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Make of Veh: D.OA 310 /313‘4
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ASSIGNMENT
From Date _)_q" 10- 2019 | veh No SN “_ gcﬂolk\- Yr Regn: »ol9 :)W B
Eslimated Cost: Type: E.Car | M.Cycle / Bus | Van / Lorry [ Taxi/ Prime Mover |
0. 2P S | TP RES /0D RES | EVA IV MV Truck | Traller or

% Inspect Vehicle Mo Q‘m—\ 3441'“
4 Workshop m/s %"\LO mw‘(
of b wwn Cmad'

Insured: g

PolicyNo.

Claims No. lln

Suminsued: ~ Excess: $1000.00
(Client's Record)

Makeol Ve 70.00aM  DWiuy Wikiky -

e

(Policy Condition)

Remark: The veh had commenced its NS | O

repair at the time of inspection.

Maks: 'Tﬂ‘joﬂk o ¢ Swol e 24%71
Colour (oD AIC:  Insured | Std/NI] NA
spreading (Y237 T/Radio: Insured | Std | NI/ NA
Eng/No:

CiNo: TR B2 18150 201957

een.c:ondzeoodlpomsumt
Steering: I | Jammed | Leaked / Burnt or
Brake: (Gordbr [ Jammed [ Leaked | Burnt or
Modi:  Nil | §/Rgn | STD ARRim or

TyeSizs:  F: 2.35{‘{3 R\Y

R: 5

BSI@EXNDVAIGYIFSIUZAJWC!OHTSUlP!RISUllH
TOYO! YOKO or

Bal. or Market Value: 5K Rear
IDAC Accident Rport: Consistent? : Yes or No R!Bd E ~ RiBal -
GIA | PR Seen: Consistent? : Yes or No UBal o
Est. Repairs: deys  Res. Yes or No DOA  1|{ DOL  (W(6 (‘1
Lum Sum: % 3Val: Yes or No ‘ Surveyha!dai ‘BM ML
CA ;@ REP. | 24HRS 'w(’ Des. ofDamages@ Rear | OIS | NIS / UIC | Rooftop or*.
Vehicle: IN/OUT
D Poron Canlaied: The UIC | Chassis frame | Body Structure affected due to collision.
Date | Time Action / Instruztion
] 1

J/ﬂﬁ‘irﬂf" 34,2510 B € oiags (fed

¥, 623-90, 50%)

Date/Time, Fils Pass 107

D: Prell. Report
1) l l Final Report

DataMime, Flis Retum 107

*Sl_lﬁ lYlmS‘l'

Fopggorme |

| nn I Ih“ AR

dl4 #H 3§10

Add Fee:

Days Of Repair: é

Resurvey No. of Trip: 22 Survey Fee: 290
Transportation:
:Site Insp  ($ _)|—s+rs_sl
D:Intewiew $ )| Preke (O ¢
D: Tech. lnvs f’}?_"___ )| farers
D.‘r’\’eel eng (% l




. ...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING - \

| Case Notified |Est Submitte :1_ Ad{ Assigned |Adj Rpt |n_-_t_1 Siihmiltted Ins Auth'ed Status
T
10 Serema New Assignment
09 Oct 2019 . bl L L
| Main 16:50 . Cancel Case
: Assign |

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS | [Created by insurer]
| | Insured: NG ENG TECK, ID: S0122172H, Tel: +6596511111, Email: NOEMAIL

yehicle Reg: | SMH3997H Date of Loss: |07/10/2019 15:00 - :59
i | |

)Ciaim Type: |OD / SNM19D204699C01 mgfg?}“" 60014287 (Comprehensive)

| P Excess: S$$1,000.00
Repairer: Borneo Motors (S) Pte Ltd (Pandan) 2 Pandan Crescent, 128462 West Coast - Tel: 66311857

| 'I"nas':‘ﬂ?? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 21/10/2019]

d°1'a"r‘;‘?”' CUSto | NG ENG TECK (66 / Male),  NRIC: S0122172H, Tel: +6596511111 Email: NOEMAIL

'ASSOCIATED MAIL RECEIVED -
;?here are no mail for this case.

view All | Compose Case Mail |
n

| ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

- No results.




Veron Chen (LKKAuto)

From:
Sent:
To:
Subject:

Dear Wally,

Veron Chen (LKKAuto)

Tuesday, 15 October 2019 10:47 AM

SUR; ‘Wally Tan TCBC'

SMH 3997H-DOA: 7/10/2019 (CHINA TAIPING OD)

As instructed by our client , please proceed to repair the insured vehicle SMH 3997H ,According to
surveyor’s marking or whichever lower, (Excess $1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company

before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler on behalf of Yvonne

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



10/15/2019 Merimen e-Claims

View Received Message

This mail is associated with :

*SMH3997H (SNM19D204699C01)
oD
Oct 7 2019 3:00PM
[NG ENG TECK]
Borneo Motors (S) Pte Ltd

|Ep?] Reply ALI [ Mark as Unread I P:lnt_MessaEe mteg Message- ] Fo_r\warﬁ_l_ - - - -

From China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 15/10/2019 10:13 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$27675.00) - SMH3997H - Claim Handler: Elaine Cheong

Approved:27675.00:Please proceed to authorize repairs UP TO $27,675.00 BEFORE Excess of $1,000.00

[DOCUMENTS SUMMARY _ | [ ) Ep——
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1565888&iDomainld=11&I0bjld=12... 12



10/14/2019 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (coregno:1gssor1esr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

To: China Taiping Insurance (Singapore) Pte. Lid. From:

3 Anson Road

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933
Attn:  Elaine Cheong Date: 14 Oct 2019
Preliminary Advice
Vehicle No : SMH3997H Accident Date : 07/10/2019
Make : LEXUS ES300 Palicy No. : 60014287
Assignment Date :10/10/2019 Excess - : 8%1,000.00

