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LKK Auto Consultants Pte Ltd (coRregne:1sesor1asr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: suri@lkkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn: Date: 14 Oct 2019

Preliminary Advice

Vehicle Mo 1 SL¥2543T Accident Date :04M10/2018
Make - ALUDI A3 SPORTBACK Paolicy Mao. 5
Assignment Date  : 14/10/2019 Excess - 5%0.00
Date of Inspection  : 10M0/2018 Est. Duration of Repair  : 3 days
Inspaction At : Premium Automobiles Pte Lid (UBI)

55 Ubi Road 1

Singapore 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) 5% 8.753.00
Revised Amount gt 4,787.00
Check ltems (Estimated) 5% 2,411.00
Total 55 7,198.00
Lump Sum Repair 3%

Total Loss Consideration

Mew for Old Value 8%
Pre-Accident Value 55 50,000.00
COE / PARF Rebate 88 50,412.00
Salvage Value prat]
Margin for Repair S5 39,588.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly Ist us have your authorisaticn.

{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

{ }  Other comments :



Shirtez' Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 31 December 2019 10:59 am

To: Boo seng yak

Cc: Adrian Ling (LKKAuto); SUR; Carrine Leong; Chang Chee Sing;
jiayeeyap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SLX2543T - OD AIG - SURVEYED 10 OCT 19 - RASUL

Dear Mr. Boo,

Confirmed final fig $ 4,328.40 @ 3 days of repairs before excess S 600/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

"Best Wishes for Merry Christmas & Happy New Year 2020"

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 26 December 2019 6:04 pm

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com=; Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg=; Chang Chee 5ing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - 5LX2543T - OD AIG - SURVEYED 10 OCT 19 - RASUL

Hi Adrian and all,

Revised estimate is attached. Photographs was mailed to SUR on 7 Nov 19.

Please confirm repair cost of $4328.40 @ 3 days.

Your early closure is well appreciated.

Best regards - jb



10/15/2019 Mail - Shirlay Hiew (LKK Auto) - Outlook

Re: OD CLAIMS FOR SLX 2543 T

Shirley Hiew (LKK Auto)
Tue 15/10/2019 5:23 PM

To: 'Claims' <claims@premiumauto.com.sg=
Cec: SUR <sur@lkkauto.com>; assignments <assignments@Ilkkauto.com>

EI 1 attachments (419 KB}
ESTIMATE pdf;

Hi George,

As instructed by our client, please proceed to repair the insured vehicle SLX 2543T (Excess $ 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*(Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408233)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com=>

Sent: Monday, 14 October 2015 11:11 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>; 'Claims’ <claims@premiumauto.com.sg>
Cc: SUR <sur@lkkauto.com>; assignments <assignments@Ikkauto.com>

Subject: RE: OD CLAIMS FOR SLX 2543 T

Dear George,

Kindly assist on urgent basis,

Best Regards

G.NIVITHA
LKK Auto Consultants Pte Ltd

FPhone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

hitps:foutiook. office 365.comimailsentitems/id/ AAQKADUxOWNIY mYzZLTFhM2GINDISNy05ZWF ILTZIMZADOTIyMEMSNWAQABZRJHUTKUO3EIx. .. 1/3



10/15/2019 terimen e-Claims

View Received Message

This mail is associated with :

*SLX2543T (49552076075G)
oD
Oct 4 2019 7:55PM
[KAREN LED SU -WYN]
Premium Automobiles Pte Litd

Reply I [ iteph.r AII-I Mark &5 Unread]?l-m.: H-essa.ge_| _De}efbe I:Ie;;;ge I Forward [

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 15/10/2019 17:07 PM.

Te LKK_HQ
Subject  Alert - Adj Mandate Approved {5$4787.00) - SLX2543T - Claim Handler: Mithoo Singh, Aashweenjeet Kaur

Pppmved:-IIB?.EU:.Rn-inspection to be done far dan'.lage check and sﬁpplementar\r items / Iabnur.-

| _ ]

| DOCUMENTS SUMMARY

There are no documents,

ht‘tps:."Iﬁihgapnra.meﬂmen.mm.fclaIms:'lndax.cfm‘?fuaebux=$‘-.fErnaI|&Mseactim=dsp_ulaw&mode=1 &iinboxid=1566155& Domainid=11&i0bjld=7. ..

