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.«.CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING - :
¥ir fintified Est Sunmitted Adj Astagmed [-"--.11 Lt | &) Subrmittad t Salth'ed Shalb i
= 10 Oct 2019 | I |
Main |99 Oct2019 1:;55 | geay "'"g'i“““’" |

CLAIM SUBFOLDER DETAILS o '[Created by Insurer]
\Insured: | HUANG LINGBO, ID: S8062853E, Tel: +6591157878

Vehicle - . |06/10/2019 14:00 - :59
| Na.: e _5"'"3““5 - e " | [29 Months and 8 Days From LTA Reg Date (Man ¥r]] |
{ Policy/Cover AZB94B871BQMX (Comprehensive)
|0D/ 608062 M _|NeteNo.. | Coverage: 28/04/2019 - 27/04/2020
| Excass: S$500,00

‘Repairer: | Jack Cars Enterprise Pte Ltd (HQ) 61 Ubi Avenue 2, #01-20 Automobile Megamart, 408898 Ubi - Tel: 67441900

—_—

jiandl"d  MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 465 6827 7688 .., [Handled by Nor Azian Binte Noordin - 6534 2558] |

Adjuster:

| |
. '5;,:?""““ WANG YLJING (42 / Male), NRIC: S76655168, Tel: +6591082230 Emall: WYDINGEGMAIL.COM

(Ad) ;I.su, ‘Carinon 11;r I.I:I.ﬂul'iuafmr RFH Sun.rw_&_mm: P_inau contact us ASAP If you cannat and this anl;a_ru'nem. Please revert,
{Remarks:  \Vehicie is under paralla lmport scheme and under manulacturer warranty & within 36 months from date of registration.

| ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
Thare are no rnnrt“f-nr this case, l

ALL ASSOCIATED TASKS™ View All | Search Tasks | | Create New Task || Compiete |

Dua Dato Prioriy Type Task Group Subjnct Handler Assigned My Camplated On Cranlod On Dane?

Ne results.




View Received Message

This mall is associated with :
*SLN3069S (608062)
oD
Oct 6 2019 2:00PM

[HUANG LINGBEO]
lack Cars Enterprise Pte Ltd

From MS1G Insurance (Singapare) Pte. Ltd, (MSIG_SG), sent on 02/12/2019 17:08 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S§3083.50) - SLN3069S - Claim Handler: Nor Azian Binte Noordin
Approved:30831.50:4 if C

'DOCUMENTS SUMMARY
There are o JOCUMANts.

mummu.mnnm.mmmmmmmmmumm_mmim1 552148&I0omainld=11410b)Id=12... 172




12722019 Rich Taxt Editor. SYCDOClrcontant

LKK Auto Consultants Pte Ltd (corege eseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Emall: sur@Ikkauto.com:assignments@Ikkauto.com

To! MSIG Insurance (Singapora) Ple. Ltd. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Cantre 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408933
Atin.  Nor Azian Binte Noordin Date: 02 Dec 2019
Preliminary Advice
Vahicle No . SLN3069S Accident Dale : 06/10/2019
Make : HONDA VEZEL Policy Na. : 20487 18OMX
Assignment Date : 10/10/2019 Excess : §$500.00
Date of Inspection : 11/10/2019 Est. Duration of Repair :4.00
Inspaction Al : JACK CARS ENTERPRISE FTE LTD (HQ)
61 UB| AVENUE 2, #01-20 AUTOMOBILE MEGAMART
SINGAPORE 408898

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accidenl.

Repairer's Estimate (Gross) 5% 10,477.50
Revised Amount 5% 3,083.50
Check Items (Estimated) S5 0.00
Tatal ‘5% 3,083.50
Lump Sum Repalr 55
Total Loss Consideration
New for Old Valua 5%
Pre-Accident Value 5% 67,000.00
COE / PARF Rebata 5% 45,679.00
Salvage Value 5%
Margin for Repair 58 21,321.00
Remarks
(X))

The vehlcle is economical for repair.