Date of Inspection  :14/10/2019

Inspection At :BORNEO MOTORS (SINGAPORE) PTE LTD

Point of Impact / General Description of Damages

Est. Duration of Repair 6

-

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

( X))

:S%
:S$
:S%
:S%

:S$

:S%
:S%
5%
:S%
:S$

28,942.00
11.994.00
15,681.00
27,675.00

195,000.00
70,608.00

124,392.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

-

https:Hslngapore.merimen‘corm'ciaimaﬁndex.cfm?!’usabuFMTRadjuster&fuseacﬂun=dsp_rpts&rplmode=2&casaid=3?572?&axtld=319569&adjcur...

n



Nivitha (LKK Autg_)

—
From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Sent: Thursday, 10 October 2019 4:45 PM
To: ‘wally.tan@borneomotors.com.sg’; assignments
Subject: FW: OUR REF: SNM19D204699C01-SMH3997H-CML- Own damage claim for
SMH3997H
Attachments: 08102019165439-0001.pdf
Importance: High

Dear Wally,

We refer to your email of 09.10.19.

Please be informed that we have assigned M/s LKK Auto Consultants Pte Ltd.
Kindly liaise with them.

Aside to LKK,

Please assist to contact Mr Wally Tan on the arrangement of survey.

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6530

Fax: 6224 7478 /6224 7175

Email:

Website www.sg cntaiping com

----- Original Message-----

From: Lim Shu Min

Sent: Wednesday, 9 October, 2019 4:23 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Subject: FW: OUR REF: SNM19D204699-SMH3997H-CML- Own damage claim for SMH3997H
Dear Elaine,

Please assist OD claim.

Note : officer in charge - Elaine Cheong 63896530.

Regards,



Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
T:(65) 63896116 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A4 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

-—--Original Message-----

From: Wally Tan PTCBC [mailto:wally.tan@borneomotors.com.sg]
Sent: Tuesday, 8 October, 2019 5:06 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: Dion Wang <Dion.Wang@inchcape.com.sg>

Subject: RE: Own damage claim for SMH3997H

Dear Sir/Madam,

Reference to the above-mentioned.

Please find attached herein a copy of our client's Estimation and relevant documents for your kind perusal.
Your kind attention into the above is greatly appreciated.

Thank you and Best Regards

Wally Tan TCBC

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally
privileged and confidential. If you are not the intended recipient, please be advised that you have received this e-
mail in error and that any use, dissemination, distribution, printing or copying of this communication is unauthorized
and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail
immediately. E-mail transmissions cannot be guaranteed to be secure or error-free as information could be
intercepted, corrupted, lost, destroyed, delayed or incomplete, or could contain viruses. We therefore do not accept
liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail before
relying on it for any purpose.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner 1D: 172H

Vehicle Details

Vehicle No.: SMH3997H

Vehicle to be Exported: No

Intended Deregistration Date: 14 Oct 2019

Vehicle Make: TOYOTA

Vehicle Model: LEXUS ES300H 4DR SEDAN (AUTO) EXECUTIVE
Primary Colour: Gold

Manufacturing Year: 2018

Engine No.: A25A5098998
Chassis No.: JTHB21B1802019526
Maximum Power Output: 160.0 kW (214 bhp)
Open Market Value: $45,594.00

Original Registration Date: 22 Jan 2019

First Registration Date: 22 Jan 2019

Transfer Count: 0

Actual ARF Paid: $55,832.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 21 Jan 2029

PARF Rebate Amount: $41,874.00

Intended COE Rebate Details

COE Expiry Date: 21 Jan 2029

COE Category: E - Open - all except motorcycle
COE Period(Years): 10

QP Paid: $31.809.00

COE Rebate Amount: $28,734.00

Total Rebate Amount: $70,608.00

The information contained herein is correct as at 14 Oct 2019

OK



MBM118132262 / Bomeo Motors (S) Pte Lid - Leng Kes
ENTRY DATE & TIME: 08/10/2018 13:22
SUBMITTED BY: June Choo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The Issue and acceptance of this Form by Insurance companies is not an admission of policy liebility on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the cenire and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT

08/10/2019 13:22

07/10/2019 15:05

EN TONG SEN STREET TWDS OUTRAM ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

SMH3997H

NG ENG TECK
S0122172H

NOEMAIL

(LOCAL) +65-96511111
OTHERS-96511111

LEXUS
ES300-3.0 (A)

NORMAL USAGE

YES

PRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

COMPREHENSIVE
NO
60014287

NG ENG TECK

S0122172H

17/08/1953

INDOOR

03/05/1972

47 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-96511111

OTHERS-96511111
NOEMAIL

Page 1 of 26



Address 370H ALEXANDRA ROAD #06-07
Postcode 159961

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident B
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or properly damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO THE ATTACHED SKETCH PLAN & VIDEO FOOTAGE FOR THE CIRCUMSTANCE OF ACCIDENT.
Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
Vehicle Registration Number SLR8620X
Vehicle Make/Model/Colour TOYOTA VIOS

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 26



SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Tha Jplicle SLR 8620% brale and T cowldnd ghop fu

Az ad W Ho teos ?\sr’\{m of SLRBE20X ,

DECLARATION
I/We declare the foregoing particulars are true in every respect.