112



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Cramner 1D:

Vehicle Details

Wehicle Mo.:

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine Ma.:

Chassls Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eiigihiiir'!.r Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 14 Oct 2019

Singapore MRIC
8500

SLX2543T
Ma

14 Oct 2019
ALDI

A3 SPORTBACK 1.0 TF5I S TRONIC (LED)

Elue

2018

CHZ 6467962
WAUZZZEaV2IA084431
85.0 kW (113 bhp)
$24,163.00

21 Mar 2018

21Mar 2018

0

$25,629.00

Yes
20 Mar 2028
$19,371.00

20Mar 2028

A - Car up to 1600cc & 97kW (130bhp)
10

$36.610.00

$31,041.00

$50,412.00



AP 19132058 § Fremium Auloe 1z Lid - UBI

ENTRY DATE & TIME: 0510

1% 17:08
SUBMITTED BY: Tony Foong Chin Fong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaase report eodrectly the delails of the accident to speed up the claims process
Z. This Form must be completed by the Policyholdes and'or the Authorised Driver.
3, Information provided must be as trsthful and accurate as possible, Any willul misrepresentation or witholdeyg of material facts may allow ingurance companies to

repudiate palicy labdity

4, The Eswe and acceptance of tes Form by insurance companies is nat an admission of pollcy labety on te part of the insurance companes
5, Any false reporting may be referred to the Police for investigation,

&, This repart will be forwarded by the insurars of the GlA Records Management Centre established by the General Insurance Association of Singagore (GIA} for
srchiving and that copies of this report will, for a fee, be made avalable upon application by interested parties
7. By the lodgerment of this report to the insurers, you hereby consent 4o the archiving of this repod at the centre and 1o coples of the report being made available

aloregaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

05M10/2019 17:08

0410/2019 1955

SLIP ROAD FROM BRADDEL ROAD TURNING BISHAN ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MNRIC No

Email Address

Mobile Phone MNo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accideant

Are you claiming under your own insurance policy
for repair to your vehicla?

If Mo, Please state action to be laken
Wehicle Category

Insurance Company

Name af Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Covar Mota Numbar

Driver

Mame of Driver

MRIC No

Data Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax NMumber

Contact Number

EMail Address

SLX2543T

KAREN LEQ SU -WYMN
ST23T850D
KLEOQSW13@GMAIL COM
(LOCAL) +65-85591353
OFFICE-64661803

AUDI
A3 SB 1.0 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
MO

KAREM LED SU -WYN
ST23T850D

13/10/1972

INDOOR

191121990

28 YEARS AND 9 MONTHS
FEMALE

(LOCAL) +65-98591393

OFFICE-B4661803
KLEOSW13@GMAI.COM

Fage 1ol 11



Address

FPostcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other matenal or property damaged?

| have been approached by unknown person{s)
soliciting/offering accident claims assistanca,

Mumber of Passengears {Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If ¥es. against whom?

Circumstances of Accident

574 CORONATION RD WEST

WO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

N
2
NO
NO
YES
NO

NO

NO

WAS AT THE SLIP ROAD FROM BRADDEL ROAD TURNING INTO BISHAN ROAD. | SAW THE CAR IN FRONT MOVE OFF

S0 | STARTED MOVING OFF TOO. HOWEVER, HE SUDDENLY BRAKED AND | BUMPED INTQO HIM FROM EEHIND.

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Number
Wehicle Make/Model/Colour
Details Of Properties
Wehicle Category

Mame of Driver
WRIC/Passport Number
Contact Number

Address

Paostcode

Insurance Company Name
Mature OFf Damage

Mo, Of Passenger (Including Dnver)

YES
MO
M

SJJT4484

PRIVATE CAR

Page Zal 11
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Sketch Plan #2
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Accident Photo

SLX2543T
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CERTIFICATE OF INSU RANCE

AUDE AUTO PROTECTOR PRIATE VEHICLE
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Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 63662323 Fax:6841 1183 WIP: 15260

Email: Mora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No . 6841 1183

Reference :  PA/OD/1220/2019/MN5
Date + 09-0ct-19

Vehicle NOT IN workshop. Please arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MsKaren Leo Su-Wyn

Address : 574 Coronation Road West
Singapore 269271

Telephone : 98591393

Type of Claim :  OwnDamage Claims

Policy No. .