The above survey was conducted on a ‘withoul prejudice’ basis,

mﬂahqnpm.muﬂmln.mml'mmmm.mmMuﬂmmwuummmp_mMpmwmﬂﬂwﬂﬁﬂﬂm. .

in



* Veron Chen (LKKAuto)

From: Veron Chen (LEKAuto)

Sent: Tuesday, 15 October 2019 9:02 AM
To: thana (thana@jackcars.comsg); SUR
Subject: SLN 30695-DOA: 6/10/2019 (MSIG OD)
Dear Thana,

As instructed by our client , please proceed to repair the insured vehicle SLN 3069S on part by part
(Excess S500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall isur@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



10152019

View Received Message

This mall ks associated with

*SLN3D695S (GOB062)
oD
Oct & 2019 2:00FM
[HUANG LINGBO]
Jack Cars Enterprise Pie Lid

[Repiy | Reply A | Mark as Unread | _Print Message | Delete Message | Forward |

From MSIG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 14/10/2019 18:15 PM,
T LK,

!:_hjl-:t miH Rw Mandate Approved (S$4105,00) - SLN3069S - Claim Handler: Nor Azian Binte Noordin

Approved:4105,00:4 if C. Check items to be verified and confirmed,

'DOCUMENTS SUMMARY N a

There are no Gocuments,

hitps:/isingapore. manmen.comiclaims/index. cimHusebox=5VCmail&fuseachon=dsp_viewAmode=1&iinpoxid=1565385&1Domanid=114i0bjig=12... 172



10142018 Rich Taxt Editar, SVCDOC Rreontent

gCr LKK Auto Consultants Pte Ltd icones s 1eesorsen
. 51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408932
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignmenis@ikkaulo.com
Ta MSIG Insurance (Singapore) Ple. Lid. Fram: LKK Aulo Consultants Ple Lid
4 Shanlon Way 51 Ubi Ave 1 #01-25
#21-01 SGX Cantre 2 Paya Ubl Industrial Park
Singapore DEE80T Singapare 408933
Attne  Nor Azian Binte Noordin Date: 14 Oct 2018
Preliminary Advice
Vehicle No ; SLN306ES Accidant Date + 06/10/2019
Make : HONDA VEZEL Policy No. : 289487 180QMX
Assignment Date  © 10M10/2019 Excess S5500.00
Date of Inspection  : 11/10/2019 Est. Duration of Repair - 4.00
Inspection Al : JACK CARS ENTERPRISE PTE LTD (HQ)

61 UBI AVENUE 2, #01-20 AUTOMOBILE MEGAMART
SINGAPORE 4088498

Paint of Impact / General Description of Damages

Thia vehicle sustained impact / damages front partion and parts claimed are consistent to the accident,

Repairer's Estimate |Gross) ‘55 10,477.50
Revisad Amount 55 4,105.00
Check tams (Estimated) 5% 1.847.00
Total ‘58 £,052.00
Lump Sum Rapair 55
Total Loss Consideration
New for Old Value 55
Pre-Acciden! Valua 53 &7,000.00
COE | PARF Rabate 55 45,679.00
Salvage Value 5%
Margin for Repair 58 21,321.00
Remarks
[ X7)

The vehicle |s economical for repair

The abova survey was conduciad on a ‘without prejudice’ basis.

hitps./fsingapore. marmen.com/claims/index.cimMusebox=MTRadjuster&fuseaction=dsp_rpts&rpimode=28&caseid=8T52858exfic=3 16647 &adjcur... 11



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 853E
ElVehiciEDatalis = s e o neg ey T oy o e
Vehicle No.: SLN30695
Vehicle to be Exported: No
Intended Deregistration Date: 110ct 2019
Vehicle Make: HONDA
Vehicle Model: VEZEL 1.5XCVT
Primary Colour; Black
Manufacturing Year: 2016
Engine No.: L15B4410830
Chassis No.: RU11210828
Maximum Power Output: 96.0 kW (128 bhp)
Open Market Value: $19.816.00
Original Registration Date: 28 Apr 2017
First Registration Date: 28 Apr 2017
Transfer Count: 0
Actual ARF Paid: $9,816.00
[ Intended PARF Rebate e e[S e e e T T )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Apr 2027
PARF Rebate Amount: $7,362.00
[l nike nded COE Re Tyt e s L s e )
COE Expiry Date: 27 Apr 2027
COE Category: A -Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $50,789.00
COE Rebate Amount: $38,317.00
Total Rebate Amount: $45,679.00

The information contained herein is correct as at 11 Oct 2019

OK



ALCE VTS | dees Cars Ersirprias Phe L - O Your NCD will be affected due to late reporting

S O imaatenten Sariamdigess Actual e-Filling Submission Date & Time: 08/10/2019 12:31
SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Piasss repont corrEclly tha owlsile of e sccidenl 0 speed up the Cneme prooess

2 Tren Form must e compiotod by T Palicyfiolter andor (s Acthorsed Drrs

1 jfrrraben pravided must be s truthiul and scournie s ponsibie Asty willul MEsrEDrERentalion o witfoaing of msenad locts My SFow FISUMEE COMEENes W
repudute pokcy lshility

i The maus and scoeginnces of this Form by impurents comperies 8 nod sn sdrmeson of policy liability on the gl of tho insranco compahes

