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Claim Audit

=l AUDIT TRAIL

11 Oct
12009 SMPY o cpimant's Name: -> SIM JEFFREY ANGUS. Claimant's ID: -> $27677008. [A] tau Shu
12:58 Modified Pei
11 Oct Cim Veh
2 2019  Model (204783) TOYOTA VIOS 1.5 (A). (Al Ly Shu
12:58 Changed
11 Oct Cim Reg No: SJS7361T. Acct Date: 2019/10/03. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] Lau Shu
3 2019 d. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Joo Hak Kee Auto Pte L ;
Created Pei
12:58 td (HQ)
11 Oct .
Adj Co ) [A] Lau Shu
4 20.19 Assigned LKK Auto Consultants Pte Ltd (HQ): Pei
12:58
11 Oct Adj Next
5 2019  Rpt Next Rpt:Final Rpt.Due Date:2019/10/22 [A] "F?; Shu
12:58 Changed
11 Oct Adj
6 2019 Mandate Approved:0.00.Reinsp:Adj decides. [A] LIE:i Shu
12:58 Set
. ;él‘gd CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
Changed press) Administrator
12:58
11 Oct
Label [A] Lau Shu
8 2019 (19):Fastlane. p
12:58 Added Pei
11 Oct Adj
9 2019  Adjuster [None] -> ADRIAN LING [A] Lau Shu
12:58 Assigned
26 Feb . [A] JOANNE
10 2020 ;\:i’ti':'t’;d LEE KHANG
12:25 MIN
26 Feb oy, pyy [A] JOANNE
11 2020 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
12:25 MIN
26 Feb 1 pul [A] JOANNE
12 2020 Modified JP] Reg. Date: -> 2009/09/01. LEE KHANG
12:25 MIN
26 Feb . [A] JOANNE
13 2020 ﬁ'c"‘t’if'i):;a"s LEE KHANG
12:25 MIN
14 ggz'\gar I\Alld] dat Cur.Req:1211.50:PENDING MANDATE APPROVAL AS BELOW: COR(w/gst): $909.50 LOR : $300.00 ($1 [A] VIC
andate 5 . 3 recommended days) GIA : $ 2.00 TOTAL : $1,211.50 REMARKS : BOLA NIL - OI Reversed ALPEH
19:33 Request
15 ;gzl\gar ad{ Next Next Rpt:Final Rpt.Due Date:2019/10/22. Mandate Remarks: Cost of Repair : $909.50 Loss of Rental : [1] Ler,
p $300.00 3 days @ S$ 100/day LTA/ GIA Search Fee : $2.00 Total : $1,211.50 Bernard-JQ

16:46 Changed

" ;gngar a‘;jndate Approved:1211.50:Cost of Repair : $909.50 Loss of Rental : $300.00 3 days @ S$ 100/day LTA/ GIAS  [I] Ler,
16:46 Set earch Fee : $2.00 Total : $1,211.50 Bernard-JQ
Date From 4|5 »| pate To 4|75 ] Audit Type  None Y| Go
ACTIVITY

[31/03/2020 10:06] VIC ALPEH:

SETTLED @ $1,111.45 payable to JOO HAK KEE AUTO PTE LTD

[19/03/2020 17:22] VIC ALPEH:

SETTLED @ $1,013.45 payable to PREMIUM AUTOMOBILES PTE LTD

[03/03/2020 19:33] VIC ALPEH:

PENDING MANDATE APPROVAL AS BELOW:

COR(w/gst): $909.50

LOR : $300.00 ($100 x 3 recommended days)

GIA : $ 2.00

TOTAL : $1,211.50

REMARKS : BOLA NIL - OI Reversed

[24/02/2020 10:54] VIC ALPEH:

TP LOD IN. PREPARE REPORT FOR MANDATE APPROVAL

[24/02/2020 10:54] VIC ALPEH:

FINALIZED COR L/S $850.00 with 3 DAYS

[09/12/2019 16:10] VIC ALPEH:

Spoke to OI Mr Low Yam Heng @ 97850293. OI confirmed accident details and was reversing when collided to the TPO vehicle behind him.
Informed him of TP claim and liability, agreed to settle and aware NCD issues. Send letter and email to OI.
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