Vehicle No : SLX 25437

Model Code :  A3SPORTBACK 1.0TF

Model / Year :  21-03-18

Engine No :  CHZe67962

Chassis No : WAUZZZEV2)ADB4431

Mileage '

Date In :

Estimated By :  Johnny Boo / Allan Wu

Accident Date 1 04-Oct-19

Place of Accident :  Slip Rd From Bradell Rd Turning To Bishan Rd



" Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax:6B841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLX 2543 T

Estimated Surveyor's
5/n Nature of Jobs Charges Recommendations

To remove, check and reinstall front wire harness
1 for headlights, horns, outside temperature sensor ~ S/N  $ BEG.ﬂﬂ//
and headlight washer assy.

To dismantle and renew front bumper. Re-organise
2 crash management components. Reinstall all parts I,G}Bﬁ} fr;r'u

removed,

E¥ ]

3 Torespray front bumper.

5
2

4 To carry out diagnostic check. S/N S 192.00

TOTAL LABOUR CHARGES : & 2,502.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLX 2543 T
Damaged Parts & Prices

S/N  Parts Description S/Nett Remarks
i FRONT BUMPER (1% / S 1,698.00
2 FRONT BUMPER FIXING PARTS 7 L s 170.00
3 FRONT BUMPER GUIDE SECTION - LH / rhq- }(‘FVL_ !5 70.00
4 FRONT BUMPER GRILLE - CENTRE C#n . 5 146.00

el
5 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE - K 270.00
6 FRONT BUMPER CLOSING ELEMENT - LH / RH e, s 540.00
7 RADIATOR GRILLE E@& -~ 5 1,301.00
8 RADIATOR GRILLE CLOSING ELEMENT N S 174.00
9 FRONT BUMPER AIR GUIDE GRILLE-LH/RH YX3YC 2 5 342.00
10 FRONT BUMPER SIDE REINFORCEMENT BEAM 7. X# S 660.00
11 FROMT BUMPER FOAM FILLER PIECE ? ‘Iﬁq""‘-—- 5 172.00
12 FRONT BUMPER COVER % S*% s 111.00
13 AIRCONSTICKER  Aea ~~ NEC S 7.00
14  CAUTIONSIGNSTICKER ro~ < NEC $ 13.00
15 SIGNALHORN - RHLow ToNe X5¥C 5 182.00
16 RADIATORAIR GUIDE{(R/RH © U™ H"'/ $ 44.00 : ({f""\}'
17 RADIATOR AIR GUIDE - UPPER CENTRE e S 11.00
18  FRONT NOPLATE &t S/N 5 40.00
19  SUNDRIES 7 Sl $ 300.00
TOTAL SPARE PARTS S 6,251.00
TOTAL LABOUR CHARGES S 2,502.00
GRAND TOTAL ; 8,753.00
All charges are not inclusive of GST.

Legend :
Spare parts are Special Nett.

Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

\N\\y &

aswi ~Hp Jeo 1006k
[&-{Em{{"} @ (a0

% o

EX €SS ThP
Revitn

(lzd“’) b oo {"’"‘.‘j

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 2828 for appointment.

Premium Automobiles Pte Lid

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



- L]
Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183 WIP : 15260
Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1

Contact No :  B386 2323

Fax No :  B841 1183
Referance - PA/ODM220/2019/NS
Date * 8-0ct-19

Vehicle NOT IN workshop. Please arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Ms Karen Leo Su-Wyn

Address *  5T7A Coronation Road West
Singapore 269271

Telephone 1 98591393

Type of Claim :  Own Damage Claims

Policy No. :

Vehicle No : SLX 2543 T

Model Code A3 SPORTBACK1.0TF

Model / Year T 21/3/2018

Engine No i CHZ 687962

Chassis No o WAUZZZEV2)AD84431

Milaage =

Date In :

Estimated By :  Johnny Boo / Allan Wu

Accident Date ¢ 4-Oct-19

Place of Accident :  Slip Rd From Bradell Rd Turning To Bishan Rd



Premium Automobiles

55 Ubi Road 1, Singapore 4086588
Tel : 6366 2323 Fax:6841 17183

Telefax

Estimated Labour Charges for Accident Vehicle SLX 2543 T

Estimated Surveyor's
Sin MNature of Jobs Charges recommendations

To remove, check and reinstall front wire harness for

1 headlights, horns, outside temperature sensor and SN & 360.00 5 J60.00
headlight washer assy.
To dismantle and renew front bumper. Re-organise

2 crash management components. Reinstall all parts 5 1,050.00 $ 500.00
removed.