5 Ay faine roportmg sy be referred 1o the Polios for investigation.

2 The reper will 2= forwerdes by e msurers of the Gk Recorts Managemer ! Cantre esiabiished by e Genotal rmurance Aasocisbon of Singaprs [GIA) for
aechwying and thal copees of T nepon el for a fes. be made vpilaia Upon applicEion try ileresind partes

T. By the lodgement of ihs igdon o e insunss wou heneby consent 1o the archiving of this report st the cenite and i copas of e repon Dmng mado Fyslais
af ot

Cate Of Report 08102019 12:20

Dats Of Accident 08 0Z0E 14:00

Exact Location Of Accident TOA PAYOH LORONG 2 TOWARDS PIE CHANGH
Colintry/Stals of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Numbar SLN3DGEES
InsuredPolicyholder
Mame Of Reglsisred Owner HUANG LINGBOD
NRIC Mo SA0B2AS53E
Email Address WYLINGERGMAIL COM
Mobile Phone No (LOCAL | +85-891157678
Allernative Phona No OFFICE-81157ETA
Vehicle Particulars
Manulscturer HONDA
Model VEZEL-1.5 1.8X CVT (A)

Exact Purpose for which wvahicle was being used al ONAL
time of accidam PERS

Are you claiming under your own insurance polcy YES
for repair to your vahicle?

I Mo, Please state action 1o ba taken

Vehicle Calagory PRIVATE CAR
Insurance Company

Nama of insurance Company MSIG INSURANCE (SINGAFORE| PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy MND

Polcy Numbaear AZBO4ATE

Cover Nots Mumiber

Dviver

MName of Driver WANG YLING

NRIC No ST6655168

Diate O Birth 12112N978

Ocoupation OUTDOOR

Date Of Driving Pass 24/0872010

Driving Experience 8 YEARS AND 1 MONTH
Gandar MALE

Mabile Number {LOCAL ) +65-91082230
Fax Numbaer

Contact Mumbet

EMail Address WYLINGERGMAIL COM

Poge 1of 11



“a 3 ELIZABETH DRIVE
Address #0B-D1

Fosicode BaETA4
Was driver an employes of the Insured's Company NO
If Mo, Relatlonship of the Driver with tha Insured SPOUSE

Viehicle Registration Numbes of Drivers Own
Vehicle -

insurance Company of Driver's Own Vehicle

General Information of the Accident

Typs Of Accident COLLISION - HEAD TD REAR
Waather Conditions CLEAR

Road Surfucs DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber af vehicles (including own vehide) 2

Involved in the accident

‘Was any body mijured n the Accident? NO

Was any injured conveyed 1o hospilal by NO

aminilance?

Waos any othar material or property damaged? YES

| have besn approached by unknown person(s) NO
soliciting/offering accident clalms assisinnce

MNumber of Passangers (Including Driver) 4
ghon ik NAME WIFE
GENDER FEMALE

Passenger 2 NAME CHILD
GENDER FEMALE

Fassenger 3 NAME CHILD
GENDER FEMALE

Detalls of Police Action
Was the accident reported 10 the police? ND
It Yea Plepse state which Police Station
Was nolice of intended Prosecubion gven? NG
It ¥es against whom?
Clrcumstances of Accident

- REFER TO ATTACHMENT
Attschment(s)
Are acciden| photos avallable for atlachment? YES
Was thars any video captured by Car Camarm? NO
Was there any audia recorded? NO

DETAILS OF OTHER VEHICLE PROPER

Yahicle Registration Numbes SITETEBS
Vehicle Maka/Model/Colour

Datails Of Proparties

‘Vehicle Category PRIVATE CAR
Mame of Driver

NRIC/Passport Number

Page 20 1



" ' Contact Number

Insurance Company Name
MNaturs O Damage
Mo. Of Passanger (Including Driver)

Page Jof 13



Sketch Plan Pg. 1

SKETCH PLAN
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Skatch Plan #2 Pg. 1

SKETCH PLAN
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L1

. WP1JACK CARS

ESTIMATE

DATE OF ACCIDENT : 06/10/2019
VEHICLE : SLN3069S
MAKE & MODEL : HONDA VEZEL
INSURANCE : MSIG INSURANCE
SURVEYOR : MS/G INSURANCE
PARTS CONDITION | AMOUNT

1. | FRONTBONNET ¥ Mpm‘r i $ 890

2. | FRONT BONNET HINGE - LEFT  y{2fy" $ 55

3. |FRONTBUMPER -~ €& . 140 $ /42{ /
a. [FRONTBUMPERGARNISH &/ d',ll 240 $ 260 /
5. | FRONT BUMPER LOWER GRILLE X pJ/\/ $ 180

