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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S9M0236S

Reference CC4/ASM19017915/Apa3q2

Loss Date 5 October 2019

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 9 Oct 2019 3:43:32 PM

Request Date 9 October 2019

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

JRQ3816

Make TPVD

Model BIKE

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Mei Kwan How 
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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Accident Statement.pdf
Reports &

Statement
Merimen

Settlement SYSTEMATIC AIRCONDITIONING PTE LTD 

29 SENOKO WAY, 758059, Singapore 

 

 

 

TEO Kitty 

 

kitty.teo@axa.com.sg 

Additional Instructions NON-

REPORTED

Messages4 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1266240?token=8db09079-27b5-4582-bd07-a1119303156e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (16)-AC2102930.pdf.pdf Email Sent
Surveyor/

Assessor expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

30 April

2021

 Registred Mail Receipt.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

30 April

2021

 TOTAL LOSS LETTER.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

30 April

2021

 Email to TP dd 201020.pdf.pdf
Letters and

Correspondence
Third Party

LKK AUTO CONSULTANTS

PTE LTD (TP)

17 March

2021

 TP-MANDATE IA DD 290220.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

29

February

2020

 LKK Survey Photos.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

29

February

2020

 PIR FROM TP - iNSURED CARELESS

DRIVING.pdf.pdf
Evidence Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

29

February

2020

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178890?token=b61de064-b32c-4891-8c68-641cf1fa656b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178887?token=c773ebcc-8057-47c3-959d-7f68d02925b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178880?token=fec478c5-4c98-437f-a70b-525795781d27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2078832?token=6dcd9cc4-067e-4ac2-9474-e2ebed36c589&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427052?token=8c645ef8-fa63-4d54-ba2c-9ba798570cdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427051?token=8131c13c-71a4-45ac-b4d0-5a835d7552c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427050?token=6c1cc7ad-af0b-4c59-85fe-4a5d7e762590&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Email from OID company.pdf.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25

February

2020

 OID(Jiang Yue Qiang) - WP.pdf.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25

February

2020

 OID(Jiang Yue Qiang) - Driving

Licence.pdf.pdf

Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25

February

2020

 OI LEASING AGREEMENT.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

24

February

2020

 AXA- Final reminder.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

22

November

2019

 AXA_2nd Reminder Letter - with

excess.pdf.pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

13

November

2019

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1417341?token=ad40d4ef-bf03-4830-9f8f-eb37b671ab7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1417340?token=46cff858-861e-488f-bb79-fe4f26999cb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1417338?token=4457953d-bee1-4732-9688-ae19b5566a7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1415663?token=c881ab04-eea4-4ff4-a5c4-52f5d647cc96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1259258?token=463850b5-ded7-479d-92e0-2cb21f2759a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1240903?token=29527f0d-90de-41bc-8cec-0bc7696fb120&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Traffic Police-AXA.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

13

November

2019

 AXA -LETTER TO INSURED NON

REPORTING- AMENDED.pdf.pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

1

November

2019

 AXA-1st Reminder Letter.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

24 October

2019

 AXA-1st Reminder Letter-

Amended.pdf.pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

24 October

2019

 TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

11 October

2019

 AXA -LETTER TO INSURED NON

REPORTING.pdf.pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

11 October

2019

 TP CI.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

11 October

2019

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1240930?token=af7f3597-02af-4f27-8d6e-b10b91ce5d31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1220467?token=433f3ba1-8dd7-463a-a7de-a7c20263a8f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1206314?token=b4cc9813-9acb-4faf-bad4-f1f2eb9123bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1206661?token=5d91f2b7-dbdc-4f26-a3bc-af8560eb5b1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181357?token=56eb1e53-c7de-403d-ac13-065a6f1e8a02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1182699?token=5ce8222a-3314-4695-b297-b4e59d471e76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181542?token=211f72ef-8cd3-456c-bc59-d646154be01d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 TP LOG CARD.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

11 October

2019

 REPLY FROM WORKSHOP.msg.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

9 October

2019

 PRI EMAIL TP.pdf.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

9 October

2019

 EMAIL PRI TP.msg.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

9 October

2019

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181543?token=9b105b7a-7b2c-4c62-a592-c0f8bf467416&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1177100?token=f34bb5f9-4acb-4657-9eb0-2ea932ed3533&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1176798?token=1765143e-228b-4f7d-a554-a61f768c07b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1176795?token=df893196-b987-4f01-9321-4f3b94e41229&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