3 Torespray front bumper. ] 900.00 3 550.00

4 To carry out diagnostic check. SN % 192.00 $ 192.00
TOTAL LABOUR CHARGES $ 2,502.00 5 1,602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No.SLX 2543 T
Damaged Parts & Prices

S/N  Parts Description S/Nett Remarks
1 FRONT BUMPER $ 1698.00 § 1,358.40
2 FRONT BUMPER FIXING PARTS $ 170.00
3 FRONT BUMPER GUIDE SECTION -LH /rh 2 $ 70.00
4 FRONT BUMPER GRILLE - CENTRE $ 14600 8 116.40
5 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE ~ § 270.00
6 FRONT BUMPER CLOSING ELEMENT - LH/RH 5 $ 540.00
7 RADIATOR GRILLE $ 1,301.00 § 1,040.80
8 RADIATOR GRILLE CLOSING ELEMENT $ 17400 % 136.80
9 FRONT BUMPER AIR GUIDE GRILLE - LH/RH 2 % 342.00
10  FRONT BUMPER SIDE REINFORCEMENT BEAM $ 660.00
11 FRONT BUMPER FOAM FILLER PIECE $ 172.00
12 FRONT BUMPER COVER $ 111.00
13  AIRCON STICKER NEC $ 700 § 5.12
14  CAUTION SIGN STICKER NEC $ 1300 § 9.76
15  SIGNAL HORN - RH LOW TONE $ 182.00
16  RADIATOR AIR GUIDE - LH/ RH 2 s 4400 8 17.12
17  RADIATOR AIR GUIDE - UPPER CENTRE $ 11.00
18 FROMNT MO PLATE SN 8 40.00 3 40.00
19  SUNDRIES $ 300.00
TOTAL SPARE PARTS $ 6,251.00 §  2,726.40
TOTAL LABOUR CHARGES $ 2,502.00 5 1,602.00
GRAND TOTAL $ 8,753.00 $ 4,328.40

_—  —

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Spacial Netl.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLX 2543 T

Nora khaif@ premiumauto.com.sg
Body & Paint Dept
PA/OD/220/2019/NH
30TH JAN 2020
Dear Sir,
RE: INSURANCE CLAIM FOR SLX 2543 T, Audi A3 SB 1.0 TFSL
With reference to the above-mentioned vehicle, no. SLX 2543 T, claimant,

Ms. Karen Leo Su-Wyn, please find the related document per attached.

1. A copy of the Original invoice no. 85014779 — 8§ 3,989.39.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG-SLX 2543 T

fram
Telephone +65-
Telefax ~ +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Pramium Automobiles Pte Lt
Showroom

9 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenfres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Audi Centre Singapore