FE(

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:



= % 4 SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court arders.

az 0

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:

Date & Time: NRIC/FIN No.:
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TAX INVOICE Borneo Motors (Singapore) Pte Ltd

I\g— :1 S N1 CoRegNo : 196700086Z www.lexus.com.sg
. STReg No : MR-8500000-9 Lexus Bodycare Centre
v m‘E No.2 Pandan Crescent
Singapore 128462
Tel no.: 6631 1388
. Account No - i
Account Detail Customer Detail
51000003 /ICCI1
China Taiping Insurance (S) Pte le ;;0:9 Af::a:;:: s
"3 _Anson Road k Document No
#16"00Speingleaf Tower L 0 ;2:'01 The. Asalkocage
gapore 159961
Singapore 079909 5"\ L
Attn: Motor Claims Dept ™ i Document Date
Mobile: 96511111
[ ANIT 08/10/2019
D -llan
Year Make Model RegDate Veh Reg No Kilometers WIP No Order No/Remarks
18 AEXGB S1 AXZHIOR 22/01/2019 SMH32997H 0 17782 ‘40D/SMH3997H/07101!
Chassis No Engine No Terms Lexus Consultant Vehicle In Collected On
JTHB21B1802019526 A25A5098998 60 Wally Tan G H os/10/201% 0.00 --/--/---— 0.00
L |Cd Job/Parts Description gg Unit Price Disc % Amount -
1|2z BP-SUNDRY SUNDRIES So 80700
POLICY NO.:DMPCSN1903571900 ACC DATE:07.10.19
TOW/DRIVE IN: EXCESS: &’
DATE-IN: DATE SURVEY: qltmlo'ﬂ
NO OF REPAIR DAYS: AL
BY: AUTHORISED ON: \\\\\
2|B PBP-LAB3 CHECK WIRING SYSTEM AND N 216.50 -
FOCUS HEADLAMP. (ETT) Hl gl[i e (olo
3|B P-LAB3 REMOVE/REFIX FRONT PARKING l 216-50/
SENSORS. (NETT)
4|B BP-MECH3 REMOVE/REFIX AIR-CON CONDENSER, TS (B9 Xan 7 866.00
RECEIVER DRYER, GAS PIPES TO
ENABLE REPAIRING AND FIT NEW Qm’
PARTS. (NETT)
5|B BP-LAB3 REMOVE ALL NECESSARY PARTS, TO ENABLE Lﬁ'c"”' 2518 3}54(00
REPAIRING AND STRAIGHTEN FRONT SUPPORT ?d
PANEL, R/H AND L/H HEADLAMP PANELS
AND FIT NEW PARTS. ? ,}é
6|B BP-RES3 SPRAY PAINT ON DAMAGED 2> 2}?’6)
AFFECTED PORTION OF CAR.
Borneo Motors is the only authorized workshop to maintain your Lexus. Service your Lexus every
6 months or 10,000 km (whichever comes first) to enjoy warranty benefits. Conditions apply.
For & on behalf of Lo
eo Motors Customer's Signature Change Summary Total
I Hé_ﬁi&rﬁﬁﬁ"gﬁﬁaié_-réﬁiﬁof%icle Parts
T T Labour
oAl Gat Materials Less
. 3 damankd part Lubrication/Fluid
rarts pnces are sunject o conlirmalio Oﬂ'lﬂrs
ty st n a "Without Prejudice” basis Amount Due

PLEASE TEAR ALONG PERFORATED LINE

TO SECURITY GUARD ,

______ DATE  08/10/2019
PLEASEALLOWT unnaamsnnonso TME  16:49

VEHICLE TO LEAVI COMPANY PREMISES.

VEHICLENO
sanosm @ Bomeo Motors
Inchcape

CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTE LTD




A — ‘ TAX INVOICE Borneo Motors (Singapore) Pte Ltd
& LEoAUS CoRegNo : 1967000862 wwwlexus.com.sg
'i‘ GST Reg No : MR-8500000-9 Lexus Bodycare Centre
mm No.2Z Pandan Crescent
Singapore 128462
Tel no.: 6631 1388
A tN
Account Detail G Customer Detail
S1000003 /ICCI1
China Taiping Insurance (S) Pte Ltd Mr Ng Eng Teck
3 Anson Road Document No 370H Alexandra Road
#06-07 The Anchorage
#16-00 Springleaf Tower 0 Singapore 159961
Singapore 079909
Attn: Motor Claims Dept Document Date Mobile: 96511111
08/10/2019
Year Make Model Reg Date VehRegNo Kilometers WIP No Order No/Remarks
18 AEXGB s1 AXZHI10R 22/01/201% SMH3997H 0 17782 40D/ SMH3997H/07101"!
Chassis No Engine No Terms Lexus Consultant Vehicle In Collected On
JTHB21B1802019526 A25A5098998 60 Wally Tan G H os/10/2019 0.00 --/--/---—- 0.00
L |Cd Job/Parts Description Qty Unit Price Disc % Amount
712 P-SLANT SUPPLY SEALANT (NETT) 100.00/
B|B P-ECU3 TO RESET ECU & REPROGRAMME. (NETT) 216.50
9L BP-LPO SUPPLY REGN PLATE (PO# ) 96.00 bl
FRONT (NETT) 7
10| 1 B81145-33F21 UNIT, HEADLAHP.? 1.00 3702.20 3702.20
a ' B 81185-33F21 UNIT, HEADLAME - 1.00 3702.20 3702.20
12 | 3 81136-33J00 RIM, HEADLAMP 7 XM— 1.00 17.50 17.50
13 (4 81176-33J00 RIM, HEADLAMP - 1.00 17.50 17.50
14|5 [L81137-33J00 RIM, HEADLAMP . 1.00 46.50 46.50
15| 6 81177-33J00 RIM, HEADLAMP - = 1.00 28.80 28.80
16|7 [L53301-33260 HOOD SUB-AssY b ~ 1.00 | 2962.104 2962.10
17| 8 90467-09050 CLIP M s 9.00 2.90/ 26.10
18 |9 [r88723-33170 LABEL, COOLER A~ 1.00 4.201 4.20
19/0 [11293-36070 LABEL, ENGINE ™~ // 1.00 7.30/ 7.30
20|1 [G9275-12010 LABEL, BATTERY A~ 1.00 9.201 9.20
21|2 [L53101-33670 GRILLE SUB-ASSY, (/& 7 e 1.00 1660.70’: 1660.70
22 |3 [L53112-33390 GRILLE, RADIATOR, '_’, A s 1.00 | 223.40/] 223.40
23|4 [L53141-33180 GARNISH, RADIATOR - W 1.00| 2100.70/] 2100.70
24 |5 [LBB210-33120 SENSOR ASSY, TySve 1.00 2125.30#; 2125.80
25|6 [L52115-33110 SUPPORT, FR BUMPER As~ < 1.00 43.00/ 43.00
Borneo Motors is the only authorized workshop to maintain your Lexus. Service your Lexus every
6 months or 10,000 km (whichever comes first) to enjoy warranty benefits. Conditions apply.
ra‘;m& “on %ﬁ';:.':,.';{ Customer's Signature Change Summary Total
Please acknowledge receipt of vehicle | Parts
Labour
Materials Less
Lubrication/Fluid
Others
Amount Due
e N A A TR AR A NG A e e e o o
TOSECURITY GUARD