6. [FRONTBUMPERLOWERLIPS , pp s | s1o |/
7. | FRONT BUMPER CENTRE BRACKET "V X 2w | s [
8. [FRONTBUMPERGRILLE & K | $ 310

9. | FRONT BUMPER BRACKET-LEFT X \ N/ $ 55

10. | FRONT BUMPER TOP COVER ?( | $ 180

1. | HEADLAMP - LEFT  ~ ] ; Y70 | s1960 |/
12. | HEADLAMP UPPER BRACKET - LEFT 'V ” 6 s% |/
13. | HEADLAMP LOWER BRACKET - LEFT 1/ | 4 388 |/
14. | FOG LAMP COVER - LEFT ~ Qe . I3 5/75 /7

A:3007 Ubi Road 1 #01-450 S(480701) T:67488824 F:67488834 W:www jackcars.com.sg



S n
. B3 JACK CARS -
K * B
15. | FENDER-LEFT X #gpa $ 430
16. | WHEELARCH - LEFT _~ ££ . Co s/%’ -
P
17. [FrRonTsurporTBEAM ¥ A Y | se0 |~
2 fo>
SPECIAL NETT % o4
. cups o 4. 5100 | 20
2. |NumBerPLATECOVER X MM/ $ 35
r — L
LABOUR J
1. | TO PUTTY & SPRAY PAINT OF AFFECTED AREA bos | $1200
2. | TO PANEL BEAT & RENEWAL OF ALL NECESSARY Coe | $2000
DAMAGED BODY PARTS
3. | TO CHECK LIGHTING SYSTEM , WIRING & REWIRE 7 0| $150
4. | PROGRAMMING OF HEADLAMP M X | $300
5. | ANTI RUST TREATMENT ba.| $120
10 iﬂ'
PARTS + 10% : | $ 6,572.50
of the following: a
So Rpties sy, SPECIAL NETT : | $ 135
o e LABOUR : | § 3,770
: .ﬂnﬂiﬂﬂ-llﬂﬂﬂ ]
ol nosicaein sshoond TOTAL : | $ 10,477.50
7% GST : | § 733.42
GRAND TOTAL : | § 11,210.92
xenss 4 Coo L,0CT . E;
Net Adhoried

A:3007 LLI Road 1 #01-450 5(480701) T:67488824 F.674B8834 Weowww jackcars.com.sg
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. [PAJACK CARS NN -
brs O
/o) 9. ESTIMATE

DATE OF ACCIDENT : 06/10/2019

VEHICLE : SLN3069S

MAKE & MODEL : HONDA VEZEL

INSURANCE : MSIG INSURANCE

SURVEYOR : MS/G INSURANCE

PARTS CONDITION | AMOUNT

1. | FRONTBONNET  y Wﬁ,\r : $ 890
2. | FRONT BONNET HINGE - LEFT s l2fy $55
3. |FRONTBUMPER _- (¢ . P $420
4. |FRONTBUMPERGARNISH ¢~ BfL. $ 260
5. | FRONT BUMPER LOWER GRILLE X $ 180
6. | FRONTBUMPERLOWERLIPS - gp $ 110
7. | FRONT BUMPER CENTRE BRACKET ’i/da’L ; $95
8. |FRONTBUMPERGRILLE & K $ 310
9. | FRONT BUMPER BRACKET - LEFT X NV $55
10. | FRONT BUMPER TOP COVER _ﬁ(__ / $ 180
11. |HEADLAMP -LEFT  ~ cpd J $ 1950
12. | HEADLAMP UPPER BRACKET - LEFT 'V ] oA $95
13. | HEADLAMP LOWER BRACKET-LEFT ¥ | | $95
14. | FOG LAMP COVER - LEFT Qg . . $75

A:3007 Ubi Road 1 #01-450 5(480701) T:67488824 F.67488834 Wowww . jackcars.com.sg




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 3 December 2019 8:37 AM

To: Thanaletchumi Santerashigaram

Cc: SUR

Subject: RE: SLN 30695-DOA: 6/10/2019 (MSIG OD)
Dear Thana,

Noted with thanks.

Kindly send Final invoice and all supporting documents directly to MSIG

Best Regards,

Veron Chen | Cuie Handler

LKK Auto Consultants Pte Lid

Phane: 6256-3561 | emall sur@Ikkauto.com | fax B256-4315

BIk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Thanaletchumi Santerashigaram <thana@jackcars.com.sg>
Sent: Wednesday, 27 November 2019 10:40 AM

To: Veron Chen (LEKAuto) <veronchen@lkkauto.com>

Cc: SUR <sur@|kkauto.com>

Subject: Re: SLN 30695-DOA: 6/10/2019 (MSIG OD)

Greetings Ms Veron .