Ubi Service Centre

Premium Automobiles Pte Ltd

Alexandra Service Centre

Customer Service

281 Alexandra Road 281 Alaxandra Road 55 Ui Road 1 Sarvice Appoiniment 6366 2323
Singapora 159966 Singapore 153938 Singapore 408598 24-haur Braakgown Service SA28 1233
Main Tghﬂ:nm&ﬂ.?ﬁﬂﬂ Main Telephons G388 2223 Mam Tml‘neﬂﬂﬁza% Emad cuslomer cara@ipremiumanta. com, sg
Main Tedafax  B4T1 4733 Main Talalax  S475 1023 Main Tedefax  BB41 1183
INS TAX INVOICE
Page 1 16:12 Company Reg. No. 199902271W
GS8T Reg. HNo. 199902271W
AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85014779 Account: aod0s {7 0
MOTOR CLAIM DEPT
?gcsﬁgaggéhghf Date 28,/01/2020 AIG ASIA PACIFIC IMSURANCE PTE LTD
#07-16 40TCR CLAIM DEPT
] AIG BUILDING
7 7912 #2543T
SINGAPCRE D79120 079120 Order SLM2543T 78 SHENTON WAY
§07-18
Term 30 SINGRFORE 079120
Regn No: spxzsaar (v 37051 Regn Date: 21/03/2018 Mileage: 17748 WIP Mo.: 152&C
Model: A2 sPORTSSACK 1.0 TESI 8vFanG  Chassis: WAUZZZEVZIALEL43] Engine: cuz e67962 Dept: o
You have been assisted by = UB-Teny Foong {33
Details Oty Unit Price Amount
5 SUBLET M: 40.00 1.00 440.00
TO SUPPLY VEHICLE NUMBER PLATE.
o EXC M: GEEE -500.00 1.40 -§00.00
Insurance Excess/Liability
5 BODYWORE M: 360.00 1.00 360.00
TO REMOVE,CHECK AND REINSTALL FRONT WIRE
HARNESS FOR HEADLIGHT,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
] BOOYWORK M: S00.00 1.00 500.00
TO DISMANTLE AND RENEW FRONT BUMPER.
REDRGANISE CRASH MAMAGEMENT COMPONENTS.
REINSTALL ALL PBARTS REMOVED
3 BODYWORK M2 550.00 1.00 550.00
TO RESPRAY FRONT BUMEER
5 BODYWORK M: 182.00 1.00 192,00
TO CARRY OUT DIAGNOSTIC CHECKE
14 ABVOBDTOESR GRU COVER Less 020% 1.00 1698.00 1,358,40
¥ ABVIBDTE4TE 9BS SRILLE Less D20% 1.00 145.50 116.40
X ABVIBSIES1AAIFD SRILLE Less D20% 1.00 1301.00 1,040.80
X BEV3IB53945 PLATE (LAST] AP Less 020% 1.00 173.50 138.80
X ABVOO010515A STICKER Less 020% 1.00 6.40 5.12
b5 ABKOOLO5208 STICKER Less D20 1.00 12.20 2,708
* ABVO1212B3K AIR DUCT AP Less 020% 1.00 21.40 17.12
Parts 2,606.40 Sub-Total 3,728.40
Labour 0.00 v
Sublet 1,642.00 : NG
Menus 0.00 o, T GST 280,549
Lubricant Q.00 -::-.@- . =
o ﬁl' Grand Total 3,98%.39
Received by For & on behalf of

Premium Automobiles Pte Ltd




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SLX 2543 T

MNorah Khai
6HT68 9828
6841 1183

Body Repair

PA/OD/1220/2019TG
08 November 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer's Name

Audi A3 SPORTBACK 1.0 TF
WAUZZZEV2IADE443]

SLX 2543 T

17748 KM

Ms. Karen Leo Su-Wyn

1800029147-01

S% 642.00 (Inclusive 7% GST)

04/10/2019

Slip Road from Braddel Road Turning Bishan Road
b

15260

Premium Automobiles Pte Lid

I/'We certify that the vehicle has been fully repaired to my entire satis_i'action and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER. - AIG - SLX 2543 T

fram

Telephone +65-
Telefax  +65-
Mobile +65-
Qur departiment
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Lid

Showroom

O Leng Kee Road
Singapora 159090
Telephone (65) 6566 1111
Telefax {65) 6471 3733

Service & Parls Cenfres
55 Ubi Road 1

Singapore 408698
Telephone (B5) 6366 2323
Telefax  (65) 6841 1183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING = ) . o

ASE Mokified Est Submitted [ Adi .-1-.'~,=:'."--::r1 Adj Rpt ] Adj Submitted Tins Auth'ed __! Status 1
Mai 15 Oct 2015 i i:i;‘ 2019 s$4,328.40 5%4,328.40  Pending for Survey Report
in i1 !
| C
[ Edit Adj Rpt | Edit Estimates I : view Rpt | | | ancel Case

Reference Claim Details Documents Show All |

[CLAIM SUBFOLDER DETAILS . ' [Created by insurer]

| Tnsured: [KAREN LEO SU -WYN, 1D: 57237850D, Tel: +6598591393, Email: KLEOSW13@GMALCOM
' 04/10/2019 19:00 - :59