PLEASE ALLOW THE UNDERMENTIONED
VEHICLE TO LEAVE THE COMPANY PREMISES.

CUSTOMER

DATE  08/10/2019
TIME  16:49
SIGNATURE

FOR BORNEO MOTORS (SINGAPORE) PTE LTD

@ Bomeo Motors



Borneo Motors (Singapore) Pte Ltd

www.lexus.com.sg

Lexus Bodycare Centre
No.2 Pandan Crescent
Singapore 128462

Tel no.: 6631 1388

TAX INVOICE

( \ — ~—
\ L. \2 XUS CoRegNo : 1967000867

Y GST Reg No : MR-8500000-9
, ESTIMATE

Account No i
Account Detail Customer Detail
S$1000003 /ICCI1
China Taiping Insurance (S) Pte Ltd Mr Ng Eng Teck
| 3 Anson Road DocumentNG 370H Alexandra Road
e 16-00 Springleaf Towe #06-07 The Anchorage
- Spring r Singapore 160061
SingapBre. 079909
Attn: Motor anlﬂ Dept Datiment Dala Mobile: 96511111
08/10/2019
Year Make Model Reg Date VehReg No Kilometers WIP No Order No/Remarks
18 AEXGE S1 AXZH1OR 22/01/2019 SMH3997H 0 17782 40D/ SMH3997H/07101!
Chassis No Engine No Terms Lexus Consultant Vehicle In Collected On
WTHBZ1B1802019526 A25A5098998 60 Wally Tan G H 08/10/2019 0.00 --/--/----= 0.00
L |Cd lob/Parts Description Qty Unit Price Disc % Amount
b P
26|7 [L52116-33100 SUPPORT, FR BUMPER At 7 1.00 43,00/ 43.00
27|8 [L52021-33240 REINFORCEMENT 3';‘- N 1.00 909. 60X 909. 60
28| 9 [L52148-33040 BRACKET, FR BUMPER _qﬁ.i" 1.00 503.30% 503.30
29| 0 [L52611-33330 ABSORBER, FR BUMPER - ’av"' 1.00 112.40%4 112.40
301 [L52620-50010 CHAMBER Assy,”? #Iv%“ 1.00 790.30% 790.30
31{2 [L53114-33050 GRILLE, RADIATOR,. X*V% 1.00 199.30% 199.30
32 |3 [L52521-33100 RETAINER, FR BUMPER, A&~ 2.00 19.20- 38.40
334 [L52542-33010 SEAL, FR BUMPER, CTR At ~ 1.00 92.50-7 92.50
34 |5 [L52119-3T943 COVER, FR BUMPER ""' 1.00 1046.20- 1046.20
35|6 [L52127-33905 COVER, FR BUMPER 2 F7** 1.00 54.207F 54.20
36(7 (L52114-33520 BRACKET, FR BUMPER A~ /-/L 1.00 161.107] 161.10
37|8 [L52618-33090 ABSORBER, FR BUMPER, 7 13 1.00| 281.30% 281.30
389 [T53879-33030 RETAINER, FR FENDER Ac-4 6.00 12.20/, 73.20
32|0 [T47749-33030 CLIP, PIN HOLD A«-—" 6.00 3.601, 51.60
40(1 [LB89348-50130 RETAINER, ULTRASONIC "~ < 2.00 19.20/], 38.40
41 |2 [T90467-07217 CLIP pen -~ 7.00 2.50/ 17.50
Borneo Motors is the only authorized workshop to maintain your Lexus, Service your Lexus every
6 months or 10,000 km (whichever comes first) to enjoy warranty benefits. Conditions apply.
fof
m:: blﬁhﬂ'a:s Customer’s Signature Change Summary Total 28,942.00
Please acknowledge receipt of vehicle | Parts 21,089.50 |GST 7.00% 2,025.94
Labour 7,756.50
Materials 96.00 | Less .09
7 Lubrication/Fluid 0.00
d/qv z L Others 0.00
4 Amount Due 30,967.94
e = e LR, e L e e N,
TOSECURITY GUARD

PLEASE ALLOW THE UNDERMENTIONED

DATE  08/10/2019
TIME  16:49

VEHICLE TO LEAVE THE COMPANY PREMISES.