For an amicable settlement would agree with COR @ $3,083.50 B4 GST @ 4 days.
Kindly advise on the submission of LOD & it's documents.

Kindly reply.

Thank You.

Best Regards |

S.Thanaletchumi (Ms)

JACK CARS ENTERFPRISE PTELTD
Office : 674650824

Mobile ;: 81701200

Fax 67486334

Emall ;: thanafjackcars.com.sg

On Fri, Nov 1, 2019 at 1:47 PM Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:
Dear Thana,

Finalize amount $3083.50 before excess $500 @ 4 working days.

PARTS-51785 « 10%=51963.50



SN-$30
LABOUR-51050
“TOTAL-53083 50

Please check and confirm

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)
Sent: Tuesday, 15 October 2019 9:02 AM

To: thana (thana@|ackcars.com.sg) <thana@|ackcars.com.sg>; SUR <sur@lk m>
Subject: SLN 30695-DOA: 6/10/2019 (MSIG OD)

Dear Thana,
As instructed by our client , please proceed to repair the insured vehicle SLN 30695 on part by part (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repalr.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 625631561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Lbi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case  |Mowfied | EstSubmitted | Adj Assgoed  |Ad Rpt Ad) Submited | s Auth'ed Status —
‘ _— | 09 Oct 2012 | :g:g;t 03 5%1,082.50 | 5%3,083.50 m. sport for Survey
| ! — — | satit metf Mot | I-:l-r:ln-\nll Ve Ax B Cancel Case |

| [Created by insurer]

[Insured: | WUANG LINGBO, ID: S8082853E, Tel +6591157678

S 06/10/2019 1400 - 59

No. '_5"’“““ S _Date of L9%5° |29 Months and 8 Days From LTA Reg Date (Man Yr]]
Polcy/Cover | 28948718QMX (Camprehensive)

Claim Type Ionf 608062 o Mote No.: | Coversge: 28/04/2019 - 27/04/2020
Eacess |53500.00

Repaires. | Jack Cars Enterprise Pte Ltd (HQ) 61 Ui Avenue 2, #01-20 Automobile Megamart, 408858 Lbi - Teli 67441900
|andih9 Ms1G Insurance (Singapore) Pre. Ltd, (WQ) - Tel: +65 6827 7888 . [Handied by Nor Azian Binte Noordin - 6594 2555]
Adluster: | LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 . [Handled by XING GUO QIANG] . [Final Rpt due 09/11/2019]

E:“'“’c"‘“’ |WANG YLIING (42 / Male) , NRIC: SPE655168, Tel: +6591082230 Email: WYLINGHGMALL COM

Ad) Asg Car in on 11/10/2019 after 2PM. Survey & revert. Pleass contact us ASAP If you cannot attend this assignment, Hnnmmh'lhdl
Remarks i under paraiis impaort scheme and undsr manufacturer wamanty & within 36 manths from date of regestration.

iummummn view A1 |  Compase Case Mail |'|

« MSIG_SG (D3/12/3019): Alert - Adj Mandate Approved {5%3083.50) - SLNI069S - Claim Handler: Nor Azian 8...
« MSIG_SG (14/10/2019): Alert - Ad] Mandate Approved {554105.00) - SLNI069S - Claim Handler: Nor Azian 8...

| ALL ASSOCTATED TASKS= S iew Al | SearchTasks | Creste Mew Tasx | compiete ||
Due Date Priarity Type  Task Group Subtject  Mandler Assigned By Campletsd On Created On Done?
Mo results,

https://singapore.menmen.comv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 3/12/2019



Merimen e-Claims

Claim Documents

*SLN30695 (608062)
oD

Oct 6 2019 2:00PM
[HUANG LINGBO]
Jack Cars Enterprise Pte Ltd

Page 1 of 3

Assessment Reports L1 per poge Iv] i)
Mo | Fimnized On Jack Cars Enterprise Pte Lid (HG) Thurmbrail | Print
1 |DBA0/9 1231 Acchdent Statement @ | Lood HTM

Mo | Finalzed On mmmmmmtﬂqj Thumbraail | Print
1 [14/10/19 1058 | Adjuster Immediate Advice _s Load HTM