[18 Months and 13 Days From LTA Reg Date (Man Yr)]

\Vehicle Reg. SLX2543T |ﬂabe of Loss:

M. &

Claim Type: | OD / 4955207607SG policy/Cover | (comprehensive)
i — = =  Excess: S$600.00
Repairer: _ Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/3911

Handling AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Mithoo Singh, Aashweenjeet Kaur]
Insurer: Aashweenjeetkaur.Mithoosingh@alg.com _ .
'Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 23/10/2013]

|Driver/CUsto | aReN LEO SU -WYN (46 / Female) ,  NRIC: 572376500, Tel: +6598551393 Email: KLEOSW13@GMALCOM

ASSOCIATED MAIL RECEIVED

View All I Compose Case Mail TI

+ AIG_SG (15/10/2019): Alert - Adj Mandate Approved (S$4787.00) - SLX2543T - Claim Handler: Mithoo Sing...
« AIG_SG (15/10/2019): SLX2543T J OD f 04/10/2019 / Coverage & Excess update

|

wiew All | Search Tasks | Create New Task | EmnpleteT

ALL ASSOCIATED TASKS™
Duae Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona?

No results,

hitps://singapore. merimen.com/claims/index.cfmfusebox=MTRadjuster&fuseaction=dsp_cimheader&caseld =R737908extid=319861&CFID=6685... 1/2
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hllps_-lf.fsingapore.merirnan.cnn#clain-:sﬁndex.r:.fm?fusehnvMTHad]ustar&ruseactiun—“dsp_cImheader&uaseid#?ﬂ?ﬂﬂ&extid= 319861&CFID=6685... 2/2
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Merimen e-Claims

Claim Documents

*SLX2543T (49552076075G)
oD

Oct 4 2019 7:55PM
[KAREN LEO SU -WYN]
Premium Automobiles Pte Ltd

Upload Documents | Upioad Photos | Compose New Letter | _Upioad video | _upload Audio |

View View in Brws___ Ser v

Assessment Reports [1perpage  v| @ |
‘No |Finalized On | LKK Auto Consultants Pte Ltd (HQ) . | | Thumbeail [Print |
ill 14.-"10.-’1_?_15:31) Adjuster Immediate Advice | Load HTM
'Photos/Images [Sperpage v @
:ND Relabel/Reorder | LKK Auta Consultants Pie Ltd (HQ) Thumbnail | Print
1 |14/10/1915:32 | General View € | adirc | ¥

2 |14/10/19 15:32 General View (1] Load IPG ¥ |
3 14/10/1915:32 | General View © | Loaaire | @

4 14/10/19 15:32 | General View € | Loadirc | @
|5 |14/10/19 15:32 | General View € | Load wG "3
6 |14/10/19 15:32 General View - ) € | Load IPG ™ |
7 |14/10/19 15:32 General View ' & | Load PG | @ |
8 |14/10/1915:32 | General View _ '@ | Loadive | @ |
9 14/10/1915:32 | General View © | oadirc | &
10 |14/10/1515:32 | General View _ © | s | &
11 |14/10/1915:32 | General View €© | Loadirc | &
12 |14/10/1915:32 General View : © | Ladrc | @
13 |14/10/1915:32  General View i © | Loadws | E_I
14 |14/10/1915:32 | General View © | Lo | @ |
15 |14/10/1915:32 | General View _ © | Lo | @ |
16 |14/10/19 15:32 | General View © | oG | @ |
17 14/10/1915:32 | General View @  Lacirc | @ |
l18 |14/10/19 15:32 | General View _ © | LG | @ |
|19 |14/10/19 15:32 | General View @ | oadies | @&
20 14;1&;1-9 15:32 General View é Load G | @
21 |31/12/1910:56 | Reinspection Photo © | Ladic | @
2z |31/12/19 10:56 Reinspection Fhoto - € | Leadips @ |
23 |31/12/19 10:56 Reinspection Photo _ | €9 | oadre | o P
24 |31/12/15 10:56 | Reinspection Photo © | Lacic | &
25 31/12/1910:56 | Reinspection Photo ] © | e | @
26 |31/12/19 10:56 | Reinspection Photo € | Lagwrc | &
127 |31/12/19 10:56 !:_Rniniptc‘l.lt.ln Photo O Load PG | &
28 |31/12/19 10:56 d;ulnsp-el:tlnn Photo _ _ O | Ladwc | ¥
29 |31/12/1910:57 | Reinspection Photo O | e | @ |
30 |31/12/19 10:57  |Relnspection Photo & | Ladirc | ¥
31 [31/12/19 10:57 Reinspection Photo O | Load PG | @)