VEHICLENO

CUSTOMER

SMH3997H

SIGNATURE

FOR BORNEO MOTORS (SINGAPORE) PTE LTD

@ Bomeo Motors




TAX INVOICE Borneo Motors (Singapore) Pte Ltd
CoRegNo : gg?gsoggggo . www.lexus.com.sg
G5VRmNo - i Lexus Bodycare Centre
ESTIMATE No.2 Pandan Crescent
singapore 128462
Tel-net—5631—1388
Account Detail AacamiNe Customer Detail
51000003 /ICCI1 St e T
China Taiping Insurance (S) Pte Ltd Dot No 3: ongu:?tan;:s g
3 Anson Road #06-07 The Anchorage
#16-00 Springleaf Tower 0 singapece 159961
Singapore 079909
Attn: Motor Claims Dept Document Date Mobile: 96511111
12/11/2019
Year Make Model Reg Date VehRegNo Kilometers WIP No Order No/Remarks
18 AEXGB S1 AXZHI0R 22/01/2019 SMH3997H 14415 17782 {1OD/SMH3997H/07101!
Chassis No Engine No Terms Lexus Consultant Vehicle In Collected On
JTHB21B1802019526 A25A509B8998 60 wWally Tan G H 08/10/201% 0.00 12/11/2019 18.00
L |Cd Job/Parts Description Qty UnitPrice | Disc% Amount
1|z [BP-SUNDRY SUNDRIES 50.00,/
POLICY NO.:DMPCSN1903571900 ACC DATE:07.10.19%5
TOW/DRIVE IN: EXCESS:$1000/-
DATE-IN:16.10.19 DATE SURVEY:14.10.19
NO OF REPAIR DAYS:
BY:RASUL (LKK) AUTHORISED ON:15.10.19
2|B P-LAR3 CHECK WIRING SYSTEM AND 08 216.50/
FOCUS HEADLAMP. (ETT)
3|B [BP-LAB3 REMOVE/REFIX FRONT PARKING 08 216.50
SENSORS. (NETT)
4|B PBP-LAB3 REMOVE ALL NECESSARY PARTS, TO ENABLE 08 2598.00"
REPATRING AND STRAIGHTEN FRONT SUPPORT
PANEL, R/H AND L/H HEADLAMP PANELS
AND FIT NEW PARTS.
5|s [pe-RrES3 SPRAY PAINT ON DAMAGED * 2226.00/
AFFECTED PORTION OF CAR.
6|Z BP-SLANT SUPPLY SEALANT (NETT) 100,00
T|B P-ECU3 TO RESET ECU & REPROGRAMME. (NETT) 18 216.50 /
8|1 BP-LPO SUPPLY REGN PLATE (PON4584) E33 96.00,/
FRONT (NETT)
Borneo Motorsis the only authorized warkshop to maintain your Lexus, Service your Lexus every
6 months or 10,000 km (whichever comes first) to enjoy warranty benelits. Conditions apply.
Fgfﬁ',_:; !ﬁt:]o':,! Customer's Signature Change Summary Total
Please acknowledge receipt of vehicle | Parts
Labour
Materials Less
Lubrication/Fluid
Others
Amount Due
e e e o e TR ASE TEAR ALONG PR RN e e e
TOSECURITY GUARD
DATE  12/11/2019
PLEASE ALLOW THE UNDERMENTIONED TIME 16:06
VEHICLETO LEAVETHE COMPANY PREMISES.
VEHICLENO
SMH3997H B t
@ Bomeo Motors
CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTE LTD Inchcape



TAX INVOICE Borneo Motors (Singapore) Pte Ltd
CoRegNo : 196700086Z www.lexus.com.sg
GST : 0009 Lexus Bodycare Centre
qu A No.2 Pandan Crescent
Singapore 128462
Tel no.: 6631 1388
Account Detail Accainte Customer Detail
51000003 /ICCI1
China Taiping Insurance (S} Pte Ltd };;D:gningazsck Hoad
™ exandra Ro
e 3 A_nbo:.': Road Document No #06-07 The Anchorage
#16~00+ Springleaf Tower Singapore 169961
Singapore 079909
Attns Notor Glalae Dept Document Date Mobile: 96511111
12/11/2019
Year Make Model Reg Date VehRegNo Kilometers WIPNo Order No/Remarks
18 AEXGB S1 AXZR10R 22/01/201% SMH3%97H 14415 17782 40D/ SMH3997K/07101!
Chassis No Engine No Terms Lexus Consultant VehicleIn Collected On
«|JTHBZ21B1802019526 3253.5698993 60 Wally Tan G H 08/10/2019 0.00 12/11/201% 18.00
L|Cd Job/Parts Descriplion Qty UnitPrice | Disc% Amount
9|V [EXC Excess element of insurance repair to be 88 -1000.00
paidby the insured party
10| 1 [F8B8723-33170 LABEL, COOLER 1.00 4.20 4.20/7
11| 2 [TG9275-12010 LABEL, BATTERY 1.00 9.20 9.20'/
12| 3 |[L53301-33260 HOOD SUB-ASSY 1.00 2962.10 2952.10/
13[4 [T90467-09050 CLIP 9.00 2.90 26.10/
14| 5 [T11293-36070 LABEL, ENGINE 1.00 7.30 7.307
15| 6 IL53101-33670 GRILLE SUB-ASSY, 1.00 1660.70 1660.70,
16| 7 IL52115-33110 SUPPORT, FR BUMPER 1.00 43.00 43.00,7
117|8 [L52116-33100 SUPPORT, FR BUMPER 1.00 43,00 43.00/
18| 9 [L52521~-33100 RETAINER, FR BUMPER, 2.00 19.20 33.40/’,
19| 0 |[L52542-33010 SEAL, FR BUMPER, CTR 1.00 92.50 92.507
20| 1 |L52113-3T943 COVER, FR BUMPER 1.00| 1046.20 1046.20~"
21| 2 |L52114-33520 BRACKET, FR BUMPER 1.00 161.10 161.10-/
22|3 [153879-33030 RETAINER, FR FENDER 6.00 12.20 73.207
23| 4 [T47749-33030 CLIP, PIN HOLD 6.00 8.60 51.¢
24|5 [L89348-50130 RETAINER, ULTRASONIC 2.00 19.20 38.40/,
25| 6 [T90467-07217 CLIP 7.00 2.50 17.50
26|7 |L53112-33350 GRILLE, RADIATOR, 1.00 223.40 223.40-/
27|8 [L53141-33180 GARNISH, BRADIATOR 1.00 2100.70 2100.70/’
Borneo Motors is the only authorized workshop to maintain your Lexus. Service your Lexus every
& months or 10,000 km (whichever comes lirst) to enjoy warranty benefits. Conditions apply.
Ff;“;.ﬁ'.',::bﬁ';ﬂ.f’,! Customer’s Signature Change Summary Tota! 13,318.10
Please acknowledge receipt of vehicle | Paris 8,598.60 |GST 7.00% 932.27
Labour 5,623.50
Materials 96.00 Less 0.00
/ Lubrication/Fluld 0.00
"é// O“’IGI‘S 0,00
Amount Due 14,250.37
L MEASETEARMONGPEREORMEDLME . o e e e o
TO SECURITY GUARD