I |DI/12/19 1550 | Adjuster Immediate Advice Lsad HTM
Photos/Images . 1perpage  [v] M
No | Fisslized On Jack Cars Enterprise Pte Ltd (HG) - Thumbnall | Print
¢ [oaonsazsp  (Aeckientihotod O wewc | B
!.1 T S T b R . 0 cwuwc | B
i1 |os/10/19 12:30 mmh-__ - 0| esaws |
I et sl ey ey O | wewc @
!f.“.i"mm iarip | [POMMEOIE @ v | @
Mo | Retabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
| [14/10/1810:58 | General View | @ | mrs | @
|2 |14/10/19 10:58 General View 0 Lwwrs | H |
{3 |14710/1910:58 | General View (@ | weaws & |
EL. 14/10/19 10:568 | General View 0| Leadrc H |
s |14/10/1810:58 | General View O eawc &
& | 14/10/19 10:58 | Genersl View 0| odws | M
7 |1410/19 10:58 | General View . S Q| weaws &
B [14/10/19 10:58 | Genersl View 0 ceaws M
5 |14/10/19 1058 | General View 0| cadwc | A
10 |14/10/19 1058 | General View 0 eww: | F
11 |14/10/15 10:55 | Genaral View O sawc | A
12 [14/10/1910:59 | Genersl View o 0 loceawc | B
(13 [ 14710/19 10:55 | General View 0 wwws | F
18 |14/10/19 10:55 | General View 0 e | &
15 [14/10/12 10:58 | General View T O] e | &
16 | 14/10/1% 10:55 | General View D | losairc | H
17 | 14/10/19 10:59 | General View o 0 | Lowews | F
168 | 14/10/1% 10:58 | General View 0 | Leaairc | W
18 |14/10/19 10:5% | Gemeral View 0 loadirs | &
20 [14/10/19 10:5% | General View 0! esewc | B
21 |14/10/15 10:55 | Gemeral View 0| wacws | 4
22 1810019 10:5% | Ganersl View o e
23 [14/10/19 10:59 | General View 0| woawe |
24 | {4/10/1% 10:59 General View 0 Leadic | &
15 | 14010016 10:58 | General View 0 eadws | A
26 |14/10/18 1058 | Genersl View - 0 eivc | F
27 [14/10/19 10:59 | Genersl View 0 | v | &
28 |14/10/19 10:55 | General View B wcedws | A
29 | 14/10/19 10:59 Genaral View g Load PG g_
30 |14/10/19 10:55 General View 0| wedws | A
I |14/10/19 10:55 | Genersl View 0| wedwc | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 3/12/2019
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Page2of 3

] — =TT
Thummbmail nt

:: :mh;:gi:ss mm i - O v | 7|
133 14710119 10:58 General View 0| oadiec | A
34 14/10/19 10:5% | Genaral View O | e | 2
35 | 14/10/19 10:5% | General View ) | 0 s &
36 |14/10/1910:59 | Ganaral View - | @ | Load G
37 1410191050 | General View | @ [ ouws | B
38 |14/10/15 1058 | Genersl View 0| sdes M
3% | 14/10/19 10:%9 | General View 0| losars M
40 |14/10/19 10:59  General View @ | Ladwe | &
41 | 14/10/19 1059 | General View B @ | tonaws | B
4) |14/10/19 1059 General View @ | sdwc | A
43 |14/10/19 10:59 | General View O esdrvs | B
44 |14/10/1910:59  General View O serc &
45 |02/12/1915:40 | Reinspection Photo = N @ wrc | @
46 0212191540 | Reinspection Photo - Q| iosaws &
47 |02/12/191540 | Reinspection Photo O | Leadwc B4 |
48 0212191540 | Reinspection Photo O cuvc B
49 |02/12/1915:40 | Reinspection Phete © | cwrc | @ |
50 |02/12/1915:40 | Reinspection Photo © wars B
51 (02/12/16 1540 | Reinspection Photo 0| earc B
52 |02/12/19 15:40 Reingpection Photo D | leadiec | (A
£3 |02/12/19 15:40 Reinspection Photo | cadivz | A
54 | 02/12/19 15:40 Reinspaction Photo 0O | osdec B
55 |02/12/19 15:40 | Meinspection Photo o B 0O | edes | M
{56 | 0/12/15 15:40 | Reinspection Photo Q| cedpc | M
|57 |02/12/19 1540 | Reinspection Photo 0| leadirc | A |
's8 |02/12/15 1540 | Reinspection Photo 0 esarc B
5% | 02/13/19 1540 | Reinspection Photo 0! wure @
60 |02/12/1615:40 | Reinspection Photo - O v B
61 02712191540 | Reinspection Photo 0 wdrs B
62 |0212/1915:40 | Reinspection Photo - O coavs | B
61 |02/12/19 1540 | Relnspection Phote O dps B
64 |02/12/1% 1540 | Reinspection Phato 0| s | F
(65 |02/12/19 15:40 | Reinspection Photo | s | A
(86_[02/12/19 15140 Reinspection Phato 0 | lwdwc | B
67 | 02/12/1915:40 | Reinspection Photo B Q) | loedirc | A
68 |02/12/15 1540 | Relnspection Fhate O ave | @B
[ I@ &
Ne | Finalized On MSIG Insurance (Singapore] Pta. Ltd. (HQ) Thismbnail | Print
1 o902 1841 mmmmmmmmnmmmu © | Load v0F