' Documentation \1perpage Y| ¥
N |Relabel/Reorder |LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
1 14/10/19 15:31 SLX 25437 EIﬁ.Pﬂf 396.54 KB 2 g Load PDF

2 |14/10/19 15:31 ESTIMATE.pdf - Load FOF

3 [14/10/1915:31 | CLpdf = | @ | Load POF |

4 |14/10/1215:31 DRIVING.pdf | €9 | LoadPOF |
5 [31/12/1910:57  ESTIMATE MARKED,pdf i € | Load POF |

6 |10/02/20 16:19  WORKSHOP INVOICE | @ | Load rOF

hupcs:ﬂsingapure.meriman.l:m‘r#clain‘rarlndax.c.'lm?ﬁ.lsehrl::x=MTRdoc&fusaacﬁnnmp_du:vm&dumainiﬁ1&mmle=4&ob]id-3?3?99&e:ﬁd=31EIB,.. 1/2



211002020 Merimen e-Claims

|Assessment Reports 1 per page v @
Mo |Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
7 [10/02/20 16:20 | DISCHARGE VOUCHER _ € | Load POF |

Linked Accident Report Documents

View | View in Browser ¥

Assessment Reports - (iperpage ¥ | @ |
‘No | Finalized On Premium Automobiles Pte Ltd (UBI) [ [Thumbnail | Print |
'L | 06/12/19 18:55 | Accident Statement © adhm | |
2 |06/12/19 18:56 | Accident Statement | €9 | Load HTM

3 [06/12/19 18:56 | Accident Statement 3 Load HTM

4 06/12/19 18:57 Accident Statement | Load HTM 1
| Photos/Images 3 per page 'I I
'No_|Finalized On [Premium Automobiles Pte Ltd (UBI) i Thumbnail | Print
L |05/10/1917:26 Accident Photo © | Ladws | @
2 |os/10/19 17:26 | Accident Photo © | Lars | @
3__ 05/10/19 17:26 | Accident Photo B © | Loadirc '@
4 | 05/10/1917:26  |Accident Photo _ €©  locwc | ¥
5 |05/10/1917:26 | Accident Photo €© | awe | @
iﬁ__ 05/10/19 17:26 | Accident Phato © | Ladwc | &

7 |05/10/1917:26 | Accident Photo @ | Loadic | @ |
Documentation [1perpage v | ¥
No |Finalized On Fremium Automobiles Pte Ltd (UBI) | Thumbnail | Print
1 |05/10/1817:29 | Sketch Plan ' o | Loac we | @
2 |05/10/1917:29  |Sketch Plan #2 | @ | adie | @

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured,

Resetl Savu_l _F:n“ _l|

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: - Handling Insurer
HNaote: Remarks are private unless you show it to ather parties.

hllps:.f.fsingapnte.meriman.cun#daimsﬁnd&x.cFm?fuseI:mx=I'.-'ITRdoc&ﬁ.usaactiamﬂp_dnmiarw&dumainlﬁ1&mrola=4&nhjid=5?3?99&exﬁd=31QB... bl