PLEASE ALLOW THE UNDERMENTIONED

DATE  12/11/2019

TME  16.06

VEHICLETO LEAVE THE COMPANY PREMISES,

VEHICLENO

CUSTOMER

SMH3897H

SIGNATURE

FOR BORNEO MOTORS (SINGAPORE) PTE LTD

@ Bomeo Motors
Inchcope ;



Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad) Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
vain |09 0ct 2019 A $$14,318.10  |S$14,318.10 ::';::,’:’ oAy
Edit Adj Rpt I Edit Estimates View Rpt Ry I
r Main Reference Claim Details Documents Show All
CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: NG ENG TECK, 1D: S0122172H, Tel: +6596511111, Email: NOEMAIL
Vehicle Reg. . |07/10/2019 15:00 - :59
No.: SMH3997H Date of Loss: [8 Months and 15 Days From LTA Reg Date (Man Yr)]
Claim Type: | OD / SNM19D204699C01 policy/Cover | 60014287 (Comprehensive)
Excess: 5%$1,000.00
Repairer: Borneo Motors (S) Pte Ltd (Pandan) 2 Pandan Crescent, 128462 West Coast - Tel: 66311857
:‘:;:gg:q China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 21/10/2019] |
Ei;‘:f" Custo |\ ENG TECK (66 / Male), NRIC: S0122172H, Tel: +6596511111 Email: NOEMAIL :

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail |
» CHINA_TAIPING (15/10/2019): Alert - Adj Mandate Approved (S$27675.00) - SMH3997H - Claim Handler: Elaine Che...

ALL ASSOCIATED TASKSE View All_| Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/11/2019



Merimen e-Claims

Claim Documents

*SMH3997H (SNM19D204699C01)
oD
Oct 7 2019 3:00PM
[NG ENG TECK]
Borneo Motors (S) Pte Ltd

Upload Documents I Upload Photos | Compose New Letter ]

Page 1 of 3

View |View in Browser| v |

Video l1perpage [v] H

No |Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
, Video - Accident

1 |o08/10/19 13:39 e WD € | Load Mps
. Video - Accident

2 |08/10/19 13:39 (Lnkc Kocident Hgcrt sl & | Load MP4

Assessment Reports 1 per page ~]

No | Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print

1 |08/10/1913:42  |Accident Statement € | Load HTM

No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |14/10/19 12:16 Adjuster I diate Advice €Y | Load HTM

Photos/Images Il_&agg E 193]

No | Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Tt bnail | Print
: Accident Photo

1 |08B/10/19 13:37 Revsrms bk I € | adirc | M
. Accident Photo

2 |os/10/19 13:37 i N ; 6 | wadrc | ¥
3 Accident Photo

3 |08/10/19 13:37 [Linket Accident Raport Documents] &) | Load G
. Accident Photo

#  |OBrIOIR 1337 | e Rast i) 0 | adirc | M
; Accident Photo

5 08/10/19 13:37 {Linked Accident Report Documents] o Load JPG E
. Accident Photo

6 [08/10/1913:37 | fCC o Wagoit DS | adirc | 4
. Accident Photo

7 |osr10/19 13:37 s o Bt €| oadirc | M
5 Accident Photo

8 06/10/19 13:37 [Linked Accident Report Documents] @ | e | ¥
2 Accident Photo

9 [OBAOAYI37 ek henon Bocimmeiti] € | adire | M
: Accident Photo

10 |08/10/19 13:37 [Linked Accident Repart Documents) n Load PG m
. Accident Photo

11 108/10/1913:37 |\ inked Accident Report O ) @ | wadwe | M
; Accident Photo

12 |os/10/19 13:37 DESGlis Acchast Rigiort Deciusets) 8 | wadc | M
. Accident Photo

13 |OB0MD 13T [ e Racist Bocusmai] @ | Loadire
: Accident Photo

14 |08/10/19 13:37 Wkded detkect el x 8 | adic | ¥
. Accident Photo

15 |08/30/1933:37 |1l et Report Bocimaiti) 8 | adwc | M
‘ Accident Photo

16 |08/10/19 13:37 Hriked Acchnt Faperd Dissiinsaeti) € | loadirg | M
. Accident Photo

17 |o08/10/19 13:37 akod X Aoyt Diiiiats) € | Loadirc | M
. Accident Photo

18 |08/10/19 13:37 ke Aihlent B Dicarastal € | Ladic | M
; Accident Photo

19 |08/10/19 13:37 R i R i) © | wadirc | M

No |Relabel/Reorder |LKK Auto C Itants Pte Ltd (HQ) Thumbnail | Print

1 |15/11/19 10:01 General View € | wadirc | M

2 15/11/19 10:01 General View o Load JPG %3]

3 [15/11/19 10:01 General View O | adirc | &

4 |15/11/19 10:01 General View O | wadirc | &

5 |15/11/1910:01 | General View © | Ladirg | (4

6 |15/11/1910:01 | General View O | adirc | M4

7 |15/11/1910:01 | General View @ adirc | &

B8 [15/11/1910:01 | General View 0| wadirc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/11/2019



