AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-16

Singapore 079120

Attn: Motor Claims Dept

Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NOSKD 5702Z & SGH 5020J ALONG
AIRPORT ROAD NEAR PAYA LEBAR AIRBASE ON 09/10/2019

We understand that you are the insurer of SGH 5020] vehicle.

We are instructed by the owner of motor vehicle SKD 57027 to write, negotiate and settle
the claim on their behalf for the abovementioned accident. We therefore propose to claim
from you as follows: -

1. Cost of Repairs (w/gst) S§ 2,621.50
2. Loss of Rental (S$120 x 3 days) S$ 360.00
3 GIA Search Fee S§ 2.00

TOTAL S$  2.983.50

Please let us have your reply soonest possible.

Thank you.

Yours faithfully




AUTHORIZATION TO ACT
(AlG Asia Pacific = EXPRESS THIRD PARTY CLAIM)

[,_MAND moHow  SIo  SwiAgany ("the third party claimant”)
of 3% Qwmel (MRaeT k #oc-2 ¢ (0AGRAR) (address),
owner  of SKD5303 2. (vehicle no.) hereby authorize

HOCK WAH MOTOR WORKSHOP PTE LTD

(“the workshop”) to act for me with respect to my claim for repair costs and/or
rental and/or loss of use (“claim”) for my vehicle no. Sko5%o2% that was

damaged pursuant to the accident which occurred on_&4:10.2019 (date) along
HRPoRT  RoAD (location)
involving vehicle no/s S&H sonol (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this  ©9 day of ©<J%eR (month) 20 'Y (year)

A
N
Sigried by * 'L}f\pany claimant” Signed by "\he workshop”
HOCK WAH MOTOR WORKSHOP PTE LTD
Blk 3011 Bedok Industrial Park E,
#01-2008/2010/2012
Singapore 489977

Tel:6447 5655 (3 Lines) Fax:6441 5355
Email: motor@hockwah.com.sg

GEND5302/13



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, HOCK WAH MOTOR WORKSHOP PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$2,920.00 (Global Sum) for vehicle no. SKD 5702Z that was damaged pursuant to the
accident which occurred on 09/10/2019 (date) along ALONG AIRPORT ROAD NEAR PAYA
LEBAR AIRBASE (location) involving vehicle no/s SGH 5020J.

This is pursuant to the inspection conducted on 21/10/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner MANA MOHAN S/O SIVASAMY (“the
third party claimant™) of vehicle no SKD 57027 make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKD 5702Z (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ___20 (day) of NOVEMBER _(month) 2020 (year)

¥ o

{\aﬁ:&' j

cks

Signed by appointed surveyor




HOCK WAH MOTOR WORKSHOP PTE LTD

BLK 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4.

#01-2008/10/12 SINGAPORE 489977

TEL: 6441 5655 FAX : 6441 5355/6243 8121
R.O.CNo:200104141D GST Reg. No. 20-0104141-D

TAX INVOICE

TO : SXXX6574Z
Number: V00062022

AIG Asia Pacific Tnsurance Pte Ltd

NO 78 Shenton Way Date : 07/11/2019
#07-16 CHARTIS Building Case No :
SINGAPORE 079120 Vehicle No : SKD5702Z
TEL : 1800 4193000 FAX : 68357416 Chassis: ~ WBAFP32040C867224
PH: Year of Mfr 2011
ATIN: Policy No
Model : BMW 5231
Term:
Sn DESCRIPTION QTY | U_PRICE DISC | AMOUNT
1 |LUMPSUM REPAIR 1.0 2,450.00 0 2,450.00
Sub Total 2,450.00
Parts Total 2,450.00
SINGAPORE DOLLARS : TWO THOUSAND STIX HUNDRED E—— 0.00
TWENTY-ONE AND CENTS FIFTY ONLY SUBTOTAL P
GST 7.00% 171.50
TOTAL 2,621.50

Date of accident : 09/10/2019 07:30 AM. Place : AIRPORT ROAD

E.&0.E. HOCK WAH MOTOR WOR

CUSTOMER SIGNATURE AUTHORISED SIGNATURE
Page | of 1
* N = Item not subjected 1o GST Issued by : Anysia



KOH CAR HO PTELTD.
RegNo: 201422857D
3011 BEDOK INDUSTRIAL PARK E
#01-2010 SINGAPORE 489977

CINV-2(0112

INVOICE
Refer to Rental Agreement: CRA ®deon
Reference Vehicle: QD B3R
Date: = R YL
Customer Information
Name: MARA aned S0 swAsAMY NRIC No.: 215 | 6SAWT
Address: 35 SQuwer gleeel  wOS-2

S ( gﬂ %4& Contact NO: AR (6 63O
Rental Car Information
Vehicle No.: ARSNRF X
Make & Model: Tfota vios .
Start Date: W 0,
End Date: Ll ;9
Rent for (No. of Days)
Rate at (Per Day) 120 .00
Total Amount $ 32e.00

-
\ N\

Customer Signiature Authorized Sl'%nature



i SkDS702Z
KOH CAR HO PTE.LTD. R.Vehicle No.

