-41a83c607734&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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EA&SEM-LKKInvoicel (1)-AC2004153.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I LKKInspection (2).pdf

[ LTA SEARCH.pdf

B LKKAdjustment1a (3).pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

[ LKK SURVEY PHOTO.pdf

I TP FINAL EST LIST.pdf

[l MANDATE IA DD 10052020.pdf

I LKK RESURVEY PHOTO 2.pdf

Il LKK RESURVEY PHOTO.pdf

I PARF COE REBATE.pdf

I LOD AND OTHER DOCUMENTS.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

eyollgj Assessor expense

Satisfaction / Discharge Voucher

Others

Others

Others

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

LKK AUTO CONSULTANTS
RUEHT® (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)
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BATme 2020
UPLOADED

3 June 2020

3 June 2020

3 June 2020

3 June 2020

3 June 2020

3 June 2020

10 May
2020

10 May
2020

10 May
2020

10 May
2020

10 May
2020

10 May
2020

10 May
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572983?token=51c32198-378c-4cc1-92b7-9d899d83c7ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572980?token=e13169ae-7444-4ac6-9318-7901f86c7d19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572978?token=164349a4-6101-4822-b950-4697e46af987&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572977?token=98afcb51-57bf-4685-aa54-bd0a2dc23790&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572976?token=4105068b-3d9c-4360-abd3-6a93f30d7e9a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572975?token=84029ac0-ffc5-4057-bff1-e8df27ccde69&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572974?token=3f2fa4f5-2ae6-4894-81ab-56b6f20810a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540747?token=b2748907-dc9c-4c08-b1e7-b6d96dde7283&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540751?token=faadbed3-8ec1-4783-a0b7-38b4fbd76b2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540749?token=1448c70e-4333-4d29-b8a8-4d9e4179fc98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540744?token=ecbce8d3-ab45-49c9-b22b-600481ba2ec3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540745?token=f8ec25f5-8f63-413b-8fdf-6a9fe5a81655&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540750?token=5473c9e8-2ab7-44ae-8ee3-2ec855911a1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540748?token=1a8041a5-187a-4357-8a46-38ccc554a74b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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I WhatsApp Image 2019-10-01 at 8.16.jpeg

& WhatsApp Audio 2019-10-22 at 4.12.mp4

IR WhatsApp Image 2019-10-01 at 8.16.jpeg

I WhatsApp Video 2019-10-01 at 8.16.mp4

I WhatsApp Image 2019-10-01 at 8.16.jpeg

I WhatsApp Image 2019-10-01 at 8.16.jpeg

I WhatsApp Image 2019-10-01 at 8.16.jpeg

I TP-IA 551.pdf

I GA039007-Certificate of Insurance.pdf

i GA039007-Policy Schedule.pdf

i SJA2538D INS GIA.PDF

I TP PRI EMAIL FROM WORKSHOP.pdf

I SLK551B TP GIA.PDF

[ CO_CLAIMANT.pdf

TYPE

Evidence

Evidence

Evidence

Evidence

Evidence

Evidence

Evidence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Others

Others

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata
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DATE

UPLOADED
5 November

2019

5 November
2019

5 November
2019

5 November
2019

5 November
2019

5 November
2019

5 November
2019

16 October
2019

11 October
2019

11 October
2019

11 October
2019

11 October
2019

11 October
2019

11 October
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226334?token=c2ecf640-36f3-402e-bf43-4f1f08ba9c82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226336?token=1dd6ba7b-6da5-4d24-9b9b-7124a90b7019&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226331?token=f6ce7c7d-2764-40be-8f77-23b840677533&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226335?token=56c852aa-8485-4bcb-b695-56e9a2f63822&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226330?token=eb020d5d-387f-4ca0-b495-fc11b9f69224&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226332?token=7bc2ab99-c968-457e-9b99-d14ad90a2c74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226329?token=3cbaa93a-07a4-4bae-8227-f8e6fd64895b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1190637?token=4e34b21c-722c-4452-99dc-d205e7c296d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181429?token=7f8e89fc-6b19-400b-984a-0669b06458a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181430?token=bf3bac72-fe72-40e6-9fcb-bdaded9736f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181418?token=49a2439b-5c09-4fca-8129-8f5fe8a62a36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181415?token=9fb421c2-ad41-4a70-a83f-a7d2b3448dbb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181419?token=3442de09-6fc8-4ba6-9963-5991818cbb5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181421?token=306fecee-c83c-4cc2-8bf3-7856a60a2234&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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