Merimen e-Claims

Page 2 of 3

Video tperpage |[v|| M
Mo |Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thustimay [Friaf
9 [15/11/19 10:01 | General View 0| wdpc | @A
10 |15/11/19 10:01 General View 0 | wadrc | M
11 |15/11/1910:01 | General View 0  ladirc | M
12 |15/11/19 10:01 General View © | wadic | M
13 |15/11/19 10:01 General View © | adic  H
14 [15/11/1910:01 | General View © | wadircg | M
15 |15/11/1910:01 | General View @ | Ladic | M
16 |15/11/19 10:01 General View 8 | wadrc | ¥
17 |15/11/19 10:01 General View € | Load PG
18 |15/11/19 10:01 General View 0 | wadirc | M
19 |15/11/1910:01 | General View @ | adirc | M
20 |15/11/1910:01 | General View © | wadiec | M
21 |15/11/1910:01 | General View @ | adws | M
22 |15/11/1910:01 | General View @  adwc | W
23 |15/11/1910:01 | General View 0 | Loadirc | M
24 |15/11/1910:01 | General View 0 | wadirc | W
25 |15/11/1910:01 | General View @ | adirc | &
26 |15/11/1910:01 | General View © | wadircg | &
27 |15/11/19 10:01 General View © | warc | &
28 |15/11/1910:01 | General View © | wadirc | ¥
29 |15/11/1910:01 General View n Load JPG E
30 |15/11/19 10:01 | General View 0| warc | ¥
31 |15/11/19 10:01 General View © | LoadrG
32 |15/11/19 10:01 General View © | adc | M
33 |15/11/1910:01 | General View @ | wadrc | M
34 |15/11/1910:01 | General View 0| wadire | ¥
35 |15/11/1910:01  |General View © | oadiwc | &
36 |15/11/1910:01 | General View 0 e | M
37 |15/11/1910:01 | General View @ | adirc | &
38 |15/11/1910:01 | General View Q| wadic | &
39 |15/11/19 10:01 General View O e |
40 [15/11/1910:01 | General View @ | wadirc | M
41 [15/11/1910:01 | General View 0 | wadirc | &
42 |15/11/19 10:01 General View 8 | Load G
43 |15/11/19 10:01 General View 8| loadirc | M
44 |15/11/19 10:03 Reinspection Photo € | Load irG
45 |15/11/1910:03  |Reinspection Photo © | wadirc | M
46 |15/11/1910:03 | Reinspection Phato Load PG | M
47 |15/11/19 10:03 Reinspection Photo Load 6 |
48 |15/11/19 10:03 | Reinspection Photo € | wadrc | A
49 [15/11/19 10:03 Reinspection Photo € | adirc | M
50 |15/11/19 10:03 Reinspection Photo €| wadirc | 4
Documentation 1 per page m ¥4
No | Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |10/10/19 16:51 | OD SURVEY - SMH3997H € | Load POF
10/10/19 16:51 | OD REPAIR ESTIMATE - SMH3997H € | Load POF
Mo | Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
1 |o08/10/19 13:42 aﬁ:ﬂm e M 0| wawrc | &
2 |osmpsoazaz: | (eSiaent Sieech Pl ! @ | LT
3 [08/10/1913:42 | s ccitent Report Document] © | wadirc | &
4 |08/10/19 13:42 ﬁ‘m Accitent Report Documents) O | LoadTiF
5 |08/10/19 13:42 ;T:d“m;:o :D"‘,:I;M Load TIF
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/10/1912:16  |MARK ESTIMATE € | Load POF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/11/2019



Merimen e-Claims

Linked Accident Report Documents

Page 3 of 3

View Ivlew in Brmser! :l
Video [1perpage (V]| M
No |Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
1 |08/10/1913:39 | Video - Accident © | Load M4
2 |08/10/1913:39 | Video - Accident @ | Load Mps
Assessment Reports [1perpage |v|| M
No | Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) | Thumbnail | Print
1 |08/10/19 13:42 | Accident Statement €Y | Load HTM
2 |oz/11/19 10:21 Addendum Sheet O | adirc | M
3 |02/11/1910:24 | Accident Statement Addm. #1 @) | Load HTM
Photos/Images [3perpage  |v]| M
No |Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
1 |08/10/19 13:37 | Accident Photo © | wadrc | F
‘2 |08/10/1913:37 | Accident Photo O | Ladirc | M
|3 |08/10/1913:37 | Accident Photo € | adirc | M
4 |08/10/1913:37 | Accident Photo @ ladc | M
5 |08/10/1913:37 | Accident Photo O adre | &
6 |0DB/10/19 13:37 | Accident Photo © | ladirc
7 |08/10/19 13:37 Accident Photo € | oadirc | M
8 |0B/10/1913:37  |Accident Photo € | Load )rG
9 |08/10/1913:37 | Accident Photo € | adirc | M
10 |08/10/1913:37 | Accident Photo € | wadrc | M
11 |08/10/1913:37 | Accident Photo | wadirc | M
12 |08/10/19 13:37 | Accident Photo € | adrc | M
13 |08/10/19 13:37 | Accident Photo 8 | wadirc | &
14 |08/10/19 13:37 | Accident Photo € | LadrG
15 |08/10/19 13:37 | Accident Photo € | Ladirc | M
16 |08/10/19 13:37 | Accident Photo € | wadwc | M
17 |08/10/19 13:37 | Accident Photo @ | wadrc | M
18 | 08/10/19 13:37 | Accident Photo @ | adirc | M
19 |08/10/19 13:37 Accident Photo 6 | oadirc | M
Documentation 1perpage  |v]| M
No |Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
1 |08/10/1913:42  |Accident Sketch Plan @ | wadirc | &
2 |08/10/19 13:42 | Accident Sketch Plan © | LadTF
3 |osno/1913:42  |cx @ | wadirc | M
4 |08/10/1913:42 |CI € | loadTIF
|5 | 08/10/19 13:42 Driving License & NRIC € | LoadTIF
6 |02/11/1910:22 | Police Report € | Ladirc | M
(7 |02/11/1910:22 | Police Report O wedrs | 4
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.
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LKK Auto Consultants Pte Ltd (coregno1sss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No: CS/CTI19017955/R1YD3E2
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 27/11/2019