Reg No: 201422857D 20N
3011 BEDOK INDUSTRIAL PARK E CRA#-2001272
#01-2010 SINGAPORE 489977

RENTAL AGREEMENT - CLAIM
Hirer's Particulars
Name: MANA MOHAN S10 SIyASAMY NRIC No.: 915165747
Address: 33 SIME| STREET 4 # 05 - 2|

S( 524878 ) Contact No: qg%é’fo‘f‘
Licence Date: _'> / 07 / 1949 Birth Date: _ !4/ 04 ;19g]

Additional Driver’s Particulars

Name: NRIC No.:

Licence Date: / / Contact No:

Rental Vehicle

Vehicle No.: SLR586T X Start Date: _ 2| ; (b /20(9"
Rate (Per day): No. of days: EndDate: _d4 / 'o ;359
PL (Out); PL (In): OK / Time out/in: | '9P™M 35 hyy

The Hirer agreed to the Rental Agreement as followed: -

Rental vehicle is restricted to SINGAPORE use only, check water and engine oil daily.
No refund if vehicle return early.

Hirer is liable to pay all fines, Summons, claims, excess within rental period.

Hirer shall bear the responsibility if any damages found on/in vehicle.

Extension: One day in advance notice is required otherwise no extension will be allowed.
Car collection and return shall be within the office operating hour.

Excess: In the event when accident occurred, the Hirer is liable to bear the excess of at
least S$4,000 / S$8,000 (Young, Inexperience Driver) in cash plus loss of earnings.

LGE B O o005

Any problem arises to vehicle within rental period, Hirer must inform 6441 5655 immediately.

Hirer acknowledges all T&C and signifies acceptance upon signing.

| \\\\>/

Hirer é@d/Driver Signature Date & Company Stamp (if any)




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENERAL 6 Raffles Quay #18-00, Singapore 048580

INSURANCE Phone: +85 6224 0010 Fax: +85 6224 0030
ASSOCIATION

e Oparating_ Hoqrs: Monday to Friday 9am to S5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-166026
Date of Request: 09/10/2019 Your Ref No: Online Purchase

Hock Wah Motor Workshop Pte Ltd
Blk 3011, Bedok Industrial Park E,
#01-2008/2010/2012

Singapore 489977

Dear Sir/Madam,

Enquiry Date 09/10/2019

Enquiry By Anysia Foo Mei Yan

TP Vehicle No. SGH5020J

Accident Date 09/10/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SGH5020J AIG Asia Pacific Insurance Pte. Ltd. 29/06/2018-28/06/2020 65-8419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any

loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp ... 09/10/2019



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENEML RECORDS MANAGEMENT CENTRE

g 6 Raffles Quay #18-00, Singapore 048580
lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
e Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE @97 Rgirslion No: MA00017736

TAX INVOICE
Our Ref No: GR-19-166026
Date of Request: 09/10/2019 Your Ref No: Online Purchase
Hock Wah Motor Workshop Pte Ltd
Blk 3011, Bedok Industrial Park E,
#01-2008/2010/2012
Singapore 489977
Dear Sir/Madam,
Enquiry Date 09/10/2019
Enquiry By Anysia Foo Mei Yan
TP Venhicle No. SGH5020J
Accident Date 09/10/2019
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

https:// singapore.merimen.conﬂclaims/index.cﬁn?fusebox=M1"Rsas&fuseaction=dsp_... 09/10/2019



- Consultants
e Pte Lid

§¢ W77 A

31 URLAVE [ #01-2% PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL @ (065) 62363361 FAX : (065) 62564315

25 OCTOBER 2019

MR YEO KIAN CHUAN

BLOCK 125 HOUGANG AVENUE 1
#06-1460

SINGAPORE 530125

Dear Sir/Madam,

OUR REF : CC6/AIG19017929/Uha3
YOUR REF : SGH 5020J

ACCIDENT INVOLVING SGH 5020J AND SKD 5702Z ALONG AIRPORT ROAD ON
09.10.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SKD 57027 against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a
result of the claim against your policy. Unless you have an NCD protector.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.



g g]gﬁ Aufo

o wa Consultants
S MR B Pte Lid

31 UBLAVE 1L #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL: (0631 62563561 FAX : (065) 62564315

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vi
v

/

7
/ Y
\éyé Alpeh
ase Handler
DID: 6841 2096

FAX: 6741 4108
Email: vicalpeh@Ikkauto.com

c.C. AlG Asia Pacific Insurance Pte Ltd
(Mator Claims Dept)



11/23/2020 Merimen e-Claims

View Received Message

This mail is associated with :

*SKD5702Z (27991210635G)
[SGH5020]]
TP
MANA MOHAN S/0 SIVASAMY
Oct 9 2019 8:00AM
[MR YEO KIAN CHUAN]
Hock Wah Motor Workshop Pte Ltd

[Reply | [ Reply Al | [ Mark as Unread || Print Message | | Delete Message || Forward |

AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 16/11/2020 16:12 PM,

From
To LKK_HQ
Subject Alert - Adj Mandate Approved ($$2923.50) - SKD5702Z - Claim Handler: Tan, Bennie-WZ

Approved:2923.50: Subject to all docs/billings in order, to settle at best.

DOCUMENTS SUMMARY
There are no documents.

https:t’lsingapore.merimen.com.’claimslindex.cfm?fusebox=SVCrnaiI&fuseaction=dsp_view&mode=1 &iinboxid=1761339&iDomainld=11&iObjld=10684...  1/2