2 |09/10/19 16:41 | Estimate from Jack Cars i Load FOF

3 |09/10/18 16:43 Certificate of Insurance Looad TIFF

4 10510719 14:08 Driving Licence - Valid Load POF

5 [11/10/19 19495 | Log card (If available) § Load POF

No |Finslized On Jack Cars Enterprise Pte Ltd (HQ) Thumbnail | Print
1 [omionsiae |SeehBm . O | LeasTier

2 |osr1o/1e 12:39 mﬁ":f.::ﬂ 1 ® | Lt .
3 |ommoneizze | Theteh Pl 43 R © | Load e

4 |o8/10/19 12:29 wm £t 4 B | @ | Losd Trre

No | Finalzed On MS1G Insursnce (Singapars) Pie. Lid. (Internal Surveyor) | Thumbrmail Print
1 |0W10/19 16:52 | emall-survey appointment | M | Load boF
No_|Relabei/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 1410191101 | MARK ESTIMATE @ | Losapor
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Linked Accident Report Documents

Page 3 of 3

View [iew o Boweer 5]
‘Assessment Reports 1 ~] &
o | Finalized On | Jack Cars Enterprise Pte Lid (HQ) || Thumbmail | Print
1 | 08/10/19 12:31 | Accident Statement "y | Losanmm
Photos/Images ] #|
No | Finalized On Jock Cars Enterprisa Pte Ltd (HQ) Thumbnail Print
1 |08/10/1912:30 | Accident Phato 1 o 0O v | &
7 |oB/10/19 1230 | Aeccident Phato 2 0| waawc | A
1 {DB/10/1% 12:30 | Accldent Phato 3 0| wadwc | A
4 |DA/10/19 12:30 | Accident Phato 4 0| s | A
5 |DB/10/19 12:30 | Accident Photo 5§ Q| eivs | 4
Documentation 1 per pags I;L,.f.i.,
[Mo_[Finabzed On Jack Cars Enterprise Pte Ltd {HQ) _Thumbnail| Brint
1 |o8/10/1912:29 | Sketch Pian o D | ioad TiFE |
|2 |OB/10/19 1235 | Sketch Plan 82 Load TIFF |
3 |08/10/1812:29 | Sketch Plan #3 Load TIFF
4 |OH/10/19 12:29 | Sketch Plan #4 Load TIFF |

Documents Checklist

| DOCUMENTS CHECKLIST Reset | Save | pumt |

| There are no document checklists configured.

Show Remarks To: | Handling Insurer
Fiote Ramari @9 priedtn e you ihire 1§16 othay partma
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoresno1ssearisen)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: surf@ikkauto.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No: CS/MSG18017818/GVD3E2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: oanarome
REFERENCE
Insured/Claimant: HUANG LINGBO Palicy No 269487180MX
Date of Loss; 06/10/2018 Nature of Claim: oD Claim No: B0BDE2
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLN3069S
Make & Model: HONDA VEZEL. 1.5 1.5X CVT (A) Engine No; L15B4410830
Reg. Date: 28/04/2017 (Man. Year: 2016) Chassis No: RU11210828
Colour: Black Crdometer: 43883 km
Engine Capacity: 1466 cc
Market Value/New Car Price: S$67.000.00
Sum Insured (S§) Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Stearing (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 215/60 R16 Rear Tyre Size 215/60 R16
Front Lefi Side: Dunlop 6 mm Rear Left Side: Dunlog & mm
Front Right Side: Dunlop 8 mm Rear Right Side: Dunlop 6 mm
The above values reprasend e remaming fyre eadys depth
COST OF CLAIMS  Repairers  Adjuster's Difference  Diff %
Parts 6.707.50 1,883.50 4,714.00 70.28
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,770.00 1.080.00 2,680.00 71.09
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 Q.00
Calculated Gross Total (5§) 10.477.50 3,083.50 7.394.00 70.57
- Excess (S§) 500.00 500.00 0.00 0.00
(S8) 9,977.50 2,583.50 7,394.00 741
+ GST 7.00/7.00% (S%) 608.43 180.85 517.58 7411
Nett Amount (S§) 10,675.93 2,764.35 7.911.58 7411
IN Tl
Date of Assignment: 10M10/2019
Date Inspected: 111072019 Inspected Al Blk 3007 Ubl Road 1 #01-450
Repairer ; Jack Cars Enterprise Pla
Lid (HQ)
Estimated Period of Repair: 4.0 days
Adjuster: XING GUOD QIANG Manager: VERON CHEN