REFERENCE

Insured/Claimant: NG ENG TECK Policy No: 60014287

Date of Loss: 07/10/2019 Nature of Claim: OoD Claim No: SNM19D204699C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMH3997H
Make & Model: LEXUS ES300, 3.0 (A) Engine No: A25A5098998
Reg. Date: 22/01/2019 (Man. Year: 2018) Chassis No: JTHB21B1802019526
Colour: Gold Odometer: 14237 km
Engine Capacity: 2487 cc
Ma_arkz.at Value/New Car $$195,000.00
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/45 R18 Rear Tyre Size: 235/45 R18
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
'LCOST gf CLAIMS Repairai's - Adjuster's Difference Diff %,
Parts 21,365.50 8,844.60 12,520.90 58.60
Miscellaneous Items 0.00 0.00 0.00
Labour 7,576.50 5,473.50 2,103.00 27.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 28,942.00 14,318.10 14,623.90 50.53
- Excess (S$§) 1,000.00 1,000.00 0.00 0.00
(S9) 27,942.00 13,318.10 14,623.90 52.34
+ GST 7.00/7.00% (S$) 1,955.94 932.27 1,023.67 52.34
Nett Amount (S§) 29,897.94 14,250.37 15,647.57 52.34
INSPECTION
Date of Assignment: 10/10/2019
Date Inspected: 14/10/2019 Inspected At: Borneo Motors (S) Pte Ltd (Pandan)

2 Pandan Crescent
Singapore 128462
Estimated Period of Repair: 6.0 days

Adjuster: MOHD RASUL Manager: YVONNE WONG YIN CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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'Reference

|Part Source: MRM-SG
Parts: 143
Labour:

Validity:

Repairer's

Version: 1.0 (Last Synchronised: 27 Nov 2019)

LEXUS ES300 3.0 (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)
\Print Code: (Unsubmitted, no print-code for SMH3997H)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 80.00FS *50.00FS
2 1 *SEALANT Necessary 100.00FS *100.00FS
3 1 *REGN PLATE (PO#) Bent 96.00 FS *96.00FS
4 1 *UNIT, HEADLAMP Serviceable 3,702.20FS *-FS
5 1 *UNIT, HEADLAMP Serviceable 3,702.20FS *-FS
6 1 *RIM, HEADLAMP Serviceable 17.50FS *-FS
7 1 *RIM, HEADLAMP Serviceable 17.50FS *-FS
8 1 *RIM, HEADLAMP Serviceable 46.50FS *-FS
9 1 *RIM, HEADLAMP Serviceable 28.80FS *-FS
10 1 *HOOD SUB-ASSY Bent 2,962.10FS *2,962.10FS
1 9 *CLIP Necessary 26.10FS *26.10FS
12 1 *LABEL, COOLER Necessary 420FS *420FS
13 1 *LABEL, ENGINE Necessary 7.30FS *7.30FS
14 1 *LABEL, BATTERY Necessary 9.20FS *9.20FS
15 1 *GRILLE SUB-ASSY Cracked 1,660.70 FS *1,660.70FS
16 1 *GRILLE, RADIATOR Cracked 223.40FS *223.40FS
17 1 *GARNISH, RADIATOR Cracked 2,100.70FS *2,100.70FS
18 1 *SENSOR ASSY Serviceable 2,125.80FS *-FS
19 1 *SUPPORT, FR BUMPER Necessary 43.00FS *43.00FS
20 1 *SUPPORT, FR BUMPER Necessary 43.00FS “43.00FS
21 1 *REINFORCEMENT Serviceable 909.60 FS *-FS
22 1 *BRACKET, FR BUMPER Serviceable 503.30FS *-FS
23 1 *ABSORBER, FR BUMPER Serviceable 112.40FS *-FS
24 1 *CHAMBER ASSY Serviceable 790.30FS *-FS
25 1 *GRILLE, RADIATOR Serviceable 199.30FS *-FS
26 2 *RETAINER, FR BUMPER Necessary 38.40FS *38.40FS
27 1 *SEAL, FR BUMPER, CTR Necessary 92.50FS *92.50FS
28 1 *COVER, FR BUMPER Deformed 1,046.20 FS *1,046.20FS
29 1 *COVER, FR BUMPER Serviceable 54.20FS “FS
30 1 *BRACKET, FR BUMPER Necessary 161.10FS *161.10FS
31 1 *ABSORBER, FR BUMPER Serviceable 281.30FS *FS
32 6 *RETAINER, FR FENDER Necessary 73.20FS *73.20FS
33 6 *CLIP, PIN HOLD Necessary 51.60FS *51.60FS
34 2 *RETAINER, ULTRASONIC Necessary 38.40FS *38.40FS
35 7 *CLIP Necessary 17.50FS *17.50FS
F=Franchise part. S=SpcNett.

Total Parts (S$) 21,365.50 8,844.60

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Iltems
1 CHECK WIRING SYSTEM AND FOCUS HEADLAMP New 216.50 216.50
2 REMOVE / REFIX FRONT PARKING SENSORS New 216.50 216.50
3 REMOVE / REFIX AIR-CON CONDENSER, RECEIVER New 866.00 0.00
DRYER, GAS PIPES TO ENABLE REPAIRING AND FIT
NEW PARTS
4 REMOVE ALL NECESSARY PARTS, TO ENABLE New 3,464.00 2,598.00
REPAIRING AND STRAIGHTEN FRONT SUPPORT PANEL,
R/H AND L/H HEADLAMP PANELS AND FIT NEW PARTS
5 SPRAY PAINT ON DAMAGED AFFECTED PORTION OF New 2,597.00 2,226.00
CAR
6 TO RESET ECU & REPROGRAMME New 216.50 216.50
Gross Labour Cost (S$) 7,576.50 5,473.50

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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