21102020 Adjuster Report

LKK Auto Consultants Pte Ltd coreane:19s607198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19017932/R15D3N2
AIG Building, 78 Shenton Way #08-18
Singapore 079120 Date: 10/02/2020
REFERENCE
Inzured/Claimant: KAREMN LEO SU -WYN Policy No:
Date of Loss: 04/10/2019 Matura of Claim: OD Claim No: 495520760756
IPTION ICATI EHICL!
Reg No: SLX2543T
Make & Model: Eﬂl.;[]l A3 SPORTBACK, 999cc TFSI S TRONIC (LED) Engine No: CHZ667962
Reg. Date: 21/03/2018 (Man. Year: 2018) Chassis No. WAUZZZ8WV2JA084431
Colour: Blue Cdometer: 16938 km
Engine Capacity: 999 cc
Market Value/Mew Car Price:  $390,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Lefl Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The atove values represent the remaining fyre treads depth
(COST OF CLAIMS _ Repairer's Adjusters  Difference Diff %|
Parts 6,251.00 2,726.40 3,524.80 56.38
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,502.00 1,602.00 200.00 3597
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 8,753.00 4,328.40 4,424.60 50.55
- Excess (5%5) 600.00 600.00 0.00 0.00
(S%) 8,153.00 3.728.40 4,424 60 54 27
+ GST 7.00/7.00% (S%) 57T0.7T1 260.99 308.72 5427
Nett Amount (S$) 8,723.T1 3,989.39 4,734.32 54.27
INSPECTION
Date of Assignment: 14/10/2019
Premium Automaobiles Pte Lid (UBI)
Date Inspected: 10/10/2018 Inspected At: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager: Hiew May Fung

NOTE: This report represents our findings af the time and place of inspection staled herein, Such inspection has been carmed out fo the best of our knowledge and
ability but any other liability under any cther circumstances 15 hereby expressly exciuded

https:/singapore. merimen comiclaimsfindex.cfm?fusebox=MTRadjusterafuseaction=gen_printrpi&caseid=873799&exlid=31 9BE1&CFID=668506... 173



21102020 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Cracked 1,608.00FS *1,35840F5
2 1 *FRONT BUMPER FIXING PARTS Serviceable 170.00FS *FS5
3 2 *FRONT BUMPER GUIDE SECTION-LH/RH Serviceable TO.00FS *-F5
4 1 *FRONT BUMPER GRILLE-CENTRE Cracked 146.00FS  *11640F3
5 1 *FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE Serviceable 270.00FS “-F3
g 2 *FRONT BUMPER CLOSING ELEMENT-LH/RH Serviceable 540.00FS *-F3
7 1 *RADIATOR GRILLE Scratched 1,301.00FS *1,040.80FS
8 1 *RADIATOR GRILLE CLOSING ELEMENT Cracked 174.00FS *138.BOFS
a 2 *FRONT BUMPER AIR GUIDE GRILLE-LH/RH Serviceable 342.00F3 *-FS
10 1 “FRONT BUMPER FOAM FILLER PIECE Serviceable 172.00F5 *-FS
1 1 *FRONT BEUMPER COVER Serviceable 111.00FS *-F5
12 1 *AIRCON STICKER MNecessary T00FS “5.12FS
13 1 *CAUTION SIGN STICKER MNecessary 13.00FS *Q76FS
14 1 *SIGNAL HORN-RH LOW TONE Serviceable 182.00F3 *-FS
15 1 *RADIATOR AIR GUIDE-LH/RH Mis Cracked 44.00F3 "1ITAZFS
16 1 *RADIATOR AIR GUIDE-UPPER CENTRE Serviceable 11.00FS ““FS
17 1 *FRONT NO PLATE Bent 40.00FS *40.00FS
18 1 *SUNDRIES Mot Necessary 300.00F5 *-F5
19 1 *FRONT BUMPER SIDE REINFORCEMENT BEAM Serviceable 660,00 F5 ““F5
F=Franchisa parl. S=3pchetl, e

Total Parts (S$) 6,251.00 2,726.40

Report was unsubmitted during this print-out.

https /isingapore, merimen. comiclaims/index.cim *usebox=MTRadjuster&fuseaction=gen_p rintrptécaseld=8737998extid=3198614CFID=668506.., 23



212020 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE,CHEGK AND REINSTALL FRONT WIRE HARMNESS FOR New 360.00 360.00
HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER.RE-ORGANISE MNew 1,050.00 500.00
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY FRONT BUMPER New 900.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 192.00
Gross Labour Cost (S§) 2,502.00 1,602.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore, merimen. com/claims/index. fm Husebox=MTRadjuster&fuseaction=gen_printrptdcaseid=873799&extid=310861 ACFID=568506.., 313



