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SCHEDULE TO VEHICLE RENTAL AGREEMENT 
 

Date:  Vehicle Rental Agreement No.  
Renter Details  Additional Driver (if any)  
 Name   Name  
 Address   Address  
 Date of Birth   Date of Birth  
 NRIC/Passport No.   NRIC No.  
 Driving License No.   Driving License No.  
 Telephone No.   Telephone No.  
 Mobile No.   Mobile No  

Vehicle Description  Additional Driver (if any)  
 Vehicle No   Name  
 Make/Model   Address  

Rental Period   Date of Birth  
 Minimum Rental Period   NRIC No.  
 Date/ Time Checked Out   Driving License No.  
 No. of Days   Telephone No.  
 Expected Date/Time of 

Return  
  Mobile No  

 Actual Date/Time of Return    
Rental Charges* & Deposit    
 (    )   RR Rental 

Charges/Day 
Per day @ S  
Per week @ S  

Deposit Received S

 ( X )   ER Promotion Rental 
Charges/Day 

Per day @ S  
Per week @ S  

Total Amount Received* S  

 ( X )   CDW Charges/Day Per day @ S$4.28 
Per week @ S$29.96 

* Inclusive GST  

Rental Period  days /     weeks  Total Rental Charges S  
 
Insurance Matters (Accident/Theft) 
Liability Assessment / 
Nature of incident 

Non-Refundable Excess Payable by Renter* Rental Charge / Replacement 
Vehicle Section 1 (Own 

Damage)* 
Section 2 (3rd Party 
Damage if applicable)* 

Renter or authorised 
driver(s) is below 26 years 
of age 

3rd Party Fault S$2,140.00                    S$2,140.00                    S$1,605.00                 Rental Charges waived or 
replacement vehicle provided 
(subject to availability) 

Own Fault (inclusive of 
accidents in Malaysia) 

S$2,140.00                    S$2,140.00                    S$1,605.00                 No waiver of Rental Charges & no 
replacement vehicle provided 

Act of God S$2,140.00                    Not applicable S$1,605.00                 Rental Charges waived or 
replacement vehicle provided 
(subject to availability) 

Stolen Vehicle S$2,140.00                    Not applicable S$1,605.00                 Rental Charges waived or 
replacement vehicle provided 
(subject to availability) 

Damage to Windscreen S$107.00         Not Applicable           Not Applicable                No waiver of Rental Charges & no 
replacement vehicle provided 

Unreported or late 
reporting of accidents 

Renter is liable for 3rd parties & own vehicle repair costs associated with the 
accident 

No waiver of Rental Charges & no 
replacement vehicle provided 

* excess payable is accumulative & inclusive of GST 
 
Payment Method    
( X )        Driver Wallet  (    )        Cash S$ 
(    )        Credit Card  (    )        Debit Account  
Type   Bank Name  
Card No.  Account No.  
 
 
 
 

07/18/2018

6598397896

6598397896

S6810211A

03/19/1968

Blk 96 Punggol Drive #01-13

Kwee Heng Yap

9394

SMC3027J

08/23/2019 

07/17/2019

401

07/18/2018 

364

$1,500.00

364 57 $32,056.17

$30,414.92

HONDA Shuttle Hybrid

$84.00

$75.94

$588.00

$531.65
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I, the Renter, agree that the Lessor may collect, use & disclose my personal data, as provided in this Schedule &/or pursuant to the Agreement 
from time to time, including my vehicle location information (through various channels and methods such as through the use of telematics 
technology), for the following purposes in accordance with the Personal Data Protection Act 2012 & the Lessor’s group Privacy Policy (available 
at www.grab.com/sg/privacy/): 
(a) administration of the vehicle rental under the Agreement;  
(b) to help maintain the safety, security and integrity of the products and services of the Grab group; 
(c) to improve and enhance the products and services of the Grab group; 
(d) to administer the driver-partner relationship between the Grab group and myself; 
(e) for internal tracking, analysis and administrative purposes;  
(f) to communicate with me; & 
(g) for the Lessor to comply with its obligations under law.  

 
Further, I understand that my personal data may be used for marketing purposes by the Lessor, its affiliated companies or their 
partners; & I hereby consent to receive marketing & promotional materials by telephone, SMS or e-mail.  

 
Additional Notes: 
Where the Renter & all authorised drivers (each of which hold a valid PDVL or TDVL) are 26 years of age or older, the Renter shall enjoy the 
following Discount: 
 
Renter shall only be liable to pay S$535.00 in insurance excess (for each section) instead of the excess amount indicated in the Insurance 
Matters table above (Sections 1 & 2 ONLY) PROVIDED THAT the Renter fulfills all of the following: 
- fulfilment of Minimum Rental Period 
- timely payment of all Rental Charges at all times 
- timely reporting of all accidents, thefts & other incidents in accordance with the Agreement 
- there are no accidents, thefts or other incidents occurring within the first week of rental 
- the Renter at all times is in full compliance with the Agreement & any other undertakings & arrangements entered into with Lessor or its 
affiliated entities 
("Qualifying Incident"). 
 
The Lessor may at its sole discretion allow or disallow an incident to count as a Qualifying Incident.  
 
The above Discount may be cancelled at any time at the Lessor's sole discretion. In the case of cancellation, the CDW Charges rate shall no 
longer apply & instead the ER Promotion Rental Charges rate (only) shall apply (subject to the relevant terms & conditions being continually 
fulfilled in order for the ER Promotion Rental Charges rate to apply), & the Lessor shall hold to the credit of the Renter the amount comprised in 
the CDW Charges (where paid) ("Credit Amount"). The Credit Amount may be applied by the Lessor to satisfy any & all costs & payments due 
to the Lessor under the Agreement. 
 
Subject to Renter’s fulfilment of Minimum Rental Period, Renter shall enjoy the following Discounts: 
[insert description of promotion(s) &/or refer to relevant section above if already described above] 
 
 
 
 
 
 
 
 
 
 
 
Agreement 
 
The Renter has read, understood & agrees with all terms & conditions of this Agreement. 
 
 
 
 
 
 

  

Renter’s Signature/Stamp  Authorised Signatory/Stamp 
Date:  Grab Rentals Pte Ltd 
 

X 





 
 
Our Ref: CC4/AIG19017912/Kka3 
 
 
 
15 NOVEMBER 2019 
 
 
PHUA WEE SENG (PAN WEI SHENG) 
BLK 5 PINE CLOSE 
#04-131  
SINGAPORE 391005 
 
 
 
Dear Sir/Madam, 
 
  
ACCIDENT INVOLVING SLR9217X & SLX7346M ON 08/10/2019 ALONG/AT ENG 
NEO EXIT (PIE TOWARDS JURONG) 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party 
claim against your policy. 
 
We have received a claim against your motor insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your 
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, 
please contact us within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% 
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your 
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
 
Please call us if you have further queries. 
 
Yours faithfully, 
 

Khanchna 
Case Handler 
DID: 6841-2360 
FAX: 6741 4108 
Email: khanchna@lkkauto.com 
 
 
c.c. AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 
 