NOTE This report represents owr findings af the fme and plece of mapection staned hanpin. Such ingpochon fis been carmed ouf fo ihe best of our
knowledge and ability but any otfer iabilfy under any other cirmumetances (s hemby exprasaly escluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 3/12/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

'Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 03 Dec 2019)

ihm: M1-SUV HONDA VEZEL 1.5 1.5X CVT (A) (Catalogue:Merimen Singapare 1.0)
| Labour: Repairer's {Price-denominaled Standard Lisi)

\Print Code: (Unsubmitted, no print-code for SLN3069S)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

'_Furlh-r Info: llems/ivalues @[_!@_@fﬁrﬂnm_@ip]uqu are prnl_']:_md_wl_t_l'l an aslerisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BOMNET Repair BS0.00F *-F
(WCP}

2 1 "FRIE:HT BONNET HINGE - LEFT Repair 55.00F *-F
3 1 EIl"-*lltlill‘.:llﬂ'\l’ BUMPER Deformed 420.00F *280.00F
4 1 E::IENT BUMPER GARNISH Broken 260.00F *230.00F
b 1 rﬂgﬂ‘f BUMPER LOWER GRILLE Mot Necessary 180.00F ~F
6 1 ?IH:;';HT BUMPER LOWER LIPS Deformed 110.00F *110.00F
7 1 "ﬁFm;EHT BUMPER CENTRE BRACKET Broken 85.00F *20.00F
8 1 %E;NT BUMPER GRILLE Nol Necessary 310.00F *F
g 1 iFHE;HT BUMPER BRACKET - LEFT Not Necessary 65.00F *-F
LIV | ?l:a:;m BUMPER TOP COVER Nol Necessary 180.00F ..
11 1 TITE'.:DLAHF - LEFT Crackad 1.850.00F *880.00F
12 1 i::tE:A}.DLAHP UPPER BRACKET - LEFT Cracked 95.00F *10.00F
13 1 meE;DLAHP LOWER BRACKET - LEFT Cracked 85.00F *10.00F
14 1 ?::ﬂg LAMP COVER - LEFT Deformed 75.00F *15.00F
15 1 iFE:DER - LEFT Repair 430.00F “F
6 1 EFE:EELARGH - LEFT Deformed 95.00F *50.00F
17 1 iFR'E;NT SUPPORT BEAM Bent 680.00F *180.00 F
18 1 Ev!..‘.?.l;ll’s Necessary 100.00FS  *"30.00FS
18 1 *NUMBER PLATE COVER Mol Necessary 35.00FS *-F8

F=Franchesa pan S=5SpciNett
Sub Total (55) 6,110.00 1,815.00
+ Margin on LN ltems 10.00/10.00% (55) 597.50 178.50

Total Parts (S§)  6,707.50 1,993.50

Reporl was unsubmitied during this print-oul. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/12/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TOPUTTY & SPRAY PAINT OF AFFECTED AREA New 1,200.00 600.00

2  TOPANEL BEAT & RENEWAL OF ALL NECESSARY New 2,000.00 400.00

DAMAGED BODY PARTS

3 TO CHECK LIGHTING SYSTEM, WIRING & REWIRE New 150,00 30,00

4 PROGRAMMING OF HEADLAMP New 300.00 0.00

5  ANTIRUST TREATMENT New 120,00 60.00
Gross Labour Cost (S$) 3,770.00 1,080.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/12/2019



15. | FENDER-LEFT X ¥ $ 430
16. | WHEELARCH - LEFT _~ $95
17. | FRONT SUPPORT BEAM $ 680
|speciaL NeTT
1. |cuPs g . $ 100
2. [NUMBER PLATECOVER X AJA/ $35
LABOUR
1. | TO PUTTY & SPRAY PAINT OF AFFECTED AREA boo | $1200
2. | TO PANEL BEAT & RENEWAL OF ALL NECESSARY Uoe | $2000
DAMAGED BODY PARTS
3. | TO CHECK LIGHTING SYSTEM , WIRING & REWIRE 20| s1s0
4. | PROGRAMMING OF HEADLAMP NN X | 300
5. | ANTI RUST TREATMENT ba | s120
PARTS +10% : | $8,572.50
SPECIAL NETT : | § 135
LABOUR : | $3,770
:;;';-' = mitnt TOTAL : | $ 10,477.50
7% GST : | $ 733.42
GRAND TOTAL : | § 11,210.92

A:3007 Ubl Road 1 #01-450 S{480701) T:67488824 F:674BBE34 W:www jackcars.com.sg




